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Abstract

The topic of my master's thesis is the communication in the field of digital platforms, mainly
in the energy sector. The corresponding research question is: How to solve the problem of
the communication gap in the area of digital platforms in the energy sector? There are also
subquestions. The first one is about the question of how important are digital
infrastructures for the energy industry and the energy transition? The second one is about
the question, of what type of communication should be used in terms of energy
transformation to achieve it? The third one is about, how working conditions should be
designed in this area to ensure high-quality work to achieve the energy transition? The
fourth question is about, how the pandemic and the energy crisis did change the way we
use digital platforms? Which aims to improve the truthful sharing of informations for a fairer
cooperation with one another, regardless of origin and belief. To answer this question, | did
a participant observation in a designated office for four years (cf. Krawinkler 2008: 5). In
addition to that, | also have led interviews with experts from politics and business, as well
as with affected people (cf. Schutze 1983: 282). Therefore | have done a comprehensive
literature research (cf. Charles et al. 2016: 3). The output of my research is, that it needs a
way better communication and cooperation for better design in the field of digital platforms
in the energy sector and comparable areas. In case that the energy transition can be
successful and the society in Austria, in this respect, develops well in this way. Likewise, it
is the same in general in terms of digital platforms. It needs the awareness that
informations online are in most cases only understandable through qualitative interactions
between individuals. Only like this a certain understanding can be achieved. Which also
correlates with a shared mindset of togetherness (cf. Knoblauch 2017: 34). Which can

sometimes only be achieved in a multi-professional team.






Abstract (German)

Das Thema meiner Masterarbeit ist die Kommunikation im Bereich digitaler Plattformen im
Energiesektor. Die entsprechende Forschungsfrage lautet: Wie lasst sich das Problem der
Kommunikationslicke im Bereich digitaler Plattformen im Energiesektor 16sen? Es gibt
auch Unterfragen. Die erste befasst sich mit der Frage, wie wichtig digitale Infrastrukturen
fur die Energiewirtschaft und die Energiewende sind? Die zweite befasst sich mit der
Frage, welche Art der Kommunikation im Hinblick auf die Energiewende eingesetzt werden
sollte, um diese zu erreichen? Die dritte Frage befasst sich damit, wie die
Arbeitsbedingungen in diesem Bereich gestaltet werden sollten, um qualitativ hochwertige
Arbeit zur Erreichung der Energiewende zu gewahrleisten? Die vierte Frage befasst sich
damit, wie die Pandemie und die Energiekrise die Art und Weise verandert haben, wie wir
digitale Plattformen nutzen? Ziel ist es den wahrheitsgemalen Informationsaustausch, fur
eine gerechtere Zusammenarbeit unabhangig von Herkunft und Glauben, zu verbessern.
Um diese Frage zu beantworten habe ich vier Jahre lang eine teilnehmende Beobachtung
in einem dafir vorgesehenen Blro durchgefihrt (vgl. Krawinkler 2008: 5). Dartber hinaus
habe ich Interviews mit Expert*innen aus Politik und Wirtschaft sowie mit betroffenen
Personen gemacht (vgl. Schitze 1983: 282). Wobei eine umfassende Literaturrecherche
meine Forschung kohdrent macht (vgl. Charles et al. 2016: 3). Mein Forschungsergebnis
ist, dass es im Bereich digitaler Plattformen im Energiesektor und in vergleichbaren
Bereichen einer deutlich besseren Kommunikation und Zusammenarbeit bedarf, um diese
besser zu gestalten. Es braucht das Bewusstsein, dass Informationen im Internet meist
nur durch qualitative Interaktionen zwischen Individuen verstandlich gemacht werden
kénnen, damit auch der entsprechende Umgang damit im Alltag gefunden werden kann.
Nur so kann ein bestimmtes Verstandnis erreicht werden, welches auf einer gemeinsamen
Denkweise und Ethik des Miteinanders beruht (vgl. Knoblauch 2017: 34). Was unter

Umstanden nur in einem multiprofessionellen Team geschafft werden kann.
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1. introduction

In June 2020 | started working in an office. One of the first things | noticed was the
extreme support and my curiosity and fascination for the topic of energy. Which was the

focus there.

In addition to that, in the office where this took place, it turned out that there were also flat
hierarchies and opportunities for change. | also liked it to work via phone and platforms,

because this was a new way for me to engage with people of all kind.

1.0 shouting people

People called with many different urgent issues. The office was set up especially to
support other companies. The concentration was primarily on issues, where there were

technical difficulties.

Soon after the pandemic the energy crisis started. The platforms | used were digital
products, due to which the costumers, on the one hand, were able to submit applications
for financial support, because of financial problems. These were provided by the
respective companies, which needed our support due to various reasons. Most of the time
it was because the companies were not so successful anymore, or needed help in regard

of certain things. That is why they needed support.

Or, on the other hand, the second example of another kind of platform | observed there,
was intended for people and companies to submit applications for photovoltaic systems to
produce green energy for Austria. In order to be allowed to work with this contents, there
were difficult submissions for companies beforehand and it took a lot of work to get

approval to operate with the relevant platforms. Therefore | felt privileged to work with it.

1.1 crisis management

These two platforms were the focus of my research, even though | have worked there with

many more. | chose them, because there where the most technical problems.
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The difference between the platforms is that the first was a platform through which you
could get access online, but it worked like a digital voucher. Every household in Austria
received a letter at home with a voucher number and information on eligibility to apply for
financial support. While it was not necessary to use the printed voucher, because there
was another option as well. The other option was it to apply online via the website using
the voucher code. This financial support was only supposed to be for individuals and not

companies. Besides, it was only available for a limited time.

For the second issue, the procedure was different, even though the application could also
be submitted online via the homepage. This was because it was another company as well
and therefore another homepage. This was the issue about applying to get financial
support for your own photovoltaic system. Which was possible for individuals and
companies. Since the application involved photovoltaic systems for green energy, all the
informations had to be picked out in advance and the customers had to prepare them
before applying. This included various technical aspects. Therefore, the clients were

completely different ones. In this respect It is still possible to use this format.

Nevertheless, both platforms played an important role in shaping Austria’s energy future
during this time via the platforms. In this connection, they are also important for the energy

transition in Austria.

1.2 how it all started

When | had just gotten used to it and my probationary period was over, the pandemic
started. Which was the reason why | came into contact with these work materials in the
first place. The pandemic caused a stir in the energy sector and caused the energy crisis.
Previously, we had only provided general customer advice about loyalty points before.
From one day to the next, many more customers suddenly called us, because they had
been terminated, or the company was in trouble. So, we suddenly were in a state of

emergency.
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1.3 when the urgency was already clear

| was still getting used to advising clients and had to sort out financial matters for people,

that had a significant impact on their everyday lives during this time.

People called us, because they needed the money to pay their bills. Mostly, they also
talked about all kinds of other concerns in this context. Many of them, for example, did not
know that the meter point number is not the number on the meter itself. Therefore, many

applications were initially rejected.

We therefore often explained to people that the meter point number is the information that
can also be found on the last bill, or on the contract. However, neighbors often called,
because they had the neighbor's application form in their mailbox. Or they had already
accidentally filled out and sent the neighbor's voucher. In addition, there were various

questions regarding eligibility to apply.

In the context of photovoltaic systems, there were many problems of understanding,
because the topic was presented in such a complex way. Many people were unable to
manage their own account. In this context, there were specific days and times when you
had to apply. Those who were quicker usually received the funding. Sometimes there were
so many people that the system crashed. Even if there were already successful
submissions, there was often a lot that still needed to be added. There was often a lack of
understanding, because the requirements changed regularly, depending on the current

political decisions.

Some have given up or realized that their chances of receiving funding were too slim. We
almost always received the latest information first-hand and were therefore able to clear up
any confusion and provided support.

1.4 communication counts

We were a team of 10-20 people and were allowed to move to new premises, because

there were enough funds through the new project. The beginning turned out to be difficult,
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but worthwhile. Not a minute went by without someone calling us about an information, or

an open submission and telling us their story.

We first had to figure out how it would be possible to manage it. But we found a way and |
learned a lot about tax law and Austrian bureaucracy. Due to the ongoing pandemic, more
and even more projects from a wide range of companies were added. New training
courses were carried out and new staff were hired. We also gained new premises. Energy
remained the important topic and is therefore also of central importance in the two
following corresponding blocks. That is also why | am going to write primarily about the
field of energy, in terms of digital infrastructure. This stands in connection to the

functionality of the telephone in the context of the energy transition.

1.5 energy transition as social transformation

The digital voucher, which was important in regard of the energy crisis, was supposed to
help all the people who live in Austria and who didn’t earn much money during this time.
Due to some technical problems this concept had to be extended a few times. Most
importantly it was an online coupon, which every household got in theory, but not every
family was allowed to make use of it. Due to special circumstances it also happened that
families, who were entitled in principle, had not received any such support. Which of
course shouldn't have happened. Even if in the news the politicians have put it in a way,
that it sounded as if everyone would get the chance to use it and win back a certain
amount of money. It turned out that it was not as easy, as imagined. At least there were
some misinterpretations regarding this matter of fact. The tensions that arose as a result
are very important for my research. Likewise the correlating stress and set actions are
responsible for the success of other projects in this area. The aim therefore is it to make
aware about the does and don’ts in this regard. It is necessary that such formats work

more properly in the future. This is in the interest of the common good.

On the other hand, | am going to treat the other digital platform | have analyzed as well
additionally. So that the findings are as good as possible. It helped people and companies
to feed in renewable energy for a certain amount of money, or to get financial support to
build a solar system. Therefore it is extremely important to understand the meaning of all

referring matters as described here below:
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“Society's use of energy and natural resources plays a central role in the future viability of our
society in the Anthropocene. In Germany, the federal government's decision in 2011 on the energy
transition addressed a once-in-a-century task that affects future generations, but also the reality of
our lives. In the coming years, the energy transition will not only be a technical but also a social
transformation that will influence how we live together and our world of work - and ultimately also our
political system (cf. Kersting et al. 2018: 7).

Due to a change in the law, this has only been served by companies since 2024 in Austria.
Private individuals are now simply exempt from sales tax and therefore no longer have to
apply and use the platforms. Such changes confirm that there is still a lot of potential for
improvement in this area in Austria. Germany did it like this right from the start for

example.

There is no chance to compare the two formats as such, but both are about energy supply
and the future of it. Which shows the high significance of it. There are also many

suggestions in this area and this is my contribution to the climate transformation.

Through my interviews with the experts of the tax office and the MA20 it got clear that the
design of the platforms and the dealing with it are the key elements to transform this sector
in a sustainable way. In both cases the interview-partners talked about the direct

connection between design/communication and effectiveness:

“[...] we in the department thought about how we could 'set up' the entire process. [...] | actually
have quite a bit of project experience. [...]. The political mandate at the time [...] due to rising energy
prices raised the question of how we could take steps to ease the burden on people. In addition to
the ongoing political negotiations, our task was to use the department's specialist expertise, but also
in many discussions with stakeholders such as E-Control, representatives of the energy industry [...]
and practitioners, to shed light on all aspects of how we [...] could cushion the costs [...].

“Courage is one thing, and it is part of our administration [...] to allow innovation. We include our
department, [...] consciously try to be open to other approaches. And we often allow it [...].

Our approach is more: ,Okay, that doesn’t sound entirely unreasonable/sounds interesting/is
innovative.’ We allow it. [...] To come into this thinking. [...] There are so called ,no-regrets’ strategies
[...] that can’t be wrong. [...] Communication is becoming more important. [...] We also want to
shape this transformation in a socially responsible way. People must take the poorer people of the
population along, so that they can also maintain a certain standard. That is the ambition. [...]. For a
climate-friendly city, it is said: Principle 1:’social climate policy for all’. It is rather typical of Vienna
that these things are viewed not only in technocratic terms, but also in socio-political terms [...]. [...]*

There were also many problems in this regard, which says a lot about the mindset and the
abilities of the involved actors, as the expert of MA20 said. Even though there might have
been many plausible reasons that it did not work out properly. They are not absolutely
aware of their duty, way to deal and talk about coherent topics yet. As far as | have figured

it out during my observation. The experts of the responsible Ministry of Finance
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themselves also confirmed this to me. During the interview with the experts of the tax
office they nevertheless appeared to be also willing to learn how to deal better with such
requirements in the future. With regard to the whole situation the design of platforms for
financial support for private individuals, they nevertheless made it credible, that it was a

very hard time:

“On the one hand, we have an incredible shortage in the paper industry, so that’s something we still
have to consider, of course. But there are also the processes we have handled. [...] we do the
planning; we try to support the decisions that are made as best as possible and communicate them
as quickly as possible, [...] you have to consider that the law has been passed. It was published in
the Federal Law Gazette at the beginning of March. And from March to June, millions of vouchers
could be scanned, passed on to the energy providers, and offset against them. [...] Thousands of
people were involved in processing this voucher.”

Within four months, they managed to move from the Energy Cost Compensation Act to
practical implementation with a viable concept. Even though, they confirmed, that there is
no such thing as the perfect product. The digital voucher model, they said, is very common
in the EU, which was the reason why they chose it. However, the aim was always to show
that working pays off and therefore they decided to set an income limit as a criterion for
applying. The budget, as they explained, was around 650 million euros. They also made it
clear that samples from customer consultations and complaints are taken seriously. It was
not denied as well, that certain difficulties have arisen during the implementation. They
responded to this with the understandable answer that the financial administration also

learns something new with each project.

The Chief Happiness Officer of the office, where | did my research, is now working on
implementing the awareness, | also operated on with him together by chance. He studied
psychology and when the company was founded he quickly got promoted to the Chief
Happiness Officer. He is also writing his master’s thesis about Happiness Management.
We worked together sometimes. | sharpened with him together the awareness of the Code
of Conduct he created. Therefore also topics like the used language, technical terms,
diversity, sustainability and gender issues are something | have dealt with. Which | am
taking into a further consideration, due to my thesis. The fact that these topics are also

relevant in a global context, is evident from the subject area.

