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Abstract Deutsch

Mobile  Money (MM) wird im Entwicklungsdiskurs  oft  als  erfolgreiches  Instrument 

finanzieller Inklusion und wirtschaftlichen Wachstums betrachtet. Diese Masterarbeit 

soll den Diskurs um eine soziale Perspektive erweitern und konzentriert sich daher 

auf  die  sozialen  Auswirkungen  der  Technologie.  Dazu  wurden  17  qualitative 

Interviews  mit  Studierenden  der  University  of  Daressalam  durchgeführt  und  im 

Hinblick  auf  Polanyis  Theorie  der  sozialen  Einbettung  der  Wirtschaft,  Mauss’ 

Gabentheorie und Bourdieus Kapitalarten ausgewertet. Die Ergebnisse zeigen eine 

Vielzahl  von  sozialen  Auswirkungen.  So  kann  MM  dazu  beitragen,  soziale 

Beziehungen und Netzwerke unabhängig von der geografischen Distanz zu stärken 

und beeinflusst außerdem Bildung positiv. Gleichzeitig reduziert MM die physischen 

sozialen  Interaktionen  der  Nutzer:innen,  erzeugt  Stress  durch  erhöhten  Druck, 

Geldtransfers  zu  leisten,  und  kann  durch  infrastrukturelle  Einschränkungen  und 

Abhängigkeiten zusätzliche Probleme verursachen.

Abstract English

Mobile  Money  (MM)  is  often  portrayed  as  a  successful  instrument  for  financial 

inclusion and economic growth in the development discourse. This Master’s thesis 

seeks to broaden this discourse by adopting a social  perspective focusing on the 

social impacts of the technology. To this end, seventeen qualitative interviews with 

students from the University of Daressalam were conducted and analyzed using Karl 

Polanyi’s concept of the social embeddedness of the economy, Marcel Mauss’ theory 

of the gift, and Pierre Bourdieu’s types of capital. The findings reveal a wide range of 

social  effects.  MM  can  strengthen  social  relationships  and  networks  across 

geographical distances and also positively influence education. At the same time, MM 

reduces  social  physical  interactions  of  users,  generates  stress  through  increased 

pressure to make monetary transfers, and may create additional challenges due to 

infrastructural limitations and dependencies.
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1. Einleitung
In den letzten zwei Jahrzehnten hat sich die Art und Weise, wie Menschen weltweit 

finanzielle Dienstleistungen nutzen, grundlegend verändert. Besonders in Regionen 

mit  begrenztem  Zugang  zu  klassischen  Bankstrukturen  hat  die  Verbreitung  von 

Mobilfunktechnologien neue Möglichkeiten der finanziellen Teilhabe geschaffen. Ein 

herausragendes  Beispiel  dieser  Entwicklung  ist  der  rasante  Aufstieg  von  Mobile 

Money  (MM)  –  digitalen  Zahlungssystemen,  die  es  Nutzer:innen  ermöglichen, 

Geldtransaktionen  über  ein  einfaches  Mobiltelefon  durchzuführen.  Was  als 

technologische  Innovation  zur  Überbrückung  geografischer  und  infrastruktureller 

Barrieren  begann,  hat  sich  längst  zu  einem  transformativen  Instrument  für 

wirtschaftliche Teilhabe und soziale  Veränderung entwickelt  (Nan,  Zhu und Lynne 

Markus 2021: 1).

Tansania gilt dabei als eines der führenden Länder in Subsahara-Afrika, wenn es um 

die  Nutzung  von  MM  geht.  Millionen  von  Menschen,  die  zuvor  vom  formellen 

Finanzsystem  ausgeschlossen  waren,  verfügen  heute  über  digitalen  Zugang  zu 

Geldtransfers, Ersparnissen und sogar Krediten – und das allein über ihr Mobiltelefon 

(Raithatha und Storchi 2025: 12). Besonders für junge Erwachsene und Studierende 

eröffnet diese Entwicklung neue Möglichkeiten, aber auch neue Herausforderungen: 

Wie verändert sich ihr Umgang mit Geld? Welche Auswirkungen hat dies auf soziale 

Beziehungen, Bildungswege und Zukunftsperspektiven?

Die wissenschaftliche Auseinandersetzung mit MM konzentriert sich bislang primär 

auf  ökonomische Dimensionen.  In der Literatur wird MM oft  als  Entwicklungstool 

betrachtet,  das  zu  mehr  Wachstum  und  finanzieller  Inklusion  führt. 

Dementsprechend  ist  die  Literatur  zu  MM  in  Afrika  in  diesem  Bereich  recht 

umfangreich. Es gibt bereits eine Reihe von Studien, die in Tansania durchgeführt 

wurden und sich speziell auf die finanzielle Inklusion konzentrieren, wie Abiona und 

Koppensteiner  (2022:  1),  Mganyizi  (2023:  vii)  oder  Kaliba,  Bishagazi  und  Gongwe 
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(2023:  65).  Sie  alle  zeigen,  dass  MM sich  positiv  auf  die  finanzielle  Inklusion  der 

Nutzer:innen auswirkt, und betonen weitere positive Aspekte. So belegen Abiona und 

Koppensteiner (2022: 1) in ihrer Studie weniger starke negative Effekte von externen 

Schocks (hier am Beispiel von starken Regenfällen) auf ländliche Haushalte, die MM 

nutzen,  im  Vergleich  zu  Haushalten  ohne  MM,  sowie  weniger  Abwesenheit  im 

Schulunterricht, insbesondere für Mädchen. Mganyizi (2023: 63-65) sieht MM zudem 

als  ein  Instrument,  welches  bisher  vom  formellen  Bankwesen  ausgeschlossenen 

Bevölkerungsteilen einen Zugang zu eben diesem System gibt, und hebt auch den 

Sicherheitsfaktor (im Vergleich zu Bargeld)  hervor.  Letzteres wird von Economides 

und  Jeziorski  (2017:  815)  bestätigt.  In  ihrer  Studie  berechnen  die  Autoren  die 

Bereitschaft von Tansanier:innen Gebühren zu zahlen, um Geld über kurze Distanzen 

und Zeiträume sicher  auf  einem MM-Account  zu lagern.  Da die Bereitschaft  trotz 

relativ  hoher  Gebühren  gegeben  ist,  schlussfolgern  sie,  dass  ein  reduziertes 

Kriminalitätsrisiko ein relevanter Faktor für die Nutzung von MM-Accounts ist.

Die Effekte von MM auf das Sparverhalten und die Kreditaufnahme von Nutzer:innen 

sind  ebenfalls  schon  in  Tansania  untersucht  worden  und  werden  als  positiv 

beschrieben (Mganyizi 2023: 63-65). Naito, Ismailov und Kimaro (2021: 1) bestätigen 

dies und beobachten zudem, dass Nutzer:innen dazu tendieren, weniger gebundene 

Vermögenswerte  wie Vieh als Sparvariante zu benutzen. Darüber hinaus erkennen 

sie, ähnlich wie Riley (2018: 51f), eine Konsumglättung bei MM Nutzer:innen, die dazu 

beiträgt, dass negative Schocks sich weniger auf ihre Lebenssituation auswirken. Im 

Vergleich zu Nicht-Nutzer:innen nehmen sie auch in solchen Situationen nicht mehr 

Schulden auf, aber erhalten unabhängig von negativen Schocks mehr Geldtransfers 

von außen.

Sesabo und Mkuna (2024: 57) finden positive Effekte der MM-Infrastruktur auf die 

Gesamtökonomie  in  Tansania  durch  Finanzdienstleistungsgeschäfte,  die  eröffnet 

werden und somit Arbeitsplätze schaffen und Konsum sowie Einkommen erhöhen. 

Zudem kann MM die Urbanisierung verstärken, wie Batista und Vicente (2023: 10) 
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aufzeigen.  Es  gibt  verschiedene  Faktoren  (z.B.  Alter,  Bildung),  die  rudimentäre 

Finanzkenntnisse und somit die Nutzung von MM beeinflussen. Diese spiegeln sich 

wiederum  in  einem  Vergleich  zwischen  Stadt  und  Land  wieder,  wobei  Nyakale, 

Rugaimukamu und Akaro (2020: 89) einen positiven Einfluss von MM auf eben diese 

Finanzkenntnisse gerade in ländlichen Gegenden sehen.

Wie spezifische Gruppen an Bildungsinstitutionen betroffen sind, wurde in Tansania 

nur im Fall von Schüler:innen untersucht, wobei eine positive Korrelation zwischen 

MM-Nutzung und Schulbesuch festgestellt wurde (Rotondi und Billari 2022: 343). Die 

einzige  Forschungsarbeit,  die  sich  mit  den  Auswirkungen  von  MM  auf 

Universitätsstudent:innen beschäftigt, wurde in Ghana durchgeführt und zeigt, dass 

Student:innen, die MM nutzen mehr Geld ausgeben und weniger sparen (Cobla und 

Osei-Assibey  2018:  29).  In  Tansania  haben  Ndekwa  et  al.  (2018:  149) zwar  auch 

Universitätsstudent:innen als  Zielgruppe,  allerdings  konzentrieren  sie  sich  auf  die 

Gründe für die Akzeptanz von MM (u. A. soziale Faktoren und Einstellung) und fragen 

nicht nach dessen Auswirkungen. 

Die Effekte von MM auf die Gesamtwirtschaft des Landes bzw. der Region werden 

immer  wieder  von  der  Groupe  Speciale  Mobile  Association  (GSMA),  einem 

Interessenverband der Mobilfunkbranche, und anderen internationalen Institutionen 

untersucht.  Hier finden sich ebenfalls durchweg positive Berichte.  So verweist  die 

GSMA in ihrem State of the Industry Report on Mobile Money 2025 auf den erheblichen 

Anteil, den MM zum BIP-Wachstum der MM-nutzenden Länder beigetragen hat. So 

wuchs das BIP 2023 im globalen Durchschnitt  um 1,7 % bzw. 720 Milliarden USD 

mehr dank MM, und in Sub-Sahara-Afrika bzw. Ostafrika sogar überdurchschnittlich 

mit  4,5  % bzw.  5,8  %,  was  190 Milliarden USD bzw.  80  Milliarden USD ausmacht 

(Raithatha und Storchi 2025: 24f). Das United Nations Development Program (UNDP) 

sieht ebenfalls einen positiven Effekt von MM auf das BIP, was hauptsächlich auf die 

verbesserte finanzielle Inklusion zurückgeführt wird (UNDP 2022).
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Zwar  plädieren  Autor:innen  wie  Ferreira  und  Perry  (2019:  122)  dafür,  digitale 

Geldtransaktionen als soziales Phänomen auf ihre sozialen Effekte hin zu betrachten, 

nichtsdestotrotz  ist  die  Studienlage  hierzu,  insbesondere  in  Sub-Sahara-Afrika, 

äußerst dünn. Eine der wenigen Forschungsarbeiten in dieser Richtung stammt von 

Gukurume  und  Mahiya  (2020:  1217)  und  untersucht  die  Beziehungen  von 

MM-Agent:innen  untereinander  und  zu  ihren  Klient:innen  in  einer  Kleinstadt  in 

Mosambik. Hier finden die Autor:innen verschiedene, teils gegensätzliche Einflüsse, 

die von einer erhöhten sozialen Solidarität bis hin zu einer Schaffung von sozialer 

Distanz (z.B.  Ersatz von Familienbesuchen durch MM-Transfer)  reichen.  Dies zeigt, 

dass  eine  nähere  Betrachtung  der  sozialen  Auswirkungen  eine  Vielzahl  von 

unterschiedlichen  Effekten  aufdecken  kann,  die  in  der  bisherigen  Forschung 

vernachlässigt wurden.

Diese Arbeit verortet sich im interdisziplinären Feld  der  Entwicklungsforschung und 

zielt darauf ab, diese Lücke durch die explizite Frage nach den sozialen Auswirkungen 

von  MM  auf  Studierende  in  Tansania  zu  schließen.  Während,  wie  eingangs 

beschrieben,  bereits  viele  Studien die  ökonomischen Effekte von MM beleuchten, 

fehlen  bislang  wissenschaftliche  Untersuchungen,  die  sich  auf  die  sozialen 

Auswirkungen  dieser  neuen  Technologie  konzentrieren.  Die  Gruppe  der 

Studierenden spielt eine Schlüsselrolle in der sozioökonomischen Transformation von 

Gesellschaften  und  ist  gleichzeitig  in  besonderem  Maße  von  finanziellen 

Unsicherheiten  und strukturellen  Barrieren  betroffen.  Dadurch  eignet  sie  sich  als 

ideales Beispiel für die Untersuchung der sozialen Effekte von MM.

Ziel  dieser  Masterarbeit  ist  es  daher,  die  sozialen  Auswirkungen  von  MM  auf 

Studierende  in  Tansania  zu  untersuchen.  Im  Zentrum  stehen  Fragen  nach  neu 

entstandenen Abhängigkeiten und veränderten sozialen Praktiken und Normen im 

Umgang  mit  digitalem  Geld.  Die  Arbeit  soll  damit  einen  Beitrag  zur  kritischen 

Auseinandersetzung  mit  digitalen  Entwicklungsinstrumenten  leisten und  den 

wissenschaftlichen Diskurs um die soziale Dimension ergänzen.
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Für  die  Analyse  der  sozialen Auswirkungen von MM auf  tansanische Studierende 

stützt sich diese Arbeit auf einen theoretischen Rahmen, der sich aus drei Theorien 

zusammensetzt. Dazu gehört zunächst Karl Polanyis Konzept der sozialen Einbettung 

der Wirtschaft, da es ermöglicht, die Nutzung von MM nicht nur als technische oder 

ökonomische  Innovation  zu  verstehen,  sondern  als  eine  Praxis,  die  in  soziale 

Strukturen  eingebunden  ist  und  über  unterschiedliche  Integrationsformen  – 

Reziprozität, Redistribution und Markttausch – wirkt. Ergänzend dazu erlaubt Marcel 

Mauss’ Gabentheorie eine vertiefte Analyse privater Geldtransfers, der Kernfunktion 

von MM, im Hinblick auf Abhängigkeiten und soziale Beziehungen. Sie gestattet es, 

solche Transfers nicht ausschließlich als ökonomische Transaktionen zu verstehen, 

sondern  vielmehr  als  soziale  Verpflichtung,  verknüpft  mit  Erwartungen,  die  die 

Beziehungen  zwischen  Sender:innen  und  Empfänger:innen  beeinflussen  können. 

Darüber hinaus greift  diese Arbeit  auf  Pierre  Bourdieus Konzept  der  Kapitalarten 

zurück.  Dabei  liegt  der  Fokus  insbesondere  auf  dem  kulturellen,  sozialen  und 

symbolischen Kapital. Das ökonomische Kapital wird dahingegen lediglich am Rande, 

als Mittel zum Zweck der anderen Kapitalarten, behandelt, da der Fokus dieser Arbeit 

auf  den  sozialen  Auswirkungen  liegt.  Dadurch  soll  gezeigt  werden,  wie  MM  die 

sozialen  Netzwerke,  die  Fähigkeiten,  das  Wissen  und  die  Anerkennung  der 

Studierenden  beeinflusst.  In  Kombination  ermöglichen  diese  drei  theoretischen 

Ansätze es, MM als ein Tool zu analysieren, das auf verschiedene Weise Effekte auf 

das soziale Gefüge der Studierenden hat.

Um  diesen  theoretischen  Zugang  empirisch  umzusetzen,  wurde  bewusst  eine 

qualitative Forschungsmethode gewählt. Ziel der Arbeit ist es nicht, die Verbreitung 

oder Häufigkeit bestimmter Nutzungsformen von MM statistisch zu messen, sondern 

die  subjektiven  sozialen  Bedeutungen  und  relationalen  Effekte  zu  verstehen,  die 

Studierende mit der Nutzung von MM verbinden. Dafür wurden semistrukturierte 

Interviews durchgeführt, da sie einerseits einen thematischen Rahmen vorgeben, der 

sich an den theoretischen Konzepten von Polanyi,  Mauss und Bourdieu orientiert, 
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und andererseits den Interviewten ausreichend Raum lassen, eigene Erfahrungen, 

Beispiele und Deutungen narrativ zu entfalten. Gerade im Hinblick auf Aspekte wie 

Reziprozität,  soziale  Verpflichtungen,  Vertrauen  oder  symbolische  Anerkennung 

lassen  sich  diese  Dimensionen  nur  begrenzt  durch  standardisierte  Erhebungen 

erfassen.  Die  anschließende  qualitative  Inhaltsanalyse  ermöglicht  es, 

wiederkehrende  Muster  und  Unterschiede  zwischen  den  Interviews  systematisch 

herauszuarbeiten und zugleich offen für neue, empirisch induzierte Kategorien zu 

bleiben. Auf diese Weise trägt die qualitative Vorgehensweise dazu bei, die sozialen 

Auswirkungen von MM aus der Perspektive der Studierenden selbst nachvollziehbar 

und theoriegeleitet zu analysieren.

Das nächste Kapitel bietet zunächst einen Überblick über die Funktionsweise und die 

Entwicklung von MM, mit Fokus auf Tansania. Darauf folgt eine Beschreibung der in 

dieser Arbeit verwendeten Theorien von Polanyi, Mauss und Bourdieu. Anschließend 

wird  die  hier  genutzte  qualitative  Forschungsmethode  näher  erläutert.  Danach 

werden  die  empirischen  Daten  analysiert  und  ein  Fazit  der  Forschungsarbeit 

gezogen. Im Anhang sind die von mir geführten Interviews dokumentiert.

2. Mobile Money

In diesem Abschnitt wird zur Kontextualisierung ein Überblick über Mobile Money 

gegeben.  Dazu  gehören  nicht  nur  eine  Definition  von  Mobile  Money  sowie  eine 

Erläuterung der Funktionsweise, sondern auch ein Überblick über die Entwicklung 

der Technologie auf globaler, regionaler und nationaler Ebene. Schlussendlich wird 

nochmals  genauer  auf  die  aktuelle  Situation  in  Tansania  eingegangen.  Dies 

beinhaltet  eine kurze Darstellung der  Marktsituation und des Nutzungsverhaltens 

der Bevölkerung.
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2.1 Was ist Mobile Money und wie funktioniert es?

Dieses Unterkapitel dient dazu, Mobile Money zu definieren, um zu verstehen, was 

alles  unter diesen Begriff fällt  und was nicht.  Zudem wird ein Überblick über die 

Funktionsweise  und  die  angebotenen  Finanzdienstleistungen  der  Technologie 

gegeben.

Der  Internationale  Währungsfonds  definiert  MM  als  einen  Dienst,  der  es 

Nutzer:innen ermöglicht, Geld mit Mobiltelefonen auf digitale Accounts einzuzahlen 

und von ihnen abzuheben, Geldbeträge zu anderen Accounts zu transferieren und 

Zahlungen vorzunehmen.  Dafür ist  kein klassisches Bankkonto oder Smartphone 

erforderlich,  sondern  lediglich  ein  einfaches  Mobiltelefon  mit  grundlegenden 

Kommunikationsfunktionen  wie  Telefonie  und  SMS   (Shirono  et  al.  2021:  7).  Im 

Gegensatz zum klassischen Bankwesen funktioniert MM nicht über Bankfilialen und 

Geldautomaten, sondern über sogenannte MM-Agent:innen (in Tansania unter der 

Bezeichnung „Wakala“ bekannt).  Diese werden von den MM-Anbietern ausgebildet 

und  über  die  Transaktionsgebühren  bezahlt.  Die  Agent:innen  sind  in  erster  Linie 

dafür da, Kund:innen beim Ein- und Auszahlen von Bargeld zu unterstützen. Zudem 

können über sie Geld verschickt und Dienstleistungen bezahlt werden. Die Liquidität 

der  Einzelhandelsagent:innen  wird  wiederum  über  Großhandelsagent:innen 

sichergestellt.  MM-Dienste  werden  häufig  von  Telekommunikationsunternehmen 

und nicht von klassischen Finanzinstitutionen bereitgestellt (Aron 2018: 141f).

MM  umfasst  eine  Reihe  von  Dienstleistungen,  die  hauptsächlich  auf  drei 

Komponenten basieren: dem Mobilfunknetz, einem einfachen Mobiltelefon und dem 

bereits genannten Netzwerk von Agent:innen. Um ein MM-Konto zu eröffnen, muss 

der:die Kund:in eine SIM-Karte erwerben und sich bei einem:einer MM-Agent:in mit 

einem (inter-)nationalen Ausweisdokument registrieren (Aron 2018: 141f).

Das  zentrale  Merkmal  sind  digitalisierte  Finanztransaktionen.  MM ermöglicht  das 

Versenden von Geld an andere Personen (Peer-to-Peer, P2P) sowie die Bezahlung von 
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Rechnungen (z. B. bei Händlern oder Versorgungsunternehmen). Kund:innen können 

Bargeld in digitales Geld umwandeln, indem sie eine:n Agent:in aufsuchen, die:der 

das  Bargeld  auf  das  MM-Konto  einzahlt.  Ebenso  kann  bei  einem:einer  Agent:in 

Bargeld vom Konto abgehoben werden. Im Gegensatz zu traditionellen Banken sind 

die Agent:innennetze auch in ländlichen Gebieten weit verbreitet und ermöglichen 

somit  Teilen  der  Bevölkerung,  die  zuvor  keinen  Zugang  zu  digitalen 

Zahlungsmethoden hatten,  erstmals  die  Teilnahme am Finanzsystem.  Obwohl  die 

meisten Transaktionen innerhalb der Landesgrenzen stattfinden, ermöglichen viele 

MM-Anbieter  auch  grenzüberschreitende  Transaktionen,  was  den  internationalen 

Geldtransfer  erleichtert.  Darüber  hinaus  haben  einige  Plattformen  begonnen, 

formalisierte  Finanzdienstleistungen wie  den  Zugang  zu  Mikrokrediten, 

Sparmöglichkeiten und teilweise  sogar  Versicherungsprodukte anzubieten (Awuah 

2025: 37f). 

Die  angebotenen  Finanzdienstleistungen  sind  sehr  vielfältig,  weshalb  hier  zum 

besseren Verständnis lediglich eine kleine Auswahl an Beispielen von zwei großen 

Mobilfunkanbietern  (Vodacom und Yas)  kurz  dargelegt  wird,  die  in  Tansania  weit 

verbreitet sind.

So  bietet  Vodacom  in  Tansania  beispielsweise  mit  „M-Koba“  einen  Service  für 

Gruppen  an,  um  in  erster  Linie  gemeinschaftlich  zu  sparen.  Diese 

Gruppensparkonten  und  ihre  Konditionen  können  je  nach  Bedürfnis  der  Gruppe 

angepasst werden und beinhalten gegebenenfalls auch Funktionen wie ein internes 

Aktiensystem  und  Kredite  innerhalb  der  Gruppe  (Vodacom  2025a).  Mikrokredite 

werden  ebenfalls  von  allen  größeren  MM-Anbietern  unter  verschiedenen  Namen 

angeboten.  So  nennt  Vodacom  diesen  Service  „Songesha“  während  Yas  dasselbe 

unter  „Bustisha“  anbietet.  In  beiden  Fällen  können  alle  Kund:innen  über  ihr 

vorhandenes Guthaben hinaus Geld verschicken. Die Höhe des Kreditrahmens wird 

dabei individuell angepasst, die Höhe der Zinsen hängt in der Regel von der Dauer 

der  Rückzahlung  ab  (Vodacom  2025b;  Mixx  By  Yas  2026b).  Während  die  bereits 
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genannten Finanzdienstleistungen von den MM-Anbietern selbst angeboten werden, 

gibt es ebenfalls einige ähnliche Services wie „M-Pawa“ von Vodacom zum Sparen 

oder  „Nivushe  Plus“  für  Darlehen  von  Yas,  die  in  Kooperation  mit  traditionellen 

Banken  angeboten  werden  (Mixx  By  Yas  2026d;  Vodacom  2026b).  Die  über  MM 

abschließbaren Versicherungsprodukte werden ebenfalls immer in Kooperation mit 

Versicherungsunternehmen angeboten. Aktuell geht das Spektrum der angebotenen 

Versicherungen  von  Krankenversicherungen  über  KFZ-Versicherungen  bis  hin  zu 

Lebensversicherungen (Mixx By Yas 2026c, 2026a; Vodacom 2026a).

2.2 Die Historische Entwicklung von Mobile Money

In  diesem  Kapitel  wird  die  historische  Entwicklung  von  Mobile  Money  näher 

beschrieben. Dazu wird zunächst auf die globalen Anfänge eingegangen, bevor ein 

Blick  auf  die  regionale  Ebene,  d.h.  in  diesem  Fall  Ostafrika,  geworfen  wird. 

Anschließend folgt eine detaillierte Betrachtung der Einführung und Entwicklung von 

MM in Tansania.

2.2.1  Historische Entwicklung von Mobile  Money auf  globaler  und 

regionaler Ebene

Dieser Teil geht auf die Ursprünge von Mobile Money ein, um anschließend kurz die 

weltweite Verbreitung mit einem Augenmerk auf Ostafrika zu skizzieren.

Der weltweite Aufstieg von MM begann Anfang der 2000er Jahre als Reaktion auf die 

weit  verbreitete finanzielle  Ausgrenzung in Ländern mit  niedrigem und mittlerem 

Einkommen.  Der  erste  MM-Dienst  wurde  2001  auf  den  Philippinen  eingeführt. 

Allerdings war es M-Pesa, das 2007 von Safaricom in Kenia gestartet wurde, das die 

globale  MM-Revolution  auslöste.  Der  Name des  Dienstes  war  Programm:  M-Pesa 
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bedeutet  mobiles  Geld  auf  Swahili.  Es  war  ursprünglich  für  die  Rückzahlung von 

Mikrokrediten  gedacht,  aber  die  rasche  Verbreitung  von  M-Pesa  offenbarte  eine 

latente  Nachfrage  nach  niedrigschwelligen  und  kostengünstigen 

Finanzdienstleistungen  unter  Bevölkerungsgruppen,  die  bisher  keinen  Zugang  zu 

einem Bankkonto hatten (Aron 2018: 135ff).

Nach dem Erfolg in Kenia verbreitete sich MM schnell  in  anderen subsaharischen 

Ländern,  wo  eine  begrenzte  Bankeninfrastruktur  und  eine  hohe  Verbreitung  von 

Mobiltelefonen ideale Bedingungen für  die  Nutzung schufen.  In den letzten zehn 

Jahren ist die Zahl der registrierten Konten kontinuierlich und schnell  gestiegen – 

Subsahara-Afrika  wuchs  nach  Einschätzung  der  GSMA  dabei  meist 

überdurchschnittlich schnell. Bis 2024 entfielen über 50 % der weltweit 2,1 Milliarden 

registrierten MM-Konten auf diesen Großraum, mit mehr als  280 Millionen aktiven 

Konten von weltweit insgesamt 514 Millionen. Auch das Wachstum der registrierten 

MM-Agent:innen ist vor allem auf Entwicklungen in Subsahara-Afrika zurückzuführen. 

Heute kommen  755 Agent:innen auf 100.000 Erwachsene in Ländern mit MM. Die 

meisten Nutzer:innen leben in Ost- und Westafrika, während Zentral- und Südafrika 

nur einen geringen Anteil ausmachen. Auf globaler Ebene befinden sich die übrigen 

Nutzer:innen hauptsächlich in Süd- und Ostasien (Raithatha und Storchi 2025: 11-19).

Ein  Vergleich  der  Verteilung  von  MM-Konten  mit  Konten  bei  traditionellen 

Finanzinstitutionen zeigt ein deutliches Bild, wie der aktuelle  Global Findex Report 

der Weltbank illustriert  (Demirgüç-Kunt et  al.  2022):  Im Jahr 2021 hatten weltweit 

74 % aller Erwachsenen ein Konto bei einer Finanzinstitution, aber nur 10,2 % ein MM-

Konto. In  Subsahara-Afrika hingegen hatten weniger als 40 % ein Bankkonto, aber 

über 33 % ein MM-Konto. Geht man noch weiter zurück ins Jahr 2011, hatten sogar 

weniger als 25% der Erwachsenen in Sub-Sahara-Afrika Zugang zu einem Bankkonto 

(Demirgüç-Kunt  et  al.  2022:  2-8).  Gleichzeitig  stieg  die  Verbreitung  von 

Mobiltelefonen  schneller  als  der  Ausbau  von  Bankfilialen  und  bot  damit  einen 

alternativen Kanal  zur  Bereitstellung von Finanzdienstleistungen.  Das bildete eine 
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ideale Grundlage für M-Pesa, das durch eine Partnerschaft zwischen Safaricom und 

Vodafone  entwickelt  wurde  und  durch  Fördermittel  des  britischen 

Entwicklungsministeriums DFID finanziert wurde. Es ermöglichte Nutzer:innen, Geld 

über ein Agent:innennetzwerk einzuzahlen und abzuheben, Geld zu überweisen und 

Rechnungen zu bezahlen – alles per einfachem SMS- oder USSD-Code1 (Hughes und 

Lonie 2007: 63ff).

Nach dem Erfolg in Kenia wurde das Modell auf andere ostafrikanische Länder wie 

Uganda,  Ruanda  und  Tansania übertragen.  Die  Entwicklung  in  den  jeweiligen 

Ländern  hing  dabei  stark  von  lokalen  Regulierungen,  der  Marktreife  und  der 

Telekommunikationsinfrastruktur ab (Jang und Park 2016: 1-6).

2.2.2 Start und Wachstum von Mobile Money in Tansania

Um ein besseres Verständnis für die Verbreitung von Mobile Money in Tansania zu 

bekommen, wird hier dargelegt, welche Phasen die Einführung und Verbreitung von 

MM in Tansania durchlaufen hat und wie die regulatorischen Rahmenbedingungen 

waren.

MM wurde in Tansania 2008 durch den Start von M-Pesa durch Vodacom eingeführt. 

Dies markierte den Einstieg in ein Land, in dem traditionelle Banken große Teile der 

Bevölkerung  von  finanziellen  Dienstleistungen  ausgeschlossen  hatten.  In  den 

Folgejahren traten weitere Anbieter in den MM-Markt ein, darunter Tigo Pesa (heute 

Mixx by Yas), Airtel Money, Halotel und Ezy Pesa (Nyakale, Rugaimukamu und Akaro 

2020: 89f).

Die rasante Ausbreitung von MM in Tansania lässt  sich sehr gut  an der Zahl  der 

Nutzer:innen  veranschaulichen.  So  nutzten  2009  gerade  mal  1,1%  der  über 

16-jährigen Einwohner:innen MM, während es 2013 bereits 49,4% waren (Financial 

1 Unstructured Supplementary Service Data (USSD) Codes sind Befehle, die direkt über das Telefonierinterface 
eingegeben werden. Sie bestehen in der Regel aus *, Ziffern und # (z.B. *100#)
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Sector  Deepening  Trust  2013).  Auch  in  den  Folgejahren  wuchs  der  Anteil  der 

Nutzer:innen  stark  weiter,  auf  60% im Jahr  2017  und 72% im Jahr  2023.  Dies  ist 

insbesondere  beachtlich,  da  Tansania  in  diesem  Zeitraum  ebenfalls  ein  starkes 

Bevölkerungswachstum verzeichnete und somit die absolute Zahl der Nutzer:innen 

noch  stärker  gestiegen  ist  als  es  die  Prozentwerte  vermuten  lassen  (Seifert  und 

Berkowitz 2023: 41).

Die Entwicklung der  Dienstleistungen der  MM-Anbieter  in  Tansania lässt  sich laut 

Mhella (2019: 26f) in drei Phasen einteilen:

• Erste  Phase: Fokus  auf  grundlegende  Dienste  wie  Ein-  und  Auszahlungen, 

Airtime-Käufe  (also  Guthaben,  die  für  Telefongespräche,  SMS  und  mobile 

Daten verwendet werden können), Rechnungszahlungen, P2P-Überweisungen, 

Massenüberweisungen und internationale Geldtransfers.

• Zweite  Phase: Einführung  von  Händlerzahlungen (z. B.  Einzelhandel, 

Versorger).  Diese  Phase  stieß  zunächst  auf  Widerstand  von  Banken,  die 

Telekommunikationsunternehmen  als  Eindringlinge  in  den  traditionellen 

Finanzbereich  betrachteten.  Dennoch  erlaubten  die  Regierung  und  die 

Zentralbank die  Ausweitung  der  Dienstleistungen,  da  sie  MM als  wichtiges 

Instrument  sahen,  um  der  armen  Bevölkerung  Zugang  zu  digitalen 

Finanzdiensten zu ermöglichen.

• Dritte und aktuelle Phase: Nutzer:innen können MM-Plattformen für mehr als 

nur Transaktionen verwenden. Sie können Wert speichern und Finanzprodukte 

direkt über das Handy nutzen – darunter Mikrokredite und Mikrosparverträge.

Diese Entwicklung wurde durch den regulatorischen Ansatz der Regierung und der 

Zentralbank  in  Tansania  möglich  gemacht,  der  ein  günstiges  Umfeld  für  die 

Verbreitung von MM geschaffen hat. Zu den wichtigsten Maßnahmen zählen:

• Liberalisierung der Wirtschaft, um anderen Akteuren als Banken das Anbieten 

von Finanzdienstleistungen zu ermöglichen.
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• Ein „test-and-learn“-Ansatz, der es den Anbietern erlaubte, anfangs ohne große 

Regulierungshürden zu agieren.

• Förderung der Interoperabilität zwischen Plattformen.

• Aufbau eines rechtlichen Rahmens, der MM legitimierte und Nutzer:innen bzw. 

das in MM Accounts hinterlegte Geld schützte   (Di Castri  und Gidvani 2014: 

4-10 ; Mhella 2019: 30-36) 

Hieraus geht hervor, wie die schrittweise Einführung weiterer MM-Dienstleistungen 

in einem dafür passenden regulatorischen Rahmen dazu geführt hat, dass MM sich 

in Tansania innerhalb kurzer Zeit zu einem wichtigen Bestandteil des Finanzsystems 

entwickeln konnte.

2.3 Mobile Money in Tansania heute

Dieser  Abschnitt  beschäftigt  sich  mit  der  aktuellen  Lage  von  Mobile  Money  in 

Tansania.  Dazu  wird  zunächst  ein  Überblick  über  den   oligarchischen  MM-Markt, 

inklusive der Kosten für Nutzer:innen, gegeben. Darauf folgt eine Darstellung des 

Nutzungsverhaltens  der  Kund:innen  im  Land.  Abschließend  werden  die  zuvor 

ausgearbeiteten Daten mit einem Fokus auf Abhängigkeiten kritisch eingeordnet.

2.3.1 Die Anbieter von Mobile Money in Tansania

Um einen Eindruck vom Mobile-Money-Markt in Tansania zu bekommen, werden hier 

die  größten  Mobilfunkanbieter  kurz  analysiert  und  die  Relevanz  sowie  die 

Kostenstruktur von MM-Dienstleistungen für die MM-Anbieter bzw. die Nutzer:innen 

erläutert.
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Der MM-Markt in Tansania wird hauptsächlich von drei großen Anbietern kontrolliert, 

die  gemeinsam  einen  Marktanteil  von  89%  haben.  Stand  Ende  2024  ist  der 

Marktführer Vodacom (mit seinem MM-Dienst M-Pesa) mit einem Anteil von 38,9% 

der MM-Accounts in Tansania, gefolgt von Airtel (mit Airtel Money) mit 30,7% und Yas 

(mit  Mixx  by  Yas)  (früher  Tigo/Tigo  Pesa)  mit  19%.  Daneben gibt  es  noch  einige 

kleinere Anbieter wie Halotel (HaloPesa - 9%), TTCL (T-Pesa - 2,4%) und Azam (Azam 

Pesa - 0,1%) (TICGL 2025).

Vodacom ist eine südafrikanische Tochtergesellschaft des britischen multinationalen 

Telekommunikationsanbieters  Vodafone  und  agiert  in  mehreren  afrikanischen 

Ländern.  Für  Vodacom  (ohne  Safaricom  in  Kenia,  wo  MM  42%  der  Einnahmen 

ausmacht) macht das Geschäft der MM-Sparte mit Einnahmen von fast 700 Millionen 

USD im Jahr 2024 einen Anteil von 11% der Gesamteinnahmen aus. Noch höher ist 

dieser  Anteil  mit  knapp  17%  für  Airtel,  einer  Tochtergesellschaft  der  indischen 

Aktiengesellschaft Bharti Airtel Limited, die ebenfalls in mehreren afrikanischen und 

asiatischen  Ländern  mit  eigenen  Telekommunikationsunternehmen  vertreten  ist 

(Raithatha und Storchi 2025: 27f).  Yas ist Teil von Axian Telecom, welches wiederum 

dem  französisch-madagassischen  Unternehmer  Hassanein  Hiridjee  gehört  und 

ebenfalls in mehreren afrikanischen Ländern Telekommunikationsdienste anbietet. 

Für Axian hat MM an den Gesamteinnahmen der Firma mit fast 18% den höchsten 

Anteil von den drei Marktführern in Tansania (Raithatha und Storchi 2025: 28). Die 

Relevanz des MM-Geschäfts für die Marktführer ist in den letzten Jahren, mit wenigen 

Schwankungen tendenziell eher gestiegen, sowohl was die absoluten Einnahmen aus 

dem  Geschäftszweig  angeht  als  auch  im  relativen  Vergleich  zu  den  anderen 

Geschäftsbereichen (Raithatha und Storchi 2025: 28).

Die  Profite  werden  durch  Transaktionsgebühren erzielt,  welche  bei  den  meisten 

Anbietern ähnlich sind und von der Art der Dienstleistung abhängen. Da der Markt zu 

einem Großteil von den drei größten Providern Vodacom, Airtel und Yas kontrolliert 

wird, gebe ich hier nur einen Überblick über die Kosten für einen einfachen MM-
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Account sowie die am weitesten verbreiteten Transaktionsarten dieser drei Anbieter. 

Die Eröffnung eines MM-Accounts ist  in  der  Regel  kostenlos,  abgesehen von den 

Kosten  für  die  SIM-Karte.  Einzahlungen  auf  das  Konto  sind  ebenfalls  kostenlos. 

Auszahlungen sind bei kleinen Beträgen vergleichsweise teuer (z.B. 10 % – 15 % des 

Betrags für 10.000 tansanische Schilling (Tsh)), bei höheren Beträgen verhältnismäßig 

günstiger (z.B. 3 % – 5 % für 100.000 Tsh). Ähnlich ist es bei Geldüberweisungen auf 

Bankkonten.  Hier  fallen  für  kleinere  Beträge  deutlich  höhere  Gebühren  an  (z.B. 

10 % - 20 % für  10.000Tsh)  als  für  größere Beträge (3,5  % -  6  % für  100.000 Tsh). 

Geldüberweisungen innerhalb desselben Netzwerks sind günstiger (z.B. 1,5 % – 3 % 

für 10.000 TSh) als Überweisungen an nicht-registrierte Empfänger:innen oder in ein 

anderes  Netzwerk  (z.B.  2 % – 5 %  für  10.000  TSh).  Eine  genaue  Auflistung  der 

Transaktionsgebühren aller drei Anbieter bieten die Abbildungen 1-3.
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Abbildung 1: Gebührenstruktur des Mobile Money Service M-Pesa des Marktführers Vodacom 
(Vodacom 2025c)
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Abbildung 2: Gebührenstruktur des Mobile Money Service Airtel Money von Airtel (Airtel 2026)
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Abbildung 3: Gebührenstruktur des Mobile Money Service Mixx by Yas von Yas (früher Tigo Pesa 
von Tigo) (Yas 2026)



Es  gibt  jedoch  noch  andere  (in  den  MM-Diensten  integrierte)  Produkte  wie  etwa 

Mikrokredite, wofür ebenfalls Gebühren bzw. Zinsen anfallen, welche nur beispielhaft 

für „Songesha“ von Vodacom aufgelistet sind. Für Mikrokredite über „Songesha“, die 

prinzipiell  allen  M-Pesa  Nutzer:innen  in  unterschiedlicher  Höhe  zur  Verfügung 

stehen,  fallen  je  nach  Betrag  unterschiedliche  Gebühren  an.  Die 

Bearbeitungsgebühren  variieren  zwischen  6,9  %  (<10.000  TSh)  und  2  % 

(>900.000 TSh),  während  die  Zinsen  zwischen  2,5  %  und  17  %  liegen  und  nach 

Rückzahlungsdauer gestaffelt sind.

Beispielkosten für ausgewählte Beträge:

Betrag/

Rückzahlungdauer

Bearbeitungs-

gebühr

Tag 1 Tag 2-5 Tag 6-10 Tag 11-15 Tag 16+

10.000 TSh 6,9 % 3,1 % 7,5 % 11 % 15 % 17 %

100.000 TSh 4,2 % 5,8 % 6,5 % 9 % 10 % 13 %

>900.000 2 % 2,5 % 3 % 3,5 % 4 % 4,5 %

(Vodacom, 2025b)

Im  Juli  2021  wurde  eine  zusätzliche  Abgabe  für  MM-Transaktionen  von  der 

tansanischen  Regierung  eingeführt,  welche  zu  einer  drastischen  Reduktion  an 

Gesamtzahl und Volumen der P2P-Transaktionen und Auszahlungen führte. Bis 2024 

wurde die Abgabe für P2P-Transaktionen sukzessiv wieder abgeschafft und jene für 

Auszahlungen deutlich reduziert. Heute liegt die Abgabe zwischen 10 und 2000 TSh 

und hat somit einen Anteil von ca. 5 %-20 % an den gesamten Abhebekosten, die die 

Nutzer:innen zahlen (Pfeil et al. 2024: 15f). 
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2.3.2 Nutzung und Verbreitung von MM

Dieses  Unterkapitel  widmet  sich  den  Nutzungsmustern  von  MM-Nutzer:innen  in 

Tansania.  Es  beinhaltet  sowohl  eine  Darstellung  der  Anwendungsfälle  für  die 

Nutzer:innen  als  auch  die  Verbreitung  der  Dienste,  aufgeschlüsselt  nach  den 

verfügbaren demographischen Daten. Die Daten stützen sich hauptsächlich auf zwei 

Berichte: auf den  State of the Industry Report 2025 (Raithatha und Storchi 2025) der 

Groupe  Speciale  Mobile  Association  (GSMA),  einem  Interessenverband  der 

Mobilfunkbranche, und auf den FinScope Tanzania 2023 (Seifert und Berkowitz 2023), 

ein regelmäßiger Bericht von verschiedenen nationalen Akteuren, der unter anderem 

das  Finanzverhalten  der  Bevölkerung  untersucht  und  in  diesem  Zusammenhang 

auch die Nutzung von MM.

Die GSMA veröffentlicht jährlich Berichte, aus denen auch die Nutzungsdaten für MM 

in  einzelnen Ländern  hervorgehen.  Die  Umfragen,  auf  die  sich  die  angegebenen 

Zahlen stützen, sind zwar einigermaßen aussagekräftig, basieren aber teilweise auf 

einem  geringen  Sample  (zwischen  31  und  1048)  und  beziehen  sich  nur  auf  die 

erwachsene Bevölkerung. Im Jahr 2024 hatten demnach 97 % der Männer und 96 % 

der Frauen in Tansania einen MM-Account. Das entspricht etwas über 30 Millionen in 

absoluten  Zahlen.  Von  diesen  Accountbesitzer:innen  haben  wiederum  97  %  der 

Männer und 96 % der Frauen ihren Account in den letzten 90 Tagen benutzt. Sieht 

man sich kürzere Zeiträume an, so sinkt der Gesamtanteil und der Gendergap wird 

etwas deutlicher, bleibt aber dennoch gering. So lagen die Zahlen bei 88 % (Männer) 

zu 85 % (Frauen) in den letzten 30 Tagen bzw. 67 % (Männer) zu 61 % (Frauen) in den 

letzten 7 Tagen.  Schaut man sich an, wofür MM in den letzten 30 Tagen verwendet 

wird, ist ebenfalls kaum ein Unterschied zwischen den Geschlechtern zu erkennen. 

Die meisten Nutzer:innen benutzen die P2P-Funktion innerhalb des Landes, um Geld 

zu erhalten (68 % beide Geschlechter) oder zu verschicken (61 % der Männer bzw. 

56 % der Frauen) (Raithatha und Storchi 2025: 72-77).
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Weitere populäre Funktionen sind die Einzahlungs- und Auszahlungsmöglichkeiten, 

der Kauf von Airtime sowie die Zahlung von Rechnungen (allesamt zwischen 44 % 

und 60 %). Andere Features von MM (internationale Geldtransfers, Kreditaufnahme, 

Versicherungsprodukte,  Transfers  auf  ein  Bankkonto,  Bezahlung  von  Kund:innen, 

etc.)  werden  mit  8 %  - 25 %  deutlich  seltener  benutzt.  Auch  hier  ist  immer  ein 

Gendergap  von  einigen  Prozentpunkten  (<5 %)  zu  beobachten.  Lediglich 

Gehaltszahlungen werden mit 18 % zu 9 % deutlich häufiger von Männern über MM 

abgewickelt.  Ebenso hoch ist  die Differenz zwischen den Geschlechtern,  wenn sie 

nach Hilfe bei  der Nutzung von MM gefragt werden. Hier brauchen Frauen mehr 

Unterstützung als Männer (36 % zu 27 %). Insgesamt nutzen etwas weniger als die 

Hälfte MM-Dienste regelmäßig und zu mindestens drei verschiedenen Zwecken (47 % 

der Männer bzw. 40 % der Frauen) (Raithatha und Storchi 2025: 71-77).

Interessant  ist  in  diesem Zusammenhang ein  Vergleich  mit  den  Ergebnissen  des 

FinScope Tanzania  2023.  Im Vergleich  zum Bericht  der  GSMA ist  das  Sample  mit 

knapp 10.000 Personen deutlich größer. Es umfasst auch Jugendliche ab 16 Jahren 

und  bezieht  sich  auf  das  Jahr  2023.  Spannend  ist  hier  vor  allem  der  Anteil  der 

Nutzer:innen an der Gesamtbevölkerung, die nach dem FinScope 2023 bei 72 % lag 

und damit deutlich vor traditionellen Banken mit 22 % (Seifert und Berkowitz 2023: 

41).

Die  größte  Hürde  für  die  Nutzung  von  MM  bleibt  weiterhin  das  Fehlen  eines 

Mobiltelefons. 2023 besaßen 80 % der Männer und 71 % der Frauen ein Mobiltelefon. 

Aufschlussreich ist der Vergleich von Stadt zu Land: Während die Quote in urbanen 

Gegenden bei 85 % liegt, ist sie auf dem Land nur bei 69 %. Auch haben nur 60 % der 

jüngeren Tansanier:innen (16-24 Jahre) ein Mobiltelefon. Auffallend ist,  dass jede:r 

vierte ohne eigenes Mobiltelefon trotzdem MM-Dienst nutzt. Dies macht ca. 10 % der 

Gesamtnutzer:innen aus, die über andere Kanäle (mutmaßlich Telefone von Dritten 

oder MM-Agent:innen) Zugang zu den Diensten haben (Seifert und Berkowitz 2023: 

28ff).
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Was die Anwendungsfälle angeht, finden sich im FinScope ebenfalls etwas niedrigere 

Zahlen als bei der GSMA. So waren insgesamt 55 % der Bevölkerung an Geldtransfers 

in den letzten 12 Monaten via MM beteiligt. Allerdings haben nur 4 % ihr Einkommen 

auf  diesem  Weg  erhalten.  Bargeld  bleibt  mit  82 %  das  mit  Abstand  wichtigste 

Medium hierfür. Nichtsdestotrotz ist MM die populärste digitale Zahlungsmethode in 

Tansania, die 33 % in den letzten 12 Monaten bzw. 13 % im letzten Monat verwendet 

haben (Seifert und Berkowitz 2023: 56-59). Die Quote der Menschen, die MM zum 

Sparen nutzen, ist mit 27 % zwar noch deutlich unter der des Sparens zu Hause (47 %) 

aber  dennoch  signifikant.  Kredite  nahmen  2023  nur  6 %  durch  MM  auf,  was 

allerdings  trotzdem  eine  Erhöhung  im  Vergleich  zu  2017  (4 %)  ist  (Seifert  und 

Berkowitz 2023: 62-64). Die Zufriedenheit mit der Verfügbarkeit, dem Kundenservice 

und den Produkten und Diensten, die MM ermöglicht,  ist  mit mehr als 90 % sehr 

hoch. Lediglich die Kosten findet nur eine Minderheit von 40 % angemessen (Seifert 

und Berkowitz 2023: 72f). Das Gesamtvolumen an Transaktionen über MM lag 2024 

laut der Bank of Tanzania mit einem Zuwachs von fast 30% bei 198.859,29 Milliarden 

TSh (Bank of Tanzania 2025: 24).

Aus diesen Zahlen lässt sich in Bezug auf MM ein Unterschied zwischen Stadt- und 

Landbevölkerung erkennen. Da die Daten der beiden Reports das Alter nicht explizit 

berücksichtigen,  bleibt hier eine Lücke,  in die meine Arbeit  einen kleinen Einblick 

gewährt. Gerade in Hinblick auf digitale Kompetenzen ist das Alter oft ein relevanter 

Faktor.

2.3.3 Kritische Einordnung der Daten

Nachdem  im  vorherigen  Kapitel  der  Mobile-Money-Markt  und  die 

Verbreitung/Nutzung von MM in Tansania näher beleuchtet wurden, wird nun ein 

kritischer Blick auf diese Daten geworfen, wobei insbesondere neue Abhängigkeiten 

im Fokus stehen.
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Die  starke  Verbreitung  und  Integration  von  MM  in  Tansania  gilt,  wie  vorher 

dargestellt,  als großer Entwicklungserfolg. Häufig werden der Technologie positive 

Effekte  zugeschrieben,  etwa  die  Förderung  finanzieller  Inklusion,  niedrigere 

Transaktionskosten, die Erreichbarkeit  abgelegener Regionen sowie eine gestärkte 

finanzielle  Autonomie  bisher  ausgeschlossener  Gruppen.  Dazu  kommen  weitere 

Berichte der Mobilfunkbranche, die darüber hinaus u. a. auch die positiven Effekte 

auf die Sustainable Development Goals (SDGs) hervorheben. So sieht die GSMA positive 

Effekte von MM auf 15 der 17 SDGs, und liefert Beispiele im Landwirtschafts- und 

Energiesektor (Raithatha und Storchi 2025: 18). Vodafone wiederum hebt besonders 

Wirtschaftswachstum und Armutsreduzierung hervor (Lopokoiyit und Mitha 2022: 7). 

Da  die  Mobilfunkanbieter  selbst  von  einem  positiven  Image  von  MM profitieren, 

betonen sie natürlich besonders gerne die positiven Aspekte der Technologie.

Dennoch bleibt die Wirkung von MM nicht auf diese Effekte beschränkt. Interessant 

ist insbesondere, was in der Literatur nicht näher beschrieben wird. Daher werden im 

Folgenden  zwei  problematische  Dynamiken  näher  beleuchtet:  die  wachsende 

Abhängigkeit  der  Nutzer:innen  von  privatwirtschaftlich  organisierten 

MM-Plattformen sowie  die  strukturelle  Rolle  von MM in  der  Finanzialisierung der 

tansanischen Gesellschaft. 

Der  tansanische  MM-Markt  wird  von  einem  kleinen  Kreis  großer 

Telekommunikationsunternehmen dominiert,  darunter Vodacom mit M-Pesa, Airtel 

mit Airtel  Money und Yas mit Mixx by Yas (ehemals Tigo/Tigo Pesa) (TICGL 2025). 

Diese Anbieter verfügen somit über erhebliche Marktmacht – nicht nur hinsichtlich 

Infrastruktur  und  Netzabdeckung,  sondern  auch  in  Bezug  auf  Preissetzung, 

Produktgestaltung  und  Datenzugang.  Da  staatliche  Alternativen  oder  öffentlich 

kontrollierte  Plattformen  nicht  existieren,  sind  Nutzer:innen  gezwungen,  sich  in 

dieses plattformbasierte Oligopol einzufügen.

Mit  der  zunehmenden  Abhängigkeit  vom  digitalen  Zahlungsverkehr  wird  MM  zu 

einer  quasi  unverzichtbaren  Infrastruktur.  Viele  Nutzer:innen  erhalten  Gelder  von 
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Familienmitgliedern oder nutzen es für alltägliche Ausgaben wie dem Bezahlen von 

Rechnungen  oder  Essen  (siehe  Kapitel  5.1).  Die  Abwicklung  dieser  Transaktionen 

hängt  dabei  vollständig  von  den  Plattformen  ab,  etwa  im  Hinblick  auf 

Netzverfügbarkeit, Gebührenstrukturen, Datenschutz und Servicequalität. Technische 

Störungen oder Konto-Sperrungen können gravierende Auswirkungen haben (siehe 

Kapitel  5.5).  Die  Tatsache,  dass  ein  großer  Teil  der  Bevölkerung  keine  reguläre 

Bankverbindung  besitzt,  erhöht  zusätzlich  die  Verwundbarkeit  gegenüber 

Plattformausfällen oder Marktverhalten.

Obwohl MM formal Wahlfreiheit suggeriert, erzeugt die Konzentration des Marktes in 

Kombination  mit  (sozialem)  Nutzungsdruck  eine  strukturelle  Abhängigkeit. 

Nutzer:innen  sind  nicht  nur  Konsument:innen,  sondern  zugleich  von  der 

technologischen,  wirtschaftlichen  und  politischen  Macht  der  Plattformbetreiber 

abhängig.  Diese  können  Gebühren  erhöhen  oder  Services  einschränken,  ohne 

nennenswerte demokratische Rechenschaft.

Einhergehend mit dem von vielen Seiten dargestellten positiven Effekten durch die 

weit  verbreitete  Nutzung  werden  also  gleichzeitig  die  ungleichen  Macht-  und 

Abhängigkeitsverhältnisse  zwischen  den  individuellen  Nutzer:innen  und  den 

Unternehmen  noch  weiter  zugunsten  der  Konzerne  verschoben.  Dass  die 

Hauptakteure  im  Falle  Tansanias  allesamt  Tochterunternehmen  ausländischer 

Großkonzerne sind, kann ebenfalls kritisch angemerkt werden. So wird nicht nur ein 

Großteil  der  Telekommunikationsinfrastruktur  von  ausländischen  Akteuren 

kontrolliert,  sondern  auch  ein  großer  Teil  der  gesamten  (digitalen) 

Finanzdienstleistungen im Land (Bank of Tanzania 2025: 48ff). 

Darüber hinaus trägt die Ausbreitung von MM zu einer stärkeren und schnelleren 

Finanzialisierung  der  Gesellschaft  bei.  Wie  Yenkey,  Doering  und  Aceves  (2015:  1) 

schreiben,  kann eine erhöhte Finanzialisierung durch die  Teilnahme am formalen 

Finanzsektor entstehen, was durch Ausbreitung von MM in Tansania gegeben ist. Die 

negativen  Effekte  einer  solchen  Entwicklung  wurden  bereits  in  verschiedenen 
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Studien nachgewiesen. Sie reichen von mehr Arbeitslosigkeit und mehr Ungleichheit 

über  Ressourcentransfer  in  den  Globalen  Norden  bis  hin  zu  niedrigeren 

Lebensstandards (Karwowski 2021: 1013ff ; Akyüz 2022: 183ff ; Moosa 2023: 161ff).

3. Theoretischer Rahmen

In  diesem Kapitel  wird  der  theoretische Rahmen der  Arbeit  dargelegt  und näher 

erläutert. Als Grundlage für die spätere Analyse stützt sich diese Arbeit hauptsächlich 

auf drei Theorien. Dazu gehören Karl Polanyis Theorie der sozialen Einbettung der 

Wirtschaft,  Marcel  Mauss’  Theorie  der  Gabe  als  Basis  für  Gesellschaftsstrukturen 

sowie  die  von  Pierre  Bourdieu  beschriebenen  Kapitalarten  mit  Fokus  auf  dem 

kulturellen, sozialen und symbolischen Kapital.

3.1 Polanyi – Die soziale Einbettung der Wirtschaft

Der  in  Wien  geborene,  ungarn-stämmige  Wirtschaftshistoriker  Karl  Polanyi 

(1886-1964) entwickelte seine Theorie der sozialen Einbettung in Reaktion auf die 

tiefgreifenden Umbrüche des 19. und 20. Jahrhunderts.  In seinem Hauptwerk  The 

Great  Transformation (Polanyi  1944),  das  während  des  Zweiten  Weltkriegs  im 

US-amerikanischen Exil entstand, analysiert er die Folgen der Industrialisierung und 

Marktliberalisierung. Besonders die Einführung des selbstregulierenden Marktes in 

Großbritannien sieht  er  als  Auslöser  sozialer  Desintegration.  Polanyi  betont,  dass 

wirtschaftliches  Handeln  historisch  nie  autonom  war,  sondern  immer  in  soziale, 

politische  und  kulturelle  Strukturen  eingebettet.  Er  kritisiert  die  ökonomistische 

Fixierung auf „individuelle Interessen“, losgelöst von allen Kontexten, und betont die 

vorrangige Bedeutung von „sozialen Beziehungen“:
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„The outstanding discovery of recent historical and anthropological research is that man’s economy, as 

a rule,  is submerged in his social  relationships. He does not act so as to safeguard his individual 

interest in the possession of material goods; he acts so as to safeguard his social standing, his social  

claims, his social assets.“ (Polanyi 1944: 46)

Seine  Theorie  der Einbettung  versteht  sich  somit  auch  als  Kritik  an  der 

neoklassischen  Marktlogik,  und  er  plädiert  für  ein  Verständnis  der  Wirtschaft  als 

soziale Praxis.

Einer von Polanyis (2011: 3) Hauptkritikpunkten an den modernen (neoklassischen) 

Wirtschaftswissenschaften  basiert  darauf,  dass  diese  den  Menschen  als  rational 

handelndes Wesen (homo oeconomicus)  betrachten,  das nur darauf aus ist,  seinen 

eigenen Nutzen mit den vorhandenen knappen Ressourcen zu maximieren. Dabei 

wird  der  soziale  Kontext,  in  dem  wirtschaftliche  Aktivitäten  stattfinden, 

weitestgehend ignoriert. Diese Art der Betrachtungsweise wirtschaftlichen Handelns 

nennt Polanyi „Formalismus“ und stellt ihr den „Substantivismus“ gegenüber, welcher 

den sozialen Kontext wieder in den Vordergrund rückt. 

Hodgson (2017:  1)  weist  darauf hin,  dass Polanyi  in  The Great  Transformation den 

Begriff „wirtschaftlich“ oft mit Motiven des materiellen Gewinns assoziiert, während 

„sozial“  sich  auf  Normen  der  Reziprozität  und  Umverteilung  bezieht.  Damit 

unterscheidet er zwischen verschiedenen Arten der Motivation. In seinem späteren, 

1957  veröffentlichten  Essay  The  Economy  as  Instituted  Process (Polanyi  2011) 

erweiterte er seinen Fokus und bezog auch die institutionellen Bedingungen ein, die 

bestimmte Arten der Motivation hervorrufen.  So schreibt Polanyi (2011: 7), dass die 

Wirtschaft  sowohl  in  ökonomische  (z.B.  das  Bankensystem)  als  auch  in  nicht-

ökonomische  Institutionen  (z.B.  Religionen)  eingebettet  ist.  Um  die  Einbettung, 

welche zur Stabilität der Ökonomie beiträgt, besser zu verstehen, unterscheidet er 

zwischen drei Integrationsformen Diese nennt er „Reziprozität“, „Redistribution“ und 

„Markttausch“.
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Reziproke Handlungen zielen darauf ab, jemanden mit etwas zu unterstützen, was 

die Person aktuell nicht hat bzw. braucht, ohne dafür eine direkte Gegenleistung zu 

erwarten.  Hierzu können im Kontext von Mobile Money z.B.  Geldtransfers an/von 

Freund:innen  oder  Familienmitgliedern  zählen.  Unter  den  Faktor  Redistribution 

würden wiederum Studiengebühren, Stipendien oder andere staatliche Hilfen fallen. 

Der Markttausch hingegen beinhaltet Zahlungen für Waren und Dienstleistungen wie 

Einkäufe, Kredite oder auch Miete.

Polanyi  betont  jedoch,  dass  Handlungen,  die  diese  Integrationsformen 

widerspiegeln,  auf  entsprechende  systemische  Konditionen  angewiesen  sind,  um 

eine  Wirtschaft  einzubetten  bzw.  zu  integrieren.  Gough  und  Olofsson  (1999:  6) 

erläutern  dies  weiter,  indem  sie  die  zunehmende  Autonomie  von  ökonomischen 

Institutionen selbst und die immer wichtigere Rolle, die ökonomische Denkweisen im 

privaten  Leben  der  Menschen  spielen,  als  eine  „entbettete  Kommodifizierung“ 

bezeichnen. Dem gegenüber steht die „eingebettete Dekommodifizierung“, die sich 

auf die Begrenzung von ökonomischen Paradigmen im Alltag bezieht.

Handlungen  alleine  können  die  genannten  systemischen  Konditionen  zwar  nicht 

erschaffen, aber ihnen, sofern sie bereits vorhanden sind, mehr Bedeutung verleihen 

und die entsprechenden Institutionen stärken. So ist für Redistribution ein Zentrum 

notwendig, welches z.B. Güter sammelt und sie dann wieder verteilt. Allerdings wird 

kein Zentrum automatisch kreiert,  nur weil  Menschen Güter untereinander teilen. 

Ähnlich  ist  es  bei  der  Reziprozität.  Reziproke  Handlungen erfordern  symmetrisch 

organisierte Strukturen, d.h. Personen oder Gruppen, welche einander gleichgestellt 

sind (z.B. Nachbar:innen), die nicht durch reziproke Handlungen erschaffen werden. 

Ebenso ist ein Marktsystem nötig, um Preise für Tauschhandlungen zu schaffen, da 

einfache Tauschhandlungen selbst kein Marktsystem mit Preisen zur Folge haben. 

Daher  sind  die  Auswirkungen  von  individuellen  Handlungen  gering,  wenn  die 

notwendigen systemischen Voraussetzungen nicht gegeben sind (Polanyi 2011: 7-11). 

Im  Falle  Tansanias  sind  für  alle  drei  Integrationsformen  die  notwendigen 
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Bedingungen gegeben. Es gibt einen Staat, der als Zentrum für Umverteilung dient, 

indem  er  Steuern  eintreibt  und  Sozialleistungen  (z.B.  in  Form  von  Stipendien) 

anbietet.  Außerdem  gibt  es  gleichgestellte  Personen(gruppen)  (Familien, 

Nachbar:innen etc.), wodurch reziproke Integration möglich ist, und Tansania ist Teil 

eines  kapitalistischen  Wirtschaftssystems,  welches  Märkte  beinhaltet,  die  Preise 

festlegen.

Wie  stark  diese  Integrationsformen  bei  der  Nutzung  von  MM  jeweils  in  den 

Vordergrund treten, lässt demnach Schlüsse darüber zu, wie diese neue Technologie 

zur sozialen Einbettung der Wirtschaft beiträgt. Dazu soll beispielsweise untersucht 

werden, wie MM für reziproke Zwecke aber auch für rein geschäftliche Transaktionen 

genutzt wird und wie es diese, sowie Redistributionsmechanismen, beeinflusst (siehe 

Kapitel 5.2).

3.2 Mauss – Die Gabe

Ein  weiteres  Konzept,  das  hier  zur  Analyse  der  Auswirkungen von Mobile  Money 

herangezogen wird, ist das der Gabe des französischen Soziologen und Ethnologen 

Marcel Mauss (1872-1950). Sein Klassiker Die Gabe (Essai sur le don) von 1925 gilt als 

Grundlagentext  der  Wirtschafts-  und  Kultursoziologie  und  bietet  einen 

differenzierten  Rahmen,  um  ökonomisches  Handeln  jenseits  von  Marktlogik  und 

ökonomischem Nutzenkalkül zu analysieren.

Mauss   untersucht  in  seinem  Werk  Gabentauschpraktiken  in,  wie  er  selbst  im 

Untertitel  schreibt,  „archaic  societies“  (Mauss  2002).  Darunter  fallen nicht  nur  die 

indigenen  Kulturen  Ozeaniens  und  Nordamerikas,  sondern  auch  die 

Rechtsvorstellungen im alten Rom, Indien und Germanien, die Maus vergleichend 

untersucht. Er stellt fest, dass Gaben keineswegs freiwillige Geschenke im modernen 

Sinne  sind,  sondern  einem  sozialen  Dreischritt  folgen:  der  Pflicht  zu  geben,  der 
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Pflicht  anzunehmen,  und  der  Pflicht  zu  erwidern.  Diese  drei  Akte  bilden  das 

Herzstück seiner Theorie (Mauss 2002: 16f). Wer gibt, eröffnet eine soziale Beziehung 

und demonstriert gewisse Werte, beispielsweise Großzügigkeit und Überlegenheit. 

Wer  eine  Gabe  annimmt,  erkennt  diese  Beziehung  an  und  verpflichtet  sich  zur 

Gegengabe. Das Nichterwidern einer Gabe kann als sozialer Affront gelten und das 

Gleichgewicht der Beziehung gefährden. Gabentauschpraktiken dienen also nicht der 

Begleichung von Schulden,  sondern vielmehr der  Schaffung bzw.  Erhaltung einer 

Beziehung. Dies  steht  im  Gegensatz  zum  Markttausch  nach  Polanyi,  wo  die 

Beziehung nach  der  Transaktion  direkt  beendet  wird,  hat  jedoch  viel  mit  dessen 

„Reziprozitäts“-Katergorie  gemein  und,  hinsichtlich  der  staatsrechtlichen 

Überlegungen von Mauss, ließe sich wahrscheinlich auch Polanyis „Redistribution“ 

neu denken. Der zeitliche Rahmen eines Gabentausches unterscheidet sich somit von 

jenem bloßer Markttransaktionen. Die Kontinuität über längere Zeiträume spielt eine 

größere Rolle.

Die scheinbare Freiwilligkeit, die jedoch eine tiefgreifende Verpflichtung in sich birgt, 

beschreibt Mauss prägnant:

„[T]he so to speak voluntary character of these total services, [is] apparently free and disinterested but 

nevertheless constrained and self-interested. Almost always such services have taken the form of the 

gift, the present generously given even when, in the gesture accompanying the transaction, there is 

only a polite fiction, formalism, and social deceit, and when really there is obligation and economic 

self-interest.“ (Mauss 2002: 4).

Dieses  Zitat  verdeutlicht  das  zentrale  Paradoxon der  Gabe:  Sie  erscheint  frei  und 

uneigennützig,  ist  aber  tatsächlich  durch  soziale  Beziehungen,  Zwänge  und 

Eigeninteressen motiviert. Die „höfliche Fiktion“ und „soziale Täuschung“ kaschieren 

eine  zugrunde  liegende  Verpflichtung  und  ein  ökonomisches  Eigeninteresse,  die 

jeder  Gabe  innewohnen,  aber  vom  „Formalismus“  gut  verborgen  werden.  Diese 

vielschichtige  Natur  des  Gabentauschs  führt  Mauss  zu  seinem  Konzept  des  „fait 

social  total“  –  einem  „totalen  sozialen  Tatbestand“,  der  nicht  nur  wirtschaftliche, 
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sondern auch rechtliche, religiöse, politische und moralische Dimensionen umfasst 

(Mauss  2002:  3).  Eine  Gabe  ist  somit  nicht  nur  ein  Objekt  oder  eine  Ressource, 

sondern immer auch Träger von Bedeutungen und Absichten, die Hierarchien und 

soziale Beziehungen widerspiegeln.

Därmann  (2017:  14-16)  erläutert,  dass  die  „Kraft  der  gegebenen  Sache  selbst“ 

(Därmann  2017:  14),  die  zur  Erwiderung  zwingt,  auf  einer  tiefgreifenden 

Vermischung („mélange“) von Person und Sache im Akt der Übergabe beruht. Die 

Annahme einer Gabe bedeutet demnach, „im zeitweiligen Besitz der mit ihrer Sache 

vermischten  Person,  will  sagen:  von  ihr  besessen  zu  sein“  (Därmann  2017:  15). 

Der:die Geber:in behält durch die Gabe eine Macht über den:die Empfänger:in, die 

Letztere:n zur Erwiderung nötigt. Der Gabentausch dient dabei dem Schaffen einer 

Beziehung  zwischen  einander  fremden  Individuen,  Gruppen  und  Gesellschaften, 

indem ein Zwischenraum eröffnet wird, der die Partner:innen sowohl trennt als auch 

verbindet:  eine  Praxis  des  getrennten  Zusammenlebens.  Die  unaufhörliche 

Zirkulation der Gaben unterstreicht dabei die enorme Fragilität des Sozialen, da ohne 

diese  Praktiken  lediglich  Indifferenz,  Verbindungslosigkeit  oder  Krieg  herrschen 

würden (Därmann 2017: 20).

In modernen Gesellschaften ist die Praktik des Gabentausches weiterhin vorhanden, 

auch wenn sie  heute in  anderer  Form auftritt.  Dazu zählen Spenden,  die  den:die 

Geber:in  über  den:die  Empfänger:in  stellt,  oder  Sozialsysteme,  die  Arbeiter:innen 

etwas für die zuvor geleistete, d.h. der Gesellschaft gegebene Arbeit, zurückgeben.

Diese Perspektive ist ein weiterer wertvoller Baustein, um die sozialen Auswirkungen 

von MM zu untersuchen. Mauss’ Konzept des Gabentausches schließt gut an Polanyi 

an,  legt  aber  den  Fokus  klar  auf  wechselseitige  Akte,  die  als  Grundlage  der 

Gesellschaftsstruktur dienen. Zwar mag es auf den ersten Blick im Fall von digitalem 

Geld schwer vorstellbar erscheinen, dass dieses auch eine soziale Komponente hat, 

nichtsdestotrotz ist sie vorhanden, wie Degens (2019: 135) richtig anmerkt. So macht 

es einen Unterschied, ob ich ein Geldgeschenk von meiner Großmutter bekomme, 
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oder  von  meinem  Nachbarn  Geld  für  die  Hilfe  beim  Rasenmähen.  Gerade  MM-

Transaktionen zwischen Freund:innen, Partner:innen oder Familienmitgliedern sind 

selten  rein  ökonomisch  motiviert,  sondern  sind  stattdessen  in  einen  spezifischen 

sozialen  und  beziehungsstabilisierenden  Kontext  eingebettet  (siehe  Kapitel  5.3). 

Diese Transaktionen führen demnach zu sozialen Verpflichtungen und emotionalen 

Reaktionen, die eine genauere Betrachtung erfordern. Wie MM als Medium sozialer 

Aushandlungsprozesse  genutzt  wird  und  damit  Abhängigkeiten,  soziale 

Anerkennung, Schuld und Machtverhältnisse zwischen den Nutzer:innen beeinflusst, 

gilt es herauszufinden.

Der Fokus der Analyse liegt dabei auf privaten Geldtransfers, beispielsweise zu/von 

Familienmitgliedern  und  Freund:innen,  und  nicht  auf  rein  marktwirtschaftlichen 

Zahlungen. Mithilfe von Mauss’ Konzept der Gabe lässt sich untersuchen, wie MM-

Zahlungen von den Betroffenen wahrgenommen werden. Werden sie als Geschenk 

behandelt oder als Kredit und welche Rolle spielt das Verhältnis der Empfänger:innen 

und Sender:innen? Welche moralischen bzw. sozialen Verpflichtungen spielen eine 

Rolle  bei  einer  möglichen  Erwiderung  oder  Rückzahlung?  Was  sagt  es  über  die 

Beziehung  der  beiden  Parteien  aus  bzw.  wie  wird  diese  dadurch  verändert  oder 

manifestiert?

3.3 Bourdieus Kapitalarten

Die Kapitalarten-Unterscheidung von Pierre Bourdieu (1930-2002), dem berühmten 

französischen  Soziologen,  dessen  Bildungsweg  von  der  Philosophie  über  die 

Ethnologie und Soziologie Algeriens zum soziologischen Großtheoretiker verlief, sind 

ein guter analytischer Rahmen, um den Einfluss von Mobile Money auf Nutzer:innen 

zu  messen,  da  sie  Anhaltspunkte  liefern,  anhand  derer  eine  Veränderung 

ausgemacht werden kann (siehe Kapitel 5.4).
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Die erste Kapitalart, ökonomisches Kapital, ist im Kontext von MM in Tansania bereits 

gut erforscht und wird daher hier nur am Rande behandelt. Sie bezeichnet materielle 

und immaterielle Güter, die sich direkt in Geld konvertieren lassen. Darunter fallen 

z.B.  Erbschaften,  Eigentumsrechte  oder  Produktionsmittel.  Ökonomisches  Kapital 

kann hilfreich und teilweise sogar notwendig für die Aneignung anderer Kapitalarten 

sein (Jurt 2008: 72).

Der Schwerpunkt dieser Arbeit liegt auf dem kulturellen, sozialen und symbolischen 

Kapital. Das kulturelle Kapital kann laut Bourdieu

„in drei Formen existieren: (1.) in verinnerlichtem, inkorporiertem Zustand, in Form von dauerhaften 

Dispositionen des Organismus, (2.) in objektiviertem Zustand, in Form von kulturellen Gütern, Bildern,  

Büchern, Lexika,  Instrumenten oder Maschinen, in denen bestimmte Theorien und deren Kritiken; 

Problematiken  usw.  Spuren  hinterlassen  oder  sich  verwirklicht  haben,  und  schließlich  (3.)  in 

institutionalisiertem  Zustand,  einer  Form  von  Objektivation,  die  deswegen  gesondert  behandelt 

werden muß [sic!], weil sie – wie man beim schulischen Titel sieht – dem kulturellen Kapital, das sie ja 

garantieren soll, ganz einmalige Eigenschaften verleiht.“ (Bourdieu 2012: 231)

Die erste Unterart, das in einem Individuum inkorporierte kulturelle Kapital, steigert 

seinen Wert, je seltener es in der Gesellschaft bzw. Gruppe vorhanden ist. Es ist an 

eine Person gebunden und daher materiell nicht einfach übertragbar. Zudem kann es 

auch  nicht  direkt  gekauft  werden,  sondern  erfordert  in  der  Regel  Zeit,  damit  es 

angeeignet werden kann. Ein Beispiel dafür ist Bildung, für die die investierte Zeit ein 

entscheidender  Faktor  ist.  Es  lässt  sich  im  Falle  von  Bildung  am  Volumen  des 

Bildungskapitals festmachen, d.h. z.B. die Jahre an Bildung einer Person. Da diese 

Kapitalart oft verschleiert und durch soziale Vererbung weitergegeben wird, kann sie 

Ungleichheiten schaffen und verstärken (Jurt 2008: 73f).

Die  zweite  Art  des  kulturellen  Kapitals,  das  objektivierte  kulturelle  Kapital,  ist  im 

Unterschied zum inkorporierten kulturellen Kapital  materiell  übertragbar,  benötigt 

jenes aber, um genutzt zu werden. Bourdieu (2012: 235f) bezeichnet diesen Nutzen 

des objektivierten kulturellen Kapitals als „symbolische Aneignung“. Wenn wir beim 
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Beispiel  der  Bildung  bleiben,  ist  die  Fähigkeit  zu  lesen  (inkorporiertes  kulturelles 

Kapital) etwa nötig um ein Buch (objektiviertes kulturelles Kapital) zu verstehen bzw. 

sich symbolisch anzueignen. Wenn ich nicht lesen kann, könnte ich mir allerdings 

auch jemanden suchen, der:die mir das Buch vorliest.

Die  letzte  Unterart  des  kulturellen  Kapitals  ist  das  institutionalisierte  kulturelle 

Kapital. Dies kann beispielsweise ein akademischer Grad sein und wird von offiziellen 

Institutionen (z.B.  einer Universität)  vergeben.  Durch Prüfungen werden an vielen 

Bildungsinstitutionen aufgrund von „minimalen Leistungsunterschieden dauerhafte, 

brutale  Diskontinuitäten  produziert“  (Bourdieu  2012:  237).  Im  Gegensatz  zum 

inkorporierten  kulturellen  Kapital  steht  das  institutionalisierte  kulturelle  Kapital 

allerdings  nicht  unter  ständigem  Druck,  sich  zu  beweisen,  da  es  allgemein  und 

dauerhaft  von  der  Gesellschaft  anerkannt  wird.  Da  für  die  Akkumulation  von 

institutionellem  kulturellem  Kapital  in  der  Regel  Zeit  und  ökonomisches  Kapital 

notwendig  sind  (z.B.  Kosten  und  Zeit  bis  zum  Universitätsabschluss),  sind  diese 

Investitionen oft mit der Hoffnung auf spätere materielle oder symbolische Gewinne 

verbunden (Bourdieu 2012: 236f).

Mit dem Begriff des sozialen Kapitals bezeichnet Bourdieu 

„die Gesamtheit  der aktuellen und potentiellen Ressourcen, die mit  dem Besitz eines dauerhaften 

Netzes  von  mehr  oder  weniger  institutionalisierten  Beziehungen  gegenseitigen  Kennens  oder 

Anerkennens verbunden sind; oder, anders ausgedrückt, es handelt sich dabei um Ressourcen, die auf  

der Zugehörigkeit zu einer Gruppe beruhen.“ (Bourdieu 2012: 238)

Hierbei  kann nach Wacquant  (1998:  28)  wiederum zwischen informellem sozialen 

Kapital und formellem sozialen Kapital unterschieden werden. Ersteres bezieht sich 

auf  zwischenmenschliche Beziehungen,  wie beispielsweise Freundschaften,  welche 

unter anderem auf gegenseitigem Vertrauen basieren. Zweiteres dahingegen bezieht 

sich auf die Mitgliedschaft in einer organisierten Gruppe, wie einer Partei oder einem 

Verein, das weiteren Zugang zu den Ressourcen dieser Gemeinschaft ermöglicht.
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Die Relevanz dieser Kapitalart wird, wie Jurt (2008: 77) schreibt, dann offensichtlich, 

wenn  Akteur:innen,  die  über  ähnliches  kulturelles  und  ökonomisches  Kapital 

verfügen, bei der Verfolgung des gleichen Ziels unterschiedliche Ergebnisse erzielen. 

So können Akteur:innen, die einer bestimmten (Freundes-)Gruppe angehören, von 

ihr profitieren, indem sie durch sie geschützt bzw. unterstützt werden (z.B. bei einem 

Gerichtsprozess),  einen  Vertrauensvorschuss  von  anderen  Mitgliedern  bekommen 

(z.B. für einen Arbeitsplatz oder einen Kredit) oder das Netzwerk der Gruppe nutzen 

können  (z.B.  Suche  nach  einer  Person  mit  bestimmten  Fertigkeiten).  Außerdem 

können durch die Zugehörigkeit leichter Kontakte zu anderen Gruppenmitgliedern 

geknüpft  werden.  Sogar  allein  die  Zugehörigkeit  zur  Gruppe  kann  mit  positiven 

Assoziationen  verbunden  sein  und  somit  dazu  beitragen,  bestimmte  Ziele  zu 

erreichen (z.B. durch bestimmte Eigenschaften, die den Mitgliedern zugeschrieben 

werden). Nichtsdestotrotz kann die Assoziation zu einer bestimmten Gruppe ebenso 

negative Konsequenzen haben (z.B. verschiedene Formen von Diskriminierung), was 

von Wacquant (1998: 27-29) „negatives soziales Kapital“ genannt wird.

Ohne Austausch, also Beziehungen zwischen Individuen, gibt es kein soziales Kapital. 

Diese  Tauschbeziehung  muss  regelmäßig  erneuert  werden  und  kann  auch  zu 

dauerhaften Verpflichtungen führen, welche sowohl auf dem subjektiven Empfinden 

der Akteur:innen als auch auf Rechtsansprüchen basieren können. Das soziale Kapital 

der  Gruppe  als  Ganzes  kann  sich  wiederum  auch  dadurch  äußern,  dass  sie 

bestimmte Akteur:innen ausschließt ( Jurt 2008: 77f).  Die anderen Kapitalarten und 

ihre jeweilige Wirkung können somit durch das soziale Kapital verstärkt werden.

Das symbolische Kapital ist von anderer Art als die vorherigen, denn es bezeichnet 

das Ansehen, das mit dem Besitz der anderen Kapitalformen in einem bestimmten 

Bereich einhergeht. So kann ein akademischer Titel (institutionalisiertes kulturelles 

Kapital) in einem begrenzten akademischen Feld sehr viel Prestige bringen, was nicht 

allein  am  implizierten  inkorporierten  kulturellen  Kapital  liegt.  Ebenso  kann  die 

Freundschaft  zu  einer  berühmten  Persönlichkeit  (soziales  Kapital)  Ansehen  in 
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bestimmten Kreisen mit  sich bringen.  Da dies  in  beiden Fällen allerdings auf  ein 

bestimmtes Feld begrenzt ist, lässt sich das symbolische Kapital nicht einfach in ein 

anderes  transferieren.  Das  symbolische  Kapital,  das  sich  durch  die  Anerkennung 

durch  die  Gruppe  widerspiegelt,  verleiht  den  jeweiligen  Akteur:innen  somit  eine 

Deutungsmacht,  die  genutzt  werden  kann,  um  ihre  Weltsicht  zu  verbreiten  und 

durchzusetzen (Jurt 2008: 84f). 

An diesem Punkt knüpft Bourdieus Konzept der „symbolischen Gewalt“ an, das eng 

mit  dem symbolischen Kapital  verbunden ist.  Symbolische Gewalt  beschreibt  jene 

Form  von  Macht,  die  nicht  durch  Zwang,  sondern  durch  die  stille  Anerkennung 

sozialer  Hierarchien  und  Ungleichheiten wirkt.  Sie  basiert  auf  der  Autorität  des 

symbolischen Kapitals und äußert sich z.B. darin, dass bestimmte soziale Positionen 

oder Praktiken als  „normal“,  „natürlich“  oder „legitim“ erscheinen,  obwohl  sie  auf 

ungleichen Machtverhältnissen beruhen. Diese ungleiche Wahrnehmung kann dazu 

führen, dass soziale Unterschiede nicht nur internalisiert und reproduziert, sondern 

auch nicht hinterfragt werden (Jurt 2008: 86f).

4. Methodik

Dieses Kapitel dokumentiert das methodische Vorgehen im Forschungsprozess, um 

diesen nachvollziehbar zu machen. Zunächst wird aufgezeigt, warum ein qualitativer 

Forschungsansatz gewählt wurde und wie dieser mithilfe von Interviews umzusetzen 

war. Anschließend wird der Zugang zum Feld und der Prozess der Datenerhebung 

näher beschrieben. Darauf folgen eine kurze Vorstellung der Interviewpartner:innen 

und eine kritische Reflexion des Samplings dieser Arbeit sowie der Positionalität des 

Autors.  Abschließend  wird  die  hier  verwendete  Analysemethode  der  qualitativen 

Inhaltsanalyse erläutert.
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4.1  Qualitative Methodik

In  diesem  Abschnitt  wird  das  methodische  Vorgehen  dieser  Arbeit  näher 

beschrieben.  Dazu  wird  dargelegt,  aus  welchen  Gründen  ein  qualitativer 

Forschungsansatz  gewählt  wurde  und  auf  welche  Weise  dieser  durch  Interviews 

realisiert wurde.

Um die sozialen Auswirkungen von Mobile Money auf Studierende untersuchen zu 

können,  ist  eine  sensible  Einordnung  und  Auseinandersetzung  mit  den 

Lebensrealitäten der Forschungssubjekte notwendig.  Die hier gewählte qualitative 

Forschungsmethode ermöglicht  es  individuelle  Einzelphänomene zu erfassen und 

auf dieser Grundlage die subjektive Realität von Individuen zu rekonstruieren (Kruse 

2015:286).  Die qualitative Methodik ist  prozesshaft,  d.h.,  dass die Vorgehensweise 

und die einzelnen Schritte stets reflektiert und angepasst werden können (Baur und 

Blasius 2014: 46f; Mayring 2016: 20). Die Offenlegung des Forschungsprozesses und 

Transparenz  bezüglich  des  Vorgehens  gehören  zu  den  Gütekriterien  qualitativer 

Forschung (Atteslander 2008: 71; Lamnek 2010: 23; Kruse 2015: 483). Im Folgenden 

wird daher der Ablauf dieser Forschungsarbeit beschrieben.

Mit der Methode der qualitativen Interviews werden keine statistisch repräsentativen 

Daten erhoben.  Sie  startet  vielmehr mit  der  Beschreibung und Beobachtung von 

Lebensrealitäten,  um  durch  genaue  Beobachtungen  Rückschlüsse  auf  kollektive 

gesellschaftliche  Phänomene  zu  ziehen.  Ziel  der  qualitativen  Forschung  ist  es, 

„Lebenswelten  ‚von  innen  heraus‘  aus  der  Sicht  der  handelnden  Menschen  zu 

beschreiben“ (Flick, Kardorff und Steinke 2008: 14) und so ein besseres Verständnis 

sozialer  Wirklichkeiten  zu  erlangen.  Dabei  wird  stets  das  „Prinzip  der  Offenheit“ 

(Kruse 2015: 295) verfolgt. 

Dies beinhaltet eine induktive Herangehensweise, bei der vom Spezifischen auf das 

Allgemeine geschlossen wird und keine vorgefertigten Theorien belegt werden. Die 

Beobachtung  der  Individuen  soll  letztendlich  Aufschluss  über  mögliche  größere 
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Zusammenhänge geben. So stellen qualitative Interviews für die Untersuchung der 

sozialen Auswirkungen von MM auf Studierende eine geeignete Forschungsmethode 

dar,  da  sich  diese  besonders  für  persönliche Forschungsfragen eignen (Baur  und 

Blasius 2014: 53; Kromrey, Roose und Strübing 2016: 385; Mayring 2016: 74).

Das  Ziel  qualitativer  Interviews  besteht  unter  anderem  darin,  „Differenzen  und 

Ausprägungen eines untersuchten Phänomens messbar zu machen“ (Dannecker und 

Vossemer  2014:  153),  um  diese  im  weiteren  Forschungsverlauf  mithilfe  der 

erhobenen Daten mit sozialen Kategorien wie Gender oder Alter in Beziehung zu 

setzen und statistisch  auszuwerten  (Dannecker  und Vossemer  2014:  153).  Zudem 

können  durch  diese  Methode  die  subjektiven  und  sozialen  Konstruktionen  der 

Realität der Forschungssubjekte berücksichtigt werden (Flick,  Kardorff und Steinke 

2008:  17),  was  für  die  vorliegende  Forschungsfrage  relevant  erscheint.  Denn  so 

individuell  die  befragten  Personen  sind,  so  unterschiedlich  können  die  sozialen 

Auswirkungen von MM für sie sein.

Mithilfe  der  geführten  Interviews  sollen  demnach  die  individuellen  sozialen 

Auswirkungen von MM aufgezeigt und analysiert werden. Für diese Arbeit wurden 

siebzehn teil-narrative,  leitfadengestützte  Interviews  geführt,  die  im  Verlauf  der 

Arbeit  analysiert  werden  und  im  Anhang  dokumentiert  sind.  Die  Methode  des 

semistrukturierten/teil-narrativen,  leitfadengestützten  Vorgehens  eignet  sich 

besonders für themenzentrierte und fokussierte Interviews (Spiritnova 2014: 121). Da 

das  Forschungsfeld  MM  ein  weitgefächertes  ist,  scheint  die  Möglichkeit  der 

Eingrenzung  dieses  Themenkomplexes  auf  die  sozialen  Auswirkungen  auf 

Studierende in Tansania durch leitfadengestützte Interviews als sinnvoll.

Die  Forschungsfrage  bedarf  einer  vertrauten  Atmosphäre,  sodass  es  den 

Interviewten leicht fällt,  ihre persönlichen Erfahrungen und Gedanken zu erzählen 

(Kromrey, Roose und Strübing 2016: 351). Für die Ausarbeitung des Leitfadens wurde 

die „SPSS-Methode“ verwendet. D.h. Fragen wurden gesammelt, geprüft, sortiert und 

anschließend  subsumiert  (Helfferich  2022:  884).  Der  Leitfaden  dient  als 
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Grundstruktur,  kann  jedoch  während  des  Interviews  modifiziert  und  angepasst 

werden (Kromrey, Roose und Strübing 2016: 385).

Im Interview stellt der:die Interviewer:in sein:ihr eigenes Relevanzsystem zurück, hört 

aufmerksam zu und passt  sich dem Relevanzsystem des Befragten an (Bohnsack, 

Marotzki  und Meuser 2011:  122;  Mayring 2016:  75).  Es  wurde versucht,  in  jedem 

Interview  neu  auf  die  Gesprächspartner:innen  und  ihre  individuellen  Interessen, 

Kommunikationsarten  und  Schwerpunkte  einzugehen,  ohne  den  Inhalt  der 

Forschung aus den Augen zu verlieren.

4.2 Zugang zum Feld und Erhebung der Daten

Dieses Unterkapitel widmet sich dem Zugang zum Feld und beschreibt den Prozess 

der Datenerhebung genauer. Dabei wird dargestellt, wie die Interviews abgelaufen 

sind und unter welchen Rahmenbedingungen sie stattfanden.

Der Zugang zum Feld bei der vorliegenden Arbeit erfolgte initial durch persönliche 

Kontakte  des  Autors,  welche  wiederum  Ausgangspunkt  des  Snowball-Samplings 

waren. D.h., dass die bereits akquirierten Teilnehmer:innen ihrem Netzwerk von der 

Studie  erzählt  haben,  wodurch  letztendlich  ausreichend  Studienteilnehmer:innen 

gefunden  wurden,  die  alle  erforderlichen  Kriterien  erfüllten  (Noy  2008:  330).  Die 

Interviews  fanden  jeweils  zu  zweit  in  vertraulicher  Atmosphäre  statt.  Vor  der 

Interviewsituation wurde mit den Befragten abgestimmt, dass das Interview mit Hilfe 

einer  Diktierfunktion  am  Laptop  oder  Smartphone  aufgezeichnet  wird,  da  dies 

notwendig für die spätere Auswertung und Analyse ist (Strübing 2013: 89). Außerdem 

wurde eine  schriftliche Einwilligung und Datenschutzerklärung zur  Erhebung und 

Verarbeitung personenbezogener Interviewdaten von der Interviewperson eingeholt. 

Dabei  wurde  explizit  auf  die  Datenschutzgrundverordnung  Art.  89  (1)  und  die 

Universitätsregularien §2f (5) FOG hingewiesen.
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Um die Teilnahme für die Interviewten so niedrigschwellig wie möglich zu gestalten, 

wurden  die  Orte,  an  denen  die  Interviews  stattfanden,  an  die  Bedürfnisse  der 

jeweiligen Teilnehmer:innen angepasst und gegebenenfalls anfallende Fahrtkosten 

für  die  Teilnehmer:innen  übernommen.  Dies  führte  zu  einer  Vielzahl  an 

unterschiedlichen  Interviewsettings.  Nichtsdestotrotz  fand  der  Großteil  in 

entspannter Atmosphäre im Garten eines Hotels bzw. in einem ruhigen Hotelzimmer 

statt. Vier weitere Interviews wurden auf dem Campus der University of Daressalam 

durchgeführt.  Auf  Bitten  zweier  Teilnehmer:innen  wurden  ihre  Interviews  online 

durchgeführt.  Darüber  hinaus  fand  jeweils  ein  Interview  in  einem  Café,  am 

Arbeitsplatz  einer  Teilnehmerin  und  in  der  Wohnung eines  weiteren  Teilnehmers 

statt.

In ihrer Dauer variierten die Interviews zwischen 25 und 64 Minuten. Auch hier wurde 

deutlich,  wie  wichtig  die  Flexibilität  von Interviewenden ist,  denn während einige 

Interviewpartner:innen von sich aus viel erzählten, benötigten andere deutlich mehr 

Impulse,  um  in  einen  Redefluss  zu  kommen.  Darüber  hinaus  hatte  das 

Englischniveau  der  Interviewten  einen  erheblichen  Einfluss  auf  die  Dauer  der 

Interviews,  da  die  Sprechgeschwindigkeit  sowie  das  sprachliche  Verständnis  der 

Interviewten stark variierten. Die Gespräche mit den Personen begannen mit einer 

kurzen  Einführung  in  das  Forschungsthema,  woraufhin  die  Aufnahme  gestartet 

wurde. Nach einer Aufklärung der Befragten über den nachfolgenden Umgang mit 

den erhobenen Daten wurden sie auf die Möglichkeit hingewiesen, als unangenehm 

empfundene Fragen oder Themen, über die sie nicht sprechen möchten, auszulassen 

oder zu vermeiden.

Der Leitfaden wurde als Orientierungsrahmen genutzt (Witzel 1985: 236). So wurde 

versucht,  die  Fragen  stets  an  bereits  angesprochene  Themen  der  Interviewten 

anzuschließen  und  spezifische  Nachfragen  zur  Vertiefung  der  im  Leitfaden 

konzipierten  Themengebiete  zu  nutzen.  Diese  Themengebiete  orientieren  sich  in 

erster Linie am theoretischen Rahmen dieser Arbeit und sind in folgende Bereiche 
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eingeteilt: erstens Nutzung von MM im Alltag, zweitens Integrationsformen von MM 

nach Polanyi  (Reziprozität,  Redistribution,  Markttausch),  drittens MM Transfers  als 

Geschenk  oder  Kredit  und  damit  verknüpfte  Erwartungen  (Gabentheorie  nach 

Mauss)  sowie  viertens  der  Einfluss  von  MM  auf  das  soziale,  kulturelle  und 

symbolische Kapital (nach Bourdieu). Abschließend wurde den Teilnehmer:innen die 

Möglichkeit gegeben, Punkte zu ergänzen, die sie als relevant empfinden, die aber 

noch  nicht  erwähnt  wurden.  Im  Verlauf  der  Forschung  wurde  deutlich,  dass  die 

Abfolge der Themen je nach Gesprächsverlauf variieren kann und der Leitfaden trotz 

scheinbarer Standardisierung flexibel war (Dannecker und Vossemer 2014: 159).

Ziel  war  es,  durch  dynamische  Gespräche  auf  die  Perspektive  der 

Gesprächspartner:innen  einzugehen,  ohne  dabei  das  Forschungsinteresse  außer 

Acht zu lassen. Dies gelang in den allermeisten Fällen, jedoch gab es auch Momente, 

in denen der Interviewer sich zu stark am Leitfaden orientierte, was im Nachhinein 

bei der Anfertigung der Transkription auffiel. Die Gespräche fanden auf Augenhöhe 

statt, und der Interviewer war stets bemüht, eine mögliche Asymmetrie durch die 

arrangierte Gesprächssituation zu vermeiden.

Die  Interviews  wurden  alle  mithilfe  einer  Transkriptionssoftware  transkribiert.  Es 

folgte  in  den  Transkriptionen  eine  Glättung  der  Sprache,  wobei  darauf  geachtet 

wurde, möglichst nah an dem eigentlich gesprochenen Text zu bleiben. So konnten 

der Sinngehalt gewahrt und die weiteren Analyseschritte vereinfacht werden. Bei der 

Transkription  wurde  gemäß  dem  Rat  für  Sozial-  und  Wirtschaftsdaten auf  die 

Anonymisierung  geachtet,  d.h.,  dass  direkte  Identifikatoren  wie  beispielsweise 

Namen oder Adresse entfernt und durch Faksimile ersetzt wurden (RatSWD 2017: 15).
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4.3 Sample-Zusammensetzung und 

forschungsreflexive Einordnung

In diesem Abschnitt  werden die interviewten Personen kurz vorgestellt,  um einen 

Eindruck  über  das  Sample  zu  gewinnen.  Anschließend  folgt  eine  quellenkritische 

Reflexion  der  vorliegenden  Arbeit  sowie  eine  Einordnung  der  Positionalität  des 

Autors.

Im Verlauf  des  Forschungsprozesses  wurde  ein  theoretisches  Sampling  bestimmt 

(Glaser und Strauss 2005: 55). Die Interviewpersonen müssen dezidierte Merkmale 

erfüllen (Kromrey, Roose und Strübing 2016: 268). So sollen sie in Tansania studieren, 

Mobile Money nutzen und Englisch sprechen.

Beim Sampling wurde eine möglichst heterogene Gruppe ausgewählt. Es handelt sich 

bei  den Interviewten um acht  männliche und neun weibliche Personen mit  einer 

Alterspanne  von  21  bis  43  Jahren.  Zudem  sind  die  familiären  Hintergründe 

unterschiedlich, und auch die Lebensphasen, in der sich die Interviewten befinden, 

variieren stark. So sind die Jüngeren in der Regel finanziell komplett von ihren Eltern 

bzw.  ihrer  Familie  abhängig,  welche  teilweise  in  anderen  Landesteilen  wohnen, 

während einige der Älteren bereits eigene Kinder haben und diese und/oder andere 

Familienmitglieder (finanziell) unterstützen und für diese verantwortlich sind. Ebenso 

ist  die  finanzielle  Situation  durchaus  unterschiedlich,  wobei  anzumerken ist,  dass 

bereits die Möglichkeit, an der University of Daressalam zu studieren, was bei allen 

der Fall war, auf ein gewisses Maß an finanziellen Möglichkeiten hindeutet. In Bezug 

auf die Studienfächer ist das Sampling dahingegen eher weniger divers, da bis auf 

eine  Ausnahme  alle  Interviewten  in  den  Sozial-/Geisteswissenschaften  oder 

Wirtschaftswissenschaften studieren.  Allerdings sind hier  sowohl  Master-  als  auch 

Bachelorstudierende vertreten. Darüber hinaus sind bis auf zwei alle in städtischen 

Umfeldern  aufgewachsen,  wobei  auch  einige  aus  anderen  Gegenden  Tansanias 

außerhalb  von  Daressalam  oder  aus  anderen  Ländern  stammen.  Die 
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demographischen Daten der jeweiligen Interviewpartner:innen sind immer am Ende 

des jeweiligen Interviews im Anhang zu finden. 

Es kann also festgestellt werden, dass trotz der Spezifität der Forschungsfrage ein in 

vielerlei  Hinsicht  relativ  heterogenes  Sampling  vorliegt.  In  Hinblick  auf  Alter, 

Geschlecht,  Lebensphase,  finanzielle  Situation,  angestrebten  akademischen 

Abschluss  und  familiäre  Hintergründe  zeigen  die  Interviewten  ein  diverses  Bild. 

Nichtsdestotrotz ist bedingt durch die Spezifität der Forschungsfrage ein gewisses 

Maß an Homogenität in bestimmten Bereichen auszumachen. Dies gilt insbesondere 

für  die  Studienrichtungen,  sowie  die  Tatsache,  dass  alle  an  derselben Universität 

studieren.  Dies  ist  unter  anderem  auf  die  gewählte  Sampling-Methode 

zurückzuführen,  welche  im  universitären  Kontext  dazu  tendiert,  Menschen  aus 

ähnlichen  Studienrichtungen  zusammenzubringen.  Der  starke  Überhang  an 

Studierenden  aus  urbanen  Gegenden  lässt  sich  mit  einem  generellen 

überproportionalen Anteil an Universitätsabschlüssen der urbanen Bevölkerung im 

Gegensatz zur ländlichen erklären (National Bureau of Statistics Tanzania 2024).

Eine  Problematik,  die  vereinzelt  auftrat,  waren  Sprachschwierigkeiten,  da  die 

Interviews auf Englisch stattfanden, was für alle Beteiligten die Zweit-  oder sogar 

Drittsprache  war.  Zwar  konnten  alle  auf  Englisch  kommunizieren,  was  auch  eine 

Voraussetzung  für  die  Teilnahme  war,  allerdings  variierte  das  Sprachniveau  im 

Teilnehmer:innenfeld sehr stark. Bei zwei Teilnehmer:innen mussten Teilaspekte des 

Interviews  trotz  mehrfacher  Wiederholungen  und  neuer  Formulierungen 

ausgelassen werden, da die Fragen nicht richtig verstanden wurden. Vereinzelt kam 

dies  auch  bei  anderen  vor,  jedoch  konnten  die  Fragen  in  der  Regel  durch  neue 

Formulierungen verständlich gemacht werden.

Die  allermeisten  Interviews  konnten  in  Ruhe  und  abseits  von  der  Öffentlichkeit 

durchgeführt werden. Lediglich das Interview im Café sowie zwei der Interviews am 

Campus wurden durch äußere Faktoren leicht  beeinträchtigt.  Eines davon musste 

zwischendurch für ca. 30 Minuten pausiert werden, da die interviewte Person zum 
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Mittagsgebet  in  eine  naheliegende  Moschee  ging,  was  den  Interviewfluss 

unterbrochen hat. Bei den anderen beiden waren leichte Ablenkungen durch andere 

Menschen bzw. das Umfeld ein Faktor.

Da  diese  Forschungsarbeit  zudem  untrennbar  mit  den  Voraussetzungen  und 

Wahrnehmungen meiner Person verbunden ist, werde ich hier kurz darauf eingehen, 

um diesen Faktor transparent zu machen. Als männlich und weiß gelesene Person 

aus  einem  Land  des  Globalen  Nordens  habe  ich  spezifische  ökonomische, 

akademische und soziale Privilegien,  die den Forschungsprozess möglich machen, 

ihn  aber  gleichzeitig  beeinflussen  und  strukturieren.  Darüber  hinaus  prägt  diese 

Positionierung die Interaktionen und Machtverhältnisse im Feld und dadurch auch 

die Erhebung der Daten. Dies geschieht nicht nur durch meine eigenen Handlungen, 

sondern  auch  durch  Fremdwahrnehmung  und  Zuschreibungen,  die  daraus 

resultieren (Dannecker und Englert 2014: 244).

Durch  meine  erkennbar  andere  Herkunft  und  deutsche  Nationalität  sowie  mein 

differentes sozioökonomisches „Kapital“ bin ich für die Studienteilnehmer:innen als 

ein Außenstehender bzw. Gast vordefiniert. Gleichzeitig waren viele der Interviewten 

mir,  durch  ein  kurz  vor  der  Forschung  stattfindendes  Auslandssemester,  bereits 

persönlich bekannt. Andere wurden über eben jene Bekannten an mich vermittelt. 

Die dadurch bereits in gewissem Maße vorhandene Vertrautheit wird die Forschung 

in vielerlei Hinsicht beeinflusst haben. Positiv ist dabei hervorzuheben, dass dadurch 

auch der private, mitunter intime Charakter einiger Fragen keine signifikante Hürde 

darstellte.  Andererseits  kann  diese  Vermischung  zwischen  Outsider-  und  Insider-

Position auch bestimmte Verhaltensweisen nach sich ziehen, wie beispielsweise den 

Wunsch,  Antworten  zu  geben,  die  mir  „gefallen“,  welche  die  Ergebnisse  der 

Forschung  signifikant  beeinflussen  können.  Letztendlich  obliegt  auch  die 

Deutungshoheit  der  getätigten  Aussagen  mir.  Die  Interpretation  der  mir 

anvertrauten Mitteilungen ist somit unvermeidlich sowohl von meinem kulturellen 

Hintergrund geprägt als auch von der für diese Arbeit verwendeten Literatur. Beides 
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sind  Faktoren,  die  zum  Großteil  aus  dem  Globalen  Norden  stammen,  obwohl 

versucht wurde, die daraus resultierenden Schieflagen zu minimieren.

4.4 Analysemethode

In  diesem  Kapitel  wird  die  zur  Auswertung  der  erhobenen  Daten  verwendete 

Analysemethode  der  qualitativen  Inhaltsanalyse  beschrieben,  um  den 

Analyseprozess transparent darzulegen.

Die  qualitative  Inhaltsanalyse  nach  Philipp  Mayring  ist  ein  systemisches 

Auswertungsverfahren,  welches  spezifischen  Regeln  folgt  und  dazu  dient,  die 

Komplexität  des  Materials  zu  reduzieren.  Allgemein  versteht  sich  die  qualitative 

Inhaltsanalyse als fragestellungsbezogen, was bedeutet, dass die Forschungsfrage(n) 

im Mittelpunkt der Auswertung stehen und deren Beantwortung angestrebt wird. 

Das grenzt die qualitative Inhaltsanalyse von offenen, explorativen Verfahren wie der 

Grounded  Theory  ab.  Darüber  hinaus  weist  die  qualitative  Inhaltsanalyse  zwei 

Merkmale auf: die Regelgeleitetheit und die Theoriegeleitetheit der Interpretation. 

Dies bedeutet, dass die Analyse einer theoretisch fundierten Fragestellung folgt, sich 

dabei  am  aktuellen  Forschungsstand  orientiert  und  diesem  gegenüber  einen 

Erkenntnisfortschritt anstrebt. Das Datenmaterial wird während dieses Prozesses in 

Kodiereinheiten,  Kontexteinheiten  und  Auswertungseinheiten  eingeteilt. 

Kodiereinheiten stellen hierbei die kleinste Einheit dar, die ausgewertet werden kann 

(Mayring  2019:  3ff).  Codieren  ist  eine  zentrale  Methode  der  Qualitativen 

Inhaltsanalyse  und  bedeutet,  Texte  aus  einer  spezifischen  Perspektive  zu 

untersuchen (Mayring 2019: 3ff; Schreier, Echterhoff und Hussy 2013: 253). Ein Code 

ist eine Textstelle, der ein Bedeutungsetikett angeheftet wird. Beim Codieren werden 

dann Verknüpfungen zwischen Textstellen und Codes hergestellt (Schreier, Echterhoff 

und Hussy 2013: 253). In der vorliegenden wissenschaftlichen Arbeit wurde zunächst 
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ein  inhaltsanalytisches  Kategoriensystem  entwickelt,  welches  das  Codieren 

unterstützt (Schreier, Echterhoff und Hussy 2013: 255f). Das Kategoriensystem wurde 

größtenteils deduktiv erarbeitet, d.h., dass die Kategorien vor der Analyse aus der 

Theorie  und dem Forschungsstand abgeleitet  wurden (Mayring  2019:  3f).  Es  gab 

jedoch auch eine induktive, sogenannte Restkategorie, bei der versucht wurde, aus 

dem Datenmaterial, welches bei der Analyse nicht klar zuordenbar ist, eine weitere 

Kategorie zu erschließen (Schreier, Echterhoff und Hussy 2013: 256f).

Die  Kategorien  wurden  anhand  einer  Tabelle,  dem  Kodierleitfaden,  genauer 

charakterisiert,  d.h.  die  einzelnen  Kategorien  wurden  definiert  und  es  wurden 

Kodierregeln aufgestellt,  die festlegen, welche Merkmale eine Textstelle aufweisen 

muss, damit sie in eine Kategorie passt (Vogt und Werner 2014: 50f). Daraufhin folgte 

die Auswertung. Die Transkripte wurden gründlich untersucht und Textstellen den 

jeweiligen  Kategorien  zugeordnet.  Während  der  Analyse  hat  sich  das  vorab 

erarbeitete  Kategoriensystem  als  valide,  verlässlich  und  objektiv  herausgestellt 

(Schreier, Echterhoff und Hussy 2013: 258).

5. Empirische Ergebnisse

In diesem Kapitel werden die Ergebnisse der durchgeführten Interviews analysiert 

und interpretiert. Dabei wird zunächst auf die Rolle von Mobile Money im Alltag der 

Studierenden eingegangen, um ein Verständnis dafür zu erhalten, wie und warum es 

von ihnen genutzt wird. Anschließend wird mit Blick auf die oben vorgestellte Theorie 

von  Polanyi  dargelegt,  wie  MM  zur  sozialen  Einbettung  der  Wirtschaft  beiträgt. 

Hierauf folgt eine an Mauss angelehnte Analyse von MM als Gabe, wobei spezifisch 

auf  die  sozialen  Verpflichtungen  und  Erwartungen  eingegangen  wird,  die  damit 

einhergehen. Welche Einflüsse MM auf das soziale und kulturelle Kapital hat, wird 
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ebenso  herausgearbeitet.  Das  letzte  Unterkapitel  beschäftigt  sich  mit  der 

technologischen Fragilität und Abhängigkeiten durch MM.

5.1 Mobile Money im Alltag der Studierenden

In  diesem  Abschnitt  wird  die  Integration  von  Mobile  Money  im  Alltag  der 

Interviewten beleuchtet. Dazu werden Nutzungsmuster dargestellt und Unterschiede 

in der Art und Häufigkeit der verschiedenen Funktionen herausgearbeitet. Dies dient 

dazu,  den Kontext  zu  verstehen,  in  dem MM genutzt  wird,  um die  nachfolgende 

Analyse besser einordnen zu können.

Der  Großteil  der  jüngeren  Studierenden,  die  für  diese  Arbeit  interviewt  wurden, 

begann MM bereits in der Schulzeit oder zu Beginn ihres Studiums zu nutzen, um 

Zahlungen von den Eltern empfangen zu können, wenn die Schule bzw. Universität 

an einem anderen Ort war  (Interview Bella 2025: xxxvii;  Interview David 2025: lvi; 

Interview Helen 2025: lxxvf; Interview William 2025: clix). Somit war die P2P-Funktion 

von  Beginn  an  die  Wichtigste.  Bei  den  Studierenden,  welche  weiterhin  auf 

Unterstützung  der  Familie  (in  der  Regel  die  Eltern,  manchmal  auch  andere 

Familienmitglieder)  angewiesen  sind,  ist  dies  auch  noch  immer  der  Fall.  Alle 

Interviewten nutzen MM, um Geld an Freund:innen und Familie zu schicken oder von 

diesen Geld zu empfangen. Die Frequenz dieser Transfers variiert jedoch stark von 

täglichen Transfers (Interview Adam 2025; xiii; Interview Jaqueline 2025: lxxxviii) bis 

zu monatlichen (Interview Esther 2025: lxvii). Mit der Zeit kamen auch noch weitere 

Nutzungsarten  hinzu.  Einige,  wie  Adam,  Abdallah,  Brian,  Naomi  oder  Esther 

(Interview Abdallah 2025: ix;  Interview Adam 2025: xii;  Interview Brian 2025: xlviii; 

Interview  Esther  2025:  lxvi;  Interview  Naomi  2025:  cxxxix)  benutzen  ihre  MM 

Accounts  zum  Sparen.  Hierfür  werden  teilweise  eigens  entwickelte  Produkte  der 

Anbieter wie M-Koba genutzt, die zum kollektiven Sparen anregen. M-Koba ist ein 
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Produkt von Vodacom, das es ermöglicht als Gruppe in einem Account zu sparen und 

einzelnen  Mitgliedern  Darlehen  aus  dem  angesparten  Geld  zu  geben.  Die 

Konditionen  (Höhe,  Zinsen,  Fristen  etc.)  können  die  Gruppen  selber  einstellen 

(Vodacom 2025a).

In  diesem  Zusammenhang  fällt  auf,  dass  keine:r  der  Interviewten  klassische 

Versicherungsprodukte  über  MM  bezieht.  Stattdessen  werden  oft   Gruppen  mit 

Freund:innen, Familienmitgliedern oder Kommiliton:innen gebildet, wo die Mitglieder 

regelmäßig  Geld  einzahlen,  das,  wenn  nötig,  an  einzelne  Mitglieder  wieder 

ausgezahlt wird und somit letztendlich als eine Art Versicherung auf Solidaritätsbasis 

fungiert (Interview Helen 2025: lxxxif; Interview William 2025: clxiii; Interview Zohran 

2025: clxxiv). Die Kreditfunktion nutzt ebenfalls nur eine Minderheit (beispielsweise 

Interview Abdallah 2025: i; Interview David 2025: lvii).

Dahingegen nutzen alle die Bezahlfunktion, wobei es hier große Unterschiede gibt, 

was und wie häufig mit MM bezahlt wird. So zahlen z.B. Amina, Karen, Mariamu und 

Viktor  wenn  immer  möglich  mit  MM,  d.h.  beim  Einkaufen,  in  Restaurants,  für 

Rechnungen etc.  (Interview Amina 2025: xxiiif; Interview Karen 2025: cxf; Interview 

Mariamu  2025:cxxxi;  Interview  Viktor  2025:  cxlix),  während  andere  Bargeld 

bevorzugen und MM eher als Reserve sehen, falls sie nicht genug Bargeld mit sich 

haben  (Interview Jaqueline 2025: lxxxviii). Selbst bei solchen Gewohnheiten werden 

jedoch viele Dinge wie Strom oder Internet mit MM bezahlt. In diesem Kontext fällt 

auf, dass gerade diejenigen, die MM zum Zahlen bevorzugen, die Gebühren oft als 

fair oder günstig wahrnehmen und zudem den Sicherheitsaspekt gegenüber Bargeld 

hervorheben  (Interview Mariamu 2025: cxxx; Interview Naomi 2025: cxli;  Interview 

Viktor  2025:  cxlix).  Dabei  sind  die  Transaktionsgebühren,  insbesondere  für 

Auszahlungen, für die allermeisten einer der größten Nachteile der Technologie bzw. 

ihrer  Nutzung,  und  diese  Kosten  werden  oft  bemängelt  und  als  sehr  hoch 

eingeschätzt (Interview David 2025: lviif; Interview Karen 2025: cxif; Interview Zohran 

2025: clxxi). Dazu kommen Netzwerkprobleme, die fast alle Interviewten beklagen. 
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Für  Zohran  sind  sie  sogar  der  erklärte  Grund  Bargeld  zu  bevorzugen,  um  nicht 

plötzlich ohne Geld dazustehen (Interview Zohran 2025: clxxf). 

Nichtsdestotrotz sehen alle gerade die Zeitersparnis (z.B. durch die Reduzierung von 

Transportwegen) und die Vereinfachung von Geldtransfers (gegenüber Bargeld und 

Banken) als  wichtigsten und nachhaltigen Vorteil.  Im Allgemeinen haben sich alle 

Interviewten bereits  sehr an MM gewöhnt,  sodass sie sich ihren Alltag ohne MM 

deutlich  schwieriger  und  umständlicher  vorstellen.  Dies  gilt  insbesondere  für  die 

Jüngeren, die mit der Technologie aufgewachsen sind und nie selbst erlebt haben, 

wie das (erwachsene) alltägliche Leben ohne MM aussieht.

5.2 Polanyis Integrationsformen

In diesem Kapitel wird die soziale Einbettung von/durch Mobile Money am Beispiel 

von Studierenden in Tansania näher beleuchtet. Dazu wird Polanyi folgend zwischen 

drei Integrationsformen unterschieden: Reziprozität, Redistribution und Markttausch. 

Reziprozität beinhaltet die Nutzung von MM für Handlungen, die anderen Personen 

zugutekommen ohne dabei eine direkte Gegenleistung zu erwarten. Redistribution 

bezieht sich auf Handlungen, die eine Umverteilung zur Folge haben, d.h. im Kontext 

von MM-Transfers das Sammeln von Geld an einem Zentrum, das anschließend nach 

bestimmten  Kriterien  wieder  verteilt  wird.  Markttausch  wiederum  bezeichnet 

Tauschhandlungen  in  einem  Marktsystem,  also  z.B.  Einkäufe  oder  Zahlungen  für 

Dienstleistungen und Produkte.

5.2.1 Reziprozität

Die  Integrationsform  der  Reziprozität  ist  die  am  weitesten  verbreitete  unter  den 

interviewten Studierenden. Alle Teilnehmer:innen dieser Studie nutzen MM, um Geld 
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an  Freund:innen  und  Familie  zu  verschicken  oder  es  von  ihnen  zu  empfangen. 

Obwohl dabei mitunter doch eine Form von Gegenleistung (nämlich die Rückzahlung) 

erwartet wird, steht die Unterstützung der anderen Person definitiv im Vordergrund. 

William beschreibt diesen Gedanken der gegenseitigen Hilfe sehr gut: „One of my 

friends borrowed money from me. And they promised that, like, after a week I'll give 

you back the money. So yes, because I had that money and they were in need, I sent 

the money“ (Interview William 2025: clxv).

In den vereinzelten Fällen, wo ein geringer Zinssatz für eine Leihgabe verlangt wird, 

dient  dieser  dazu,  die  gegebenenfalls  anfallenden  Gebühren  zu  zahlen.  Daher 

unterliegt dieser Zins keiner Profitlogik, sondern dient lediglich dazu, selbst keinen 

Verlust zu machen (Interview Jaqueline 2025: lxxxixf). Auch diese Fälle können darum 

der Reziprozitätslogik subsumiert werden.

Da  sich  sowohl  Polanyis  Integrationsform  der  Reziprozität  als  auch  Mauss’ 

Gabentheorie und teilweise Bourdieus Kapitalarten mit wechselseitigen Handlungen 

von  Individuen  in  sozialen  Beziehungen  beschäftigen  gibt  es  zwischen  den 

theoretischen Ansätzen große Überlappungen. Wie genau sich diese durch Mobile 

Money  immer  häufiger  auftretenden  Unterstützungsleistungen  auf  das  soziale 

Gefüge  in  der  Gesellschaft  sowie  auf  die  sozialen  Beziehungen  zwischen  den 

Individuen  auswirken,  wird  daher  in  den  Unterkapiteln  5.3  und  5.4  anhand  von 

Mauss Gabentheorie und mithilfe von Bourdieus Kapitalarten näher erläutert. Dies 

ermöglicht es, Doppelungen in der Analyse zu vermeiden, und erlaubt zudem eine 

klarere  Abgrenzung  zwischen  den  vielfältigen  sozialen  Effekten  von  MM  auf  die 

Individuen.  Durch  ihre  präzise  Erklärung  von  Gründen  und  von  Folgen  sozialer 

wechselseitiger Handlungen eignen sich diese beiden Ansätze besser für die in dieser 

Arbeit angestrebte Analyse.
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5.2.2 Redistribution

Dieses Unterkapitel beschäftigt sich mit den Auswirkungen von Mobile Money auf 

Formen  der  Redistribution  nach  Polanyi,  um  darzustellen,  wie  MM  in  bereits 

vorhandene Redistributionssysteme eingebunden wird und wie es sie verändert.

Im  Alltag  tansanischer  Studierender  manifestiert  sich  die  Integrationsform  der 

Redistribution   primär  in  Form  von  Zahlungen  an/von  staatliche/n  Institutionen 

(Schul-/Studiengebühren,   Stipendien,  Strom  etc.)  (Interview  Brian  2025:  xlvi; 

Interview Leon 2025: cxxiii) und in Form kollektiver Solidaritätsfonds. Das Kollektiv 

setzt  sich  dabei  aus  Familienmitgliedern  (Interview  Zohran  2025:  clxxivf), 

Freund:innen  (Interview Abdallah 2025:  v) oder Kommiliton:innen  (Interview Helen 

2025:  lxxxi) der  Studierenden  zusammen.  In  allen  Fällen  ist  MM  das  zentrale 

Instrument, über das die Umverteilungen umgesetzt werden.

Die  meisten  dieser  Gruppen dienen dazu,  Mitglieder  bei  bestimmten Ereignissen 

(beispielsweise Todesfällen von nahen Verwandten oder Hochzeiten) zu unterstützen. 

Der zentrale Beitrag von MM in diesem Kontext ist der Abbau von physischen bzw. 

geografischen Hürden, sowie die Beschleunigung der Umverteilungsprozesse. Durch 

MM sind die Gruppen in solchen Situationen deutlich schneller handlungsfähig. Geld 

muss nicht mehr manuell  eingesammelt und dann wieder verteilt  werden, was je 

nach  Wohnort  der  involvierten  Personen  lange  dauern  würde,  sondern  kann 

innerhalb kürzester Zeit von den Mitgliedern digital auf ein Gemeinschaftsaccount 

eingezahlt und dann an die entsprechende Person wieder ausgezahlt werden.

Darüber hinaus wird in diese MM-Fonds oft regelmäßig und unabhängig von den 

genannten Vorfällen eingezahlt, wodurch ein finanzieller Puffer entsteht, welcher die 

finanzielle Belastung der Mitglieder verringert, da keine zusätzlichen Ausgaben durch 

schwer bzw. unvorhersehbare Ereignisse entstehen (Interview Zohran 2025: clxxv).

Der  Mechanismus  der  Redistribution  über  MM  wird  jedoch  auch  von  größeren 

Kollektiven genutzt und macht deren Arbeit teilweise erst möglich. David nennt als 
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Beispiel die Daressalam Universities Student Association of Massai Students, die sich für 

Bildung  in  den  Massai-Dörfern  des  tansanischen  Nordens  einsetzt.  Diese 

Studierendengruppe  setzt  sich  aus  Massai  zusammen,  die  an  den  zahlreichen 

höheren Bildungsanstalten der ganzen Stadt studieren. Durch die schiere Größe und 

geografische  Distanz  zwischen  den  einzelnen  Mitgliedern  ist  eine  digitale 

Zahlungsmethode notwendig. So argumentiert David: „How can I connect, and get 

the  contribution  from,  students  all  over  the  universities  in  Daressalam? We have 

more than 90 colleges and universities. So, you cannot go to each university, and to 

each person to collect“ (Interview David 2025: lx). Dies wird durch das geringe Budget 

und  die  damit  einhergehenden  vielen  kleinen  Beiträge  der  Studierenden  noch 

verstärkt:  

„[W]e contribute this money from the little we get, maybe from the government, from our own board, 

or from our parents. We just take a little amount, we put it in there, so we collect it, then we say, like,  

we have this amount. So, with this budget, […] we go to Ngorongoro, or somewhere we go to [...], then 

we contribute to provide them education.“ (Interview David 2025: lxi)

MM trägt im Hinblick auf Redistribution also zu einer effektiveren und effizienteren 

Umverteilung bei. Es ermöglicht bestimmte Formen der Redistribution über größere 

geografische Distanzen erst und vereinfacht bereits bestehende Systeme, was für die 

Beteiligten zu Entlastungen führen kann.

Ein  weiterer  Effekt  von  MM  im  Kontext  von  redistributiven  Handlungen  ist  die 

erhöhte Transparenz,  die wiederum zur sozialen Kontrolle innerhalb von Gruppen 

genutzt  wird.  Dies  führt  unter  anderem  zu  stärkerem  sozialen  Druck  und  zu 

Gabeverpflichtungen, welche im nachfolgenden Kapitel 5.3 im Rahmen von Mauss’ 

Gabentheorie  näher  betrachtet  werden.  Ebenso  wird  die  intergenerationale 

Redistribution, die in Form von Unterhaltszahlungen von Eltern und/oder anderen 

Familienmitgliedern  an  die  Studierenden  geleistet  wird,  in  Kapitel  5.3  näher 

behandelt.
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5.2.3 Markttausch

Nach Polanyi (2011: 8) ist der Markttausch sozial in eine Gesellschaft eingebettet, da 

er gesellschaftlichen Normen folgt und somit einer sozialen Organisation unterliegt, 

die eine notwendige Voraussetzung für ihn ist. Wie dieser gesellschaftliche Rahmen 

durch Mobile Money beeinflusst wird, lässt sich mit den für diese Arbeit erhobenen 

Daten  jedoch  nicht  hinreichend  beantworten,  da  der  Fokus  der  Interviews  auf 

individuellen  sozialen  Beziehungen  der  Teilnehmer:innen  lag  und  nicht  auf 

gesamtgesellschaftlicher  sozialer  Organisation.  Daher  wird  im  Folgenden 

beschrieben, wie sich MM in den bereits vorhandenen Markttausch integriert, aber 

nicht, wie der dafür notwendige Rahmen dadurch beeinflusst wird.

Durch  MM  hat  sich  die  Art  und  Weise,  wie  Studierende  am  Markt  teilnehmen, 

maßgeblich  verändert.  Ein  Faktor,  der  hierbei  eine  Rolle  spielt,  ist  ein  höheres 

Sicherheitsgefühl,  wie  es  unter  anderem Viktor,  Adam und Mariamu hervorheben 

(Interview  Adam  2025:  xvi;  Interview  Mariamu  2025:  cxxx;  Interview  Viktor  2025: 

cxlix). Für sie alle ist das Mitführen von (größeren) Geldmengen nun nicht mehr mit 

Problemen oder Unsicherheiten verbunden. Dies sieht auch Amina so, die, seitdem 

ihr Portmonee geklaut wurde, kaum noch Bargeld benutzt  (Interview Amina 2025: 

xxiv).  Für sie eröffnete MM darüber hinaus die Möglichkeit zum Online-Einkaufen, 

was sie neuerdings gerne wahrnimmt (Interview Amina 2025: xxxiii). Auch für Brian, 

Jaqueline  und  Naomi,  die  alle  selbstständig  arbeiten,  ist  MM  eine  wichtige 

Komponente  ihrer  Geschäfte  und ermöglicht  diese  teilweise  erst  (Interview Brian 

2025: liii; Interview Jaqueline 2025: xcv; Interview Naomi 2025: cxlvi). 

Die wichtigste Hürde für eine vollständige Integration von MM in den Markttausch 

bleiben  dabei  die  Transaktionsgebühren.  Dies  gilt  sowohl  für  die  Seite  der 

Käufer:innen als auch für die der Verkäufer:innen. Joanna fasst dieses Problem am 

Beispiel von lokalen Märkten gut zusammen: „Most people do not like it when you 

give them MM because then you have to add on each the transaction costs for them 
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to withdraw. So it becomes pricey on my side“ (Interview Joanna 2025: xcix). Dies hat 

zur  Folge,  dass  gerade bei  kleinen Beträgen und informellen Händler:innen oder 

Dienstleister:innen  Zahlungen  mit  MM  nicht  möglich  sind  –  und  jedenfalls  nicht 

üblich.

Es lässt sich somit festhalten, dass MM bereits sehr gut in den meisten Formen des 

Markttausches integriert ist. Das größte Hindernis für eine noch stärkere Nutzung im 

Rahmen des Markttausches ist die Gebührenstruktur, die in bestimmten Kontexten 

eine weitere Ausbreitung bremst.

5.3 Mobile Money Transfers als Gabe

Dieser  Abschnitt  untersucht  die  Nutzung  von  Mobile  Money  durch  tansanische 

Studierende  unter  Berücksichtigung  von  Mauss’  Gabentheorie,  da,  wie  bereits 

beschrieben,  MM-Transaktionen  tief  in  reziproke  soziale  Beziehungen  eingebettet 

sind. Marcel Mauss’ Theorie der Gabe (Essai sur le don), versteht den Austausch als 

totalen  sozialen  Tatbestand (fait  social  total),  der  von  der  Pflicht,  zu  geben, 

anzunehmen  und  zu  erwidern  geleitet  wird.  Die  Gabe  erscheint  dabei  scheinbar 

freiwillig,  ist  aber  stets  von  tiefgreifender  Verpflichtung  und  wechselseitig 

verknüpften Eigeninteressen motiviert, um soziale Beziehungen zu schaffen oder zu 

erhalten (Mauss 2002: 4). Im Kontext digitaler Geldflüsse wird untersucht, wie MM 

diese Pflichten im Alltag der Studierenden reproduziert und moduliert. Dazu werden 

zunächst  die  Auswirkungen  von  MM-Transfers  als  Gabe  im  familiären  Kontext 

untersucht. Anschließend folgt eine nähere Betrachtung von Peer-Netzwerken und 

eine Analyse des sozialen Drucks sowie kollektiver Verpflichtungen.
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5.3.1 Mobile Money als Gabe im Generationenkontext

In der tansanischen Gesellschaft hat die Familie einen hohen Stellenwert, weshalb 

Transfers von und zu Familienmitgliedern oft anders wahrgenommen werden als zu 

nicht-verwandten Personen. Gepaart mit der Lebensphase der Studierenden, die oft 

von ihrer Familie, insbesondere von ihren Eltern, finanziell abhängig sind, erscheint 

es  sinnvoll,  die  Auswirkungen  von  Mobile-Money-Transfers  als  Gabe  im 

Generationenkontext gesondert  zu betrachten,  um diesem in den durchgeführten 

Interviews immer wiederkehrenden Phänomen gerecht zu werden.

Transfers zwischen Studierenden und ihren unmittelbaren Familienmitgliedern sind 

primär als  Erfüllung einer  sozialen und moralischen Verantwortung der  Geber zu 

verstehen,  oft  eingebettet  in  einen  impliziten  Generationenvertrag.  MM  trägt  in 

diesem Kontext dazu bei, dass geografische Barrieren aufgehoben werden und die 

Geschwindigkeit der Hilfen deutlich erhöht ist.  Studierende, wie Viktor oder Bella, 

deren  Verwandte  in  weit  entfernten  Regionen  wie  Mwanza  oder  Sansibar  leben 

(Interview Viktor  2025:  cliv;  Interview Bella  2025:  xxxviii), können nun problemlos 

Geld von ihnen empfangen. Die Studierenden nehmen diese Unterstützung oft, aber 

nicht immer, als ihr Recht wahr. Ebenso sehen sich die Geldgeber:innen in der Pflicht, 

ihre Familienmitglieder zu unterstützen.

Bella, die wöchentliche Zahlungen von ihrem Onkel oder Vater erhält, betrachtet dies 

nicht als Darlehen, sondern als  klare Verpflichtung: „It may sound harsh but I'm a 

student and I'm their daughter. So it's kind of like their responsibility to send me 

money“ (Interview Bella 2025: xxxix). Das sieht Helen genauso, die argumentiert: „I’m 

still studying and I don’t have a job. [….] they need to give the money until when I  

started to depend on myself“ (Interview Helen 2025: lxxviii). Auch Joanna findet im 

Hinblick auf ihre Familie: „It’s their duty to feed me“  (Interview Joanna 2025: c). Für 

Karen wiederum sind die Unterhaltszahlungen ihrer Eltern nicht selbstverständlich: 
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„Some parents don’t educate their children, so I find it’s [the financial support for 

studying] a blessing“ (Interview Karen 2025: cxiii).

Gleichzeitig  unterstützen  die  Studierenden  teilweise  auch  selbst  andere 

Familienmitglieder. So betont Esther, die bereits arbeitet und selber Kinder hat, dass 

sie von ihren Eltern, selbst wenn es sich um hohe Beträge handelt (z.B. 500.000 TSh 

oder 1 Million TSh), kein Geld zurückfordern würde, da sie sich „responsible to take 

care of them“ fühlt (Interview Esther 2025: lxviii). Ähnlich verhält es sich bei Zohran, 

der ebenfalls sagt: „She’s my mother, so I have to take care of her. Even if she doesn’t 

want me to give her anything“ (Interview Zohran 2025: clxxii). Dieses Gefühl ist auch 

bei  Brian  (Interview  Brian  2025: xlviii)  und  Amina  vorhanden.  Letztere  erachtet 

gerade die Transfers an ihren Vater als verpflichtend, da dieser im Gegensatz zu ihrer 

Mutter auf sie angewiesen ist (Interview Amina 2025: xxvi). 

Die  Pflicht  zu  geben  ist  hier,  mit  Ausnahme  jener,  die  ihre  Eltern  oder  andere 

Familienmitglieder  unterstützen  und  somit  bereits  eine  Gegengabe  leisten,  eine 

langfristige Investition des Gebers in die Zukunft des Empfängers. Der Zwang zur 

Gegengabe ist zeitlich verzögert und manifestiert sich als Erwartung, dass der:die 

Empfänger:in später selbst die Verantwortung für die Familie übernimmt. Bella fühlt 

sich dadurch unter Druck gesetzt, ihren Onkel, der ihren Vater und auch sie finanziell 

unterstützt, später zu versorgen: „Whenever he sends me money, I know at some 

point after I finish college and start a job maybe, I should, I have to like support him 

[…] and he has a lot of children. Like 9“  (Interview Bella 2025: xl). Sie sieht in den 

Unterhaltszahlungen  also  keine  reine  bedingungslose  Hilfe,  sondern  die  damit 

verknüpfte  Erwartung  einer  zukünftigen  Gegenleistung.  Ebenso  glaubt  Mariamu, 

dass die Unterhaltszahlungen ihrer Familie eine Investition darstellen:

„I believe this is a long-term investment for them. It's a long-term investment because they believe  

that one day I'll get a job and I'll be getting a lot of earnings, and in one way or another, I'm going to 

bring back to the family, to the community, you know? So in a long-term period, they're going to be 

also like beneficiaries of the savings that I'm going to be getting. And I believe so too, because when 
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I'm old enough and maybe my parents need something, I won't hesitate to help him or her.“ (Interview 

Mariamu 2025: cxxxiii)

Auch  Naomi  benennt  diese  Erwartungshaltung  von  Eltern  sehr  klar  und  hebt 

besonders die Rolle der Kinder als Versorger:innen der Eltern im Alter hervor:

“You know, for us, when we are studying, most of our parents expect something from us. They think  

maybe my child, my kid, after school, maybe he or she might be employed somewhere. And then 

maybe at my old age, she might be here or the one who is taking care of me. So they will be sending 

money to us, they will be investing money in us. They will be making investments. They believe that 

maybe after completing school, we might get a job, we might be working somewhere, and later on we 

will be the one who helps them. That's what they expect from us.” (Interview Naomi 2025: cxlii)

Abdallah ist seit kurzem in seiner neuen Rolle als Versorger seiner Familie und sieht 

sich nun in der Pflicht, seine Mutter und Schwestern mit Geld zu unterstützen: „I feel 

like  I'm getting matured and taking care  of  my family.  And they're  proud of  me 

because they invested so much money to me when I  was studying.  Now it's  me 

returning  to  them  the  good  deeds  that  they  did  to  me.  So  I  feel  very  obliged“ 

(Interview Abdallah 2025: iii). Im Alltag bekommt er nun regelmäßig Anfragen nach 

Gaben: „My mother normally calls me. She needs money for buying some food and 

for  family  issues.  So I  normally  transfer  that.  Or  my sisters  check me for  paying 

maybe their kids’  school fees, school stuff. So normally I transfer money for that“ 

(Interview Abdallah 2025: ii).

Es  lässt  sich  also  festhalten,  dass Transfers  von  Eltern  und  anderen 

Familienmitgliedern, die für den Lebensunterhalt aufkommen, fast ausnahmslos als 

Pflicht bezeichnet  werden,  da  hier  eine  moralische  und  generationsbedingte 

Verantwortlichkeit besteht, die von beiden Seiten anerkannt wird (Interview Amina 

2025: xxvi; Interview Bella 2025: xl; Interview Esther 2025: lxviii; Interview Helen 2025: 

lxxviii).  Nichtsdestotrotz  ist  allen  Beteiligten  klar,  dass  diese  generationsbedingte 

Verantwortlichkeit  in beide Richtungen greift.  Dies fasst Bella deutlich zusammen, 

wenn sie über ihren Onkel und Vater,  die sie finanziell  unterstützen, sagt:  „After I 
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finish [studying] I know that I'll be the one who will take care of them. Right now it's 

their turn“ (Interview Bella 2025: xxxix).

In  all  diesen  Fällen  impliziert  die  Annahme  die  Verpflichtung  zur  späteren 

Versorgung, d.h. einer Gegengabe, der sich die Empfänger:innen eindeutig bewusst 

sind.  Es  kann  also  durchaus  von  einer  sehr  starken  Macht  der  Sender:innen,  in 

diesem  Fall  meist  der  Eltern  oder  anderer  Familienmitglieder,  über  die 

Empfänger:innen,  hier  der  Studierenden,  gesprochen  werden.  Die  zeitliche 

Dimension  ist  dabei  zwar  sehr  groß,  aber  die  (soziale)  Schuld  ebenso.  Erst  nach 

mehreren Jahrzehnten kommt sie zum Tragen. Der Dreischritt von Gabe, Annahme 

und  Gegengabe,  wie  ihn  Mauss  (2002:  16f)   beschreibt,  ist  somit  im  familiären 

Kontext von Studierenden und ihren Familien klar zu erkennen. 

Die  Rolle  von  MM  kann  in  dieser  Hinsicht  hauptsächlich  als  Verstärker  bereits 

bestehender Gegebenheiten gesehen werden. So weisen alle Interviewten auf die 

Vereinfachung solcher Unterhaltszahlungen hin, was zu einer Häufung von Transfers 

und  dementsprechend  zu  einer  Verstärkung  der  damit  einhergehenden 

Verpflichtungen führt. Für die individuellen Betroffenen kann dies, wie am Beispiel 

von Bella zu sehen ist, zu mehr Druck und Stress führen. In anderen Fällen wiederum 

können  positive  Gefühle  und  freudige  Erwartungen,  in  Zukunft  wieder  etwas 

zurückgeben zu können, überwiegen, wie die Beispiele von Abdallah und Mariamu 

zeigen.  Darüber  hinaus  trägt  MM  dazu  bei  die  Verbundenheit  zwischen  den 

Empfänger:innen  und  Sender:innen  über  große  Distanzen  hinaus  zu  stärken 

(Interview Bella 2025: xlii; Interview Helen 2025: lxxxiv; Interview Zohran 2025: clxxxi). 

Abdallah  hebt  in  diesem  Kontext  hervor:  „[I]t  gives  a  lot  of  credit  and  respect“ 

(Interview  Abdallah  2025: ix),  was  zu  einer  besseren  Beziehung  zu  seinem  Vater 

geführt hat, mit dem er vorher kein enges Verhältnis hatte. Gleichzeitig merkt er aber 

auch  an,  dass  seine  Mutter  ihn  jetzt  nur  noch  anruft,  wenn  sie  Geld  braucht 

(Interview Abdallah 2025: viii).
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5.3.2. Mobile Money als Gabe in Peer-Netzwerken

Gaben  innerhalb  der  Familie  werden  in  der  Regel  anders  behandelt  als  Gaben 

innerhalb  von  Peer-Netzwerken.  Daher  werden  in  diesem  Unterkapitel  Gaben  in 

Peer-Netzwerken  im  Hinblick  auf  Veränderungen  durch  Mobile  Money  näher 

betrachtet.  Dazu  wird  zunächst  die  Gabe  als  Solidaritätsakt  untersucht,  um 

anschließend auf die Folgen einer veränderten Erwartungshaltung im Hinblick auf 

Verpflichtungen zu geben einzugehen.

5.3.2.1 Die Gabe als Solidaritätsakt

Innerhalb  von  Peer-Netzwerken  unter  Freund:innen  und  Kommiliton:innen 

manifestiert  sich  die  Pflicht,  zu  geben,  oft  als  Solidaritätsakt,  insbesondere  bei 

Notfällen  oder  kurzfristigem  Bedarf.  Dabei  kann  grob  in  zwei  Kategorien 

unterschieden werden: Gaben als Geschenke, für die keine (explizite) Gegenleistung 

erwartet  wird,  und  eine  Gabe  als  (subtiles)  Darlehen,  die  mit  einer  klaren 

Erwartungshaltung verknüpft ist.

Die Entscheidung, ob ein erhaltener MM-Transfer als unentgeltliche Gabe (etwa ein 

Geschenk) oder als (monetäres oder soziales) Darlehen interpretiert wird, hängt von 

mehreren Faktoren ab. Dazu gehören die Höhe des Betrags, der Verwendungszweck 

und die Beziehung der beiden Parteien zueinander.  

Abdallah beispielsweise betrachtet  kleine Beträge,  die er  an Freund:innen schickt, 

eher  als  „charity“ und  würde  diese  nicht  aktiv  zurückfordern,  selbst  wenn  eine 

Rückzahlung vereinbart wurde. Anders ist es bei größeren Beträgen, welche seinen 

Kontostand signifikant reduzieren. Hier ist ihm eine Rückzahlung wichtig. Er betont 

zudem, dass er es genauso handhabt, wenn er der Empfänger und nicht der Sender 

des Geldes ist (Interview Abdallah 2025: v). Auch Esther betrachtet kleinere Beträge, 

die  sie  an  Freund:innen  schickt,  tendenziell  als  Geschenk,  selbst  wenn  die 
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Freund:innen aktiv danach fragen. Sie ergänzt darüber hinaus, dass sie in Notfällen 

sogar  größere  Beträge  wie  50.000  TSh  an  Freund:innen  schickt,  ohne  diese 

zurückzufordern (Interview Esther 2025: lxviii). Dies sind klare Anzeichen, dass diese 

Art von Gaben für die Sender hauptsächlich der Pflege ihrer sozialen Beziehungen 

dient und ein Akt der Gegengabe von ihnen (zumindest vorerst) nicht als notwendig 

erachtet wird.

Wichtiger  als  die  Höhe  der  Beträge  für  die  Bestimmung,  wie  der  Transfer 

einzuordnen  ist,  ist  jedoch  die Beziehungsart und  die  explizite  Kommunikation 

zwischen den Parteien. 

Transfers  von  und  zu  Freund:innen  und  Bekannten  werden  meistens  anders 

behandelt  als  von/zu  Familienmitgliedern.  So  geben  mehrere  der 

Studienteilnehmer:innen explizit an, dass bei Transfers zu Familienmitgliedern keine 

Rückzahlung notwendig ist  (Interview Abdallah 2025: ivf; Interview Adam 2025: xiv; 

Interview Amina 2025: xxxii).

Die  Mehrheit  der  Interviewten  hebt  hervor,  dass  vor  einem  Transfer  explizit 

kommuniziert wird, um was es sich dabei handelt. So erklärt Brian: 

„They directly say what they need. If it's a loan, for example, I just tell you: [...] I need one, two, three as 

a loan, or: I need this, so would you please support me with it? So, you know that this is not a loan, 

you’re just providing, supporting them or assisting them, but they’re not going to reimburse it back to 

you.“ (Interview Brian 2025: l)

Für Joanna wiederum sind Geldtransfers, wenn sie danach gefragt wird, generell wie 

Kredite,  bei  denen  sie  eine  Rückzahlung  erwartet.  Wenn  sie  allerdings  Geld  an 

Freund:innen verschickt, ohne dass diese danach gefragt haben, hat es für sie den 

Status  eines  Geschenks  ohne  direkte  Gegenleistung  (Interview  Joanna  2025:  ciii). 

Spannend ist auch der Fall von Bella, die eine andere Herangehensweise hat: „[I]f it's 

from a friend, maybe it's the way I was raised, I always give them back. I don't take it 

because I consider it as a loan. I wasn't taught like that“ (Interview Bella 2025: xxxix).
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Diese Fälle von eindeutigen Darlehen sind sehr weit verbreitet. Abdallah schätzt, dass 

ca.  90  % seiner  MM-Transfers  zu  Freund:innen Darlehen sind  (Interview Abdallah 

2025: iv). Sie passen allerdings nur bedingt in das Muster von Mauss’ Gabentheorie, 

da sie zum einen erst nach Aufforderung stattfinden und zum anderen eine direkte 

Rückzahlung mit gleichen Mitteln (digitalem Geld) erfordern. Die soziale Macht der 

Sender:innen  über  die  Empfänger:innen  entsteht  allerdings  nach  der  Annahme 

trotzdem  und  kann  weitreichende  Konsequenzen  haben.  So  erzählt  William  von 

einem Freund,  der  sich  bei  ihm Geld  geliehen  hatte  und dieses  nicht  rechtzeitig 

zurückgezahlt  hat.  Daraufhin habe der  Freund ihn gemieden,  da er  sich schlecht 

fühlte,  weil  er  das  Geld  angenommen,  aber  seiner  damit  einhergehenden 

Verpflichtung, es zurückzuzahlen, nicht nachgekommen ist. Die Freundschaft leidet 

bis heute darunter, obwohl in diesem Fall der Sender (William) die Verpflichtung zur 

Rückzahlung als nebensächlich erachtet und die Fortführung der sozialen Beziehung 

als deutlich wichtiger empfindet (Interview William 2025: clxv). Die soziale Macht, die 

Williams Freund ihm zuschreibt, führte also dazu, dass dieser ihn aus Scham meidet, 

was wiederum die soziale Beziehung beeinträchtigt hat.

Spannend  ist  zudem,  wenn  zwischen  den  Parteien  keine  explizite  Rückzahlung 

gefordert bzw. vereinbart wird. Viele der interviewten Studierenden empfinden mit 

der  Annahme eines  solchen  Transfers  von  Peers  dennoch  eine  implizite  soziale 

Verpflichtung zu einer zukünftigen Gegengabe. Viktor erfasst dieses Phänomen der 

unterschwelligen Erwartungshaltung sehr gut: 

„Maybe my friend is struggling with money. As friends we just share and then later on, of course, as 

friends we help each other knowing that there's a day I'm also going to be in a bad condition, so I'm  

expecting this friend of mine who I helped him this month that day he's gonna help me as well.“  

(Interview Viktor 2025: cli)

Ähnlich  sieht  es  Zohran,  der  ebenfalls  eine  unterschwellige  Erwartung  von 

Gegenseitigkeit bei Transfers erkennt: 
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„You are expecting that, if I give this money to this particular person, if it's a sibling or whatnot, then 

you expect that anytime, if I  have an issue, then he or she will  be there for you and send it,  like, 

returning the favor, but it's not that, like, obvious, it's subtle.“ (Interview Zohran 2025: clxxii)

Mariamu wiederum beschreibt die andere Seite des Pflichtgefühls nach der Annahme 

einer Gabe, etwas zurückzugeben, prägnant: „I'll feel obligated to help her or him 

because at some point, he or she helped me“  (Interview Mariamu 2025: cxxxii). Sie 

betont allerdings auch, wie ein expliziter Verzicht auf eine Rückzahlung, also eine 

Gegengabe mit gleichen Mitteln, sehr wertvoll für die soziale Beziehung sein kann:

„When someone assures them you don't have to return, they don't have an expectation to return a 

certain amount of money because they needed it. It turns out the second party has so much respect,  

like you were there for me when I needed something and you didn't expect anything back. And there's 

so much gratitude that is built there. Compared to us, who take everything as a transaction that you 

help me and there's a point that I'll have to help you.“ (Interview Mariamu 2025: cxxxvi)

Diese Gegengaben manifestieren sich zwar oft in ähnlicher Form wie die erste Gabe, 

so nennt Naomi den Austausch von Geburtstagsgeschenken als Beispiel  (Interview 

Naomi 2025: cxlii), können allerdings auch eine andere Form als die ursprüngliche 

Gabe  haben  und  wie  bei  Bella  in  Form  emotionaler  Unterstützung  auftreten 

(Interview Bella 2025: xliii).