At this point | would also like to go into more detail about the role of the Chief Happiness
Officer. This person has been employed in the company for many years and is therefore

also decisive for the structures that prevail there. | came into contact with him relatively
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soon after | joined the company. | was also suggested internally as Chief Happiness
Officer. Since he had introduced this position in the company, he clearly disliked the fact
this idea was shared with me, without his approval. After working in the customer service,
he soon became aisle supervisor and then Happiness Manager. During my time there he
regularly gave instructions for new employees on the Code of Conduct. He was also

allowed to conduct exit interviews with employees, who were about to leave the company.

Due to the fact that he wanted to remain the only Chief of Happiness | stayed in the
customer area. Nevertheless, he openly told me that he would look forward to my scientific
expertise and assessments. That's why we stayed in contact and | decided to do some

research on it.

At that point, the company was nowhere near as successful as it was in 2023 and later on.
Nevertheless, this situation, which was very unpleasant for me, can be seen as a misstep
on the part of the company. If it doesn’t even conform to the gap between men and women
in general (cf. Janshen 1999: 11). In the time that was otherwise available to him, he
collected and analyzed data that he obtained through anonymous online questionnaires.
The focus was on the well-being of employees and how this could be improved. The
questionnaires made a lot of sense to me, but certain points kept coming up, that were
ultimately non-negotiable. The issue of poor pay and disproportionately high demands, for

example, was a topic in almost every discussion.

In the end my participant observation in the area of energy consulting took me four years.
It wasn't just about the platforms and the energy transformation, but also about the whole

situation of the pandemic, energy crisis, the company and the employees.

Due to the energy crisis and the conflict with Russia there happens a lot right now in this
section as well. Many of my consultations with the customers were working through
phone-calls and via the mentioned platforms. Like this | helped and informed people about
certain matters concerning energy in a time of crisis. Therefore it was important to analyze
this phenomenon, to understand the significance of the processes behind the scenes even
better. Through that the gained experience was able to help to avoid bad outcomes.

Especially due to the fact that all of the projects were connected with decisions by the
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government, it is particularly important to discuss the matters now as open as possible, as

| see it.

In addition | have to admit that due to some conversations at the Job Fair Vienna | also got
the impression that the city government first has to become aware of the duties in this
regard. Even though a lot has already been done, there are still dozens of unanswered
questions. The expert of the MA20 in Vienna explained in this context that it needs internal
educational work. The good thing is that it will require many different specialists and
Austria has enough economic power to produce them. | also understood that the office
where | worked is some sort of pioneer, due to the gained knowledge and gained
responsibility. This is the case, because this office occasionally takes on projects like these

and gets reacquainted and is therefore able to acquire a great deal of knowledge.

Nevertheless, the management of this company still has a lot to learn and | am not sure if |
will experience this further success myself. | am pretty sure on the other hand that there
will be an improvement one way or the other. | am convinced that there will be a few things
different in the future, as well to enhance the productivity. It is not yet possible to determine
exactly what will happen in the long term, but some statements of the people | interviewed
confirmed this for me. They were really upset of the working conditions and treatment of

the employees in the office.

Like the expert of the MA20 explained it, it needs an openminded attitude towards new
concepts and the ideas of younger people. He is also convinced about the fact that it
needs the balance of new ideas of young people and the experience of the older ones and
the right culture to work together in between. He also mentioned already exiting projects.
They are about urban design and energy supply, also including green energy and social
justice. The energy flow diagram is one of these topics, but also the Vienna PV Offensive,
Climate roadmap and Urban Innovation Vienna. In this context, he also told that the MA20,
which is responsible for such issues in the City of Vienna, was founded in 2011 and that
such innovative projects are also part of the objectives of the MA20's work. He also
emphasized the significance of the topic of cities and energy. He also spoke of a
systematic development of projects in this area in the last 12 years. Therefore he was also
able to confirm the growing importance of the topic climate protection in political discourse

with a focus on security of supply. In this respect he also emphasized again that the goal
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of the City of Vienna is it to become climate neutral by 2040. That is why energy efficiency
and savings measures in private households are very topical. This highlights the
importance of platform design in this area and the significance of communication. He
himself pointed out how significant good communication is in this connection. In this

context he sees the further potential in international exchange.

What | have also experienced in contrast to this, was how overly old-fashioned and
sometimes even discriminatory this industry still is. What is also what the expert by the
MA20 meant. Breaks and sick leave were hardly tolerated and if someone just gave the
impression, that this person was not entirely focused on the task at hand, this person was
quickly summoned to the team management for a personal interview. Empathy was only
shown to those who had no children and who worked extremely hard. Nevertheless
courteous friendliness was always required, when dealing with customers. Which is not
authentic in that respect. The quality of the future life in Austria kind of depends on
improvements in this area. That is why it is extremely significant to act consciously.
Diversity on the other hand never was a problem in general in this sector. Which was the

positive thing about it.

Climate change can’t be denied due to many informations we have nowadays. It is a
dilemma that digital and virtual tools must be used to raise awareness of climate change
and the energy crisis and to deal with the consequences. As it is the case with the ozone
hole, for example. We can only understand what's happening with it through simulated
representations in complex computer models. This, in turn, is related to the management

of large data sets and the power of computers (cf. Hastrup 2009: 51).

In general there are many external stimuli for certain human needs. That is why it is most
of the time not so clear, what are the actual driving forces behind certain desires (cf.
Hastrup 2009: 173). What needs to be recognized in order to combat climate change and
ensure a fairer and at the same time better society. Therefore, in addition to the different
tools, it also needs to gain a basic understanding of local communities in Austria. To be
able to solve a lot of the awareness raising work, due to communication about exchange
of human needs. To figure out, if there are maybe better ways to satisfy certain human

needs. In ways that are less stressful and unhealthy in respect to our environment.

22



The office, my local community of interest, is somehow the prove for this assumption. Most
of the people who operated there were between twenty and thirty-five years old and this
workplace is market leader since more or less two years now. The pandemic and the
energy crisis have increased the focus on the topic of energy. Which made the difference.
Even though these days someone usually only stays at one office for 3-4 years, it worked
out properly. Especially this required a lively exchange across the board, within which |

also have participated.

Nevertheless, | see a potential for improvement in terms of shorter communication
channels and organic collaboration. Which | have also told the Chief Happiness Officer,
when | finally have left the office, because | have collected enough material. He listened to
my advices very carefully and took note of my constructive ideas. Which is significant,
because the work of this office influences the success of the energy transition in Austria.

Which also gives hope with regard to climate change.

Still, 1 have signed a privacy statement and that is why | am presenting my research
through putting the outsider perspective in the focus of my consideration. | am also not
capable to share the informations, about the names of the specific concepts, or of the
workplace itself. Nevertheless, the goals they pursue are part of the official description.

This is the main prerequisite for the further analysis.

1.6 crossing

My research shows the meaning of energy as infrastructure in terms of producing future in
a time of crisis. Even if the politicians don’t put it like this, it is more than obvious that we
are in the middle of a huge dilemma, caused by the overconsumption, carelessness of our
society and the conflict with Russia. Which is also what the expert of the MA20 said. That
is why he made a reference, during our interview, to the increased importance of security

of supply.

To get to the heart of the matter, it is significant from my side to analyze the two presented

formats as good as possible. The research question is: How to solve the problem of the

communication gap in the area of digital platforms in the energy sector?
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An essential factor to bring all the relevant aspects together is the complexity of today’s
society. This has implications for the way the daily routines and future work looks like and
gets organized. Where it also gets obvious that in this area a lack of working people leads
to very problematic situations, that can cause extreme time delays and even worse
situations. Nevertheless, are the conditions to work in this sector not acceptable, as it

turned out, due to my participant observation. This is why there is a very high fluctuation.

Reason for that is the fact that very complicated topics have to be addressed, so that they
can be understood. To avoid such situations the willingness to open up, to cooperate with
one another and especially with younger people and to try out new things is very

important. What is not so common at the moment

Instead of making hasty judgments, the society has to practice listening again. Especially
when we consider that changes are happening very quickly due to globalization,
digitization and artificial intelligence. It became clear to me like this at least, that some of
the needed content requires too much time, to make use of the platforms. The old
structures behind it and bad communication are also to blame for that, as it turned out. In
addition | also agree in the assumption that the energy transition also causes a democracy
turnaround (cf. Kersting 2018: 4).

Which leads to the problematic situation that humans, who lead a normal life and work up
to 40 hours per week, have serious difficulties to make use of their right. The application is
made unnecessarily complicated. That is why a thoughtful and fair design of platforms is
indispensable, especially in the future. If this can only be achieved through artificial
intelligence this should be the way to go. Likewise are professional advices very important.
Like from the office, where | did my research. Even if the importance about the
communication about the concerning matters is going far beyond that. A just
transformation requires the participation of many different actors. Which only works
through a functioning flow of communication and exchange of informations across the
board. This actually caused many problems in the past, but should cause less stress in the
future, due to the work unit that we have created for example. Even if it is just a little one.
Transformation has to start somewhere. Even though we accomplished it to manage it
accordingly. It was made more difficult by the different hierarchies, outside of the office in

this area and due to misleading content and wrong decisions by the responsible. At this
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time the office wasn’t that representative and therefore it also had no influence on politics
and economics. Nevertheless we achieved a lot in the last years by remaining thankful for
the opportunity to change things. It still remains a fact that in general it can be said that
many areas of life that are regulated via online platforms, due to digitization and artificial

intelligence, as it unfortunately turned out, marginalize people (cf. Wagner 2024: 28).

A short and spontaneous interview with a specialist in the field of labor law and artificial
intelligence, made it clear that discrimination has always been part of human culture. This
possibility has emerged due to my work at the ARS Academy of Vienna. Which doesn't say
much about the function of discrimination in society as a whole, but it makes it more
understandable why discrimination also takes place on digital platforms and in terms of

artificial intelligence.

Content is often formulated in a very pointed manner on the platforms, which gives some
consumer a different impression. So that the customer for example has to fear that he, or
she will end up in a situation without a contract. Even if that is not the case in reality.
Sometimes it's the other way around. That the customer believes that everything works,
which is not the case because essential informations are missing. This is highly
questionable simply because of the EU-DSGVO regulations. My interpretation, based on
the interview with the expert of labor law and artificial intelligence, is that this is because
profits are placed above basic human rights and good working conditions. Most human
beings design platforms in a way that is similar to the way we as human beings think. He
said that, what we teach artificial intelligence is also the output of it. As long as human
beings use such patterns unreflected, it will also appear to be part of digital tools and

artificial intelligence.

If anything such digital tools and artificial intelligence should correspond to an ideal version
of us, to allow to really offer help. Which brings me back to the topic of artificial
intelligence. According to the expert, who | have met at the ARS Academy in Vienna, the
phase of rationalization in terms of artificial intelligence has already begun. Which has the
advantage, that it can be used more specifically and therefore also more scientifically.
Which requires strict controls, communication and understanding, as it gets clear. Which,
however, is something that people have to do. It is therefore the prove that artificial

intelligence can not only help us to produce fair conditions, but it can also help us to
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rethink and redefine our existence and sense of belonging in a new, better and more
innovative way. In this context there is no denying that humans in general are profit-
oriented. Which is why it reproduces old problems, if the design is wrong. Which can only
happen if the mindset is incorrect. Therefore it needs the right actors to take care about
such important matters. The focus here is on the distinction between nature and society.
Only when we learn to understand nature anew and thereby regain a new way of dealing

with it, the right mindset can lead to success (cf. Peuker et al. 2006: 13).

Provided there are also the right circumstances. Therefore, this is the starting point of my
research. It also affects people who already suffer from language barriers due to their
migration background. It also regards old and sick humans, who are too unfamiliar with the
technology and the ones who intrinsically refuse to deal with important matters online,
which they do not consider to be sufficiently binding. The older generations tend to have
the capital, which is important for the energy transition in order to use it for it. Which is only
one further significant reason, why the look of the platforms is crucial. It is logically that it is
significant to improve it, to make the customers wanna use it. The energy transition is in

everyone’s interest and this fact should be taken seriously (cf. Hastrup 2009: 51).

Due to my interviews, it is clear that the way it is made right now is not speaking to the
individuals. In addition, there are conflicts that should never arise from a professional
perspective. That is why the awareness must be improved (cf. Klimpel et al. 2013: 172).

Which includes the assumption that if errors occur, it may not be possible to find a solution
for them at all. The people who had to do with it were easily demotivated and told very
often, that the energy transition won’t work like this. It is not in the interest of all users to do

certain things online, especially not if it correlates with money, energy, security and future.

In this respect it endangers democracy (cf. Kelty 2017: 77). Which is of course even worse
in the case of people, who have to overcome certain inhibition threshold from the outset, to
make an online submission for money support for photovoltaic systems. Whereby it is
really a question of large amounts. Which is why the inhibition threshold to do it online is
higher in general. Many also claimed that in order to understand the mentioned platforms,
one needs to accomplish a Dr. in this area. Which in turn is questionable again, because
it's basically about political projects that should be set up in a low-threshold way. So that

they fulfill their purpose and make the individuals happy.
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This creates the impression that fundamentally different interests than claimed are in the
foreground of the responsible ones. Which also represents my perspective. In addition to it
only few have legal protection insurance and can resolve such situations quickly. It is why
monetized language is also central to my research. Therefore the referring matters are
also strongly intertwined with human rights and security, likewise with legal ethics and
legal philosophy in terms of digitalization and artificial intelligence. Accordingly, one can

speak of a dark age in this regard (cf. Klimpel et al. 2013: 191).

These values are implicitly part of my perspective. Additionally it shows the need to create
an example of a life-style and consciousness that helps everyone to see clearly, what it is
that matters regarding climate change, digitalization, artificial intelligence and diversity in
the context of online platforms (cf. Hastrup 2009: 173). Especially if we see, that the
intention behind it is it to help bad situated people out, to take care of their basic needs to
ensure everyone’s safety. Or, in case of the second one, to support the government and
everyone to produce green energy and to create a green future for everyone and
especially for the next generations. This also describes the need toward a worthy image of
a certain standard of living, that is capable to produce a picture in mind, that empowers
instead of pulling down. Which is it, what we all need, to achieve a sustainable with one

another.