Hieraus  wird  deutlich,  wie  die  Annahme  einer  MM-Gabe  sowohl  auf  der 

Sender:innen- als auch auf der Empfänger:innen-Seite bestimmte Erwartungen und 

Verpflichtungen auslöst. Die einen erwarten in der Zukunft eine Gegengabe, oft in 

Form von einem Gefallen oder späteren MM-Transfers,  während die anderen sich 

verpflichtet fühlen, Erstere in Zukunft zu unterstützen. Diese subtilen „Schulden“ sind 

somit ein wichtiger Teil der sozialen Beziehung. Die digitale Gabe ist somit ein Mittel 

zur Erhaltung des  informellen sozialen Kapitals.  Auf diesen Aspekt wird in Kapitel 

5.4.1 nochmal genauer eingegangen.

Der  Einfluss  von  Mobile  Money  in  diesem  Kontext  liegt  in  erster  Linie  an  der 

Vereinfachung  solcher  Transfers  (Gaben  und  Gegengaben),  was  von  allen 
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Interviewten  hervorgehoben  wurde.  Es  erleichtert  die  Gabe  und  Gegengabe  und 

eliminiert geografische Barrieren, die diesen Prozess sonst gegebenenfalls verzögern 

oder gar verhindern könnten. Dadurch kann einerseits mehr Druck entstehen, diese 

zu  leisten,  da  beiderseits  anerkannte  Barrieren  wegfallen,  andererseits  können 

soziale Beziehungen über diese Art von Gaben nun auch besser gepflegt werden.

5.3.2.2 Folgen der Nichterfüllung von erwarteten Verpflichtungen

Dieses  Unterkapitel  widmet  sich  explizit  den  Veränderungen  im  Hinblick  auf 

erwartete Gaben und deren Folgen. Dabei wird vor allem auf den erhöhten Druck zu 

teilen eingegangen,  der von vielen Interviewten als  stärker wahrgenommen wird, 

seitdem Mobile Money weit verbreitet ist und einen nicht unerheblichen Einfluss auf 

ihre sozialen Beziehungen hat.

Die omnipräsente Verfügbarkeit und die Einfachheit von MM-Transfers senken die 

Hemmschwelle, um finanzielle Hilfe zu bitten.  Dies führt bei vielen Interviewten zu 

einem  erhöhten sozialen Druck zu teilen. Wobei hier klar ein Unterschied zwischen 

denjenigen, die bereits regelmäßig andere unterstützen, und jenen, die tendenziell 

eher Unterhaltszahlungen bekommen, zu erkennen ist. So war für Zohran der Anfang 

des Jahres, als er einen Job bekommen hat, ein Wendepunkt, der mit mehr Druck zu 

teilen einherging  (Interview Zohran 2025: clxxiii).  Dies bezieht er insbesondere auf 

familiäre  Erwartungen  und  Verpflichtungen,  die  in  seinem  Fall  auch  schon  zu 

gravierenden  Streitigkeiten  geführt  haben  (Interview  Zohran  2025: clxxxf).  Auch 

Amina nennt das Beispiel eines Kollegen, der aufgrund seines beruflichen Erfolges 

von seiner Familie ständig unter Druck gesetzt wird, Geld zu schicken und Kosten zu 

übernehmen, was er mit seinem Einkommen aber finanziell nicht leisten kann. Daher 

wünscht er sich mittlerweile, es gäbe kein MM (Interview Amina 2025: xxxiii).

61



Adam sieht hier einen starken Kontrast zu früher, als Bargeld das Mittel der Wahl war: 

„And now, you can receive more than 10 [messages from] people who need money 

per day by using the MM“ (Interview Adam 2025: xviii).

Auch Esther findet deutliche Worte für diesen Druck: „As long as you have money in 

your mobile account and someone asks you for it, you say, let me just send him or 

her, because I have the money. Even if maybe you keep the money for future use“ 

(Interview Esther 2025: lxx). Naomi bestätigt, dass die Leichtigkeit der MM-Transfers 

dazu führt, dass nun auch Personen, mit denen sie nicht sehr eng verbunden ist, um 

kleine Beträge bitten, was ihr eigenes Budget zusätzlich belastet  (Interview Naomi 

2025: cxliii). Sie merkt zudem an, wie sie direkt als egoistisch wahrgenommen wird, 

wenn sie die Erwartung, Geld zu schicken, nicht erfüllt (Interview Naomi 2025: cxlvii). 

Der  Druck,  gepaart  mit  falschen  Erwartungen,  kann  unter  Umständen  sogar  zu 

einem Ende der Beziehung führen, wie ein Beispiel von Adam zeigt. Ein Freund von 

ihm erwartete von Adam, ihm schnell  Geld zu schicken,  was dieser nicht konnte, 

woraufhin  der  Freund  wütend  wurde.  Bis  heute  haben  sie  keinen  Kontakt  mehr 

(Interview Adam 2025: xix).

Durch MM lässt sich eine erkennbare Zunahme an erwarteten Verpflichtungen zur 

Gabe  ausmachen,  die  die  Betroffenen  und  ihre  sozialen  Beziehungen  erheblich 

belasten kann, wenn diese (einseitig) wahrgenommene Verpflichtung zur Gabe nicht 

erfüllt wird. Dabei ist zu beachten, dass dieser soziale Druck und seine Konsequenzen 

insbesondere  Personen  betreffen,  die  entweder  bereits  selbst  andere  finanziell 

unterstützen oder zumindest nicht mehr komplett von ihrer Familie abhängig sind. 

Die Erwartungshaltung der Geld fordernden Person, welche mutmaßlich auf falschen 

Annahmen zum ökonomischen Kapital beruht, spielt hierbei eine sehr wichtige Rolle 

(siehe auch Kapitel 5.4.3).
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5.3.3 Mobile Money und kollektive Pflichten

Dieser Abschnitt bezieht sich auf kollektive Pflichten zur Gabe, welche durch Mobile 

Money ebenfalls beeinflusst werden. Im Gegensatz zu den vorherigen Unterkapiteln 

liegt hier der Fokus auf der Beziehung zwischen Individuum und Gruppe, welche aus 

Familienmitgliedern,  Freund:innen,  Kolleg:innen  oder  Kommiliton:innen  bestehen 

kann.

MM erleichtert die Durchführung der Pflicht zur kollektiven Gabe, welche in Tansania 

sehr verbreitet ist. Die tansanische Gesellschaft hat, wie William  (Interview William 

2025: clxii)  erläutert,  eine  Kultur  der  kollektiven  Unterstützung  für  besondere 

Ereignisse,  wie  Todesfälle  in  der  Familie  oder  Hochzeiten,  zu  denen  auch 

Kommiliton:innen  oder  Kolleg:innen  beisteuern. Gerade  in  solchen  semi-

formalisierten  Gruppen  wie  Klassenverbänden  ermöglicht  MM  eine  effiziente 

Sammlung von Geldern und scheint dafür die inzwischen vorherrschende Methode 

zu sein  (Interview Abdallah 2025:  vf;  Interview Amina 2025:  xxix;  Interview Helen 

2025: lxxxi).

Amina  erklärt,  dass  bei  solchen  Kollektivbeiträgen  der  Administrator  der 

(WhatsApp-)Gruppe die Liste derjenigen, die per MM gezahlt haben, aktualisiert und 

die Namen mit einem „tick“ versieht (Interview Amina 2025: xxix). Je nach Gruppe gibt 

es  entweder  fixe  Beträge,  die  jede:r  beitragen  soll,  oder  es  ist  den  Mitgliedern 

freigestellt. Bei manchen wird der geschickte Betrag veröffentlicht, bei anderen aber 

nicht  (Interview David 2025: lxi; Interview Viktor 2025: cliii;  Interview William 2025: 

clxiv).  Die  Bekanntgabe  schafft  laut  William  Vertrauen  in  der  Gruppe  durch  die 

Transparenz  und  dient  gleichzeitig  als  öffentlicher  Überwachungsmechanismus 

(Interview William 2025: clxivf).  Wenn jemand nicht beisteuert, wird der Name mit 

einem  „cross“  markiert  (Interview  Amina  2025: xxix).  Viktor  betont  die  soziale 

Konsequenz, wenn der Pflicht zu geben nicht nachgekommen wird: 
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„They'll just cross-check the history if this person really also contributes to other people's situations [...] 

If he does, you will see the people will reach out and people will contribute to you but, if you were not 

contributing,  like  you  don't  care,  you  don't  contribute,  people  won't  show  up.  So  only  few  will  

contribute.“ (Interview Viktor 2025: cliii) 

Diese  soziale  Sanktionierung  ist  damit  ein  wesentlicher  Bestandteil,  der  zur 

kollektiven  Gabe  anhält.  Dabei  kann  es  in  seltenen  Fällen  auch  zu  drastischen 

Konsequenzen führen,  wie  der  Fall  von Zohran zeigt.  Aufgrund von Streitigkeiten 

über  Beitragszahlungen  wurde  er  letztendlich  von  einer  Familiengruppe 

ausgeschlossen (Interview Zohran 2025: clxxx).

Neben dieser potenziellen Sanktionierung des Individuums durch die Gruppe kann 

auch das Individuum selbst die Verbindung zur Gruppe verlieren, wenn die kollektive 

Pflicht zur Gabe nicht erfüllt wird. So berichten Brian und David von einem fehlenden 

Zugehörigkeitsgefühl zur Gruppe, wenn man als einzige Person keinen (finanziellen) 

Beitrag  leistet,  aber  trotzdem  an  Veranstaltungen  oder  ähnlichem  teilnimmt 

(Interview Brian 2025: liv; Interview David 2025: lxi).

MM trägt somit gemeinsam mit anderen sozialen Medien (in Tansania in der Regel 

WhatsApp)  dazu  bei,  die  moralische  Pflicht  der  Gabe  zur  Unterstützung  der 

Gemeinschaft  zu  verstärken.  Konkret  wird  eine  Gabe  über  den 

Überwachungsmechanismus,  der  durch  die  Transparenz  von  MM  gestärkt  wird, 

forciert, da hiervon die sozialen Beziehungen innerhalb der Gruppe sowie potenzielle 

Gegengaben  abhängen.  Die  soziale  Macht  der  Sender:innen  über  die 

Empfänger:innen  ist  auch  hier  weiterhin  vorhanden,  auch  wenn  sie  in  diesem 

Gruppenkontext weniger offensichtlich ist.

64



5.4. Mobile Money und Bourdieus Kapitalarten

Dieses  Kapitel  beschäftigt  sich  mit  den  Auswirkungen  von  Mobile  Money  unter 

Heranziehung der von Bourdieu definierten Kapitalarten, die bereits im Theorieteil 

dieser Arbeit näher erläutert wurden. Der Fokus liegt darauf, wie die Einführung und 

Nutzung  digitaler  MM-Zahlungssysteme  soziale,  kulturelle  und  symbolische 

Kapitalformen der Akteur:innen beeinflusst, stärkt oder schwächt.

5.4.1 Soziales Kapital

Soziales  Kapital  bezeichnet  die  Ressourcen,  die  Einzelpersonen  aus  ihrem 

dauerhaften  Netzwerk  von  Beziehungen  schöpfen,  sei  es  informelles  Kapital 

(Vertrauen, Freundschaften) oder formelles Kapital  (Mitgliedschaft  in organisierten 

Gruppen)  (Bourdieu  2012:  238).  In  diesem Kapitel  werden zunächst  die  positiven 

Effekte von Mobile Money auf das soziale Kapital der Studierenden dargelegt, um 

anschließend  die  negativen  Auswirkungen  aufzuführen.  Dadurch  wird  ein 

übersichtliches, ganzheitliches Bild der Auswirkungen von MM auf das soziale Kapital 

der Studierenden ersichtlich.

5.4.1.1 Stärkung des sozialen Kapitals

Dieser  Abschnitt  widmet  sich  zunächst  den  positiven  Auswirkungen  von  Mobile 

Money  auf  das  soziale  Kapital.  MM  fungiert  dabei  als  Katalysator  zur  Stärkung 

bestehender  Unterstützungsnetzwerke,  aber  kann  darüber  hinaus  auch  zur 

Entstehung neuer Sozialbeziehungen beitragen. Dies geschieht insbesondere über 

die  einfache  und  schnelle  Bereitstellung  von  Hilfe  über  geografische  Distanzen 

hinweg.  William  beschreibt  dies  sehr  prägnant:  „Mobile  Money  enhances  the 
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connection with my family and my friends for the same reasons: it’s easy to look out 

for each other financially with MM“ (Interview William 2025: clxiv).

Alle  Interviewten  hatten  konkrete  Beispiele  für  Personen,  mit  denen  sich  die 

zwischenmenschliche Beziehung aufgrund von MM verbessert hat. Dabei wird eine 

große Bandbreite von unterschiedlichen Fällen genannt. Für Amina fängt es bereits 

damit an, dass Familienmitglieder ihr nun vermehrt ihre Probleme anvertrauen, da 

sie glauben, Amina könnte ihnen via MM helfen (Interview Amina 2025: xxxif). Diese 

Möglichkeit, wann immer notwendig, schnell finanzielle Hilfe zu leisten, erhöht laut 

William  die  wahrgenommene  Zuverlässigkeit  und  stärkt  das  Vertrauen  in  die 

helfende Person  (Interview William 2025:  clxvii).  Für ihn hat sich dadurch auch die 

Beziehung zu einer Freundin intensiviert:  „I  felt  our connection,  like more,  it  was 

more nurtured, as compared to the previous. [...] it did bring us together, like closer. 

Like, after that, we were talking even more often than before. So yes, I think I can 

give credit to Mobile Money too“ (Interview William 2025: clxv).

Joanna hebt ebenfalls das gewonnene Vertrauen hervor und begründet dies mit neu 

gewonnener Transparenz, da alle MM-Transfers und Zahlungen digital gespeichert 

werden und somit nachvollziehbar sind (Interview Joanna 2025: civf). Dies kann laut 

Viktor  auch  Streitigkeiten  vermeiden,  da  stets  nachvollziehbar  ist,  wer  was  wann 

(zurück)gezahlt hat (Interview Viktor 2025: clv). Dies sieht Adam ähnlich, merkt aber 

an, dass durch MM auch Vertrauen verloren ginge, da Menschen nun individuelle 

Accounts hätten und nicht wie vorher gemeinsame Haushaltskassen, die von allen 

eingesehen werden konnten  (Interview Adam 2025:  xvii).  David  betont,  wie  seine 

romantische Beziehung zu seiner Freundin gestärkt wird, weil er ihr durch MM helfen 

kann, was auf anderem Wege nicht möglich wäre, da sie weit weg wohnt (Interview 

David  2025:  lxiii).  Durch  regelmäßige  Unterhaltszahlungen,  die  Eltern  über  das 

Semester hinweg via MM an die Studierenden zahlen, sind sie nach Zohran „more 

involved  in  their  children’s  education“  (Interview  Zohran  2025: clxxxi), da  nun 

regelmäßiger Kontakt notwendig ist und die Studierenden in diesem Zuge auch ihre 
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finanzielle Situation und ihren akademischen Fortschritt offenlegen. MM trägt dazu 

bei,  existente Beziehungen zu stärken bzw.,  wie im Falle Naomis,  in unerwarteter 

Weise zu intensivieren. So sagt sie über die Beziehung zu einem Bekannten, der ihr 

unerwartet und schnell über MM bei einem Problem geholfen hat: „[N]ow we have a 

bond, we are connected“  (Interview Naomi 2025: cxlvi). Abdallah berichtet, wie die 

Beziehung  zu  seiner  Schwester  sich  trotz  seiner  physischen  Abwesenheit  positiv 

entwickelt hat: „For me not going there has been compensated with MM“ (Interview 

Abdallah 2025: ix). 

Dies  gilt  nicht  nur  für  individuelle  Beziehungen,  sondern  auch  für  organisierte 

Gruppen,  zu  denen  das  Zugehörigkeitsgefühl  gestärkt  wird.  Zohran  erzählt  von 

einem Familienfond, der über MM verwaltet wird: 

„[Y]ou feel like you’re all connected, because whenever you have an issue, that particular collective  

fund would come for the rescue. Yeah. Because I remember when my father died, when he passed 

away, like, it was in 2021, during COVID. So, it was small, the collective fund that we had. It was this 

small group of family members from my mother’s side. So, they all  provided me some amount of 

money, like a consolation. Yeah. So, you could see that I feel like we’re all connected and a family.“  

(Interview Zohran 2025: clxxv) 

Dies gilt jedoch nicht nur im familiären Kontext. Viele der Interviewten beteiligen sich 

regelmäßig  an  Studierendengruppen,  die  Fonds  über  MM  verwalten,  um 

Kommiliton:innen  bei  besonderen  Ereignissen  (beispielsweise  Tod  eines 

Familienangehörigen)  zu  unterstützen.  Die  Teilhabe  und  aktive  Hilfszahlungen 

stärken das Zugehörigkeitsgefühl sowie das Solidaritätsbewusstsein der Beteiligten 

(Interview David 2025: lxi; Interview Jaqueline 2025: xci; Interview Viktor 2025: cliii; 

Interview William 2025:  clxiii).  Dies gilt  natürlich auch für Gruppen außerhalb des 

universitären  und familiären  Kontextes.  Dies  können Freundesgruppen sein,  aber 

auch Gruppen mit Kolleg:innen  (Interview Abdallah 2025: v; Interview Amina 2025: 

xxx; Interview Brian 2025: xlviiif; Interview Naomi 2025: cxliii).
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Jaqueline weist  zudem auf den gesteigerten Respekt hin,  der durch eine schnelle 

Unterstützung anderer Personen erlangt wird: „When a person is in need of financial 

help, and you’re able to help him or her on the spot, that will earn you respect in the 

other  person’s  eyes“ (Interview  Jaqueline  2025:  xciii).  Selbst  über  Ländergrenzen 

hinweg kann MM Unterstützungsnetzwerke erweitern  und vertiefen.  Karen nennt 

einen Freund aus den USA und ihre Schwester in Großbritannien als Beispiele für 

Personen, zu denen sie dank deren Unterstützung durch MM eine engere Beziehung 

hat,  und  betont  den  Vorteil  der  Geschwindigkeit  gegenüber  anderen  (digitalen) 

Zahlungsmethoden  wie  Banken,  die  lange  Bearbeitungszeiten  haben  (Interview 

Karen 2025:  cxvii). Ebenso berichtet Leon von einer besseren Beziehung zu seinem 

Bruder in Liberia, da er ihm via MM problemlos Geld schicken kann (Interview Leon 

2025: cxxv). Auch Viktor betont, wie sich das Vertrauensverhältnis zwischen ihm und 

seinem  Onkel  in  Südafrika  positiv  entwickelt  hat,  da  er  Geld  von  ihm  via  MM 

bekommt und dieses für familiäre Angelegenheiten nutzt (Interview Viktor 2025: clvf). 

Für  Joanna  eröffnen  MM-Transfers  von  ihrer  Familie  oder  von  Freund:innen  in 

Uganda Möglichkeiten, wie beispielsweise am Abend auszugehen. Dadurch entsteht 

für Joanna eine gefühlte Nähe zu ihnen. Einen ähnlichen Effekt sieht sie dabei auch 

für ihre Eltern, da diese froh sind, ihrer Tochter helfen zu können (Interview Joanna 

2025: civ).

MM hat demzufolge eine Vielfalt von positiven Auswirkungen auf das soziale Kapital 

der  interviewten Studierenden.  Besonders durch die  Ermöglichung von schnellen, 

unkomplizierten  reziproken  Unterstützungsakten  trägt  es  dazu  bei,  soziale 

Beziehungen  zu  Individuen  und  Gruppen  auch  über  große  Distanzen  hinweg  zu 

stabilisieren,  zu  verbessern  oder  sogar  zu  schaffen,  indem  es  gegenseitiges 

Vertrauen positiv beeinflusst und das Zusammengehörigkeitsgefühl der Beteiligten 

stärkt.
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5.4.1.2 Belastung des sozialen Kapitals

Im Gegensatz  zum vorherigen  Teil  werden hier  die  negativen  Auswirkungen von 

Mobile  Money  auf  das  soziale  Kapital  beleuchtet.  Denn  obwohl  die  finanzielle 

Verbundenheit  durch  MM  in  vielen  Fällen  gestärkt  wird,  führt  es  dennoch  zu 

erheblichen  Belastungen  in  Beziehungen.  Dies  lässt  sich  insbesondere  auf  eine 

Reduktion physischer Interaktionen zurückführen.

Vor  MM  war  es  für  die  meisten  notwendig,  jemanden  für  einen  Geldtransfer 

persönlich  zu  treffen.  Diese  Notwendigkeit  ist  mit  der  Verbreitung  von  MM 

weggefallen  (Interview Naomi  2025:  cxliv).  Dieser  Effekt  ist  vor  allem den älteren 

Studierenden stärker bewusst. So beklagt Esther: 

„[W]e used to meet together at someone’s house as the family members,  celebrate the new year 

together, if someone has a problem we discuss them together, but nowadays we just do the meeting 

on the phone, contribute some money on the phone. Those meetings have decreased, so my children 

cannot know maybe you are the uncle, my children cannot meet your children and stay connected. 

That sense of belonging to the family, it has decreased.“ (Interview Esther 2025: lxxi) 

Auch  Zohran  berichtet  von  gravierenden  Veränderungen  im  Familienleben,  am 

Beispiel seines wohlhabenden Schwiegervaters, zu dem viele Verwandte gingen, um 

nach Geld zu fragen. Er vergleicht dazu das Verhalten heute und früher: 

„[T]here was so much interaction with their family members. And the bond was there, because they 

used to see each other more often. But now, because of the Mobile Money service, not so often. We 

could say even the bond isn’t there as it used to be […] Back in the days when they come to the house 

to ask for money, there were so much talks. Even if I don't have money now, but still, you came to the 

house, I can't say like: No, I don't have... Okay, so thank you, I'll leave now. No, you feel shameful. Now  

you have to sit and talk. Okay, so now I don't have... Okay, so how is life? Ah, do you remember this, 

this and that? They can even share a meal, because my wife says that they used to cook a lot when  

people came to see them for money. Even if they were only there for money, but still, it created this 

bond between them [...] They do expect the father to provide it, to give them money after some time, 

but still, they valued the bond that they shared. But nowadays, not so much. They only phone [...] The 

interaction that they have, it's over the phone, because people, they know that, ah, if he has, then he 
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can send me through the phone. I don't need to be there for me to get the money.“ (Interview Zohran 

2025: clxxvi)

Adam  beobachtet  aufgrund  der  von  MM  beförderten  physischen  Separation  der 

Menschen eine Zunahme von Individualismus und Egoismus (Interview Adam 2025: 

xvi).  Zohran  geht  sogar  noch  weiter  und  sieht  MM  als  einen  Grund  für  „the 

deterioration  of  socialization  among  friends“  (Interview  Zohran  2025: clxxxi)  und 

nennt  als  Beispiel  ausbleibende  Trauerbesuche,  die  vorher  zur  gesellschaftlichen 

Norm gehörten, aber nun durch einfache MM-Transfers ersetzt wurden  (Interview 

Zohran  2025:  clxxvii).  Auch  in  Familienkonstellationen  sind  teilweise  drastische 

Auswirkungen zu verzeichnen. Abdallahs Beziehung zu seiner Mutter ist hierfür ein 

weiteres gutes Beispiel. Er führt die seltene Kommunikation mit seiner Mutter auf 

MM zurück: „[W]e rarely communicate. She only communicates if she needs money“ 

(Interview Abdallah 2025: viii).

Darauf  angesprochen,  ob  sich  ihre  physischen  Interaktionen durch  MM reduziert 

haben, bejahen dies auch die meisten der jüngeren Interviewten. William erklärt, für 

ihn sei es mittlerweile so normal, dass er von Freunden angerufen wird, die nur kurz 

nach  Geld  fragen  und  sich  nicht  mal,  wie  in  Tansania  sonst  üblich,  nach  dem 

Wohlbefinden erkundigen, dass er von selbst gar nicht darauf gekommen wäre, es zu 

erwähnen  (Interview  William  2025:  clxix).  Abdallah  findet  für  dieses  Phänomen 

deutliche Worte: „It shuts off my connection, physical connection with the people. 

Because by then I would have to go to my sister and, of course, give her the money 

and meet her. But now it’s just on the phone“  (Interview Abdallah 2025:  viii).  Auch 

David bedauert diesen Verlust an sozialer Interaktion: „In the previous time before 

this, you just come to me. I just give you [the money]. We can make stories, we can 

spend a day“ (Interview David 2025: lxii). 

Viktor gibt zu, wie es auch sein eigenes Verhalten beeinflusst: „It makes me feel lazy 

to go and see them [his relatives] because I feel like I can just ask for money and then 

they  can send me money whenever,  wherever  I  am“  (Interview Viktor  2025:  cliv). 
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Dabei erkennt er durchaus an, dass er nun auch mit Freund:innen, die weiter weg 

wohnen, weniger Kontakt hat, da sie sich weniger besuchen (Interview Viktor 2025: 

clv).

Bella  wiederum  betrachtet  die  verringerte  Interaktion  mit  ihren  Verwandten  als 

etwas Positives: „I love my relatives but I don’t like interacting with them [...] I don’t 

know how to put this, but less interactions is better“  (Interview Bella 2025: xlii). Wie 

unterschiedlich die verringerte physische Interaktion aufgenommen werden kann, 

zeigt auch das Beispiel von Viktors Heimatdorf sehr eindrücklich. Er beschreibt, wie 

sein  Großvater  aufgrund seiner  Arbeit  für  die  Regierung an vielen Beerdigungen 

nicht  teilnehmen  konnte  (was  dort  traditionell  sehr  wichtig  ist)  und  stattdessen 

verhältnismäßig viel Geld via MM schickte. Als er nach einiger Zeit wieder das Dorf 

besuchte, warfen ihm die Dorfbewohner:innen vor, sie nicht zu respektieren, weil er 

nur  Geld  geschickt  hatte  und nicht  selbst  gekommen war,  und wollten ihn dafür 

bestrafen.  Hier  entstand  eine  klare  Diskrepanz  durch  MM,  da  der  Großvater 

offensichtlich  falsch  eingeschätzt  hatte,  welche  Konsequenzen  das  Ersetzen  von 

Besuchen durch Geldtransfers hat. Die (wahrgenommene) Respektlosigkeit führte zu 

einem handfesten Konflikt (Interview Viktor 2025: clvii).

Ein weiteres Problem, das mit der Abnahme physischer Interaktion einhergeht, ist die 

Angst vor Betrug, was auf einen Vertrauensverlust hindeutet. So merkt Esther an: 

„[W]hen you meet with the person, you can see or feel it from the expression. Someone with a sick 

person or sick child at the hospital, or it is someone who just talks to you on the phone. She can just  

pretend that she has this issue, but it is not true. So you just send money and she or he uses it for a  

different purpose than the one he told you.“ (Interview Esther 2025: lxxi) 

Ähnlich  äußert  sich  Naomi,  mit  dem Unterschied,  dass  sie  ein  Beispiel  aus  einer 

Gruppe nennt, die zur gegenseitigen Unterstützung dient und die einzelne Mitglieder 

ausnutzen könnten (Interview Naomi 2025: cxliv). Zohran sieht die physische Distanz 

als einen wichtigen Faktor für das verlorene Vertrauen: „[B]ecause I can’t hold you 

responsible  because  we're  too  far  apart“  (Interview Zohran  2025:  clxxviii).  Er  hat 
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deshalb bei sich selbst festgestellt, wie er Leuten weniger vertraut, wenn es um das 

Leihen von Geld (über MM) geht. Für ihn ist mittlerweile eine Art Vertrauensbeweis 

(z.B.  in  Form eines  an  ihn  gezahlten  Darlehens,  das  er  dann wieder  zurückzahlt) 

notwendig, um eine Vertrauensbasis zu schaffen. Daher betont er, dass er nur sehr 

wenigen  Menschen,  bis  auf  eine  Ausnahme  ausschließlich  Familienmitglieder, 

wirklich vertraut. Dabei ist anzumerken, dass er diese Aussagen vor dem Hintergrund 

eines nicht zurückgezahlten Darlehens eines Freundes tätigt, was die Freundschaft 

de facto beendete (Interview Zohran 2025: clxxviii).

Im Gegensatz zu den bereits genannten positiven Auswirkungen von MM auf das 

soziale  Kapital  der  Studierenden  finden  sich  also  ebenso  starke  negative 

Auswirkungen.  Die  soziale  Entfremdung  durch  stark  verringerte  physische 

Interaktion ist ein Phänomen, das fast alle Interviewten erleben. Der Trend zu einer 

Verlagerung der  sozialen Interaktion ins  Digitale  wird  in  den untersuchten Fällen 

durch MM signifikant verstärkt. Gerade physische Interaktionen werden zunehmend 

durch kurze Telefonate oder Textnachrichten ersetzt.  Dazu kommt bei einigen ein 

Vertrauensverlust in ihre Mitmenschen, der so vorher nicht da war.

Abschließend  lässt  sich  festhalten,  dass  die  Nutzung  von  MM  sich  in  stark 

ambivalenter Weise auf die sozialen Netzwerke der Studierenden auswirkt: Es stärkt 

die Möglichkeit zur  (finanziellen)  Verbundenheit über Distanz durch wechselseitige 

Unterstützungszahlungen,  führt  aber  paradoxerweise  ebenfalls  zur  physischen 

Entkopplung,  welche  ebendiese  Verbundenheit  auch  schwächen  kann.  Darüber 

hinaus kann es das gegenseitige Vertrauen stärken, führt aber durch die verringerte 

physische Interaktion in einigen Fällen ebenso zu mehr Misstrauen.

5.4.2 Kulturelles Kapital

Nachdem  im  vorherigen  Abschnitt  die  Auswirkungen  von  Mobile  Money  auf  das 

soziale Kapital der Studierenden analysiert wurde, widmet sich dieses Unterkapitel 
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dem  kulturellen  Kapital  und  soll  darlegen,  wie  dieses  durch  MM  geprägt  wird. 

Kulturelles Kapital kann in drei verschiedenen Formen auftreten. Als inkorporiertes 

kulturelles  Kapital  (z.B.  Bildung),  als  objektiviertes  kulturelles  Kapital  (z.B.  Bücher) 

oder als  institutionalisiertes kulturelles Kapital  (z.B.  akademischer Grad) (Bourdieu 

2012: 231).  Der Fokus dieser Analyse liegt auf Ersterem, da dieses klar durch MM 

beeinflusst  wird,  während  die  Auswirkungen  auf  die  Letzteren,  wenn  überhaupt, 

lediglich indirekt auszumachen sind.

Durch seine digitale Form erfordert allein die Nutzung von MM gewisse technische 

Grundkenntnisse  wie  die  Fähigkeit,  Apps  zu  nutzen,  oder  mit  USSD-Codes 

umzugehen.  Durch  weit  verbreiteten  Betrugsversuche,  oft  in  Form von  Phishing-

Anrufen oder Nachrichten, von denen fast alle Interviewten berichten, ist zudem ein 

gewisses Know-how über die Sicherheitsprotokolle erforderlich, wie Zohran betont 

(Interview Zohran 2025:  clxxv).  Ohne dieses  Wissen kann ein  Unsicherheitsgefühl 

dazu führen, MM lieber nicht in Anspruch zu nehmen (Interview Naomi 2025: cxl).

Direkte positive Auswirkungen auf das inkorporierte kulturelle  Kapital  hat  MM im 

Bereich des Finanzmanagements. Adam zählt gleich mehrere Dinge auf, die er durch 

MM gelernt hat: „I’m learning how to save money through a mobile phone. How to 

pay loans. Sometimes I get loans from the mobile phone companies. Sometimes I 

learn how to handle my bill“ (Interview Adam 2025: xx). Auch für Esther ist das Sparen 

über MM-Saving-Accounts wie M-Pawa2 etwas Neues, das sie durch MM kennenlernte 

und nun aktiv nutzt (Interview Esther 2025: lxxiii). Adallah nennt außerdem M-Koba3 

als  positives  Beispiel,  durch  das  er  ein  besseres  Verständnis  für  Gruppensparen, 

Kredite und Aktien entwickelt  hat  (Interview Abdallah 2025:  ix).  Für Joanna ist  die 

Aufzeichnung der Transaktionen ein wichtiger Pfeiler, durch den sie ihre persönliche 

Buchhaltung besser überblickt  (Interview Joanna 2025:  cvi). Alleine die Möglichkeit, 

2 M-Pawa ist ein Produkt von der Bank NCBA und Vodacom, das es ermöglicht mit einem M-Pesa Account Geld zu 
sparen, auf das es Zinsen gibt und Zugang zu Mikrokrediten zu erhalten (Vodacom 2026b).

3 M-Koba ist ein Produkt von Vodacom, das es ermöglicht als Gruppe in einem Account zu sparen und einzelnen 
Mitgliedern Darlehen aus dem angesparten Geld zu geben. Die Konditionen (Höhe, Zinsen, Fristen etc.) können die 
Gruppen selber einstellen (Vodacom 2025a).
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nun online einkaufen zu können und diesen Prozess zu verstehen, ist für viele neu. 

Leon hebt in diesem Zusammenhang die Vorteile einer Kreditkarte hervor, die er über 

M-Pesa bekommen hat  (Interview Leon 2025: cxxvif), während Amina Einkaufen in 

anderen  Orten  bzw.  online  entdeckt  (Interview  Amina  2025:  xxxiii).  Sogar  auf 

geschäftlicher Ebene kann MM positive Lerneffekte fördern.  Im Fall  von Jaqueline 

zeigt sich dies durch ein besseres Verständnis für logistische Abläufe und mögliche 

Zahlungsmechanismen für Abgaben und Kund:innen durch MM (Interview Jaqueline 

2025: xcv).

Der Einfluss von MM auf die akademische Bildung der Studierenden ist eher indirekt, 

aber  dadurch  nicht  weniger  relevant.  Dabei  wirkt  es  sich  hauptsächlich  auf  die 

Hochschulbildung als inkorporiertes Kapital aus und somit letztendlich auch auf das 

zu  erwartende  institutionalisierte  kulturelle  Kapital  in  Form  eines 

Hochschulabschlusses.

MM  ist  für  alle  Interviewten  ein  beständiger  Teil  des  Alltags  und  wird  dabei  als 

essentiell  wahrgenommen.  Die  Erleichterung  vieler  Zahlungsvorgänge  trägt 

signifikant dazu bei, das Leben der Betroffenen bequemer zu machen. Dabei ist zu 

beachten,  dass  dies  de facto  durch einen besseren Zugriff  auf  ihr  ökonomisches 

Kapital,  also ihre finanziellen Möglichkeiten,  geschieht,  was in diesem Kontext als 

Mittel  zur  Bildung  des  kulturellen  Kapitals  dient.  MM  erleichtert  dies  auf 

unterschiedliche Arten. 

Helen hebt das Zahlen von Studien- und Prüfungsgebühren hervor (Interview Helen 

2025: lxxxv), während  Joanna  ohne  MM  oft  Probleme  hätte,  ihre  Strom-  und 

Energiekosten zu zahlen (Interview Joanna 2025: cvi). Das vereinfachte Beziehen von 

(Unterhalts)Zahlungen ist ebenso ein sehr relevanter Faktor, den viele Studierende 

explizit  erwähnen.  Die Alternative wäre,  ihre Familie  zu besuchen, um Bargeld zu 

bekommen, was zeitliche und finanzielle Ressourcen benötigt, die viele nicht haben 

(Interview  Bella  2025:  xliv;  Interview  Karen  2025:  cxviii;  Interview  Mariamu  2025: 

cxxxvii). Amina bringt ein sehr bildhaftes Beispiel aus ihrer Bachelorzeit, als es noch 
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kein MM gab und viele Studierende auf Darlehen der Regierung angewiesen waren, 

da sie aus anderen Landesteilen kamen und ihre Familien ihnen somit kein Bargeld 

geben konnten: 

„Back then, we were, like, having a long line from that... from that police station coming all the way up 

to here, the main road, the bus station. That was the queue for the students who received loans... who 

received money from the government. You understand? So, sometimes, we miss lectures because you 

cannot concentrate. You don’t have anything. So, we end up losing a lot of lectures because of that 

queue.“ (Interview Amina 2025: xxxiv)

Auch Geldtransfers für andere Dinge im studentischen Alltag erleichtern das Leben 

der  Betroffenen,  weil  sie  sich  keine  bzw.  weniger  Sorgen  über  die  Finanzierung 

machen  müssen.  Dazu  gehören  nicht  nur  Ausgaben  für  Druckkosten  oder 

Lebensmittel  bzw.  Mensaessen,  sondern  auch  Ausflüge,  Online-Kurse  oder 

Lernmaterialien  (Interview David 2025: lxiii; Interview Jaqueline 2025: xcv; Interview 

Leon 2025: cxxvii; Interview Zohran 2025: clxxix). Ist dies hingegen nicht möglich, weil 

sie  kein  Geld  in  ihrem  MM-Account  hat,  führt  dies  für  Amina  zu 

Konzentrationsschwierigkeiten  (Interview  Amina  2025:  xxxiiif).  Der  Zugang  zu 

Bildungsressourcen,  die  eine  digitale  Zahlung  voraussetzen,  hilft  ebenfalls  beim 

Erwerb von kulturellem Kapital, das William dank MM zur Verfügung steht (Interview 

William 2025: clxvi).

All dies trägt dazu bei, den (finanziellen) Alltag effektiver zu managen und spart viel 

Zeit, was Esther gut zusammenfasst: „I don’t have to just move from one place to 

another and waste the time“ (Interview Esther 2025: lxxiii).

In dieser Hinsicht ermöglicht MM den Studierenden, sich besser auf ihr Studium zu 

konzentrieren, und verringert Stress und Sorgen im Hinblick auf Geld, das zwar da 

wäre, ihnen aber aufgrund fehlender Zugangsmöglichkeit nicht zur Verfügung steht. 

Durch den deutlich verbesserten Zugang und das Management ihres ökonomischen 

Kapitals durch MM stärken die Studierenden also auch ihr kulturelles Kapital.
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MM  beeinflusst  das  kulturelle  Kapital  der  Studierenden  primär  in  seiner 

inkorporierten  Form,  indem  es  digitale  und  finanzielle  Kompetenzen  fordert  und 

fördert sowie Bildung an der Universität positiv beeinflusst. Dies geschieht in erster 

Linie durch weniger Stress und Sorgen, sowie durch die Verfügbarkeit von mehr Zeit 

im Alltag durch die Möglichkeit schneller und kurzfristiger Geldtransfers. In diesem 

Sinn trägt es in Konsequenz auch zu institutionalisiertem kulturellen Kapital in Form 

eines Studienabschlusses bei. Auswirkungen auf das objektivierte kulturelle Kapital 

lassen  sich  dahingegen  nicht  eindeutig  feststellen.  Hier  könnte  höchstens  der 

vereinfachte  Erwerb von Studienmaterialien angeführt  werden,  welcher  allerdings 

nur  sehr  selten  erwähnt  wurde  und  zudem  wieder  indirekt  durch  flexiblere 

Zugriffsmöglichkeiten auf das ökonomische Kapital möglich wird.

5.4.3 Symbolisches Kapital

Dieses  Unterkapitel  beschäftigt  sich  mit  der  letzten  für  diese  Arbeit  relevanten 

Kapitalform: dem symbolischen Kapital.  Es  bezeichnet  das Ansehen,  das mit  dem 

Besitz der anderen Kapitalformen (soziales, kulturelles oder ökonomisches Kapital) 

einhergeht (Jurt 2008: 84f). 

Für  die  meisten  Interviewten  ist  Mobile  Money  Teil  des  Alltags,  und  dennoch 

schreiben  sie  Menschen,  die  es  nutzen,  einen  bestimmten  Status  zu.  So  sieht 

Abdallah Personen, die MM nutzen, als erfolgreich an, da sie sie mit dem Zeitgeist 

gehen und ihre Finanzen digital managen (Interview Abdallah 2025:  x). Leon betont 

hingegen  die  Notwendigkeit,  die  aktuelle  Technologie  zu  nutzen,  um  „the  social 

pattern in current time“ zu folgen (Interview Leon 2025: cxxvii). MM nicht zu nutzen, 

würde  demnach  zu  einer  Art  negativem  symbolischen  Kapital  führen.  Gerade  in 

ländlichen Gegenden mit wenig Bildung wird Menschen, die MM nutzen, Modernität 

und Bildung zugeschrieben, was zu einem erhöhten sozialen Status durch ein hohes 
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wahrgenommenes kulturelles Kapital führt (Interview Brian 2025: liii; Interview David 

2025: lxiv; Interview Viktor 2025: clvif; Interview Zohran 2025: clxxixf).

Auch in Bezug auf das ökonomische Kapital kann MM zu mehr Prestige führen. Zum 

einen erhöht die schnelle Unterstützung via MM den Respekt der sendenden Person 

in den Augen des:der Empfänger:in und lässt diese zuverlässig erscheinen (Interview 

Abdallah  2025:  ix;  Interview William  2025:  clxvii).  Dies  funktioniert  ebenso  in  die 

andere Richtung, d.h.  eine schnelle Rückzahlung gegebenenfalls  sogar mit Zinsen 

erhöht das Ansehen der betreffenden Person. Bella führt dies unter anderem darauf 

zurück, dass materielle Dinge mehr wertgeschätzt werden als immaterielle (Interview 

Bella 2025: xliii). Darüber hinaus kann durch diese schnelle Hilfe in Kombination mit 

der  Verschleierung  der  eigentlichen  Vermögensverhältnisse  der  Eindruck  von 

Wohlstand  entstehen.  Bella  beschreibt  dies  eindrücklich:  „If  you  send  money  or 

payment very fast, it seems like you’re kind of rich and wealthy“ (Interview Bella 2025: 

xliv).  Viktor  sieht  dieses  Phänomen  jedoch  nicht  nur  bei  Transfers  an  andere 

Personen,  sondern  auch  bei  Zahlungen  für  Güter  und  Dienstleistungen:  „I  think 

people will consider the one who paid via Mobile Money as richer than the one who 

was paying physically“ (Interview Viktor 2025: clviii).

Im Gegenzug führt diese wahrgenommene ständige Liquidität auch zu Problemen. 

Wenn Esther jemandem sagt, sie könne aktuell keinen Transfer tätigen, wird ihr nicht 

geglaubt, da erwartet wird, dass sie immer genug Geld in ihrem MM Account hat 

(Interview Esther 2025: lxxiiif).

Die Auswirkungen von MM auf das symbolische Kapital lassen sich also in zweierlei 

Hinsicht  erfassen.  Zum  einen  kann  es  in  einigen,  meist  ländlichen  Regionen  mit 

geringer Bildung zu mehr Anerkennung führen, da es mit Fortschritt und Bildung 

assoziiert  wird,  was  diesen  Personen  wiederum  Deutungsmacht  verleiht.  Zum 

anderen  kann  durch  ein  bestimmtes  Nutzungsverhalten  (schnelle  Hilfszahlungen 

bzw.  Rückzahlungen oder  allgemeine Zahlungen für  Waren und Dienstleistungen) 

der  Eindruck  erweckt  werden,  dass  die  nutzende  Person  über  ein  großes 
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ökonomisches Kapital verfügt. Ob dieses ökonomische Kapital wirklich vorhanden ist, 

bleibt dabei irrelevant, da der Effekt vorerst derselbe ist. Die Anerkennung durch das 

(teilweise nur angenommene) ökonomische Kapital bleibt trotzdem bestehen. Wenn 

die  damit  einhergehenden  Erwartungen  nicht  erfüllt  werden  können,  da  sie  auf 

falschen Annahmen beruhen, kann das symbolische Kapital  jedoch schnell  wieder 

verschwinden und letztendlich  negative  Konsequenzen  in  Form von  enttäuschten 

Mitmenschen  haben.  MM  kann  demzufolge  also  bewusst  oder  unbewusst  zur 

Vortäuschung von ökonomischem Kapital und somit zum – zumindest zeitweiligen – 

Anstieg von symbolischem Kapital führen.

5.5 Technologische Fragilität und die sozialen Kosten 
der digitalen Abhängigkeit
Dieses Kapitel thematisiert die strukturelle Abhängigkeit von Mobile Money und der 

dahinterstehenden Infrastruktur,  deren technische Probleme immer wieder in den 

Interviews aufkamen. Dazu werden die Phänomene der Systemunzuverlässigkeit, der 

entstehenden Abhängigkeitsverhältnisse und ihrer direkten sozialen Konsequenzen 

analysiert. Da dieses Phänomen sich nicht den in dieser Arbeit verwendeten Theorien 

zuordnen lässt, bedarf es dafür eines neuen Kapitels.

Die zentrale Attraktivität von MM liegt in der Geschwindigkeit und Bequemlichkeit, 

die es den Nutzer:innen ermöglicht, ihre (finanziellen) Bedürfnisse sofort zu decken 

(Interview Esther 2025: lxv; Interview Helen 2025: lxxvi; Interview Joanna 2025: xcviii). 

Diese sofortige Verfügbarkeit wird jedoch von der technischen Unzuverlässigkeit des 

Systems  oft  zunichtegemacht,  wie  ein  Großteil  der  interviewten  Studierenden 

anmerkt.  So  führen  die  Netzwerkprobleme  regelmäßig  zu  Verzögerungen  von 

Transfers  oder  einem kompletten Ausfall  der  Systeme.  Jene können teilweise das 

ganze Land betreffen  (Interview Jaqueline  2025:  lxxxviii;  Interview Mariamu 2025: 
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cxxxi). Das ist nicht nur ärgerlich für die Beteiligten, sondern kann auch Quelle von 

sozialen Konflikten, Misstrauen und finanziellen Verlusten sein. 

Mariamu  und  Abdallah  berichten  beide  von  sehr  unangenehmen  Situationen  in 

Restaurants, in denen sie aufgrund eines Netzwerkproblems plötzlich nicht zahlen 

konnten  (Interview  Abdallah  2025:  ii;  Interview  Mariamu  2025: cxxxf).  Mariamu 

beschreibt diese Erfahrung folgendermaßen: 

„I had to wait at a restaurant because I cannot leave, I don’t have cash. I didn’t carry my bank account 

card and I just have my Mobile Money with me. So I have nowhere to go and it’s at night,. So I have to 

stay and wait until they...good thing it was a 24-hours place. I just ordered something else and I sat 

there. Hoping it’s going to go through.“ (Interview Mariamu 2025: cxxxi)

Verzögerungen von Transfers können auch zu kritischen Situationen im familiären 

Leben führen. Esther nennt als Beispiel, wie sie ihrer Tochter Taschengeld schickte. 

Das Geld wurde zwar direkt von ihrem Account abgebucht, aber kam erst zwei Tage 

später bei ihrer Tochter an. Zwar war es in diesem Fall nicht zwingend notwendig, 

dass sie das Geld direkt erhielt, aber dennoch löste die Situation Stress bei Esther 

aus, da sie gleich einen Schritt weiter dachte: „So what if  that problem, it was an 

urgent problem? What about it?“  (Interview Esther 2025:  lxix). Auch Karen fand sich 

aufgrund  einer  deutlichen  Verzögerung  eines  Transfers  in  einer  angespannten 

Situation mit  ihrem Cousin  wieder,  der  ihr  nicht  glaubte,  dass  sie  das  Geld  nicht 

erhalten habe.  Erst  Stunden später,  nachdem sie  bereits  erfolglos  versucht  hatte, 

ihren MM-Anbieter zu erreichen, wurde der von ihm gesendete Betrag auf ihrem 

Account gutgeschrieben (Interview Karen 2025: cxiv).

Die Verletzung sozialer und finanzieller Pflichten, welche durch Netzwerkprobleme 

entstehen, wird in einigen Fällen dem Individuum zugeschrieben. Dies fasst Abdallah 

gut zusammen, als er eine Frist wegen eines Systemausfalls nicht einhalten konnte: 

„I had to send the money, but the system was shut. So, it was really hectic and like I couldn’t pay and 

people can’t understand that there’s a problem, an issue. And if you shift,  like if  you pay, you are  

supposed to pay today and you pay tomorrow, you’ll be fined for that.“ (Interview Abdallah 2025: viif)
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Die Abhängigkeit von den MM-Anbietern, welche durch deren Marktoligopol noch 

verstärkt  wird,  gepaart  mit  den  häufigen  Netzwerkproblemen  kann  soziale 

Beziehungen der Nutzer:innen zusätzlich belasten. Wenn sich die Nutzer:innen auf 

die Kernfunktion von MM (schnelle,  unkomplizierte Geldtransfers)  verlassen,  führt 

eine  Einschränkung  direkt  zu  angespannten  sozialen  Situationen,  in  denen  die 

Nutzer:innen  ihren  sozialen  Pflichten  nicht  rechtzeitig  nachkommen  können  und 

dafür teilweise persönlich verantwortlich gemacht werden.

Darüber  hinaus  führt  MM  laut  Naomi  zu  einem  „digital  divide“  zwischen  den 

Generationen (Interview Naomi 2025: cxxxix). Dies lässt sich unter anderem darauf 

zurückführen, dass zum einen inkorporiertes kulturelles Kapital in Form von Wissen 

über  die  Handhabung  und  ökonomisches  Kapital  in  Form  eines  Mobiltelefons 

notwendig sind,  um MM (sicher)  nutzen zu können. Gerade ältere Menschen und 

solche in ländlichen Gebieten mit geringer Bildung verfügen darüber oft nicht, was 

einige  als  Indiz  einer  stärkeren  Ungleichheit  sehen  (Interview  David  2025:  lxiv; 

Interview Naomi 2025: cxxxix). Diese Wahrnehmung deckt sich jedoch nur bedingt 

mit den quantitativen Daten des FinScope zu MM in Tansania (siehe Kapitel 2). Zwar 

stimmt  es,  dass  Menschen  auf  dem  Land  weiterhin  häufiger  vom  Finanzsystem 

ausgeschlossen  sind,  allerdings  hat  MM  in  diesem  Kontext  trotzdem  dazu 

beigetragen, diesen Teil der Gesellschaft finanziell stärker zu inkludieren. Dies wird 

deutlich  an  der  gestiegenen  Nutzung  von  Mobile  Money  als  formeller 

Finanzdienstleistung  sowie  an  der  damit  verbundenen  Verringerung  finanzieller 

Exklusion in ländlichen Gebieten in den letzten Jahren (Seifert und Berkowitz 2023: 

46-49).  Demgegenüber  sind  jüngere  Tansanier:innen  weiterhin  stärker  vom 

etablierten  Finanzsystem  ausgeschlossen  als  ältere,  was  primär  auf  das  starke 

Bevölkerungswachstum und ökonomische Umstände zurückzuführen ist (Seifert und 

Berkowitz 2023: 46f). Daher sollte man eher von einer Abnahme der digitalen Gräben 

durch MM im Hinblick auf Stadt- und Landbevölkerung sprechen. In Bezug auf das 
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Alter deuten die quantitativen Daten hingegen auf eine Verschiebung der digitalen 

Gräben zu Ungunsten jüngerer Tansanier:innen hin.

6. Fazit

Über  die  letzten  Jahre  hat  sich  Mobile  Money  als  ein  essentielles  Instrument   in 

Tansania etabliert. Für die meisten Studierenden ist es aus ihrem Alltag nicht mehr 

wegzudenken.  Die  Bandbreite  von  Anwendungsfällen  reicht  dabei  von 

grundlegenden alltäglichen Zahlungen über das Sparen mit ihrem MM-Account bis 

hin zum Import von Waren und der Aufnahme von Mikrokrediten. Nichtsdestotrotz 

bleibt die P2P-Funktion die wichtigste Komponente von MM für die Studierenden. 

Über sie können Unterhaltszahlungen von Eltern oder Verwandten aus mitunter weit 

entfernten  Regionen  empfangen  werden.  Unterstützungszahlungen  werden 

teilweise auch von den älteren Studierenden an jene geleistet. Darüber hinaus wird 

diese Funktion von allen Nutzenden dazu verwendet, Geld auf individueller Ebene an 

Freund:innen  und  Bekannte  zu  schicken  oder  es  von  ihnen  zu  empfangen.  Dies 

geschieht  auch  häufig  im  Rahmen  von  Familien-,  Freundes-  und 

Studierendengruppen.

Die Stärke von MM liegt dabei in seinen niedrigschwelligen Einstiegshürden und der 

Möglichkeit, geografische Barrieren zu überwinden, ohne die infrastrukturellen und 

bürokratischen  Hürden  des  klassischen  Bankwesens  zu  haben.  Dies  führt  zu 

massiven  Zeitersparnissen,  die  von  den  Studierenden  immer  wieder  positiv 

hervorgehoben werden. Dabei werden jedoch die Transaktionsgebühren, gepaart mit 

der Unzuverlässigkeit des Netzwerks, oft als Problem identifiziert, das zu sozialem 

Stress und finanziellen Schwierigkeiten führen kann.

Im  Hinblick  auf  die  soziale  Einbettung  der  Wirtschaft,  wie  Polanyi  (2011)  sie 

beschreibt,  lässt  sich  der  Effekt  von  MM  in  erster  Linie  als  ein  Instrument  zur 
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Steigerung bereits bestehender Prozesse verstehen. Die Technologie kommt in allen 

drei Integrationsformen (Reziprozität, Redistribution und Markttausch) zum Einsatz 

und  trägt  zu  einer  Vereinfachung  dieser  bei.  So  können  reziproke  Akte  der 

gegenseitigen  Unterstützung  schneller  und  leichter  durchgeführt  werden  und 

verlieren  dabei  trotzdem  nicht  ihren  solidarischen  Charakter.  In  Bezug  auf 

Redistribution führt die Technologie zu einer Effizienzsteigerung von bestehenden 

Redistributionsstrukturen.  Im  Falle  dieser  Arbeit  wurden  diesbezüglich  unter 

anderem  Zahlungen  an  oder  von  staatlichen  Institutionen  vermerkt,  aber  auch 

kollektive  Fonds  von  Familien,  Freund:innen  oder  Kommiliton:innen,  welche  der 

gegenseitigen  Unterstützung  dienen.  Teilweise  ermöglicht  MM  diese  kollektiven 

Fonds  auch  erst,  da  es  die  einzige  verfügbare  Möglichkeit  darstellt,  schnell  und 

unkompliziert  Geld  von  vielen  Personen  an  unterschiedlichen  Orten 

zusammenzutragen.  Im Markttausch ist  MM ebenfalls  gut  integriert  und trägt  zu 

einer  Vereinfachung  von  Zahlungen  bei.  Dies  ist  primär  auf  den  erhöhten 

Sicherheitsaspekt im Vergleich zu Bargeld und die problemlose Überwindung von 

Distanzen  zurückzuführen.  Die  größte  Hürde  bleiben  dabei  die 

Transaktionsgebühren,  welche  eine  vollständige  Integration  in  bestimmten 

Bereichen wie dem informellen Sektor verlangsamen.

Vor dem Hintergrund von Marcel  Mauss’  Gabentheorie lassen sich sehr vielfältige 

soziale Auswirkungen von MM auf tansanische Studierende ausmachen. Durch die 

bereits angesprochene Vereinfachung von Zahlungen und den Wegfall geografischer 

Barrieren  sinkt  die  Hemmschwelle,  um  diese  zu  bitten,  was  zu  mehr  Anfragen, 

sozialem  Druck  und  somit  zu  erhöhtem  Stress  bei  denjenigen  führen  kann,  von 

denen diese Zahlungen (oder Rückzahlungen) erwartet werden. Zudem kann es bei 

Nichterfüllung der Erwartung auch zu sozialen Spannungen kommen. Andererseits 

können  Erwartungen  nach  Gaben,  wenn  sie  erfüllt  werden,  auch  dazu  beitragen 

soziale  Beziehungen  zu  pflegen.  Dies  gilt  insbesondere  für  Beziehungen  über 

größere  Distanzen.  Dabei  ist  es  egal,  ob  die  Gaben  Darlehen  mit  klarer 
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Rückzahlungsvereinbarung sind  oder  ob  sie  zur  kurzfristigen  finanziellen  Hilfe 

eingesetzt werden.

Im Hinblick  auf  Verpflichtungen zur  Gabe im Generationenkontext  lässt  sich eine 

Zunahme von Transfers ausmachen. Dies führt bei einigen ebenfalls zu mehr Druck 

und Stress, da eine Annahme der Transfers sie in Zukunft zu einer Gegengabe in 

Form der Versorgung ihrer Eltern und/oder anderen Familienmitglieder verpflichtet. 

Andere wiederum sehen diese Verpflichtung zur Gegengabe positiv und freuen sich 

darüber, in Zukunft etwas zurückzugeben.

Betrachtet man die Dynamiken zwischen Individuen und Gruppen, treten ebenfalls 

ambivalente  Effekte  auf.  In  Kombination  mit  sozialen  Medien  (hier  in  der  Regel 

WhatsApp)  trägt  MM  dazu  bei,  die  moralische  Pflicht  zur  Unterstützung  der 

Gemeinschaft  zu  verstärken.  Eine  Gabe  wird  dabei  über  eine  Art 

Überwachungsmechanismus (wer hat was gezahlt), der durch die Transparenz von 

MM  gestärkt  wird,  forciert,  da  hiervon  die  sozialen  Beziehungen  innerhalb  der 

Gruppe  sowie  potenzielle  Gegengaben  abhängen.  Es  kommt  also  auch  hier  zu 

erhöhtem Druck  in  Form von Gruppenzwang,  der  in  Einzelfällen  auch zu starken 

sozialen  Konsequenzen  führen  kann,  die  das  Individuum  negativ  erlebt. 

Nichtsdestotrotz sehen viele diesen Mechanismus auch positiv und erleben dadurch 

ein stärkeres Zugehörigkeitsgefühl. Auch in diesem Gruppenkontext ist die soziale 

Macht der Sender:innen über die Empfänger:innen gegeben, obwohl sie  weniger 

offensichtlich ist. 

Der  Einfluss  von MM auf  das  soziale  Kapital  der  MM-Nutzer:innen,  im Sinne von 

Bourdieus  Kapitaltheorie,  ist  stark  ambivalent.  So  können  einerseits  die  sozialen 

Netzwerke der Studierenden durch MM gestärkt  werden, aber andererseits durch 

physische Entkopplung gleichzeitig geschwächt werden. Die Stärkung des sozialen 

Kapitals ist in erster Linie auf die schnellen und unkomplizierten Geldtransfers zur 

Unterstützung anderer Personen zurückzuführen, wodurch das Vertrauen und das 

Zusammengehörigkeitsgefühl der involvierten Personen gestärkt werden. Dies gilt 
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sowohl für soziale Beziehungen zwischen Individuen als auch zwischen Individuen 

und Gruppen. Dabei ist  hervorzuheben, dass dieser Prozess ebenso über größere 

Distanzen hinweg passiert und die Beziehungen nicht nur stabilisiert und verbessert 

werden können, sondern in einigen Fällen auch erst durch MM geschaffen wurden.

Gerade die Möglichkeit, nun über größere Entfernungen hinweg andere unterstützen 

zu  können,  führt  gleichzeitig  aber  auch  zu  einer  Abnahme  physischer  Kontakte, 

welche nun durch Textnachrichten und Anrufe ersetzt werden. Dies stellen fast alle 

Studierenden bei sich fest, wobei die Jüngeren dies oft schon als normal betrachten. 

Negativ beurteilen diesen Verlust an physischer Nähe fast alle. Während die große 

Mehrheit  bekundet  dadurch  auch  misstrauischer  gegenüber  anderen  Menschen 

geworden  zu  sein,  da  die  physische  Nähe  für  sie  Vertrauen  schafft,  wird  die 

reduzierte  physische  Interaktion  in  Einzelfällen  auch  positiv  ausgelegt,  weil  nun 

unerwünschter physischer Kontakt vermieden werden kann.

Das kulturelle Kapital der Studierenden wird von MM direkt und indirekt geprägt. Das 

inkorporierte  kulturelle  Kapital  in  Form  von  Fähigkeiten  im  Bereich  des 

Finanzmanagements wird direkt positiv beeinflusst, indem neue Finanzinstrumente 

für die Nutzer:innen zugänglich sind und diese dadurch den Umgang damit lernen. 

Die  Auswirkungen  von  MM  auf  das  inkorporierte  kulturelle  Kapital  in  Form  von 

akademischer Bildung sind dahingegen eher indirekt. Durch einen erleichterten und 

beschleunigten  Zugang  zu  bereits  vorhandenem  ökonomischen  Kapital  wird  der 

studentische  Alltag  signifikant  erleichtert.  Dies  wird  von  allen  Befragten 

hervorgehoben,  da  es  den  Stress  der  Studierenden  reduziert  und  eine  immense 

Zeitersparnis darstellt,  was wiederum positive Auswirkungen auf das Studium hat. 

Tritt  letzteres  schließlich  in  Form  eines  Hochschulabschlusses  ein,  wird  auch  das 

institutionalisierte  kulturelle  Kapital  erhöht.  Ein  Einfluss  auf  das  objektivierte 

kulturelle Kapital lässt sich dahingegen in meinen Daten nicht eindeutig ausmachen. 

Hierfür hätten explizitere (Nach-)Fragen an meine Interviewpartner:innen gerichtet 

werden müssen, in welchem Maße sie MM zum Kauf studienrelevanter Güter (etwa 
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Bücher,  Zeitschriften  u.Ä.)  nutzen.  Darüber  hinaus  hätten  entsprechende 

Kontextuntersuchungen zu den diversen einzelnen Studiengängen,  aus denen sie 

sich  rekrutiert  haben,  angestellt  werden  müssen.  Das  hätte  den  Rahmen  der 

vorliegenden Arbeit allerdings gesprengt.

MM kann sich in einigen Fällen positiv auf das symbolische Kapital der Nutzer:innen 

auswirken.  Dabei  gilt  es  zu  beachten,  dass  oft  falsche  Interpretationen  von 

Außenstehenden dafür verantwortlich sind. Da MM in einigen Regionen mit Bildung 

und Fortschritt  assoziiert  wird,  kann es  in  diesem Kontext  zu mehr Anerkennung 

führen und fungiert  somit de facto als symbolisches Kapital.  Dies ist  vor allem in 

ländlichen Gegenden mit  geringerer  Bildung der  Fall,  wo MM noch nicht  so weit 

verbreitet  ist  wie  im  urbanen  studentischen  Milieu.  Darüber  hinaus  kann  ein 

bestimmtes Nutzungsverhalten (schnelle Hilfs- bzw. Rückzahlungen oder allgemeine 

Zahlungen  für  Waren  und  Dienstleistungen  mit  MM)  den  Eindruck  von  hohem 

ökonomischen Kapital  erwecken.  Dies geschieht  in erster  Linie  dadurch,  dass das 

eigentlich  ökonomische  Kapital  durch  MM  verschleiert  wird  und  dann  von 

Außenstehenden  überschätzt  wird.  Diese  unter  Umständen  falsche  Einschätzung 

kann dann wiederum zu Anerkennung führen, bringt aber oft Erwartungen mit sich, 

die  dann  nicht  erfüllt  werden  können.  Dies  kann  wiederum  negative  soziale 

Auswirkungen haben. 

In ähnlicher Weise kann die Abhängigkeit von den wenigen Anbietern, gepaart mit 

den  häufigen  Netzwerkproblemen,  die  betroffenen  Nutzer:innen  in  angespannte 

soziale Situationen bringen, wenn die Kernfunktion von Transaktionen nicht oder nur 

mit  starken  Verzögerungen  funktioniert.  Zwar  nennen  viele  meiner 

Interviewpartner:innen  Beispiele  für  dieses  Phänomen,  nichtsdestotrotz  wird  die 

Abhängigkeit an sich von niemandem explizit als problematisch angesehen. Ebenso 

wird die Nachverfolgbarkeit  von Transaktionen nur als positiv betrachtet während 

mögliche  Gefahren  von  Überwachung  oder  Datenschutz  unbeachtet  bleiben. 

Stattdessen befürchten einige Interviewpartner:innen eine Vertiefung der digitalen 
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Gräben zwischen den Generationen sowie zwischen Stadt- und Landbevölkerung, da 

bestimmte  Voraussetzungen  (Know-how,  Mobiltelefon)  für  die  Nutzung  von  MM 

notwendig, aber in einigen Bevölkerungsteilen seltener gegeben sind.

Zusammenfassend sind die sozialen Effekte von MM auf  tansanische Studierende 

sehr vielfältig und mehrdeutig, teilweise gegensätzlich. So kann es sich sehr positiv 

auf soziale Beziehungen sowohl zwischen einzelnen Individuen als auch im größeren 

Gruppenkontext auswirken, diese aber auch durch zusätzlichen Druck, Transaktionen 

zu  leisten,  sowie  verringerte  physische Interaktion belasten.  Dahingegen sind die 

Auswirkungen auf das kulturelle Kapital der Studierenden durchweg positiv, während 

infrastrukturelle Einschränkungen zusätzliche Probleme verursachen können.

Die  Interviewten  selbst  stehen  MM überwiegend  sehr  positiv  gegenüber.  Für  die 

große  Mehrheit  sind  die  Erleichterungen  im  Alltag  sehr  präsent  und  dadurch 

relevanter  als  (potentielle)  negative  Folgen.  Gerade  im  Hinblick  auf  soziale 

Interaktionen und Beziehungen fiel es den meisten Interviewpartner:innen leichter 

positive Effekte hervorzuheben. Nichtsdestotrotz konnten auch fast alle von ihnen 

negative Auswirkungen erkennen, die in ihren Augen insgesamt allerdings weniger 

relevant sind.

Wichtig  ist  zudem  zu  betonen,  dass  die  Ergebnisse  dieser  Arbeit  gewissen 

Einschränkungen unterliegen. Der Autor dieser Arbeit kann seine eigene Subjektivität 

zwar kritisch reflektieren, dennoch unterliegt er verschiedenen Bias. Dadurch können 

kulturelle Nuancen und implizite Informationen im Laufe des Forschungsprozesses 

verloren gegangen sein.  Vor allem die Sozialisation im Globalen Norden und sein 

Status  als  weißer Mann  im  Globalen  Süden  sind  hierbei  hervorzuheben. 

Hinzukommen  potenzielle  Übersetzungs-  und  Ausdrucksschwierigkeiten,  die  die 

Interviews  beeinträchtigt  haben,  da  die  Interviewsprache  Englisch  bei  allen 

Beteiligten die Zweit- oder Drittsprache war.  Zwar ist das Sample der 17 interviewten 

Studierenden  in  vielerlei  Hinsicht  (Geschlecht,  Alter,  Studienniveau  etc.)  breit 

aufgestellt,  nichtsdestotrotz  bleibt  es  in  anderen  Bereichen  vergleichsweise 
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homogen. Die allermeisten studieren in den Sozial- oder Wirtschaftswissenschaften 

und  allesamt  an  der  University  of  Daressalem.  Alleine  die  Tatsache,  dass  alle 

Teilnehmer:innen an einer  der  besten Universitäten des  Landes studieren,  deutet 

darauf  hin,  dass  bei  allen  ein  Mindestmaß an  finanziellen  Mitteln  zur  Verfügung 

steht. Zweifelsohne gehören sie damit in die Sphäre der tansanischen Bildungselite 

und  können  darum  als  einigermaßen  privilegiert  gelten.  Auch  wenn  einige 

ursprünglich  aus  ländlichen  Gegenden  kommen,  ist  ihr  Lebensmittelpunkt  in 

Daressalam, dem wichtigsten urbanen Zentrum des Landes.

Diese Arbeit mag allerdings als Startpunkt für weitere Forschung in diesem Bereich 

dienen.  So  wurde  gezeigt,  dass  gerade  das  Alter  und  die  Lebensphase  der 

Interviewten  relevante  Faktoren  für  die  sozialen  Auswirkungen  darstellen.  Hier 

könnte zukünftige Forschung ansetzen. Es wäre besonders spannend, zu erforschen, 

wie ältere Personen bzw. Versorger:innen, die bereits für andere verantwortlich sind, 

das  Phänomen  MM  wahrnehmen,  da  sich  bei  ihnen  die  unterschiedlichsten 

Auswirkungen  gezeigt  haben.  Um  die  Entwicklung  der  unterschiedlichen  Effekte 

auszumachen, würde sich z.B. eine Längsschnittstudie anbieten, die den Übergang 

hin  zu  einer  MM-Nutzung  begleitet.  Ergänzend  dazu  wären  Untersuchungen  in 

ländlichen Gebieten und mit Teilnehmer:innen aus anderen Bildungsschichten und 

sozialen  Milieus  von  Interesse,  um  diese  Gruppen  direkt  vergleichen  zu  können. 

Darüber hinaus könnte es ebenfalls relevant sein, die Gruppe derjenigen, die sich 

aktiv  gegen eine Nutzung von MM entscheiden, näher zu betrachten.  Neben den 

Auswirkungen auf individueller Ebene, worauf sich diese Arbeit fokussiert hat, wäre 

zudem ein stärkerer Fokus auf gesamtgesellschaftliche Effekte lohnenswert.

Letztendlich hat  diese Arbeit  gezeigt,  dass die  sozialen Auswirkungen von Mobile 

Money nicht zu unterschätzen sind. Zugleich versteht sie sich als ein  Ausgangspunkt 

für weiterführende Forschung, der den Blick auf dieses bisher kaum erforschte Feld 

lenkt.
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Anhang
Interviewtranskript Abdallah 20.09.2025, Daressalam

Interviewer: 
Okay, so my first question would be, when did you first start using mobile money and why?

Abdallah:
Alright, that was around 2014 I would say, when I was in my standard four. And of course I used 
my...because I wanted to receive money from my relative for my school fees. So I had to use that particular 
mobile network, I couldn't remember the network.
But I was just...I received the money, now I have to go to the agent and withdraw the money to get the cash. 
So that was around 2014 when I was in standard four.

Interviewer:
Ah, okay, interesting. And nowadays, how often do you use the different services?

Abdallah:
In, like which kind of services?

Interviewer:
So, what do you use mobile money for?

Abdallah: 
Oh, okay, just today, like I normally use for, like paying for recharging my voucher, like getting voucher for 
my sim card. But also I normally send money to my relatives, but also I receive money from my friends or 
my relatives too. So normally transactions, but also to recharge my, like my sim card, yeah.

Interviewer:
Do you also use it for business like payments, like paying in restaurants or shop?

Abdallah:
Oh, that was like, that's not often, normally, that's not often. 

Interviewer:
And how about loans? 

Abdallah:
Oh, okay, so, for like, for a few months ago I was using that, and now like I'm, like I've freezed that particular 
activity. But of course when I get the problem, I normally, I have a higher stake amount in loans, because I 
usually, like I used to get a lot of loans. So like I have like 200,000 shillings, the maximum limit I can take, so 
that's a lot of course. So yeah, whenever I get a problem, I definitely come to the phone and take it.

Interviewer: 
Ah, okay. Yeah. So could you give me an approximate number, like how often do you use each service, like 
per week or per month, just approximately?

Abdallah:
Okay, so I would say daily. Is it, is it like, yeah, it would say daily, so like should I put it in figures or?

Interviewer: 
If you can put it in figures, it would be great, but if you don't, then...
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Abdallah:
So it would be seven times per week.

Interviewer:
Seven times, okay. That's for sending and receiving.

Abdallah:
Exactly, and but also, yeah, for recharging, normally after two days, so I would say like five times per week, I 
would say, or four.

Interviewer:
And how often do you use it compared to cash or to bank transfers? 

Abdallah:
Okay, so, yeah, I use mostly the mobile money than the bank because mobile money is simple, it's easier, 
but also it has a lot of agents that you can access. But banks, normally, maybe after end of the month, if you 
get the salary, you know, that's when at least I withdraw the money, but also I put it on mobile money again. 
So I normally use mobile money than the bank.

Interviewer:
And are there situations where you choose not to use it? Like where you could use it, but you don't?

Abdallah:
Yeah, there might be the situation and because there are a lot of charges.

Interviewer:
Okay, always because there are a lot of charges. 

Abdallah:
Yes.

Interviewer:
And what do you think are the main disadvantages of mobile money?

Abdallah:
I guess, of course, security, like the network issue, because sometimes when the network fades up and 
you're at the restaurant, you have to pay and it's all shut. So you can't even pay the money and you don't 
have extra cash. So it might be a problem to you. So that's also the red flag. But also, I think, yeah, okay, 
security, because that's my phone. So whenever whoever takes my phone and unlocks it, it definitely can 
get some money and things of that sort. So it's more so the security and cyber security issues.

Interviewer:
Okay, I understand. So you said you also use it to transfer money to and from friends and family, right? 

Abdallah:
Exactly.

Interviewer:
What is the motive of those transfers?

Abdallah: 
Oh, so it's normally for their personal uses. If they want to buy something, maybe the food. My mother 
normally calls me. She needs money for buying some food and for family issues. So I normally transfer that. 
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Or my sisters check me for paying maybe their kids' school fees, school stuff. So normally I transfer money 
for that. Okay.

Interviewer:
So it's mostly you supporting others and not... 

Abdallah:
Yeah, mostly me supporting my family.

Interviewer:
How often does that happen?

Abdallah: 
Okay, so I'd say two times per week. And normally every Thursday my mother will definitely check me. And 
of course, yesterday my sister checked me about her son's tuition fees and things of the same. So normally 
twice per week.

Interviewer:
Okay. And when you do those transfers, is there any expectation of return of support later? Could also be 
long-term, short-term,..?

Abdallah:
No, not really because I'm growing up now. My family now, their side really goes to my side. Like I have to 
give them more than me receiving. So I normally expect nothing because that's my family. Yeah.

Interviewer: 
Do you feel like obliged to support them? 

Abdallah: 
Yeah. Yeah, I do.

Interviewer: 
Alright. Why is that? Could you explain?

Abdallah: 
Yeah, because I feel like I'm getting matured and taking care of my family. And they're proud of me because 
they invested so much money to me when I was studying. Now it's me returning to them the good deeds 
that they did to me. So I feel very obliged.

Interviewer:
Yeah, I see. Okay. So when you receive money via mobile money or you send it, how do you decide, actually 
rather when you receive it, how do you decide whether it's a loan or a gift?

Abdallah:
In terms of like?

Interviewer:
Yeah, like how do you know how to treat the mobile money transfer? Like when someone sends you money, 
how do you know that it's a gift from the person or it's rather a temporary loan and they want it back later?

Abdallah:
Oh, okay. We normally like before them sending the money, they may call me like, yeah, I'll be sending the 
money for that particular activity. But if I check someone like, hey, can you borrow me some cash? That's like 
when they are transferring the money. So I normally know it because I see the name. So I know this money 
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is from this person. That might be for like for my own issues. Like they're just giving me to me. Or I would 
say like if I would see this person, this is like a loan. Like he or she is borrowing me the money that I have to 
return. So it depends on. 

Interviewer:
And how is it when you send money?

Abdallah:
Oh, so when I send money, it's normally like what I'm saying, I send it to my family. It's like I'm giving to 
them. It sounds like so boring. But when I'm sending to my friends, that's like 90% of being a loan that they 
have to return to me.

Interviewer:
Yeah. And what kind of feelings come up when you receive money through mobile money from family or 
friends?

Abdallah: 
Oh, if I receive the money, okay. So I am feeling privileged for that. Like I'm happy because I feel like they're 
also taking like taking care of me. But also like they're considering me as part of their friends. And then I'm 
receiving money from them. So I feel like the ownership, I'm one of the people who they value and send 
money to.

Interviewer: 
And the other way around, when you send money to someone, how does that make you feel?

Abdallah: 
Oh, I'm feeling, I'm also feeling responsible. Like, yeah, one call away person that I can get, you can get 
whatever I want.

Interviewer:
Yeah. I see. And are there also situations where mobile money makes you feel pressured or burdened?

Abdallah: 
Yeah, when I got the loan from it. So when I normally take the loan, it's like, of course, it has higher interest. 
Now you have to repay and you have a shorter time to repay. By the time you don't have money and you 
have to repay because you get penalty. But also it also go further that you cannot even access some of the 
services because you have not paid the loan. So I get pressured that I have to go and find a friend of mine 
to give me some money and then to repay and then to get again the other loan so that I can repay back the 
guy. So it's really pressured when it comes to that.

Interviewer: 
Yeah, I see. You said that you have quite a high margin of loans that you can get. How did that come about?

Abdallah: 
Oh, so at first you started like, well, the first time you started, normally you're being given like low amount, 
maybe 10k or 5k. And then as you repay the loan in a period, like in a certain time, that's where they're 
adding the amount that you can borrow. So I've been using for some time, that's like 200,000 shillings.

Interviewer:
So what difference do you notice between like small, large amounts when it comes to expectations, 
obligations, like sending and receiving them? Like, what's the difference when you send like a small amount 
to a friend or big amount or someone sends it to you? What's the difference when it comes to like 
expectations or obligations?
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Abdallah:
Oh yeah, so if someone has asked me like a small amount of money, it's like a charity that I'm giving to him. 
Even though he agreed that he or she should return, but I don't consider it like something that I should 
really follow-up on. But if it's something like a large amount, I definitely like put it on my...
Someone is owing me this particular amount and he or she has to repay. And also I'm feeling really heavy to 
disburse that particular money because like I've seen like my whole account will be really dropping out. It's 
the same if I would also receive the money.

Interviewer:
Yeah, okay. And for a family, does it make any difference whether you send small or big amount? 

Abdallah:
No, it doesn't.

Interviewer:
Yeah, okay. So, do you also contribute to collective funds via mobile money?

Abdallah: 
Collective funds?

Interviewer: 
Collective funds like, I don't know, from student groups or family fund, like where many people...

Abdallah: 
Put it on my phone.

Interviewer:
Yeah, like there exists that you have like this number and a lot of people contribute to the number. And then 
it gets redistributed in case of someone's death or...

Abdallah: 
Exactly. So, I receive that call. So, okay, that's the point. We call it Kikoba. If you know, it's part of like a group 
saving where every month we have to buy shares via the mobile money. It's called M-Koba, that's for M-
Pesa, where we are like….20k, we agree on how much should be the price for a share. So, every month, 
every member of the group has to contribute, has to put that particular amount of money, has to buy one 
share. And other 20k shillings, that's for like community purpose. So, if someone has lost his dad or his 
mom, that 20k covers like we normally give him or her like that 200,000 shillings. So, it's every month that I 
have to give like 90k shillings, where 20 for buying one share, 20 for community and 50 is for entrance 
charge. So, it's all being done on M-Pesa, it's called M-Koba.

Interviewer:
Okay, and sorry, what group is that or who is all part of that group?

Abdallah:
Oh, those are my friends. We are friends. We are young people who are like met for some different places. 
We are 23, so we are putting in a pool and then we are...

Interviewer:
Okay, and the share, what kind of share is that?

Abdallah:
Oh, so the share is like, because if you would want... Okay, the purpose of the group is for easy access of 
credit if you want, like the loan. So, if the higher the share you have, the higher the amount of the loan that 
you can take. For instance, I bought... 

v



Interviewer:
From the group? 

Abdallah:
Yeah, from the group, like that pool that we already put all the money. So, for instance, if I have five shares, 
so I can get the loan up to three times of that particular amount. So, if it's like 100K shares, so I can get like 
300,000 shillings loan. But also it has interest, like 10%, that you have to repay in that particular period of 
time. So, that's like the interest that you repay, it's like profit to the group. Where at the end of the year, you 
can decide like we are now dividing the profit and then the next year we are also doing the same thing like 
for the entire year.

Interviewer:
Yeah. Interesting. Okay. And do you have any other funds where you also contribute? 

Abdallah:
Yeah, I do have. I actually have two. So, in Swahili we call it chezo, like games. When I was in school, in the 
university at UDBS, so we organized friends, we had 20 of us, 30 I would say. And every day we contribute to 
someone and he or she gets 300,000 shillings. So, 10K per day. Oh, it was 10K per week. So, for instance, 
every Monday a person gets money. So, if you'd be the first one, that means you would have to... You 
receive 300,000 shillings under the first name. So, someone can take like three or four names. So, every 
Monday I have to contribute 10K. And then it will become my turn that I would also receive 300,000 shillings 
from the 30 people who are contributing. It's the same. That's for... But also I'm playing another...That 
particular game, that is for 41K. That is for two weeks. So, every two weeks someone gets 5,700 shillings. 
That's like we are 15 of us and 41K per each two weeks. That's also the same.

Interviewer: 
So, that group is pretty much just for collective saving? 

Abdallah:
Yes. 

Interviewer:
Okay. The first one you mentioned, have you ever used that group for getting a loan?

Abdallah: 
Oh, so it's new. So, at the end of this month, like on October, they will start these loans. So, we gave each 
other three months because we have to pay the interest fee. So, three months for collecting the shares and 
the interest fee so that we have a pool of large amounts where we can now disburse loans to whoever 
wants. So, after three months, which is September, we started in June. So, September is the third month. So, 
in October we will start disbursing the loans. But I have not yet. But if you will not get the loans for that 
particular year, you will be fined. Because you have to get the loans to repay the interest to get the profits. 
Like the group to get the profits.

Interviewer:
Okay, interesting. So, only those two groups or are there more? 

Abdallah:
No, there are only those two.

Interviewer:
Okay. So, how does it affect your sense of belonging and responsibility to the group that you are part of that 
fund?
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Abdallah:
Oh, yeah. I think the good or the bad thing, the good thing is the solidarity group. Like you have a group 
lending where everyone in the group has to get the guarantor. Someone who guarantees if he or she 
leaves, you will be liable to him. So, I feel like I'm part of the group because I'm also guaranteeing or 
referring someone in the group where if he or she doesn't go well from him, I have to be liable. So, it's part 
of that. But also sense of belonging because I would also receive money. So, I'm being motivated to keep 
contributing the particular amount of money because I expect that I will receive the money in the future.

Interviewer:
So, you are actually personally responsible for another member of the group that you brought in?

Abdallah:
No, it's just in the group that you choose each other.

Interviewer: 
Ah, okay. So, it's the same person that's responsible for you and you for that person?

Abdallah:
Yeah, normally it should be that way.

Interviewer:
Ah, okay. Interesting. Alright. So, for what kind of payments do you use mobile money? So, like business-like 
payments? Like you said, for airtime for example, right?

Abdallah:
Yeah, I do. But also normally sometimes I pay, maybe I'm going to a restaurant, I'm paying that. But also if 
I'm ordering something online, I normally pay. Like lipa namba. That's, normally I do that.

Interviewer:
Okay. Also, like for utilities or rent?

Abdallah:
Oh, yeah, true. I normally pay electricity for my relatives, yeah. Because the place I'm staying, we also 
contribute the money, we're giving to someone. My relatives, I normally pay for electricity. But for water, not 
really.

Interviewer: 
Okay. I see. And why do you use mobile money instead of cash when you use it?

Abdallah:
It's convenient because if I would have to pay cash, I would have to go to an agent physically. And he or she 
might be far from the place I'm living. So, it's convenient for me to do like digitally. But also it saves a lot of 
time, a lot of money. Because if I would go there, I would also have to give maybe 500 shillings for him to 
charge me to pay that particular bill. So, it's cheaper and convenient for me.

Interviewer: 
Okay. And you said before that for you, like cyber security is an issue with mobile money, right? So, have you 
experienced any problems with it?

Abdallah: 
Not really, but maybe the network issue. I had one, like I had to send money to someone. And in that game 
that I'm playing for the group, so my turn came for me to repay. I had to send the money, but the system 
was shut. So, it was really hectic and like I couldn't pay and people can't understand that there's a problem, 
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an issue. And if you shift, like if you pay, you are supposed to pay today and you pay tomorrow, you'll be 
fined for that. So, yeah, it really came to me.

Interviewer: 
Okay. So, if the network is bad, you have a problem because you have to pay the fine.

Abdallah: 
Yes.

Interviewer:
I see. Alright. So, how does mobile money change the way you stay connected with family and friends?

Abdallah: 
Big time, because by then, it was really difficult for you to send money. Because, okay, here in Tanzania, 
most of families, okay, love is one thing, but money love is something which keeps the bond. If someone 
asks for your money and you give them, that's where they would value, but also they would give you a lot of 
credits and points. So, by then, if mobile money was not there, it was really difficult for you to go to an agent 
who was going somewhere or you have to maybe physically deliver the cash. But if mobile money 
connected us with our families, it felt valued, of course, for that.

Interviewer:
Yeah. Okay. Interesting. And does it change how often you see people, like in person?

Abdallah:
Yeah, it does, because now it shuts off my connection, physical connection with the people. Because by 
then, I would have to go to my sister and, of course, give her the money and meet her. But now, it's just on 
the phone, so you normally call, but not meeting, like physical connection. So for example me and my mom, 
we communicate like once a week because she needs money. But by then, if mobile money was not there, I 
would have made my time to communicate most of the time of the week, because there's nothing that you 
can do.

Interviewer: 
Yeah. So, would you say it only changes how you communicate? So, now you just call instead of seeing her 
physically?

Abdallah:
Yes.

Interviewer: 
Or also like the quality of the time you spend talking to her or seeing her, for example?

Abdallah:
Yeah, I would say on the second option, like by then, I would just call them, not physically meeting them. So, 
it reduces my connection with them, I would say. Yeah, because by then, I wasn't, okay, I had to go physical, 
but now it's just on the phone. And we rarely communicate. She only communicates if she needs money.

Interviewer:
Yeah. Yeah. Okay. Interesting. And how would you say does mobile money influence trust? Like between you 
and your family, for example, or you and your friends?

Abdallah:
Yeah, okay. Okay, it does. As I said, the financial bond in most of Tanzanian families, it's quite really, it builds 
almost every aspect of their relationship with their family. So, they trust in it. So, mobile money, because it’s 
an easy thing... So, whenever they need to get money, you send to them. So, but also, they also entrust you 
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that this is the person that they can check. And just at the fingertip, I get the money. So, the trust increases 
because I'm now getting a convenient way to transfer and give them whatever she wants.

Interviewer: 
Yeah. Okay. And how would you say mobile money transfers influence respect, gratitude, or pressure within 
your relationships?

Abdallah:
As I said too, it gives a lot of credit and respect if you are sending money to them. Because they feel like, 
they see like you are someone valuable and someone who they can rely on and give a high respect. For 
instance, my dad, me and my dad, we were not really close by that time. But when I shifted, so sometimes, 
of course, he's almost past the age of working. So, he's most of the time home. So, whenever he needs 
money, if I would maybe transfer the money to him. So, of course, the respect for me, like he's proud of his 
kid or proud of his son, it really comes higher because, yeah, I can take care of him. And also, he thinks like 
he has someone who he can also be proud of.

Interviewer: 
Yeah, yeah, I see. Could you share another concrete example where mobile money helped you to 
strengthen a relationship with someone or stay connected with that person more?

Abdallah:
So, okay, I would say with my sister, so my first sister. So, my first sister is, she's, okay, she's living with her 
family. But she has a problem that she can't work and like no work. So, she's just over at home or staying. 
So, most of the time, I normally do not go to her home place because it's quite far. And normally, she's 
lamenting like, why are you not coming to check me? Why are you not like doing anything that, even? But 
normally, I, normally, because if she wants money, normally sending mobile money. So, yeah, I'm not going 
more frequent times to the place. But whenever she needs some money, I send it to her. So, at least 
that...for me not going there has been compensated with mobile money, which normally is a transfer 
money to her. Yeah, it boosts up our relationship.

Interviewer:
Do you know of a case where the opposite happened so where mobile money actually worsens the 
relationship somehow? 

Abdallah:
No. Not really.

Interviewer:
Okay. And could you tell me about something new that you learned or became able to do because of mobile 
money?

Abdallah:
Oh, yeah. That's buying those shares. Like KOBA, I told you. M-KOBA. That's a new arena for me because I 
never knew that I would buy shares on the mobile money. But also, I would have to...we can manage our 
groups digitally online via the mobile money. So, that's something which I learned.

Interviewer:
Okay, interesting. And how would you say it has influenced your studies and university life?

Abdallah:
Oh, yeah. So, I'm taking a Bachelor of Commerce in Banking and Financial Services. So, it directly relates to 
mobile money. Yeah, I've been told something about savings, something about group collective funding. So, 
that's quite a practical thing. But what we taught in the class, it's actually like us coming, maybe going to 
DSC, Daressalam Stock Exchange. Like stock exchanges like Frankfurt, the Financial Hub where I can 
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digitally, maybe on the website of the bank or stock exchange.... But mobile money made things easier for 
me to do digitally at the fingertip. So, that's something that, yeah, it shaped.

Interviewer: 
Okay, interesting. And looking back, do you think your life as a student would be different if you didn't know 
how to use mobile money?

Abdallah: 
Definitely, because a lot of things here, like the internet, like getting the money, withdrawing the money, 
selling the money. It requires you to know mobile money, how to use it. Because that's an integral part for 
our daily life. A lot of bills in our system has to be paid, in the university has to be paid by mobile money. Or 
else you have to go physically, which is quite far. So, something that really pushes that.

Interviewer: 
Okay. And would you say, what meaning or status would you say is attached to mobile money? Like, is it 
seen as like modern or responsible or successful if someone knows how to use mobile money? Or the 
opposite if they don't?

Abdallah: 
Yeah, I would say someone is successful if he or she knows how to use mobile money. Because that's where 
the digital, all world is going. But also, if you are to manage your finances, you also have to know these 
things. Because definitely, you'll be someone who might take money from you and even not knowing how 
to do that. Okay.

Interviewer: 
And like, in general, would you say it has made life easier for you, harder or both?

Abdallah: 
Very easy and really fast for me.

Interviewer:
Okay. And if you compare, like, do you think it increases more solidarity among people? Or it creates even 
more pressure to share?

Abdallah:
Like, what's the pressure to share? Like, what's the context of it?

Interviewer:
That now you are able to share money with someone very easily, even though they are far away, for 
example. So, now people that you might otherwise not see so often, they might not ask you for money. They 
now ask you because they know you can send it to them. So, there is more pressure from more sides, 
maybe, that they want you to share.

Abdallah: 
Exactly. Okay. So, I would say on solidarity perspective, because even though the mobile money was not 
there, but they would definitely check on me, like, to get money. So, it builds solidarity, because, of course, 
sometimes it's my responsibility to pay, to give them the money. So, if I would give them at their convenient 
time, like, at my convenient time, that builds solidarity for me to, like, yeah, I have fulfilled whatever that 
they wanted. But by then, of course, the pressures were there, because you can't hide from the pressures, in 
particular the local household in Tanzania. You'll get a lot of pressures from your relatives, because they 
know, like, you are studying, you also are working, now you get the money, now you have to give them the 
money back. But mobile money has made things easier for you, just from that. Okay.

Interviewer:
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So, for you, the pressure of sharing is not such a big issue? 

Abdallah:
Yeah. It’s not such a big issue, I would say. Okay.

Interviewer:
Very good. That was pretty much it from my side. Or is there anything else you want to add that you feel 
might be relevant?

Abdallah:
I don't know. Not really. 

Interviewer:
All right. Then I just need some basic data at the end. Your age?

Abdallah: 
I'm 24.

Interviewer:
All right. Your gender? 

Abdallah:
Male.

Interviewer:
And where did you grow up?

Abdallah:
Oh, I grew up in a place called Mbagala. It's, like, on the Temeka district here in Dar es Salaam.

Interviewer:
Mbagala Rangi Tatu?

Abdallah:
Yeah, exactly, exactly. You've been there?

Interviewer:
Yeah, I took a bus from there once.

Abdallah: 
Yeah, Mbagala.

Interviewer: 
Okay, so that's an urban area then? 

Abdallah:
Yeah, that's urban, yeah. 

Interviewer:
And you said your area of study was banking?

Abdallah: 
Oh, banking and finance. Bachelor of Commerce in Banking and Financial Services.
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Interviewer:
Okay, and do you have a job currently?

Abdallah:
 Yeah, I do. All right.

Interviewer:
And then lastly, what's your living arrangement? So, who do you live with?

Abdallah:
Oh, I live with a friend of mine. We rent a house.

Interviewer:
Okay, so it's just the two of you? 

Abdallah:
Two of us, yeah.

Interviewer: 
Awesome. Yeah, that was it already. Thank you very much.

Interviewtranskript Adam  15.09.2025, Daressalam

Interviewer: 
Could you tell me when you first started using mobile money and why?

Adam:
I started to use mobile money 14 years ago, when I registered my sim card for the first time and I have the 
independent using of the phone instead of under the assistance of the parents or guardians. So I started 
with mobile phone money transfer because of the services. It is easy to transfer money from one person to 
another instead of the previous activity by using the bank. They have a lot of the bureaucracy, a lot of the 
processes because sometimes the bank was far but when you have the mobile money you can send money 
wherever you are, you can get your money wherever because there's a lot of the mobile agents. So this is 
the moment of the of the things which first made me start to use mobile money.

Interviewer:
Which services do you use that are offered by mobile money services? So like sending money, receiving 
money, loans, paying etc?

Adam: 
Yeah, now I have two things, two services I use. First is the M-Pesa from the Vodacom and now I register the 
NMB sim bank. So I have the two different services I use from the different companies.

Interviewer:
And what do you use them for?

Adam: 
I use them for paying my bill through the pay number. I use to send to my family, my friend's money, also to 
receive money. I use it to buy airtime.
Also to save money, if you have a lot of money you can save it. If you have you need to use you can draw 
your money.

Interviewer:
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Could you tell me approximately how often do you use each service in a week?

Adam:
It's now like every day I use.

Interviewer: 
Yeah, or like every day how often do you send money, how often do you receive, or do you pay something?

Adam: 
Yes, because it is very easy to pay through the sim. You need to draw your money and to pay. So sometimes 
I prefer to use to pay. If it's not every day, I can use it one day, after one day I pay. So I use it for all my 
services.

Interviewer: 
And do you know approximately how often in a week?

Adam: 
Per week, it is now up to 10 times per week. 

Interviewer:
For all? 

Adam:
For receive money, because my work, sometimes I get money every day. So and my money it is come 
through my phone.

Interviewer:
And to send money?

Adam: 
To send money, I send money to other people, it's not every day. So I receive every day or after two days, 
but I use this mobile money for every day for my activities.

Interviewer: 
And how often do you use it compared to cash or to bank transfers?

Adam: 
How often you mean that, how many times?

Interviewer:
Yes, do you usually use mobile money to pay things or you use more cash or?

Adam:
Yeah, I use both. But when you use cash, it is very easy because there is no any transfer fee or pay fee. But if 
I have money from my phone, I need to draw then to pay to cash. For the services, for the place where I 
cannot get the mobile money paid. But I prefer to use sometimes cash, if I have cash. 

Interviewer:
Why?

Adam:
Because cash, there is no any fee. Also, cash, it gives me more security than mobile money. Because mobile 
money, it depends on the network. Sometimes you have the money on your phone, but you can take it. You 
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can see that mobile money, it's like far money. I have money, but instead of number, I need to go 
somewhere to draw. But if you have cash, you have more security. You can use it anytime, anywhere.

Interviewer:
Yeah, true. And what do you think are the main disadvantages of mobile money for you?

Adam: 
Disadvantage? They took a lot of money on the fee. When you calculate it per month, per year, they're more 
than 500, 300 or 400 Tanzanian Shilling, they cut it. Per year. A lot of money. So they have negative. Also, 
another negative, it depends on the network. Sometimes you have money on the phone, but the network is 
bad. Or sometimes you have money, but you are far to the mobile money agents. So you can die with the 
hunger and the money you have on your phone. 

Interviewer: 
Yeah, that sucks. You said you also use it to send and receive money from friends and family, right? Could 
you tell me what motivates these transfers?

Adam: 
Motivate of transfers is easy because it is easy and sometimes a small amount of money. I cannot go in the 
bank to send the 500 Tanzanian Shillings or 10,000. So by using phone, it is very easy to go to agent and 
transfer money. So the motivation, it is easy to send and receive money to compare the bank and others 
way.

Interviewer: 
And why do you send money to them in the first place? Or why do they send you money?

Adam:
Okay. Because, sometimes, they have a problem which can help them. So I can send it and they send to me 
money on the two ways, because of the work, like a payment. And I also have a problem, which they can 
save you. So we use this for the, for the solve of the problems. If they have problem, I don't send money to 
them for the saving. No. For the domestic using, they need food, they need basic. So I send it for it.

Interviewer:
Okay. And when you send money to them like that, is there an expectation of return of support later maybe?

Adam:
No. No, it's not for the high expectation of later support. We feel our duty to them. For example, some of 
their family, their parents. We're not expecting any return from the parents. We give them if they have the 
problems. And sometimes we loan our friend, we give the debts, loans to our friends. They pay you when 
they get. And others, their child, our relatives, they have a problem and we are their parents. So we don't 
expect anything from them, but it is our duty to solve their problem.

Interviewer: 
Yeah. How often would you say this happens? That you help them solve their problems with the mobile 
money transfer or they help you out?

Adam: 
You mean that it will happen, the reaction to them or to me?

Interviewer: 
Both.

Adam:
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The reaction is good because it is easy. If they have a problem on this time, I can send money this time and 
you can solve it to compare to the other's way. If you need to transfer cash from here up to Kigoma, it's 
nearly 1,200 kilometers. It can take more than three days. But when you use the mobile money, it is fastest 
ways. Also, when I have the problem too, I have the serious problems, I need assistance. I can solve it 
immediately by using mobile money. I can call someone or I have a problem, you can lend money. So some 
amount of work, they can send immediately to compare to the other's way, especially cash.

Interviewer:
Yeah. So when you get money from a friend or family member by mobile money, how do you decide 
whether to treat that transfer as a gift or as a loan or as something else?

Adam:
A lot of money I receive from someone, it's like payment. It's like payment on my work. And some get, some 
friend who get money, a lot of money, can send to you as a gift. Some say to you, I tell bro, you can use it. 
Because he or she knows that if you get money, when they face a problem, you can save them. So it's like it 
for the payment. Gift is not necessary. It depends on the time.

Interviewer: 
Okay. And what kind of feelings come up when you receive money through mobile money from a friend or 
family member?

Adam: 
It is good. When it comes to the issue of the money, money is like an opinion. When you use, you receive it, 
it gives you hope. And the fullfillness that I have, I can take anything. You know that money is a medium of 
changing. When I receive money, in my mind, I create a picture on something which I want. If I'm hungry, I 
see the food. If I needed to go somewhere, I see the transport. So I, a feeling is good. But when it comes to 
the time of withdraw money, feeling is bad because they took a lot of money.

Interviewer: 
Yeah, of course. Did you feel pressure because of a mobile money transfer? Or do you feel like that is a 
burden?

Adam: 
No, I don't feel any pressure because I don't receive or send a lot of money. Some, we have the hackers on 
the system of transfer money. So it's not 100% have a security. It don't give you security 100%. But I don't 
have a pressure by using a mobile phone. It's making me to be confident.

Interviewer:
So you said there are hackers for the transfer, right? So did you ever have any bad experience with it?

Adam:
No, I don't have an experience that it was my friend, they face it experience. Some people who call them 
and act as a customer services from the telephone companies. And if you provide them your password, 
you're done. So I know, I know some people face it, but on my side, I never experienced it.

Interviewer:
So when you send or receive money through mobile money, how would you say it differs from a cash 
transfer?

Adam: 
For cash transfer, they have the problem of the, it took a lot of time on the sending and the receiving 
process in the cash. If I need money from the someone who, from especially from Mwenge up to Tegeta or 
Riverside, if I need cash to him or her, to them, I need to take the transport to go there to talk. So it takes 
process. But the mobile money took the few time you can spend or one minute or two to get your money.
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Interviewer:
Yeah.

Adam:
Even to, from the Europe, from the other African continent, it took the few time to get money compared to 
cash.

Interviewer:
Yeah. So, do you also contribute to collective funds by mobile money? So like family funds or student groups 
or something else?

Adam:
No, no. I never experienced that.

Interviewer:
Okay. Then I would also like to know, do you think mobile money has changed the way people interact with 
shops, landlords or service providers?

Adam:
Yeah, it has changed.

Interviewer:
How?

Adam: 
It's changed because it is really risky of the robbery. It's such a robbery and other activities by using the 
weapons. Now you can travel a lot of four miles for the trade, for the vacation, without anything. It's not 
really risky.

Interviewer: 
It's a low risk.

Adam:
Because you have the money on your phone and people can come and it's not easy to take it. So it will be 
the risk of them, especially of the businessmen and the traders who, before this system of the transfer 
money, they forced to transfer with a lot of luggage of the cash. So now it is really cost and also it is making 
business to be easy to send and receive money to pay goods and other activities.

Interviewer:
How does mobile money change the way you stay connected with friends and family?

Adam: 
It is changing the way you connect. Because when you are far, now it's not important to help your relatives 
or anyone on the physical. Now people are separated. I can help them in my home. I don't have any driving 
force to take them to my house or to go there in order to help them. So if they have problems, it makes the 
disparity in the family and it increases, I think here I can say his name, is individualism or selfishness.

Interviewer: 
It increases then?

Adam: 
Yes, because people, we don't have to contact in order to help others. So we can help them when we are far.
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Interviewer:
Okay, interesting. And how would you say it influences trust between you and your friends and family?

Adam:
Trusting on the transfer and receive money. 

Interviewer: 
Yeah, like the trust you have between you and your family or you and your friends. How does mobile money 
affect that when transferring money with it?

Adam: 
It increases trust. Because if I promise you, I give you money, I send to you money, the network will say it, 
right here, this time and this time. Instead of the previous, when I send the money, I can say, oh, my money, 
so it increases transparency. Even the individual use of money. Yes, it increases trust. But sometimes it 
reduces on the other side, on the mistrust between the two people. On the previous time, previous days, 
before the mobile money, especially the family, people, they share the common account of the saving 
money. If they put money in the houses, all of them, they see, we have how much, we have how much. And 
now, people, they live in the same house, but you don't, you will never know the password of your friend, 
your partner, or anyone, because people, they hold my password. It is sometimes, it increases trust on the 
other way, but it decreases trust in between, because no one needs someone to know his password.

Interviewer: 
So, you said, on the one hand, it increases trust because of transparency, but also, it has an opposite effect, 
because now people don't share... 

Adam: 
...the way of the saving money.

Interviewer: 
Fascinating. Thank you. And how would you say mobile money transfers influence respect, gratitude, or 
pressure within your relationships?

Adam:
It is increasing sometimes the respect, because people, they don't know how much you have. You have 
nothing on your pocket, but people, they have trust you have anything on your phone. So, it is respecting.

Interviewer:
Simply because they don't know?

Adam: 
They don't know how much you have. Instead of the previous ways we use, if you have cash, you have 
money, people, they can touch it, they can see it on the pocket. But now, I can have a lot of millions in my 
phone, but in my pocket, I have 1,000 shillings. So, it increases respect, because you never calculate how 
much people have.

Interviewer: 
Okay. And what about gratitude or pressure?

Adam: 
Pressure? Pressure is low. They don't have the high pressure between one people and another, because for 
each people, they hold the secret they had money or not.

Interviewer:
So, do you think there is any pressure to share that is now stronger because of mobile money?
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Adam: 
To share?

Interviewer:
Pressure to share with your peers?

Adam:
I mean to share password or to share money.

Interviewer:
To share money via mobile money, because now it is possible to share even over long distances all the time.

Adam: 
Yeah. Again, again, I don't know. I don't catch you.

Interviewer: 
So, before, only cash. It's difficult to share money when someone is far away.

Adam: 
Yeah, it's very difficult.

Interviewer:
Yeah. Now, it's very easy with mobile money. 

Adam:
Yeah, it's very easy.

Interviewer:
So, people, even though they are not close to you physically, they are in different parts, they could expect 
you now to share with them, because now you can do that. So, there could be lots of people asking you to 
share, so there's a pressure to share more than before. You understand what I'm saying?

Adam: 
Yes, yes. It increases pressure.

Interviewer: 
Is that the case for you?

Adam:
It increases pressure because of the analog system of sending money by using the physical money, it has a 
lot of pressure. And now, you can receive more than 10 people who need money per day by using the 
Mobile Money. I have a problem with my electricity, so my water bills, so you can, you have a lot of, it 
increases pressure. Yes, it increases pressure.

Interviewer: 
Also for you?

Adam: 
Yeah, also for me.

Interviewer:
For that reason or for another reason?
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Adam: 
For, no, for another, for many reasons, because people, sometimes they don't have food, because in the 
morning, we too don't have money, but we believe that we have. Oh, I have a problem of food, blah, blah, 
blah. Also, they say later, I have my electricity [to pay for], so it increases pressure. And sometimes, it makes 
people pay to get money by using the lying. I can always put it this way. They can use lying, the liars, you 
know, to get money. They tell you, I'm sick, but you don't see. 

Interviewer: 
So that happened to you?

Adam:
Yeah. So because of the mobile money, it makes people pay. If it's physical, you can see there.

Interviewer: 
Yeah. So, um, would you say there was a case where, because of this, or maybe something else, mobile 
money, actually worsened the relationship you had with someone?

Adam: 
Yes, yes, got worse, because someone who have a problem, and he believe, he or she believe that you can 
help him. And if it is the opposite, it will make the relationship worse.

Interviewer: 
So that happened to you as well?

Adam: 
Yes. And sometimes they are positive, sometimes the relationship will be good. If people help them, the 
relationship will be good.

Interviewer: 
Yeah. So could you give me a concrete example of, um, a case where mobile money helped you to 
strengthen a relationship with someone, or to help you to stay connected with that person?

Adam: 
I have my friend, who until today, we don't have any relations because they have a problem, and they 
believe that I can help them. And if I not help them on time, they come, they get furious on me.
And also it increase the jealous to someone. So they have negative and positive.

Interviewer:
Could you give me a concrete example of a positive one?

Adam: 
Positive, it, especially in the relationship of boyfriend and girlfriend, it increase. When she have a problem, I 
save him on time. So it make, it make her to be happy on me. If I have a problem, I don't have money, I can 
give her: oh no, I don't have money now. But after four or five hours, I'll send to you. So it increase hope to 
him and also love. Yes, it's positive. Also to the relatives, to the other one.

Interviewer:
Yeah. So overall, how would you say does mobile money affect your relationships and social networks? Like 
in general?

Adam: 
Mobile money, did you have, it bring to us the changes on the social activities, social relation, because it is 
providing us new experience in life on how we share our money, how we save it. Sometimes on the share 
and the save, it has provided a negative and positive mindset to the someone who are close. For example, 
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there are someone who have a money, he or she know that you have a money, but you haven't, you had 
nothing. And he see that you live the luxury life through the status. So when you say you tell him I don't 
have money, it is making our relation to be...but in the positive, we have the high rate of the positive result 
than the negative. And the positive it is increase the trade activities. It is simplify the way of the solve the 
problems. For example, to buy air time, to pay a bills, electricity bill, water bills, also to, also to pay the 
government in bills. It's making life to be simple. I can do all activities in my home without to go anywhere.

Interviewer: 
Okay. So is there something new that you learned or that you became able to learn or do because of mobile 
money?

Adam: 
No, but I use the mobile money. I don't catch you.

Interviewer: 
So it could be, for example, that because of mobile money, you have more knowledge about how finance 
works now because there are also loans that you can get via mobile money. Or there's something you 
became able to do because of mobile money. Because previously you always had to go somewhere to pay 
for something. And now you don't have to, so you can use the time for something else.

Adam: 
Yes, I catch it. I'm learning. I'm learning how to save money through a mobile phone. How to pay loans. 
Sometimes I get loans from the mobile phone companies. Sometimes I learn how to handle my bill. My bill 
by paying. Save money. I can get the hours, bills, months due to my phone bills and how much I lose, how 
much I save. So it helps. I learn a lot of things.

Interviewer: 
How has it influenced your studies at university and university life in general?

Adam:
It has made my university life to be easy because in my first year I didn't have any loan. But I'm studying at 
university with the assistance of my relatives and my parents to give me meals and accommodations, 
money by using mobile phone. So it makes my life to be easy. So I live a lavish life. I spend a lot by using 
mobile phone.

Interviewer: 
So did you get, or do you still get allowances from like family then?

Adam: 
Yes, I get allowance on my bill, on my tuition fee by using mobile phone in my first year.

Interviewer: 
Do you still get that?

Adam: 
Until today? No, no.

Interviewer: 
Alright, so is there like a meaning or a status attached to mobile money use among students? Like, is it seen 
as very modern or responsible or maybe also bad if people use mobile money and know how to use it well?

Adam:
For me it is good for people, for students to use mobile money because it takes my life off campus to be 
easy. For the pay services, to pay for their meals and their activities. So it is good. Sometimes you don't have 
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anything and your parents don't have anything. But the students on campus, they can get loans from there 
by using mobile money to pay their bills. And others they use it to pay their school fees. So it is good.

Interviewer: 
So it is seen as something very positive when people use it.

Adam:
Yes, it is positive.

Interviewer:
Alright, then we are almost at the end already. So, overall, would you say it has made life easier, harder or 
both?

Adam: 
To make life to be easy...I can say both. It makes life to be easy on the providing of the services. How I can 
handle my bills, I can handle my activities, I can pay bills. Or how we conduct a trade for investment, so on 
and so on. But on the negative, the telephone companies who own the mobile money services, they took a 
lot of money. For example, when I draw 1 million, they take 10,000 shillings. But when I draw 10,000, they 
took 1,000 as a fee. So if I took the 1 million by drawing 10,000, they took 100,000. More times 10 of the 
people who draw cash 1 million. But because of the problem of education of the money, of the financial, 
they don't pay much attention on it. But the problem is the transfer fees and the money drawn costs. But on 
the other side, they have a lot of the positive than negative.

Interviewer: 
And overall, do you think mobile money increases solidarity among people or it creates more pressure to 
share?

Adam: 
No. It creates more solidarity.  Because of the trust, of how they make us to handle, to pay our bills, to send 
or to share money to others. But somehow it increases pressure. When you get your salary, you have a lot 
of people who owe you money. So it increases pressure on the other side, but also it makes solidarity.

Interviewer: 
Okay, so both. Alright, that was pretty much my last question. So is there anything else you want to add that 
you feel might be relevant?

Adam: 
No, I can add on the issue of the hackers, how they hack accounts and draw money. It is creating social 
pressure on the social activities. But apart of it…

Interviewer:
How does it create pressure on the social activities?

Adam:
It creates pressure on the hackers who hack the mobile money account. And withdraws money, people who 
act as your family. They can call your daughter, the at the campus, she is sick. You can send money to this 
number in order to pay the hospital. But on the other side, mobile money has a lot of contribution to 
simplify our daily activities.

Interviewer: 
Alright, then I just need some basic data from you, like your age.

Adam: 
Oh, my age? You can write 26. It is good to use my 26 because I use it on all my data, passport, ID.
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Interviewer:
Are you actually not 26?

Adam:
I face problems when I am in Form 4. They write wrong basic data.

Interviewer: 
What is your actual age?

Adam: 
31.

Interviewer: 
And what is your gender?

Adam: 
Male.

Interviewer: 
And where are you from originally?

Adam: 
Kigoma city.

Interviewer: 
And what is your area of study?

Adam: 
Bachelor in history and political science.

Interviewer: 
And do you have a job currently?

Adam: 
No.

Interviewer: 
Okay, one last question. What is your living arrangement? So, how many people live in your household?

Adam: 
This is my house, I live alone. But we have a lot of people there. But on my side, my duty, I am alone.

Interviewer: 
Okay. Awesome. Thank you.

Anmerkung:
Nach Interview im Gespräch meinte er, dass er nicht immer Geld nimmt wenn er anderen (in dem Fall dem 
ähtiopischen Botschafter) einen Gefallen tut. Er findet es wichtiger den Kontakt zu pflegen.
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Interviewtranskript Amina  12.09.2025, Daressalam

Interviewer:
Alright, then let's start with the first question. When did you first start using mobile money and why?

Amina:
I first used it in... if I remember well, it was 2013? Let me recall first. It was...it was 2013. That is when I used.

Interviewer:
Alright, and why?

Amina:
Well, I remember that day I had... I got into an accident with my daughter. She was two months old and we 
got an accident. And then we transferred to the hospital with the one who caused the accident. And then he 
left. So, I didn't have...I mean, I didn't have the insurance with me because I was just going to the shop and 
then he hit me with the car. So, from there, go straight to the hospital. So, I didn't have any, you know, I 
didn't have any cash. I didn't have any insurance. I only had my phone and then I called my husband that 
we're having a problem here and I decided I have to pay for the medical fees. That is when I started to use 
mobile money because he had to send the money through my phone and I didn't know even that I have to 
use the password to accept the money. So, it was, you know, a bit... It was a bit tough, but that was...I 
remember that is when I started using, yeah.

Interviewer:
That seems like a very good reason to use it.

Amina:
Yeah, I didn't have any option.

Interviewer:
And nowadays, how often do you use the different services like sending money, receiving money, doing 
mobile payments, loans, insurance...?

Amina:
Nowadays, I only send and receive money. I'm not using for loans. I didn't try that service, but sending and 
receiving, yes. And I'm doing it a lot, a lot.

Interviewer:
So, only sending and receiving from peers, like family, friends, or also for paying in shops, for example, or 
restaurants?

Amina:
I think I use for my family and also I paid also with... We have this application. We call it Lipa number. I don't 
think you've heard about it. Like, if you are paying this water and you don't have cash, you can just pay 
straight to the shop owner with the specific number that they have. So, I use it for shopping. Even if I go to 
the restaurant, you know, I don't really carry much. Even today, after here, I will pay with my mobile because 
I don't have cash.

Interviewer:
Okay. And how would you say in for business-like transactions compared to the personal transactions? Like, 
is it about 50-50% or is it one is more often than the other?

Amina:
Family, peers, I think I use a lot for peers and the family. Then this, the other for the shopping and I just 
used it recently. Like, five months ago, I started to use for, you know, so I'm now doing it. But before this, I 
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normally used it for the payment for the family and peers. But, like, five months ago, I started to pay 
through, you know...if I go to the shopping and then I'll just send through the mobile money.

Interviewer:
What was the reason for that?

Amina:
To be honest, I hate working with cash most of the time. Like, you know, I prefer that it's better to have 
money in my phone. Yes, it's expensive because, you know, whenever you pay, I think there's some amount 
they are deducting from your phone, from your money. But for me, it's easy because I don't have to work 
with too much cash, you know.

Interviewer:
And why don't you like working with cash?

Amina:
Staying in Dar es Salaam taught me a lot. And I also use public transport. It happened one day, my money 
was stolen in my bag. Like, six or seven months ago. 

Interviewer:
Sorry to hear that.

Amina:
Yes, I was on my way... Yeah, so that's why I told you that I, from like five months ago, I started to use more 
of, because I was with my bag and then when I get in the car, I think someone was like taking my wallet and 
then it goes with everything.

Interviewer:
Yeah, that sucks...So now, how often would you say do you use it compared to cash or to banks?

Amina:
I don't get you.

Interviewer:
So, you said now you also use it for business transactions, right?

Amina:
I mean, for paying, like if I go to get groceries. 
[short interruption because of phone call]

Amina:
So, you were asking if I use more for the payment, the business payment, right?

Interviewer:
The question was, how often do you use mobile money compared to cash or to banks? So, do you use now 
mobile money more often than cash? And to bank transfers?

Amina:
I've never used mobile money for bank transfers. I only use for paying. Like, maybe I go to the supermarket 
or maybe I go somewhere to eat. I use my mobile money to pay. For the past five months, I think it's more 
than using the cash. But I also use the cash because, you know, there are some places that prefer cash 
instead of the mobile. So, it's kind of 50-50, I can say.

Interviewer:
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But then the reason for you to use cash now is usually only that the other one wants cash?

Amina:
Yeah, if I go to the bus, you know, if I have to take the shuttle, you cannot pay with the mobile.

Interviewer:
Yeah, I see. And what would you say are the main disadvantages of mobile money for you?

Amina:
I think the disadvantages, one is the... How do I call it? The money that they cut.

Interviewer:
The fees.

Amina:
The fees, yeah. I think it's much higher, you see? That is what I think. That's the disadvantages for me. And 
sometimes if the network is... You know, there's the network problem from the mobile  money. Sometimes 
you cannot pay through the mobile because of the... I don't know how to call it. I think there's some kind of 
the network problem from their own servers or something like that. Yeah. And you must have the phone. I 
mean, your phone has to have a battery or, you know, otherwise you cannot pay.

Interviewer:
Yeah, of course. And what do you think about dependencies? Would you say that's an issue?

Amina:
What do you mean by the dependency?

Interviewer:
So now you use mobile money a lot, right?

Amina:
Yeah, for the past five months I can say I use it a lot, yeah.

Interviewer:
So you rely on it?

Amina:
Yeah, kind of. I'm kind of addicted to it. I can say that.

Interviewer:
Do you think that might be an issue in the future? Not only for you maybe, but also for other people. Like 
for the society in general or the country.

Amina:
You mean if you use more mobile money, that's what you mean that it will be a problem in the future? That's 
what you're asking?

Interviewer:
Yes, if the reliance on mobile money that you have and many others, if that might be problematic in the 
future? Because you depend a lot on the services that the provider offers.

Amina:
For me I think, I don't know how to say it, but I think for me it's more convenient to use. It's very quick, 
cheap. I mean, it's very quick and I can just access my money whenever, you know, it's very fast. Yeah, that's 
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what I think. So, what should I say? In the future maybe? I don't know. Maybe the problem will be, I don't 
know, if you use more electronic maybe. I just want to relate with the health issue. I heard that if you use 
more mobile phones, most of the time maybe it will be having some problems in your health issue, but 
otherwise for me I think it's more convenient. I don't know what to say.

Interviewer:
It's fine, thanks. Okay, so you also said that you use it most of the time to do personal transactions, so 
sending and receiving money to people you know. When you do these transfers, what motivates them? 
What is the reason for them?

Amina:
It depends. There is a limit having, you know, we have family who has problems. So, for example, my dad 
was like, you know, just wants to use for the monthly expenses, so what motivates them is...I don't know, 
English is hard, but... I don't know, I just want to explain. You're asking what motivates them to ask me for 
the money. That's what you mean?

Interviewer:
Yeah, what is the reason for the transfers? That you send money or that you receive money?

Amina
It's family issues, I guess. Yeah, family issues, yes, but for me I mostly receive money for the, you know, 
house kind of stuff, like housing allowance, I can just say that. I think that's the reason for, you know...Mostly 
for me it's buying for house stuff. Yeah, maybe I just want to do regular groceries most of the time. Or 
maybe if I take the kids out, go to, you know, shopping or eat somewhere, that's when I normally use.

Interviewer:
And where does that come from?

Amina:
Is that from your family or...? Mostly I receive a lot from my husband, I think more than my mum and dad. I 
mean, they are depending more on me, I mean, especially my dad, because my mum is a retired officer, so 
she has her own money, but mostly my dad, I think, he uses a lot of my money. Yes, and I also pay with the 
school fees for my kids, through the mobile money.

Interviewer:
Yeah. Could you give me an approximate number, like how often you receive these transfers or you send 
them, like in a week or in a month, just approximately?

Amina:
It depends. Some I receive monthly, some weekly, some daily, on a daily basis. You know, so...I don't know 
how should I say it, because I can't really count how many transactions I receive for a week, maybe. I don't 
know, I don't really count, but should I say, you want exact number?

Interviewer:
Not exact, just like an idea of... Is it like two transfers per month?

Amina:
For me to transfer or the one that I receive?

Interviewer:
Both.

Amina:
Like how many times? That's what you mean? 
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Interviewer.
Yes.

Amina:
For monthly? You mean for monthly? 

Interviewer:
Yeah, sure.

Amina:
Maybe approximately... 10 to 15? Or maybe more, I don't know, maybe 20.

Interviewer:
Alright, yeah, but that gives me an idea, it's fine. So, when these transfers occur, is there an expectation that 
comes along with them?

Amina:
You mean if I receive the cash from the moment?

Interviewer:
For example, does the person expect something from you in return?

Amina:
No. As I said, most of the money that I receive is from my husband and for the family, you know. For 
family...How do you call it? For family staffs. Yeah, so...expectations,? No. Because that's the only source that 
I receive from most of the time. So... I don't know. I don't think there's any motive behind that. I don't know.

Interviewer:
And the other way around, when you send...

Amina:
To my dad? Yeah, it's my dad. That's...He has to survive, he has to eat. And for the grocery, yes. You go back 
then, again, that is for the family as well. I normally use for grocery. Maybe if we go to the restaurant with 
the kids. Yeah. That's it. And maybe for the mobile, yeah. If I want to send from my dad. And sometimes my 
mom, but she's not that much demanding.

Interviewer:
Do you also use it for transfers to friends or from friends? Not only family?

Amina:
I don't remember. I mean... Yeah, I think I use...Not really, not frequently. It's very rare. Sometimes people 
ask, you know, for the help. But I cannot call it as something that has happened most of the time. It's just... 
You can find it maybe once in six months.

Interviewer:
Okay. So the transactions you do, like personal transactions, they're almost always just, like, to and from 
family members for direct support?

Amina:
Yeah, that is, like, 99%. It's from family to family, yeah. And maybe if I just want to travel. Maybe if I want to 
use a train, but, you know, you have to have money in your phone. And for the payment of the school fees.

Interviewer:
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Yeah. I see. So when you receive money, for example, then from your husband, what kind of feelings come 
up then?

Amina:
It's like you want to fly. I mean, you know, you feel good, you know. You say cash. I mean, you say money. 
Yeah. You'll feel like, hey, you know, you feel empowered. You have money in your phone. You feel happy.  I 
always feel happy. Especially on the 22nd of every month.

Interviewer:
Why is that?

Amina:
Because it's when he gets the salary. I was like, hey, you know, and when it comes to that day, I'm like, hey, 
I'm waiting for it to come fast. And yes, maybe sometimes if we are now having a project of building... We 
have a house here, but, you know, we are trying to renovate it. So he also sends a lot through the mobile 
money because we have to pay for the... How do you call the ones who build?

Interviewer:
The builders, the construction workers.

Amina:
Yes. Yeah, so also this month is, you know, I have a lot of transactions here and there.

Interviewer:
 I understand. And like on the contrary, are there also situations where you felt pressured or burdened 
because of the mobile money?

Amina:
Pressure from who?

Interviewer:
Pressure from society, from friends, from your social peers.

Amina:
That you have to use the mobile money?

Interviewer:
For example, that you... Not that you have to use it itself, but that, for example, you have to use it to support 
people that otherwise you would not support because now it's possible and very easy.

Amina:
I don't get it. Maybe you can try to...

Interviewer:
Yeah, I'll rephrase it. So when you do not use mobile money, sending money to someone that is not close to 
you is more difficult, right?

Amina:
Yeah.

Interviewer:
So now that that is possible because of mobile money there could be like the pressure to support people 
that otherwise you would not support because you are not close to them, geographically speaking, 
physically speaking. That's just an example.
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Amina:
I don't really experience much of that because, as I said, my money... I mean, the only person that I'm really 
supporting is my dad. To be honest, I send him money the same on 22nd because we workers from the 
government receive money on 22nd. So the moment I receive my salary is when I send him. And that's it. I 
mean, if I send him his money and then... There's no any pressure from me. I don't know for the other 
people, but for me, the pressures only come from him. And it's only... If I send the money, then he's 
continue with his life and...

Interviewer:
Would you or do you... What is the difference you notice between like small and large amounts when it 
comes to expectations or obligations? So, like, does it make a difference if you are expected to pay or 
receive like a small amount or a big amount or does it not matter?

Amina:
Yes, I remember something about the use of this mobile money. I mean, we have these groups like the 
colleagues that maybe we have this colleague from the same primary school or secondary school. And we 
have this group on the WhatsApp. So I also sometimes send if there's... Let's say someone, maybe his father 
died.  Like your friend. His father passed away. I think it was... Was it last month? Do you understand?

Interviewer:
Yeah, yeah.

Amina:
Sometimes we have these groups in school. Let's say we have IDS group, for example. So if some of our 
colleague has family problem, maybe he gets... You know, maybe his father died or his mother died. So we 
normally have this…A way of supporting her. For like sending something for her. Let's say if we decided that 
we can contribute 10,000 each. Yeah, so I just want to add on the... Another way of using the mobile money 
apart from the family and grocery issues. So we also use this…I don't know how to call it in English, but I 
think you understand.

Interviewer:
Yeah, yeah, I understand. That's interesting. So you say that's among students...

Amina:
It might have... For me, I have my working environment, my working place. We also have a group of all 
employees there. So normally if someone has... It's only when you've got a problem. If you've got a 
problem, like you have maybe your family member died or sometimes... Yeah, so we tend to contribute 
something for you. But I also have a group where we only support when someone has a baby or gets 
married. We, you know, contribute something. So, yeah. This can also use my mobile money. Because you 
can just send 10, 15.

Interviewer:
And before mobile money, was that the same?

Amina:
No, it wasn't the same because it wasn't easy to gather all these people in one group. It's either you call: 
Hello, my father died. You know, it's...But when you have this group, it's easy because you can just send your 
money and people can see there in the group. Because the administrator has to update every member who 
has contributed the money on the group. So if you pay 10,000, it will...  Aaron and then he will take with the 
green [indicating a text message that shows the name and a tick]. And then if someone not paying, then he 
will put cross.

Interviewer:
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Ah, okay. So there is a certain measure exercised in the group so everybody pays up?

Amina:
Yeah, if there is a problem, I just want to show you something.

Interviewer:
Yeah.

Amina:
Yeah, it's something like this. [shows a message in her Whatsapp group]. You know, so if, these are, for 
example, these are the names. Amina, Hanane, you see. So this is... This example, you know, my colleagues, 
we call ourselves sisters. Yeah, so if someone is not paying, you know, you cannot get the tick. So, yeah. I 
think the other pressure comes from this.

Interviewer:
Yeah. So everyone knows that you were the one that did not pay.

Amina:
You're not paying, yeah. 

Interviewer:
Interesting. How would you say this affects your sense of belonging or responsibility within that group?

Amina:
What do you mean?

Interviewer:
So... Do you feel, like, closer to the people because you now support each other more frequently or you feel 
more responsible to help out? Do you feel that it's actually just stressing you because now you actually have 
to contribute all the time?

Amina:
No. It depends on where I am. I mean, if it's the group that's, you know, we are colleagues, we are, 
like...these people, I know them since we are in secondary school. Do you understand? So we become more 
of...I cannot say siblings, but we are more like siblings because we are together in every step in our life. 
They came to my wedding, when I gave birth. They, you know, we support each other a lot. So for me, it's 
more of my responsibility to them that I had to do it. I have to do it, you know? I cannot miss...I don't know 
what to say. I mean, the way I take it is I cannot miss the contribution of my beloved friends.

Interviewer:
And for the other groups, is it similar?

Amina:
For the workmates, not really because we are, like, 300 people in that group. Yes. So I choose...Yeah, I 
choose who is very close to me. Yeah. So it depends on which group I'm contributing. Some of the groups 
I'm not at all because I really, you know, we cannot be close with 300 people in the hospital. Yeah. Maybe in 
my same department because in our department we are six. So I can do it, but I cannot contribute for 
everyone who has a problem or have given the birth or is having a wedding ceremony, you know. I cannot 
do that. Yeah.

Interviewer:
Yeah, of course. And how would you say it changes the way you stay connected with family and friends, like, 
financially?
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Amina:
Can you just repeat your question?

Interviewer:
So now it's possible to send money easily and receive it. So would you say it changed the way that you 
connect or you feel connected to friends and family?

Amina:
Yeah.

Interviewer:
Could you explain?

Amina:
I think... I don't know how to call it. If you contribute, especially I'm talking with my, you know, like, family 
members, you know, if… For example, let me give you an example. Maybe you will understand. My brother, 
he got a new baby, like, two months ago.

Interviewer:
Congratulations.

Amina:
Thank you. I'm auntie now. But before this baby, the other kid was...The first baby of his died. You 
understand? So this was, like, you know, the second baby, but this was the first for him because, yeah. So 
my mom told us that before... Because he's not living here, he's living in Pemba with his wife, but his wife 
was giving birth here in my mom's house. So my mom told us that we have to contribute something so they 
can say, like, we can do a small family gathering, you know, to say congratulations for my brother. So for us 
to contribute in the situation such as that, it was something. I feel like we belong, we need to do this, you 
know? So my brother told me that, should I, like, also contribute? I said, don't. You are the, you know, you 
cannot contribute. Let us do it for you. So in our family, we are, like, three, me and my sister and him and 
my mom. But we decided to handle that issue, three of us, because we feel that he needs to cheer up 
because, you know, he lost a baby, like, a year ago, two years ago. So for us to contribute was something 
that we felt very happy. 

Interviewer:
That's great. And how would you say it influences trust between you and your peers? 

Amina:
I think it's influenced a lot because...I'm sorry I have to use a lot of examples from my family and my... The 
people I'm very close to because I'm not also in many groups. I have very few circles. And when I say my 
peers, I mean, there are also very few people, not so many. So the trust, yes, because there's this feeling 
that they can also rely on you when they have issues. Because, you know, financially we're not the same. 
Even in our family. Some have high income, some are very, you know, they have very low income. So, for me 
it's a way of you...If they reach out to you and say, hey, sister Amina, I have this issue. It means that they 
trust you, that they can share their issue with you. Believing that they can get help from you. Do you 
understand? 

Interviewer:
Yeah. 

Amina:
Like, one hour ago I told you, can you just bring this letter? That was my sister. Like, I was struggling for her 
to move from Semiu to here. Understand? And the letter was... And he said, fine, sister, I know that you're 
like struggling so that I can move. But you know what, I don't have...She has problems with her husband, 
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you know. It was like: So I need some... Can you just help me to get the bus fare? When the salary is out, I 
will just get a new bus. You understand? So, it's not that she has her mom. I mean, we share the same mom. 
I know she has some friends out there where she can also ask for help. But she feels very safe. Because she 
feels like, this is my sister, I trust her. She cannot tell anyone except you, because you don't know her. I can 
rely on her. And for me, it's like, if you reach out to me, then I feel that you are very secure. That your 
problems are safe with me. I can help. Believing that she can send me back my money. Or even if she's not 
sending it... It's okay, because after all, she's my sister. You understand?

Interviewer: 
Yeah, I understand. Interesting. And how would you say it influences respect, gratitude, or also pressure 
within your relationships? 

Amina:
For me, seriously, I get more respect from my siblings. Because, I don't want to brag myself, but... You know, 
I'm the firstborn in my family. So, to provide, to help...for me, it's...I feel like it's my responsibility, I think. To 
them. And every time, they respect me a lot. I mean, I don't know. If you know Swahili, I will teach you. You 
will read this. That is... My sister told me that... She said: I'm happy that you fight for me during my 
transition. Get ready to get spoiled by me. And tell me which... I know that I'm wearing the scarf. Can you 
just send me any scarf that you want? And I say: I want a scarf by Umi. And I send you this pic. She said: 
okay, then I will... That's not a problem, you see? So, yes. Paying her bus fare was fighting so that they can 
move from one place to another. Sending some, you know, help here and there. We have...We create, you 
know, a very strong bond between us. The only female kids in our family. But again...There's, you know, the 
love and, you know... The relation between us became very, very, very strong. And now I'm looking forward 
to have a nice lunch with her. Next week. 

Interviewer:
That's very nice. 

Amina:
Yeah, so...The respect, yes, because... She feels that this is my sister. If I tell my sister something...She will tell 
it as if it's her own issue. That's what I normally...For me, it's a positive issue. For me, it's very positive. I don't 
feel burdened when I help for the people I care about. For me, it's not a burden. If I have the money, for 
me... I will just do it. I cannot ask myself twice. That's the weakness of me. If I have a cash...And my... You 
know, a very close... You know, family member or friend has issue. I don't know, I feel like... Hey, let me help. 

Interviewer:
Yeah, that's very nice.

Amina:
Maybe it's not nice at all. [laughs]

Interviewer:
No, I think it's very good. 

Amina:
Can you end up helping each other? I mean, always helping, but... In return, you know, I get a lot of love. 

Interviewer:
Perfect. What more do you want? Do you also know of a case where the opposite happened? So where it 
ended rather negative?

Amina:
Sorry? Like, feel they're spreading to send the money?
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Interviewer: 
Yes. Could you tell me a bit about it? 

Amina:
Yes, I think from...Anyway. I have a colleague there back in Bukoba. And...He's the only one who is very 
successful in the family. You understand? He's called Minja. And then...He's from the Chaga people. Did you 
ever hear about Chaga people? They are very...You know, the money for them is... You have to struggle to 
get it. You understand?

Interviewer: 
Yeah. 

Amina:
Yeah, so... He was always, like, complaining. I wish the mobile... Now I've come to your point. I wish the 
mobile money was not available. I would just say, hey... How should I send you, you know? Because he was, 
like, always complaining: Ah, my family want this. My family want that. If, you know... I remember he has 
this uncle of his. He was admitted to the hospital in the same hospital that we are working with. And it was, 
like, I wish this uncle would be, like, transferred to another hospital because they knew that I'm here. So I 
have to... You know, to spend a lot. And it was really frustrating.  Yeah, because they pressurized him that, 
you are here, you have to take care of your uncle. And he was like: I try to tell these people, send the money, 
I cannot, you know, my salary is not enough to spend on this uncle. So I remember he told me: I'll have to 
create a group where I can add all the family members, you know. Like, you have to contribute for this 
uncle, otherwise I cannot survive. So for him it's really... 

Interviewer:
Okay. Great, thanks. It's a very good example. And could you tell me about something new that you learned 
or became able to do because of mobile money?

Amina:
The new stuff? The new thing? Because of the mobile money? Yeah. Yeah. I can just...I like to shop, I'm sorry. 
I like to shop. So I can just, if I want something, I saw it on Instagram or I, you know, even if it's in Dodoma, 
for example, I have this person who is selling abayas, you know, everything, so it's just...
I can just pick what I want, send the money, you see, and then, yeah, he will just tell me the price, I pay. 
She's taking care of the, you know, he will put to the bus and then transfer to me. I can just go there or, you 
know, get out of the home, find the ATM machine, draw the money. So for me, it's easy because I can just, 
you know, doing like...[indicates choosing something on her phone] I select this one, give me your number, I 
send... Yeah. Simple like that. Okay, nice. So that is, for me, it's a new thing that I find it's very helpful.

Interviewer:
Yeah. And how has it influenced your studies or university life? Like your ability to access information or 
resources?
[little pause]
Like in your life as a student. Does it make a difference? Does it facilitate access to information, for example, 
or to resources? Or has it influenced your studies in a different way? 

Amina:
The mobile money?

Interviewer:
Yes.

Amina:
For me, it's really helpful. Trust me, if I don't have money in my phone, I cannot even concentrate. I mean, 
yes, I will concentrate, but you know, if I don't have money, it's like... You know? Because I need to pay for 

xxxiii



everything, you know? And to pay for my food. I mean, everything. So yeah, sometimes... If…Sometimes if I 
don't have money, it's really frustrating. For example, let's say I have an assignment. You understand? And 
then I go to the new library. The internet is not there. And I have to carry this assignment back home. We 
don't have Wi-Fi there. And if you don't have the money in the phone to help you buy the, you know... The 
bundle. Do you get me? Do you know the frustration that you're in? 

Interviewer:
Yeah. Yeah, that's annoying.

Amina:
Yeah. So, if you have money here, it's... You can just...Yeah. 

Interviewer:
Yeah...Looking back, do you think your life as a student would be different if you didn't know how to use 
mobile money? 

Amina:
I was a student before mobile money. Back then, when I was... So, do you want me to give you the 
experience before the mobile money, and I was a student? Or here now, where there is mobile money and 
I'm also a student?

Interviewer:
Yeah, like, the comparison would be interesting. 

Amina:
Back then, same Uni, we didn't have mobile money. 2006, 2000... No, there was no mobile money. It was 
hard. We were... I received a loan from the government. I just want to...When you get out from here, there is 
the police station there. I don't know. They call it auxiliary. Do you know that place? 

Interviewer:
Yeah. 

Amina:
That is where we take our money. Back then, we were, like, having a long line from that... from that police 
station coming all the way up to here, the main road, the bus station. That was the queue for the students 
who received loans... who received money from the government. You understand? So, sometimes, we miss 
lectures because you cannot concentrate. You don't have anything. So, we end up losing a lot of lectures 
because of that queue. And you know, we Tanzanians, eh? They will open there at around 10. And then, 
around 14, they left. So, the queue continues today, tomorrow, the day after tomorrow, and we end up 
having a strike. Most of the strikes here, back then, it was because of the money. Do you get me? To access 
that money, it was hard. Yeah. And, yeah, so it depends. If you have family who are very well rich enough, 
they will, you know, come here and give you cash because they have to come here and give...or maybe 
through your bank. Yeah. So, it was very hard. And most of the people, back then, were coming from the... I 
don't know, the peripheral part of Tanzania. And this university was... Most of the students were not from 
Dar es Salaam. They're coming from different regions. Most of the parents were not able to travel all the 
way to come here and give you the money. So, when you get back to your home during the holiday, when 
you come back to school, it's when they give you the money for the allowance. Do you understand?

Interviewer:
Yeah. 

Amina:
So, they can say, okay, this is for the three months allowance, which is very, you know, just little. Because 
they feel that you may end up, you know, lose them or maybe... Maybe the thiefs can also come and take 
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them out. So, you were just given the small amount of cash. Depending that you get the loan from the 
government. And the government is the one that is keeping you waiting for the whole week to get your 
money. You understand? So, it was very hard. But now, because of the mobile money, I think it's easy. I may 
not have money for lunch now, but I can just call someone. Hey, can you just send me 10,000 now? You see? 
I just want to eat. So, she can just send me 10,000, I can just eat.
And life goes on. Because most of the time, students need food, Internet, and stationary, something like 
that. So, for me, I think it's more helpful than that time where you'll have to wait for your parents to come 
and give you. Or you'll have to wait for your parents to send you money via what? Bank?
Yeah, so imagine if your parents live in the rural area there, in Kierwa. I don't know, I know you don't know, 
but there are places where you cannot even find a bank. You understand? There they do not even have 
internet. They don't even know what internet is. So it's hard. But if you have your mobile money, and 
imagine your father is a farmer there selling the chicken there, he can just put the money that he sells the 
chicken in. Hey, can you just, you can survive for a day, I'll send you 5,000.

Interviewer:
Yeah, true. Much better now then. 

Amina:
I think, for me, it's much better. I don't know if you, I mean, maybe you'll find it different, but for me, life is 
very easy with the mobile.

Interviewer:
Yeah. That's good. And would you say being able to use mobile money is seen as modern, responsible, or 
successful? Or is it not special at all?

Amina:
Yes, it's modern, because you can recall that it wasn't, back then it wasn't really, we are not even having this. 
Yes, it's modern, but it's something, for me, it's very positive.

Interviewer:
And how would you say does fast access to money, that is now possible, through mobile money, change 
how others view someone?

Amina:
Sorry?

Interviewer:
So, for example, I can now pay fees quickly or help out friends quickly, does it change how people see me? 
Like, how they judge me, how they think about me? 

Amina:
I don't think, it's hard just to, even to know how people judge you, if I pay school fees for my kid. That is my 
responsibility. And if you reach out to me and say, I need help, and if I help you, so if you judge me 
differently, that is up to you. For me, it's like I'm doing my responsibility. Yeah. 

Interviewer:
Now we're getting towards the end. So, then one last question, do you think it increases solidarity or it 
creates more pressure to share? 

Amina:
For me, for me, it's very positive. That's what I think. 

Interviewer:
So, you would say it rather increases solidarity? 
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Amina:
Yeah.

Interviewer:
Alright. Is there anything else you want to add or you feel like is relevant?

 Amina: 
What should I say? I mean...

Interviewer:
If you don't know anything, it's fine. It's just like open space.

Amina:
No, not really.

Interviewer:
Okay. So, what's your age? 

Amina:
I'm very old. 38. 

Interviewer:
Okay. And your gender?

Amina:
Female. 

Interviewer:
Are you from a rural area or from an urban area? 

Amina: 
Both. I grew up in rural. But...You know, when you get... Have you ever been to Bukoba? Anyway, rural.
I mean urban. I don't want to confuse you. 

Interviewer:
And what's your area of study?

Amina:
Master in Gender studies.

Interviewer:
What about your living arrangement? At the moment, you live alone or you live with your kids?

Amina:
I'm living with my kids. 

Interviewer: 
How many kids do you have? 

Amina:
Three.

Interviewer: 
And how many are living with you? 
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Amina:
The third is coming next week. So, three. Okay. Or maybe I have to say, the one that I have now is two. After 
three days, I'll be having three. 

Interviewer:
Perfect. Is your mother also living with you?

Amina: 
No, she's not living with me. 

Interviewtranskript Bella  22.09.2025, Daressalam

Interviewer: 
Let's start. All right, and so my first question is when did you first start using mobile money and why?

Bella: 
I started using mobile money 2022. When I was in high school I used it because first of all everyone was 
using it and it's easier like right now the world we're living not everyone uses cash. So I felt like mobile 
money is easier.

Interviewer: 
I see and what kind of services do you use?

Bella: 
I mainly use like M-Pesa. Transferring money or I should transfer money or paying some stuffs so I use that 
mainly.

Interviewer: 
All right. Do you also use loans?

Bella: 
Loans? Yes. Yeah, but it's different the loans we're using like from M-Pesa or from Vodacom. You ask for 
loans, but there are like their interests so whenever someone else sends you money in your phone they cut 
it so for example, like If someone sends you let's say you ask for a loan of 15,000 and Someone sent you 
20,000 and you didn't pay that loan. So someone else like sent you 20,000, 17,000 they're taking it. So like 
you'll remain like for like 3,000.

Interviewer: 
And how often do you use mobile money compared to cash or to bank transfers?

Bella: 
Really like every day, almost every day. Especially the life of university you have to have it. It's easier I guess.

Interviewer:
But you could you put a number on it like how many times to use it a day or a week like for transfers to 
friends and family? 

Bella:
A week, it's like five. No for a week. It's like say seven times, five to seven times like almost every day I use it.
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Interviewer: 
Is this for transfers to friends and family or for paying or for both together? 

Bella:
Both okay.

Interviewer:
I see. Are there also situations where you choose not to use it?

Bella: 
Yeah. They're like two options. I can use cash sometimes that's what you mean, right? I use cash sometimes. 
For example, like I wanna go to take a bus. Bus where you use cash over here. We're not choosing mobile 
mobile money, you know, we're using cash instead or you go out with friends you wanna pay maybe your 
bills for food you use cash most of the time. Mobile money it's just a few times you're using it. So mobile 
money mainly we use it here in university or paying some stuffs or transferring money from one place to 
another. We use in terms of that.

Interviewer: 
So what kind of things do you actually pay with mobile money then?

Bella: 
School fees, sometimes hospital bills, bills in general. Yeah, bills, fees, government payments.

Interviewer: 
Yeah, but like the day-to-day transactions like in restaurants and shops you also use it for that?

Bella:
Yeah, I also use it.

Interviewer:
I see and what would you say are the main disadvantages of mobile money for you?

Bella: 
The interest. The interest is really high. Yeah, so like when you pay sometimes the interest which they cut is 
really really high and it kind of pains.

Interviewer: 
So you said you also use it to transfer money to and from friends and family, right? What motivates these 
transfers? Like what's the reason for the transfers?

Bella: 
It’s easier for them to get the money. More than any other way. So, for example if my my relatives from 
other regions like Lindi or Zanzibar they need money. It's easier for them to transfer. If you transfer it they'll 
get it faster than any other method.

Interviewer:
Yeah, so do you usually send more money to them or do you receive more from them?

Bella: 
I think I receive more because I don't have a job. Yeah, so I receive more especially from my uncle about 
school and stuffs like maybe my day-to-day activities. I need some things, I'm a girl and it may be to go 
shopping and stuff. So my uncle or my dad who are from Zanzibar, they send it to me. So I receive it a lot 
more than...yeah.
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Interviewer: 
So you receive like a regular allowance then or…?

Bella: 
Yeah, like a regular allowance like for a week maybe 100,000 Tanzanian shillings. It depends on how much I 
ask but like for every week they send 100,000.

Interviewer: 
Yeah, I see and you feel entitled to that allowance

Bella: 
Yes, kinda. Because I know it may sound harsh but I'm a student and I'm their daughter. So it's kind of like 
their responsibility to send me money. After I finish I know that I'll be the one who will take care of them. 
Right now it's their turn. So they're doing that.

Interviewer: 
Yeah. That makes sense. You already answered the next question I would have. If there's an expectation for 
that? So the expectation then is that later you will support them, right?

Bella:
Yeah, it is like that.

Interviewer:
Okay, interesting and when you receive money by mobile money from friends but also from other relatives, 
how do you decide whether to treat it as a gift or as a loan?

Bella: 
It depends who's giving me. If it's my dad and my uncle, because those are like my parents and my 
guardian, it's not a loan. It's like it's their responsibility. But if it's from a friend, maybe it's the way I was 
raised, I always give them back. I don't take it because I consider it as as a loan. I wasn't taught like that. So 
if they give me money I always tell them in advance, like maybe they gave me money on Monday, so I'll tell 
them by Saturday I'll give you your money back and maybe with an interest. Like that. Yeah, so if it's a friend 
I consider it as a loan, but if it's a relative or my parents, no that’s not a loan.

Interviewer:
When you send money to a friend do you have any expectations? It might also be like subtle that they 
return something to you later.

Bella:
Not really, because like it depends with what kind of friend I'm sending it to. Like my best friend or the 
friend who I grew up with they're like five. I don't consider it as a loan to them. It's like my responsibility 
because when I was in uni at some point I was in a really bad financial situation, so they helped me out. 
When it's my turn to give them back, I don't consider it as a loan to them. It's it's not ethical. It's not good. 
It's like a way of payment. It's not a loan, but it's like a thank you to them when I was in a tough situation 
you helped me out so right now you're in a tough situation so it's my turn to help you.