The idea to write my master’s thesis about digital infrastructure in the energy sector
developed 2022 due to the seminar called “Anthropological Perspective on Infrastructure®.

In this seminar | also got to know my supervisors. This seminar also dealt with questions of
infrastructural violence and this is an essential core point for my research (cf. Rodgers et
al. 2012: 401). Which also leads to the question of the meaning of politics. Which
ultimately has to do with the fact that, or rather, how infrastructural issues will be dealt with

politically in the future.

We live in a democracy in Austria, but bureaucratic structures and data protection make
politics even more sluggish sometimes, if it gets used in the wrong way. Which often
appears to be the case in terms of these platforms (cf. Klimpel et al. 2013: 191). As a

result political decisions loose even more of their effect and legitimacy. In fact it is almost
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impossible to imagine how bad influences of bad designed platforms are for other

processes within our society.

If one works in this area one is capable to notice such interconnections. Nevertheless
customers tell many stories about it and their emotional reactions are not always
understandable, but human. In addition this fact makes many political decisions very
questionable, which unsettles everyone, because the amount of criticism and the

meaningfulness is shocking.

So much that many people to whom | talked about it, during by observation, were
wondering, if politicians should ever again be able to make pointless promises in public, as
they described it. On the one hand they argued, that as long as infrastructure decisions
are not significantly influenced by scientific procedures and data, there will probably be no
improvement in the area of digital infrastructures. On the other hand the tax office experts
told me in our interview, that various stakeholders and even scientists were involved in the

design process of the one format | have analyzed.

Nevertheless, it also appears that humans need a higher awareness in general, because
many believe all the informations of the politicians, without questioning anything.
Apparently this produces angry citizens who, in the worst case, hinder positive projects in
Austria. Or even worse, considering that such happenings in Austria also influence
international events, cause bad effects on the international energy marked for example.
Which is in the middle of a huge but sensitive and very significant transformation right now.
Which is why education in this sector in Austria needs to be promoted even more. This, in
turn, requires good handling of digital media and learning how to handle it critically. This is
something, that older generations in particular do not have, as this development is still
quite young compared to others. But even the younger generations don’'t seem to be

finished learning in this regard (cf. Klimpel et al. 2013: 130).

The fact that scientist need to cooperate even more with politicians to meet the necessary
standard in the infrastructure sector is also my hypothesis. Nevertheless it also appears
that due to the chance of the people to participate through ICT (Information and
Communication Technologies) it also gets necessary, that they learn to deal with this
freedom (cf. Kelty 2017: 77).
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Especially people with a scientific background helped a lot to develop our network, actions
and work at the office. Nevertheless we were thankful for everyone who saw him-, or
herself as a part of what we believed in and did. Humor is one layer, which also has been
very important in this regard. Technical problems occurred and could only be solved
sometimes. That is when it needed a sense for humanity. It also happened that someone
needed humor due to the fact, that the platforms technically did not work as they should.

This was confirmed to me again, when | worked with digital platforms in another area.

Independent of this, it is about the way we all use our resources and educate, or simply
help and interact with one another to overcome difficult tasks. In this context it is significant
to mention the tremendous importance of language. For me it became explicit that it
sometimes is not so much about the words we use, while we communicate, or the current
terms within an explanation. It depends on the interpretation and the own mind set and
therefore it is about the spoken word and the set actions. As described below it was very

challenging to work in this sector due to various reasons:

“[iln such conflicts there is always more than just a “mere” confrontation between the forces of
environmental conservation and environmental destruction. The implementation of conservation
strategies tends, with almost magnetic force, to attract conflicts over power, identity and
development issues, especially in regions which for the most part are economically marginal (cf.
Welz et al. 2012; 15).°

That is why it also correlates with the own set of experiences and with the personal
character. Assuming that character is partially the product of socialization this brings me

back to the topic of my main interest (cf. Bourdieu 1987: 177).

As adults there is actually no one who can tell us how to do certain things, but we really
should use all of our resources very carefully. In that case there would simply be no need
for suffering. Such an awareness can be achieved through self-reflection. In this context
the influence of the younger generations is also one | am dealing with within this thesis.
The climate change is strongly connected with the migration crisis and the dealing with it
decides about the quality of the life, the next generations are living. | therefore also work
on this in regard to outline the art of sustainable living, that's worth striving for. A lifestyle
that is timeless, because it sets the right standards and actively demonstrates the purpose
of living (cf. Hastrup 2009: 173).
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Which is today more important than ever. The planet is polluted and the seas are suffering
from it (cf. Hastrup 2009: 31). In addition the big fashion labels are still advertising more
models every day without a break and they are becoming icons. Which gives most people
the impression that if you consume, you belong to society. Which shouldn't be the case
even if a certain amount of consumption is necessary. It has become a habit to deal with
garments, which has turned dealing with them into a hobby rather than a necessity. An

expensive hobby that comes at the expense of nature (cf. Anguelov 2015: 21).

The climate crisis also leads to the situation that more people are also having
psychological problems (cf. Hastrup 2009: 13). This makes it clear that culture needs to
change. The culture of science, the culture of energy consumption, the culture of
vacationing and the culture of dealing with one another must be rethought and
rediscovered. It can also be seen as a failure of the education system that certain humans
are left out. it is precisely the marginalized people who are further disadvantaged by
climate change and the climate crisis. Which fuels violence and hatred around the world
(cf. Welz et al. 2012: 15). On the contrary children have become the playthings of climate
change and all other crises, which can’'t remain like this. The platforms embody this.
Therefore it is very important to figure out, what it is that is wrong about them. It definitely

is the case that something is incorrect, since there were so many concerns.

Therefore, among other things, my other intrinsic motivation is to make it clear how much
optimization work still needs to be done in various areas, in the context of platforms. Which
is important in order to meet the appropriate demands of diversity and to make it easier for
adults to take care for their children and family. Of course, this also applies to cybercrime
and climate change. Nevertheless such processes take a lot of time, because this requires

an awareness process across society.

1.7 anthropological relevance

The importance of this research for the subject of anthropology lies in the fact that there
are current developments, which are clearly showing that a rethinking of the use of human
resources takes place. Technical tools influence the way we think about economy,

community and success:
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“At the same time, increasing digitalization and energy transformation pose special challenges for
politics and administration at national, regional, local and sublocal levels within the framework of new
multilevel governance models. This complex of topics will offer considerable research potential and
interesting tasks for (political) science in the near future (cf. Kersting et al. 2018: 8).¢

We are aware of the fact, that there is a lot to do in every part of society and it needs
creative people and openness to deal with it. The use of artificial intelligence in schools, in
companies and universities is a sign of this. It's about understanding, what it means to be
human in a new way to act accordingly, to improve the daily routines of people to protect

our nature and culture.

Which also refers to the environment and especially the political shift to the right is
dangerous. Nevertheless the demonstration, where thousands of people participated
against racism and against fascism, on the 26th of January 2024 for example gave the
impression that discrimination is no longer an option. Which is the basis for this

improvement.

Outside of Austria things look different. Islam is currently being put in a very bad light in the
media in general. This hatred of Islam is already being compared to National Socialism. It
is really important to protect our democracy. Nevertheless it is a fact that also democracy
is in a transformation and to keep it save we need to understand the influence of digital

tools and it's power of it in terms of democracy and energy transition (cf. Kelty 2017: 78).

Even if we are in a transition phase. The concentration of intellectual property has made
the careless handling of each other explicit. Furthermore, the climate crisis has made it
unmistakable that sustainable interactions between humans are the only way to overcome

the energy crisis (cf. Hastrup 2009: 161).

Which is something | experienced in person many times in the past and hopefully also in
the future. Reason for that is the way we as living beings deal with things, because it
affects our emotions and relationships and life-quality (cf. Miller 2019: 137). Which is also
the reason, why the value to shape tools for support should be taken into a more detailed
consideration. It also stays a fact that if the consciousness develops like this, that the
environment is thriving. Additionally it is often the case that good creations transport
certain contents in a way that everyone understands it. If something is made in a kind, that

the informations are transparent, it helps everyone to communicate the reality to all kinds
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of people. The omission of certain facts is also related to this. Like this time gets used
carefully like it should, because time is always precious. It is a creation of knowledge and
wisdom is always the result out of processes of suffering and trying to bring more quality to
new life (cf. Knoblauch 2017: 30).

From the other point of view it becomes logical, that if the way a voucher, or platform is
made is too complicated, that this affects the outputs in a negative way. Which could mean
chaos instead of structure and would be the absolute opposite of what world-peace needs
on the micro-level. The interdependence between the micro and the macro-level is also
something that can’t be ignored. The progress of our thoughts and environment is what we
urgently call for as living beings, who need a healthy environment to exist. This is as well
why it should be the aim in every interpersonal communication to use time and resources
wisely. If we really know, what we want to say through the words and tools we use. This
makes the difference (cf. Knoblauch 2017: 33).

Language has a long history and should be used as a tool as well and not as if it has no
weight in this world. Considering that people created this society through communication,
this fact gets even more unequivocal. Just as it is described in the article “The
communicative construction of reality” from the scientist Hubert Knoblauch. This requires
the “interchangeability of viewpoints”. Only in this way are the subjects able to orient
themselves spatially and physically to one another (cf. Knoblauch 2017: 34). Which is of
course also the most sustainable art, of how resources can be used. It also makes the
other person gratefully receiving data and accomplishing the embedded aim, due to the
impression of true willingness to help the other human to really achieve something. Which

shows that language is a code and should be used carefully.

The influence of fake news is also significant from this point of view, because wrong
advices can create confusion and might even bring up non reversible situations. That is
why truth and real facts are also part of my broader reflection. The emotional reactions
caused due to fake news are also effecting our world in a negative way. It becomes clear
that individual coping mechanisms must be suitable, to deal with the excess of fake news.
It is important to note that processing such informations is only positive, if the filtering can

be completed. Otherwise, frustration and intolerance follow. This makes it understandable
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that individual media literacy is responsible, for whether or not one successfully deals with
fake news (cf. Taddicken et al. 2020: 214).

One of the written outputs | am referring to, to present the state of the research in the field
of digital infrastructure, is also based on the ethnologist Jorg Niewohner. The text is from
2014 and has the german title “Infrastructure perspectives®. Key words and expressions in
this regard are 1. technical discipline, 2. power and dominance relations, 3. invisibility, 4.
embeddedness, 5. vanishing of moral decisions, 6. temporally and spatially extensive, 7.
part of conventional practice and 8. embodied standard. Jérg Niewdhner explains that this
field of infrastructure wins popularity. Due to the fact that the theory about infrastructure
develops from a liquit topic to a tangible. What becomes visible in the process, therefore
has twice the explosive power. On the one hand because it simply is a very significant
issue and on the other hand because old structures are breaking up and it gets clear how
extremely crucial this matter is and probably will remain. It also manifests a turning point in
Durkheim’s social research. It is thus refuted that social structures are only determined by
social events. As in this field of research, it becomes obvious that the social per se also

correlates with the technical world in various ways (cf. Niewdhner 2014: 2).

Although this is just an extension of the view, because in the focus of this consideration is
the dynamic mode of all matters concerning infrastructure. Therefore infrastructure is
considered more of a verb than a noun. Which is also why it is something active and less
something passive. The active dynamics of infrastructures primarily represent a network of
actors, technologies and moral orders and this complex is it that stands in the middle of my
exploration. Which makes it clear, that it is about the continuous maintenance of
infrastructure and that the look of it must be critically questioned in the process. Which is
also the topic of Sarah Pink in regard to the treatment of design anthropology (cf. Pink
2021: 195).

It always is the case, when it gets obvious that something is missing. If a gab, or a lack of
something gets visible, this also means that new and probably more appropriate ways can
be found to adapt to this free space. As a result, it is of course otherwise taken possession
of. Empty place or space easily can be seen as a source of something new. Whereby the
question again arises, as to how one recognizes such a gap and how one asserts the

claim in order to close it accordingly. So that this is justifiable for the benefit and further
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development of society. This is the reason why a research in this field cannot claim to be
complete. What it puts at the center of all considerations is that it is about knowledge, that
others are able to think ahead. Like this order is recontextualized, negotiated and
apparently newly created. Included in such processes are, on the one hand, competition
between different social logics in social fields and on the other hand, interpretative
ambiguities. This describes the process of infrastructures becoming invisible. It's about
fine mechanisms that interlock and can ensure development in this way (cf. Carse et al.
2019: 9).

As a result, comparable with the example of a city like Vienna, it can happen that
accountability can no longer be clearly assigned. Which of course is not in the spirit of the
thing itself, but is the result of the increased complexity, in all belongings of everyday life.
Such happenings are called interdependencies and they are part of active and passive

infrastructural violence (cf. Rodgers et al. 2012: 401).

For this further consideration, it is important to see the situation as a whole. People move
in old and new and constantly changing structures, that influence certain social goals. The
practice-theoretical analysis looks for practices and their effects in order to find responsible
actors, in case that there is something hugely wrong. From my point of view structural
effects arise between people, their environments and resources. This is where social
control comes in (cf. Niewohner 2014: 5). To achieve a working net of infrastructure of all
kind and especially a secure energy network, it needs controls without conscious choice
and the flexibility to adapt to occurring situations. It becomes apparent how political,
economic and moral orders are intertwined in everyday life practice. In addition to this, it

also becomes clear that certain topics are viewed too superficially in this context.

Nevertheless, this ignores individual accountability and thus creates opportunities for
intervention. At this point, the author mentions the need to work on such urban planning
issues in an interdisciplinary manner. He explicitly mentions the jurisprudence and
philosophy (cf. Niewohner 2014: 6). Also people who work as psychologists can help to
uncover problems in society in this context, as | experienced it. Certain toxic dynamics can
cause enormous damage, which when they are communicated and the inherent
informations get used to identify reasons for that, can help extremely to solve it. We had

our Chief Happiness Officer, to figure things out together with us, when conflicts arose.
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Due to the inherent complexity the impression arose, that law is in general liquid and
inscribes itself in things and words can make the invisible visible. If someone is capable to
ask the right questions with the right intentions. Otherwise there will be no clarity. Which is
often not possible due to various types of mutual dependencies. Which is why it usually
only becomes apparent, when analyzes come in. When it is probably already too late
because the damage has already been done. This is the reason why only a certain amount
of knowledge and awareness in advance makes it possible to avoid becoming a victim of

direct or indirect infrastructural violence (cf. Rodgers et al. 2012: 401).

Considering that a scientific work like this raises awareness of the issues in question, it
also shows the enormous meaning of it. Developments, like in the section of artificial
intelligence, are important for the design of work and this will also influence tools like the
platforms and will hopefully cause a higher quality of life for everyone and will protect the

democracy.
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2. infrastructure as necessity

| found a lot of significant literature, of high importance for the field, which also engages to
terms like infrastructure and energy. To explain my trains of thoughts in a logical way, | am
going to introduce the texts accordingly. Certain sections can also be explained through
more than one reference, but | will only list the most important literature below. All further

informations can be found in the bibliographical information.

a) At the beginning | am going to describe the whole situation in terms of energy transition,
digital transformation and democracy and how these topics interfere. | am doing this by
the written output: Radtke, Jorg et al. (ed.). (2018): Energiewende:
Politikwissenschaftliche Perspektive. Springer Wiesbaden. URL <https://
www.researchgate.net/publication/327445120>[access on 12.04.2025].

b) In addition to that, | am also adding contents of the written output: Latour, Bruno (2019):
Das terrestrische Manifest. 3rd edition. Berlin 2018. This is about the fact, that a more
reflective approach is basically the only way to create balance in the world. For the
purpose to describe the whole theory around it and the relevant assumptions, this is

also one part of my work.

c) Due to the fact that | think it is important to understand the connection between
mindfulness and the mind-set towards digitization, | am also going to treat the two
topics together and combine them with some of the material from the interviews | did.
There is also a possibility to make this intention better understandable through the
book: Miller, Daniel (2016): How the world changed social media. UCL Press< https://
b o o k s . g o o g |l e . at [/ b o o k s ?
id=jE88DWAAQBAJ&printsec=frontcover&redir_esc=y#v=onepage&q&f=false#v=onepa
ge&q&f=false >[access on 18.01.2025].

d) In the middle of my consideration is the assumption, that all human beings have
something in common, which makes us capable of acting. This so called modus
operandi seems to be the same as Structuralism. Nevertheless it is basically about the
theory by Bourdieu called Habitus. Bourdieu, Pierre: Die feinen Unterschiede: Kritik der

gesellschaftlichen Urteilskraft. 9. Auflage, Surkamp, Frankfurt am Main 1997.
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e) To explain why it needs relations to relate to things | am therefore adding content of this

written output: Schafer, Heinrich W. (2015): Identitat als Netzwerk: Habitus,
Sozialstruktur und religiose Mobilisierung. Springer VS online <https://link-springer-
com.uaccess.univie.ac.at/book/10.1007/978-3-658-10343-9>[access on 26.01.2025].

Which brings me further to the future-focused anthropology and the standpoint of Sarah
Pink. This connects the matters design and trust. Only if the arrangement is trustworthy
and superluminous it creates future and therefore protects resources of all kind. To deal
with her very fitting approach, | am referring to her article: Pink, Sarah (2021):
Sensuous future: re-thinking the concept of trust in design anthropology. The Senses
and Society, Volume 16, pp. 193-202.URL<https://www.tandfonline.com/doi/full/
10.1080/17458927.2020.1858655>[access on 26.01.2025].

g) Due to the fact that such platforms are used to take care of some issues, | am also

dealing with the approach of caring. It has a rather negative connotation, which should
not be the case and therefore | am treating this as well, to raise awareness about it.
Likewise intersectionality can lead to inequality and that is why | am also dealing with
this issue. Therefore, | am referring to the text by Nira Yuval-Davis: Yuval-Davis, Nira
(2015): Situated Intersectionality and Social Inequality. Raisons politiques online, pp.
91-100. URL<https://shs.cairn.info/revue-raisons-politiques-2015-2-page-91?
lang=fr>[access on 26.01.2025].

h) Another interesting article in this context is: McCall, Leslie (2005): The Complexity of

Intersectionality. Signs Volume 30, pp. 1771-1800. URL<https://www.jstor.org/stable/
10.1086/4268007?seq=1>[access on 26.01.2025].

In addition to that, to show the need of a rethinking of the connotation of care, | am also
including some points from this written output: Lutz, Helma (2018): Introduction:
Towards a global sociology of care and care work. Sage Volume 66, pp. 495-502.
URL<https://journals-sagepub-com.uaccess.univie.ac.at/doi/epub/
10.1177/0011392118765245>[access on the 26.01.2025].

In order to discuss the extent to which the history of communication science describes

the necessity of human communication in this regard, | am adding a content-related
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dispute. This is based on this book: Burkart, Roland: Kommunikationswissenschaft. 6th
Edition, n.s. 2021.

k) The approach about Infrastructural violence delivers very important material for my
discussion. That is why | am adding this article: Rodgers, Dennis et al. (2012):
Infrastructural violence: Introduction to the special issue. Ethnography, Sage, pp.
401-412. URL<https://journals-sagepub-com.uaccess.univie.ac.at/doi/epub/
10.1177/1466138111435738>[access on 01.02.2025]. Through that it is possible to
show in what way bad designed platforms are a symbol of violence and who are the

sufferers.

) The focus of before is leading me further to the next one, where it is about the
perspective of where the infrastructural violence is capable to sneak in. That is why | am
going to treat the book by Michael Herzfeld in all details: Herzfeld, Michael (2016):
Cultural Intimacy: Social poetics and the real life of states, societies and institutions.
Routledge London, 3rd Edition. URL <https://doi-org.uaccess.univie.ac.at/
10.4324/9781315647289>[access on the 01.02.2025].

m) Nevertheless the whole issue about infrastructures still remains something beautiful. In
order not to forget that, | am also treating one further article: Larkin, Brian (2013): The
Politics and Poetics of Infrastructure. Annual Review of Anthropology. Volume 42, pp.
327-343. URL <https://www-annualreviews-org.uaccess.univie.ac.at/docserver/fulltext/
anthro/42/1/annurev-anthro-092412-155522.pdf?
expires=1738418929&id=id&accname=ar-380847&checksum=09981FC123E526B83B
B461538393C9F4>[access on 01.02.2025].

n) In addition to show that infrastructure has something to do with fantasies, dreams and
desires | am also referring to this text: Pohl, Lucas (2022): Gebaute Umwelten als
Objekte des Begehrens; Kommentar zu Jan Hutta und Nina Schuster ,Infrastrukturen
stadtischer Intimitat. Sub/urban, pp. 157-169.URL<https://www.academia.edu/
94478531/Gebaute_Umwelten_als_Objekte_des Begehrens >[access on 01.02.2025].

o) Due to the fact that most of our work at the office was dominated by phone-calls, | am

also going to treat this issue. Therefore | am using the text by Stephan Graham:
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Graham, Stephan et al. (1996): The socio-economic benefits of a universal telephone
network: A demand-side view of universal service. Telecommunications Policy, Volume
20, pp. 3-10. URL <https://www.sciencedirect.com/science/article/abs/pii/
0308596195000496>[access on 01.02.2025]. My aim is it to show the tremendous
meaning of work, which takes place in call centers as section of care-work. Especially in

today's world, where everything is digitalized.

p) Which brings me back to an already mentioned text. To show that social and technical

structures are nowadays building some patterns, which are meaningful for our society
and the current crises | am referring to: Niewdhner, Jorg (2014): Perspektiven der
Infrastrukturforschung; care-full, relational, ko-laborativ. Humboldt-Universitat Berlin.
URL<https://edoc.hu-berlin.de/server/api/core/bitstreams/541614b2-
e411-4ba3-9d37-7c3a9d07073a/content>[access on 01.02.2025].

q) Due to the focus on emotions in terms of infrastructure | am also referring to material of

this article: Goldberg, Amit (2023): What makes groups emotional? Sage, Volume 19,
pp. 489-502. URL<https://journals-sagepub-com.uaccess.univie.ac.at/doi/epub/
10.1177/17456916231179154>[access on 03.02.2025]. | am doing so because
sustainable coexistence in an emotional way is an essential prerequisite for a

successful and fair energy transition.

| am also devoting myself to this text: Smith, Rachel A. et al. (2020): Communal
Innovations: Inspiring Neighborhoods of Hope and Advocacy. Journal of Health
Communication, pp. 444-453. URL<https://www.tandfonline.com/doi/pdf/
10.1080/10810730.2020.1785059?needAccess=true¢c>[access on 03.02.2025]. Reason
therefore is that it deals with the topic of positive feelings in a different way, which is still

important for my research.

s) In addition to that | am also convinced that this written output helps for my further

consideration: Cherry, Catherine et al. (2022): It's not a very certain future: Emotion and
infrastructure change in an industrial town. Geoforum 132, pp. 81-91. URL<https://
doi.org/10.1016/j.geoforum.2022.04.003>[access on 03.02.2025]. Interesting for me is

the focus on “clean growth®.
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t) To enable a more accurate picture in mind, of the situation of digital infrastructures in
Austria, | am comparing the situation in Austria with the one of India. The identified
differences should make it clearer where we should pay attention in the future, or where
there is a need for action in Austria. When it comes to sustainable interactions. The
comparison to India | am carrying out due to two different articles about gig platforms
during the pandemic in India. The first one is this one: Anwar, Ira A. et al. (2022): Gig
Platforms as Faux Infrastructure: A Case Study of Women Beauty Workers in India.
Proc. ACM Hum.-Comput. Interact, Volume 6, Article 409. URL <https://dl-acm-
org.uaccess.univie.ac.at/doi/pdf/10.1145/3555134>[access on 03.02.2025].

u) The second one is this one: Sam, Sarah et al.(2023): Off-platform Social Networks and
Gig Work During the COVID-19 Pandemic in India. Sage, Volume 18, pp. 359-382.
URL<https://journals.sagepub.com/doi/epub/10.1177/09731741231191876>[access on
03.02.2025]. Through this | am showing that gig-platforms are important for the way we
experience our environment and the kind of quality of our daily interactions with one
another in general. Even though there is no reference to energy it is significant due to

the matters of the pandemic and the platforms.
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3. thinking about digitalization and artificial intelligence

In the following paragraphs | am going to explain the methods and my criticism of methods.

Which also shows the meaning of my output.

3.0 tools to talk openly

| am using different methods. Literature research is important of course (cf. Charles et al.
2016: 3). Like the so called “Dichte Beschreibung® by Clifford Geertz (cf. Wegener et al.
2014: 289). In addition to it, also “narratives Interview“ by Fritz Schitze (cf. Schitze 1983:
282) is part of my consideration. Another significant element is the participant observation
(cf. Krawinkler 2008: 5).

| conducted interviews with people from the BMF, MA20 and the so called OKOBURO.
Surprisingly, | also had the opportunity to conduct a short interview with another expert of
the field artificial intelligence. | recently also had the unexpected opportunity to discuss the
relevance of artificial intelligence with a professor from BOKU-University. In addition to it |
led interviews with affected people about their opinion and experiences about the issue. To
sum it up and to come to a final conclusion, | am referring to some literature research as

well.

3.1 literature research

When | started with the research, | noticed that artificial intelligence is also very important
in terms of my own approach. Nevertheless, | was able to use it in a way that suits my
interest. Not every source | found was helping me to better understand my current results.

| imagined it from the title and my further inspection (cf. Walder 2025: 109).

Therefore, it became clear for me, that it nevertheless only works as a tool and that the
most important thing about it is always the own thought behind it. It nevertheless is not
deniable that artificial intelligence also helps finding literature and contents easier. Through
it, it gets understandable that the missing thing about artificial intelligence is the

awareness.
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Only due to the help of the awareness it gets imaginable, how certain contents could be
arranged in such a way, that it leads to an answer. Like this it is possible to get a set of
informations, through which further questions arose. | used one certain book, with the title
“Frei geschrieben: Mut, Freiheit und Strategie fur wissenschaftliche Abschlussarbeiten (cf.
Wolfsberger 2021: 123). To better grasp my own thoughts | also integrated contents of the
book “Kommunikationswissenschaft* by Roland Burkart (cf. Burkart 2019: 46). In addition
to it | used the written output “Der Trost der Dinge® (cf. Miller 2019: 43). Especially the
book “Die feinen Unterschiede“ was really important, to see, where my train of thoughts
would carry me in this context (cf. Bourdieu 1979: 94). These four written outputs are the

main ones, due to which I think, | have also managed to come to an conclusion as well.

3.2 “Dichte Beschreibung“ & Clifford Geertz

After | started working in the office, | realized how unfamiliar | was with using digital
platforms. But certain terms, such as “counting point‘ number, were also new to me. When
interacting with each other, | noticed certain recurring elements, such as the way people
spoke to each other. After | decided to consider it as research, | found it easier to integrate
myself. So | started writing down notes, which | later integrated into my master's thesis. It
became clear to me again, that this was a kind of self-made web of meaning (cf. Luchesi
et al. 1987: 9). So | found it fascinating to watch myself become more and more a part of
this culture. Ultimately, it was all the more difficult to leave the office again. And yet, like
Malinowski, | never really belonged (cf. Luchesi et al. 1987: 291). | therefore slipped into
someone else's skin. This did not make things easier for me. This also makes it clear how

correct the following conclusion is:

“History that is truly meaningful to them. But the masks they wear, the stage they stand on,
the roles they play, and above all the play they perform remain and are by no means merely
external, but the essence of things and, not least, the self (cf. Luchesi et al. 1987: 298).”

3.3 “narratives Interview“ & Fritz Schitze

The narrative interview is a very important tool for anthropology because it is about
professionalism in the work. There are insights that you cannot gain otherwise. It needs
the answers of the people who work in a certain field, to really understand the doing (cf.

Schutze 2016: 16). Which also implies many other things, when such experts talk about
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different aspects, which are correlating with the mind-set and actions of the people being
interviewed. These are connections that were previously unclear and therefore could not
be questioned (cf. Schitze 2016: 14). Through the special interest and expertise that the
researcher acquires through questions, even expert’s beliefs can be shaken. In doing so,
the researcher noticeably becomes a person with expert knowledge and thus slips into the
role of the participant. The fragility becomes tangible and visible in this way (cf. Schitze
2016: 16).