Interviewer:
Yeah, I understand. And what kind of feelings come up for you when you receive a transfer from friends and 
family?

Bella:
Really nice. I really love money [laughs] so it’s really nice. Sometimes I'll be broke maybe. 
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Hostels, I live inside here, on campus. Right now no, but when the university opens I stay at campus so 
sometimes you may not have money and then when you look at your phone, you see the transfer like 
[makes happy noise] It's so nice. It's so nice. It's really nice. It's like thank you God.

Interviewer:
So does it make a difference whether you get it from a friend or family member?

Bella:
It does. As I said like if it's a family member, I Just like and I just take it but if it's from a friend and I didn't ask 
for the money first of all, I'll call them and ask why did you send it? Why? Maybe some of them will tell me 
like: I need you to buy me something. I'll be: Okay fine. But others: I just want you to send you. It's kind of 
weird. That's why I always ask why. But if I take it, I'm like, I'll give you later even if they don't want it I have 
to I feel obligated to.

Interviewer:
And when you send money to someone? How does that make you feel?

Bella:
It depends with who. If it's for my sister maybe or my brother it's okay. I feel like it's okay, but if it's...I think 
it's okay because...to anyone I think it's okay. I don't feel anything even if they're my friends I send it 
because...until I send them I know that I'm sending that I'm sending my money to whom so I already 
calculated the amount of money I should send so don't feel bad. To anyone.

Interviewer: 
Are there also situations where mobile money makes you feel pressured or burdened?

Bella: 
Yeah...It's kind of like a long story I told you like I received money from my uncle and my dad. The reason is 
my dad right now is not in a good financial situation. So my uncle kind of like assists my dad. But to me I 
feel pressured because whenever he sends me money, I know at some point after I finish college and start a 
job maybe, I should, I have to like support him. Because he’s almost 60 and in Tanzania by 60 you have 
to...what is it called? Like if you work by 60 is the limit so you retire. Yeah, he retires. So I should support him 
at some point. It's like that and he has a lot of children. Like 9. So, yeah, whenever he does that he always 
reminds me like: When you're older you should take care of your sisters and brothers here. So it's kind of 
pressuring because I know it's not like aid. He's helping me yes, but he needs something in return in the 
future. So I'm kind of pressured to do that. For example, like after I finished school I should get a job ASAP 
and then I should help them ASAP Because he helped me and I needed him the most.

Interviewer: 
Yeah, that makes sense. And do you also contribute to collective funds via mobile money like how like for 
student groups of our family groups. Where people frequently put money in an account, for example. 

Bella:
No.

Interviewer:
Okay. You said already you use it for business like payments as well to pay in shops restaurants bills, etc, 
right? So, why do you prefer mobile money in those situations like when you pay in a shop for example over 
cash.

Bella: 
Okay, sometimes you may go maybe to a restaurant and then you may not have enough cash So the next 
option is mobile money. It's easier. For example, like we go to the Pizza Hut. You know pizza over there and 
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then you have maybe the pizza that you ordered is 22,000 and then you have only seven thousand cash. 
Yeah, the remaining amount you can pay it through mobile money. So it's more like a backup.

Interviewer: 
Have you experienced any problems like errors or fraud with mobile money?

Bella: 
I have, a lot. I have a lot. There's this one day. Okay, first of all in Dar es Salaam, there are many many 
scenarios where people are robbed, okay? So I have this friend called Vero. She got robbed one day and her 
phone didn't have a password so when they took it, they started sending people messages like I'm in 
trouble. I need 95k. I'm in trouble. I need 50k like that. 50k you understand, right? 50,000.
Yeah, so I received that text like: Bee, I'm in trouble I kind of need 40k if you have it. I just said I didn't have 
40k but I have 20. If I get another 20 I'll send it to you. So I sent it without knowing that phone. She didn't 
have the phone at that time, the thieves, I don't know, the robbers took the phone.
So I sent it. So yeah, and then later I think we saw each other. Yeah, we saw each other and she told me that 
she got robbed and I told her like: I sent you money. And she's like: it's on me. So yeah, it kind of hurts, but 
it's okay. It's in the past.

Interviewer: 
Yeah, but then you send money to her account or to someone?

Bella:
To her to her account like to her to her number I sent it.

Interviewer: 
And they had access to her account as well?

Bella:
I don't know, but I just sent it. Like I sent it and then when you send it the message comes to you like blah 
blah blah the amount that you sent to Veronica. So just received the message. I didn't even ask her if she 
took it like she she already got the money It's just, it's like that.

Interviewer: 
And how do you think mobile money has changed the way people interact with shops landlords or service 
providers?

Bella: 
I think it's it's easier for them too. Because before this mobile money, I know I was young, but even my 
parents they were saying like...For example, if someone can go to a shop, or maybe a restaurant and then 
they ordered food and then...I don't know…I don't know how to put this. Many of the restaurants here it's 
like before it was you get the service first first and then you pay later, but most of the people took that as an 
advantage because they were taking the service without payment through cash. So it was kind of like hard 
for them, I think but mobile money is easier because it made like you pay first and then you get the service 
later.

Interviewer: 
And how does that work in like a restaurant or shop because you could also pay with cash first, right?

Bella: 
Yeah but it depends. For example if you say like they ask you maybe you go to a shop. You want to buy a 
dress and then they ask you: do you want to pay in cash or do you want to pay through mobile money and 
you answer maybe: I don't have cash. Mobile money. So you're not leaving without paying it. Or you're not 
you're not getting your dress without paying it. They make sure that you pay first then you get the dress.
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Interviewer:
And if you say cash, they just give you the dress?

Bella:
I don't know about that. [laughs] I think it has changed a little bit but through mobile money. It's like that. 
You have to pay first.

Interviewer: 
Okay Interesting and does it change the way you stay connected with family or friends? 

Bella:
I don’t think so. I think it’s the same. Like can I ask how?

Interviewer:
It could be for example that now it's easier to support each other so you're in more contact. Like you ask 
someone: Can you help me out with this? Even though they're not close to you physically. So they couldn't 
have without mobile money.

Bella: 
It's easy. It's easier through mobile money especially with relatives who live in far places, especially like 
Zanzibar and Lindi and Arusha. So it's easier for them to just send it. More than...I don't know how our 
parents were living. Yeah, it's easier right now.

Interviewer: 
Yeah So does it make you feel more connected to them or not?

Bella:
For sure. It feels...we're like, I think it makes us closer.

Interviewer: 
Another thing that some people told me was also that because of mobile money they have like less social 
interactions with others.

Bella: 
Yes. Okay. I love my relatives but I don't like interacting with them. It's like: Hi. Did you get the money? Yes. 
Basi. I like it like that more than: Hi. How are you? I just don't like it So I think it's easier. I don't know how to 
put this but less interactions is better.

Interviewer: 
Okay, yeah, that's fine. And how does it influence trust between you and your friends and family?

Bella: 
Okay between me and my family I think the trust is always there so it doesn't make a difference but 
between friends it depends with what kind of friends you have. For example my close friends, I think 
because we were raised together and we know each other for a long time it doesn't change anything we 
trust each other. But for the people that we met in universities, maybe just recently, I trust...sometimes they 
don't trust me like maybe they borrowed you money, right? Others for example, like they borrowed you 
40,000 or some amount of money and then you say like: I’ll send it to you maybe by Saturday or by Sunday. 
Some people tomorrow or the same day: Where's my money back? I need my money. So they don't have 
trust for the people that you're not used to and I get why. But yeah, they don't have trust in other people.

Interviewer: 
Okay, so would you say it also creates more pressure in your relationships?
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Bella: 
Yeah, it does kind of but especially to these people who we met recently. I don't know how to put this but I 
don't usually ask people who I met in the university who are not my friends for a long time for money 
because it's not good first of all and secondly, I feel like they'll pressure me to give them the money back as 
soon as possible. You know, we're raised different. We're not the same, so my mentality and my attitude and 
my personality differs from yours and differs from her. So yeah, I think I'm pressured to give them back as 
soon as possible more than my family and my relatives and my close friends 

Interviewer: 
And how would you say has it influenced respect and gratitude? Like is there more respect now for some 
people because they frequently support someone? Or is there like less gratitude because it's so easy now, 
so you don't even say thank you anymore? Or is there more because...

Bella: 
I think it's more. In terms of gratitude I think it's more. In our society, I believe like there's this saying 
[speaks Swahili]. If you have something tangible things or wealth you're considered more important than a 
person with humanity. You get my point? But if for example, like you ask for money and then you took a lot 
of time giving it back people find it like you're not a good person. They don't understand that the hard 
situations that you're going through but if you for example, like you ask for money and then like the same 
day you give them back and with an interest maybe a high interest people find you a good person because 
like they consider tangible things more important than a person's heart.

Interviewer: 
Could you share an example where mobile money helped you to strengthen the relationship with someone?

Bella: 
An example? There are many but like...My sister, me and my sister is like...we bicker many many many times, 
a lot. But if you want to make my sister happy send her money she'll be happy. Always she’ll be happy. It's 
different with my brother. My brother like, even if he needs money, he won't tell you. He will never tell you. 
But my sister. Oh, yeah. That woman loves money. So you guys will be close if you have money. If you don't 
you won't be close. So it's like that. [laughs throughout the story]

Interviewer: 
You also know an example where the opposite happened? So where relationship got worse with someone 
because of mobile money?

Bella:
Romantic relationships?

Interviewer:
Not necessarily romantic. It can be romantic, but doesn't have to be. It can also be relationship with friends 
or relationship with relative.

Bella: 
I feel like with my best friend As I said she helped me a lot when my dad was in financial crisis. A lot. 
Sometimes she doesn't even send me money. She's just there when I need her. I call her, she gives me 
emotional support, financial support. She's just there so I I feel like that made me be closer to her and right 
now she's in a financial situation, which is really really tough and I'm trying to do it. I'm trying to do that to 
her. She was there for me when I needed her. So right now she needs me. So I feel like I'm I'm returning...I'm 
returning the things that she did to me in the past yeah, so yeah, I feel like we're closer right now more than 
ever.

Interviewer:
Yeah, that's nice. Is there also a case where it worsened? 
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Bella:
No. No, I don't think so.

Interviewer: 
Could you tell me about something new that you learned or became able to do because of mobile money?

Bella: 
Paying school fees. Okay, I thought like mobile money is for small transactions, but I came to figure out it's 
not. For example school fees. Our school fees are like more than 1m Tanzanian shillings. So it's a lot. So 
through mobile money I tried it once, I was like betting on my life: Oh, please God. I don't want this money 
to disappear. So I tried paying it through my phone and it turned out it's easier. I was like: thank you God. So 
yeah, paying fees, paying huge amount of money to someone or to to maybe a shop and school fees or 
government payments. I came to realize it's it's possible through mobile money.

Interviewer: 
And how has it influenced your studies and university life?

Bella:
I think it made it easier because you get money like that. ASAP.

Interviewer:
For you, I guess it's more imagination but how do you think your life as a student would be different if you 
didn't know how to use mobile money?

Bella: 
I think it'd be really really hard. Really hard. Imagine going to your uncle like you have to travel to Zanzibar 
and then: Uncle I need money. And then he gives you like for a semester the entire money and then you 
have to carry it physically and then you...it's just a long process. But through mobile money it's easier. For 
example, like I asked: Uncle I need this and this amount of money. He sends you up the same day, maybe 
the same hour. Like that. And then you're like: Thank you. It's easier.

Interviewer: 
What kind of status would you say is attached to mobile money? Is it seen as like modern or successful, 
responsible? Or is it seen as something negative?

Bella: 
I think it depends on the person, but I think it's successful and faster. It's not modern but it's successful and 
faster.

Interviewer: 
And do you think it changes how others view someone? 

Bella: 
It does. It does a lot. If you send money or payment very fast, it seems like you're kind of rich and wealthy. 
It's different from when you take your time sending money. So people view you differently. Like if you send 
it for example like...you ask for money and the person sends you right there, they send you. They view you 
as you have a lot of money but if you ask for money and the person takes their time to send you money, 
sometimes they view you as you don't have it. So they view you differently.

Interviewer: 
So in general would you say it has made life easier, harder or both?

Bella:
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I think it made life easier.

Interviewer: 
Does it create more solidarity or more pressure to share?

Bella: 
I think both. Trust me, both.

Interviewer: 
I see. Yeah, that was pretty much my last question. But is there anything else you want to add that you think 
would be relevant?

Bella: 
Not really. 

Interviewer: 
Ok. Could you tell me your age?

Bella: 
I'm 21.

Interviewer: 
Okay. Your gender?

Bella: 
I'm female.

Interviewer: 
And where are you from?

Bella: 
I'm from Sasani, Dar es Salaam.

Interviewer: 
Okay, so you grew up in an urban area?

Bella: 
Yeah.

Interviewer: 
And what do you study?

Bella: 
Development studies bachelor.

Interviewer: 
You said you don't have a job right now, right?

Bella: 
No, I don't. I'm a student. 

Interviewer: 
And what's your living arrangement?

xlv



Bella: 
It's kind of tough. I'm like here and there and here and there. When the university opens, I'm over here.

Interviewer: 
So you live on campus? In the dormitory? 

Bella: 
Yeah. But when it closes, I'm usually at my parents' house or my uncle's place. So it depends.

Interviewer: 
Okay. I see. Perfect. Thank you very much.

Interviewtranskript Brian  11.09.2025, Online

Interviewer:
All right, let's just start with the first question. So when did you first start using mobile money and why?

Brian:
I think maybe in 2012, something like that maybe. I think it might be in 2012, if I can remember. And at that 
time I was sending money to my parents. No, not 12. That might be 2009, when I was at the university. So I 
used to send some money to my parents. So that's when I started using mobile money.

Interviewer:
Yeah, I see. And what do you use it for? Or how often do you use the different kinds of services that are 
offered?

Brian:
I would say that I'm using it frequently. Some of the services that I'm using with the mobile money is maybe 
buying items where I have to pay through LIPA or M-Pesa. But also I use it to buy credit, I mean, to 
replenish my airtime or even replenish electricity, paying electricity bills, water bills, and any other 
government services, if I have any bills that I have to pay through the government, I use mobile money. But 
also I think I've used it when I was paying my tuition fees last time at the university.

Interviewer:
Do you also use it for saving purposes or for microloans or insurance?

Brian:
Maybe paying for insurance, but I don't use it actually for saving purposes.

Interviewer:
And could you approximately say, like, how often do you use it for sending money or receiving money to 
people compared to doing, like, payments in a shop or for utilities, et cetera?

Brian:
Yeah, I think most of the time I use it for paying services. Yeah, instead of sending money or receiving 
money.

Interviewer:
Yeah, I see. And how often do you use it compared to cash or bank transfers?

Brian:
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I would say that most of the time I use cash for some of the services. But whenever I find that I don't have 
cash with me, I have to use mobile money. So it depends on the situation. If it's something that I still have 
cash with me, so I use cash. If I don't have cash, I use mobile money. 

Interviewer:
So it's more like a backup for you?

Brian:
Yeah, it's like a backup.

Interviewer:
And what would you say are the main disadvantages of mobile money for you personally?

Brian:
Disadvantages? I can only say that the charges are a little bit higher, I could say. For example, if you want to 
maybe withdraw some money from mobile banking, like M-Pesa, you want to withdraw maybe 100,000. The 
charges are approximately 5,000, something like that, if I'm not mistaken. So I feel like this is very high 
charges. That's the only disadvantage that I can see.

Interviewer:
Okay, and could you describe how you use mobile money in your daily life as a student specifically?

Brian:
As a student, I only use it for paying my tuition fees. That's when I use the mobile money. But on a daily 
basis at the university, if I have to pay for my meal, I just carry cash on me and then I pay my meal at the 
university.

Interviewer:
Okay. So you also said that you use mobile money to send money to people or you receive it from the 
people that you know personally, right?

Brian:
Yeah, exactly.

Interviewer:
Could you tell me what motivates these transfers?

Brian:
I would say that most of the time we share things with different people. For example, if you have some 
money you want to send to your parents who are in the village, before mobile money, people would use 
banks, which are not widely spread in every places in rural areas. They don't have banks, they don't have 
access to banks. So it takes time. So you are sending money to someone in the village, they have to travel to 
town to get that money to withdraw from the bank and then use it. But with the mobile money, I think the 
access is very easy and everyone can access it wherever they are. So I think it's an option that works for 
everyone wherever they are.

Interviewer:
Yeah, that's good. So you said you use it to send it to, for example, your family in the rural area then, right? 
When you do these personal transfers, is there an expectation to return the support later?

Brian:
It's not that there is any expectation. For example, if you're helping someone, you don't expect anything. 
Those are just your, maybe your friends, they're your parents. And we live in a communal type of life where 
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we have to support each other. That's socialism. And you don't expect anything from them. You're just 
helping them out.

Interviewer:
When you say socialism, that is based on solidarity though, right? So yeah, then, at least my understanding, 
there would be an expectation that if you need help, that there will be help coming to you as well, right?

Brian:
In case you need anything, there might be a support from other people. And that's all about solidarity. 
That's all about socialism, where we have to help each other. Yeah. But you're helping people, you don't 
really expect anything from them. But whenever you need something, you'll also probably be helped by 
other people around you, or they can just support you.

Interviewer:
Okay. That's good. Could you tell me how often do you receive support through mobile money?

Brian:
Support through mobile money, it's not frequently, but sometimes I also receive support from my family 
members.

Interviewer:
And the other way around, that you support someone, does that occur more frequently?

Brian:
Yeah, I support people more frequently.

Interviewer:
Could you give me an idea of how often that happens, both ways?

Brian:
Tell me in terms of frequency, how often, maybe on a weekly basis, on a monthly basis? I would say 
probably every month.

Interviewer:
On a monthly basis that you support someone else?

Brian:
On monthly basis, yeah. Because the support to my parents, it happens almost by the end of every month, I 
have to send some money to my parents.

Interviewer:
Okay.
Do you also contribute to collective funds via mobile money, like for saving, or for family, or for student 
groups, or for something else?

Brian:
We registered the company, and then when we're trying to raise our funds, we also registered through M-
Pesa, an account that is called M-Koba, through which we contribute on a monthly basis again, so that we 
can raise our capital for our business.

Interviewer:
How would you say, does this affect your sense of belonging, or responsibility within that group, so in this 
case, the company?
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Brian:
Of course, yes. When you work together, you collaborate with other people, you also feel that you belong to 
that group.

Interviewer:
So you said you usually prefer to use cash instead of mobile money, and it's more like a backup for you, for 
business-like transactions now.

And are there also instances where you actually prefer to use mobile money instead of cash, and if yes, 
why?

Brian:
It was yesterday when I was thinking, many people here don't pay tax. So yesterday, I was thinking that it 
could be compulsory. I mean, we could be going cashless in Tanzania. If you could do that, so that everyone 
can pay tax. That's what I was thinking yesterday.

Interviewer:
So you said Tanzania could be completely cashless, so you implied that people would pay tax then, is that 
correct?

Brian:
Yeah.

Interviewer:
So that would be because mobile money is, transactions are recorded, so it's more difficult to then avoid 
paying taxes and launder money.

Brian:
Yeah.

Interviewer:
Then I understood you correctly. Thanks. Have you experienced also problems with it, like errors, or fraud, 
or unexpected high fees, or something else?

Brian:
No, I haven't experienced such a thing.

Interviewer:
How do you think mobile money has changed the way people interact with, for example, shops, or 
landlords, or service providers, when they use mobile money instead of cash?

Brian:
I think some people prefer to use mobile money instead of cash, because you can pay the landlord at any 
time, and they can also receive their money any time. They don't need to come to collect the money, maybe 
at your location, or you don't have to travel, to go and pay them where they are. You can just do the 
payment wherever you are. So, yeah, it's something that also I am doing with people with whom we are 
doing businesses. There are some of the things that they just pay through M-Pesa, and they receive my 
money, we deliver it to them, simple like that.

Interviewer:
Alright. Let's just go on to the next point then, because I think that's good with this. So, when you do 
personal transactions with mobile money, how do you decide whether to treat the transfer as a gift or as a 
loan or as something else. Like when you have transactions between you and your peers, like friends and 
family?
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Brian:
I think it depends. If it is a gift, you just provide it as a gift. If it is a loan, you just provide it as a loan. For 
example, if your friend asks you to kind of give them a loan of an amount of money, you provide it through 
mobile banking, that's a loan, because they asked you for a loan. But if they ask you for a support and you 
don't expect that they are going to return that money, that is not a loan, that's just a support and assistance 
that you're providing to them. And if it's a gift, for example, especially during Easter or when people have 
birthdays, sometimes you just provide. You send them some money and tell them you're going to buy one, 
two, three for your birthday or to celebrate your Easter or Happy New Year. So, it depends.

Interviewer:
How exactly do you differentiate if a friend asks you for money, if it's a loan or support?

Brian:
I mean, they directly say what they need. If it's a loan, for example, I just tell you: Aaron, I need one, two, 
three as a loan, or I need this, so would you please support me with it? So, you know that this is not a loan, 
you're just providing, supporting them or assisting them, but they're not going to reimburse it back to you. 
If it's a gift, you're going to tell them, this is a gift for your birthday or this is a gift for your upcoming 
wedding and so forth.

Interviewer:
And when you receive a mobile money transfer from a friend or family member, what kind of feelings come 
up then for you?

Brian:
You feel good, you feel happy about it. You receive some money, you didn't have money, you feel good, you 
feel happy. I have this money, maybe I was struggling with paying the school fees for my children, so I got 
this money, now I'm going to pay the school fees for my children. I didn't have food in my house, now I have 
some money, I'll pay for food, so you feel happy.

Interviewer:
But were there also situations where mobile money made you feel pressured or burdened?

Brian:
I don't think that mobile money can make you feel pressured. Personally, maybe I can say on my behalf, I 
wouldn't feel that mobile money can make me feel pressured because it all depends on my decisions. 
Unless if it's a loan and I have to pay it back. It's not that it's an effect of mobile money, it's a loan that I took 
from someone. So mobile money is a way through which I'm going to return that money. So mobile money 
by itself does not put any pressure on me.

Interviewer:
Yeah, of course not mobile money itself, but I was rather thinking of the possibilities that come with it. So an 
example would be that now you can support anyone at any time. So there could be pressure to support 
people that you otherwise would not support or not be able to support because you don't want to, but now 
you suddenly can. That's what I was thinking of when I was asking.

Brian:
Yeah, maybe what I can say that sometimes it might be very easy for you to give out the money because 
you can see that you have it and it's just within a second you send money to someone, see? And this 
depends on how you manage your own money because you have access to your bank wherever you are. 
You have your money, you can see it, that I have 100,000 in my bank account and someone needs 10,000. 
That's very easy, you can just quickly send it. So that access can also make someone do some very quick 
decisions which sometimes you might regret that why did I send this money when I have other things to do 
which are very important to me.
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Interviewer:
Yeah, I see. And what differences do you notice between small and large amounts when it comes to the 
expectations or obligation of sending or receiving it? 

Brian:
I would say that that one is about the decision, see? The decision that you're making to sending money to 
someone. For example, if it's a gift, it's you deciding how much you're going to give out to someone. But if 
it's a loan, you perfectly understand that you are supposed to pay a particular or specific amount of money 
that you have to repay. But for things like gifts or you need to buy something from someone, it's you 
making that decision different from a loan, where the decision is already agreed that you'll be paying this 
particular amount of money to a person who lent you the money.

Interviewer:
Okay, thanks. Then let's go to the next block. So how does mobile money change the way you stay 
connected with your family and friends like financially?

Brian:
I wouldn't say that mobile money has an effect on my relationship with my family members or siblings or 
even friends because someone does not know how much money do you have in your mobile account.

So I don't see where mobile money by itself can affect my relationship or can have any pressure on me 
when it comes to how do I relate to people, how do I connect to people. So I don't see any effects.

Interviewer:
Yeah. An example would be like that before to support someone you had to meet the person to actually give 
them the money in that case. But now that is not necessary anymore.

Brian:
Yeah.

Interviewer:
Like these kind of things.  But then how would you say does it influence trust between you and your peers 
or family?

Brian:
The trust between me and my family members. Yes. Maybe you can try to rephrase that question. I don't 
get you well what you really mean.

Interviewer:
Yeah. Okay. Let me rephrase it then. So would you say that using mobile money and for example the 
transactions that are now recorded, does that help you trust someone when you support them or does it 
not matter at all? Yeah. Like do you understand better now?

Brian:
Yeah. I think what is the trust? You start with the trust before you even support someone. You trust them 
and then you can just support them because there are different levels of trust. And it depends how do you 
trust someone. On what basis. For example, if you are talking about businesses, there are ways that I trust 
people when it comes to business. And if it's just a friend or a sibling, we don't have any business issues, 
there are ways that I trust them as friends or as siblings. But when it's business, you understand that this is 
business, do I trust this person to the extent that I can maybe do business with them or I can give them the 
responsibility to supervise any of my businesses? So I don't see the connection between mobile money and 
trust.
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Interviewer:
Yeah, I was thinking of something like now that it's transparent that the transactions happened and how 
much, et cetera, so that this could be helpful, for example. So you were not sure what happened with the 
money. Someone can say, hey, no, I actually spend it for what I said I was spending it. And then you would 
be like, okay, yeah, that's true. You can actually even show that you did that. Just an example, but if that's 
not the case for you, it's totally fine.

Brian:
Maybe one way that I can see the trust when it comes to mobile money transactions, it's when you go 
somewhere, you want to withdraw some cash, and then they have access to how much money do you have 
in your mobile money accounts. If people know that information, sometimes some people may feel like, oh, 
this guy has so much money in the account, so we can plan to maybe steal from him. Yeah. So sometimes 
there might be some, I mean, some trust issues or security issues, which might come if people have access 
to your mobile money account. So they know how much you have, and then they can plan to do something 
bad for you. And that's why, since it's financial information, you don't just openly tell everyone or that 
everyone can have access to your mobile bank account now. It's not that everyone can have access to it.

Interviewer:
Yeah, of course. Okay, interesting. How would you say do mobile money transfers influence respect, 
gratitude or pressure within your relationships?

Brian:
I think that one relates to the other question that you asked me. If I feel happy when I get some money, I 
get support from my family members, and that one is no different from receiving cash. So if you receive 
some cash from your friend, you feel happy about it. So you appreciate their support.

Yeah, so it doesn't matter when it comes in the form of mobile money or it comes in the form of cash. As 
long as it is a support, it's money already, you have it, whether it's soft or it is cash, you already have it and 
you feel happy about it.

Interviewer:
Yeah. But would you say mobile money facilitates this process because it's available all the time?

Brian:
Yeah.

Interviewer:
Okay.

Brian:
Yeah. And maybe with the mobile money, you can ask for support to anyone, wherever they are. If you have 
family members in UK, for example, you can just call them and tell them I need one, two, three, and they'll 
be able to support you. So that's another difference from cash. You can also ask for money if you're only 
using cash, you wouldn't ask for support from someone who is away from you.

Interviewer:
Yeah, true. All right.

Could you tell me about something new you learned or became able to do because of mobile money?

Brian:
Yeah, I think because of mobile money, for me, I would say that it's that accessibility, it's very easy for you to 
pay different things. You can pay all the bills, government bills. It's very easy with mobile money. So even if 
you're not able to maybe go to a particular office, let's say you want to pay for water bills or you want to pay 
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for electricity. Before this mobile money, people would travel, would walk a distance to go only to pay for 
electricity bill. Then now with the mobile money, you can just do it at home. You're just sitting here and you 
pay for electricity. Yeah. So that one was very easy. And what did I learn? It's like a new knowledge?

Interviewer:
It could also be something small. I don't know. Like one thing that frequently comes up is that it can help 
improve financial literacy, for example. Because now you're able to pay certain things quicker, like you said, 
with the electricity. I don't know if you suddenly had more time to do other things because you don't have to 
go in person somewhere to pay something.

Brian:
Yeah. Mobile money also helps you to manage your time properly. It helps manage your time because you 
don't have to spend more time or stay on the queue waiting to withdraw or to take your money from a bank 
tailor. So you can have your money whenever needed, wherever you are, at any time.

Interviewer:
So looking back, do you think your life as a student would be different if you didn't know how to use mobile 
money?

Brian:
I think that would always be a way to do it. If there was no mobile money... It's like life in the past before 
mobile money. Yeah. What people used to do? People had ways to live without mobile money. So I would 
say there would always be a way to live without mobile money. But at least we have mobile money. 
Everything comes easy. You see, everything comes easy. So at some point, people used to pay their tuition 
fees. They go with cash, which was also risky. But now when you are paying it you're at home and you can 
pay your tuition fees. You just show them the message or the receipt. And that's okay. That's enough.

Interviewer:
Yeah. Would you say that being able to use mobile money is seen as modern, responsible or successful? 
Does it change how others view someone?

Brian:
Yeah, it can change how others view someone. For example, if you are able to use mobile money, some 
people might say that you are, you are a modern person. You are educated because you are doing things 
differently, from how they do them. Especially, when you are living in a community, where there are people 
with no education in the villages there, the pastoralists, they'll feel that you are an advanced person. You're 
a modern person. You're educated. Yeah. So it's like the use of a cashless system. So someone might only 
use his or her card to pay the bills. So if you are using your card to pay the bills, people will feel like: Oh, this 
person is really very modern. It's very modern comparing to us who are using cash.

Interviewer:
Okay. Thanks. 
Now we're getting towards the end. So like all in all, would you say it has made life easier, harder for you?

Brian:
I would say that it has made life easier because of all the reasons that I've, provided previously. Easy access, 
accessible everywhere, but it also helps you to manage your time properly. You don't have to waste your 
time paying for some items, but also you can do online businesses. For example, at some point I was doing 
car dealership. Importing cars from Japan. And I did that with, five clients, but I never physically met none of 
them.

Interviewer:
Fascinating.
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Brian:
Five clients. Yeah. I import cars from Japan. I've never been in Japan. I know no one in Japan.
It's a company and I pay for a car. Then they ship it. It arrives in Dar es Salaam. The people are doing 
clearing. I know, I don't know any person from that company. They do clearing and they deliver the car to 
my clients. So do you see how life becomes easy with the mobile money? The guys were just sending their 
money through their M-PESA account. And then I withdraw that and pay for the car.

Interviewer:
Okay. Fascinating. Interesting story. So overall...

Brian:
I think for me, I would really recommend that we go for mobile money and we go completely cashless so 
that people can pay tax.

Interviewer:
Yeah.

Brian:
Especially for Tanzanians. Many people don't pay taxes.

Interviewer:
Yeah. That's true unfortunately. So do you think, overall, does it increase solidarity or does it create more 
pressure to share?

Brian:
There might be more pressure to share. But I would say that I think it's a...I don't know if it's an effect of 
social networks. I don't know. Or social media. I don't know. Something like WhatsApp or WhatsApp groups 
or Facebook groups where you...I mean, we like living in one village, you see, and then we know each other. 
That if we were maybe 100 students in our group, for example, let's take the example just our group. How 
do you call that group? I think M-A-D-S group. 
Okay. We know that we are maybe 20 people who are in that particular group and when it comes that we 
have to buy for something, you have that pressure that you have to contribute because everyone else has 
contributed or everyone else has given their contribution. So you find yourself that if I don't do this, I'm not 
part of this group. You might feel like you are excluded from that group. So there are some sort of pressure, 
which of course I don't really relate them to money. I mean, mobile money. I don't relate that to mobile 
money, but maybe that one would be related to social media. Maybe.

Interviewer:
Yeah, I see your point. Okay. Thanks. That was pretty much it. Is there anything else you want to add that 
you feel might be relevant?

Brian:
No, I think that's, that's enough. Maybe just one question because you're looking at the social effects of 
money on students, right? 

Interviewer:
Yes. 

Brian:
Maybe I'm just curious to know how does mobile money affect the students' performance? Just curious. I 
don't know.

Interviewer:
You mean performance at university?
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Brian:
Yeah, sure.

Interviewer:
That I cannot tell you. If I find something out about it, I will let you know. But I'm still at the beginning of the 
research, so I can't tell you yet.

Brian:
Yeah, sure.

Interviewer:
Yeah. But if you want, I can share with you whatever I find out. Okay, then I just have a few more questions, 
like basic data. Could you tell me your age?

Brian:
I'm 37 years old.

Interviewer:
Okay. And your gender?

Brian:
I am male.

Interviewer:
Your area of study?

Brian:
Development management master.

Interviewer:
And you said you are from where exactly?

Brian:
Dar es Salaam.

Interviewer:
Do you have a job?

Brian:
No.

Interviewer:
No, okay. Do you have a family?

Brian:
I have two daughters.

Interviewer:
You have two daughters. Okay. And then last but not least will you just tell me what your living arrangement 
is? So you live with your family or do you live alone...

Brian:
I live alone.
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Interviewer:
Okay, perfect. Thank you very much. That was very helpful.

Brian:
Okay, good.

Interviewtranskript David  14.09.2025, Daressalam

Interviewer:
And let's start. All right, so first question would be, when did you first start using mobile money and why? 

David:
Mobile money, you mean like the money which is, you use the transferring money?

Interview:
Yes, like M-Pesa, Tigo-Pesa….

David:
I started it when I was in my secondary level. I'll tell you it was 2016. 2016, it was when I started studying up 
far from home. Actually, I was studying in a boarding school in Arusha. It's a school called Samunge. So it 
was a little bit, several kilometers from home. So I needed to live in the school environment. So my parents 
have been sending me money via the teacher's M-Pesa. So the teacher drew it and gave it to me. That's 
when I started using mobile money. 

Interviewer:
So it wasn't even your account that you were using?

David:
Yes, it was my teacher's account. 

Interviewer:
And when did you have your own account first?

David:
My first account, it was in 2018 when I was in my Form 3. Yes, because my dad bought me a phone. So 
actually when you have a phone, you register for your number so the person can send you money. And 
that's the time I used to have mine.

Interviewer:
Okay, so with your first phone, then you also had mobile money. And how often do you use the different 
services? Like sending money, receiving money, paying for things, loans? 

David:
You mean per day? 

Interviewer:
Yeah, like an average. How often, like per week, do you send money or receive money?

David:
Yes, actually I do it. I don't know actually the amount, but actually I do receive in a week, not less than 10 
times in different, like I receive, I send. Maybe I use my mobile money, like M-pesa, to buy bundles. So I use 
a lot less than 10 times a week. That's the maximum amount.
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Interviewer:
So like 10 times a week approximately you send something or you receive something or both? 

David:
Exactly. Both. 

Interviewer:
Ah, okay. Do you also use it for loans or saving?

David:
I use it for loans sometimes because I use two SIM cards. I use TIGO, formerly TIGO now, yass, and 
Vodacom. TIGO has two kinds of loans. They have what you call bustisha, bustisha in Swahili, like boost. 
Bustisha is like, that's the word, they just derived from English, boost, bustisha, like top up, bustisha. And 
then they have the other called nivushe plus, nivushe, like make me go ahead, like maybe there's a stream 
here, nivushe, in Swahili word, nivushe, like maybe I'm stuck somewhere, so they have to lift me to reach the 
same place. Like if I have 10,000 shillings, and I have to send like 15, they add me that five. So when the 
other person sends me, they cut there, the amount which they send it to me. 

Interviewer:
Ah, okay. So it's like you want to send money and you don't have everything, they top up. But next time you 
receive money, they take it back?

David:
They take their money with a certain kind of interest. Yes. Even in Vodacom the same way, because they are 
just different names, but they represent the same, because Vodacom also kind of, they top up, it's called 
songesha. Songesha, and actually they have this kind of, so they have kind of loans. So you take a loan for a 
certain period of time, you pay back, and that's how this mobile money works in my phone. And how often 
do you use that approximately? For loans, I don't use often because it has interest, so you have to pay back. 
So I use when I feel like I have a problem, I'm stuck, I don't have money, and I have to buy something, so I 
have to just take the loan, then I'll pay this interest when I get money. That's what I do.

Interviewer:
Okay. And how often do you use mobile money compared to cash? Or to bank transfers?

David:
Mostly, right now I just prefer to use mobile money, because if it is too far and I have my NMB mkononi, it's 
like a stand-up where you can transfer money from bank to your mobile SIM card. So I often use mobile 
money more than cash when it comes to the moment when I have money in my bank account. But when I 
receive money, maybe I'm doing business or I'm doing a job, so I get paid, like I do casual labour maybe 
sometimes, so I get paid in hand. I don't put it in phone or bank, I just store it somewhere. So I don't use 
mobile phone when I have the cash. Maybe I do it when I already have it on phone.

Interviewer:
Okay. So actually you prefer to use mobile money instead of cash? 

David:
Yes, I do.

Interviewer:
Okay. And are there situations where you actively choose not to use mobile money? 

David:
Actively, yeah. Like, no.
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Interviewer:
No, okay. What do you think are the main disadvantages of mobile money for you? 

David:
For me, I really get obsessed with the amount they always cut. You know, this interest. Sometimes when you 
transfer money, it cannot go as it is because, you know, this government levy, this also, the company which 
owns that SIM card, they also take a certain amount, like 10%. So if I have to send you 15,000, I probably 
have to send 16,000 to 17,000 so that it comes to you in the 15,000 amount. 
So that's a bit challenging. The fees. But also the other disadvantage, sometimes you can lose the SIM card 
with money. So when you go to register the number, it maybe takes like 24 hours to get back your money. 
So if you imagine you have a problem on hand, so it takes time to solve it. That's a challenge.

Interviewer:
You said that you receive mobile money frequently. Could you tell me where you receive it from? 

David:
Yes. I receive it from family, maybe my dad, or sometimes from my friends. That's where I receive it from. 

Interviewer:
And what motivates these transfers? What is the reason behind them? 

David:
The reason behind them is people do prefer to use this because even my friends, they are in a far place, in a 
way that they cannot move from where they are to bring money to me. So they just have to send it via their 
mobile phone. And people are not mostly using ATMs and banks to transfer money. They just like to use 
mobile phone because it is accessible, everyone has a phone. Not everyone has a bank account here in 
Africa. That is the thing which motivates them. There is accessibility, easy way, everyone can afford to use a 
phone, even if it's a simple one. So that's why it motivates them to send it.

Interviewer:
And why are they sending money in the first place? So why do they send you money at all?

David:
Maybe it's a loan, maybe I have given him several days, so he has to return it back to me. Or like if parents 
maybe... Sometimes, if someone is in Arusha maybe, and there is a certain product he wants in Dar es 
Salaam, he sends me money so that I can go to buy for him. And I send the luggage or the product via the 
bus to Arusha. So that's the reason why they have to send me money. 

Interviewer:
And when you send money, what's the motivation for that? Like when you send money to friends, family, 
your peers, why do you do that usually?

David:
For me, I do send money like... If sometimes my young brothers call me at home or in school, like I need 
this, I don't have money to buy this, I have to send to them. Maybe I want to buy something, like maybe in 
home, maybe there is something which I need to have in my home place, so I have to send money to get it. 

Interviewer:
So when you send money or when you receive it, are there any expectations that go along with the transfer? 

David:
It is determined by the aim of the money received. Maybe like if I have to buy something, so it's what I think. 
That I have to get this money, I have to put it in where I was planning before I get it. 
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Interviewer:
How do you decide whether to treat a mobile money transfer as a gift or as a loan from someone or 
something else? Like how do you know this is a loan, this is a gift?

David:
Usually money comes as money, like in the mobile app, it doesn't show the reason of the money, right? So 
you need first to communicate with the person, like okay, I'm sending you your money, I think maybe you 
have to tell him or her, I need my money back, so I will send it to you on your phone. Is this the number you 
are using? Yes, it is. So they send to me.  So if I know that Aaron sends me money, I know that the deal  I had 
with Aaron, so if I have given you my money, so you have to lend me, so I know that I get it from this person 
because it is a loan. I don't want to say it is from my parents, because maybe it is for something else, from 
my customers, for their business, or from my schoolmates, that I have to do some academic activities in life.

Interviewer:
So you always communicate before the transfer occurs? 

David:
Yes, it is not an emergency, it just pops up, because if you just see the transaction, you don't know who sent 
it, and you just use it. And then the person says...so actually there is this...maybe I should add the 
disadvantage, that you have to have the credit, or SMS, to send the person, and I would say, did you see the 
confirmation, so many, I just send it, it doesn't reach you already, so maybe the network is not good, so it is 
a little bit, it is not so much systematic, but it is good. 

Interviewer:
And what kind of feelings come up, when you receive a mobile money transfer, from friends or family?

David:
It feels good, if you are in a condition, that you don't have money, so it feels good actually. 

Interviewer:
Are there situations, where mobile money made you feel, pressured or burdened?

David:
Yes, sometimes when you borrow money, from these apps, from these SIM cards, at times you don't have 
money, to pay back, and actually you have other problems, so the person wants to send you money, and 
you feel like, if he sends me, they will cut it, and my problem will not be solved, so it is stressful. So, 
sometimes you just need, to have the other mobile phone, which is not indebted, so that you can receive 
the money, so that is the challenge. 

Interviewer:
Is that why you have two SIM cards?

David.
Maybe. 

Interviewer:
Very smart. What differences do you notice, between small and large amounts, when it comes to 
expectations or obligations. 

David:
Yeah, okay. The amount you receive, goes with the plan you had, before you receive it. But actually, the 
challenging issue about that, the more the money, the more interest you have to pay. So sometimes you 
feel like, if I have to receive 20,000, and I have the problem, which needs to be solved with 20,000, and the 
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person has no money, maybe you can decide another way, to receive the money, rather than sending it, 
because they will just have to cut the interest, no matter your problems. So they don't care for the 
problems. So, receiving much money, or large amount, or small amount, I used to treat it like, it depends on 
the issue, I'm dealing with. 

Interviewer:
Do you receive allowances through mobile money actually? Like from family, or friends. Like frequent 
support?

David:
Not that much. Not that much, okay. 

Interviewer:
And, do you contribute to collective funds, like, for family, or for student groups, via mobile money?

David:
Like, maybe you have a joint venture, you contribute? Yes, yeah, we do that. 

Interviewer:
Like which ones, could you explain? We have a, student association, it is called DUMSA, Dar es Salaam 
Universities student association of Masai students, actually, who study in universities. They have their own 
mission. The way they can reach their goals is to use money. So, how can I connect, and get the contribution 
from, students all over the universities in Dar es Salaam? We have more than 90 colleges and universities. 
So, you cannot go to each university, and to each person to collect, so that you just have to, have this called, 
something they call in Swahili, Lipa Namba. Lipa Namba in English, literally, meaning, the paying number, 
that's what it means. Like, you have, I have to register the number, the SIM card, but it's not actually the 
communication one, it's just to receive money. So, you just get, to your account, we contribute in the same, 
SIM card, but it's not a SIM card, to be called, this is the special number, to receive the money. That is what 
we, it is how we contribute, using mobile money. 

Interviewer:
And this is from Maasai students all around Tanzania?

David:
This is only from Maasai students who study Dar es Salaam. 

Interviewer:
Ah, only Dar es Salaam? But not only University of Dar es Salaam? Also, different universities? 

David:
Yes, different universities. For recently, we have about 18 branches. We have University of Dar es Salaam, we 
have Ardhi University, we have Maji Institute, we have Statistics Institute, Statistics Takwimu, we have DIT, I 
don't know if you know them. DSM Institute of Technology. We have MRI, I mean, DMY, Dar es Salaam 
Institute of Maritime Science. And several universities like Muembili. So, we have like 18 branches. So, we all 
contribute in the same number. 

Interviewer:
Interesting. And what is the objective of this group, of this collective fund?

David:
Yes, we collect these funds. Actually, Maasai society, is among the society lagging behind in terms of 
education. So, us allies, the few allies who are studying, who get this opportunity to study in universities, 
specifically in different actually studies, maybe the person who studies social science or the other is 
economist, the other is doctor, nurse. So, we join our efforts. Then, in each vacation, like the long vacation 
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or the short one, we decide like today we are going to the certain village of the Maasai villages here in 
Tanzania, like maybe Chalinze, like maybe Ngorogoro, like Tanga. We go there, we visit schools, secondary 
schools, mostly in the villages where are just Maasai students. And we're going to motivate them, provide 
them with the little things we have. So, students have no money, but actually they contribute the little they 
have. They go there, they contribute to them, like maybe pen, pencil, mathematical set. Like, we are the 
students from our society. We managed to go to the university. So, what makes you not to go? So, we 
motivate them. So, we contribute this money from a little we get, maybe from the government, from our 
own board, or from our parents. We just take a little amount, we put it in there, so we collect it, then we say, 
like, we have this amount. So, with this budget, which village we can go to, maybe Manjiro, we go to 
Ngorongoro, or somewhere we go to, anything of the place, then we contribute to provide them education. 
We meet with the villagers there, with those parents, with kids. So, actually, it's good because we have 
people from different specifications. I studied anthropology. So, I go there, I'm expert of culture, so I 
provide my education based on what I study. We have also people from studying nurse and medical science, 
they also provide education. I have also people studying monetary, I don't know, money, it is called IFM, 
Institute of IFM, I don't know... Institute of Finance Management. It is there in Posta near National Museum. 
So, we have those people who study finance, so they provide education, they could try to economize their 
activities so that they can rise in terms of spheres of life. That's what we do in this organization. That's why 
we decided to have this venture of contributing together to save our own community, which we are coming 
from. 

Interviewer:
Sounds very good. How does this affect your sense of belonging to the group?

David:
This, ok, means that if you contribute, actually you feel I'm among, but if you don't contribute, people do go 
there, they pay bus fare, and actually the person feels that he's not among because he's not contributing 
anything. So, because you contribute, then you feel like I'm among among this group. That's how it actually 
do with the sense of belonging.

Interviewer:
And, what about responsibility within the group? Does it make you feel more responsible? Or make you feel 
more responsible? Or not? 

David:
Exactly. It gives to say to be more responsible because at times after, maybe after each month, in the end of 
each month, like in the 30s or 1st of the other month, the leaders actually provide the list that these people 
are the ones who contributed for this month. This person, his name is maybe John John contributed this 
from this university or from this institute. So, people see the graph. So, it shows that if I see the graph and I 
have not contributed, I feel like I have to do that.

Interviewer:
Yeah. I see. Going back to more business-like payments, for what kind of business-like payments do you use 
mobile money? So, not sending to friends, but in business?

David 
Okay. My school fees, I do pay it with mobile money. That's all. In the term of business, I just remember I 
just did it like four times in the restaurant. I just go to the restaurant and I forgot I didn't go with my wallet, 
so I just needed to pay using mobile money. Mostly, I have not experienced much in paying bills or doing 
business much with mobile money.

Interviewer:
Why is that?

David:
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Maybe because I don't do much business, but if I could, maybe I would have to pay. 

Interviewer:
What about paying in a restaurant or paying in a shop?

David:
Mostly, I just pay this four times in a restaurant, but in the shop, I used to pay in cash. And actually, the 
shops also, they don't like to pay via mobile money. Why? Because they fear the fees. I bought things of 200 
shillings, but when I send you 200 shillings, when you go to withdraw it, you get 170, so about the 30, you 
get the loss. That's why they don't do that also.

Interviewer:
True. Alright. How do you think mobile money changes the way you stay connected with friends and family?

David:
I can say it in two ways. First, mobile money reduces this kind of more connection. If you want money, you 
just come to me. In the previous time before this, you just come to me. I just give you. We can make stories, 
we can spend a day. But now, they call you, like, can you send me some money? Yes, I send it. It is not this 
kind of connection from one person to another. A physical one it's not actually. It is reduced to a big extent. I 
can say it in another way. It is good because I can share what I have with my friends even if they are in a far 
place from where I am. Maybe my friends are in Arusha, and I get money, or they have the problem, they 
just call me, I just use mobile money to transfer to them to solve their problems. So it a little bit increases 
this kind of interconnectedness in one another. 

Interviewer:
And how does it influence trust between you and your peers?

David:
I can say mobile money...it just depends on how the person is. Because some people, you give him money 
today, they say they will return it to you maybe next week. It doesn't come to you. And actually, he doesn't 
pick up your phone. Until you trust the person too much, that's why we have to give him because you know 
that he will return it to you. But in terms of trust, some people are not trustful, so you just have to send 
them, those who you know that they will pay back, or if he is alone. So that is, I think, that's what I think. 

Interviewer:
So, actually, it doesn't influence the trust you have already. Either you trust the person beforehand, or you 
don't, but mobile money is not helping that or making it worse.

David:
Exactly. 

Interviewer:
I see. And how would you say it influences respect, gratitude or pressure within your relationships?

David:
I think for me, to see how it increases maybe gratitude or pressure, for me, I don't see it is much connected 
with that. 

Interviewer:
Okay. Yeah, I thought, like you mentioned before with the group maybe, that there is a list of who is paying, 
who is not, so there might be pressure, for example, to support people or not. But if not, that's totally fine.  
Could you share an example where mobile money helped you to strengthen a relationship or stay 
connected with someone? 
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David:
Yes, I can. I have a friend of mine who is living in a far place from where I am. So, actually, maybe, to say an 
example, I live too far away from my girlfriend. At times, maybe she has a problem, I have to send her 
money via mobile phone. So for me I think, it has strengthened the relationship because if we didn’t have 
this opportunity it would be hard for transfers and like...

Interviewer:
You know a case where it made things worse? 

David:
Ah, okay, yes. Sometimes you just misspell one number while sending, then it goes to another person, and 
the other person withdraws it and you get lost.

Interviewer:
Ah, okay. Yeah, that sucks. 

David:
And actually it happened to me one time. I was sending my money to my young brother, who is in 
secondary school right now. He sent me the number of the teacher. So when I was copying in my notebook, 
instead of eight, I got two. So the money goes to the other person. So the time I realized that it is already 
there. And people are very active when they see the transaction from the place they don't know where it is. 
So the person does the transaction very fast, and then you cannot call. If you call, they don't pick up the call. 
If you don't send them, they don't…So you just get the loss of maybe if it is 50,000 shillings, you get lost. So 
that's the worst moment of it.

Interviewer:
 Yeah, I can imagine.

David:
So people are very serious when sending money, like, is it five? So they write it like, can you repeat it? Like, 
you repeat it three times just for the person to be assured that I'm sending money to her.

Interviewer:
Yeah. Could you tell me about something new you learned or became able to do because of mobile money? 

David:
Yes. With mobile money, I can... I used to use my phone just to receive and send, but I never knew that I can 
also get the loan from mobile money. I wasn't. So I just learned that there is this kind of different ways that 
you can borrow money, then you pay it back. At times you have problems. Then what I came to realize, it 
was later, but it is helpful. 

Interviewer:
Yeah, that's good. Thanks. And how do you think it has influenced your studies and university life in 
general? 

David:
Mobile money, actually, I give it a big credit in my academic, because life in the campus is a little bit tough, 
right? So you don't have money. So at times you feel like you don't have money to eat, just like today, I don't 
know how the day will be, I'm starving. So you just call one of your friends or your relative, can you send me, 
please, money? So if the person is in a village where he cannot access the bank, he just sends it to your 
mobile. So it influences you to study happily because you already have money to eat. So a little bit it is.

Interviewer:
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So looking back, do you think your life as a student would be different if you didn't know how to use mobile 
money? 

David:
Yes, yes, this is probably yes, because I could not access money anytime I want, because when I get money, 
when I have a very critical problem, a person sends me money in my phone, so I just go to the agent and 
get it cash. I go to pay or I go to eat or do what I want. But if this opportunity could not be there, it means 
that I could have to wait, maybe for bank transactions or any other means of sending, and maybe my 
problem would be worse. So it influenced my studies in a good way. 

Interviewer:
Would you say being able to use mobile money is seen as modern, responsible or successful?

David:
Yes, I can say it is successful. It is successful because in a business lens, everyone likes it, that they access, 
they send money, they receive. It is good in a good way. The other thing is it is successful because people 
like it. It is a very easy way. People don't like to go to ATMs or the bank, so it is easy, it is accessible, and 
actually people do it in a...they prefer it.

Interviewer:
I rather mean like is there some kind of status attached to using mobile money? 

David:
Exactly. I can take an example from my home place where people are not much educated. If I know how to 
use mobile money, I know how to send, and do people come to... Sometimes a person has money in his 
account, he doesn't know how even to send or how to withdraw it. So a person who knows how to send, to 
receive, seems like this person is very educated, this person has some kind of status.

Interviewer:
It's a good example, thanks. Okay, now we are already almost at the end. So in general, would you say it has 
made life easier or harder for you, or both?

David:
I can say it made life easier. But actually... I could say its both, honestly, because it is easier because I can 
access money every time when I want, but the very big problem is the fees, because the fees are actually 
high, so that is the problem with it.

Interviewer:
And do you think overall it increases solidarity or it creates more pressure to share? 

David:
I think, for me, I would say it increases solidarity. 

Interviewer:
Alright. Is there anything else you want to add that you feel might be relevant? 

David:
Yes, I can say, like... This mobile money, in one way or another, created a sense of...There is this, we call it... 
mistrust, a kind of... Do people, when they send you money, and at times, it reaches the time when he wants 
your money back and you don't pay it. So... I think, for me, what I used to think like, the way they do, cut 
their own interest, the way they cut their own money when you receive money, because maybe they have 
given you a loan to fulfil up your transaction. They could have also, they could have to add the other thing 
like, if you receive money in your phone, and actually I give you money and you don't want to send it back, 
they could also take it and return to me. That's what I was trying to think. 
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Interviewer:
Okay. Interesting. Thanks. I think that is pretty much it. Because then I only need some basic information, 
like your age. 

David.
I'm 23.

Interviewer:
And your gender?

David:
I'm male. 

Interviewer:
And what's your study area?

David:
I study bachelor of anthropology. 

Interviewer:
Do you have a job currently? 

David:
No. I just work as a casual labourer. I just do like, how do you say it, you know, in construction site, you mix 
the gravel, cement and what. 

Interviewer:
Okay. Did you grow up in an urban or rural area?

David:
Rural area. I used to grow up in Arusha, in Masai village.

Interviewer:
And lastly, what is your living arrangement? How many household members do you live with? 

David:
I live with my friend. Just one

Interviewer:
Great. That's it. Thank you very much.

Interviewtranskript Esther  17.09.2025, Daressalam

Interviewer: 
Alright, then let's just start with the first question.

When did you first start using mobile money and why?

Esther:
For the first time I think the moment I got the phone. That is the time I used mobile money. And because it 
is very simple. All those negativity, we call it usumbufu. Ambiguity, it is not there. So it is just safe and quick. 
So I used it the first time I got the phone.
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Interviewer: 
When was this?

Esther:
2003.

Interviewer: 
Ah, okay, 2003?

Esther:
Yes.

Interviewer: 
There was no mobile money in 2003.

Esther:
There was, but for me that is the time I got my first phone. Because I was still a student.

Interviewer: 
Interesting. Because I read mobile money started 2008.

Esther:
2008?

Interviewer: 
I think 2008, M-Pesa. Anyways. Okay. So which services do you use via mobile money?

Esther:
To transfer money, I use M-Koba for those organizations. We call them vikundi, women's organization. We 
used to do them through M-Koba. When a person asked for a loan, we have this organization of women. We 
contribute some money, we put them on M-Koba. And when you ask for a loan, maybe you have a problem 
with the money, you transfer it through M-Koba.

Interviewer: 
So M-Koba is like the group is saving together. And then when someone needs money, you have the account 
and there is money and you can give to the group?

Esther: Yes.

Interviewer:
Okay, interesting. Do you also use it for loans?

Esther:
For me, no.

Interviewer: 
And how about payments, like in restaurants or in shops?

Esther:
I use it. When I have money in M-Pesa and I went maybe to supermarkets and they have that. I use it to pay 
for the products.

Interviewer: 
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And how often do you use mobile money services? In one week approximately?

Esther:
In one week for me...maybe I can say per month. Maybe two times. Two times, okay. It depends on the 
transaction I want to make. Because most of the time I do transactions to send my girls pocket money who 
are at school or to send my parents some pocket money who are in the village. So when I get the money, I 
put it there and then I send it to them. So two or three times a week. And also when I want to buy airtime. I 
have a month maybe through M-Pesa, I use it.

Interviewer: 
Okay, interesting. And what do you think are the main disadvantages of mobile money for you?

Esther:
I think what we call that in English, I don't know, that Makato. Sometimes it is too expensive.

Interviewer: 
Makato is the fees maybe?

Esther:
Yes, that transaction fees. Sometimes it is very high. That is the most of the disadvantages.

And another one is that when you give that PIN number to somebody and he or she has access to your 
phone, it is so easy for him or her to just take the money. That happens to my mother because she stays at 
the village and she is old, so she stays with the grandchildren. So when you send her some money, she tells 
the grandchildren, go and get the money. Maybe she take more than she was asked to do it.

Interviewer: 
So you said that you send money to your children and your parents sometimes. What is the reason for those 
transfers? Why do you send them?

Esther:
I send them money because my girls are at school, as I have told you. They need sometimes to buy some 
things, maybe pets, some pocket money. I don't have pen maybe, mum I don't have pen, so mum I don't 
have this. So you send them money and then they buy those things. For my parents, it is just for food 
because they are old. I am the one who is contributing to them now. So I send them money for upkeep. 
Every month I have to send them money or in the middle of the month, if something happens, they want to 
buy electricity, it has finished, they call me and I send them some money.

Interviewer: 
So are you the only one that is supporting them, your children and your parents?

Esther:
My children, it is me and my husband. Because they are girls, most of the time when they have needs, I am 
the only one. When you tell daddy, he takes a long time to reply. So most of the time, I am the one. And for 
my parents, I can say I am the only one. Because my other siblings, they don't have that work that is 
permanent, that they can depend that I have salary. Yes.

Interviewer: 
Do you also use it to send money to friends sometimes? 

Esther:
Yes.

Interviewer:
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And do you also receive from friends sometimes?

Esther:
Yes.

Interviewer: 
So when this happens, is there an expectation to return the support later?

Esther:
Others, they say that, just lend me some money and then I will give you, maybe after one week, you give 
them and sometimes even I. I mean, they need the I, call them and send them. I need this amount, maybe I 
have this problem, something like that.

Interviewer: 
And how do you know that that money is a gift or that it is a loan?

Esther:
I know, depending on the conversation, because someone is maybe my sister. She can call me and ask me, 
Esther, I need some, maybe 20,000. And I know that if she doesn't have that, maybe the way of returning it, I 
know that this is just a gift. But maybe someone is asking for 100,000. I need maybe 100,000, I will give you 
next week or after a month. That one is a loan then.

Interviewer: 
So you differentiate by the amount of money?

Esther:
The amount and the relationship with the person, yes. And I even pay school fees through M-Pesa 
sometimes. They have that, you can pay them through CRDB mobile money, through NMB you can pay 
school fees. As long as you have the account number of the school, you can pay them and then download 
the receipts and send them the receipts that I have paid their school fees.

Interviewer: 
Could you go a bit more into detail into how you decide whether it is a gift or a loan? You said like the 
relationship and the amount. 

Esther:
For my parents, I cannot send them money and say this is a loan. No, because I am responsible to take care 
of them. So even if it is a huge amount of money, maybe 500,000 or 1 million, I have decided that maybe I 
send you this money for the upkeep maybe and some construction of the house. That one, it is not a loan. 
But for a friend, I cannot just say I give a friend 500,000 as a gift. It is just a loan.

Interviewer: 
And if it is a smaller amount for a friend?

Esther:
It is okay.

Interviewer: 
So when the friend asks you like for 10,000, then you think it is a gift? 

Esther:
Yes. 

Interviewer:
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Okay. And what is like 50,000?

Esther:
It depends now.

Interviewer: 
Okay. So that is approximately the threshold.

Esther:
It depends on, for a friend, for 50,000, it depends on the problem she or he has. Maybe someone can call 
you that, Aaron, I need 50,000. My daughter is in the hospital. I don't have any money. You cannot say that I 
am giving you as a loan. And she or he is your friend. That is just to help him or her to get over the situation. 
Okay. I normally don't ask them back, no.

Interviewer: 
Yes. So when you receive money via mobile money, or you send it to someone, what kind of feelings come 
up then for you? How do you feel about it?

Esther:
For example, last week, someone called me, someone that was so close to me, he’s a boy, who used to call 
me mom, and we have that relationship, he used to call me mom, mom. He has got a job at Musoma, that is 
Lake Zone. But they didn't pay him for three months. He didn't get the salary. So he called me last week and 
said, mom, the situation is very bad. He is not a relative. The aunt of that boy was my friend. Now she has 
passed. So the relationship is still there. So he called me that my situation is very bad. I don't have anything 
in the house. I don't even have a bus fare to go to work. I cannot just stay home that didn't pay me. It is a 
government work. So what can I do? I just sent him 50,000. That maybe that one will help you until the 
situation at least to recover.

Interviewer: 
And how did that make you feel?

Esther:
I felt bad. I felt bad because you can see that when I'm in the house that I have eaten and get full of myself, 
there is someone there who has not even eaten maybe for a whole day. And he told me that because I 
asked him, why didn't you call me? And he said that I was afraid maybe even you didn't have some money 
because I know that you have children to take care of. So I felt very bad.

Interviewer: 
Okay, I understand. Are there situations where mobile money made you feel pressured or burdened?

Esther:
There is a situation that you send someone money and then she or he told you that I did not get it. But you 
have that message that the money has been withdrawn from your M-Pesa or whatever mobile money 
account you have. But the man has already said, no, I did not get it. And when you do the follow-up, those 
guys from mobile money or those from call center, they did not even pick the phone. It takes a long time. 
You can say maybe even for, there is one situation I stayed for two days. I sent my daughter a pocket 
money. Two days the money was not there. I called them and they said, oh, it was just a network problem. 
We are working on it. So what if that problem, it was an urgent problem? What about it?

Interviewer: 
Okay, I see.

Esther:
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Or you send the money for a wrong person. Maybe you just missed the number. You call them. We will 
return the money after 24 hours. After 24 hours, what if it was an urgent? And you don't have any money to 
send the person back.

Interviewer: 
Yeah, that's a problem. But did you ever feel a pressure to share now that you can share money easily with 
everyone?

Esther:
Yes. As long as you have money in your mobile account and someone asks you for it, you say, let me just 
send him or her, because I have the money. Even if maybe you keep the money for future use, but someone 
is in need of it, you see. Yes, that is pressure.

Interviewer: 
But you are the type of person, you always share then?

Esther:
Yes.

Interviewer: 
Okay, interesting. So you said you also have this group of women that save together in mobile money 
accounts, right? When you contribute to these funds, how does this affect your sense of belonging to the 
group?

Esther:
I don't think it affects my sense of belonging, because what happens is that when we contribute the money 
on every 28th of a month, that is the time when most of the women in the organization get their salary, 
because we are all teachers in that organization. So at every 28th, everyone is supposed to contribute their 
money there. And because it is the rules that we made ourselves, so it does not affect me.

Interviewer: 
So you don't feel more connected to the group because you contribute to the fund or not?

Esther:
I feel that I am part of the group, because if someone asks for a loan from that money, the loan is part of 
my money, because I also contribute it.

Interviewer: 
Alright. Do you also use it for payments like utilities or rent or something?

Esther:
Yes, I use it to pay my electricity bill, my water bills, yes.

Interviewer: 
Can you tell me what is the reason why you use mobile money instead of cash?

Esther:
It is easier, easy and quick, easy and quick, because the cash you need to maybe go to the place where to 
deposit the money and so on, but when you have money in your mobile, it is easy and quick transfer, yes. It 
makes the life easier.

Interviewer: 
Very good. And how do you think it has changed the way people interact with shops, landlords or service 
providers?

lxx



Esther:
I think now people have understood well about mobile money, so those transaction shops, most of them 
they don't have that, what do you call it, that hoduma. Most of people just do it through their phones.

Interviewer: 
How does mobile money change the way you stay connected with your family and friends?

Esther:
It has decreased the connection, because some time ago we were just in these groups of the family groups 
now. We used to, maybe for us, we used to meet at every, the new year, festive date of the new year, we 
used to meet together at someone's house as the family members, celebrate the new year together, if 
someone has a problem we discuss them together, but nowadays we just do the meeting on the phone, 
contribute some money on the phone. Those meetings have decreased, so my children cannot know maybe 
you are the uncle, my children cannot meet your children and stay connected. That sense of belonging to 
the family, it has decreased.

Interviewer: 
Okay, interesting. Is that only with the family or also with friends?

Esther:
Even with friends, because you don't meet together, you know when you meet together, oh long time no 
see, you change some with those, but you just do the transaction on the phone, there is no need to meet, 
you see, so it has decreased that sense of belonging, socialization process, it has decreased, yes.

Interviewer: 
Fascinating, and how would you say it influences trust between you and your peers, so like family and 
friends?

Esther:
The trust issues through mobile?

Interviewer: 
Yes, like does it make you trust people more when you send them money, you can see for example that you 
send it, they received it, or are you more critical now, because you always want to like see that people 
actually got it or used it for what they said they would?

Esther:
That is the problem of mobile money, because when someone asks you for money, and he or she told you 
that I have this problem, maybe I have, my child is at the hospital, I need some kind of money, just lend me, 
it is not as it is when you meet with the person, you can see or feel it from the expression. Someone with a 
sick person or sick child at the hospital, or it is someone who just talks to you on the phone. She can just 
pretend that she has this issue, but it is not true. So you just send money and she or he uses it for a 
different purpose than the one he told you.

Interviewer: 
Okay, so you would say it increased like the possibility of fraud pretty much?

Esther:
Yes, yes.

Interviewer: 
And how would you say it influences respect, gratitude or pressure within your relationships?
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Esther:
That one has an advantage and disadvantage. Why? Because when I ask my husband for some money 
through mobile, I expect him to just maybe send me immediately, I need money maybe, just help me with 
the money for electricity, for me with my husband is just far away, I am not staying with my husband here, 
so sometimes I just ask him, please help me with the water bills, okay, I will send you later, maybe he has 
something he is doing there, some work he occupied with a lot of work, and I just, every time I look at my 
phone, waiting for the money, you know the pressure, and maybe I have been told that the deadline of 
paying is that day, and I am waiting for someone to send me the money, so every time I am just calling the 
person, I did not see the money, I did not see the money, it is very disturbing, so you think that I don't have 
any work than just sending you the money, you see?

Interviewer: 
Yes, it can be very stressful apparently.

Esther:
Yes, very stressful, and even if someone asks you for money, saying that I need this kind of money, and you 
see the need of the money is very urgent, you need to look for it at that time and send him or her the 
money. Send him the money, it gives you some kind of pressure.

Interviewer: 
Could you share an example of when mobile money helped you to strengthen the relationship?

Esther:
Like I told you, the case of that boy, but also I have this auntie, who the house is in the village, someone 
went there for just a short time, and he called. He sent the message to the phone that our auntie's house is 
not in the proper condition, and the house is about to go down, because you know the house of the village, 
and it was not in the good condition, and at that time it was just the moment that I just received the salary. 
Can you just watch that someone is just staying on the bad condition and we are just there. So I need to just 
take some money, send them, to rebuild, to make some construction of the house. Or I used to, there is this 
some program on the television that someone was, her daughter, I don't know the person, just on the 
television that the mother was just asking for help, because she has a daughter who has a stomach 
problem, so they do operation at the Moimbiri, the operation was just first time, second time, third time, the 
amount of money that was needed for the fourth operation, it was 12 million. The mother didn't have any 
job. The daughter was just there lying, you can just see them, you can just see her there. So they provided 
the account, the mobile number M-PESA. If anyone who is out there, who is watching this program can 
contribute anything. Yes, I contributed, I just have maybe 2,000, I just contributed. Because I see that I also 
have children, what if something happens to me like this?

Interviewer: 
Do you also know of a case where the opposite happened? So that the relationship got worse because of 
mobile money?

Esther:
I have this one brother, my young brother, the one who is after me. So we have the, I don't know what you 
call it, this mobile electricity, mobile minara. Minara, yes. So our family has this plot that we give them to 
some mobile, they build them that minara. So every year they send us some money to divide among the 
family members. So my brother was given that money to send to me, but until today, I did not [receive it], 
maybe it is the third year. So you can see...[imitating her brother] I will send you sister, I will just send you. 
Ah, the network is bad.

Interviewer: 
That's not nice. Could you tell me about something new you learned or became able to do because of 
mobile money?
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Esther:
The new thing I learned, I can say maybe that mobile money transaction things, using it for keeping the 
money, I don't know, for example Vodacom, they have that M-Pawa. When you have the money, you don't 
have anything to do with it, you just keep it there for future use. Yes, that is something new that I learned, 
that I can keep my money in the mobile money, through mobile, apart from the bank, I can just, yes.

Interviewer: 
So use it as a saving account.

Esther:
Yes.

Interviewer: 
Okay, interesting. And how would you say has it influenced your studies and university life?

Esther:
It makes me easier to sit at one place. Maybe I have to attend a lecture, and that time maybe I need to send 
some money to my daughters or my parents, I can just do it with my phone while sitting at the classroom. I 
don't have to just move from one place to another and waste the time. That's why I say it is quick and easy. 
It makes life easier, apart from all the disadvantages, but it has the benefit.

Interviewer: 
So, how do you think your life would be different, your life as a student, if you didn't know how to use 
mobile money?

Esther:
It would be difficult because now I would have to just move from one place to another, maybe I want to pay 
school fees, the university fees, you need to go to the shop where to, or to the bank, instead of using your 
phone, you need to send money, you need to receive money, that one, it would be very difficult. 

Interviewer: 
And do you think there is a certain status attached to mobile money? So, when people use mobile money, is 
it seen as modern, responsible, successful, is it seen as something very positive, or something rather 
negative or neutral?

Esther:
It depends, because someone can ask you money, just because he or she sees that all the time you have 
money on your mobile. When someone asks you for money, maybe today you send him or her a directive, at 
that moment. After maybe one month you do the same, you do the same, that person becomes that, this 
person always has the phone, has the money on the phone, you see?

Interviewer: 
Yes.

Esther:
So, he or she thinks that you always have the money to send him or her. She can just call you, hey, can you 
just lend me 20,000? Now, now, now, I'm in need. Because she thinks that you always have the money. That 
is the negative part of it.

Interviewer: 
But how does that change, like, how the person sees you? I mean, they know, or they presume you always 
have money.

Esther:
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Yes, now, when you tell them, I don't have, no, you cannot lack that amount of money, you have it, you just 
don't want to give me. If you don't want to give me, just say it. I don't have, no, your phone cannot stay 
without 20,000.

Interviewer: 
Okay, interesting. So, now we're already getting towards the end. So, would you say overall, has it made life 
easier, harder, or both?

Esther:
We are in between now. It depends on the way you use it. Mobile phone can make your life easier, can make 
the quick transactions, it depends on the network and what and what, but it also has the bad side of it, yes. 
Because of the disadvantages, because of the fraud now, it gets a lot of pressure, that I need to send the 
money, I need to send the money, that one, yes.

Interviewer: 
Okay, so you think it creates more pressure to share or it actually increases solidarity more?

Esther: 
It makes a lot of pressure, yes, for me it is more of the pressure, maybe because of the experience I've told 
you, it is a lot of pressure, because you can just see the school of my children can just call you that your 
daughter is here, wants to talk to you, mom, the money has finished, I don't have, I don't have what, 
toothpaste, it has finished, and always we have to think, I need to send that girl money, I don't have, let me 
look for it, put it on my mobile, send her, you know.

Interviewer: 
All right, is there anything else you want to add that you feel might be relevant?

Esther: 
The betterment of anything, it depends on the, how people grab the opportunity of it, if we grab it 
negatively, it will affect it, it will affect us, but if we take it in a positive way, it will benefit us.

Interviewer: 
Very good, all right, then I just need some basic information for the end. First of all your age?

Esther: 
I'm 43 now. 

Interviewer:
Okay, and your gender? 

Esther:
I'm a female.

Interviewer: 
And where are you from?

Esther: 
I'm from Mtwara region, but now I live in Dar es Salaam.

Interviewer: 
So did you grow up in the rural area or was it urban?

Esther: 
Both, I grew up on the rural area and then I come to town for my education until I've got my job.
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Interviewer: 
Okay, what's your area of study?

Esther: 
Master in Gender studies.

Interviewer: 
All right, and what's your job?

Esther: 
I'm a teacher here, primary school teacher, yes.

Interviewer: 
And then last but not least, what's your living arrangement? So how many household members do you 
have?

Esther: 
I have my four biological children, I live with two boys of my sister, I raise them and educate them, I have a 
house help and my husband.

Interviewer: 
Okay, so you live with your husband and two of your children or your sister's children?

Esther: 
My sister's children, and then I have my four children.

Interviewer: 
But they live somewhere else?

Esther: 
My four children, the two are here now because they are still in primary school, they are very little, but the 
two of them are in school, boarding school, but the time of the, what we call leave period, they are here.

Interviewer: 
Okay, but your sister does not live with you? 

Esther:
They live with me, yes. 

Interviewer:
All right, perfect, that's it, thank you very much.

Esther: 
Thank you.

Interviewtranskript Helen  29.09.2025, Daressalam

Interviewer: 
When did you first start using mobile money and why?

lxxv



Helen: 
Okay, I started using mobile money when I started my university. And the reason why I use it, it's because of 
the distance between home and my university. So my parents could not give me direct like they usually did: 
Just take this amount of money and go and buy something. So because of distance, to simplify the work, my 
dad usually sends me via mobile money so that I can move in an easy way. And also it is quickly compared 
to you take the money and you send to someone.

Interviewer: 
And what do you use mobile money for? So like sending and receiving from your dad?

Helen: 
Sending and receiving money or sending to someone money, yeah. Like, I don't know what to say, like 
exchanging. So I can send to someone or I can receive from someone.

Interviewer: 
You also use it for like business transactions or for saving or for loans?

Helen: 
No, as me I use like a normal, like for example when I need some money and I'm asking for anyone, so I can 
send, not for loan.

Interviewer: 
So you don't pay bills with it?

Helen: 
Me, I don't pay bills with it. Maybe, but when I'm using it, they cut some amount. For example, I have 
100,000 shillings. So the government has its own tax when I remove the money. So that's why this kind of 
situation when you send the money, just also send another money for removing. So you send the money 
and the amount of money to withdraw it. Otherwise you cannot get the money that you want. For example, 
you want 100,000 shillings. If you're going to remove it, you don't get that money. That's why if you want 
only 100,000 shillings, you need also to add another money so that when you remove, you can get that.

Interviewer: 
Yeah, I see. And how often do you use mobile money compared to cash or to bank transfers?

Helen: 
Right now, it's like 80%. Yeah, because I don't like working with cash because you never know. For example, 
you have your money on your bag. So for example, like here in Africa, in most places, like when it's full of 
people, someone can just take your bag and can just leave. You see? So if you have money, for example, in 
your phone, and even if someone steals your phone, but you still can renew your number and still you can 
find your money inside without having your phone. So it's easy and it's good to have the money in your 
phone. So that if you need, you can just take it compared to having hands. And because even if you have in 
hand, sometimes you can use in a useful ways because I have this money, let me buy this, this and this. But 
if you have the phone, first you get, should I go to a person to move for me? It's time like this. But if you 
have in the phone, it takes, first of all, time to go to someone to move for you.

Interviewer: 
Yeah. So if you use it so often, how come you never use it for like paying bills or buying things in shops?

Helen: 
Yeah, because I haven't yet started paying bills. Yeah, because the place like I'm staying, like in the hostel, 
the bills are already paid. So right now I'm not in the process of paying bills through the mobile bank. But 
later on, when maybe I have my own house, my own place, I need to pay bills, for example, like electricity.
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Interviewer: 
And like in restaurants, do you use it in restaurants to pay?

Helen: 
Yeah, we use. Because sometimes when you just go and eat, you can just, the number you pay through.

Interviewer: 
Are there other situations where you choose not to use mobile money, but cash instead, for example?

Helen: 
For right now, every city, like what I did in investigation, because I went also to Moshi, people, they use still 
mobile money everywhere. Yeah, even in Zanzibar, I use mobile money.

Interviewer: 
But is there a situation where you decide where you don't use mobile money, but you want to use cash 
instead?

Helen: 
Yeah, there's some places where I need to use money. Yeah, I remember this kind of a restaurant. They just 
want to have cash. Like I went to KFC nearby. I told them: Can I pay by mobile money? They said: Actually, 
we don't use mobile money. If you don't have cash, we don't give the product. So there's some places that 
don't use mobile money.

Interviewer: 
And what do you think are the major disadvantages of mobile money?

Helen: 
First, according to me, like I said before, the tax, which they cut high, it depends on the amount of money. 
For example, if you use small amount of money, the fees is small. But if you have one million amount from 
that, they cut for you. But there's another simplified way we call lipa kwa simu. That's, now, it's currently, 
whereby it's reduced the payment of the tax. For example, the government, take 300,000. So if you have 
this, called lipa kwa simu, they will reduce to 1,000. So the tax, the one who's taking the tax, the one who, 
we call wakala, the one who's deducing the money. So most of the people, they prefer. But in that situation, 
not everyone has had that lipa kwa simu. For example, I went to Zanzibar. Most of the people, they don't 
prefer lipa kwa simu because they think it's disadvantage to them. Because when they deduce some 
amount of money, when they deduce in a normal way, they also get something because they have 
registered. Like this company, we're capable of deducing money. So if you use that lipa kwa simu, it's like, I 
don't know, disadvantage to them because just benefit 1,000. But if you have, you remove normal, they just 
take amount of money. But for the disadvantage. And also, not everyone knows this kind of mobile money 
transfer. For example, the local people in the city, they're not used to paying money through mobile phone. 
So that's disadvantage because they are not aware of this, the science and technology that's nearby. It's 
hard for them to understand this. And another disadvantage according to my site...but I think there are also 
disadvantage. 

Interviewer: 
That's all right. And you said you use it also to like transfers, like forward to family and friends, right?So 
what is the reason for those transfers? For example, why does the family send you money?

Helen: 
Most of the time for pocket money. And another one, like most of the time, like I'm doing translation. So my 
customer, I prefer them to transfer the money directly to my phone so that I can remove them. There are 
different purposes that they send me through the mobile money. Even also the school fees, even also 
different activity that I want to participate, like tours, like that. So I use that much for different stuff, 
different activities.
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Interviewer: 
And when you get like pocket money from your family, for example, do you feel entitled to that money? Do 
you feel like they need to pay you that money? 

Helen: 
No, because I'm the one who requesting. Like: Dad, I don't have pocket money. Can you please send me the 
pocket money? And mostly my dad, he used to send me direct from the bank. So I received the message at 
CRDB Bank. You have received money from the CRDB Bank from               .
So most of the time I'm the one requesting. Or another time, my dad can just send me like: Just use this as a 
gift. Like last year he sent us as a gift of Christmas. So most of the time I ask for pocket money. Most of the 
time I've been sent by people and different...

Interviewer: 
And is there some expectation that goes along with those transfers? Like when your dad sends you money 
does he expect something in return? Be it like in the short term or in the long term as well?

Helen: 
No. No, because it is, sometimes it is duty to send to me because where should I get money out of, if not 
from him or from the job which I'm doing? Because right now I'm still a student and like before I didn't get a 
job. So it was hard for me to work. So that I mostly ask him. So you know that I didn't expect anything just 
for, for her to have a better way of living. That's why he sent the money. And there are not any expectations.

Interviewer: 
So you said it's his duty. So why is it his duty or what makes it his duty?

Helen: 
How can I get the money? And he knows that I'm still studying and I don't have a job. So he knew that I need 
to get money to eat, I need to buy different stuff. So it's the responsibility of dad or mom, like they need to 
give the money until when I started to depend on myself. So if I could start depending on myself and they 
know that I have a job, there's no need. Right now I cannot go and ask mom, I need some money because 
you know that I already have a job. Yeah, so it's depend on the time. So when I was studying, they knew that 
I don't have anything. But right now I get a job. So it's get weird again to ask mom: Can you send me some 
money? But if I'm stuck completely, I can also ask because it's there also responsibility to give me some.

Interviewer: 
And how is it when you get or when you send money to friends? Like what are the reasons when you 
transfer money to and from friends?

Helen: 
For example, you know, there's a lot of challenges. For example, one of your friends calls me: I don't have a 
lent, it's the deadline. Like for example, tomorrow, can you please assist me or lend me some money? And 
then we'll return you back. So if I have during that time, and that money I don't use for any important issue, 
I can lend to him. But if I need that money to use, I can say no, this money I cannot give it or maybe I can 
find another way. Yeah. So there are some people also they borrow money from different communication 
partners like Tigo. And you can borrow money, they call Songesha in Tanzania, Songesha. So people they 
call, they get money from there. And then later on, they come to pay back. But I've never done like such 
kind.

Interviewer: 
Yeah. So when friends ask you for help, you say you give it to them when you can, right?

Helen: 
Yeah.
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Interviewer: 
Do you expect them to do the same?

Helen: 
It depends on which kind of friends. And you cannot beg money to everyone. So for example, I'm looking 
for a specific friend to ask for money. Because you can ask someone money, and later on you can go to 
speak, but you'll see that that kind of person begs money back. And also like...it depends. You choose on the 
friends to ask money. So like, I can see this is my friend, even if I lend to him money, he cannot return back 
to me. So sometimes like a sacrifice, just have it. When you want to return, you just return to me. Because 
by seeing the way he is, his life status, because this guy cannot even pay me today or tomorrow, maybe in 
other day. And I got some friends like that. Like last year, one of my friend asked me, can you lend me 
50,000? And during that time, I didn't have any use. So I gave him the 50,000. Until today, he hasn't 
returned. And I didn't ask why, can I have my 50,000? No, because he's my friend. So I know if he has, he will 
return back to me. So this means that he doesn't have the money. So why should I demand? Because I know 
if he will have, he will return back to me. And even if I'm going to, can I have my money? Can I have my 
money? That doesn't make sense. Because you also feel like guilty. So just leave him. I live in peace. So if you 
get it, return to me my money. You know yourself because at the end, you're the one be scared. I don't want 
to meet with Helen because Helen...I had some of her money. So it's up to you. But if I lend you money, I 
don't prefer like reminding you. Can you return my money? Because you are responsible that I lend the 
money. So if you want to return, return. Yeah.

Interviewer: 
Okay. So, and when you receive money from a friend or family member, for example, what kind of feelings 
come up for you then?

Helen: 
Yeah, it's happy. I'm happy. Like I remember sometimes I wanted money and I didn't have a complete 
money. So I just check up on my phone and I found that my dad sent me money. So I get excited. And then 
after that, you just call back and say, thank you for the money because at that time you needed money. So 
there's happiness. Someone will feel happy. Well, sometimes when someone just send money by mistake, 
someone gets happy. Where did this money come from and then it's going to remove, it's going to remove 
immediately because you know that if it’s left in the phone and maybe someone's sent it by mistake, that 
money will no longer stay there. So there's happiness. Everyone who received money is happy.

Interviewer: 
And how is it when you send money to someone?

Helen: 
It depends on the person you are sending it to. For example, like to my friend and I know he really needs 
the help. I feel good because it's my friend or for my family. For example, other times my mom ask money. 
So I know until my mom ask money, there is a problem that she wants money. So it depends on the feelings. 
I feel, sometimes I feel good because I like to help people. But sometimes it depends on the friend. Maybe 
someone can just lie to you. Can I have some money? I will lend back to you. And you know that this person 
is not going to return money. So we just say no, even if you have money because it depends on the people 
you are surrounding by.

Interviewer: 
Yeah. And how do you decide whether to treat mobile money transfer as a gift or as a loan or something 
else? 

Helen: 
For example, until someone calls you like...I prefer giving example of my dad. For example, during the 
Christmas, he calls me: I'm far away, like I'm in South Africa. And I'm sending you this money as a gift for 
Christmas, just buy anything for Christmas. So there's some notice that he give to me. And this depends, for 
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example, someone can say: I'm giving you this money. I'm sending the money. You need to pay something 
like home bills, like that. So it depends, someone can inform you or another person cannot inform you. For 
example, you did a job for someone and you told him that this job is 106,000, you see? So even if the money 
reach, you know that I've been paid for the job without telling him that I paid for it because you told him 
already the price. So, and also like when someone is transferring the money from the bank, there's also a 
purpose. For example, for pocket money. Like my dad usually write down pocket money and then he send 
the receipt that he has been sent from the bank and send that to WhatsApp. So when I read there, I know 
this money is pocket money. Or this is for buying certain stuff. So it depends, someone can alert you that 
this money I sent for you to buy something.

Interviewer: 
Okay, interesting. And are there also situations where mobile money makes you feel pressured or 
burdened? Like you feel pressure that you can send it easily to anyone even when they're far away, that 
more people ask you for money, for example. Or you feel pressured that you need to return money quicker 
because now you can return money even though the person is not close to you physically.

Helen: 
I've never tried to send money far away, like outside the country.

Interviewer: 
No, just like to a person in another city.

Helen: 
And I feel pressures like I'm happy if I give the money, I send the money?

Interviewer: 
For example, that now you can not only support a friend that is living close to you, right? But also someone 
that lives in another city. So now it could be that some people that before did not ask you because they live 
in another city, they might now ask you for support. So there's like a pressure from them that was not there 
before.

Helen: 
Yeah, I need to know first the person until I send you money. And I cannot just send my money because...I 
don't know. So if I know you and you ask me and give me the perfect reason why should I send you money, I 
will send you. But if you give me a normal reason, like two days ago, this kind of a woman, she works in a 
salon. And then she calls me, like she started narrating different stuff, different stories. But from the phone, 
I knew that this woman wants money. So at the end of the discussion, she told me: I called you because I 
wanted to assist me 50,000 shilling. And I know that she's working and she's asking for 50,000 shilling. And I 
had the money in my phone, but I didn't send to her because it's not the first time, the second time. See, 
because I'm also working to get the money. So if I send you money and they're on my budget, for example, 
maybe I want that 50, what if I move 50 and it doesn't reach my budget? So it depends also on the person 
asking me. And I need also to confirm that this person really needs the help. Otherwise I can say no, even if 
I have money.

Interviewer: 
And the question is rather, does this stress you a bit?

Helen: 
The pressure. Yeah, like it's pressurized because for example, I promised someone to give him money. You 
find that that person called me every time and I told him that I promised him before the day ends, just wait, 
I'll send you the money. But because the first one heard about money, you can find him just calling you 
every time and then reminding you, reminding you. So it's sometimes pressures me. Why this? Because I 
promised him to give money, yeah.
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Interviewer: 
I see. And do you also use mobile money to contribute to collective funds?

Helen: 
I've never done.

Interviewer: 
So no student groups or family?

Helen: 
Uh-huh, okay, that's good question. Like most of the time we use mobile money for condolences. For 
example, when someone like, when my dad passed away, my class, the whole class, they contribute money 
to the mobile phone. They send it to one number, for example, like send to this number, and it will appear, 
for example, Helen. So they contribute the money, the whole class, so that for condolences, like as a class, 
we feel pitiful for the loss of a parent. And then later they send to me, you see? And also some other stuff 
like wedding, like graduation ceremony. Someone doesn't have the money so we just form a group and 
people start contributing that you should pay this money for the graduation. Also wedding, people, they 
send money through one number or bank account. So also you use mobile phone for different purposes. 
Like also some people in uni, they cannot afford school fees. So there's this kind of organization whereby 
they send also the same number, send this money so that we can help one of our friend to pay for the 
money for the semester. So wedding and different activities, yeah, we usually use mobile money, more than 
giving a person physically. You know? So at the end, because you can just give a person a physical cash, you 
can just use during that time. But if we send it all, he can also know what to do. Like maybe this, I can do 
this, but if I can give like 2000, you can just use at the moment, you see? And you forget like someone gives 
you. But for example, if we give you as a group, like our class, we give to you this money for the one reason 
you know that these people, they contribute for me, and they gave me this amount. So you feel like 
probably like: Oh, they care for me. Also me, when my dad passed away, when they gave me the money, I 
first: Eh? Like my class loves me a lot because look how much they contributed to me. So they sacrifice their 
money. So it's actually something like that.

Interviewer: 
Very nice. Are there also any funds you contribute to regularly? For example, the wedding or condolences, 
that's only like when something happens, right? So is there something like, for example, like once a month 
where you give money to or collect money with a group of people?

Helen: 
Okay, for example, we have our group, a group special for needs. For example, we just contribute every 
week 5000 per person. So that money, we store it for, you never know, any circumstances can happen. So we 
contribute every week 5000 for the better days or bad days that someone can have it.

Interviewer: 
And who's part of that group? Is it like with friends, colleagues,...?

Helen: 
Especially the class, my classmates. Yeah, and not everyone. Those people who are serious because you can 
put people in the group, but they're not serious. So it depends on the people who are interested and they 
are willing to pay that 5000. Because not everyone can achieve 5000 per week because now we're different, 
different status.

Interviewer: 
And what exactly do you use the money for? Or you plan to use it for them?
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Helen: 
For example, if  someone wants to open a business. So he can lend the money from the group, which we 
have given to him. And he can open the business, but later on, we'll return back. And also in Tanzania, we 
have also called Vikoba. I think you've heard about it. Yeah, so we, for example, like this month, we 
contribute 10 in the group. We are like 20 people. So 10 times 20, you see? Everyone contributes 10,000 per 
week. At the end of the month, everyone will see. For example, this month, it's your turn, you take the whole 
money. Next time, it's someone else until the round comes back.

Interviewer: 
So you're also part of such a group?

Helen: 
No, I'm not such a part of such a group, but because I know all alumnus, something can happen. So you 
never know, maybe today it's on my side. So I will need some money from the group so people can give it to 
me, money. And then later on, I can return back the money. So in that situation, I'm the part of the group. 
But that Vikoba that’s mostly for women. They contribute for the wealth development.

Interviewer: 
And when you contribute to such a fund, like with your classmates, for example, how does that affect your 
sense of belonging to the group?

Helen: 
Pardon? In a simple way.

Interviewer: 
Like, do you feel more connected or closer to the group because you contribute to the same fund as them? 
Or do you feel, for example, that you contribute to the fund, but that's all you need with this group? Like, 
you don't have any responsibility with them anymore?

Helen: 
No, okay, Aaron, sometimes you can contribute to the group but some other people cannot contribute. So it 
reaches a time that you think: Ah, why I always contribute and other people, they don't contribute. So 
sometimes discouraging you to not continue to contribute the amount. So, I don't know. 

Interviewer: 
But you feel like, when you contribute, you feel more connected to the group or not?

Helen: 
Yeah, because I know, I believe that anytime I can also have a problem. So if I contribute to people, they can 
say that I contribute. So even when I had some problem, when I say, guy, I have problem, the people will 
say that, this lady, she should contribute to us and to different people.

Interviewer: 
Okay, I see. And have you experienced any problems with mobile money? Like errors, fraud, et cetera?

Helen: 
No.

Interviewer: 
Okay.

Helen: 
In short, I like using mobile money.
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Interviewer: 
And how does mobile money change the way you stay connected with friends and family? So, for example, 
do you see people less often physically because you don't need to see them anymore to do money 
transfers? Or do you feel closer to a friend that lives far away because now you can support each other 
through mobile money?

Helen: 
Still not it.

Interviewer: 
You don't understand?

Helen: 
Yeah, I didn't understand it.

Interviewer: 
Okay, so now with mobile money you can send money easily to people...

Helen: 
Who are far away and who are near.

Interviewer: 
Yeah, so for example you could... Just an example, it can be something completely else. A friend that lives in 
another city. Now that friend can support you easily via mobile money or you the friend, right? It could be 
that you feel closer to that friend now because you can support each other even though you are not close 
physically speaking. Or another thing could be that because now you don't need to see someone anymore. 
For example a relative to ask for money, that you don't see your family as much anymore because you 
simply write a text: Hey, can you support me? And they send it instead of going to the house, talk to them, 
etc.

Helen: 
So what is the demand of the question?

Interviewer: 
The question is, did mobile money change the way you stay connected with them? And these are two 
examples.

Helen: 
No.

Interviewer: 
Okay. And how does mobile money influence trust between you and your family?

Helen: 
Because when you send someone money, the name is appearing, this money will be sent from someone. So 
I believe and trust that the one who sends the money is a member of my family. Or the one who sends the 
money is my friend. So and some people they send from the Wakala people. So if they send to the Wakala 
people, like my mom, I'm sending you money from Wakala, for example, Fatima Muhammad. So I trust my 
mom because she told me that you receive the money from Fatima Muhammad and then when I look at the 
phone, it's Fatima Muhammad. So when sometimes you send the money and I don't know the person, so I 
can guess where this money comes from. But I trust because I know the person who sends the money. But 
someone can send the money by mistake. I don't know. But the trust is still there because the name is sent 
through the money. You know that this is my mom, this is my dad. Yeah, am I right?
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Interviewer: 
If that's what's right for you, then that's right. How do mobile money transfers influence respect or 
gratitude within your relationships? Like with friends, family, etc. How does mobile money transfers 
influence respect or gratitude? Like you respect someone more because they now support you quickly or do 
you feel more gratitude because they support you quicker or is it actually less because it's not so special 
anymore and happens more frequently?

Helen: 
I feel gratitude. I don't know how to respond more.

Interviewer: 
And how does it affect pressure within your relationships?

Helen: 
The use of mobile money? I don't have an answer. 

Interviewer: 
Okay, then we come back to that later. Could you share an example where mobile money helped you to 
strengthen a relationship or to stay connected with someone?

Helen: 
My dad. Yeah, when he sends money, I get connected to him because I know that this comes from my dad. 
And I think my dad, even if I call him, I tell dad: Can I have money? He just sends me quickly and 
immediately. So I feel connected. Like I was very connected to my dad. Okay, so dad, he cares for me, loves 
me. So through the mobile money, because my dad always sends me the money via mobile phone, not 
anything else. So I get connected. But the relationship can be with any person? It can be a father, it can be 
anyone. So through the mobile phone, it gets me connected. Because when I receive the money, I say: Ah, 
this is money from my dad. So I get excited and I feel like my dad loves me. So I strengthen the connection 
between me and him. So sometimes when I see the money, I can even just call dad: How are you? How are 
you doing? Because I receive the money from dad. So it gets me connected. Not only dad, not only that, but 
also my friends. They feel connected. For example, someone just send you money and during that situation 
you are in need of the money. So you can also get connected. Like for example, if I get a problem, I can just 
call someone directly and they can send to me money quickly. So I know that when I call someone, because 
I'm connected to him, he can send money. But some people, when we look at your phone numbers, if I call 
this guy, he cannot even pay, he cannot even send to me money. So you have specific people who I'm sure 
that even if I have any problem, any time, anyhow, if I call this person, he can help me. So through that 
action, you get to connect to that person. Even if he doesn't send you money, you feel like calling him 
because this person is caring, this person, even if he doesn't send money. So some people, when they call, 
you know this guy wants money. So sometimes you deny picking up the phone because every time when 
you see his phone, he's in need. So in that, it makes a person not feel connected. So it depends. For 
example, like me, I'm connected to my dad because I know I was connected.

Interviewer: 
Do you also know a case where the opposite happened? So that the relationship got worse because of 
mobile money?

Helen: 
No, it's improved.

Interviewer: 
Yeah, I know. You said improved. I'm asking if you know of a case where it did not improve, but where it got 
worse. Another case. 

Helen:
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No.

Interviewer:
And could you tell me about something new that you learned or became able to do because of mobile 
money?

Helen: 
Something new? How?

Interviewer: 
Like, did you learn something because of mobile money that you didn't know before? Or did you, or were 
you able to do something that you were...

Helen: 
I think it simplified the work to me. For example, you want to buy some food and you don't have cash. It's 
through the mobile money. You scan. After scanning, you just put the number. So it simplified different 
payments for different places. But as I said, there's no need nowadays of working with a card. It's working 
with your mobile phone. You can do everything. So mobile money transfer simplified the work everywhere. 
So I learned, too, you can pay anywhere and any place.

Interviewer: 
And how has it influenced your studies and university life? So like you said before, that now it's easy to pay 
everything. Like before, it was not, I assume. Or you could also tell me...maybe that's easier. How do you 
think your life as a student would be different if you didn't know how to use mobile money?

Helen:
For example, if I want money and I don’t have my mobile phone. This could take a long, long time to reach 
to me. For example, just imagine I'm living at Moshi and I need money, for the school fees. And for example, 
next week I'm having my final examination. So that money which, for example, my mom sent to me, I need 
to pay before the deadline. So until you send the money from someone, from Moshi to arrive here it’s time 
consuming. And it reaches the deadline because it's not nearby. And you cannot trust anyone. For example: 
Take this money and go and give to Helen. Even if it's a relative, maybe that relative cannot reach on time. 
For example, after receiving the money, he had the money but he has different place to move to, say hi to 
everyone, until it's reached to you, it will be too late and all that stuff. So it's time consuming. So it's better 
we have mobile money quickly because you can send to me the money and directly I can pay everything on 
time. But if it would have been no mobile phone money transfer, it would be so hard. And it would take a lot 
of time for people to have money, to receive money like it was doing before, you see? So the mobile 
simplifies a lot. And it's mostly that the mobile money transfer simplifies time and it saves time for most of 
the activity. For example, I don't know what to say. Which example I wanted to say? You want to, for 
example, you want to buy something online, you see? For example, I like these clothes and I want to buy 
online, you see? So until you send the money to the place, the shop, you see, it takes a lot of time. But 
through mobile money, it can send you the number and you can just pay the payment direct any time 
compared to move from this place to go to the shop and waste your time to the shop. So through the 
mobile phone, it simplifies work because I can pay anywhere, any place at any time and I can receive. 
Compared to I move with my legs away to release my cash and I pay it.

Interviewer: 
And how would you say does this fast access to money change how others view someone? 

Helen: 
Other view to someone?

Interviewer: 
Yeah.
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Helen: 
For example, I use mobile money.

Interviewer: 
Yeah.

Helen: 
And how do you view me?

Interviewer: 
Yeah. How does it change? Like, for example, you now see that I support a lot of friends that before I did not 
because I could not because they were living in another place. Or it could also be that I have the possibility 
now to support a lot of people, but I don't. Like, how does this affect how you view me? Like, do you think 
it's like very responsible or it's like a modern way to do something or I seem successful or ignorant or it 
doesn't matter.

Helen: 
It's a modern way, a new way to transfer money. Because you can send money, but still you're not 
successful. Yeah. But it's a new way to improve, to be able to receive more.

Interviewer: 
And in general, do you think it increases solidarity among people or it creates more pressure to share?  

Helen: 
More pressure. Because solidarity unites people. For example, when I send you money, not when I have 
money and I meet you directly and I give this money, you share some things. Despite of receiving the 
money, you can also raise a certain unity. Compared to when I send you directly the money. It doesn't 
strengthen our relationship. It doesn't build unity. Because I send the money, sometimes you can just take it 
out and move. But I can send you money and you can just forget me. But if I give you money directly in 
cash, you can also get a lot of time to speak, you know, compared to when I just send you money. I send you 
money just use for any case. So this means that a person can like you because of just sending me the 
money. But if I give you the money physically, you can have also time to speak, to talk, to interact differently. 
But I can also give you more advice on how to use the money. For example, if I give you one million by hand, 
you see, with this one million maybe you can start a business, you can do like this, like this. But I can send 
you one million on the phone. See, even if I can tell you that this one million you can start a business, it 
doesn't mean solidarity. You can just use for one purpose. Compared to when you speak, you give the 
money, one million physically to a person, you can advise him, you can strengthen him. And also the person 
giving the money, he can remind, he can remember you in certain activity compared to when I send you one 
million directly from the phone. So solidarity is needed physically, not...

Interviewer: 
Yeah, so that's why you say it creates a lot of pressure to share because it doesn't create solidarity. Yeah, 
that's pretty much it. Is there anything else you want to add that you feel might be relevant?

Helen: 
Yeah, mobile money. I like it, and it is, it has a lot of benefit on my side. It saves time, it saves everything. 
And you can just use anywhere you want. Compared to have cash in hand.

Interviewer: 
Very good. Then I just need some basic information. Your age and degree?

Helen: 
I’m 24 and I do a Barchelor of Arts in Languages studies.
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Interviewer: 
What's your gender?

Helen: 
I'm female.

Interviewer: 
And are you from a rural or urban area?

Helen: 
Town.

Interviewer: 
So urban area. Okay. Do you have a job currently?

Helen: 
Yes, I have.

Interviewer: 
What's your living arrangement? So how many household members live in your household? And who?

Helen: 
I have different places. In Zanzibar where I live, we are three. In Dar, we are five. Me, mom, my three 
siblings. Five. And I different home. But they real home, we are five.

Interviewer: 
All right, perfect. Thank you very much.

Interviewtranskript Jaqueline  23.09.2025, Daressalam

Interviewer: 
All right, my first question would be when did you first start using mobile money and why?

Jaqueline: 
Okay, the first time I started using mobile money was before I started my first year in university. And why? 
Because it actually occurred to me or came to me as a very reachable and approachable way to access my 
money without any restrictions and when I am in highly need of it.

Interviewer: 
I see and what mobile money functions do you use?  Like saving, payments, loans?

Jaqueline: 
Okay, what I do mostly they are receiving and depositing. Depositing like in my account, my bank account 
like...okay let's just say I deposit money in my mobile money account since it's linked to my bank account. 
So, it's easier for me to deposit the amount that I have without waiting till I go to the branch of the bank 
and also I do money transfers, send and receiving money from my parents, my siblings, my friends and I 
also do online payments like if I did online shopping it usually helps and when I need to top up, to airtime 
top up like when my bundle, my internet bundle is all it's done but I mostly use wi-fi.

Interviewer: 
So, when you receive money on your mobile money account you usually transfer it to your bank account 
then, is that correct?
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Jaqueline: 
Yes.

Interviewer: 
Okay and could you tell me how often you use mobile money compared to cash or bank transfers?

Jaqueline: 
How often I use? I can say 50-50 because even though I have money in my phone I literally cannot like walk 
without cash in hand without money in my hand. So, I use it when I am let's say in need of more than the 
amounts that I have in hand.

Interviewer: 
Okay. So, your first choice is usually cash and your mobile money is only the backup if you need more.

Jaqueline: 
Yes.

Interviewer: 
Okay and what are the main disadvantages of mobile money for you?

Jaqueline: 
Well, there are system updates, there are times where like the company updates their software and all that. 
It really delays the transaction. So, that is kind of among the disadvantages that I have also like security 
risks like fraud and data breaches. Yeah, cyber attacks and also let's say internet, like to access my mobile 
money I have to have access to internet without internet I cannot do anything I cannot do the transaction 
that I'm in need of.

Interviewer: 
You know you can use it while dialing the numbers, right?

Jaqueline: 
What? Ah, the numbers, yeah. I can use it, yes, though I like using the apps. The apps like Airtel app or Yas 
app. It's easy but yeah I request but it requests internet. The process of the digits and all that it's very long 
that's why I based on that on using the app.

Interviewer: 
Okay, I see. Yeah. So, you said you also use it to send and receive money from friends and family, right? 
Could you tell me how often these types of transfers occur?

Jaqueline: 
Like daily, almost daily. I can say like five to six times a week. Yeah, it was just recently on 20th my sister sent 
me a certain amount of money and on 21st she asked me to lend her that kind of amount that she sent. So, 
I found myself using it more frequently than usual.

Interviewer: 
Yeah, I see. And what usually motivates these transfers?

Jaqueline: 
It's fast, just the speed of it. It's fast and it's a little bit reliable because I have to contact like my sibling or 
friend to ask him or her if she had received the money or not.

Interviewer: 
Yeah. And why do you send or receive the money in the first place?
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Jaqueline: 
Maybe a financial problem, like maybe one of them was facing a financial crisis. And another, the second 
reason is they owed me, so they just returned the money that they owed me. And the third is I asked them, 
just asking for like money for food and all that.

Interviewer: 
Okay. And are there also like regular transfers, like allowance or something?

Jaqueline: 
Mostly my allowances are sent to my bank account, but my mobile money account, just for the small 
transfers, less than 200,000. But no higher than that, yes.

Interviewer: 
So for example, when your friends are in financial trouble and you help them, like you said, is there like an 
expectation of return of support later on, also maybe in the long term?

Jaqueline: 
If the person is close to me, I understand his or her financial crisis, I will I mean, I can support them. I can. 
Yeah. But without expecting anything in return, because I usually tell them that I support, but I hope that 
they can return it like when they're financially stable. Because I'm not working on it or anything. So my only 
source of income is my parents. Yeah. So as I learned, I remind them to return the same amount without 
any additional interest or anything like that.

Interviewer: 
Okay. And if you were in financial trouble, would you expect them to support you as well?

Jaqueline: 
My family, yes. And they would if they have some to spare. And my friends, some of them, yes. And some of 
them, I really do not know.

Interviewer: 
And for your family, does it only go the one way that they support you or you also sometimes support them 
somehow?

Jaqueline: 
No, I also support them. It's a give or take. It's a give or take, as in, if they're also facing something, some 
trouble that I am in a position of helping, I give, like, I lend them some. But to them, I keep a little bit 
interest. [laughs]

Interviewer: 
Okay. So it's like, if you send your sister money, you expect her to send back a little bit more.

Jaqueline: 
Yeah, like, example, I sent her 100,000, right? I expect her to send back 105,000.

Interviewer: 
Okay. Why is that?

Jaqueline: 
Oh, the 5,000 is if I decide to, like, shift the 100,000 into my bank account.

Interviewer: 
And you have to pay for the fee?
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Jaqueline: 
Yeah, the payments, the cost that it will cost. So as I can transfer the whole 100,000 will be deducted in the 
5,000 that she added.

Interviewer: 
Okay. But from your friends, you don't demand that?

Jaqueline: 
From my friends, I do not, because mostly they haven't asked me to lend them more than 50,000. I think 
there is no need for me to add for them, since the money rate is low.

Interviewer: 
Okay. So it actually depends on the amount of money, whether you ask them to pay back a little bit more or 
not.

Jaqueline: 
Yes, it does.

Interviewer: 
Okay. Interesting. And when you receive a mobile money transfer, how do you decide whether to treat it as 
a gift or as a loan or as something else?

Jaqueline: 
Well, when I receive it, mostly I do not think about it at that second. No, I just leave it. It stays in the phone, 
like, until at a point which I'm in need, like, highly in need, then I come to remember that, oh, I have a 
certain amount in my phone. But treating it as a gift or as a loan depends on the person who sent it. If it's 
my sister, I really, I do not think that I'm going to return it. But if it's a friend, then that will make me aware 
of the possibility of returning it.

Interviewer: 
You mean that the friend will make you aware or the fact that it was a friend?

Jaqueline: 
No. Yeah. The fact that it was a friend.

Interviewer: 
Okay. Interesting. So, like, when it comes from your sister, you treat it as a gift, but when you send it to your 
sister, it's rather like a loan.

Jaqueline: 
[laughs]  Oh, some, yeah. I think, yeah.

Interviewer: 
Okay. Fascinating. And what kind of feelings come up for you when you receive a mobile money transfer 
from a friend or family member?

Jaqueline: 
Surprise and happiness and joy. Yeah. And, yeah, just appreciation, joy and surprise.

Interviewer: 
And when you send money to someone?

Jaqueline: 
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When I send someone the feelings that come, it's, what is it called? I will be in a questionable state, 
calculative state, because my mind will be racing to when will it come back? How much will he return? Will 
he or she return? I really do not know why, but that's how my mind is. But just normal, I think. Calculative, 
it's like, since an amount of money is deducted, I'm like, okay, how can I feel it? When did he or she say to 
return it? You see? Those are the thoughts. But at some point, I feel good that I helped someone. You know, 
he or she was in need. Yeah, so I can say, like, a sense of proud and comfort plus a calculative side of me of 
how to return that certain amount.

Interviewer: 
Okay. And other situations where mobile money made you feel pressured or burdened?

Jaqueline: 
Let me see. Yes, yes, yes. Because I remember….well, I and a friend of mine, we went to watch a movie. But I 
had, I didn't have money in my phone, I had it in my bank account. And so I went with my card. But she said 
she had cash in hand. And she paid for both of our tickets. And she said: You can return it to me, like, any 
day within this week. Then I'm like: Oh, okay, thank you. But knowing that I will just go and withdraw and 
withdraw it from an ATM and give it back to her. But the next day, she called. I mean, she texted me to ask 
for the money if I if I'm able to send it. She wanted to pay Wi Fi. Then I was like stranded because I am not in 
a place that is anywhere near an ATM. And I'm like, okay, so I had to take my, like my cash saving, my cash in 
hand, the money that I have in hand, a certain amount and go to the agent and send her the money, the 
amount of money. So that was like unexpected. It made my my routine of the day change. So yeah, it made 
me feel like a little bit startled, you know, like startled. I wasn't expecting it to be so soon. Well, I was 
expecting it to be soon, but not so, but not the next day soon, you know, like, so yeah, it's only that day.

Interviewer: 
Okay, interesting. And do you also use mobile money to contribute to collective funds, like from student 
groups or family or friends?

Jaqueline: 
Yes. Like I have, we have a friend, a classmate who is getting married and we have to contribute. There are 
also some parents of our classmates who died. So we have to contribute for the funeral and the money for 
condolences. And I usually use mobile money in all those events. Yeah.

Interviewer: 
Are there also any funds where you regularly contribute? Because these are like occasions that happen like 
irregularly, right? There's a wedding, there's a death or something.

Jaqueline: 
Regularly, yes. My subscription, like I have a monthly subscription and I do not use my card. I am using my 
number, my phone number. So the money in there gets deducted after months at the same time. So yeah, 
that's just like a monthly payment, right? So it's something constant, it doesn't arise out of inconvenience.

Interviewer: 
And when you contribute to these funds with your classmates, for example, how does it affect your sense of 
belonging to the group?

Jaqueline: 
Well, I feel very cooperative in them. I feel like I'm also a part of a family, you know, helping each other. 
That's a sense of harmony, you know? You keep yourself in one's shoes, the person that had the 
inconvenience and you feel the urge to just help them even though you have nothing to give.

Interviewer: 
Yeah. And with regard to responsibility within the group?

xci



Jaqueline: 
Responsibilities in what sense?

Interviewer: 
Like, when you contribute to these funds, does it make you feel like you're more responsible now because 
you can contribute easily? Or is it like you contribute a bit and then that's it, you don't feel any more 
responsibility for anyone there?

Jaqueline: 
Okay. Well, having a sense of responsibility is actually something that grows to you when you're always 
constant urging people to contribute something. It's something that I doubt not all of us have in the group, 
but only a few. And personally, I get, I'm given some of the responsibilities I share with others, only the few 
selected, because there are like 281 and only 10 of us are given the responsibility to oversee the 
contributions or anything that might occur. 

Interviewer: 
And you're one of them?

Jaqueline: 
Yeah, I'm one of them.

Interviewer: 
That's for your group of classmates then, right? 

Jaqueline:
Yes. Okay.

Interviewer:
Interesting. And you said before that you're also like a bit worried about fraud while using mobile money. 
Have you experienced anything like that or other problems, issues?

Jaqueline: 
No, my dad has. My dad has. He kept money in his phone. He wants to pay like our DSTV, but like he got a 
message. Oh, okay. Yeah. On that day, let's say on that day, like the network was down. So the agent told 
him to try another time. And when he got the message, he thought that it was the agent's message. So he 
sent the money to that number, but it was fraud. So yeah, he had to use the other amount that wasn't in the 
calculations to pay for the thing that he thought he had.

Interviewer: 
Yeah, that sucks.

Jaqueline: 
Does, a lot.

Interviewer: 
Yeah. But so you yourself haven't had any problems with it yet?

Jaqueline: 
Me, no. I almost got scammed, but the agent helped me. I went to an agent. Oh, I got a phone call and they 
told me that there's someone who has sent money on your number accidentally. And I was like: Sent 
money? But there's no message that came. So then the person was like, the message will come, just go to 
an agent and tell him to send a certain amount of money to this number. And when I went, luckily the...I'm 
used to the agent, he's like a brother to me. So he actually took the phone and talked to the person, like 
scolding him and telling him to stop calling people, stop calling people, con artists. Yeah. So yeah, I was 
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relieved. And I almost had to pay an amount that I wasn't sure I was even going to be my fault. If the agent 
sent, I would have paid that amount because you have to give him the money, then he has to send it. You 
cannot just tell him to send it, then give the money later. So I would end up like paying for that amount. 
Yeah. So it was, I was relieved that I was helped. If I had stayed quiet, I would have cried. Yeah. All right.

Interviewer: 
Thanks. And how do you think mobile money has changed the way people interact with shops, landlords or 
service providers or also agents?

Jaqueline: 
How did it change?

Interviewer: 
Yes.

Jaqueline: 
In what way ? As in...?

Interviewer: 
Like, for example, there could be less interaction with landlords now or more or less trust with the agents. 
Like you said, you have a really good relationship with that one.

Jaqueline: 
Yeah.

Interviewer: 
Same for the shops. Probably. Have you noticed anything?

Jaqueline: 
Well, yes, but even though there are presence of all those agents and all that, there's still people whose job 
is just to use other people's national identification number to bribe them. Like, I lost my phone. My phone 
was stolen and it was before I started at university. And the person used that number of mine, used my 
number to text my parents to send me money. But luckily, I had used my friend's phone to call my parents 
and inform them that my phone was stolen. So what I had to do was I had to go to an agent, an Airtel 
agent, I mean, an Halotel agent and ask him to shut down my number, like to lock it. So after then, there are 
no messages that like was sent by the use of my number.

Interviewer: 
Okay. Yeah. How do you think mobile money changed the way you stay connected with family and friends?

Jaqueline: 
Well...it might strengthen some bonds, some bonds, like, you know, when a person is in need of financial 
help, and you're able to help him or her on the spot, that will earn you respect on the other person's eyes. It 
has strengthened the need of, like, the bond that you have that the person will be very open to tell you 
anything and you to tell him or her. So I think it strengthened the bond, if it's a bond that is important 
between the families, societies and friends. Yeah.

Interviewer: 
Could you share a concrete example where it helped you to strengthen the relationship with someone?

Jaqueline: 
Okay. An example is, let's say I have a friend and she, she's in South Africa. Yeah, she's in South Africa. And I 
remember the day that her dad was to send her the money, her dad was very busy, like he traveled, her dad 
traveled. Yeah. So he couldn't be able to send her the amount required. So the money for the night, the 
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dinner,  she had to ask me, like, the dinner, money to buy dinner and all that. And I was like, okay, fine, since 
there is also Airtel in South Africa, I can send you some amount. So I sent her a specific amount that...it's not 
that high, but also will be sufficient to help her like cook or buy dinner for the night. Then tomorrow the dad 
will send. So from then on we have been talking, she has been like very, very comfortable to confide in me. 
And I feel pleased that I was able to help her. And maybe someday, one day she might do the same to me.

Interviewer: 
Yeah, well that's nice. So how would you say in general mobile money influences trust between you and 
your peers?

Jaqueline: 
Okay...I can't say trust. I can't say like, I can't say trust, but I think because...it influences trust by acting as, 
you know, the mediator that helps to provide financial assistance. Like, example, by making the financial 
system more accessible. A person, maybe my dad and his dad, who is at the village, he can send money very 
easily, hence strengthen the care, strengthen the thought in his dad's, in his father's mind. As in, his father 
might think: Oh, my child really cares, he sent a certain amount so as I can eat well, sleep well, and dress 
well. So I think, I think it does develop trust in some sense, in some sense.

Interviewer: 
Interesting. And how do you think mobile money transfers influence pressure within your relationships?

Jaqueline: 
Well, it influences pressure by helping...like the people, helping us to resist or navigate certain social and 
economic pressures. Example, like health issues, medical expenses, and well, that question is actually hard. 
Wait, can I come back to you with that question, like later on, if you want?

Interviewer: 
Yeah, yeah, we can get back to that if you want. Then another thing I was wondering was how it has 
influenced like the in-person social interactions you have with friends and family.

Jaqueline: 
No. I can say, on my side, I say no, because I talk to the people that I request them to send me, and they 
request me to send them money like every single day. We greet each other, wish each other well, so I doubt 
if it changes anything between us. Our relationship is still as strong as it was.
[short break because of a phone call]

Interviewer: 
Okay. Then you told me of an example where it helped you to strengthen relationship with someone. Do 
you also know of a case where the opposite happened?

Jaqueline: 
I think that there is nothing that changes. If your relationship with the person was good before using us or 
doing the transactions, then it won't change after.

Interviewer: 
Okay. So you never had a case where you, I don't know, got into a fight with someone because of mobile 
money transactions or something?

Jaqueline: 
I haven't, but people have, yes. People literally have. Mostly those who are approaching someone, like when 
a guy approaches a girl and most of the girls demand money for maybe hair, nails, dress, shoes, and all that. 
If the guy does not send, there might be an argument that arises between those two.

Interviewer: 
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And could you tell me about something new that you learned, became able to do because of mobile money?

Jaqueline: 
Yeah. Business. Business. I and my friends planned to start a business and we were thinking of importing 
clothes from China since they're cheap, but thinking of the tax, the cost of the tax here at the harbor, the tax 
rate, we were able to accomplish the transaction and all that. And so it helped us open our new business, 
which was a very good and new start to us. And also when customers like needed clothes, they paid when 
they receive, as in the moment the delivery is received, there is our delivery man. He gives the customer our 
number and the customer sends the money. So the transaction has been very flawless and I'm glad that I 
get to like to use the mobile money as a part of my business transactions.

Interviewer: 
Okay. And how would you say it has influenced your studies and university life?

Jaqueline: 
Well, good because it helps me to conduct little transactions when I am out of cash in hand. So let's say it 
helps, it helps me survive university and I literally had no cash in hand. It's played a huge contribution 
actually. I paid for online courses. I paid for like class trips and that was all necessary because I had money 
in my mobile account.

Interviewer: 
Okay. And how do you think your life as a student would be different if you didn't know how to use mobile 
money?

Jaqueline: 
Well, it would be different because I would have had to go to the bank like literally every time or to the ATMs 
to withdraw the money and send it to the number. But using mobile money had made me just do it like 
manually, like electronically moving my money from my bank to my phone, then send it directly to the 
number or directly from my bank, the number, hence reducing the costs, also saving time. Yeah.

Interviewer: 
Okay. And what kind of status is attached to mobile money, would you say? Like is it seen as a something 
positive, like modern or successful if people use it or is it not because it's very ordinary?

Jaqueline: 
I think it's successful. A lot of people use it. But the risks are also ones to be looked at. So, but to me, it's 
positive, like it's successful since everyone, almost everyone that I know, literally everyone with a 
smartphone uses mobile money.

Interviewer: 
But I mean rather how the a person that uses mobile money is perceived by others. Like does it change how 
others view me, whether I use mobile money or not?

Jaqueline: 
Too much, yes. As in if you use it too much, obviously you might like be perceived as in someone different. 
But if you like at least show that you have both, like cash in hand, you have mobile money and you have 
cash in bank, that is something that is normal to everyone and no glances there, no shocks will be seen.

Interviewer: 
Okay. So, it doesn't really make a difference whether I use it or not?

Jaqueline: 
Yeah, it doesn't.
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Interviewer: 
Okay. I see. So, have you thought more about how it influences pressure within your relationships yet?

Jaqueline: 
I haven't. I haven't yet. But I can like type you or I can type it or send you a voice note.

Interviewer: 
Okay. If you want, then do that later. But in general, has it made life easier for you, harder or both?

Jaqueline: 
Easier.

Interviewer: 
Okay. And do you think it creates in the end more solidarity or it creates more pressure to share?

Jaqueline: 
The second one.

Interviewer: 
It creates more pressure to share?

Jaqueline: 
Yeah.

Interviewer: 
Does that also affect you?

Jaqueline: 
No.

Interviewer: 
Okay. So, you only see that for other people?

Jaqueline: 
Yes.

Interviewer: 
I see. Okay.

Jaqueline: 
Can we go back to the question that you said, how mobile money influences pressure in the relationships, 
right?

Interviewer: 
Yes.

Jaqueline: 
Okay. Well, I've thought about it and it can increase peer pressure as in if somebody does not use mobile 
money and he or she is forced by the people around to have it, like the widespread adoption of mobile 
money can create such expectation to use the service as in leading to the pressure on individuals to 
participate, causing friction, it causes a friction or misunderstanding if one person is hesitant or resistant.

Interviewer: 
Okay. Very interesting. Yeah.
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Jaqueline: 
Yeah. And maybe financial transparency and surveillance. Maybe, you know, the transactions are recorded. 
It makes finances more visible and harder to keep private from someone who touches your phone, maybe 
your partner. Yeah. So, this actually, even though it increased transparency, well, it also is a source of 
tension. Like, I need my privacy. What I buy, what amount of money I allocate to somewhere does not need 
your consent. You feel me? It doesn't need all your judgment. Yeah. So, if partners are like they differ in 
expectations about financial management or if one person feels over scrutinized, it can lead to tension 
between those two.

Interviewer: 
Yeah. Yeah. I see.

Okay. Thank you very much. That was pretty much it with my questions. Is there anything else you want to 
add that you feel might be relevant?

Jaqueline: 
Not really, no.

Interviewer: 
Alright. Could you just quickly tell me your age then?

Jaqueline: 
I'm 22.

Interviewer: 
And your gender?

Jaqueline: 
Female.

Interviewer: 
And where are you from? Where did you grow up?

Jaqueline: 
Here. Dar es Salaam, Tanzania.

Interviewer: 
And what's your study area?

Jaqueline: 
Bachelor of economics.

Interviewer: 
Yeah. And do you have a job currently?

Jaqueline: 
Part-time, yes. Full-time, no.

Interviewer: 
Okay. And what's your living arrangement? So, who do you live with?
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Jaqueline: 
With my parents, both of them and literally everyone that I know. They say that I'm not yet fully independent 
and they are right. [laughs]

Interviewer: 
Very good. Yep. That was it from my side. So, thank you very much.

Jaqueline: 
Okay. Thank you too.

Interviewtranskript Joanna  10.09.2025, Online
 
Interviewer:
Okay, then let's just start with the first question. When did you first start using mobile money and why?

Joanna:
Like 2021 because it's also easier to use to transfer money from the bank account to your mobile money 
instead of going to the bank and using it.

Interviewer:
Instead of going to the bank and what?

Joanna:
Withdrawing it, like how do I say? You can track your money on your mobile money instead of going 
constantly to the bank. And also it has, like here, you can withdraw up to, I think, 4 million a day. But of 
course in phases, you don't withdraw at once.

Interviewer:
All right. And how often do you use the different services, like sending money, receiving money, payments, 
saving, loans, et cetera?

Joanna:
Quite a lot. Like average transaction, maybe like three times I think. Like on a bad day, maybe once.

Interviewer:
And which services are those?

Joanna:
As sending money, payments for electricity and water. The other one, that's called buying bundles. An 
acceptable answer. Like internet bundles, airtime, all those things. Those are like about three transactions in 
a week already. And also withdrawing money from my phone.

Interviewer:
Yeah. And how often do you use mobile money compared to cash or to bank transfers?

Joanna:
I can say with cash, they go hand in hand. They go together because sometimes if I don't have the cash, I 
use the mobile money. But I prefer to use cash because there is no transaction costs. But in places like a 
restaurant, supermarkets, those places I do use mobile transactions. Then for the local markets like 
Kariakoo, I take cash.

Interviewer:
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And in those situations where you choose to take cash, is the only reason the transaction costs or are there 
other reasons?

Joanna:
Yes, there are other reasons. Most people do not like it when you give them mobile money because then 
you have to add on each the transaction costs for them to withdraw. So it becomes pricey on my side. So it's 
better to just withdraw the cash and give them the full cash instead of adding on the extra, let's say, 4,000 
or 5,000 for withdrawing each.

Interviewer:
I see. So what would you say would be the main disadvantages of mobile money for you?

Joanna:
Transaction costs, that's the main disadvantage. Because every transaction costs. They remove some money 
from you.

Interviewer:
So would you say they are relatively high compared to what you can do with it or is it appropriate?

Joanna:
I would say it's appropriate because for me. I personally consider it as a convenience cost because instead 
of going to the bank, then going to the next party to pay, I can do everything on my phone. So it's kind of, it 
serves on the time and also transaction of money because I don't, just pay for the cost, like the services. 
Instead of moving from office to office, paying the same thing. I find it fair because 5,000 on a 95,000 
transaction, it's quite little compared to how much time would I have spent on transport to go back and 
forth from the bank, then to the shop. You just accept it.

Interviewer:
All right. You said before that you also use it to send and receive money, I assume also from people close to 
you. And could you tell me what motivates these transfers from you to your friends and family and also 
from them to yourself?

Joanna:
I think it's the distance because I do not stay close to my family. So instead of using like Western Union or 
money transfer, where it takes about two days to reflect in your account, they just send the money and 
within that minute you've got the money. And it's easier to use that. Instead of waiting for Western Union to 
accept this, accept that. So I find it more convenient to send money.

Interviewer:
And what is the reason to send the money in the first place?

Joanna:
Allowance. I do get weekly allowance or monthly allowance depending. If it's a monthly allowance, they can 
put it on the bank. But if it's a weekly allowance, I tend to like it on my phone so that it's easier to do instead 
of going to the bank.

Interviewer:
And do you have other frequent transactions with people close to you? Like maybe not on a regular basis, 
like the allowances, but irregular? Like if you send money to your friends or they send money to you via 
mobile money, like that kind of things.

Joanna:
Maybe occasionally, maybe some bundles shared. Like I can send you some money for a bundle to buy 
maybe data or airtime or just pay for a trip. That's it. I don't think I do much outside those transactions. Or 
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maybe like some instances when it's my turn to pay electricity, I can get some money from friends to pay 
the electricity. It's not a lot. Most of the time it's just allowance and payment of things. Nothing out of the 
ordinary. 

Interviewer:
So when you send money to your friends or they send it to you, or also, okay, with allowances, maybe not, 
but with family members, is there usually an expectation to return the money later or return support later 
or return something else?

Joanna:
I go with my friends. If I sent you money and lent it to you, I need it back. It's not like a… Unless it's like a 
treat and I'm saying, oh yeah, it's some money, you can go buy yourself KFC, but most of the time I need it 
back. For family, there is no expectation. It's their duty to feed me.

Interviewer:
All right. Do you contribute to some kind of collective funds for like family or friend groups or student 
groups via mobile money?

Joanna:
Yes.

Interviewer:
Which ones? Could you tell me?

Joanna:
Like for clubs, I do Rotary Club. I do contribute money. If I'm buying a t-shirt, I usually just send it via mobile 
money to the treasurer because it gets difficult to look for the person while on campus.
The campus is quite big, so you can’t actually pinpoint where someone will be at a certain time. So it's easier 
to just send them mobile money for that event. For example, if you're having a field trip, I don't usually do 
cash. I just send them mobile money.

Interviewer:
Interesting. And for these events, who's organizing them then? Is that a student group?

Joanna:
It's a student group. I don't know. It's clubs. Each club usually has an event or a college. For example, I said 
College of Social Sciences is having a field trip to, let's say, Saadani National Park. So most of the time, 
there's a treasurer. His number is put onto the poster. So you contact them and say: can I send money for 
this? Then I can pick up the ticket later or they send you an e-ticket for your trip. Or if it's a club, for 
example, my club, sometimes you just get the ticket at the day of the event because as long as you're paid, 
they can confirm your payments. And on the day, let's say, we have an event that night in Masaki. So you 
can just go there and be like, this is my payment, and they give you the ticket.

Interviewer:
Okay. But then it's rather to just pay for tickets that you would otherwise pay anyways, right?

Joanna:
Now you see the other good thing with mobile money. There is evidence that you paid because it gives you 
the amount you paid, the person you sent it to, and the code. So it keeps all those records. It's like a mini 
receipt for you to prove to the person, I have paid this. And that's what I usually prefer to use so that they 
don't cheat you to double pay. It shows that I have paid at this time at 12 pm and I paid to this person. So 
there is no other reason. That payment could have been 25,000 if the party was 25,000.
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Interviewer:
I see. But have you experienced any problems with it, like errors or suddenly high fees or fraud? Or 
something else?

Joanna:
Well, the errors are always there. Sometimes it's down. But the good thing also, the times it's down, it's like 
midnight or 3 am. But if you're out for the night, it's a bit tricky if your money is not... You can't receive 
money or send money. And that is your only source. So it's better to carry cash in the night if you think you'll 
be out late. But for most times, the challenges come when you're buying bundles, the internet or the 
airtime bundles. Because now the signal disappears, they've taken your money and they're not giving you 
the bundles. So you're just calling back and forth. Hello, when are you sending my bundle? So most of the 
time it's resolved in 24 hours, but it's quite an inconvenience because I need the bundles when I've paid for 
them. Not later on, you think it's appropriate for me to receive them.

Interviewer:
Yeah. Which company do you use for that? Or which is your mobile money company?

Joanna:
My best friend, Vodacom. But we are not on good terms. For example, when your visa expires, they just 
disconnect it. Like it's just that for me, they cheat me, I cheat them. I don't get it. Because it's the only one 
that actually works full time in every area. Because if you go to a service provider like Airtel or just this other 
one. Oh, I've forgotten his name…

Interviewer: 
Tigo?

Joanna.
Not Tigo, the orange one.

Interviewer:
Halotel?

Joanna:
Yes, the Halotel. It's horrible. So those two, Airtel and Halotel, where I stay down there in the valley, there is 
no signal. So it's a battle between... You just get out, like on the roadside, there is signal to call, like you can 
hear the person. But once you're in the house, it's very hard to pick up calls. So that's why I stick to 
Vodacom. It has a wide, a very wide signal. Even Tigo. Just that Tigo, if it's an international transaction, it 
lags a bit behind. Like sometimes it doesn't send immediately. So you have to wait for about two to three 
hours to receive the manual message.

Interviewer:
So you also use it frequently for international transactions then?

Joanna:
Yeah. Like about each week, maybe I make one international transaction.

Interviewer:
Are the fees for the international transactions also appropriate in your view?

Joanna:
So currently for international transactions, I've currently been using from mobile money to another mobile 
money. So in Uganda, they have MTN and they do accept transactions to any East African country or any 
African country at a zero cost. So if I'm sending from my MTN line to my Vodacom line, there is no 
transaction cost. And the same applies to Vodacom to any other East African country. The challenge is like 
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lines like Airtel and Tigo do charge the transaction costs, which I do not find fair. So that's why I stick to 
Vodacom because it gives me zero cost. That's why they get you from the exchange rate. The exchange rate 
is a bit terrible when it comes to the mobile money transaction. Yeah, from UGX to T-Shilling, they don't give 
you the standard rate that is on the market but give you their own rate. So I think that's why they get the 
extra cost for not charging you for transactions.

Interviewer:
Yeah. I see. All right. And how would you think mobile money has changed the way people interact with the 
shops or landlords or service providers? Like in comparison to when they only had the option to use cash.

Joanna:
Okay, I don't think I'm that old to answer that question. Because most of my transaction between, okay, let's 
say my landlord, it's been through mobile money or direct bank transfer because he gives me an option to 
send to his account directly. I do not think I've ever used cash if it requires a big transaction like rent, a car, 
those big transfers. But for shops, I think the mobile money is still lacking behind the smaller shops. But for 
the biggest supermarkets, they have embraced it.

Interviewer:
Okay. So if you get a mobile money transfer from someone you know, like a friend or a family member, how 
do you decide whether to treat that money you get as a gift or as a loan or as something completely else?

Joanna:
Most of the money I get is money or gifts. So I automatically rejoice and eat it. I don't know. I've never 
gotten a personal loan so I don't know how that is done with mobile money. But for let's say my service, like 
if I offer service to someone, I usually prefer taking mobile money. 

Interviewer:
What kind of service?

Joanna:
Let's say I've done a remote task. I've reviewed a report or written a proposal. I do expect the money in cash 
on my mobile wallet. Or you can do a bank transfer but for mobile, the mobile wallet, it's easier to see it. 
And I can transfer it to an account I prefer.

Interviewer:
Okay. But that would be like more like a business-like transaction then, right?

Joanna:
That's not very good.

Interviewer:
Or when you mean you'd like... I don't understand what you said with the proposal. So when you write a 
proposal for something? For a friend or for who?

Joanna:
No, it's usually put into business. Different for business transactions and personal transactions, the charges 
are different because the government will still have to pay taxes if the person on the other end puts... This is 
for a task someone has done. So they tax it differently. And when you just say this is an allowance.

Interviewer:
Yeah, I see. I was talking rather about personal transactions.

Joanna:
Oh. I treat all personal transactions the same then.  It's my money.
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Interviewer:
Okay, so when...

Joanna:
I do not really care where it's from. So it's... I don't know.

Interviewer:
Okay, so it doesn't matter if it comes from your family or from a friend. You treat it all the same. 

Joanna:
It's the same. Yes.

Interviewer:
 Okay. So these transactions don't have any expectations from the people that send it to you?

Joanna:
I don't... They don't. I don't think so. I don't... It's usually part of maybe a gift. A gift. I don't think if someone 
gives you a gift, they expect something from you. Unless you have...

Interviewer:
So you just treat all of these transactions per default as a gift?

Joanna:
The same. I don't... It's a good thing. Yes, everyone likes cash gifts, but... I don't think people expect 
something from you after they have sent you money.

Interviewer:
Yeah. Okay, so that's when you receive it. Because earlier when you said…When you send money to a friend, 
then you do expect it returned, right?

Joanna:
No, like if it's a gift, it's different. But if I send it to you, let's say it's an emergency, and you tell me, oh, I'm 
stuck here. Will you please send me money? Or I don't have electricity right now and I have to get on an 
online call. And I send you the money, I do expect it back. But if it's a gift, let's say it was your birthday 
yesterday and I forgot to get you a gift, and I send you like 40,000, that's your money.

Interviewer:
So if I can sum that up, correct me if I'm wrong. If you talk about it before and the person asks for it as a 
help, then you expect it back. But if not, then you always consider it a gift.

Joanna:
Yes. That's this for me.

Interviewer:
Yeah, I understand. Great. Are there any situations where mobile money made you feel pressured or 
burdened or was a burden?

Joanna:
Burdened? Not really, no. I can't think of it. No, not at all. Maybe you can give an example and I see if it's 
possible.

Interviewer:
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An example could be that, for example, you feel pressured to help out with something even though you 
actually don't want to because mobile money makes it very easy to send money fast to someone.

Joanna:
No, I don't feel like that. Maybe other people do, but I do not think I get to that level where people are 
calling me and also maybe the few contacts on my phone make it clear that I do not really assist a lot.

Interviewer:
Yeah. All right, that's fine. And what differences do you notice between small and large amount when it 
comes to expectations or obligations? Or you don't notice any difference at all?

Joanna:
Not at all, really. There are no obligations on my side. I'm a bit privileged. Because most of the money I 
receive...Okay, maybe because by the time it hits my phone, it's my personal money. So all the people who 
have their challenges, I've got theirs also because I'm also still in my father's house. I'm  a dependent, so I 
don't have a lot of obligations outside the house or with any relatives.

Interviewer:
Okay, I see.  How does mobile money affect your relationships and social networks? Or maybe to be more 
concrete, like for example, does it change the way you stay connected with your family and friends 
financially?

Joanna:
Oh, that's a tricky question.

Interviewer:
Take your time.

Joanna:
Why don't you repeat it and I see if I can get any examples.

Interviewer:
How does mobile money affect your relationships and social networks?

Joanna:
I don't think there is an effect. But maybe it also brings people closer. They don't feel like you're distant 
because it's easier to...People with money, people love money. So if you have people who depend on you, it 
feels better if you can easily send to them money on a daily basis. Let's say if I want to go out tonight and I 
call my parents or my friends or my auntie and be like: I need to go out. And they send me money. I feel 
happy and also they feel close. Like I still consider them to be... I don't know how to explain that 
phenomenon where parents still want to feel useful in their children's lives even though they're old. And I 
think most of the relationship I've had with the mobile money is positive. 

Interviewer:
And how would you say, does it influence trust between you and your peers or family?

Joanna:
Yes, there's a lot of trust. Because now you can see every transaction I've made. And so there is that trust 
that I do not take your money, what is it, halfway through. Because now if you send me 40,000, I can show 
you the receipt of all the things I've done with your 40,000 in that day. So you know your exact balance, your 
exact how many taxes they took away from all those transactions. Like maybe 40,000, I did three 
transactions and they took like 5,000 from those three transactions. So if I tell you I was short on money, it's 
easier to believe that when I went with cash and I came back with less money and the items don't make 
sense. So I think it's put some trust in people.
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Interviewer:
So you would say it rather increases the trust people have because now everything can be proven and 
transparent?

Joanna:
Yes.

Interviewer:
All right.

Joanna:
Good wording.

Interviewer:
Thanks. Can you like share an example where mobile money helped you to strengthen a relationship or to 
stay connected with someone?

Joanna:
I don't have a lot of examples.

Interviewer:
You have one?

Joanna:
Maybe, maybe one, this one time when I was in Tanga and my friend was leaving for a trip the next day, so I 
just treat them to something small. So I sent them some little money for a night out so, because I wasn't 
able to make it for the farewell dinner. So I just sent them something to make them happy or to contribute 
to the cake and also their gift because the money I sent would have instantly gone to the cake and also the 
drinks if I was present. So I think that's a good example. And also for trust, I think like when my parents 
send me out to buy something, I have the evidence that I have spent 150,000 on this and this was the 
transaction cost. So it's easy to follow up on those transactions.
So when they're like, this wasn't supposed to be the price, let's say they expected the goods to be 130,000 
and I spent 150,000, that difference they have to reimburse me somehow because that wasn't part of the 
budget. I think with the mobile money, once you send it to the service provider, it cannot be reversed unless 
the service provider decides to reverse it for you. So they know that is the full price you paid. There is 
evidence.

Interviewer:
Yeah, that's very good. That's true. And could you tell me about something new you learned or became able 
to do because of mobile money?

Joanna:
I learned how to pay tuition and electricity with mobile money. I used to just go to the bank to do all those 
things. But when the mobile money started giving those options, it became easier. But in the pilot stages of 
it, the payment for some of these things was a bit difficult because it was a new system and it was lagging. 
For example, for the water payments, some of the networks like Halotel still lag a little, but I think they 
resolved it because the last three times they did the water payment, it was quite fast. Or maybe also the 
signal. You know, sometimes the network is disturbed.

Interviewer:
Yeah, you said that before. And how would you say has mobile money influenced your studies, university 
life, and your ability to access information and resources?
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Joanna:
Not really. I think not directly. I don't think it has influenced anything. Internet is a connection to people. 
Because without the mobile money, you couldn't be buying the minutes to talk to people or the internet to 
download documents. Maybe that's what you're looking for.

Interviewer:
Yeah, that could be part of it. But when looking back, do you think your life as a student would be different if 
you didn't know how to use mobile money?

Joanna:
Yes, it would be. Because I'm quite forgetful. So things like electricity, most of the time I pay for electricity 
when I have about one minute left. So I'm just imagining trying to look for a token, where to buy a token for 
electricity in the middle of the night as a university student. So I think that the mobile money transaction 
really helps. Or things like you learn cash, but you have it on your phone to buy goods. It really helps, 
especially when you're in areas you're not sure of. Like I'm going to town and I'm not sure of the place. The 
mobile money does help you out a lot.

Interviewer:
Yeah, that sounds good. And in what ways has using mobile money influenced your knowledge, skills or 
opportunities also as a student?

Joanna:
I don't think it has improved any skills. Or opportunities.

Interviewer:
It can be direct or indirectly.

Joanna:
I don't even have a direct or indirect experience, unless you give me an example to build from. But I don't 
have one.

Interviewer:
Could be, for example, skills or knowledge about how finance works. Okay, in your case, you said you don't 
use loans, so maybe that's not a part of it.

Joanna:
Maybe it helps with easier bookkeeping. If you're doing for very big transactions, so you can easily keep up 
with your expenses by the end of the month. If you keep up the messages the line sends you.
Then I could say it helps in easier bookkeeping.

Interviewer:
Yeah, all right. Would you say being able to use mobile money is seen as modern or responsible or 
successful among your peers or in society?

Joanna:
Okay, I have two sets of opinions on this. Group A keeps saying that it's a waste of money due to the 
transaction cost. For each transaction you do, there is a charge taken off. So most people prefer to withdraw 
everything at once and use the money. Let's say instead of having the money during each transaction, 
20,000, 40,000, you just withdraw, let's say 300,000 for the whole week or the whole month and use it. But 
then the other group, some people say among my peers, it's much easier to just stick with mobile money 
because you don't have the risk of losing the money and you don't have to deal with the issue of change. 
The currency kind of has a lot of coins. The 50 shillings coin that they don't like, most people don't like the 
50 shillings or the 100 shillings coin. I think that's where the controversy comes from. Some don't like the 
charges, others just like the flexibility of it.
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Interviewer:
Yeah, I see.

Joanna:
I also don't like the 50 shillings coin.

Interviewer:
So you're rather in group B?

Joanna:
No, for me I'm in the middle because if I want to do more than six transactions that day and I know I can 
save somewhere, so instead of going, let's say to Shoppers, spend 50,000, go to KFC, spend 20,000, that's all 
transactions. So you rather have the cash and I go to each place and do the different transactions instead of 
always pulling out my phone and they're charging me a transaction cost.

Interviewer:
Yeah, all right.

Joanna:
I'm not late.

Interviewer:
That's good. Okay, so in general would you say it has made life easier for you or harder or both?

Joanna:
It has made life, I'd say generally it has made my life easier. It saved me unnecessary conversations with 
people along the way. When you have the bank, doing payments, and also I find it easier now because now 
if I want something bought to me online, I do not have to go through that whole hassle of let me bring the 
payment, let me do this, do the cash payment, I just say I'll send the money to you and you deliver the good 
and I have to deliver a contract. So for me it has been very easy with the mobile money. Even now when I've 
moved to another country, I find I still go back to mobile money for transactions.

Interviewer:
Yeah, yeah. Do you think in general it increases solidarity or it creates more pressure to share?

Joanna:
It does, it does create more pressure to share for some people. But as I said, I am not in the sharing 
category, so I'm a bit stingy in my part.

Interviewer:
Yeah, so that's not an issue for you yet.

Joanna:
For some people, let's say it's your end of month and you've got your paycheck, we have this thing called 
black tax. I do not know if you're familiar with the term. In my country we call it black tax whereby you find 
it's very hard for you to establish yourself because you're trying to take care of so many people in your 
family. So you find you've got your minimum wage salary and you have like six people depending on you 
already. Your little brother has to go to school, your grandmother back in the village maybe needs some 
medicine like insulin. Your mother on the other hand needs new shoes maybe. So you find like at the end of 
the month….like let's say you've made like 1.2 million two shillings, you've only kept like 500 for yourself and 
you've already subtracted the 300 so you have like 200,000 only for yourself. So it becomes quite difficult 
because now people know you can send the money, some of the mobile money. That's the only example. 
I'm not directly involved in that group because thank God my entire family can at least support themselves.
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Interviewer:
Yeah, that makes sense. Okay, so looking at all your experiences, how would you say it has influenced your 
student life and your social relations?

Joanna:
I feel more confident because I now have money. I can get money anytime because, you know, previously if 
you were left to go to the bank, you know, the ATMs in Tanzania run out of money at some point. So that, I 
don't know if you experienced it. So with the mobile money, you still feel the security of you have money 
because you can easily transfer it from your account, like let me say I use CRDB, I can easily transfer from 
CRDB to my mobile money if I have an event to go to that night and I did get time to go to the ATM. So it 
increases my economic, can I call it economic security, my financial security.
So if my friends want to go out for a long night, I do not feel like I'm limited by my finances.

Interviewer:
Okay, so that was it pretty much then. Is there anything else you want to add or you feel like could be 
relevant?

Joanna:
No, the questions are a bit...very personal. It's not too easy to ask more personal questions.

Interviewer:
Yeah, yeah, they are.

Joanna:
And I do like the way some of the questions take a deep dive into culture. Maybe what you can do for your 
research is to get different people from different social classes to help you with the research because 
different people may have completely different experiences because I personally right now, I do not, I'm not 
in the challenge group. So most of my money that I get on my mobile money is my money. But then you 
might get another person you're interviewing and you find they're subjected to black tax. So you find they're 
the only breadwinner of their household. So I think you may make the study a bit diverse.

Interviewer:
Yeah, yeah, you're right. Let's see maybe for some of the others that will be the case. That would be very 
interesting.

Joanna:
But you said most of them are students. So I don't think, you know, that university is a bit on the pricier end.

Interviewer:
Yeah, that's right. Some are actually working already and are older. So let's see. Maybe there is a bit of 
diversity in that regard. Some are like in the 30s, 40s.

Joanna:
Do you have anyone like in their teens on your interview list?

Interviewer:
In their teens? No, I don't think yet. But let's just finish this up. I just need some basic information as well. 
And then we're done. Could you tell me your age?

Joanna:
Wait, wait, wait. I'm doing the math. 22, 22, yeah.
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Interviewer:
22, okay. And your gender?

Joanna:
I'm female.

Interviewer:
All right.

Joanna:
I go by female pronouns.

Interviewer:
Very good. And your living arrangement. So do you usually live alone in a shared apartment with family 
members, without family members?

Joanna:
I've been staying with a friend for the past year. But now I stay in my dad's house with our puppy.

Interviewer:
All right. And are you originally from the countryside or from a city?

Joanna:
City but from the suburbs.

Interviewer:
Suburbs, all right.

Joanna:
Yeah, because I do not stay in the middle of the city. I stay like on the periphery.

Interviewer:
Of which city? Or where are you from exactly?

Joanna:
Kampala.

Interviewer:
Kampala, yeah.

Joanna:
But I don't stay in Kampala itself.

Interviewer:
Yeah, like outskirts, I see. And what's your study area?