When analyzing through the narrative interview, the focus is ultimately on appreciating
interaction and experience perspectives in the sense of documentation. As a result of the
fact that backgrounds can be revealed, certain emotions are also released. Empathy and
reflection also become a challenge. Therefore, modeling and imitating is quite normal in
this context (cf. Schitze 2016: 40). This requires a certain ability to abstract and the result
is a narrative text (cf. Schutze 2016: 57).

3.4 Participant Observation

Participant observation can therefore yield new results because the researcher has a great
deal of freedom. There is also no formalized method. Nevertheless, communication and
openness must be guaranteed. Leaving the field is also an important step. The preceding
stages encompass phases within a process of becoming aware, so that the insights

gained during these phases can be shared later.

During the initial contact, there is greater euphoria. This is followed by culture shock, when
one realizes that staying for a long time is considered rather unpleasant. Then you enter a
phase where you consider obvious things to be big news and where you feel like you have
dangerous information. A little distance from the research field, during a vacation for
example, is what creates trust after that. Afterwards, the researcher also has a better
overview and can focus better again. This is followed by a period of hecticness because
the researcher realizes that an end is in sight. This is followed by the farewell. It should be
respectful and appreciative so that it serves the purpose of the research. This may also

facilitate a future collaboration (cf, Krawinkler 2008: 13).
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Within this process, there are different kinds of the role of the researcher. At times, the
researcher acts as a complete observer, at other times as a participant who observes.
There are also moments where the researcher also participates, but the aspect of
observation remains the focus. Nevertheless, one also becomes a complete participant at

certain moments (cf, Krawinkler 2008: 21).

3.5 criticism of methods

The challenge of anthropological research is that you have to think about certain things
yourself. Since it's your own research, you need the right approach based on your
interests. Therefore, certain questions need to be clarified. Should | record certain
statements and information? How will | use this data? Who should feel addressed by this?
There is no uniform regulation (cf. Bernhard 2002: 71). It makes it difficult and very
challenging, but also really fascinating. Nevertheless, autobiographical narration is not
unproblematic, because it is a one-to-one depiction of developments of a person’s life.
One cannot take the narrator’s formulations for granted cf. Schitze 2016: 87). Therefore, it

can only be considered a snapshot.
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4. homo digitalis and democracy

It is quite clear that the energy transition will demand something from everyone. the denial
that we have to move away from fossil fuels has something to do with the mindset and with
social norms. Artificial intelligence can’t change the fact that humans tend to discriminate
one another. Nevertheless it can make us clear that we have to actively do something
about it. Humans are political creatures and that is exactly what has been their undoing in
the past. Now, however, humans have created artificial intelligence to be able to become
more human. Even if the sense of this exists in all of us, as | believe, it must be promoted
accordingly. In my example, this is again evident in digital platforms. My participant
observation, in the practical application of these, has also made it clear to me how much
there is still to do. Trust in such tools must be generated step by step. It may be that such
platforms make some human actions superfluous. However, monitoring these actions is all

the more important and must be done in accordance with human values:

“In order to achieve the intended goals, political and technical barriers must be overcome. This can
be achieved through political initiative and participation in the planning and development of one's
own projects, and through the economic, political and social participation of citizens in the energy
transition projects (cf. Kersting et al. 2018: 8)."

Furthermore, it must be assumed that processes associated with the energy transition and

artificial intelligence will change democracy (cf. Kelty 2017: 77).

4.0 change of perspective versus resignation

In Latour's text entitled “Telling friends from foes in the Anthropocene”, he addresses the
changing state of mind of the people. He does this by analyzing the film Gravity. A mission
into space is in the foreground of the plot, but some of the crew die. As Latour puts it so
beautifully, the direction nowadays is not forward, but inward (cf. Latour 2019: 17). Where
someone is able to reflect on who this person is and who this person wants to be, or can
be. This perspective also includes the point of view, that this is a change in perception.
Through the dramaturgy of these staged actions, nature and human seem to become one
again. Which should raise the awareness, that we can't act as if the world and the
circumstances are different. In fact it is the case, that there are aims that we as society
need to achieve. This is important to protect our planet earth and the next generations.

The chosen example of the excursion into space is symbolic, because it is also about a
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kind of gravity that we have to rediscover in our thoughts and actions. It also remains a
truth that only by accepting this situation, we can come out of it stronger. Which partly also
affects the aspect that when the filthy prosperity disappears, as with the crises, that we as
humans feel more strongly what our nature is. In other words, so that we reduce ourselves
to the bare essentials and strongly promote the sense of community again. Which also
shows that this sense of community has to go beyond one's own family in order to really
bear fruits. What the government needs therefore is an interface between politics and
science. If there were better communication between these areas, then many conflicts
would probably be obsolete. With a clear goal and territory in mind, this endeavor should
be made easier. Living in the Anthropocene, from this point of view, also means that we as
humans are aware of our responsibility, because we have become so powerful. Science
needs politics for measurement tools and politics needs science to find entities to deal with
this power in the right way. Latour portrays it as if humanity had matured so far that one
could now recognize that a political peace is needed in order to live in peace. In addition
the migration crisis is pulling the ground from under our feet. That is why the crisis is now
affecting everyone. Which causes a kind of shared suffering between the most diverse
people. Which in turn shows that at heart we are all equally vulnerable. Therefore it should
be all the more obvious that it is time to think globally and act locally. On the one hand it is
the feeling of powerlessness that announces the necessary change. On the other hand it
is the feeling of injustice, which has multiplied over generations and is now calling for
solutions. In this regard the asymmetrical power imbalance between colonizers and the
colonized must be brought back into balance (cf. Latour 2019: 17). Even if it remains to be
seen in detail how this is possible. It looks like it needs every single person to work on it,

who sees him-, or herself as capable to make a difference.

4.1 center versus periphery

Just as with the differentiation between core and peripheral knowledge, which should not
be used. It is the same with power differential in cities between urban and rural areas. In
times like now we should focus on the parallels and not so much on the various ways we
are different, or things are differentiated. The distinction between center and periphery has
been an issue for the society as a whole since the 1970s. This perspective is also
essential in terms of energy as infrastructure due to my focus on the energy transition. It is

necessary to consider that there are ambivalent relationships in the area of small cities
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and remote places, where there exists less movement and therefore also less consensus
to built and empower well organized energy supply. If cities weren't artificially cut off from
their peripheries, then the gap in development wouldn't be so great. This would result in
better developments across the board. Which in turn can be related to the level of
education, or the desire for higher teaching. The effort to generate renewable energy may
even be related to this. At the center of this reflection is the fact that it is implicitly about the
question of domination and conflict. Regardless of registered competitions, which take
place every day and which are therefore omnipresent. After the Cold War cities were

multiplying due to globalization (cf. Niewdhner 2014: 6).

Cultural authority remained important, but it changed as a result. The focus is on the
human community and on the quality of interaction, from this point of view. If the basic
principles are the valuable ones, it legalizes the process to work. But in a steadily
transforming world, where diversity is still growing, it needs flatter hierarchies and a strong
will of community. Only through such a fabric the meanings are able to adapt to the current
situations and make sense, because it needs a cultural consensus. That is why my
research is about the processes between competition and domination. Innovation and
development take place within this area. Prejudices and outdated knowledge from this
perspective lead to asymmetric power relations and therefore to the reproduction of
competitiveness. Which would be counterproductive in the context of society as a whole,
especially in times like now, where we have so many conflicts to deal with, on the daily
basis. Like the climate crisis and the energy conflict. The decentralization caused by
globalization centers and the increased separation from geographical areas gets visible
like this. It needs a balance, where competition and domination are brought into relation
with one another in a different way, so that center and periphery remain merged. Theories
of creolization, hybridization and decolonization retell the geneology of existing formations
and make it understandable that one’s own habitus means that, regardless of one’s
outward appearance, one should first try to legitimize oneself in any new environment. The
fluidity is dependent on it, by which one authorizes oneself to maintain the cultural
apparatus. Which is why it remains undisputed that exchange relationships and order
through infrastructure correlate with one another. Great importance is attached to the
balance of power between the various actors. With a differentiated perspective, it becomes
obvious that the center is not only the place for deciding, how to put certain contents. This

can also take place in the periphery. Through which the type of use also turns out to be
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more ethical and fair. In this context it is also interesting to make it understandable that the
processes about infrastructure online and offline are treatable and developable besides

scientific work (cf. Niewdhner 2014: 7).

In this context, such undertakings are definitely referred to as driving forces for knowledge
and creativity. Networks and their composition are usually at the center of such
considerations. Aspects such as 1. compatibility, 2. accessibility and 3. accumulation are
taken into account. Geoscientist and life scientist are just two options for researchers, who
are interested in such investigations and data. Humanities scholars are consulted, when it
comes to ensuring direct availability. It is also a fact that information infrastructures are
changing to knowledge infrastructures, where the design depends on various research
projects. In fact this all depends on different socio-technical processes and relevant actors
claiming to make decisions. Accordingly, it is also described that infrastructure research is
increasingly taking place in collaborative processes. Virtual databases and cyber virtual
support are indispensable in this regard. A distinction is made between the development
and the maintenance of infrastructure. Communication media and crowdsourcing are the

buzzwords here (cf. Niewohner 2014: 8).

Due to the lack of value systems and exaggerated emotions, reliance becomes a pawn.
Another worthy approach is the one created by the Island Press. The members Thomas J.
Wilbanks and Steven Fernandez are the authors of a longer report of around 80 pages.
Within this consideration the chapter with the title “Framing Climate Change Implications
for Infrastructures and Urban Systems® is the one which refers to my topic the most. The
title of the book is “Climate change and infrastructure, urban systems, vulnerabilities®. It
shows that when infrastructure services suffer due to climate change, social and economic
activities and people’s health and quality of life deteriorate as a result. Therefore decision-
makers have to do a lot of promising work, without being able to guarantee something
without proof of former success. That is why users should have the insight that it is also
their task to communicate appearing problems to the people who are already working in
this section. Prevailing processes have become many times more complex over the years
due to increasing requirements and users should be aware of the fact that transformation
needs all kinds of various actors. Which includes the knowledge of the users themselves
as well. Indignation is only of limited help here, if it can be properly channeled or delegated

by the right person. Within the text the possibly arising difficulties are differentiated
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according their causalities between 1) direct impacts on citizens and businesses, 2)
impacts on service providers and business-to-business activities and 3) impacts on

regional or even national happenings (cf. Wilbanks et al. 2014: 22).

Which, among other things, can also help to ensure that certain prevailing grievances are
accepted and tackled because it also remains a matter of fact that any form of
infrastructure is connected to infrastructures intended for other essential functions (cf.
Wilbanks et al. 2014: 25).

4.2 mindfulness as being digital

There is much to suggest that a sustainable lifestyle must be modeled and practiced. This
not only affects politicians with their social media accounts, but also the entire population
of the world. Which makes it understandable that it is a matter of resilience (cf. Hastrup
2009: 309).

The question naturally arises as to what constitutes such a lifestyle. Even if one can
fundamentally assume that this requires sacrifices, it also offers new opportunities.
Assuming that the decision-makers in various government projects actually bear
responsibility for the fact that certain online platforms do not meet the needs of users. In a
further consideration it can also be claimed that many citizens have forgotten how to make

decisions on their own and help themselves (cf. Kelty 2017: 77).

Which could also mean that it is only through the crises we are experiencing now, that it
becomes clear, that many Austrians have relied far too much on politicians in the past.
Even though a lot is happening at the city administration level, a certain professional

blindness makes the process difficult for both sides (cf. Welz et al. 2012:15).

In a conversation with a customer for example, he reflected on his own handling of the
matter and ultimately had to realize that he himself had chosen the party that was now
apparently indirect responsible for the unsatisfactory design of the platform. Which in turn

reflects Latour's approach that looking inward is essential (cf. Latour 2019: 17).
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Nevertheless, the opportunity for this must also be provided, because if you do not come
into contact with one another on equal terms, such an inquiry cannot occur. It turned out

that only if you don't let yourself be put off, most people will believe you.

Also through the interview with the “OKOBURO*, who represented the SDG Watch | got
interesting answers. The SDG Watch is working on implementing the seventeen
Sustainable Development Goals, which are also concerning about affordable and clean
energy, industry, innovation and infrastructure, reduced inequalities, sustainable cities and
communities, peace, justice and strong institutions, quality education, health and well-
being. When | asked what it would take to achieve the Sustainable Development Goals, |

got this answer:

“Key aspects for the implementation of the SDGs are solidarity (e.g. within a country, but also with
countries in the global South, etc.), the participatory involvement of science, civil society and other
stakeholders in the implementation process, as well as the rule of law, democracy and
transparency.”

In many other conversations with customers, | also noticed that they, unlike other
customers, couldn't handle their own anger very well. Nevertheless no one showed
initiative to move something in this regard. Which to me was often an indication that they
were essentially despairing of their own lack of independence. That is why some people
are trying to blame others for it. In contrast, there were also very rational people who
immediately understood that not only they, but also we as the contact point were
dependent on other circumstances and decisions. The impressions | gained in these
discussions made it clear to me that although there is some room for improvement, it is the
responsibility of everyone involved to make the best out of it. It's the only realistic way to
work with what we have (cf. Welz et al. 2012: 15). Sometimes at the contact point | was
even pressured into talking about informations, when it should have been logical from the
start that | did not have those details at that point. Which is why | could only share my lack
of knowledge in these moments. In situations like these, | in general stayed true to the

facts and the people reacted with understanding.
However, there was nothing else they could have done at this point. Therefore they at

least showed respect. In the interview with one of the founding members of MA20 for

energy planning the expert explained also to me that the future of the energy policy of
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Vienna is among other things relying on international cooperations. Which is a process

that can easily last one decade.

Which in turn shows that the demands on the population are adapted to the demands of
the decision-makers. That is why the way it was handled can be considered legitimate.
The decision to extend the time for creating such an online voucher should have been
made by Parliament. Which leads me to the point, where | examine that people were
already “digital” before digitalization, due to the need to talk and communicate via pictures.
Which is also part of the consideration by Daniel Miller in the book “How the world
changed social media“. In chapter 7 the parallels between online and offline, and therefore
between digital and analogue, are described. Both forms are real and therefore relevant.
However, people give it a different meaning on the internet, like it was the case with the
online voucher. They feel more insecure in general and many also felt the need to talk to
us about comparing matters, before they agreed to do something online. Even if we also
only talked to them on the phone and not in person, they obviously felt reassured. Through
that it gets understandable, that it has a lot to do with the own imagination and not so
much with the reality as such (cf. Miller et al. 2016: 101).

Which makes it even more legitimate that certain editing processes can be done primarily,
or exclusively online. Roughly put, but you could say that the digital medium is a kind of
testimony to one's own sanity (cf. Kelty 2017: 77). The mind should remain agile enough to
put itself into new situations. If that is the case, you can also see that the risk is the same,
whether you do something online or offline and that it is basically depending on how
someone deals with it. No one, who feels comfortable, will probably be able to deny that
everyone has to bow to certain social demands.

Participation in society requires taking part and therefore the willingness to learn and try
out new things (cf. Brooks et al. 2013:43).

Which also refers to certain risks. Nevertheless due to the group-interview | did with some
students it also turned out that it needs more inclusive ways to deal with different matters

concerning the security of energy-supply and all kinds of supply in a time of crisis:

“[...]11just notice [...] how fragile the whole thing is, if it fails because of energy! That everything is
then connected. [...] It's just becoming more and more relevant, to be honest. I've already developed
an emotional response, to be honest. [...] People have been thinking about it for 10 years. Because
climate change is becoming more and more acute, the energy issue is becoming more and more
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controversial, and the discussions are becoming more and more heated. [...] The bureaucracy is

looking for a reason to exist [...]. | can think of four things that could make it easier. [...] Deduct it
from the bill right away. The desire to make it socially just [...] probably creates so much costs, that it
just disappears, | think. [...] You can actually do it quickly and without red tape.”

It became clear that one should aim for more participatory projects, because the young
people are educated and they are also highly motivated. It is all the more frustrating, that
old structures seemingly make it impossible to find help and new and innovative ways. My
former interview partner of MA20 mentioned, at this point, that the willingness to allow

innovative possibilities could also be the reason why such processes take so much time.

Nevertheless, when it comes to energy there exists at least one appropriate concept as he
explained. There are the Vienna climate teams for instance, where new ideas are
supported through a budget. As my former interview partner described, energy
communities will also be at the forefront in the future. With more photovoltaic systems, we
should no longer need so much gas to generate heat in the future. There are already plans
till at least 2030 in regard to it. How these goals can be met depends on the

implementation and therefore also the specific actors are meaningful again.

4.3 exchange as the essence of being human

In order to discuss why it is important for society to deal with my question in a broader
context, | am referring to the very famous theory called Habitus by Bourdieu (cf. Bourdieu
1987: 277). Bourdieu sees taste as the essential feature of society, which in any case
requires interaction and exchange. From this point of view different affections create the

diversity of society and identity becomes a network (cf. Schafer 2015: 19).

Bourdieu’s definition also means that he does not specify exactly, which goods are being
exchanged. It is only clear that it is about taste and therefore also about lifestyle, which

explains something unfinished as well (cf. Bourdieu 1987: 279).

Nevertheless, he also sees this good as something limitless and something that is dealt
with consciously, or less consciously. In fact it is the moment of exchange, which remains
the decisive moment. Taste and sensuality are significantly influenced in this current
moment. If you take values into account in this legal transaction, then it is primarily about

qualitative exchange transactions. So that everyone involved benefits from it.
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Exactly the aspect of reliability is the one, which Sarah Pink treats within her consideration
in context of future-focused anthropology. Also terms like sensory future science and future
and design-oriented anthropology are the ones that play a role at this point. Which in detail
means that the research has the aim to improve well-being. She refers to scientists such
as Ingold and Hallam regarding the aspects of emergence, contingency and improvisation
of design anthropology. As far as the incompleteness of things and processes are of
interest, she follows Smith and Otto. Which always focuses on the fact that there are still
possibilities and that you don't just have to rely on predictions. Since experiences are
perceived differently, sensory technology is an important aspect. Due to the fact that Sarah
Pink also deals with this, she relies on Constance Classen and the history of the
constitution of sensory categories. She also refers to the anthropologist Vincent
Crapanzano, who describes the processes of remembering and forgetting as a
relationship between the body and mind (cf. Pink 2021: 195).

Therefore the trustworthiness is extremely important to be able to create functional
platforms and that is why it is significant for the approach to improve the design for well-
being. This describes an overlap between knowledge and feeling. Even if someone feels
uncomfortable in a difficult situation improvisation can lead to a loosening, through which
knowledge can become an instinct. Which also is some kind of knowledge. Mostly it also
gives an impression of the future. That is why it needs knowledge and feelings for well-
being. Precisely because every person perceives every situation differently, every person

mostly only understands certain matters if she, or he has to get active (cf. Pink 2021: 201).

Like this the product out of it is better, because it is in a certain way more universal. Which
in turn corresponds again to the system within the system and is only possible if people
get in contact with one another. What holds the essence of being human and the principle
of life. In this context trust arises when things feel “right” and also “familiar’. Which is
possible through reproduction of the old in a new way, with the help of instinct. That is why
it needs the old structures as well, like the new ones. Only a constantly growing change
enables the feeling of reliability. Therefore it needs a switch of perspective. Through Pink’s
theory it becomes clear that science has far too often concerned itself with the past and
therefore payed little to no attention to imagine the future. Like this the sensuality of being

has been lost. This must be taken into account, if we want to save the future, because we
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can only protect what we want to have. And we can only long for something, if we have at
least a hint of an idea of what it could be like. That is why we have to think sensually.
Nevertheless, Sarah Pink describes this new field of research as an open format. Which is
dependent on experiments. That is why it correlates with the theory by Bourdieu (cf.
Bourdieu 1997: 120). We need to transform our taste for a better lifestyle. A lifestyle that is
sustainable in every possible way. It tends to make the systems in the system noticeable.
Which in detail means that it raises the awareness of interdependencies of all kind. Like
this people in general may learn to act more appropriate to new circumstances, we have to

face as a community (cf. Pink 2021: 201).

4.4 inequality

It is known that social exclusion and inequality are the outcome of a complex situation. It
can be seen as some kind of output, of other processes (cf. Welz et al. 2012: 15). The only
reason it occurs, is that society still allows it to exist. Which refers to the awareness of
certain people, that they are knowingly exclude others. Even if there are reasons, which
are understandable to a certain degree, it still remains a fact that this situation affects other
humans in a bad way. Some feel left alone, or not capable to deal with it, because the

necessary informations are not there, due to some circumstances (cf. Kelty 2017: 77).

It is the acceptance that others are treated worse than oneself, which creates the mind-set
behind set actions that lead to imbalance in this regard. This is no different with digital
platforms in the basic services sector, or especially in the context of energy. There are
deviations here in particular, because this sector has been privatized (cf. Radtke et al.
2018:7). Therefore, it is easier to find strong deviations here, even though energy supply is
fundamentally a human right. A discrepancy can be identified like this, which shows the
disunity in society. It makes it unmistakable that the law depends on status and that

knowledge is power (cf. Bourdieu 1997: 120).

That is why if someone does not know what to look for, this person may not find the
answer. In retrospect it could happen that when the person finds out the truth, the damage
has already been done. In this case if the person is deliberately kept ignorant, it is the

result of indirect infrastructural violence (cf. Rodgers et al.2012: 401).
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Since one also has to assume that certain social tasks cannot meet certain demands,
things look different again. Nevertheless, it also requires a certain level of wealth in order
to be able to gain acceptance for it (cf. Bourdieu 1997: 120). Through education you can
also consciously pay attention to pitfalls in the system, so that you don't suffer from them.
This is why within this paragraph | am going to take a closer look at the various causes
and backgrounds of intersectionality. What | will bring into the context of climate change
and digitalization. There are essentially more analytical categories than gender for

instance (cf. Janshen 1999: 81). Even if it is a very important one.

Every person does not define him-, or herself exclusively by one dimension or
characteristic. It is always the interaction of all components that determine what an
individual is like. That is why the reduction to one ability is already a sign of discrimination
and exclusion. Which is why I'm going to deal with a whole range of this, which is going to
show the complexity of social relations. To better understand the various possibilities to
see things through the lense of intersectionality, | am referring to three approaches by
Leslie McCall. The first one is called anticategorical complexity, which one deconstructs
analytical categories to analyze inequality. The second one is called intracategorical
complexity and is focusing on one group of people in terms of discrimination. In addition to
this, there does exist the category called intercategorical complexity as well. Using this one
it is only possible to explain injustice with the help of already existing categories (cf. McCall
2005: 1773).

In this context it becomes clear that the choice of method essentially determines the
results. There are also cases that cannot be specifically classified into only one category.
The anticategorical complexity sees discriminations of all kinds based on categories.
Symbolic violence and material inequalities have also a part in it, which again correlates
with race, class, sexuality and gender. Such matters are also important in terms of climate
change and digitization. Some symbols are old and others are new. That is why there will
always be someone who can'’t follow up, or needs help to do so. Therefore it should be
always be assured, that it is possible to get help. Due to this fact the deconstruction of it is
the inherent possibility to create justice, to produce social change. It is also important to
mention that language creates categories and thus describes the understanding that leads
to false assumptions. Which means that through the change of a certain mind-set also the

reality can transform profoundly, through the use of a certain language. The category of
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gender already shows this. For a long time there were only two genders, although today
there are many. Which has something to do with noticing difference outside of identity due
to contrasts between identities. That exclusion can happen within one seemingly
homogeneous group of people, is what the intracategorical complexity is referring to.
When it comes to intercategorical compexity, it is obvious that it deals with injustice in
between social groups, but only with the aid of already existing categories. For example in

between the categories of rich and poor (cf. McCall 2005: 1785).

Due to the fact that also Nira Yuval-Dauvis is treating all kinds of unfairness, it lends itself to
compare the approaches with one another. She defines three axes, which are significant
for the way such imbalances are produced. Which are economy, power and status (cf.
Yuval-Davis 2015: 91).

Which are in general playing a role in regard of the three different complexity dimensions
by McCall as well. There can be differences in the interaction of these axes. Which causes
people to develop different lifestyles, which plays a role in terms of social stratification.
Nira Yuval-Davis her standpoint is it, that intersectionality should not only be a topic
towards marginalized people, but in regard to everyone. This is the only way equality can
be achieved (cf. Yuval-Davis 2015: 93).

It is based on the principle that only human, non biased interactions make more humanity
possible. It is called “situated intersectionality”. Change does not occur linearly and thus
shows the high complexity of this topic to deal with. Especially considering that people can
lead somehow the same life and only their own ability to read into things makes the
difference. That is why it is also about belonging and intergenerational, familial and

interpersonal networks (cf. Yuval-Davis 2015: 99).

Therefore caring is a very significant topic to deal with in this context, which changes due
to digitization. Not at least because the importance of this is still underestimated.
Functioning platforms and digital tools are now indispensable in many areas. Which is why
only by acknowledging this, the quality of it can be improved. Whereby it seems logical
that the author Brigitte Aulenbacher differentiated between three fields. Depending on the
kind of care-work that correlates with it. The first area is described as marketization and

the de-commodification of care and care work. The second one relates to the
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transnationalization of labor and policies. Most interesting for my research is the third
approach, because it is about new forms of governance and welfare states (cf.
Aulenbacher et al. 2018: 496).

Global developments sometimes appear in parallel, nevertheless it is problematic to bring
all the countries on the same level of growth. Which includes the question of when, where,
how and to what degree you want to offer care support. Due to the fact you cannot decide
this uniformly, the phenomenon of care is characterized by differences and inequalities by
gender, ethnicity and class. Care work has its origins in the tradition of servant girls, or
governesses. At the time of colonialism there were also involuntary workers, who were
slaves. What corresponded to the marketing of care and not to the idea of the welfare
state. Which is nowadays the focus. It shows the aim to create flexible access to care
services and service providers, and thus realizing the deregulation and redistribution of
state tasks. Relatively new in this regard is the focus on tension between reciprocal-, local-
and global- care dependencies, and to the centrality of care in relation to the creation of
social justice and sustainability (cf. Aulenbacher et al. 2018: 499). It is clear that here is still
a lot to be done in the context of digital platforms in this regard. The aim is it to create tools

for energy transition.
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5. humans need to talk

In case that politicians, communities and scientists should work together in the future more
frequently, it should also be the aim to do it in a very appropriate way. So that everyone
has something from it Like from the use of more direct mechanisms of control and through
the sharing of expert knowledge with people who are considered to be no experts (cf. Welz
et al. 2012: 64). Therefore, | am dealing with the history of the field of communication
science. It gets better understandable through this, how important the right way to talk to
one another is. Conversely, conscious toleration or doing nothing also is an intentional act.
Which is why | think that the federal government can be blamed for the fact that the
platforms don’t work as they should. Nevertheless, the people who know how to improve
things are probably already working on optimization in the background, like | was told

during my interviews.

The Internet as such is a first-order medium, while homepages or digital platforms are
considered second-order media of communication. Institutionalized communication must
inevitably have to do with it, if it is a second-order media. Which is the case with the
platforms | cover. In this regard it is important to keep in mind that a communication
process is always a drawing process. Therefore, characters are also included. This applies
to everything, that can be experienced sensually. A distinction is made between natural
and artificial symbols. Only the artificial symbols serve communication per se. It is
important to take into account that characters appear with a symbolic function or a signal
function. While symbols are representative, signals urge an activity. Karl Blhler has
expanded this to include another functional level. He was sure that there was something
like a symptom function. With this theory he followed that of Plato and Socrates. He
implied that language is an instrument. Which brings the fact to the foreground that

language also makes unconscious things aware (cf. Burkart 2019: 46).