Joanna:
I’m doing a Bachelor in Geography and environmental studies.

Interviewer:
All right. And do you currently work? You have a job?

Joanna:
Yes.
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Interviewer:
All right. Yeah, that's it then. Thank you very much.

Interviewtranskript Karen  22.09.2025, Daressalam

Interviewer: 
Alright, so my first question would be, when did you first start using mobile money and why?

Karen: 
I started using mobile money when I got my phone in 2023. And why do I use it? Because it helps me to get 
my money and I do withdraw and I also keep my money inside there. As my parents sent me money 
through my phone number because it's my dad's number.

Interviewer: 
Okay, I see. And what do you use it for?

Karen: 
For my personal life, as in transport, eating, food and basically that’s it.

Interviewer: 
Okay, so like to pay services.

Karen: 
Exactly.

Interviewer: 
Do you also use it to send and receive money for personal transactions, like from friends and family? 

Karen:
Yeah. 

Interviewer:
Okay, and for saving you said, right?

Karen:
Yeah.

Interviewer:
How about loans?

Karen: 
No.

Interviewer: 
No, okay. And how often do you use it compared to cash or to bank transfers?

Karen: 
I use it most of the times but I find it like mobile money, when you're moving the money out, you use a lot of 
money. A lot of money is going to be wasted in taking out of the cash. So I usually, when my parents send 
me money, I usually take it to the ATM so that when I go to the ATM I just remove some amount of money 
and then I use. Instead, when I keep the money on my mobile money, I tend to use it on credit, I tend to use 
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it bad, not wisely. So I think if it's in the bank, I cannot use it most of the times so that I can keep savings 
and save money for other use.

Interviewer: 
Okay, so you receive the money on your mobile money account from your parents?

Karen: 
Yeah, and then I transfer it to the bank. 

Interviewer: 
Ah, okay, interesting. So in your day-to-day life, do you use more cash than for transactions or mobile 
money?

Karen: 
Both.
 
Interviewer: 
Okay, and how do you decide when to use what?

Karen: 
For example, when I want to buy something, I can buy it through mobile. And in case if it's not enough, I 
have to compensate it with the bank money so that it comes equal and then I transfer to the person who I 
want to buy something or when I want to buy a certain equipment.

Interviewer: 
So your first choice is then cash or mobile money usually?

Karen: 
Mobile money.

Interviewer: 
Okay, and then when you don't have enough mobile money, you don't use your cash, you use the money 
from the bank?

Karen: 
Yeah.

Interviewer: 
Okay, I see. And are there situations when you choose not to use mobile money?

Karen: 
No, I don't really think. No, no, no.

Interviewer: 
So you use it pretty much for everything when you can? 

Karen:
Exactly.

Interviewer:
Okay, and what are the main disadvantages for you?
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Karen: 
The money, for example, when someone sends you 100K, you cannot remove 100K. It's going to be less 
from what you expected. So that's one disadvantageous thing. And another thing is if we don't have the 
app, if you don't download the app, it's kind of being complicated because you have to press some dials so 
that you can remove the money. So it's kind of a process. And sometimes the place of transaction, it 
consumes time because if you don't have data, it won't be able to facilitate for you to move the money. So 
it's kind of tricky when you don't have mobile data in your phone. So even if you have Wi-Fi, it won't help 
because the mobile data is not there. So it's going to be complicated.

Interviewer: 
So you don't do it via the, what is it called? USSD?

Karen: 
I use just a normal thing like here. [Shows the USSD interface] Yeah, I use that. But if I use the app like M-
Pesa app you need data. You see like right now my data is off. You see? [Shows the M-Pesa app]
Sometimes it's not opening. It's because I just opened to move some cash. That's why it's opening. But if 
you send money, let's say if I'm sending money to Bella. If I try to send money and then it's not going to 
allow. You see? It's like it's a problem of network. So it's like wasting time. And so you have to keep bundle 
and then you have to do the process again. So it's kind of loses a lot of time. 

Interviewer: 
Okay, I understand. You said you also use it for transfers from and to friends and family, right? How often?

Karen: 
Most of the times. Like today I sent money. Yesterday, I mean on Saturday I sent some money to my mom. 
Yeah. So most of the times, frequently I can say that.

Interviewer: 
And what motivates these transfers? Why do you send money and why do you receive money?

Karen: 
From my parents. So they usually send me money. They don't give me cash. Yeah, because I don't meet with 
them most of the times. So they send money so that I can use. Because the place where I am and the place 
where they are, it's a little bit far. So sending me money through my mobile phone number, it's more easier 
for me to withdraw. Yeah.

Interviewer: 
 I see. And why did they send you money in the first place?

Karen: 
Why do they send money?

Interviewer: 
Yeah. Is it like an allowance or...?

Karen: 
It's a use. It's for use, like for eating. Yeah. For transport. Yeah.

Interviewer: 
And do you feel entitled to these transfers?

Karen: 
Yeah. Because I don't have money yet. I'm not working.
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Interviewer: 
Yeah. Do you think there are expectations to return support later? Or other things, maybe in the long term, 
that they expect from you because they sent you money?

Karen: 
Yeah, basically. Because they send me money so that wherever I'm going, it's a better place to make my 
future be better. So I think, not I think, they hope that the money that they are sending, once and for all, I'll 
be able to help my young siblings, to help them out to buy basic stuff for the family. So I find it's very crucial 
for my life.

Interviewer: 
Okay, I see. And when you receive money that is not from your parents, but from other people, might be 
friends or also other relatives, is there also some kind of expectation that comes along with it?

Karen: 
Yeah, somehow, maybe someone just is giving me as a friend, you know, like, yeah, just friendship stuff. And 
so maybe he wants him or her so that I can lend him or her money. Or someone is in need or is in help with 
the amount of money. So I kind of see it's kind of helpful in life. After all, we have to help one another.

Interviewer: 
Okay, yeah. And let's say you receive money from a friend or family. How do you know whether to treat that 
transfer as a gift or a loan or as something you need, they want a favor for in the future?

Karen: 
Pardon?

Interviewer: 
You don't understand the question?

Karen: 
Yeah, it's complicated.

Interviewer: 
Yeah, so when you receive money from a friend or family, how do you know, is it a gift?

Karen: 
Yeah, it's kind of a gift because a parent educating you and everything. Some parents don't educate their 
children, so I find it's a blessing. A parent working hard, him or her, and giving you some cash, that's a 
blessing. So I find it as a gift after all. When I get the money, I usually write a message, Asante, thank you, 
I've received.

Interviewer: 
And when you get something from a friend?

Karen: 
I also do appreciate it because he or she hasn't used it but has helped me. Or he or she wanted just to give 
me, maybe for my personal life. Or I just tell him, I adore this thing, I don't even have a lot of money to buy 
the thing. Can you please, I don't know when I'll buy it. And then he says, okay, I'll buy it for you. And it's just 
expectations, I feel happy.

Interviewer: 
So you pretty much treat all the transactions that you receive as a gift?
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Karen: 
Yeah. Because they could buy something else, but they tend to leave that thing and give me some amount. 
That's a blessing.

Interviewer: 
And how is it when you send money to someone? Do you only do that as a gift or you also sometimes send 
money to a friend, for example, and expect them to help you out later or to return the money?

Karen: 
See, we are Africans, Tanzanians, we are not rich that much. We are not good in understanding cash. So I 
find it like when someone is in need, I just listen. But if he or she is really in need and if I have it. But if I 
don't have it, I'll just respond as I'm sorry dear, I'm not able to pass by the cash which you just told me. So 
can you wait a little bit longer so that when I get the cash I can help you even 5k or 10k or a little bit of that. 
So I find it's kind of helpful helping one another, you never know what situation you'll be caught up in.

Interviewer: 
So you said when you receive money like that, it's like a blessing for you, right? So it's only positive feelings?

Karen: 
Yeah, positivity.

Interviewer: 
Are there also situations when mobile money made you feel pressured or burdened?

Karen: 
Yeah, one time there was a person from America who sent me money. My friend, like my cousin, that person 
really likes me. So like when I tell him something, he just sends me money. So I told him like I'm having this 
kind of problem, please help me some amount. And then he sent for me the invoice like I already sent you. 
And then when I went to check my balance, it wasn't there. I had to call them and then they're not picking 
up. They're telling me to dial another number. They're not picking up. So I was kind of tensed. And then I 
told the guy like I haven't received the money. And the guy told me: I just sent you money already. You say 
you haven't received. I told him: Wallahi, I haven't seen it. He told me: I have sent you the money, Wallahi. 
And then later on at night, I woke up and then I just saw the money. It's there. So that means it's the 
network. I think like the network has to be well elevated so that people can like...the customer service of the 
mobile thing and everything.

Interviewer: 
Okay. So the major issue is then that the network is not working. I see. And do you use it also to contribute 
to collective funds?

Karen: 
Funds?

Interviewer: 
Like in a student group, for example.

Karen: 
Oh, yeah, yeah, yeah. I do that.

Interviewer: 
Like which kind of funds?

Karen: 
Charity. Yeah. Helping our friends who lost their parents. I usually contribute if I have.
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Interviewer: 
Are there also, I assume this is like irregular, like someone needs support and then people chip in, right?

Karen: 
Yeah, exactly.

Interviewer: 
Do you also contribute to any funds that are like on a regular basis?

Karen: 
Like?

Interviewer: 
Like, every once a month you contribute to this fund that has a specific purpose?

Karen: 
Oh, I do on this. It's called, it's Quran. It's Quran words. So like, I usually take 200 and then they cut me 200 
so that I can get some Islamic words, Islamic preaching words. So they cut my money from the mobile 
thing.

Interviewer: 
Okay, but that is more like a payment then? Or is it...?

Karen: 
It's not a payment. They just cut it. Automatically. I don't know even what happened, but I just pressed 
somewhere and then I told it like, do not continue sending me money, do not continue taking my 200 
shillings from my bank, from my account number of mobile data. And then I just saw like they're still going 
on.

Interviewer: 
Ah, okay. It sounds like you're involuntarily signed up for something.

Karen: 
Yeah.

Interviewer: 
Ah, okay. That's annoying. But I was thinking more like, I don't know, there's a student group and they have 
a specific purpose. So every month everybody is chipping in something and then...

Karen: 
Oh, I understand that. Yeah, we have this kind of group in case when a person wants to get married, a 
person wants to hold them a bridal shower. Yeah, there's this group. We usually provide some allowance.

Interviewer: 
Yeah. Very good. And who's in that group?

Karen: 
My friends. From different universities in Tanzania. Yeah.

Interviewer: 
Have you also received money from a fund like that before?

Karen: 
No.
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Interviewer: 
I guess it's good mostly. It's mostly in case of death. All right. And do you think mobile money has changed 
the way people interact with shops or landlords or service providers?

Karen: 
Yeah.

Interviewer: 
How?

Karen: 
How do I think it's helpful?

Interviewer: 
How do you think it has changed the way people interact?

Karen: 
Oh, because people receive cash. And when they receive the cash, they go to buy their own stuff. They use it 
for personal use. So I think it's kind of helpful. Yeah.

Interviewer: 
Okay. And how would you say has mobile money changed the way you stay connected with family or 
friends?

Karen: 
It has helped me. For example, when you're in the middle of nowhere and then you tell someone like you're 
in a restaurant. And then the bill comes that it's kind of high and you don't have that amount at the right 
time. And then the person, okay, I'll just send you through your number. So I think it's helpful.

Interviewer: 
Yeah. Okay. And does it change how often you see people?

Karen: 
I think it's normal. I don't see any change.

Interviewer: 
Okay. And how would you say has it influenced trust between you and your peers?

Karen: 
The legacy which we have put all together between me and my peers. Yeah. It's kind of the trust. So once 
you have trust one another, I feel like all things work in a good way.

Interviewer: 
So it's a rather positive influence.

Karen: 
Exactly.

Interviewer: 
But how exactly? I didn't understand.

Karen: 
Just having trust between one another. It helps.
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Interviewer: 
And that is influenced by mobile money. How?

Karen: 
Because once you see like when a person is sending you money, he or she knows this person is called 
Kurotho. So he or she is going to see that this money is from someone. So it's kind of a good influence. 
Yeah. To the society, not only me, but to the society. Because we are able to see who are we sending money 
to. And we are able to see the money is coming from whom. So it's kind of good.

Interviewer: 
And how do you think mobile money transfers influence respect or gratitude within your relationships?

Karen: 
There are these things called songesha. It's like they allow you to have more money. Like for example, I'm 
stuck today. I don't have money. My parents are not picking up the phone. You can borrow the money and 
then later on you can pay it up.

Interviewer: 
So it's like a loan.

Karen: 
Yeah.

Interviewer: 
And how do you think it has influenced pressure within your relationships?

Karen: 
Just positive. A positive influence between my peers and my friends.

Interviewer: 
Could you share a concrete example how it helped you to strengthen the relationship with someone? Or to 
stay connected with someone?

Karen: 
Like the person I told you from America. It helps me to see the bond that we have. When I'm in need of 
some money, he's there. So through my number he can be able to send the money. But through the bank it 
can take three or five days. I think you guys understand that. So mobile money like M-Pesa has simplified 
the network. Even my sister sends me money. She's from the UK. So she can send me money through my 
phone number. But through my bank she tells me that it's kind of complicated. Maybe I send you money 
and then you send that money to your account number. So I kind of see it's kind of impressive.

Interviewer: 
And do you also know of a case where the opposite happened? So that the relationship got worse because 
of mobile money?

Karen: 
I think it's the contradictions. Like when you say I haven't seen the money, well he has seen the money. He 
has sent you the invoice that you have seen the money. And the name has already come up to you. So I see 
it's a quarrel. You can see that the person hasn't sent money, well he or she has sent money already.

Interviewer: 
So not really something that worsens?
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Karen: 
Yeah, it's just a normal misunderstanding that can be clarified.

Interviewer: 
And could you tell me about something new you learned or became able to do because of mobile money?

Karen: 
Being fast. Because you know, Tanzanian stuff. If you don't be fast, you have to start at the menu. You have 
to start again. So you have to be fast at sending or removing the money. Because once you delay. For 
example, once you delay here. [Shows USSD interface] Like when you press here. And once you delay, you 
take a lot of time doing the activity. Like toma pesa. Toma pesa means removing the money. So like once 
you stay for a long time. Like here, let me just stay for a long time. It's going to make you start again. So it's 
kind of a little bit of confusion.

Interviewer: 
So it just forced you to be quick when you do transfers.

Karen: 
Yeah, saving time.

Interviewer: 
And how would you say it has influenced your studies and university life?

Karen: 
It influences by helping me run my life. Like if I just come with my phone and I remove money. Well, I don't 
have money through my purse or anywhere. I can just press the dial and then remove some amount of 
money.

Interviewer: 
And for you that's more hypothetical, I guess. But how do you think your life as a student would be different 
if you didn't know how to use mobile money?

Karen: 
Tense. It would be hard.

Interviewer: 
Could you explain a bit?

Karen: 
It would be hard because how could I remove money from my phone and use? And how...I should go to my 
parents? And my home place is kind of a little bit far. So and then start bringing money. If my parent doesn't 
have money through cash, he has to send me. So like, it's a contradictory. Yeah, and it's a little bit tense. You 
make someone think like, how will I get the money? How will I send it to you? Yeah.

Interviewer: 
Okay, interesting. And what kind of status do you think is attached to mobile money use? So is it like seen as 
like modern or responsible or successful people use it? 

Karen: 
It's successful. Yeah.

Interviewer: 
Why? Why is it seen that way? 
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Karen: 
It's successful because I think almost like all people use it. Yeah, all people use it. Like you, do you use it? 
[Interviewer: nods] Yeah, so it's kind of helpful to everyone. Even the poor ones. The person living in the 
village. I can send someone money to him or her who is in the village. So it's kind of easy.
Better than a person in the village.

Interviewer: 
And how do you think this fast access to money now changes how others view someone?

Karen: 
Impressive. I think it's impressive because we get to learn how the sense in technology has become 
upgraded. Yeah, so it's kind of good.

Interviewer: 
So like, the question was rather aimed at like when someone uses mobile money for example to support 
someone or people, many people quickly. Or they do not do that. How does this change how someone 
views that person?

Karen: 
Exactly. It has changed because that's kind of helping. I think like globally, the globalization has become so 
wide in a way that people are able to help one another even in the village. Even the place where there is no 
network like you understand in Africa or Tanzania. We are still developing from one stage to another. So like 
the basis of having the, when a person has something like a small phone, just say like Bellas phone. When a 
person uses it, he or she can also be able to still use it because that phone catches network almost like in all 
areas rather than smartphones. I find it's like a little bit supportive and a little bit respectful for the people 
who aren't able to get network systems. So I find it's a little bit fantastic.

Interviewer: 
Nice. And do you think overall it creates more or it increases solidarity or it creates more pressure to share? 

Karen: 
I think both. Because yeah, solidarity will always be there. And pressure is like when the person sees you like 
you're moving money. This is like you're removing billions and billions of money. You might even remove 
just 5K and you go and eat and the day is over. So like yeah, people just see like yeah, it's kind of one way or 
another it's kind of creating solidarity and helping us to get something to value our lives. And also increases 
pressure because people will be at the place: Can I move some money? Like that. So it's kind of tricky.

Interviewer: 
Yeah. I see. Great. That was pretty much my last question. Is there anything else you want to add that might 
be relevant?

Karen: 
Not really.

Interviewer: 
Thank you so much.

Karen: 
You're welcome.

Interviewer: 
I just need some basic data for the end. What's your age?
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Karen: 
I'm 21.

Interviewer: 
And your gender? 

Karen: 
Female.

Interviewer: 
And where are you from?

Karen: 
I'm from Dar es Salaam, Goba.

Interviewer: 
Okay. So you also grew up in Dar es Salaam?

Karen: 
Yeah.

Interviewer: 
All right. And what do you study?

Karen: 
Development studies bachelor.

Interviewer: 
And do you have a job currently?

Karen: 
Yeah. I'm just coming from an interview.

Interviewer: 
Okay. Congratulations. And what is your living arrangement?

Karen: 
My living arrangement? I wake up in the early in the morning, pray, go out, my intern place, like that. And 
then it's kind of just a normal day.

Interviewer: 
I mean, like, who do you live with?

Karen: 
Oh, my parents.

Interviewer: 
Your parents. Okay. And so how many people are in your household then?

Karen: 
Yeah, like six. Six. Because I've included even the maids.

Interviewer: 
Okay. So it's your parents and your siblings.

cxx



Karen: 
And the maids.

Interviewer: 
Great. That's it. Thank you.

Interviewtranskript Leon  13.09.2025, Daressalam

Interviewer:
So, my first question would be, when did you first start using mobile money and why?

Leon:
I started using mobile money as early as 2010. And why? For the protection of saving money. That was the 
basic use of saving money and sending money to friends across, from one point to another.

Interviewer:
So you use it for saving money and for sending to people you know. Could you tell me, how often do you 
use these different services?

Leon:
I use it most often. For example, sometimes once a week, twice a week. But I use it most often.

Interviewer:
And you also use it for payments?

Leon:
I use it for payments like transfer, paying for credits and buying electricity. I use that too.

Interviewer:
What kind of credits do you mean?

Leon:
Like bundles for my phone and paying for electricity fees.

Interviewer:
And how often do you use it compared to cash or to normal bank transfers?

Leon:
No, I use cash more than the mobile money.

Interviewer:
And why? Or how do you decide when to use cash and when to use mobile money?

Leon:
In most cases, I use cash to buy things, physical things like clothes, shoes, supermarket. I use it like that. 
But with the mobile money service, I basically use it for buying credits on my phone or the normal things . 
Yeah.

Interviewer:
So like in your day-to-day life, you use it only for things that you don't buy physically?

Leon:
Yeah, most often.
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Interviewer:
Alright. And what are the main disadvantages for you of mobile money?

Leon:
The advantages of the mobile money? The thing is, it has passwords so you can save your money on it and 
use it at any time you want to use it. You are not being compelled to use it. Someone cannot steal that 
money from you so easily. They don't know your password. Like the physical cash, I could have it in my room 
and someone could just walk there. You are my friend and you could steal the physical cash. But I can leave 
my phone beside you and you cannot take my mobile money from inside. So that's the good thing about it.

Interviewer:
So you said you also use it to send and receive money from people that you know, right?

Leon:
Yeah.

Interviewer:
When these transfers occur, what motivates them?

Leon:
What motivates people who send money to me?

Interviewer:
Yes, and the other way around as well.

Leon:
Yeah, because the thing is, like in most cases, sometimes I go out of money. So if I ask people to help me or 
assist me on the mobile money issue, they are able to transfer money to me and it feels good because I will 
tell them I received the money and in the end it feels okay with my well-being. Yeah.

Interviewer:
Okay. And how often do these transfers occur? So that you send money to friends and family or receive it 
from them?

Leon:
I receive money most often and I also send money more often. And to who and from who you said? I have 
local friends here in Tanzania. Sometimes people ask me, can you help me to actualize the amount? If I have 
it, I transfer that on the phone and so on. And then people too, like sometimes depending on my 
engagement with them, can you send me money? It comes to me directly to my phone and that's a good 
thing.

Interviewer:
Okay. And when that happens, is there an expectation to return support later?

Leon:
No, because basically most of the things are in favor. Like you do for me. Like in one case, I have my local 
payment at home. That money, sometimes I ask for my friend to transfer that money to me. So I'm not 
returning it to him. Like some friends from university, sometimes they don't have money, can you help me? I 
send you money so I don't have anything like return.

Interviewer:
Yeah. Okay, I see. So you pretty much treat all of these transfers as like a gift then, if you don't have any 
expectation of return.
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Leon:
Yeah, I just treat it as a gift, a good gesture to people.

Interviewer:
Or do you also have like personal transfers that are like loans basically that will be returned later on?

Leon:
No. No, I don't do that. 

Interviewer:
I see. And when you receive money like from a friend or family member through mobile money, what kind 
of feelings come up then for you?

Leon:
I feel happy. Yeah. Yeah, because money in itself, it gives people joy. Especially when you are in need and 
someone sends you money. If you believe. Yeah, for sure.

Interviewer:
And you said that you receive more than you send.

Leon:
Yeah.

Interviewer:
Where do you receive it from and for what purpose?

Leon:
I receive some from my country, Liberia. 

Interviewer:
So from the government?

Leon:
Yeah. And then I receive some from overseas. Some friends who know me, they do transfer for me too.

Interviewer:
And when you support people, who are those?

Leon:
My friends and a few family members.

Interviewer:
Okay. Are there also situations where mobile money and the possibility that it gives you to send money 
quickly anywhere makes you feel pressured or burdened?

Leon:
No, I feel okay with it.

Interviewer:
How would you say mobile money transfers differ from cash transfers?

Leon:
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Okay, in terms of the transfers, with mobile money process, as you are transferring it, you have to pay fees. 
But with the cash, for example, if I'm paying for a phone that costs 10,000 shillings, I'm paying for that 
phone without additional cost from my own side. But when you are paying the mobile money, you have to 
pay the service fees. So that's the difference.

Interviewer:
Yeah. That's true. And do you also contribute to collective funds? For example, like in the family or in student 
groups or something else via mobile money?

Leon:
Yeah, I do that. Because I think it's very good in terms of, let's say, social development. Yeah, so I do that.

Interviewer:
Could you tell me more about the funds that you are contributing to?

Leon:
Like, for example, at my church programs, I contribute towards that. And I also contribute towards student 
welfare, like fees, payment, and other stuff, yeah.

Interviewer:
And how does that work? How do these funds work? Could you explain quickly?

Leon:
Through what means? Like, some is like, yeah, I send money through the phone for those kind of processes. 
And it's being disbursed to the rightful recipients, or let's say, beneficiaries.

Interviewer:
So, when you contribute to these groups, how does this affect your sense of belonging to them?

Leon:
I feel okay that maybe in the future, because I believe in what we say, life is reciprocity. Today I'm doing for 
people who are in need, and one day those same people might come back to me, or it may not be from the 
same people, but other people will be able to help me. So that's how I feel, yeah.

Interviewer:
Okay, nice. Have you sometimes experienced problems with it? Like errors, or suddenly high fees, fraud?

Leon:
Yeah, I've experienced that with the issue of network. That is common, because sometimes the network 
traffic gets jammed, so you have to spare these things. Sometimes the system goes down, and sometimes it 
works for more than a day or two, depending. But yes, that's it. The network will always be like that.

Interviewer:
Okay, so it's mainly the network reliability, that's the problem. Yeah. I see. And how would you say, or how 
do you think has mobile money changed the way people interact with shops, or landlords, or service 
providers, since they can now pay everything digitally?

Leon:
Oh, I think it has done more good things. For example, if I don't want to walk to you with your money as a 
landlord, you could just send me that number, or control number, and I pay directly from my phone. Without 
getting in the street. It also saves you from accidents, also human casualties. Yeah, it saves you time and so 
on.

Interviewer:
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Okay, so mainly positive. Does mobile money change the way you stay connected with your friends or 
family?

Leon:
Yeah.

Interviewer:
How?

Leon:
Okay, so the basic thing is, that expectation that you always do good for people, even if you are not around, 
the idea is the phone is always available to receive whatever transactions that you can make in terms of 
helping people, or your family members. So I think it has done more better.

Interviewer:
Okay. Has it affected how often you see them physically?

Leon:
What?

Interviewer:
Has it affected how often you meet people in person?

Leon:
Yeah, it's affected. Because in some cases, I may not meet you in person. Like today, I'm at home, but we are 
on vacation, so I don't have to go out and meet you. So I can sit at home, I can help you to do other things 
online through the mobile money service.

Interviewer:
And how would you say has mobile money influenced trust between you and your peers?

Leon:
Trust? Yeah, because the thing is, with the mobile money service, you are able to keep track record of what 
you do out there. So today, for example, if my friend told me, oh, you have to send me 50,000, and you did 
not send the 50,000, I received 45,000. I have a track record system that shows, yes, this is what I sent to 
you. So it gives some level of trust to me.

Interviewer:
Okay. And how do you think it influences respect, gratitude, or pressure within your relationships?

Leon:
I think it influences those stuff greatly. Because if you are, for example, you're making payment to charity 
and other groups, people see that, they see the track record, and they will put it like, okay, he or she has 
paid X, Y, Z amount, and at least people can look at you with high reference. So I think that's better.

Interviewer:
Interesting. Could you share an example where mobile money helped you to strengthen a relationship or 
stay connected with someone?

Leon:
Okay, so for example, I have my brother at home. Yes, I do send him money every time. Yes, because I have 
an account that is attached to my mobile money from a bank in Liberia. So I take that account, that money, 
take it, send it here, and send it to him. So that it keeps the balance fine, and he does other things for me 
using the same service line with other people. And I strengthen our relationship.
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Interviewer:
Okay. Do you know a case where the opposite happened, where it had negative effects?

Leon:
Yes. That comes from the issue of not being careful. So take, for example, you send me a telephone number, 
and maybe, I mean, you sent the right number, but I did not verify. I just did the payment without checking 
the name. It's a problem. Now, to transfer that money to the system is not easy. Sometimes, someone may 
receive the money immediately and cash it out. So to get it back is a challenge. Another thing is, you may 
send me the wrong number. I will just copy and paste it. Yes. So it's also a negative side. So I can always 
encourage people, always try to verify mobile money information before doing a complete payment.

Interviewer:
Yeah. Better check so you don't send it to the wrong person.

Leon:
Yeah, yeah. Because that could just be your last money.

Interviewer:
Yeah. So overall, how would you say does mobile money affect your relationships and social networks?

Leon:
I believe that I would grade mobile money at a high percent. Because it keeps you connected to family, 
friends, and loved ones, and other people you are attached to. By doing transactions with them online, 
making sure that their needs are met most often, and so on. I think it's very effective. So I would grade 
between 1 to 10, I would grade it up to 8 or 9.

Interviewer:
Very good. Could you tell me about something new that you learned or became able to do because of 
mobile money?

Leon:
Okay, this is what I'm doing here right now in Tanzania. Here, I was able to learn the issue of the mobile 
money service here. It gave me a credit card. And through that credit card, I don't have to use my bank 
credit card. But that's my credit card that I have online, I can use it to pay for other things. Because there 
are criminals online. So if you use your official credit card, it might be a problem. And you might just don't 
get what you're looking for. So in some cases, that's what I've learned here. Getting a new credit card from a 
mobile money service is better. I think it's M-Pesa credit card. It's online. So every time I want to buy 
something online that is reasonable in my reach, I just tap it off with some money and I do my payment.

Interviewer:
But that's then a credit card issued by the service provider like Vodacom, for example.

Leon:
Yeah, yeah, yeah, that's it.

Interviewer:
And they give you a credit card that is different from your mobile money account.

Leon:
It's different from a mobile money account. So if I want to buy something online, I don't have to use my 
high copy. I just go and tap it out with money and I pay for it. Immediately, I get that service.

Interviewer:
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Okay, interesting.

Leon:
So that was something new that I got.

Interviewer:
I've never heard of that, to be honest. So that's what they promoted in the mobile money application.

Leon:
Yeah, I love that, yeah.

Interviewer:
Okay, interesting. And how would you say has it influenced your studies, the university life, or your ability to 
access information and resources?

Leon:
How it has influenced my university life?

Interviewer:
Like your life as a student.

Leon:
Yeah, because in some cases, as a student, I may be out of money. Maybe to pay for printing, to buy some 
study materials. And then people send me money. I was able to use that money to purchase some materials 
for my studies. So it has worked towards the progress of my studies.

Interviewer:
I see. And looking back, do you think your life as a student would be different if you didn't know how to use 
mobile money?

Leon:
For sure. Because at this kind of time right now, we live in a contemporary time. And most especially as a 
student of this kind of level now, I think mobile money is good. Yeah, so at this time I think it's okay at my 
level.

Interviewer:
Could you go a bit more into detail on how your life would be different as a student without it?

Leon:
Yeah, because the thing is, without knowing the use of mobile money, I think there are lots of things I would 
not be able to do. But since I know the use of mobile money in this kind of time, I believe that it has done so 
many things for me. In terms of my studies, my personal lifestyles, with my family and friends. And as I said, 
my social network in total. So it has done more.

Interviewer:
You said also with your status, what do you mean by that?

Leon:
With my status as a student, my social status, as someone who is working in government and other places, 
it has helped. So I should be able to know certain things, especially with money transactions at this level. 
Because if I don't do it, it means that I'm not following the social pattern in current time.

Interviewer:
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Okay, I see. So would you say that there is a certain status attached to mobile money also among students? 
Like is it seen as modern or responsible or successful if you use it frequently, if you know how to use it?

Leon:
I think it's better. Because at first, if you look at time past, people were taking money, giving it to individuals 
and then going from one point to another. Someone would tell you the money lost. Sometimes you go to 
pay the money to the bank as a process. But in modern time, you can just make a phone call in less than a 
minute and that transaction is completed. Without going through the long process. So I think it's effective in 
modern time.

Interviewer:
Okay, very good. So the fast access to money, like paying fees quickly or helping out friends, does it change 
how others view someone?

Leon:
Yeah, it changes how others view someone.

Interviewer:
And how?

Leon:
Basically, in most cases, as long as you are responding to people's emergencies, they see you to be 
someone who is of great importance in their life. But you who are not into that kind of area of responding 
to people's emergencies or personal needs, trust me, you would not really be seen as someone of great 
regards.

Interviewer:
So now we are already getting towards the end. Would you say overall, has it made life easier, harder or 
both?

Leon:
Yeah, it made life easier. I would say, between on a scale of 1 to 5, I would give it 4.5.

Interviewer:
And do you think it increases solidarity or it creates more pressure to share?

Leon:
No, it increases solidarity.

Interviewer:
Alright, is there anything else you want to add that you feel is relevant that we haven't talked about yet?

Leon:
Basically, what I think is that this is like the mobile money service providers and the network providers. But 
this is just common around the world because the issue of the more people use the service at the time, 
there will always be a crash in the system. But I think it's better. Overall, mobile money service is very nice 
and very convenient for people to use worldwide.

Interviewer:
What do you mean by the crash in the system?

Leon:
I say crash in the system, for example, if you have, let's look at UDSM portal. When students are going to 
check their Aris when results are out.
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Interviewer:
Ah, you mean there is too much demand and they cannot handle it.

Leon:
Yeah, when there is too much demand, there is a problem at times, so you will notice that these gems come 
up. That one, I think, is universal. The more people go into a system at the time, there will always be 
pressure. But these things are things, it's just normal, it's part of our day-to-day lifestyle. Once you try the 
system and it's not working, you just have to wait and keep trying and it will work for you.

Interviewer:
Yeah, true. Alright, then just a few last questions. What is your age?

Leon:
I'm 40 years old.

Interviewer:
And what is your gender?

Leon:
I'm a male.

Interviewer:
Okay. Are you from rural or urban area? 

Leon:
I'm from urban.

Interviewer:
What's your area of study?

Leon:
Master of Arts in Gender Studies.

Interviewer:
And do you have a job currently?

Leon:
I have a job currently and I'm also searching again.

Interviewer:
Okay. And what is your living arrangement, like how many household members are in your household?

Leon:
Three.

Interviewer:
Three?

Leon:
Currently in Tanzania, I'm alone.

Interviewer:
Okay.
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Leon:
So back home, I'm caring for my brother and my son also.

Interviewer:
Okay, so back home you're living with three people in the household, but at the moment while you're 
studying here, it's just you? Yeah. Alright, thank you very much.

Leon:
Okay, thank you too.

Interviewtranskript Mariamu  25.09.2025, Daressalam

Interviewer: 
Okay, then let's just start with the first question. When did you first start using mobile money and why?

Mariamu: 
Okay, actually I began using mobile money while I was in secondary school. And it was because I used to 
study far away from my parents. And we needed like, for pocket money, they needed to transact for me. For, 
yeah, something like that.

Interviewer: 
So in what year was that approximately?

Mariamu: 
2019, yes.

Interviewer: 
Okay. And what do you use it for? So which services do you use?

Mariamu: 
The mobile money app.

Interviewer: 
Yes, and do you use it like to pay in restaurants and shops or to transactions to friends, family, loans?

Mariamu: 
Actually, I feel like mobile money is safer for me, especially with our community. So you can just have your 
phone and have transactions, you don't have to carry money around. I can transact, pay for like, when I go 
to a restaurant, I need to do transactions with a friend of mine, or I need to pay for something online. It's 
easier for me rather than having cash around all the time, which makes me feel not safe at times because I 
feel like maybe someone's going to take it from me. So with me, using mobile money is a bit safer. Yeah, 
okay.

Interviewer: 
Do you also use it for saving?

Mariamu: 
Yes.

Interviewer: 
And to take out loans as well?
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Mariamu: 
Yeah.

Interviewer: 
Okay. Could you tell me how often you use it compared to cash or to bank transfers?

Mariamu: 
On a scale of 1 to 10, I think I use my mobile money 9 out of 10 percent. I usually don't use so much banking 
or like cash. I use my mobile money because there are different platforms that they have invested, for 
example, the M-Pesa with the Vodacom line. They have this platform called M-Wikesa, which is like a saving 
spot where you can save money, which does not have a lot of charges compared to bank savings and stuff 
like that, yes.

Interviewer: 
Okay. So you said 9 out of 10, so are there also situations where you choose not to use mobile money?

Mariamu: 
Exactly, because with payments, especially in some places, they might tell you, we do not accept mobile 
payments, you know. So you're forced to use cash or you have to go somewhere, withdraw some cash from 
your mobile and use it.

Interviewer: 
So those are like the only reasons you use cash when you have to?

Mariamu: 
That's the only reason, yeah.

Interviewer: 
Okay, I see. And what are the main disadvantages of mobile money for you?

Mariamu: 
Okay. For me, I have faced various challenges. For instance, we usually have network downfall, like the 
network is bad, so you cannot transact using your mobile. Or maybe you transact and then the money has 
already left your account from your mobile, but has not arrived to the destination. And then you have to call 
from the service provider, what's happening, yada, yada, yada. And there's actually some scenarios where 
the network, like M-Pesa or Vodacom or Airtel money, it will just shut down for the whole country, so you 
cannot do any transactions. What actually once happened to me, and I had to wait at a restaurant because I 
cannot leave, I don't have cash. I didn't carry my bank account card and I just have my mobile money with 
me. So I have nowhere to go and it's at night. So I have to stay and wait until they...good thing it was a 24-
hours place. I just ordered something else and I sat there. Hoping it's going to go through.

Interviewer: 
Oh no, that's annoying. And you said you also use it to transfer money to and from friends and family, right? 
Could you tell me how often these type of transfers occur? Like daily, weekly, monthly?

Mariamu: 
Daily. Yeah.

Interviewer: 
Okay. And what motivates these transfers?

Mariamu: 
With my parents, usually just like, I need something, I need to buy something, so could you like fund me? 
With my friends, maybe I need to fund them for like credit, so I'm asking for like, could you send me some 
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money? I need to buy credit, so I saw something, could you send me some money? I'm going to give it back 
to you later when I'm recharged or something like that. So yeah, basically everything happens with me on 
mobile money.

Interviewer: 
Do you also have any regular transactions? Like on a regular basis?

Mariamu: 
On a regular basis, I think most of the time buying internet. I always buy internet. So with that, I just use my 
mobile money. I don't even know how to buy the... What? There's these pieces they usually have for like...

Interviewer: 
Voucher.

Mariamu: 
Voucher, like a voucher. I don't remember the last time I saw a voucher with me. So I usually use a lot of 
internet I'm always on my phone 24-7, so I use a lot and a lot of bundles.

Interviewer: 
I see. So when you transfer money to a friend or receive it from a friend or from family members as well 
maybe. Is there like some kind of expectation of return of support later maybe? Or to pay it back or to give 
you a favor later? Or they expect that from you?

Mariamu: 
For my family, to be honest, I don't have that expectation because I know that they're doing it with no 
expectation that I'm going to return it to them. But with my friends, it's like I do you a favor, but you're going 
to owe me one. So with that, I have like...Okay, my friend funded me to buy something. Eventually, with 
time, when he or she asks me like, Do you have some cash on your mobile? Can you help me do something? 
I'll feel obligated to help her or him because at some point, he or she helped me.

Interviewer: 
And with family, that's not the case?

Mariamu: 
No.

Interviewer: 
Why not?

Mariamu: 
Because I have a... I don't know. With me, it's just...With family, you don't have to return that.

Interviewer: 
Yeah. If you would switch places, would that be the same for you? So you would send somebody in the 
family money, you would not expect anything in return?

Mariamu: 
Yeah.

Interviewer: 
But do you expect them to help you when you ask for help?

Mariamu: 
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Yeah. And most of the time, because my family, I'm literally the youngest, so it's always them who provide 
for me. Yeah.

Interviewer: 
I see. And in the long term?

Mariamu: 
In the long term, I believe... Okay, I believe this is a long-term investment for them. It's a long-term 
investment because they believe that one day I'll get a job and I'll be getting a lot of earnings, and in one 
way or another, I'm going to bring back to the family, to the community, you know? So in a long-term 
period, they're going to be also like beneficiaries of the savings that I'm going to be getting. And I believe so 
too because when I'm old enough and maybe my parents need something, I won't hesitate to help him or 
her.

Interviewer: 
Yeah. Okay, I see. And when you receive a mobile money transfer from family or friends, how do you decide 
whether to treat it as a gift or as a loan or as something else?

Mariamu: 
Okay. For me, that's a bit subjective matter, but for my family, I genuinely take it as a gift or an offering that 
I don't have to give back. But for my friend, even much so when they say it's a gift, I always take it as a loan 
because I know at some point in a very short period of time, I have to return the favor in one way or 
another.

Interviewer: 
So it's a loan but not necessarily return the favor in money but also maybe…

Mariamu: 
...in kindness.

Interviewer: 
And what feelings come up for you when you receive a transfer via mobile money?

Mariamu: 
The happiest feelings I've ever got. Like literally, anytime I see an M-Pesa message pop up, it's always the 
best feeling for me. You have confirmed, you have received, yada yada yada. It feels so nice for me to be 
honest. I don't like not having money. And money is never enough, so…

Interviewer: 
And how is it when you send money to someone?

Mariamu: 
It's okay but depending on the grounds, you know. There are times if you have to return the favor, let's say if 
I have to return a favor to a friend in a situation, maybe they are asking for something like, can I get like 
50,000 right now? And let's say my current balance is like 90,000, yes? And I have to do that and they expect 
me to do that because they need something from me, yeah? And you cannot tell them that at the moment, 
I'm not in a very good shape, they won't understand. So you have to just send it just because like, let me just 
send it, I'll just find another way to sort myself out in the near future, yeah? So it's usually a bit messy 
sometimes, but you just do it and… I don't usually like to make a scene out of it, so I'm like, okay, I'll send it 
to you. And I just send, but deep down I know how bad it's feeling.

Interviewer: 
Yeah, okay, I see. And you said like, especially with friends, there is like some kind of expectation. Does that 
differ whether it's a small or large amount that is transferred?
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Mariamu: 
No, no, no. Be it small, be it large, with me there's always an expectation. Like, okay, can you like buy me a 
credit of like 3,000? I'm like, okay, I'll buy for that person. But I know they also expect when they like need 
credits, I'm the first person they'll call, because there's a period of time they bought for me, you know? Yeah. 
So I believe it's always the same.

Interviewer: 
So are there situations where mobile money made you feel pressured or burdened?

Mariamu: 
No, not really.

Interviewer: 
Never had that, okay. And do you use it as well to contribute to collective funds?

Mariamu: 
Yeah. Actually, I do have some collective funds. Yeah, like M-KOBA, and with my friends we like have savings 
together. Yeah, so I usually use it as well for collective funds, like collective savings. Like when you have a 
group of friends who want to save for maybe a trip, I usually have that with a lot of our friends. We save for 
like a yearly trip, annually. So yeah, like we agree on per month how much should we all deposit and stuff 
like that. Yeah.

Interviewer: 
Nice. So you have that with your friends, also with other groups?

Mariamu: 
Yeah.

Interviewer: 
Could you tell me what other groups?

Mariamu: 
There's a period of time that I used to work for a particular organization where they also had that collective 
fund. So not necessarily friends, but also colleagues.

Interviewer: 
Okay. And when you're part of these groups and contribute to the collective funds, how does it affect your 
sense of belonging to the group?

Mariamu: 
To be honest, it doesn't affect my sense of belonging, because I feel like we are all delegated to do so 
because we all have the same target. Like let's say with my friends on our annual trip, we know that at the 
end of the saving, like at the end of the year, if we're saving up annually, we're all going to enjoy the trip. So 
it's going to be like a fun, exciting moment. So with a small, small deposit that we make monthly, it's okay 
for us, you know. So it doesn't affect my sense of belonging there. And I believe it's not about pressure. If 
you can make it, you can make it. If you can't make it, it's also okay. Yeah.

Interviewer: 
Okay. And how about with regard to responsibility within the group?

Mariamu: 
Oh, like who's the chairperson?
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Interviewer: 
Do you feel more responsible when you are part of this collective fund to contribute?

Mariamu: 
Oh, yeah.

Interviewer: 
Or is it like you do that and then that's it? There's no more responsibility for you in that group?

Mariamu: 
No, I usually feel like... So most of my friends have moved. Some are in the diaspora, some are here. So we 
do this as a way to keep in touch, you know. By the end of the year, we're going to get a trip, maybe a week 
or two. Like go somewhere, reconnect. We've been away for a lot of time. Like someone is in Russia, 
someone is in France, someone is in Germany. So we have this like to bring us back together and show that 
we're still friends. Like to just not lose that connection that we still have. And to maintain the friendship that 
we have. So with me, it's okay. And it's like a good platform for me and my friends. Because we get 
something to talk about like during the year. And at the end of the year, we catch up on events, memories. 
Yeah. So with me, it's okay.

Interviewer: 
Okay, nice. So you said there are sometimes network errors that are problematic. Are there any other things 
that you find like critical? Like, I don't know, suddenly things that you have to pay or fraud or...

Mariamu: 
Yeah, there are the maybe scams and so. But I just feel like if you're aware, like because we have people 
who text you a number and like just send that money to this, this, this. But then it's all a scam. So with me, 
unless that we are to have a transaction, I have to approve with you. To call like, is this your correct number? 
And what's the name that's going to bring and so. And usually I just ignore the scams. Just don't engage, 
yeah.

Interviewer: 
And how do you think mobile money has changed the way people interact with like shops or landlords or 
service providers?

Mariamu: 
So with me, personally, I think having mobile money is more safer. Apart from the challenges and the errors 
it can bring about. It's more safer because if you have to do a large amount transaction, you don't have to 
necessarily put yourself in an insecurity place where you have to carry a lot of money. Maybe someone may 
be tracking you or stalking you. And it may be problematic. You just have your phone and do the transaction 
online. I think that is safe compared to having cash around with you at all times.

Interviewer: 
And how does mobile money change the way you stay connected with family and friends?

Mariamu: 
It doesn't actually change. But, I feel like, I don't know. With mobile money, it's okay. I just, I feel like it 
doesn't change the connectivity with my family. Because it's just something, it's just easier. Like, instead of 
having cash, they use it on mobile transaction. They don't have to give me cash. And I usually don't prefer 
cash because I easily lose it or misplace it. Or I don't want to work with money. So I'm just going, if they give 
me cash, I'm just going to put it in my phone. So with me, it doesn't affect at all.

Interviewer: 
And with your friends?
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Mariamu: 
With my friends, on the part of expectation, sometimes it does affect. Because if you cannot deliver the 
expectations maybe someone is expecting from you, it might alter your relationship. Like, you're so stingy. 
Why wouldn't you just help me? I actually don't have it right now. Yes, you did help me at some point, but 
right now I'm in a bad situation. It's hard for others to understand. Sometimes it does alter my connections 
with some of my friends.

Interviewer: 
I see. Do you think it changes how often you see people physically?

Mariamu: 
No.

Interviewer: 
So you said sometimes it's a bit problematic when someone cannot pay back with your friends. Do you have 
a concrete example where mobile money worsened the relationship that you had with someone?

Mariamu: 
And then due to mobile money, it got ruined?

Interviewer: 
I mean, not necessarily completely ruined, but yeah, it got worse because...

Mariamu: 
No, but I've seen from some of my other friends, they have an expectation that, okay, I can always rely on 
someone when I have a problem. And then we all have our ups and downs. So like, this one time you say 
maybe someone is not in a good shape. And the second party tends to refuse to believe that, because I 
know every time I call you, you're going to help me. Why aren't you wanting to help me? So yeah, I've seen it 
from some of my friends, that kind of situation.

Interviewer: 
Do you have an example where it helped you to strengthen the relationship with someone?

Mariamu: 
Yeah, actually, I believe money builds trust. Because when someone says, okay, I know I can rely on Aaron 
for something, I know I can rely on Tido or I can rely on Mariamu when I have a problem. I believe that 
having that trust that I can rely on Aaron when I have a problem, I can call him and I know that he's going to 
help me. I'm at a shop and I ran out of enough money and I need to get something. I can call Aaron, he's 
going to send me the remaining amount, and I can just find him later. I believe that that also strengthens 
the relationship and trust of two or more people.

Interviewer: 
Okay, interesting. And how do you think it influences respect or gratitude or pressure within your 
relationships?

Mariamu: 
With me, to be honest, I really don't know. But I have seen how much people who feel like when someone 
assures them you don't have to return, they don't have an expectation to return a certain amount of money 
because they needed it. It turns out the second party has so much respect, like you were there for me when 
I needed something and you didn't expect anything back. And there's so much gratitude that is built there. 
Compared to us, who take everything as a transaction that you help me and there's a point that I'll have to 
help you.

Interviewer: 
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Could you tell me about something new that you learned or became able to do because of mobile money?

Mariamu: 
Not anything I can think of right now.

Interviewer: 
And how do you think it has influenced your studies or university life?

Mariamu: 
I don't worry about money when I'm in university because I know my parents have me covered. So my 
parents are far away from me but I just send them the control numbers for the tuition fee, for my place. All 
they do is just transact using mobile money so I don't have to worry about anything. I need some pocket 
money, I just told my mum I need money to sustain myself. She just sends it to me so I feel like it's very 
convenient for me during university. It has reduced any worry of me about money.

Interviewer: 
A bit hypothetical for you maybe but how do you think your life as a student would be different if you didn't 
know how to use mobile money?

Mariamu: 
Oh my god. It would be really tough, to be honest. It would be very, very tough. And I really think that I am 
aware of the mobile app. I can't think of any how I would have lived life without mobile money.

Interviewer: 
And what kind of status would you say is attached to mobile money use?

Mariamu: 
I just think that literally it doesn't need a higher status. As long as you have a phone you can... You just need 
awareness on that stage that mobile money and you can use it and such. I don't think there is a particular 
status that is attached to mobile money.

Interviewer: 
But do you think it changes how people view someone?

Mariamu: 
No.

Interviewer: 
That they have fast access, that they can support people quickly or they could but they don't?

Mariamu: 
I don't think so. I think a lot of people have access to mobile money. So it's about how much money that you 
have access to that will determine the respect or how people will view you. But access to mobile money I 
feel like a larger fair amount of people have access to it.

Interviewer: 
So nothing special anymore?

Mariamu: 
Yeah, nothing special anymore.

Interviewer: 
In general do you think it increases solidarity among people or creates more pressure to share?
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Mariamu: 
I feel like it's more of solidarity compared to pressure. Because you can now do things the way you want 
when you want to do it. I can just have my phone and just walk out and go get some things and stuff like 
that. Compared to when I have to go to the bank, get money, come back, yada yada yada. So I'll take it more 
of solidarity and I believe viewing things from the positive side rather than the negative side.

Interviewer: 
My last question would be has it made life easier, harder or both? I think I know the answer for you. [laughs]

Mariamu: 
Yeah, for me it has made life very easy. But I think on the larger scale it's done both. Because there are 
usually misunderstandings, there are usually a lot of frauds, scams, typos like that. So it's to both extents 
made life easier and harder because there are very many ways that people can steal money online right 
now. So you might come back to find maybe someone has interacted with your account, something like 
that. Made you pressurized, stressed. But for me, very easy life.

Interviewer: 
Very good. Yeah, that was pretty much it from my side. Is there anything else you want to add that might be 
relevant?

Mariamu: 
Not really.

Interviewer: 
Then I just need some basic information like your age.

Mariamu: 
I'm 22 by October.

Interviewer: 
Your gender?

Mariamu: 
Yes, I'm female.

Interviewer: 
And where are you from or where did you grow up?

Mariamu: 
In Arusha, Tanzania.

Interviewer: 
So an urban area?

Mariamu: 
Yeah.

Interviewer: 
And what do you study?

Mariamu: 
I took a degree in political science, public administration and international relations.

Interviewer: 

cxxxviii



And do you have a job?

Mariamu: 
Currently no, I'm still waiting for my graduation.

Interviewer: 
And what's your living arrangement? Who do you live with?

Mariamu: 
With my parents in Arusha. But sometimes I go out. Like right now I'm in Dar, for vacation and to follow up 
on my master's application.

Interviewer: 
What are you applying for?

Mariamu: 
Projects planning in public administration.

Interviewer: 
Also in UDSM?

Mariamu: 
Yeah.

Interviewer: 
Nice. Thank you very much.

Interviewtranskript Naomi  26.09.2025, Daressalam

Interviewer: 
Okay, so my first question is when did you first start using mobile money and why?

Naomi: 
Okay, I've started using my mobile money since then, back then. And the reason why I started using my 
mobile money is because I think it helps me, it helps us to be transparent and it also ensures security. 
Because if you have cash you might misuse it, but if you have somewhere to save it, you might save it in the 
bank, or maybe you save it using the mobile money, it helps you for future use. So that ensures security and 
transparency. Apart from that mobile money has positive and negative effects. When I talk regarding the 
negative effects, it has led to digital divide. You know, the elders, they don't have that knowledge of using 
the mobile money. So it's been division among the youth and the elders. Also it leads to social conflict. Let's 
say, maybe if I have a partner, maybe I'm in a relationship with someone. Maybe I might transfer money to 
my phone, or maybe to my bank, secretly, without informing my partner. So that it will bring to conflict. So 
that it will influence social conflict.

Interviewer: 
Yeah, I see, interesting. And what do you use mobile money for?

Naomi: 
What?

Interviewer: 
What do you use it for? Is it for saving, for example?
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Naomi: 
I use my mobile money for saving, and also for...I want to purchase something online. So I have to use my 
mobile money to purchase something from online. Because maybe I'm staying in Daressalam, and then I 
want to purchase something from Mwanza. Mwanza is a region in Tanzania. So if I want to purchase 
something from Mwanza, I have to use my mobile money. So it helps me to make online payments.

Interviewer: 
And do you also use it to send and receive money from friends and family?

Naomi: 
Yes. For example me, most of the time, because I'm studying, I'm also doing a master's degree, my parents 
want to send me money. They always use mobile money to send me. Sometimes they also use my bank 
account to send me money, but most of the time, especially my dad, he always prefers to send money 
through mobile.

Interviewer: 
And how often do you use mobile money compared to cash?

Naomi: 
But as for me, I'm talking according to my experience. Most of the time I use my mobile money because 
sometimes I feel like if I have money in cash, I might use it for no reason. So most of the time I save money 
in my account. Maybe if I want to purchase something, I purchase it using my phone. It also helps me to 
save more money. Because if I have just cash, I might use it for no reason. Or maybe purchase something 
that is not that much in need. So most of the time I use my mobile money.

Interviewer: 
And are there also situations where you actively decide not to use mobile money?

Naomi: 
There are some situations that might maybe discourage you to use mobile money because there is this 
online crime. Someone might call you: I want to fix your phone, can you send me this money?
So sometimes you might feel insecure putting your money in mobile because you feel like sometimes it's 
not safe due to online crime and this and that.

Interviewer: 
And what do you think are the main disadvantages of mobile money for you?

Naomi: 
As I said earlier, there are other negative effects of mobile money. It has been digital divide. Most of the 
time, the ones who are using the mobile money are the youth, who are exposed to networks and other 
things. The elders, they don't have that knowledge. It's been difficult for elders to use the mobile money 
because they don't have those…Some of the people, especially the people who live in the villages, rural 
areas, they don't have that much skills of using mobile money. So I think that is maybe the negative effect of 
mobile money.

Interviewer: 
Do you think there is some kind of status attached to mobile money usage? So is it seen as something very 
good when you know how to use it?

Naomi: 
Can you repeat your question?
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Interviewer: 
You said for example older people or people from the countryside, they don't know how to use mobile 
money, right?

Naomi: 
No, especially the elders.

Interviewer: 
Exactly. So when they see that you can use it well, do they see you as a modern person or someone that has 
a special skill? Do they think it is something kind of special that you know how to use it? Is it seen as positive 
or rather negative maybe?

Naomi: 
Okay. I mean, I take that as a negative thing because I think I haven't understood your question. Can you 
please repeat your question?

Interviewer: 
Maybe we just get to that later, maybe in another context it is easier. So you also said you use it to send and 
receive money from friends and family, right? When you receive money or send it to them, what is the 
motivation for that? What is the reason you send and receive money from friends and family?

Naomi: 
Okay. The motivation is that, first of all, it is easy. And even the charges, you know like when you send 
money or receive money, there are some charges you have to deduct from the amount that you have. So I 
think the mobile money, it is more fast and easy. And even the charges when sending money or receiving 
money, it is cheaper. That's why.

Interviewer: 
And why do you receive or send money in the first place? For example, you said you are studying, so your 
parents send you money. Do they send you like frequent allowances for example? Or when you receive 
money from friends, why do they send you money? Or why do you send it to them?

Naomi: 
Okay. Mostly my parents, they always send me money for daily uses. Maybe daily expenses like I have to pay 
rent, I have to purchase food, I have to buy clothes, I have to buy like some stuff. So that's why they send 
me money. And for me, sending to my friends, sometimes I send for them as a gift. And for other reasons, 
maybe as I said earlier, maybe I want to purchase something from online, or maybe I want to purchase 
something from far away. Maybe I am in Dar es Salaam, I want to purchase something from Dodoma or 
other places. So I have to use the mobile money.

Interviewer: 
Yes. And when you receive money from your parents for example, for like food and stuff, do you feel 
entitled to that money that they send it to you? You feel like you should receive that money from them?

Naomi: 
Yes, because they are my parents. At least now, maybe because I am employed, I have a job, so I work and I 
receive my salary. But before I had a job, my parents, they used to send me money because I have nowhere 
to get the money. So I think that was mostly the reason they have to send for me, for my daily expenses 
because I have nowhere to get money. I am still at school, I don't have any source of money, so my parents, 
they used to send me money to use it for daily expenses.

Interviewer: 
And do you think there are any expectations that go along with the transfer? So do they expect anything 
from you in return?
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Naomi: 
Yeah, of course. You know, for us, when we are studying, most of our parents expect something from us. 
They think maybe my child, my kid, after school, maybe he or she might be employed somewhere. And then 
maybe at my old age, she might be here or the one who is taking care of me. So they will be sending money 
to us, they will be investing money in us. They will be making investments. They believe that maybe after 
completing school, we might get a job, we might be working somewhere, and later on we will be the one 
who helps them. That's what they expect from us.

Interviewer: 
And how is it with money transfers to and from friends? So you just explained how it is with the expectations 
when you receive money from your parents, right? How is it when you receive money from your friends or 
when you send it to your friends? What kind of expectations are there in play then?

Naomi: 
Okay. You know like, let me take an example. Let's say maybe you are my friend, right? So, it might be your 
birthday, so I feel like giving you a gift. If I give you a gift, and when it's my turn, maybe it's my birthday, you 
feel like: Oh, this girl, she gifted me. Because I gifted you, when it's my turn, you feel like gifting me too. So, 
you might send money to your friend expecting later. First of all, you as yourself, you might be expecting 
something from your friend too.

Interviewer: 
I see. Given the example of the gift. And how do you know when you receive money from a friend, for 
example, that it is meant as a gift or that they want it back, like it's a loan, or that they want a favor back 
later, maybe?

Naomi: 
Okay, let me give you an example. As for me, I have this friend of mine. So, like, we used to gift each other. 
So, let's say, if he or she is graduating at school, maybe he has a birthday, I always feel like I'm responsible 
to gift him, because he is my friend. And him too. Because you are gifting him each and every time, he feels 
like: Oh, this girl, she is doing a lot for me. So, when it's her turn, then me too I have to give her something 
else that will make her happy.

Interviewer: 
And when you receive money from friends or family, what kind of feelings come up then for you?

Naomi: 
I feel happy, I always get excited.

Interviewer: 
Yeah. And how is it when you send money to someone?

Naomi: 
It depends on who I'm sending that money to. You know, if you are a close friend to me, if you are my 
friend, even if I send that money to you, it’s okay. He is my friend, or maybe she is my friend, it's okay, I have 
to do that. And if you come to me like, without any notes and ask: Can I get maybe 10,000 donations, can 
you help me with this and this? We don't have even that chemistry. I might say, okay, it's fine, maybe that 
person is passing through something, I have to help. So, I might send that money. Well, you know, I'm not 
that much happy, so I have just to do it, as a human being, like, helping this and this.

Interviewer: 
Are there also situations where mobile money makes you feel pressured or burdened?

Naomi: 
Pressured? In terms of what?
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Interviewer: 
For example, now it's very easy to send money to anyone, pretty much, right? So, that now maybe people 
that before did not ask you for support, now they do. So you get like: Ah, that person is asking me now, and 
this person is asking me now, and before they would not. But now you can send it to them even if they're far 
away. So, that's just an example. Has that happened to you?

Naomi: 
Yeah, it's happened to me. We are not even that much close, or maybe we must be even that close, but we 
don't have that skills of helping each other and giving money. But you just have to come to me, like, can you 
help me with 2,000 or 5,000? So I feel like, sometimes...I have that heart of helping someone, but I might 
give you, but I would be like: Ah, this is kinda..it was not my budget, you might say that. So it is okay, but it's 
better afterwards.

Interviewer: 
And what difference do you notice between small and large amounts when they are transferred, regarding 
the expectations? So like, let me take the example of the gift again. Like, when you receive, let's say, a small 
gift from someone, is that different than receiving a big gift from someone, regarding what they expect 
from you then? Or is it the same?

Naomi: 
No, of course. If I receive a lot of money, or maybe big gifts, of course I will be excited. Yeah, compared to 
when you just send me like this, or maybe 2,000 or 5,000. Okay. So there is a big difference.

Interviewer: 
Yeah. Do you also contribute to collective funds via mobile money? Like student groups or family groups 
where you like...?

Naomi: 
Okay, okay, of course I do. You know, like you have school groups. Maybe if someone gives birth, maybe if 
someone gets married, if someone is into problems, so we have to help each other. I always contribute.

Interviewer: 
Are you also part of any funds where you contribute like regularly? Like, for example, every month, you put 
in, you send money to that fund?

Naomi: 
Yeah. Yes, we have, we have a group, we call it Vikoba. So like, every month or maybe every week, you have 
to contribute money. And we collect it to someone and that someone keeps that money. It's kind of saving. 
At the end of the day, or maybe the beginning of the year, or maybe the end of the year, they start 
distributing that money to each and every one. So you find you have kind of a lot of money. So it's kind of 
saving where we have to contribute every month or maybe each week, we have to contribute the money 
and then we save it somewhere or maybe give to someone and keep it or maybe we deposit in the bank or 
maybe we use mobile money. So at the end of the day, we distribute that money for each one. So it's kind of 
saving.

Interviewer: 
And who is part of that group?

Naomi: 
It's a women's group.

Interviewer: 
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And how does being part of that fund where you contribute to affect your sense of belonging to the group? 
Do you feel like you're closer to the group because you do that or you're not?

Naomi: 
I do that because we have a bond. I think we do that because we have a bond. There's trust among the 
group, there's trust, there's bond. We trust each other. We trust each other because we know our money is 
at a safe place. And then at the end of the day, each and everyone will get what? The money. And within the 
group, let's say in case someone gets a problem, or maybe you lost your parents, maybe you lost 
your...Mostly it's your parents. Maybe if you lost your parents, we take some part of the money and go and 
help you. So that's how we do.

Interviewer: 
Have you experienced... You were talking about security with mobile money that it's safer, right?

Naomi: 
Yeah.

Interviewer: 
Have you experienced any problems with it? Like, have you experienced fraud, for example? Or network 
errors or any other problems?

Naomi: 
Okay. Okay, sometimes there's a time it happens as I told you, the money we are saving, it's a group, it's a 
women group where we save money. And then at the end of the year or maybe the beginning of the year 
where we contribute the money to each and everyone. And then if among of us, if maybe you face a 
problem like you lost your parents, so we have to take part of the money, maybe like some percent of the 
money and give you to solve the problem. So we found like there is one of our members. There was one or 
two, one of our members, so you come to our group and write to us, like maybe: Guys, you know I have this 
problem, this problem, this and this, can you help? That person wants a what? Help, wants a help. So that it 
will be like, it will be like what? It will be like crime because he or she is not telling us the truth. So it's kind of 
cheating or maybe lying within the group.

Interviewer: 
Interesting. And how would you say mobile money changes the way you stay connected with family and 
friends?

Naomi: 
You know, before mobile money, there was face-to-face exchange or maybe community exchange, but later 
on, after the mobile money, it has really changed and weakened that. So that is the effect. You see, that is 
the effect. So it has affected that face-to-face exchange of the money.

Interviewer: 
So that's less now? 

Naomi: 
Yeah, of course, it is less now, it has weakened it.

Interviewer: 
Do you also feel less close to your peers because of that? Do you feel less connected to them as well?

Naomi: 
Yeah, of course. There is no social connectivity because before, if you are my friend, maybe I want to come 
to you: Can you borrow me 5,000? If I want to get your money so I have to come to your place, maybe we 
have to meet and you give me the money, right? But now there is mobile money. Even if I am staying 
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somewhere else, I have to ask you for the money without even meeting, you can easily send the money to 
me. So that it has even affected the relationship, the connectivity among friends.

Interviewer: 
And how would you say it has influenced trust between you and your friends and your family?

Naomi: 
Let's say it has influenced trust because maybe I might come to you: Can you borrow me maybe 5,000? I will 
return to you tomorrow. Then you give me the money and it reaches tomorrow you want to give me the 
money. Maybe after two days, three days you want to give me the money. So it will affect the trust 
between...maybe I used to trust you, if I give you 5,000 you will definitely return it to me. But if you won’t 
return it to me, that is true, it breaks the trust that we had. So, that is the effect. Or maybe I borrow you the 
money, you promise that you will return it to me, then you won't do that. So if you won’t give me the money 
back, it will affect the trust among us.

Interviewer: 
You feel that is different with cash?

Naomi: 
How can I say that? I am trying to think about that. Maybe we should move to the next question.

Interviewer: 
If you think of it later, just let me know. How do you think mobile money transfers influence respect and 
gratitude within your relationships?

Naomi: 
Okay, respect. Can you, I mean like, can you repeat your question?

Interviewer: 
Yeah, so, for example, now you can help people quickly, does that make them respect you more than before 
when you could not do that, for example? Or now, when you send or receive money from someone, are you 
less thankful or you feel like it is nothing special anymore because it is so easily done and happens more 
often? Do you understand what I am saying?

Naomi: 
No.

Interviewer: 
How do I put it? So now, you can send money easy, right, to anyone. Or you receive it. So when you send 
money to a friend to support or to many friends, do you feel because you can do that now they respect you 
more or are they more thankful? Do they say thank you all the time now? Or do they not, because before, 
when you supported them, you gave them cash, they were very thankful because it does not happen all the 
time. Now, for example, it is easier, so they are like: Ah, it is normal, it is like, not so special anymore.

Naomi: 
It might be more, someone might appreciate it more because like, let's say I'm staying in Dodoma, and you 
are in Dar es Salaam, and then I face some problems. Then I just call you: Aaron, can you help me with this? 
I have to solve this problem right now. Can you save me with maybe 10,000 or maybe 30? Then you do it 
immediately because it is easier to send it. Then you give me, you solve my problem on time. I think I will 
appreciate it more, because you have solved my problem on time. Rather than before when there was no 
mobile money, maybe I might face a problem, I'm in Dodoma or Mwanza or Dar es Salaam. It might not be 
easy for you to save me on time because you can't travel from here to Mwanza to come and give me money, 
cash. So I think this mobile money, it's more good. If you save me on time then I will appreciate it more.
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Interviewer: 
Yeah, okay. Could you share an example where mobile money strengthened the relationship that you had 
with someone?

Naomi: 
Okay, there's a time I faced a problem in the same school where I'm studying. So I'm leaving, I'm about to 
finish. I faced a problem, and then there's this friend of mine who came out and helped me. We are not even 
that close. Yeah. I didn't even expect that person could help me. I didn't even expect like, he'll be the one 
even saving me by that time. So, he just came to me, and then he told me like: It's fine, it will be okay, it will 
pass away, just be calm. That is the time when you are supposed to be calm. It's just a matter of time, 
everything will be fine. And then, he told me like, just like, give me like, ten minutes, I will just transfer this 
amount to you. I think this amount of money, it will be helpful for you to solve this problem. It might not 
solve it completely, but I think some amount, it will help you. Then I said like: Thank you, this and this. And 
then from there, I think the relationship was strengthened. So now we have a bond, we are connected, this 
and this. He is not even my boyfriend. He is not even someone who used to be close. He just knew my 
problem, then he called me like: I can help, this and this. So from there, there is a strong relationship.

Interviewer: 
Do you also know of a case where the opposite happened? So where relationship got worse because of 
mobile money?

Naomi: 
Yes, you mean like, relationship, boyfriend and girlfriend?

Interviewer: 
It can be boyfriend, girlfriend, can be just friends, can be family...

Naomi: 
Yes, of course. Yeah. I believe that a relationship can be strengthened because of money.

Interviewer: 
And do you know of a case where the relationship got worse because of mobile money?

Naomi: 
What I think, the relationship, it has been worse because of mobile money. Because, let's say I'm staying in 
Dar es Salaam, my boyfriend, he's where? Maybe he's staying in Dodoma. Then maybe I ask, I call my 
boyfriend: Hello, hello, you know what? Can you send me maybe like 30,000? I want to purchase something. 
Maybe he will send to you, or maybe right now I don't have money. Then maybe I might send it to you later. 
And later on he won't send the money. So I feel bad. Why? How come he didn't send me money? But before 
when there was no mobile money, I can't my boyfriend from Dodoma, like, you have to come from Dodoma 
and bring for me cash. That, it was even difficult. You can't even think, like, telling someone. So because now 
there's mobile money, I think, like, if I need money from my boyfriend, I might get it on time. If I need 
money from my boyfriend, in the afternoon, maybe they have to send me in the evening because there's 
mobile money. There's an easier way of him sending to me money.

Interviewer: 
Could you tell me about something new that you learned or became able to do because of mobile money?

Naomi: 
Okay. Yes. There's something I did because of mobile money. Because there's a time I opened a small 
business because of the mobile money. So I used to save some amount in my phone. Maybe if I save money 
for friends, maybe for my parents, I used to save some money using the mobile money. So later on, I 
started doing this business, small business. I used to sell bags. These handbags.
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Interviewer: 
And how do you think mobile money has influenced your studies and university life?

Naomi: 
Okay, it has influenced my studies because as I told you, most of the time, my family, my dad used to send 
me school fees using the mobile money. So it has influenced my studies also.

Interviewer: 
And how do you think your life as a student would be different without mobile money?

Naomi: 
It would be difficult. If there was no mobile money I was supposed to travel maybe from here, go to my 
home place and collect money and come back at school. So because there is mobile money, it's easy. It's 
easy to transfer the money.

Interviewer: 
And how do you think this fast access to money has changed how people view someone? So now I can send 
money to lots of people very fast if I want to. Do people look at me different now because I do that or 
because I do not do that even though I could?

Naomi: 
Of course, they look different because they know like you have a way to do that and if you won’t do it they 
feel like maybe you are selfish or maybe you just think about yourself, you don't want to help others.

Interviewer: 
Okay. And in general, do you think it has made life easier, harder or both?

Naomi: 
It might be both sides but it has more made life easier. As I told you, maybe if I want to purchase something 
online, I just use my mobile money and pay it. Maybe if I want to, let's say maybe if I'm going somewhere, I 
might pay using a phone. Maybe I have Bolt going maybe to somewhere. If I reach there, I have to pay by 
using mobile phone. If I don't have cash, I easily use my mobile phone to pay. So it has made life easier.

Interviewer: 
And do you think it increases more solidarity among people or it creates more pressure to share?

Naomi: 
I think it does create more pressure to share.

Interviewer: 
Does it also affect you more, the pressure?

Naomi: 
Yes, of course, it affects me. Because you just have to come to me like: Can you please send me some 
money?

Interviewer: 
Yeah. Okay, thank you. That was pretty much it. Is there anything else you want to add that I didn't ask 
about yet?

Naomi: 
No.
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Interviewer: 
Then I just need a bit of basic data from you. Like your age.

Naomi: 
I'm 26.

Interviewer: 
Okay. And your gender?

Naomi: 
Of course, female.

Interviewer: 
Where are you from? Where did you grow up?

Naomi: 
From Mwanza. I just came to study.

Interviewer: 
So, are you from Mwanza itself? So, from an urban area or rural?

Naomi: 
No, my grandparents, they stay in the rural areas. But I was born in Mwanza.

Interviewer: 
So, in the city?

Naomi: 
Yes, I grew up in Mwanza.

Interviewer: 
Okay. And what do you study?

Naomi: 
I'm studying Masters in Developmental Management.

Interviewer: 
Ah, okay. And you said you had a job, right?

Naomi: 
Yes. Okay.

Interviewer: 
And could you tell me who you live with?

Naomi: 
I still live alone.

Interviewer:
Only you?

Naomi:
Yes. 

cxlviii



Interviewer:
Okay. Perfect. Thank you very much.

Interviewtranskript Viktor  25.09.2025, Daressalam

Interviewer: 
All right so my first question is when did you first start using mobile money and why?

Viktor: 
First it was...I think my first phone which was bought in 2017. I was a small boy, I was in secondary school. I 
was I think 17 years old and the only reason I think it's that's how the world and the trend people using 
mobile money and yeah I had to adapt.

Interviewer: 
 So pretty much group pressure?

Viktor: 
Not group pressure. My parents were using it, everyone was using it so I found the system and I had to 
cope with it, yes. 

Interviewer: 
And what do you use it for usually?

Viktor: 
Mobile money? Mostly to pay for my transactions. Currently I prefer not having cash, money in my phone, in 
my bank account I feel like it's more safe. In there people can’t rob you. So yeah mostly to pay my 
transactions and my savings, yes. 

Interviewer:
What kind of transactions? 

Viktor:
Daily transactions, daily. Even buying water. Even when I go to small shops to buy something the first thing 
I'll ask if they have the the control number, we call them lipa namba, yeah. If they don't have okay fine I'll 
pay for it with cash. I mean I prefer so much because I feel like first it's not so expensive they don't have so 
much what do you call it?

Interviewer: 
Fees maybe?

Viktor:
Yes fees. Yeah so it's affordable and it's nice, yes.

Interviewer:
Okay and you also use it to send and receive money from friends and family?

Viktor:
Yeah, I use that.

Interviewer:
And to take out loans? Do you do that sometimes? Loans from the service provider? 
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Viktor:
Yeah, I do, a lot when things are tough. I just check my Tigo number, yes.

Interviewer:
Okay so you said you when you can, you pay pretty much everything with mobile money, right? Are there 
also situations where you actively choose not to?

Viktor: 
Yeah, the situation that I failed not to use mobile money maybe for instance as I said you go to the shop 
they don't have that system, they prefer cash. But also, yeah...I think such situations. First I believe right 
now every service provider, anyone who is selling something needs to have this mobile money because it 
remains as a reference, you know. Anything happens there is a reference that we made this transaction I 
paid for this item to you on this day because the message will tell us that this thing has happened. For 
instance I give you a scenario. Recently my mom, she's a little bit older, not so old, she prefers cash and then 
she was purchasing a land and she was like: Let's take cash and go with it. And I was like: No, no, no, no, no, 
let's pay via mobile money. They give us the account number, the bank account number. We will transfer the 
amount that will remain as a reference, so if anything happens, if they start bringing like some problems I 
can just show them the text that this date this happened, we paid for this, yeah. So the only situation that 
forces me not to use mobile mobile money is when the service provider does not have that system.

Interviewer: 
And what do you think are the main disadvantages of mobile money?

Viktor: 
It's good but sometimes, you know, in Tanzania the network issues are not stable. Sometimes they are not 
working, so it brings problems. For example, you pay to someone and the money is stuck somewhere. It's 
not there, it's already out of my account and it's not even there yet, yeah. So that's the only disadvantage 
but I think everything else is good.

Interviewer: 
What do you think about dependencies? You use it a lot so you're quite dependent on it, right? You think 
that's a problem?

Viktor: 
I don't think it's a problem because I feel like it's how the world does. It changes in the world, like it's how 
the world is taking us technology. So I feel like we should all adapt it, it's not like we’re depending on it yeah 
for instance you can now pay a lot of money not having the cash, just like your card, just slide it there in the 
machine and everything happens.

Interviewer: 
So when you use it to transfer money to and from friends what motivates these transfers? What’s the reason 
for them?

Viktor: 
To friends the main reason is, for instance, maybe sent somewhere I’ll have to go and buy something for my 
family, my mom so I ask them to send me the money because I don't like cash, yes. And maybe I am out of 
income, I need my allowance from my parents, my guardians, so I'll ask them not to give me cash, I ask 
them for money in my phone. Yeah, that's the motivation that's the main reason yeah.

Interviewer: 
So you receive regular allowances from your parents then?

Viktor:
Yeah, I'm jobless.
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Interviewer:
Do you feel entitled to those transfers? Do you feel that you that they have to send them to you?

Viktor:
Yeah, yeah.

Interviewer:
Why? 

Viktor: 
What do you mean? Like maybe they had a choice to give you cash and I feel like it's a must for them to 
send it to me? 

Interviewer:
Why do you think they have to send you money?

Viktor:
I'm not entitled to that. Mostly it's just asking for help like: Ah Mzee, I feel like I'm struggling right now, my 
things are moving, can you please help me some amount? Because we live far. At home I'm in my place so 
yeah, he will send me, if he doesn't I'll just stay and wait for him to get it and send it to me.
 

Interviewer: 
And when they send it to you do you think there is some kind of expectation in return?

Viktor: 
No, no my parents, no.

Interviewer:
...maybe in the long term?

Viktor:
In the long...of course, yeah. You know your parents they take you to school, give you education, they give 
you a good life. They expect you to make it in life so that you can help them in the future. Yeah, so I believe 
that's the mentality you have right now like we are fighting for him to have a good life, later on it's gonna 
help us and the siblings, coming siblings pay the school fees and...yeah. 

Interviewer: 
And how is it with friends when they send you money or when you send money to them?

Viktor: 
 I don't think if there's a big switch on something in turn. Maybe if my friend is asking for a loan from me 
that's when I will ask him to pay me back sometimes. But most of the time maybe my friend is struggling 
with money. As friends we just share and then later on, of course, as friends we help each other knowing 
that there's a day I'm also going to be in a bad condition, so I'm expecting this friend of mine who I helped 
him this month that day he's gonna help me as well, yeah.

Interviewer: 
And when you receive a transfer, how do you decide how to treat it? Like how do you know it's a gift or it's a 
loan or something else? 

Viktor: 
Because before receiving, it I asked for it. I said why I need it, why am I asking for it. Yeah, and mostly when 
I'm sent the money, the person who sent me money I have to reach out to them: Hey brother I have some 
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amount here what do you want me to do with it? Or maybe I just keep it, I sent you guys a gift or I'm 
sending you somewhere you should go and buy for me something. That's I know that this is for something.

Interviewer: 
And when you send money to someone? 

Viktor:
I do the same, yeah, it's the same, yes.

Interviewer:
So like before every transfer you always communicate with the other person?

Viktor: 
Yes, you know, because sometimes you might send someone the money and then maybe he or she...the 
mobile service he has a debt in there so if you send him money they cut the money. They take it because he 
owes them, yeah. So before, you have to call him: Hey brother, is your mobile service okay to send money? 
Do you have any debt? I think I'm good man. Okay. I'm sending you this money, do this for me. I know I'm 
not good, let me give you a number  there it's okay. So yeah, you have to communicate first. That's how 
things goes in Tanzania.

Interviewer: 
And what kind of feelings come up for you when you receive the mobile money transfer?

Viktor: 
It's nice, you know, I enjoy seeing the amount of money I have in my phone. Like: Oh I’m rich [laughs. ]I 
have something in my account, I have something in my Tigo Pesa, I have something in my M-Pesa, I guess, 
I'm good.

Interviewer:
And when you send it to someone?

Viktor:
It depends, it depends what am I doing. Why am I sending the money? I'm paying my debt I don’t feel good 
and if I'm sending maybe to my girlfriend I feel happy, I'm making her feel happy as well.

Interviewer: 
Were there also situations when mobile money made you feel pressured or burdened?

Viktor: 
No, I don't think there is any pressure. Maybe the only pressure is not having money in my mobile money, 
that's the only pressure. Like, you know: How much do you have in your phone there right now? I have zero 
right now. Like: I say I need to find money, this phone needs money and I have to have cash, I have to have 
mobile money in my phone. Yeah, that's the only pressure, not having money in my phone, yeah, that's the 
pressure.

Interviewer: 
And you said there is like with friends also this expectation to help the other one later on maybe. Do you 
feel like there's a difference whether it's a big or a small amount that is being transferred?  

Viktor: 
No, no we're friends, we have to help each other regardless of the amount. Even if I sent you a small 
amount and then later on I'm in a situation where I need a little bit something bigger I believe you're my 
friend you have to help me out.
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Interviewer: 
And do you contribute to collective funds via mobile money?

Viktor: 
Yes, for instance me with my friends, people who I went to school with in secondary school, we have a 
tradition whereby when our colleague lost his parent or his guardian, we have a constitution in our group, 
in our subgroup, to help each other in such situations, funerals, yeah. So we contribute together when you 
lose your mother or your father. Your grandmother no because...yeah, just mother, father or the guardian 
who was helping you out, so much was helping and you are dependent on them when you lost them, we 
contribute. So yeah, I happen to be the chairperson and then I have the accountant. So it's either you send 
money to me or it's the accountant of the group. So yeah I do that collecting money for my friends to help 
our friend out, to like say condolences for their loss. Yeah, I do that a lot. Yes. 

Interviewer: 
So is this like on a regular basis or is it always when something happens then you start collecting? 

Viktor: 
Yes, when something happens, someone has a funeral we send information to the group: Guys, a friend has 
lost his mother so as we know it's our tradition please contribute via this number. People send, we put a 
deadline, people send, we collect the money: Guys we have collected this amount, we're gonna give it to our 
friend. We also send the money to his phone, we don't give cash.

Interviewer: 
Is that the only fund you contribute to or are there others as well? 

Viktor: 
Of course there are others as well. As I said, for instance, while we were in uni we were doing charity as a 
class. We made a special lipa number like a control number people where would send their contribution to. 
So I believe these contributions mostly I run through mobile money right now. I do that a lot.

Interviewer: 
Have you already received money from such a fund before? 

Viktor:
No, not yet.

Interviewer:
When you contribute to those funds how would you say it affects your sense of belonging to the group?

Viktor: 
It does, it affects. It shows that you care for your colleague and then people will also help you because when 
you send your money we note you down, you don't send the money we don't write you down. So we write 
there that so-and-so has contributed for someone's funeral. We don't put the amount, we just write in and 
put a tick. So people have a tendency to see, for instance, later on it's you having a funeral, they'll just cross-
check the history if this person really also contributes to other people's situations, that he contributes to the 
other funeral. If he does, you will see the people will reach out and people will contribute to you but, if you 
were not contributing, like you don't care, you don't contribute, people won't show up. So only few will 
contribute.

Interviewer: 
I see and how would you say it affects your responsibility within the group when you contribute to these 
funds? Does it make you feel more responsible when you contribute or is it more like you do that and now 
your responsibility with the group is done, like you've done your job. 
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Viktor: 
No, it's not like when you do that you're done, no. It's just part of the tradition, the other things to do with 
the with the group. So contributing is not like the only thing that we do as a group but it's just part of it like 
you're not forced to contribute. Like recently there was a funeral that happened here and I was broke, I 
didn't contribute, like I’m still the chairperson so I still have responsibilities in the same group here. Yeah 
and people still respect that. So yeah, you contribute. Not contributing it doesn't touch my responsibilities.

Interviewer: 
So you said before that you use it for all kinds of payments whenever you can. Could you explain again 
quickly why  you use mobile money whenever you can and not cash?

Viktor: 
I believe it's more safe. I prefer not having cash because maybe I’m walking in the street at night and then I 
get robbed. I lose my cash but if I have money in my phone they can’t find cash with me and my money is 
safe there. That's the main reason. 

Interviewer: 
And the only problems you have experienced were the network errors that you mentioned before or was 
there something else?

Viktor: 
Yeah that's the only problem. Maybe recently there was a case, there's a certain bank, something happened 
in their system and then if you owe someone money you're asking them to send you money they'll be like: 
Ah the bank is having issues so we cannot transfer any kind of money. So I think that was also another 
problem. People could not send money because the bank system corrupted something. But the famous 
case is that network issues. I remember we were somewhere we went to a restaurant and then we had a 
meal, we paid, we wanted to go and then they were like: We have not received the sms that confirmed that 
we have the money. So we had to wait. We had to even call the the mobile service and that was a really 
problem.

Interviewer: 
Have experienced fraud or scams?

Viktor: 
Yeah, a lot, a lot. People just out of nowhere send you a text like...it's so common in Tanzania. We have 
people who are scammers maybe like...send you a text like: Send me this money...yeah so if you're not keen 
to see it...I don't know this person you may end up just like send him because you feel like he's in need. But 
I'm very careful. I've never been scammed.

Interviewer: 
And how does mobile money change the way you stay connected with friends and family?

Viktor: 
It has changed the way we stay with family because I feel like there's some relatives that I've not seen in a 
while. But we communicate. For instance my father's side. It's been a while since I met my uncles from that 
side. To communicate and the only way for them to help me is via mobile money so I feel like there's no 
need to go and see them and say hi physically because when I'm in need I can just call: Hi uncle I need 
allowance I'm broke send me money. He's in Mwanza right now. So yeah, there's a way that it affects the 
way I'm getting to my relatives. It makes me feel lazy to go and see them because I feel like I can just ask for 
money and then they can send me money whenever, wherever I am. 

Interviewer:
And how is it with friends?
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Viktor:
With friends...because we are friends you know, always together. It doesn’t affect anything because you can 
even be sitting next to me ask for money from me and I will send money right away. Yeah, so it doesn't. 

Interviewer: 
And friends that are not living in the same place as you? Maybe friends from home for example? 

Viktor: 
Of course yeah, the same thing that happens to my relatives. I just send them money, I won't bother 
traveling go see them how they are doing, how bad they are doing, just address the story to me: Man I'm 
having problems and I need help. Okay man I'll send you money. So yeah I feel like it's affecting us. We 
don't travel to go see each other, see how people are doing, how they are progressing...yeah.

Interviewer: 
Interesting and how do you think it influences trust between you and your peers and your friends and your 
family?

Viktor: 
That’s a tough question. It influences trust, yes, because...it does influence trust. I don't know how I can 
explain this. I believe it influences trust, yes, maybe because it acts as a reference. Perhaps I can say if 
maybe someone was owing you money, you took a loan from them, maybe they forgot that you already 
sent them money. I can refer. It shows trust. It's also to avoid different quarrels and conflicts.

Interviewer: 
Okay and how do you think it influences respect and gratitude?

Viktor: 
It does. You know I feel like it's something that people are now used to currently. So they respect it. So for 
instance someone owes you money and you're like: Oh man I'll send you tomorrow. It does not show that 
you don't respect them. They will accept that because they're used to it and they're okay with it. Okay, fine, 
tomorrow you send money, yeah. So  it influences respect and gratitude.

Interviewer: 
And what about pressure? Does it influence pressure within your relationships? 

Viktor:
No, it doesn't. No pressure.

Interviewer:
No pressure to share more?

Viktor: 
No, within my relatives and my friends no pressure because my balance is my balance. You can't see what I 
have in my phone so no pressure. The only pressure is with having money in your in your mobile phone. As 
long as they can't see what I have they can’t tell I have so no pressure. 

Interviewer: 
Could you share an example where mobile money helped you to strengthen the relationship with someone?

Viktor: 
Maybe with people who I do business with. So a friend of mine who does not work in a certain place like 
he's not there constantly. He moves around but he trusts me because maybe he sends me like a good then I 
have to sell the good and then I will send him the money so that has created the trust between us. He's in 
Belgium right now, he was in Kenya like two months ago but we communicate. But also I have an uncle who 
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lives in South Africa and he trusted me to run his family errands because I'm his older nephew. So he sends 
me a lot of money  from South Africa he calls me via Whatsapp and like: I'm sending you money you should 
go somewhere and buy this and take it to my home buy this for your cousins buy this….so yeah it shows 
their trust and it's a good relationship between me and my uncle.

Interviewer: 
Do you also know of a case where the opposite happened so relationship you had got worse because of 
mobile money?

Viktor: 
I think there is, I think I know some but it just fade away right now. There was a case that I remember. I 
knew this guy he was a friend to my uncle. He was in need of money and my uncle knew someone who 
would borrow them money so that he can help a friend. So the guy asked him and they went there. He went 
on behalf of the friend to ask for money. So he was the one who...the money was sent to my uncle's phone 
and then he sent the money to his friend because it was him who knew that guy. And then that friend was 
not faithful. He went missing, didn't pick up the calls. They're not friends anymore and my uncle really hates 
the guy. I remember two days ago we were passing by nearby his home I was like: Uncle, this house is 
where...? He was like: Ahh...he even insulted the guy him. This guy kept me in debt and I had to pay the 
money because it's my phone that received the money. 

Interviewer: 
Okay, could you tell me about something new that you learned or became able to do because of mobile 
money?

Viktor: 
I learned that it's cheap. Yeah, it's cheap. I learned that it's safe. It's cheap, safe, efficient and effective as 
well. We can now do transactions anywhere. You see someone or even if you don't see that someone. It's 
the four things that I learned. Yeah, I think that's it.

Interviewer:
And how has it influenced your studies and university life? 

Viktor:
How has it influenced my studies? Because I was able to pay my school fees via mobile money. Even at 
university, I think they don't receive cash. They receive money via the control numbers. So it has helped me 
pay my school fees, paying for my exam fees and everything. So yeah, I think it has influenced it 

Interviewer:
And hypothetically, how do you think your life as a student would be different if you didn't know how to use 
mobile money?

Viktor:
It would have been tough. Yeah, as I said, I have relatives who are not in Daressalam. Sometimes I'm in a 
hostel, my mum is at home and I'm tight. I have exams, I can't go back home. So if I did not know mobile 
money, how would I access money from people who are far? So it would have been tough.

Interviewer: 
And what kind of status would you say is attached to mobile money? Like is it seen as, for example, modern 
or responsible to use it? Or is it just very ordinary, nothing special?

Viktor: 
I feel like it's modern and special. It's modern and special because every day is something new. They keep 
on renovating the system, mobile money. They keep on improving it, so it feels modern. Right now everyone 
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is struggling to know. So it feels modern, the status is high. Even in the village there, people are struggling 
to understand it.

Interviewer: 
And how do you think the fast access to money everywhere changes how others view someone? So, like 
now, someone can help people far away quickly, anytime, right? Does that change how others view that 
person? For example if I support someone quickly, if I don't, if I delay, if I... You know?

Viktor: 
It does, it does. You're saying, for instance, someone who's far and then helps people while he's far, right? 
He doesn't go and see how they're doing. It does, for instance I'll give you a funny story. People from my 
village, my tribe, they have a custom, it's a tradition that you have to attend funerals. Even if it's happening 
in the village. It's very far, it's in Mwanza. So if you don't attend funerals, your punishment will be...they will 
cane you, they'll beat you with sticks regardless of your age. So it happened that my grandfather was 
employed in a government institute in a very top rank. So he was very busy with government issues. So he 
couldn't attend many funerals because he was busy traveling, doing government events. So he was just 
sending money, good money because he was well off compared to people in the village. Funny enough, 
when we went to pay a visit there they were so happy to see us and then they called a meeting. They called 
him in the middle and said, today is the day that we're going to punish you because you don't respect us. 
Why would you just send money and not come to see the one who died? Come to pay respect to the person 
who died?  “I was busy, no, no, no” They would say: We will beat you. But we stood beside him. We were like: 
Hey, it's not happening to our father, our grandfather. And it was like a conflict, a big fight. And then they 
understood us because they are village people. They don't care, they don't even know what's happening, 
they just want you to show up. So I think, somehow, people see you like you are not being respectful, not 
showing up physically. Just sending money. Who do you think you are? Some people feel like you're not 
being respectful. 

Interviewer:
Interesting. Good story.

Viktor:
I was so amazed. What? You want to get this old guy? He's 50 something!

Interviewer:
What tribe is that?

Viktor:
Those are Kerewe from Kerewe Island. It's the biggest island in Lake Victoria. The people from there, they 
are very serious, very serious.

Interviewer: 
Good to know. Always go to the funeral.

Viktor: 
You should go to the funeral because they can turn back and say: We're done with you. We're happy to see 
you but now, it's time. We have to strike you with sticks.

Interviewer: 
That's crazy. So, in general, would you say it has made life easier, harder, or both?

Viktor: 
Both. As I said, the pressure not having money but also easier because it's efficient. You can send money, 
you can do transactions.

clvii



Interviewer:
But what do you mean harder with more pressure of not having money?

Viktor:
People right now they are so much interested to see how much you have. You know it's funny. You're in a 
club and you're drinking. I think people will consider the one who paid via mobile money as richer than the 
one who was paying physically. That's a true story. The one who asks: So how much is the bill? 100? Okay, 
give me the machine or give me the control number. People don't know how much you have. They feel like, 
this guy has a lot but if you paid physically...That's all he has. So it's the pressure. It's hard to have money in 
your phone to be considered that you are rich. It's pressure.

Interviewer:
In general, do you think it increases more solidarity among people or it creates more pressure to share?

Viktor: 
I think it creates solidarity among people. The pressure is just when people judge you how much you have. 
Solidarity? It does.

Interviewer:
Alright, that was my last question. Thank you very much. Is there anything else you want to add that might 
be relevant? 

Viktor:
No.

Interviewer:
Then I just need some basic information like your age.

Viktor:
I'm 22.

Interviewer:
Your gender?

Viktor:
Male 

Interviewer:
And where are you from? 

Viktor:
Dar es Salaam.

Interviewer:
Okay, so from an urban area. And what is your area of study?

Viktor: 
Political science just like Mariamu.

Interviewer:
Do you have a job?

Viktor:
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No...maybe... Currently I'm assisting someone. He has a showroom so I'm managing his social media. It's a 
new skill I'm learning and I'm happy to...It's a training I'm doing.

Interviewer:
And what's your living arrangement? Who do you live with? 

Viktor:
I'm living with my guardian, my uncle.

Interviewer:
So just the two of you?

Viktor: 
No, with his family. He's a married person with three kids, wife and me.

Interviewtranskript William  18.09.2025, Daressalam

Interviewer: 
Okay, so, my first question would be, when did you first start using mobile money and why? 

William:
Well, I started using mobile money like a decade ago, back in 2015. Yeah. And it was at that time... Okay, 
2016, I enrolled into a boarding secondary school. Yeah. So, at that time, it's when I started using more 
mobile money, because that was the method that was used to get money for my parents, like for staying at 
the boarding, like the pocket money. 

Interviewer:
Yeah, yeah, I see. And what mobile money services do you use?

William:
M-Pesa. 

Interviewer:
And what do you use it for? 

William:
Okay, like right now or back then?

Interviewer:
Right now. 

William:
Right now? Okay, mostly for small transactions between friends or relatives, and also payments, to do 
online payments, or to pay for some utilities like electricity or water bills. Yes, mostly. 

Interviewer:
Alright. Do you also use it for loans?

William:
Loans? Yeah, small loans. Yes, there are those services like there is M-Pawa, that is for my Vodacom. We also 
have Temeza by Airtel. So, you take small loans like 20,000 Tanzanian shillings or 15,000 Tanzanian shillings, 
just in case of emergency.
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Interviewer:
Yeah. Could you tell me how often do you use the different services? So, how often do you send money, how 
often do you receive money, how often do you use it to pay things, etc.? Just approximately. 

William:
Okay, let's say in a month. Mostly, it's for transfer between friends and relatives. But for payments, it's 
occasionally, because most of the payments, they are not that much recurring. Like Netflix, you pay once a 
month. Yeah. So, yeah, the loans, that occurs very occasionally. Maybe once in three months. Yeah, for the 
loans. Yeah, that's pretty much it.

Interviewer:
So, could you give me a number for the transactions for friends and relatives? Like, in an average week or 
month? Just like, is it rather like 5, 10, 50?

William:
Okay, I can say maybe three times a week. Okay. Yeah, three times a week, that's the average.

Interviewer:
And how often do you use mobile money compared to cash or to bank? 

William:
Okay, for most of my errands, I use cash. In order of preference, it's cash, then mobile money, then bank. 

Interviewer:
And why do you prefer cash? 

William:
Cash? Okay, because the system, like the economy, most of the time when it comes to making purchases, 
because I'm at this stage, I don't have big purchases. So, most of the time I just use cash because I just do 
small purchases. That's why cash is more convenient than mobile money and bank.
But in cases where I have to, like I can't physically make contact with my dealer, that's when mobile money 
and bank to save the day.

Interviewer:
I see. And what are the main disadvantages of mobile money for you?

William:
Okay, the disadvantages of mobile money. Okay, I would say like sometimes it's like tempting. Or it pushes 
me to use money even for the time like I wouldn't use money. Like it somehow supports over-expenditure 
because it is convenient. 

Interviewer: 
Interesting. Yeah. You're the first one that says that.

William:
Yeah, it triggers me to overspend because it's convenient. 

Interviewer:
Okay. Interesting. So, you said you use it mostly for sending and receiving money from friends and family, 
right?

William: 
Yeah.
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Interviewer: 
Could you tell me what motivates these transfers? So, what is the reason for the transfers that you have 
when you send money to friends and family or when you receive it from them?

William:
Oh, the reasons? Yes. Okay, it's just for...I mean it's mainly to cover small expenses like maybe I'm traveling 
so like my parents can send me money for traveling through mobile phone. Or it's somebody's birthday so I 
send them money as a birthday gift.

Interviewer:
Are there any regular transfers that happen? 

William:
Regular transfers at this point, no. No, there are no regular transfers. 

Interviewer:
Okay. But if you receive, for example, money or when you send it, is there an expectation of return? Not 
necessarily in cash but also maybe support or something else? 

William:
Okay, I wouldn't put it as expectation because I mean the transfer is between friends and family so I mean 
you would do it without expecting that they also do it back to you. But like it wouldn't be loud. Maybe low-
key you would be expecting like if I gave you a gift on your birthday. So I would expect a gift from you on my 
birthday. So I would say that. Like you low-key expect. Yeah. Like it's never loud but you low-key expect 
return.

Interviewer:
Yeah, okay, I understand. Yeah. So that goes for transfers to only between friends or also with family? 

William:
With family, no.

There is less expectation because most of the time like in my case, you know, I'm still considered the child. 
So they don't expect because they sent me money like they wouldn't expect me to also give them money 
because they know I'm not yet at that stage. So mostly I receive more than I used to send. 

Interviewer:
Yeah, yeah, of course. Alright, and when you receive that money, how does it make you feel?

William:
It feels good. Money buys happiness. It's good. [laughs] Yeah, it feels good because, I mean, it will solve the 
problem I'll be having at that time. It will make my life convenient. For instance, instead of taking the 
daladala, I can take Bolt because I have money. That's convenience. So yes, it makes me feel good. It makes 
life easier.

Interviewer: 
More convenient. I see. And how do you decide whether to treat a mobile money transfer as a gift or as a 
temporary loan?

William:
It depends on the circumstance I get the cash. Like some circumstances it's obvious that this is a loan. Like 
the one who sent me this money expects something in return. But in some cases you just know from where 
they are rooting out for me.
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Interviewer:
And how do you know that they expect something from you or that they do not?

William:
Okay, as I said before, like if they give you a gift on birthday, they only expect the same. Like you also give 
them something. It's not supposed to be the exact the same amount or the... No, no. But they expect 
something. Even if it's not money, maybe something, a gift, something physical.

Interviewer:
Yeah. But then that goes only for friends, not for family. It also applies to families. Yeah. But more likely with 
friends. 

Interviewer:
Yeah. And how is it different for family? 

William:
You know, for family, it's because they are doing that because you are related. They are doing that because 
you are related. But for friends, they are doing that because they want to nurture the friendship. But for 
families, I mean, we are related so I'm going to do it for you. Like even if we don't say that eye to eye, like we 
are not that close, but as long as we are related, like they feel obliged to help you. 

Interviewer:
Yeah, I see. Did you ever have any situations where mobile money made you feel pressured or burdened?

William:
Pressured or burdened? [thinks for a while] No, I can't think of a moment I felt that because of mobile 
money. No, no, I can't recite a single moment.

Interviewer:
Yeah, that's fine. And what differences do you notice between small and large amounts when it comes to 
like expectations or obligations? 

William:
I think it matters. I think it matters. Like when somebody gives you a small amount of money for any case, 
like the expectations from you won't be the same like the person who gives you a large sum of money. 
Okay, like if I receive a small amount of money from a friend or a relative, I mean, they won't really care how 
I spend it, like they won't really bother. But if I get a large sum of money, they'll be concerned, like, how do 
you spend it? So if they hear I just squandered all the money, like, they're gonna get angry. Like, I'm giving 
you such amount of money and you burned it all having fun. That's where the expectations differ. 

Interviewer:
Do you use mobile money to contribute to collective funds?

William:
Yes, yes, I do. Yeah, for instance, when a friend or relative, okay, mostly friends, I've seen it, mostly friends, 
like when they lose their close person, maybe their parent, so we have this culture of contributing for them. 
Like we choose one mobile number and all the friends, all the classmates, it depends. It depends where the 
victim is. Then we contribute via mobile money. So yes, we contribute when we think that, okay, the time we 
agreed to contribute is over, then we send the whole amount to the victim. So yes, we use it for 
contribution. 

Interviewer:
How often does that happen maybe? 
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William:
Okay, it doesn't happen, it happens maybe once in two months or three months. Yeah. But we also do it for, 
like also when we have an event, we have an event maybe as a class or as friends. Like if we have an event, 
it can be a career event or something for convenience because we know we use mobile money very much. 
So yes, there will be a mobile money number or the Lipa number, there will be bank number, but most 
people, maybe 80%, they will use the mobile number. Because it's the most popular and, say, convenient 
method. 

Interviewer:
I see. Are there also any regular funds? Because what you described now is only on occasion, right? 

William:
Yes, it's occasional. A regular... Okay, a regular, yes, I got this one, like in my family. Like we have this system 
of contributing as a reserve, like in case of anything or in case of any of the relatives get into trouble, we're 
going to use that fund. So yes, every month we have that contribution. At the end of every month, every 
family member contributes to the chosen mobile number.

Interviewer:
So have you only been on the contributing side or also on the benefiting side before? 

William:
Only the contributing side.

Interviewer:
I guess that's a good thing mostly. And when you contribute to these funds, how does it affect your sense of 
belonging to the group? 

William:
Okay, it positively affects the sense of belonging to the group. Be it coursemates or be it family, like when 
you do that, you feel you belong more to that group. Yes. It gives that sense of being included.

Interviewer:
And what about responsibility? Do you feel more responsible towards the group members when you are 
part of this fund or does it not affect that? Or less because now you contribute something, that's it. Now you 
don't need to do anything else.

William:
Okay. Most of the time, the contribution is what matters the most. Because if you're having an event or any 
contribution, there will be a few selected people who will be responsible. Who will be responsible to manage 
that fund, I would say. But if you're not those people, if you're not selected, it's just when you contribute and 
then you just wait for when you're going to use that money. There is no responsibility if you're not selected 
to manage the fund. 

Interviewer:
I see. So before you said you also use it for business-like transactions, but not as often as cash, right?

William: 
Yes.

Interviewer: 
So is the only reason you use it because of convenience when it's for big amounts or for distance? Or are 
there also other occasions when you actively choose to use mobile money instead of cash?
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William:
It's mainly for convenience. The deciding factor is convenience. Yeah. If I can't meet with the person, yes, 
mobile money is my way to go. But if we can meet, then cash. Alright. Or if I have maybe a big amount I 
cannot carry in my wallet, then mobile transfer will work.

Interviewer:
That you cannot carry in your wallet? I mean, what's the actual reason behind it? 

William:
Okay, maybe if you're doing maybe a one million transfer, that's going to be too much to carry in the wallet.

Interviewer:
So physically speaking, it's the issue? 

William:
Physically, yes. It's the issue.

Interviewer:
Interesting. Have you ever experienced problems like errors or fraud with mobile money or something else?

William:
Okay, I have never experienced the frauds. But errors, yes, like sending money to the wrong number. I've 
experienced that before. And it's not always easy to reverse the transaction. Like in very few cases it's 
possible. Especially when you use different carrier providers. Like if you're a Vodacom and I send to Airtel or 
any other career provider, it's always difficult to reverse the transaction. It's much easier if it's the same 
carrier provider. 

Interviewer:
Yeah, I see. And how would you say does mobile money change the way you stay connected with your 
family and friends?

William:
Yes, mobile money enhances the connection with my family and my friends for the same reasons: it's easy 
to look out for each other financially with mobile money. It's pretty much easy.

Interviewer: 
 So it's only positive for you? 

William:
In my experience, yes, it's positive.

I can't think of anything bad that came out of using mobile money and affected my relationship with my 
friends and family. 

Interviewer:
Okay. And how does it influence trust between you and your peers?

William:
Trust... Yeah, I mean, we work on that too, to make sure there is trust in using mobile money. For instance, 
when we are contributing, there will be a list. Somebody has contributed, so there will be a name. William, 
5,000. Helen, 10,000. Something like that. So that at the end of the contribution, we can check the sum, the 
total. The total is the actual sum of all the amount contributed. So yes, that's how we keep trust in using 
mobile money. 
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Interviewer:
Through the transparency? 

William:
Yeah, transparency, yes.

Interviewer:
Alright. And how would you say mobile money transfers influence respect, gratitude or pressure within your 
relationships? 

William:
Gratitude…Yes, it does. I mean, when somebody looks out for you, yes, I'm going to feel grateful. So yes, 
mobile money enhances the gratitude and respect. Yeah, it does. I can't think of an actual example to 
describe that, but yes, that feeling is associated with using mobile money. 

Interviewer:
Could you think of an example, like a concrete one, where mobile money helps you to strengthen the 
relationship with someone?

William:
Yes. There's my friend. I mean, she doesn't live here in Dar es Salaam, but she came here in Dar es Salaam 
to work. So when she came here in Dar es Salaam, you know, I mean, she was kind of starting from scratch, 
like looking for a place to live, getting the furniture and everything, you know. So during that period of 
establishing a long-term settlement, I would say, I helped her several times. And yes, I used mobile money. 
Like, she would be out there shopping, and I received a call, Hey, William, I'm running short, I need this 
amount, can you please help me? And I did. So yes, I mean, that time I felt our connection, like more, it was 
more nurtured, as compared to the previous. Yes, I would say, yes, it did bring us together, like closer. Like 
after that, we were talking even more often than before. So yes, I think I can give credit to mobile money 
too. [laughs]

Interviewer:
Very good. Do you know of a case where the opposite happened, so that the relationship worsened because 
of mobile money? 

William:
Yes. One of my friends borrowed money from me. And they promised that, like, after a week I'll give you 
back the money. So yes, because I had that money and they were in need, I sent the money. But when the 
time to pay reached, they said, okay, I don't have money, maybe wait a little. And then I'll give you. And it 
has been, I don't know, four months now. Yes, four months. So yes, I mean, due to that we are, like now he's 
not even comfortable to interact with me. Because like, I think in his mind, he'll be thinking, Winston thinks 
I'm some sort of a con man or something. So yeah, I mean, we became a little distant because of that. So 
yes, it has affected me negatively in one of my friendships. 

Interviewer:
Is his perception of what you're thinking of him correct? How do you see the relationship? I mean, he said 
probably things that you think he's scamming you or he just wants the money, right? 

William:
Yeah, okay. The thing is, there is much more to a friendship than just helping each other with money. But I 
think on his side, he thinks because of that, like, we can't even interact in other things that doesn't involve 
money. But with me, I'm okay because I know friendship is more than that. Not just giving each other 
money.

clxv



Interviewer:
 Yeah, I understand. And you think in either one of your examples it would have been different with cash? 
Or not possible with cash? 

William:
Okay, in both of my examples, we were at a distance. The only way was mobile money. 

Interviewer:
Yeah, that makes sense. Could you tell me about something new that you learned or you became able to do 
because of mobile money?

William:
[thinks] Betting. Yes, betting. I mean, I think all mobile money companies, they have entered contracts with 
the betting companies. So, they make it very easy to transfer money to betting. So, I think, yes, like, I would 
say mobile money somehow introduced me to betting and made me curious. Like, let me try, maybe I can 
be lucky. It's very easy. It's like a few clicks, the money is transferred. So, yes, I would say, yes, mobile money 
somehow has caused me to get into betting. I'm not an addict, I mean, it was for curiosity. Like, did this 
actually work?

Interviewer: 
So, how often do you do that?

William: 
Betting? Very rarely. Maybe, like, sometimes I even forget. The last time I did bet was, I think, more than five 
months ago. It was for curiosity. Some of my friends, they are sort of addicts for betting. And I was like, you 
guys, what are you doing here every day? Let me see what's here. So yeah, that was it.

Interviewer: 
That happened because of mobile money as well for your friends? That they started gambling more?

William: 
Yes, I think the convenience they have put between mobile money and betting companies, yes, it influences 
betting. Yeah, like, it wouldn't be the same if you, in order to bet you have to maybe go somewhere, buy 
tickets, and it wouldn't be the same. But now, like in the comfort of my couch, I just make transfer and pay 
such a betting. Swiftly. 

Interviewer: 
I didn't see that coming. And how has mobile money influenced your studies and university life in general?

William: 
Okay. I don't have a direct way of describing how mobile money influenced my studies, but it made my life 
more convenient at university. Because sometimes I would run out of money, and the easiest way to get 
money from home would be using mobile money. So, yeah, and of course if you don't have money at 
campus, studying would be a little bit inconvenient. So, yes, I would say that's how it influenced my studies. 
Like, by getting money from home, using mobile money, it would be easy for me to cover my expenses at 
university. I remember. At some point I made subscriptions on the students' platforms. I once subscribed in 
CISO AI. I mean, it's an AI designed for students. And also, what do you call this platform? It's very popular 
in the US. Okay. I don't remember the name, but it's a platform where you upload the questions. Like, you 
think you can't really find the solution. So, you upload the questions and the experts solve the question for 
you. Okay. And to do that subscription, I used mobile money. Like, I had money in my M-Pesa, and M-Pesa 
can... I mean, you can create a Visa card with M-Pesa. So, that's how I did it. M-Pesa -> Visa, Visa  →
subscription. Yeah.  So, I would say that was the direct impact to my studies.
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Interviewer: 
Yeah. So, that helped you with your studies pretty much? To access those resources. 

William:
Pretty much.

Interviewer:
I see. And turning it around, how do you think your life as a student would be different if you didn't know 
how to use mobile money?

William: 
It would be inconvenient. Because when you talk of buying cellular data, I use mobile money. So, if it wasn't 
for mobile money, I would have to go and buy the credit. We call it voucher. Yeah. And that's very 
inconvenient. And the fact that I was staying at campus, maybe I would even have to take a bus to go to the 
city to get there. And also, for small payments and contributions that was happening at campus, mobile 
money was the way to go. So, without mobile money, I think it would also be difficult. Maybe I would always 
have to take my cash and go to the agent to send the money, while I could just do it on my phone, the 
comfort in my room. So, it was much more for convenience, I would say so.

Interviewer: 
And what kind of status would you say is attached to mobile money use among students? Well, not only 
among students, also in general in society.

William: 
I would say regular, there is no special status for people using mobile money. I would say regular. Because 
mobile money is for all. Even if I don't have a smartphone, I can use mobile money. So, it's much more for 
all. That's the status, I would say, for all regular people. Because if I compare it to bank transactions, bank 
transactions are considered fancier than mobile transactions. Yeah. So, I would say that's the status as 
compared to bank transactions. Like mobile money is just for regular people, I would say. Mobile money is 
for regular people, but bank transactions are considered fancier.

Interviewer: 
Interesting. Alright. And how would you say does fast access to money, like paying fees or helping out 
friends, change how others view someone?

William: 
Okay. Yes. The fast access to mobile money makes the person to be considered reliable. Like if I can make a 
call to you and you sort me out, at the moment, I'll consider you reliable. And yes, it's because you have 
access to fast access to mobile money. So, yes, that's the first perception I would say. Like a person will be 
considered reliable. Because they can use that mobile money to sort you out financially instantly.

Interviewer: 
Okay. That's good. So, in general, would you...Well, I assume I know the answer, but still. Has it made life 
easier, harder or both?

William: 
I think mostly easier. I'm not much of a victim.

Interviewer: 
And in general, for society in Tanzania, do you think it increases more the solidarity among people or it 
creates more pressure to share?

William: 
It increases solidarity among people. Yes, I would say that.
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Interviewer: 
Okay. That was pretty much my last question. So, is there anything else you want to add that you feel might 
be relevant for the topic?

William: 
So, yeah, I mean, I would cement more on the fact that mobile money is popular as compared to other 
methods like bank because of its inclusive nature. Like even in rural areas where there are no smartphones 
or there are no internet, as long as you can do the USSD thing, you can do transfer. I mean, that's the game 
changer for mobile money. But when it comes to bank transactions, most of the time you would need 
internet. And of course, not all people are familiar with these stuff, so it's going to be hard for them. But 
mobile money, that's for everyone, I would say.

Interviewer: 
Then I just need some basic data from you, like your age. 

William:
Okay, I'm 23.

Interviewer:
And what's your gender?

William:
Male. 

Interviewer:
And you're from where originally or where did you grow up?

William: 
Here in Dar es Salaam.

Interviewer: 
Ah, okay, so from the city.

William: 
Yeah.

Interviewer: 
What's your study area? 

William:
Bachelor in finance. 

Interviewer:
And do you have a job currently?

William: 
Not yet.

Interviewer: 
Last but not least, what is your living arrangement and how many household members are in your 
household? 

William:
Currently we are four. 
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Interviewer:
Alright. And who is that? Is it friends or family? 

William:
Family. Family, yes. 

Interviewer:
Alright. Yeah, that's it. Thank you very much.

Anmerkung:
Im Anschluss wurde kurz über die Antworten der anderen Teilnehmer:innen gesprochen. Als erwähnt 
wurde das (physische) Sozialkontakte durch MM reduziert wurden stimmt William dem zu und gibt auch 
selber das Beispiel das Freunde ihn z.T. nur anrufen um nach Geld zu fragen und dabei weder nach dem 
Wohlbefinden fragen (wie sonst in Tansania üblich) und direkt nach einem „ja“ wieder auflegen. Er meint, 
dass diese Reduktion von Sozialkontakten für ihn mittlerweile ganz normal sei und er deshalb während des 
Interviews nicht daran gedacht hat es zu erwähnen.

Interviewtranskript Zohran  22.09.2025, Daressalam

Interviewer: 
All right, then let's just start with the first question. Could you tell me when you first started using mobile 
money and why?

Zohran: 
That was when I was in secondary, it's like 2008...I don't know...2010, I have to say that, 2010.

Interviewer:
And why?

Zohran:
I guess because I used... my mother and my father, they separated, so I was...my mother gave me a phone 
so that first we could communicate and then if I need anything specifically money, she could send it to me 
via the phone.

Interviewer: 
And what do you use mobile money for nowadays?

Zohran: 
Now, mostly for data, mobile data, like, what do you call it, for internet and whatnot.

Interviewer: 
So to buy bundles?

Zohran: 
To buy bundles, yes, to buy bundles. Yeah, and yes, and sometimes I use it to pay for gas, electricity, yeah.

Interviewer: 
Do you also use it to send money or receive money from friends and family?

Zohran: 
I send it to my mother, yeah.
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Interviewer: 
And what about loans?

Zohran: 
Loans, yeah, I actually do have an outstanding loan, I have to pay it. [laughs] I don't know when, but I'll pay 
it. Yeah, sometimes I do.

Interviewer: 
Okay, I see. Could you tell me how often you use the different services? Like, how often do you use the loan 
function? How often you pay, like, gas, electricity with it? How often you receive transactions?

Zohran: 
For paying the utility bills, like electricity and water and gas, I guess every month, because the bills come in 
every month, monthly, on a monthly basis. So I use it to pay it monthly, yeah.

Interviewer: 
Okay, and like, sending and receiving money from friends and family?

Zohran: 
Sending, yeah, actually sending, mostly sending to my mother, and sometimes, because we have, I have a 
rental house...so I have this rental house that I inherited from my father, we are three siblings, so I'm the 
one who is responsible for it. So whenever the tenants, they have to pay the rent every, we do it every three 
months or six months, they send it through the mobile service, mobile money service, yeah. So it could be 
after every three months.

Interviewer: 
Do you also use it to pay in, like, restaurants and shops? 

Zohran: 
Yeah, yeah, I do. Sometimes, I do, but mostly, okay, so maybe we should put it this way. Does it include 
mobile, I mean, does it include SIM banking, or it's only specific for Tigo Pesa or whatever, the mobile?

Interviewer: 
Yeah, it's just like mobile money, so M-Pesa, Tigo Pesa, Aitrtel money, whatever you use.

Zohran: 
I do, I do.

Interviewer: 
Okay, and how often do you use mobile money compared to cash or to bank transfers?

Zohran: 
For day-to-day transactions, I usually use, like, you could see, using for bus fare or Uber, or here we have 
Bolt, or for buying different stuff, like soda or whatever. At home, I usually use cash, but when it comes to 
paying bills, mostly I use mobile money, so I could say it's monthly. Yeah. After every, monthly, when I'm 
supposed to pay bills, then I use mobile money, but on a day-to-day basis, no, I don't use it.

Interviewer: 
And what's the reason not to use it on a day-to-day basis?

Zohran: 
Because whenever I receive any money, I withdraw it from the mobile money service, I don't know, app, 
account, and then I stay with the cash for easy access, because there are several times that you might find 
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that at this particular time, you won't be able to access the mobile money service, then, for maybe 12 hours. 
Like, what happened, I guess, I don't know if you heard about it, like, we had, like, three days we couldn't 
access mobile services for this particular company.

Interviewer: 
Okay. Yeah. And why do you use mobile money for, like, your bills and stuff, or when you receive?

Zohran:
Convenience. 

Interviewer:
Okay. And what are the main disadvantages of mobile money for you?

Zohran: 
Charges. The fees. If you withdraw so much, there's a lot of fees that you have to pay for it, like... 

Interviewer:
Is that the only disadvantage, you think, or...? 

Zohran:
No, that's the only disadvantage, I would say.

Interviewer: 
Okay. So, you said you also use it sometimes to receive and send money, mostly send, right?

Zohran: 
Yeah.

Interviewer: 
What is the motive of those transfers?

Zohran: 
Again, convenience, because I don't need to... In particular, when it comes to the tenants that I have, I don't 
need to go to their house and, like, you have to give me the cash and whatnot, so I have to use the mobile 
money service. Yeah, for convenience.

Interviewer: 
And for, like, personal transactions? So, non-business related?

Zohran: 
Non-business related, like, the paying bills, for instance, again, it's for convenience, because back in the 
days when the mobile money service wasn't popular, we used to go and make these long queues, like 
paying for electricity, paying for water bills, paying for... Yes, for water bills and electricity, because gas is 
recently... They've started this mobile money service. But for electricity, we used to go to these long queues. 
I remember my father used to send me to this particular place, like two kilometers, three kilometers away 
from our household, to go and pay for the electricity. But later on...they're still there, the service, going to 
the agent of this electricity company for you to go and pay for your bills. But because of the mobile service, 
then I don't have to go there and wait for, like, three or whatever minutes, even if it's five minutes, but I 
don't have to go these long distances to pay for the bills. So, I just use mobile service.

Interviewer: 
And what motivates the personal transactions? So, when you send money to your family or friends, you 
receive it from them?
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Zohran: 
Well, the motive is, again, I could say the same thing, like convenience, because my mother lives far from 
where I live. So, there's no need for me to, like, use banking services to send, like, 100.000 or whatever. Then 
I just use my mobile money because it's just straight from my bank account. I send it to the mobile money 
service, and then I send it to my mother.

Interviewer: 
Okay. And why do you send it to her in the first place?

Zohran: 
I guess it's, like, appreciation. She's my mother, so I have to take care of her. Even if she doesn't want me to 
give her anything, it's just out of love, I could say.

Interviewer: 
Okay. So, do you feel like you give that, you send that to her voluntarily then? 

Zohran:
Yeah, voluntarily, yeah. Do you feel, like, obliged to do that sometimes, or is it really just you want to do it?

Zohran: 
I just want to do it.

Interviewer: 
Okay, interesting. Do you also send and receive money from friends sometimes, or other family members?

Zohran: 
Sometimes, sometimes from my brother, yeah, sometimes.

Interviewer: 
And when these transactions occur, is there, like, an expectation to return the support later? Could also be in 
the long term.

Zohran: 
Yeah, there is, it's so subtle, like, not visible, like, that, like, I'm giving you this so later on you could help me, 
but it is there. Like, you are expecting that, if I give this money to this particular person, if it's a sibling or 
whatnot, then you expect that anytime, if I have an issue, then he or she will be there for you and send it, 
like, returning the favor, but it's not that, like, obvious, it's subtle.

Interviewer: 
Yeah, yeah, I see. Interesting, very implicit then.
All right, and when you receive mobile money transactions from, like, friends or family, how do you decide 
whether to treat the transfer as a gift or as a loan or something else?

Zohran: 
Okay, so, if he or she just sent it to me without any explanation, like, oh, I've just sent you, like, this amount 
through your M-Pesa or T-Pesa, now it's mixx by yass, then that's not a loan. But if I asked for it, like, I have 
this problem, I need to solve it now, give me, like, 200,000, then...because I remember this one time, I have 
a wife and a kid now, so I have this amount of money that I saved somewhere in, like, what do you call it, it's 
like an investment fund, they call it investment, so, for you to access the investment fund, you need, like, 
three days, three business days, but I had an emergency. My kid, I had to take him to the hospital, so I didn't 
have that amount to cover for the hospital bills. So, it was, like, a confusion, but we shouldn't go into details, 
but they told me that we have to pay this particular amount, so you could leave after accessing these health 
services. Then I was, like, no, I don't have that amount now, but what should I do? I just had to call my 
sister-in-law, like, okay, can you please send me, like, 200,000, exactly, it was 200,000, and then I'll return it 
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to you after, like, two or three days, which is the time that I'll be able to access my investment fund.  So, that 
was, like, a loan to me. I treated it like a loan, and even then they know that I loaned this amount of money, 
and she even asked me: how long will it take for you to pay it back? Because she herself also had to go and 
loan from someone, to take it from someone, so she could give it to me. So, then you could see that... yeah, 
but if it's just out of love, like, unexpectedly, like, I didn't expect any money from my sibling or from a friend, 
then I wouldn't treat that like a loan, but still, I told you, it's not obvious, it's like a subtle loan, like, I give you 
this, as you say, this implicitly, like, I give you this, but I'm expecting you to, later on, when I ask for 
something, then, yeah...or even I can give you this other account, where I had to...it was like this gig came 
up, and I was here at the uni, so, someone called me, like: can you do this gig at this particular place, and 
what not? It was a research gig, so, I was like: No, I won't be able to, because the studies here, the timetable 
isn't flexible for me. Then I had to recommend someone. So, when I recommended that guy, I had to call 
him, and like: There is this particular thing you have to go and do. Will you have a time to do it? He was like: 
Yeah, definitely. So, I went back and told them, like, you can have this particular guy for this work. So, after 
the guy finished the work, he just sent me, like, 100.000, like: Oh, thank you for your recommendation. It 
isn't much but later on...he wants to get married this fall, so I have to contribute. But it's not, like, an 
obligation, but you can, if you remember the favor. You'll be like...so, I'll have to, but I'm not sure if I'll 
contribute anything, I just replied to his message, like, we're together, brother. I'll see what I could do.

Interviewer: 
Yeah, interesting, and what kind of feelings come up for you when you receive a transaction from a friend or 
family member?

Zohran: 
So, yeah, okay, the feeling...cared, yeah, they do care about me. All my family.

Interviewer:
And when you send money to someone? 

Zohran:
I feel fulfilled because...it's just, like, a year now, since I started to pay for my own bills, so, now, when 
people start to ask for help or whatnot, I feel like, now, I'm grown enough now. Yeah. So, now, it's like...can 
you say, feeding the ego? Like, now, I'm responsible, yeah. 

Interviewer: 
Yeah, I can see that. Are there also situations where mobile money made you feel pressured or burdened?

Zohran: 
Yeah, several times, several times. Even the past few months, I even had this quarrel with someone, just 
because I couldn't..I don't know, they thought I could do something, but I didn't, because I had my other 
stuff going on, so, I couldn't provide or I couldn't do what they expected me to do, then it ended up, like, I 
don't know, several relations, and I don't care, but sometimes I feel pressured.

Interviewer:
How often does that happen?

Zohran:
It's just recently. 

Interviewer:
Just that one time? 

Zohran:
Yeah. I guess, from the beginning of this year, yeah, especially when they hear that now you have a job, 
and...
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Interviewer: 
So, you said there are usually these very subtle expectations that come along with transfers. Do you notice 
any difference, in that regard, between, like, big and small amounts that are transferred?

Zohran: 
Yeah.

Interviewer: 
And what are those?

Zohran: 
Like, for your position, you should have sent me this much, like, they don't say it to you, as I say, it's subtle. 
It's only among themselves, so it's then later on, like, you do know about the grapevine. It's later on spilled 
out, and someone tells you: I heard that you sent this amount. So, the issue is, when you send money, the 
mobile serviceman, they see even the amount, that you receive this amount from this person. So, you could 
see that this person expected that me or Aaron, because of his or her position, then he should have sent me 
this amount, then why he or she sent this one. I guess I answered your question, so you could... Those are 
the kind of...But if you send this amount of money, especially on the contributing for these funerals, 
weddings, because we have a culture of contributing in those particular events. Yeah. So, it's like, there's so 
much expectation.

Interviewer: 
Yeah. Speaking of contributing, do you contribute to any collective funds via mobile money?

Zohran: 
Yeah.

Interviewer: 
Which ones?

Zohran: 
It's like a family. So, we have this family group, we started this fund for helping each other. Or, yes, helping 
each other in case of anything, like marriage, as I've said, as I've mentioned, or a funeral, if someone gets 
sick, then we have to do a monthly contribution. It's only, like 10,000. So, that's basically what we have, what 
I do have.

Interviewer: 
Yeah. Yes. So, that's just within the family and everybody contributes 10,000 each month, and then when 
something happens, you use that money.

Zohran: 
Yeah, they use that money. Yeah.

Interviewer: 
So, is that the only group or fund you contribute to?

Zohran: 
Yeah, for now. Maybe in the future, I don't know.

Interviewer: 
Okay. And how does this affect your sense of belonging to the group?

Zohran: 
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Much, a lot, I could say. Because you feel like you're all connected, because whenever you have an issue, 
that particular collective fund would come for the rescue. Yeah. Because I remember when my father died, 
when he passed away, like, it was in 2021, during COVID. So, it was small, the collective fund that we had. It 
was this small group of family members from my mother's side. So, they all provided me some amount of 
money, like a consolation. Yeah. So, you could see that I feel like we're all connected and a family.

Interviewer: 
Yeah. And what about your responsibility within the group? Does that change through this fund somehow?

Zohran: 
It reduces the burden, because if anything happens, because it's something that we do regularly, like you 
have to, monthly, you have to contribute this amount. Then whenever there's an emergency that comes up, 
then none of us, especially me, I don't have to give anything at that particular time. They say that we have 
sent this amount of money to this person. Then maybe, for instance, I guess, like this month, we had a 
wedding. It's like my cousin was getting married. So, we had to send, like, I don't remember, it was like 400, 
no, 150, I don't remember, 150k. And also, we had another event, like a funeral. On my mother's side, they 
had this relative, so they had to contribute themselves. As a family, we had to contribute like 400,000. So, it 
also came from that fund. And at this particular time, my finances are not that good, because just recently, 
my wife gave birth and I had a lot of expenses. So, now my, I even used all of my savings, so you could 
understand. But because of the existence of that collective fund, now I feel less burdened. It reduces the 
responsibility over time. Yeah. Because we only have to contribute like 10,000 monthly. And if anything 
happens in between, then you will have to contribute again to return the amount that they have sent it to, 
to the person who was faced with that.
Yeah. So, I could say that it just reduces my responsibility. Instead of doing it like...we have this, you only 
have a WhatsApp group, like family group, like that will only give information that there is this situation, 
then we all have to contribute it now. What if the events happens like within like three, five days, then do we 
have to contribute that much money within a week? Then we decided to have that collective fund for 
reducing that financial burden.

Interviewer: 
All right. Have you experienced any problems like errors or fraud with mobile money yet?

Zohran: 
Myself, I didn't, but they tried. Yeah, they tried. But because I'm familiar with security issues, like the...let me 
say this way. So, I did like a bachelors degree in information security. So, there's this issue, they call it 
phishing. I know it's not necessary, you have to be in the field of cyber security or whatnot to know it. So, 
there's this phishing, they call it phishing, like they call you like: Are we speaking to Mr. Aaron and whatnot? 
Okay. So, now we have these people from Tigo or Vodacom or M-Pesa, I call it the mobile services. Then we 
saw this error in your account, then we have to save it. We have to solve it. Can you please send us this or 
whatever? What is your password? Or they just ask that randomly. Then for people who are not 
knowledgeable or they're oblivious on being scammed through mobile money service, then they fall victim 
to that. But for me, because I was, I am knowledgeable about it, then they couldn't because I know the 
protocols. Yeah. But it's something that is so prevalent now in Tanzania now. And even though the mobile 
carriers like Tigo, Vodacom, they usually send these messages. They call it, it's like a Siri. The message 
comes in like confidential. Please do not send us saying this and that to someone you do not know. Even if 
it's from them, you don't have to tell them your password.

Interviewer: 
Yeah, it's good. And like also from your perspective as a landlord now, do you think mobile money has 
changed the people, the way people interact with the shops or landlords or service providers?

Zohran: 
Yeah.
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Interviewer: 
How?

Zohran: 
First, I need to go to the mosque for prayers. I'm Muslim. If you do remember, we talked about religion.

[Break of about 30min while he went to the Mosque]

Interviewer: 
All right. So I think the last question I asked was, how do you think mobile money has changed the way 
people interacted with shops, landlords and service providers, right? And you said it did change.
Could you tell me how?

Zohran: 
Could you explain, like, in what sense?

Interviewer: 
So when everything had to be done in cash, people had to see each other for that, right? So I don't know, 
maybe you saw your tenants more frequently and you also acted differently and I don't know how it is 
with...

Zohran: 
Ah, okay. So in terms of interaction...An example, yeah. It has changed. First, I could say... No, people, they 
don't prefer to... For instance…I could explain an example from my wife's family, for instance. They used to 
have so much interaction with their family members. When they come to ask for...Because his half-father 
used to be wealthy a little bit. He used to be wealthy. So, siblings, they used to come to the house every 
weekend to ask for help, like money and whatnot, food. So, there was so much interaction with their family 
members. And the bond was there, because they used to see each other more often. But now, because of 
the mobile money service, not so often. We could say even the bond isn't there as it used to be, because 
they used to share so much. Like, people, they can be... How should I put it? Vulnerable. Like, I'm going 
through this tough time, and things aren't going as I thought they would. And now things are tough. Even if 
he won't be able to help them at that particular time, but still they had time to talk to each other. But now, 
after the mobile money services, it was like: Hello, okay, so I need this amount. Oh, how are you doing? 
Long time no see, or whatever. So, I have this problem. Can you please help me? Ah, no, now I can't. I don't 
have money. Ah, okay, so when should...Oh, whenever you get the money that I need, can you please send it 
to me? Then it ends there. There isn't much talks. So you can see how it has severed... It has compromised 
the bond people used to have, because even if... Back in the days when they come to the house to ask for 
money, there were so much talks. Even if I don't have money now, but still, you came to the house, I can't 
say like: No, I don't have... Okay, so thank you, I'll leave now. No, you feel shameful. Now you have to sit and 
talk. Okay, so now I don't have... Okay, so how is life? Ah, do you remember this, this and that? They can 
even share a meal, because my wife says that they used to cook a lot when people came to see them for 
money. Even if they were only there for money, but still, it created this bond between them.
Because even if we don't have it now, but still, you can eat and we can still talk, but still, you do expect me... 
They do expect the father to provide it, to give them money after some time, but still, they valued the bond 
that they shared. But nowadays, not so much. They only phone, because there are times that they used to 
go and live with the parents of my wife. So even now, the phones, it's like, they used to joke, my wife used to 
taunt her father, like, no, where is this auntie? Where is she now? Oh, doesn't she need anything from you? 
Because the phones are only when I need something. The interaction that they have, it's over the phone, 
because people, they know that, ah, if he has, then he can send me through the phone. I don't need to be 
there for me to get the money. So even talking to him, because they know that this is my sibling, because 
that is my wife's father, my wife's father's sister, her auntie, they share blood. But still, the phones are only 
for when I need something. And I'm sure that you'll send it to me when you have it. I don't need to travel all 
the way to your house to come over to your house and get the money. So you could see. Also, I can say that 
the other thing that has changed a lot...this is more like being a model citizen, I could say. For instance, we 
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used to pay a property tax. You have to visit the tax office, the tax authority, and go and pay your property 
tax and whatnot. But after some reforms that have been done, now when you pay through, when you pay, 
let's say, electricity, then they put there the property tax within the bill. Even if you pay for water, then there 
is an amount there for you to pay for. But it's in electricity. To my knowledge, it's in electricity. When you pay 
for electricity, there is a property tax there for you to pay. So it has made people to become more, like, 
responsible and not complaining so much, like, I'm paying this month yearly. It's a yearly tax. You have to 
pay it yearly. Every December, end of the year, you have to pay the property tax. But now people are 
becoming more responsible. That's what I have noticed. People are becoming more...Because it's an issue 
here in Tanzania for people to pay tax. It's only for the... The people who are paying so much tax are the 
ones who are employed. And it's true, pay as you earn tax. 

Interviewer:
So you're saying now people pay more tax? 

Zohran:
Yeah. The common... The ones who are not even employed, they can. It's easy for them to pay the tax, 
especially the property tax, which was...Even myself, I didn't know existed. But later on, when I inherited the 
property from my father, I went through his document. I saw, like, all these documents about when he paid 
the tax. And the end of it was in 2020. That's, I guess, it's when they introduced paying it through the... 
2019, I guess. Paying it through... I guess it was electricity. I think it's electricity. Electricity. 

Interviewer:
So you gave the example of your wife's family. And how does it, for you personally, change how you stay 
connected with your family and friends?

Zohran:
Now it's not so much. Because, for instance, if it's a funeral, because we have this culture, whenever you go 
to console someone who has a partner or a friend, or even if it's a friend who is deceased, then you have to 
go. When you go there, you have to contribute. There is this, like, a sheet where you write your name and 
the amount that you have contributed. So whenever you visit there, for you to contribute, you have to, 
before mobile money, you have to visit them, and then you give them the money. But now, I mean, because 
my workstation is in Morogoro, so if my friend, either father or mother, passed away now, then I don't have 
to travel from Morogoro to here. I only call him or her, like, OK, sorry, so sorry, my condolences. So here is 
the money. Then it's enough. Even if I come back to Daressalam, I'm not obliged to, I don't feel obliged to 
go to visit his house, his or her house, to console her. So I guess it's, there is this, what do we call it in this, I 
don't know, in sociology, it's like a social disconnect. Now people, they don't interact much, even myself, 
because there are so many, I could even show you, there are so many contributions of this one died, this 
one did this, this one did, this one has a child sick, now there's no need for you to go there. They only 
choose one person who will either withdraw the money or send it directly to him. He will be the one who is 
responsible to go there in person to console on behalf of the group. So I don't need to go and see them face 
to face.
It's only through the...I only send you the money, my contribution is there, then it's enough and a message 
like, I'm sorry for whatever.

Interviewer: 
I understand.

Zohran: 
So I would say people are now becoming...the socialization is, should I say decaying or deteriorating over 
time. That's the fact.

Interviewer:
And how would you say, does mobile money influence trust between you and your peers? 
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Zohran:
No, there's no trust. It has reduced the trust. I only trust the person, as I've mentioned previously, the 
people who we used to send each other money are the one who I can trust. I can fully trust. But if, I do know 
you, we do chat on, I call you and we text each other, but when it comes to mobile money, because I can't 
hold you responsible because we're too far apart. I can give you an example. I had this friend of mine from 
undergrad. He called me this one time like, oh, my friend, I need like 30,000 shillings. I've just been 
transferred from Moshi to Dar es Salaam. So I have this deficit in my budget. So could you please cover it for 
me? He was like, send me 30,000 shillings and then I'll refund you later. So it was like a loan. I sent it to him. 
That was like three years ago. Until now, he didn't even bother like, oh, now I'm not doing well financially. 
Could you please give me some time to pay it back?
No. And ironically, like last year, he called, no, he texted me like, Zohran, how are you doing? Semi, how are 
you doing? I'm good. Could you please loan me like 500,000? So it's like I blue ticked him. So mobile money, 
you can only trust the people who you, you're too close to them. And they also have, they gave you money 
sometime. Yes. Only those I can trust. But when it comes to a person who is just my friend, who never come 
into the stage of sending each other's money, I actually now don't trust them. I used to think that, I can 
trust anyone, I can send it. I know this guy. We used to study together back in undergrad. But now...

Interviewer:
So that was different with cash before? 

Zohran
Yeah, because cash needs a physical interaction. Like I give you, then if you don't give it back to me, I can 
come over to your house and ask for it. But now through mobile, it has just killed the trust, I could say. And 
now you have brought it up through your research, now I've noticed, I don't trust people as I used to when 
it comes to money. Only the people who I can trust are the ones who sent me money, or asked them for 
money, and then I paid it back, and then we had this kind of relation. Those are the ones who I can trust. 
Very few. Only family member and one best friend I can call. 

Interviewer:
Alright. And how would you say have mobile money transfers influenced respect, gratitude or pressure 
within your relationships?

Zohran:
Not so much. The genuine kind of relationship, we already have that trust. Those are the people that I say 
that I can only send them money, even if it's a loan or it's just a help to them. Those are the ones, we have 
already built that back in the days, even if before the mobile money service.

Interviewer:
So you don't feel like there is a bigger pressure to share in your relationships, or your friends and family 
groups? 

Zohran:
To share money? I would say there is a pressure. Because even recently I told you that we have so many 
things going on now. We have weddings back to back and I have to contribute. Right now I didn't contribute 
anything. They only take it out of my monthly contribution that I used to do back in the days, even though 
they say that we have to contribute for this particular wedding. So I feel pressured, especially to family 
members, not friends, to family. Those are the ones that I can feel pressure. Because they expect so much. 

Interviewer:
Could you tell me about something new that you learned or became able to do because of mobile money?

Zohran:
For instance, they both have that. They call it a virtual card. It could be Visa or Mastercard, virtual card. That 
could be an online transaction through your mobile money account. I guess that's something new.
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Interviewer:
Okay, yeah. One thing I forgot. You gave the example of your friend who now you have a...or was it ex-
colleague who you borrowed money to but he never returned it. That's like an example of how a 
relationship worsens, I would say, right? So do you also have an example of where mobile money helped 
you to strengthen the relationship?

Zohran:
No. 

Interviewer:
Okay. And how would you say it has influenced your studies and university life? 

Zohran:
Back in undergrad, it did influence. A lot. It made it easier because I didn't apply for... what do you call it? A 
loan? What do you call it? This college loan for tuition fees and other expenses. So I didn't apply for a loan 
which is provided by the government. So my father used to send me my... Is it the tuition fee? He used to 
send me accommodation money and whatnot. So it made it easier.

Interviewer: 
Yeah.

Zohran: 
Because I was studying in Arusha and my father is in Dar es Salaam so it was like one phone call away like: 
Hello, I need this and then he sent it. So it made it easier for me. 

Interviewer:
So how do you think your life as a student would be different without knowing how to use mobile money?

Zohran:
It could have been difficult. It would have been difficult because there are a lot of stuffs that need money in 
the university. For instance, stationery. You have to pay for printing, you have to pay for buying books or 
notes because our lecturers used to provide these notes that you have to buy it from the studio. You have to 
buy it, then it would have been a very limited kind of study life. Like, I wouldn't be able to do my things, to 
navigate the life at the university easily. Because I would have to, like my father would have to do the 
calculation for a semester, like four months. Then how much would we use? Because we all come from, I 
would say, middle class family. We don't have that much of saying that I could give you like a million, go and 
spend it for four months and then you'll be back. But because of the existence of a mobile money service, 
anything that comes up, he will only give me like, this one will sustain for maybe two months and then I'll 
send you another one. Or if anything happens, or you have any emergency, then you can call me and I'll 
send it to your mobile money account. 

Interviewer:
Yeah, I see. And what status would you say is attached to mobile money and mobile money usage? Like for 
you personally or maybe also for society? Like how are people seen that know how to use mobile money?

Zohran:
The status for the one who knows how to? Okay. I could say, for instance, I could say this for the places that 
I have visited. In rural especially. In rural. For the ones who knows how to do it, they call them the agents for 
these mobile companies who are dealing with mobile money service. In rural areas, it's just, it's a status 
symbol, I could say. Because if someone in Dar es Salaam or in urban areas sends money to their family in 
the village, for those who, especially the elderly ones, they can't use the whole process, like press one, press 
two, press this, press that. Especially those who are using these, they don't use smartphones. They only 
know how to call and receive calls. They don't even send a message. They only call and receive calls. Then 
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they just sell them. It's like a status symbol. That guy knows how to. They are well respected. Most of the 
ones who are owning those shops which are dealing with the mobile money service, most are the ones who 
are teachers or village executives. Those are the ones who are owning those places. 

Interviewer:
And how about here in urban areas? Or among students?

Zohran:
Urban areas and among students, not so much.

Interviewer:
And in general, would you say mobile money has made life easier, harder, or both?

Zohran:
It has made it easier. It's easier now. 

Interviewer:
And do you think it creates in the end more solidarity or it creates more pressure to share? 

Zohran:
It depends. Yeah, it depends on how, especially when it comes to family. It depends on how you see them as 
family. There are some people who call themselves responsible in terms of financially. They say that you 
don't need to be pressured. Especially when it comes to contribute to issues like weddings, which is so 
much in Tanzania. If I have to do a wedding, I have to do a big one. Then I need to contribute from you 
guys. For those who are financially responsible, they don't usually feel pressured, but still, you face a 
backlash. They see you as stingy and you don't want anything to do with your family. They just see you like 
that. They cast you out. I guess that's happened to me this one time. I remember my mother called me, 
your auntie shared this sheet of people who should contribute for a funeral. Why don't I see your name? 
Everyone called me: What's going on? Why don't you see your name? You see. She just cast me out. Her 
claim was Semi decided to leave because I left the group after this particular incident. She covered it up 
because we couldn't contribute. My mother after being separated from my father she went on to get 
married with another man. So her father-in-law passed away. There was this amount that was supposed to 
be contributed and they sent her half of it. It was supposed to be given 20,000 per person. They sent her 
10,000 per person. Without any reasons. The one who passed away is her father-in-law. That close. Why are 
you sending her that amount of money? That was what's going on within the group, the younger ones. We 
were discussing like that. So my auntie thought that I left the group because my mother wasn't provided the 
full amount like how others are being given that amount. Others are given 20,000 but my mother was only 
given less. Then I left the group so she decided to cast me out of the family. I don't know, whatever the 
contributions. So now if you see the list or the sheet of people who should contribute you won't see my 
name. She just removed it. 

Interviewer:
Why did you leave the group though? 

Zohran:
It's also related to money. I don't want to go into details. Still it's related to that. 

Interviewer:
So overall considering that you said it made my life easier...

Zohran:
Harder. Especially on the pressure of paying it. I said that from the start when I started to explain myself I 
think I talked so much. There is a pressure for those who think that I'm obligated to contribute to family 
issues, to contribute some amount of money to family issues. And people they see like you have money, you 
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should just send it through the mobile money service. There's no need for you to be there so it's easier. So 
we are expecting you to contribute this much amount of money to this particular issue or event. Nothing 
less, nothing more. And they are the ones who are deciding. The elderly ones are the ones who decide that 
now we have to contribute 50,000. Hey, hello, Sammy, you have to contribute 50,000. So I feel pressured. It 
has increased the pressure. To those who are feeling that I belong to this family and I'm obligated. You 
might feel that I belong to this family but financially I'm not obligated to do anything. I'll do however much I 
can but not as much as you guys want me. It's only how, I'm the one who should decide how but nowadays 
because of this mobile money service it has become like we need 100,000 shillings and you should give it to 
us. No question asked. Yeah, and that is one of the reasons, one of the reasons being cast out of the listings 
for those who shouldn't contribute, like she said that I'm no longer like a family member. 

Interviewer: 
Okay, I see. All right, that was pretty much it from my side. Is there anything else you want to add that you 
feel might be relevant?

Zohran: 
First I, okay, so The topic of your...?

Interviewer: 
The social effects of mobile money.

Zohran: 
Okay, the social effect... Maybe the relationship between parents and the children, the ones who are 
studying at the university. It has It has made them more...on the side of the parents it has made them 
becoming more involved in their kids, or I mean children or who are at the university to be more involved in 
their studies. On my side that is my take because the son or the daughter who is studying at the university, 
whatever stage she is in, she's going to always need, most of the time, they need money. As I've said it deals 
a lot with stationeries, food and now things are becoming more expensive and expensive. But now because 
of the mobile money the parents knows that I don't have any excuse of saying like until you come back and 
then I'll do it, whatever, but it has made more like parents have becoming more involved in their children's 
education and also apart from causing the deterioration of socialization among friends and whatnot, but it 
has made it more compacted between parents and the kids who are going to, who are sent to the 
university. Unlike back in the days because my father say that when I go for university studies back in the 
days the only time I talked to my parents is after a year when I go back home. So you could see how It 
threatens the relationship. For a year a parent doesn't talk to his kid because there's no, there isn't anything 
that connects them there. But now because of the mobile money anything that I need I know that I have to 
keep in touch with my parents and even if my parents want to send me money he or she needs to know my 
progress at the university. That's a majority of the students who are here. They have to explain it: Now I'm in 
third year. Now I'm going doing this and that. Now I need to go ahead to do this and that I have this. 
Whatever. So I could say it has It's made the parents to be more involved at the university level.

Interviewer: 
Okay, interesting. Thanks a lot Then I just need some basic data from you like your age.

Zohran: 
I'm 31.

Interviewer: 
Okay, and your gender?

Zohran: 
Male.

Interviewer:
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Okay, and where are you from originally or where did you grow up?

Zohran:
Daressalam

Interviewer: 
Okay, and the area of study? 

Zohran:
Development Studies.

Interviewer:
You have a job?

Zohran: 
Yeah.

Interviewer: 
Okay, and what's your living arrangement? So how many household members are in your household?

Zohran: 
No, we are three like me, my wife and my kid. Okay And the one is on the way. 

Interviewer:
So four soon. Thank you very much
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