It is also one reason, why | am dealing with the digital platforms. The inadequacy of this
can be interpreted as an unofficial cry for help. A cry for attention, that manifests that
helping is virtuous. If second-order media design does’t work, the consequences are
worse than something that does not look aesthetic. There is the talk of “echo chambers” in
this regard. Which results in social disintegration and can mean a further social divide. A

spiral of silence is also an issue in this context. Which is something | can confirm to a
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certain extent, based on my participant observation. Due to the fact that certain topics are
presented rather implicitly, it is almost impossible to bring them up (cf. Burkhart 2019:
217).

This makes it understanable, that most of the informations that many people get on the
Internet are second-hand. This explains the distorted media reality, that | was often
confronted with in conversations with customers. Which, among other things, can be one
reason why there is a whole spectrum of different opinions even on topics such as climate
change and the energy crisis. Everyone can get exactly the information from the internet
that he or she wants to believe in (cf. Burkhart 2019: 240).

Therefore, reality as such is based primarily on individual consumption of media
nowadays. Which means, on the one hand, that the level of someone’s own health is
crucial to the quality of the life someone is able to lead. On the other hand it shows a
certain media violence. Anyone who doesn't know how to deal with it has a problem,
because it requires a certain degree of awareness, about the own personality, skills and
consequences. Otherwise it can get dangerous. Which shows another aspect of

infrastructural violence (cf. Rodgers et al. 2012: 403).

5.0 progress as getting aware of violence

Due to the fact that violence in general still remains something important to deal with, | am
going to treat this topic at this point explicitly. In addition It is significant for my research-
question. In general it is about expressions of social exclusion and marginalization. Which
is especially tragic, because not all policy outcomes, which produce such violence, are
planned. Some are just consequences of certain processes, as it seems (cf. Welz et al
2012: 71). Additionally they are not an output of a single actor or group of actors. Which
makes the whole thing pretty opaque. Which shows that it always depends on the own
way of dealing with certain situations. Which again is connected with the own mind-set and
dealing with all kinds of resources. Therefore, it is also the question, what it is that
confuses the own mind-set as much, so that as a result, people feel betrayed. Which will
get to the bottom of why we can't handle certain situations better, even though we know
better. For this purpose it is significant to understand the meaning of infrastructures. It is

very important for the everyday life, because it coordinates time and space. That is the
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reason why it also has an impact on the way how people relate with one another. Such
relations write themselves into the cityscape. Nevertheless is the need of keeping it up
also producing “structural violence®. Which could be described as a side effect of being a

member of a social order (cf. Rodgers et al. 2012: 402).

Due to the fact that this is a reason, but not a justification, | am dealing with it in terms of
the mentioned online platforms. Mainly because | see room for improvement. It is
undoubtedly the place, where advance can be achieved through imagination and good
cooperation. In addition to that, it is significant to deal with the topic in the context of the
quality of collective benefit, to locate responsibilities. As the authors of the mentioned
article also sees it, the only way to improve infrastructures of all kinds and digital platforms
as such is for people to become better at their desire to oppress others. It has to outgrow
the individual desire for peace and belonging. If you force people to be more peaceful, it
will most likely not make a difference in the long term. That is why this is also a matter of
time and maturity. Three considerations are taken into account in this regard. On the one
hand, dominance is often based on mutuality. Also relevant is the fact that the suffering is
caused by the culture of institutions. Furthermore, the unequal distribution of dominance
forces people into poverty. Which despite the mutual shows that something has to change.
Strict controls at institutions may be helpful to create fairer cities (cf. Rodgers et al. 2012:
404).

5.1 what we long for

Even if the probability that a constitutional state is perfect is very low, it is not recognized
that it is actually quite fragile. It seems as if it is the hatred of the constitutional state that

remains the main thing that shapes the state into a unity (cf. Herzfeld 2016: 5).

Since both platforms are the product of culture in Austria, this discussion should lead to a
broader understanding. The recognition value of the state lies in the fact, that it makes its
statements as if they were about family matters. This intimacy that is thereby established
with the state is also seen as a source of self-knowledge. Which shows how paradoxical
this construct is. It denies to be questionable, but through disruptive popular practices the
vitality gets demonstrated as well. It also makes clear that embarrassment is at the core of

cultural intimacy. Which also corresponds to Anderson's claim to treat society as imagined
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units. Only through imagination does the constitutional state become reality (cf. Herzfeld
2016: 5).

Which is why it needs the own awareness to decide, how to put things and interpret certain
patterns. If the quality of the own imagined reality is very thought through, it also makes
people believe in what they are doing. Therefore, it is extremely significant, when it comes
to digital platforms, that they are made in a way that is transparent, logical and beautiful as
well. Like this it makes the users wanna participate in it. If the humans who work with it,

also have the freedom to create new ideas and try things out, the output also shows this.

In most cases it is noticeable, if the people who constructed a platform for a certain
reason, like for applying for funding for photovoltaic systems, had more or less time and
creativity for developing such a product. Since there is always a lot of criticism regarding
the design of the platforms for funding for photovoltaic systems, | have to assume that the
wrong standards have already been set during the process of construction. The same
applies to the online voucher. To acknowledge this means to accept a certain degree of
cultural intimacy, due to which new ways can be found. In addition it also implies that
blaming people doesn't achieve success in the long term, but instead thinking and acting
with insight. Nevertheless, it is of course the case that when it comes to topics that are of
great importance for everyday life, such as energy-supply, you should use the right
parameters right from the beginning. In order for this to be accomplished, ongoing studies
and further training in this area are required. Especially when a war breaks out and
everyone has to act quickly. It did not emerge from the interviews, that the Austrian
politicians are handling it this way. What should be changed at all costs, since the people
who suffer are usually the innocent ones. Which is not only unfair, but is also a waste of
resources. The development of the energy sector with regard to renewable energy should
be based on equal opportunities, so that the energy transition really works. Which is
almost impossible when poor design makes it impossible for many people to engage.
Especially when you consider that Austria, as a democracy, should appeal to diversity and
not just to the privileged few. Nevertheless, the practical constraints of social life become
visible due to it. The flaws which arise due to it may even be used to explain the actions of
those who obey the law or work to strengthen its institutions. Cultural intimacy is, above
all, familiarity with the shortcomings of a society. This fact also confirms that Herzfeld sees

it like this that nationalism, cultural intimacy, conventional law and inventive disobedience
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are entwined in a mutual dependence. It means that only the interdependencies allow to
give an overview of the reality. It is not law alone that is capable to rule. Therefore
creativity, diversity and innovation are extremely important for improvement. What does
not work properly at the moment. Which implies that a zone of collusion between official
morality and its mischievous violator is created. Where a shared understanding of the
value of purity maintains the balance. That is ultimately what makes decent citizens (cf.
Herzfeld 2016: 15).

This creates the impression that chaos produces structure. Which is the case. When
platforms like the ones | used for my research don't work, the bureaucracy and the state
are often blamed. Which is understandable. Upon closer inspection, it has to do with a
feeling of powerlessness, caused by the complexity. But if you act and argue like this, then
you give influence to a shadow power, because you don't see yourself being able to do
anything about it. Which is why | consider it extremely important to create an open
discourse and not make it taboo that things go wrong in this context. The reification of the
state is the concern of all people, who also produce the truth about it. Which is why
someone has to look for it in all parts of the population. This makes it clear that there is

neither a “top-down“ nor a “button-up® process, as Herzfeld sees it (cf. Herzfeld 2016: 15).

Since there is neither a “buttum-up® nor a “top-down* in the organizational sense, it can be
seen as a dynamic process. Therefore, there is only the with one another, that can also be
seen as the basis for everything beautiful and good. Which is why the language in this

regard is used to be familistic and often also use “family values® (cf. Herzfeld 2016: 17).

Even within families, discord is often exploited. Which, in a strange way, legitimizes the
fact that the disunity of and within states is also exploited to a certain extent by others,
which seems to be the case in this regard. The cultural intimacy, or rather the
disagreement, is what drives people to take part in this discourse to steer it. Ultimately, it's
probably about participation and concern for the state. Which can also be equated with
family. You can complain about the state, but it quickly becomes unbelievable if you don't
take action yourself. As part of the state, every person has the duty to do something about
grievances, when the person becomes aware of it. Nevertheless, everyone should also be
able to set good examples. Which is why nobody can deny that the familial metaphor is

thus a two-edged sword. It only serves someone, if this person is capable to hold up to
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what he, or she is saying. This also applies to products such as the platforms. When |
realized that they don't keep what they promise, | also recognized my task to show this
clearly. This corresponds to my participation in this culture, but also to my duty to engage
due to it. Charlotte Furth is a historian, who adds to this discussion that not all binarism
comes from imperial projects. From her point of view binaries show the necessary activity
of making distinctions. Which reflects the proactive approach to culture, but is also the way
it takes for development. Which, in the context of cultural intimacy, shapes the cultural
identity and therefore can be seen as key ordering principle of political inequality (cf.
Herzfeld 2016: 17).

Irony and formalism are well-known resources for political negotiations in many countries,
which is also important (cf. Herzfeld 2016: 21).

In this context, cultural intimacy is depicted as a mother-child relationship. The mother
accepts the backwardness of the child, dealing with it discreetly instead of openly and for
everyone to see. Which is considered more effective in Herzfeld's presentation. The key

terms here are “social poetics” (cf. Herzfeld 2016: 27).

Therefore, it is clear that next to cultural intimacy it needs something else to keep up the
illusion of the perpetual state. Which is why the state is always moralizing, even if it is not
possible to always be equally productive. The used technologies in this context of today
reinforce even more the utopian image of a perpetual state with perfect standards of
respect and social and cultural forms. Adherence to rigid norms is seen as the origin of
daily subversions, because it is in the nature of things that things change. The self-inflicted
predicament is reflected in the nostalgia for a time without a state. Nevertheless, is the
criticism of the poetic approach mainly, as Herzfeld sees it, about the fact that only
politically successful accents are part of it. In this context the importance of rhetoric is
emphasized. In any case, social poetics is about recognizing that something new is made
from fragments of the past. Which is fundamentally a thoroughly integrative and optimistic
approach. In this regard, corruption is a trigger for excessive and exclusive cultural
intimacy. The author assumes that cultural intimacy is usually generated through
commensality. Someone who eats alone can be understood as scheming and
deconstructs the system. Nevertheless, is corruption likely to reproduce indirect

infrastructural violence and eating together is also a widespread manipulative
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phenomenon in politics. Which shows that this is even recognized in a certain way (cf.
Herzfeld 2016: 31).

Giambattista Vico's teaching is the one that showed the stupidity of tyrants and scholars.
In both examples, the people in question felt so powerful, that they felt detached from any
basis. In doing so, they forget that the source of their power comes largely from farmer's
body knowledge (cf. Herzfeld 2016: 31).

It is the task of social poetics to make people aware again of the origin of power. Which is
possible based on historical insights and critical distance. In this regard, there is a need for
a detailed examination of stereotypes. Influential people often resemble certain icons and
these have a certain naturalness about them. One should not forget that they are socially
constructed. With this awareness comes the fact that you never stop thinking for yourself.
Otherwise, everyone runs the risk to become a potential perpetrator as an accomplice.
Seen in this way, icons symbolize something redemptive, because they are extremely
functional and therefore give the appearance of immortality. Which can be disastrous,

especially when it comes to mobilizing entire population groups (cf. Herzfeld 2016: 33).

Therefore, it is often very good to look closely and listen, when something deviates from
the supposedly normal. Often this is reality. This reflection in terms of stereotypes is what
influences the ideology of the state on another level. So that you don't naively view it as a
piece of jewelry, but rather as a necessary unit. The so-called essentializing strategy is
also the basis of the legislation. Legal texts literally create stereotypes and is typically
eurocentric. Since the Austrian state and the associated political decisions exert influence
on the format of both platforms in the energy sector, stereotypes are also used here. The
state once again shows itself to be a very rigid construct in this context. The author
Herzfeld also adds that it should be tested for its attractiveness and sustainability. Only the
male version of a person applying for funding is used. Also a lot of information and content
is hidden, so that someone has to search for it for a long time, or is indirectly forced to ask.
Although it is doubtful that there could be any changes in this regard overnight, | think it is
worth it to deal with it on the daily basis. After all, women should be promoted in
technology, so that there is added value for society. In order to break stereotypes and
enable equality. It almost seems as if the cry for renewable energy is also turning cultural

customs, with regard to the role of the women, on their heads. Which | see as a positive
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side effect. For decades, egoism ruled over cultural customs. Whoever had the best, most
beautiful and most expensive thing was recognized. Today, however, it's about originality
and what people think about everything. This rethinking is not entirely noticeable on the
two platforms. These were designed to be overly complicated and confusing just to
maintain the appearance of worthiness. The point, of course, is to determine why this is
important and to what extent being worthy is considered essential on a societal level. This
makes it clear once again what needs to be improved so that Austria doesn't continue to
shoot itself in the foot. On the one hand, people who are not tech-savvy are quickly judged
and left behind. If they cannot seek support privately, then such people are quickly lost.
What can be extremely harmful, especially in regard of the energy transition, because this
leads to the situation that many people who want to take part can’t. On the other hand the
people who create platforms are also under a lot of pressure. In this context, | have been
told that due to possible accusations that the platforms are too simple and not demanding
enough, there is a tendency to make them very complicated. Which is rather
counterproductive. This dynamic is unhealthy and harmful. Control is good, but trust is also
needed. Which also makes it clear why business ethics is needed in every respect. Which
is something that is unfortunately still very backwards in Austria. A dealing with one
another, as explained before, complicates the entire process and shows the lack of ethical
handling. It is an issue that affects us all at the end of the day. The way the platforms are
designed now, they constantly remind someone of one’s own mortality and the
unpredictability of the world. Which can seem like a punishment, if someone wants or has
to use these platforms. Which should not be the case. In the opposite, it should make fun
to use it, so that the energy transition works out sooner than later. Especially because it is
not the aim that people feel incapable and desperate, it is even more important that it is
easy to use. It should be avoided at any cost that certain people get dependent on
government subsidies for a certain time to cover energy costs. In this context one has to
admit that if the politicians didn't expect the energy crisis, then the other people couldn't
either. Therefore, it is not logical that anyone should be punished for anything in this
regard. Which legitimizes the fact that such platforms are designed to be friendly. Which is
not the case right now, but it is also a fact that it needs a lot to be capable of saying, that it

works in a good conscience (cf. Herzfeld 2016: 48).

Not that it only needs people who wants to help, it also only works with cooperation,

sympathy, time and money. Nevertheless, It makes it very heavy for the ones who want to
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support others and sustainable projects, if the tools are unfair, or maybe even illogical in
itself. People who can help are those, who are at peace with themselves. Which makes it
logical that it requires people who act calm and considered to create platforms that are
intended to help and not only seemingly offer support. This ensures that good
management is needed, but also ongoing controlling and a multiplex perspective. The way
the design is now, it makes it clear that academics cannot escape the influences of
powerful people. Since the products are already specified, this can only be made up for
with good advice on a societal perspective. We tried to accomplish honest support in the
office where | worked, but we often came across insurmountable obstacles. Which can be
very frustrating at times. In any case, it is clear that the public is connected to the people
and the culture. Public intimacy opens up space for plenty of discussion. There are often
three different lines of argument, that are used to explain that something was wrong and
why. On the one hand, there is the historical justification, which describes that something
was too one-sided. Then, there is the institutional consideration, which foregrounds values
and beliefs. Finally, it is also important to understand the culture of the people in order to
really address them. Underlying this is an understanding of belonging and outrage.
Researching this in every detail is very important for future anthropology (cf. Herzfeld
2016: 49).

This is primarily about increasing the type of intimacies we know. Simplification is
sometimes effective, but not always. Especially with digital platforms, the goal must be to
convey content clearly and logically, but also in a comprehensible manner. This can only
be successful, if all people and parties involved in the product know what they are
producing. The intimacy that is created through readjustments is the one that creates good
and productive work dynamics. Although some people tend to understand something with
negative connotations, when it comes to cultural intimacy. Especially in this area, cultural
intimacy is something that also creates clarity and thus helps someone to build on
previous knowledge for situations in the future. To understand this way of knowledge-
production, It is extremely significant to understand that although we are often raised in
binary terms, everyday life is more complex than that. Only through this way of thinking
sustainable knowledge-production is possible. Otherwise there is no possibility that men
accept to learn by women and also regardless of origin and believe. Although this is
unfortunately but obviously still problematic, it can be reinforced by digital platforms and

digital tools of all kinds. Information technology is neither male nor female, it rather forms a

70



link in between. Nevertheless fairness must be ensured in this area as well. So that the
function as a connecting link actually remains effective. Which in turn only works through
cultural intimacy and the sharing of insecurities to strengthen the common. A stripped-
down binarism as a remnant from the time of colonization, seems difficult to completely
erase from common memory. Nevertheless, it's about the common and therefore shared
awareness of such intangible heritage, which we have to manage well. Just because it's
intangible now doesn't mean it will stay intangible. Someone can feel that kind of tension.
Basically, everyone is called upon to actively help shape this, but unfortunately many
people are not aware of this. By doing so, they deprive themselves of the opportunity to
participate and bring about positive developments for others, but as well for themselves. In
order to be understood, someone also has to engage with what is supposedly different and
foreign. Every person remains a stranger to themselves, which is accompanied by an
unpleasant feeling, if this person doesn't know how to read the culture around him, or her.
Reading also means understanding the cultural contexts, so that you can reflect them. In
this way, ancient knowledge is incorporated and becomes body knowledge, which can be
read and understood by many even in a silent state. Which probably means the highest
level of participation. Since a digital platform only gets its form and body language through
its design, it also needs precision and comprehensibility in this regard. The design must be
able to speak for itself just as much as a person’s body. Unfortunately, in the course of my
participant observation, | learned that many people know themselves so poorly, that
incomplete designs of unfinished digital platforms are overwhelming them. | therefore
believe that people who know themselves better can also deal better with unfinished
products. It is through one's own self-awareness, that someone is able to figure out the
gaps and errors in the system to raise consciousness about it, to deal with it accordingly.
Even if someone shares this knowledge, it is not guaranteed that it will work in the long
term. Which is why only through repetition, it will work out sooner or later. Which is nerve

racking but necessary (cf. Herzfeld 2016: 51).

In my participant observation, it also happened more often that people demanded their
rights. Basically, someone can't claim any right to something that is still being developed
by others. That is the reason why it requires personal commitment. Which can sometimes
mean that if the project succeeds, it is possible to automatically benefit from it. Someone
also needs the appropriate mindset for that. This so-called mindset is something you have

to constantly work on, because otherwise it vanishes. Cultural intimacy is about static
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insiderhood, revealed only in moments of awkwardness. This partially insiderhood is
needed, but is also the possibility for transformation, which is correspondingly slow. Which
is why a respectful treatment is the basis of everything. Digital media can also reflect a
mindset, like | observed it in the energy sector. It should be possible to recognize the
contemporary nature of the design, language and content. That's why | think it's very
important, that we point out the failures of the respective companies so that gradual
adjustments can be made in this regard. Of course, the limited nature of funding must
always be taken into account. Sometimes it is also the case that a false assumption is
based on a misunderstanding. Then we have always managed to clear this up in the past.
Which brings me further in this regard and makes it understandable, that cultural intimacy
is a complex process and not only about insiderhood. It is also the reason why intimacy
shouldn't lead to complacency. In this context, you should also be prepared for productive
discomfort. Unfortunately, if someone gains freedom of choice through intimacy, this is
quickly romanticized and, in the worst case scenario, can lead to false expectations (cf.
Herzfeld 2016: 52).

Every institution is able to create its own intimacies and there are many levels below and
above the state at which intimacy is negotiated and questioned. Cultural intimacy is
equated with fertile ground and it also appears to explain new necessities in politics. Just
as we should rethink the interpretation of progress. A place where, instead of strict rules,
empathy and sympathy rule everything. The place where everything seems conceivable
and within reach, if someone finds the possibility within oneself to believe in it (cf. Herzfeld
2016: 62).

It is this space, which must be defended. In this regard it is useful to recognize that
nostalgia is constructed. In this case someone is able to maintain the possibility to react,

instead of being the victim of one's own feelings (cf. Herzfeld 2016: 63).

That, in my opinion, is the source of all progress. Still, lawmakers and bureaucrats depend
on the consistency of intimate companionship. Even if they don't want to admit it. So they
also need this space. Whereby the appearance, that the state wants to maintain, becomes
visible. Since it seems to be so forced, it almost seems ridiculous. So it's obviously more of
a symbolism with regard to the duality between something pure and something polluted.

The implicit point is to establish, that there is indeed a right and a wrong. The family
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metaphor is therefore not only used for positive images, but also legitimizes negativity, to a
certain degree. Anything that goes beyond a certain level will no longer be tolerated.
Looking the other way or inaction in some situations, where there is no gain to be made
from a situation, is part of this culture and therefore cultural intimacy. This is based on
someone’s own discretion. It also gets called a problem within Herzfeld’s consideration,
that the state claims social harmony as the output and idealized image of it's doing. Family
harmony is much more complex than that. So, there is a kind of bias and arrogance that
the state is displaying. Which is sometimes the origin of misconduct in this context and can
also be the reason why the platforms don't work. Progress always requires acceptance

and not ignorance (cf. Herzfeld 2016: 67).

Which is why the office, where | was working, has to make it understandable, why it needs
improvement. Nevertheless, such companies often prove to be immune to change. It
reiterates that history cannot be taken for granted. Which makes our task considerably
more difficult. The focus is on the social act, which enables such constructs. With regard to
the state, it is primarily about particularly powerful tools that are used to maintain the

illusion of the perpetual state (cf. Herzfeld 2016: 70).

Which hides how fragile the state is. Which of course, means that mistakes often have
unforeseeable consequences, which then have to be laboriously corrected. This also
means that cultural intimacy does not necessarily mean only good things. It can also be
the cause of a demonstration of power, for example through time delays. The fact that
professional activities are differentiated between European and exotic clearly shows that
cultural intimacy needs to change for the better. On the one hand, there are still underlying
prejudices, that make good intercultural cooperation impossible. What is not considered, is

that it would be the moment, when added value comes into being (cf. Herzfeld 2016: 72).

On the other hand, If one really wanted to ban cultural intimacy entirely, the state would
provoke an enormous amount of anger. This also shows the framework in which the

scenario takes place (cf. Herzfeld 2016: 74).
Despite all the possibilities of relativizing and questioning, an order requires the
performative act. The state stands for a unit, that is highly effective and thus distributes its

potential. Which makes it clear, that the performative act makes the function and
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effectiveness real. Unfortunately, this only partially legitimizes the poor quality of the
products and platforms. It's not about hollow gestures and demonstration of power, but
about justice. Without justice, in this section, there would be no need for unity and

therefore no need for the state to exist (cf. Herzfeld 2016: 79).

That is also the reason why law has something to do with doing justice on the daily basis.
Which is something every good citizen can do at their own discretion, which creates also
cultural intimacy. As long as the right scale is used, it works. Nevertheless, this has also
something to do with inclusion and exclusion and is therefore also referring to processes of
involvement and rejection of people. Such happenings decide about the future of certain
people, but it also determines the own wellbeing. The one’s who are part of something
bigger are able to participate and change things and therefore engage on the performative
level. If someone is not considered as a part, this person gets easily labeled as an animal
(cf. Herzfeld 2016: 79).

This is based not only on the discrepancy between nature and culture, but also between
good and bad nature. The nature of those, who do not understand and cannot fathom the
values and drive, is what one must be wary of as a member of a group. A lack of
understanding can quickly turn into mutual hostility. Which is why everybody should always
be on guard and not provoke conflict. If the need arises, you should speak up about
things, but never overestimate oneself. The one’s who are truly a piece of it, know the
culture and know it, when it is time to change something. Through the action it gets clear,
that this person and their way of dealing is important for the whole group. Which shows
that culture does not mean staying still. Transformation also means movement and is
needed for the continuity of the community. It is an encoded discourse, which makes
participation possible. Value concepts represent markers. Decisions are made about
inclusion and exclusion in this regard. It shows up repeatedly, that people operate on the
basis of a theory of meaning, that conflicts with the lexicographical rigidity they attribute to
the state. As if the new ideas, that people want to integrate, first have to prove itself in
everyday life. So that they can have an impact in a larger context. Each individual
assumes that their respective sensitivities towards the state should be taken into account
beforehand. Which raises the question of feasibility. Furthermore, in my opinion it shows
that planning is a prerequisite, to satisfy the needs of the humans. With planning also

comes security and ensures that the individual feels safe and protected. It is the intention
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to coordinate, that makes this possible. It is not the appearance of a plan that is
spontaneously achieved. Nevertheless certain variables, such as possible illnesses,
cannot be ruled out. Certain uncertainties and risk factors must always be taken into
account (cf. Herzfeld 2016: 75).

5.2 Infrastructure as muse

Precisely because everyone’s needs are always difficult to reconcile, digital infrastructures
should be seen as a source of inspiration (cf. Larkin 2013: 334). Which requires a certain
level of understanding, through which backwardness cannot simply be condemned. But
can be seen as an incentive. Prejudices and mistakes are basically just evidence of
insecurity. Also during my interviews it became a topic, that the people knew that
something was off. But they also mentioned, that we as humans are far in our
development. The reason therefore is, that advancing infrastructure is only possible due to
one reason, because of exchange. Like in Bourdieu’s theory, where trading is also the key-

element to develop taste and lifestyle (cf. Bourdieu 1997: 104).

The trading which is described by this is like in Bourdieu’s approaches the main thing. It is
about the constant flow of goods, people and ideas. This is relevant for the appearance of
everything, because time, direction, nature and physical form are depending on it.
Likewise this is also the source of vulnerability and the first place to search for possibilities
for improvement. If blind emotions prevail here instead of rationality, it can be disastrous.
This is why criticism must also be possible. Otherwise new ideas can't be shared, due to a
lack of understanding. It can't be denied that anthropology finds it difficult to analyze
technological systems. Nevertheless, anthropology has something to offer in this regard.
The technological organization of areas of life plays an essential role in this context. Like
social media can also be used as a tool to structure daily routines. In this context, it is
important to recognize and see that infrastructure also exists and functions independently
of the technical system. Infrastructure arises from imagination and desire and is therefore
a product by society, which enables the human being to work and participate in a network
of actors and things (cf. Larkin 2013: 329).

In order to grow beyond oneself and find a secure, initially immaterial place in society. This

is a place in the minds of other actors, who attach a certain importance to someone,
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through which this person gets also materially rewarded. When infrastructure is defined, it
is also determined, what is relevant and what is not. This moment is always crucial,
because it also decides about the identity of people, who work in certain areas and have
certain interests. Nevertheless, it has to be this way, because this is the only option to
guarantee functionality. Infrastructure is a mentality and way of life that can contribute to
giving yourself an important role. A very meaningful example therefore is the water supply
in South Africa. This was strongly connected with a new sort of citizen. It also becomes
clear like this, that infrastructure is always about design and changing the mind-set and
requirements. That is why, like in the case of the platforms, certain administrative
techniques tell a lot about the practices of government. Clearly this is also about
mechanisms that control time and that have power. On closer inspection, it is also
important to determine, why we give which methods power over our lives. The awareness
of this is what makes the difference between benefit, or exploitation. The approach
determines the success that comes with it. On the one hand, it's about expanding one’s
own organs and, on the other hand, perfecting them. In this respect, it is less about the
blind exercise of power and more about shaping one's own influence in line with one's own
physiological abilities. This allows something like independence to be gained. What is
sometimes seen as the reason for the feeling of affective connection, gratitude and
confidence (cf. Larkin 2013: 332).

Infrastructure is good proof that complexity can also generate freedom and that standing
still is not satisfactory in the long term. Which is also the reason why there is always a
certain pressure to perform in societies. Content follows function and makes new and
more sensible ways of living possible, because faith in a new cause grows through
community. Infrastructures, such as digital platforms, are a blurring of the boundaries
between inside and outside. Which is why, of course, needs and desires are implicitly
negotiated in the process of abstraction. This topic therefore has a lot to do with spatiality
and the attitude towards life. Just as things like this are inscribed in cities and buildings,
the same is the case with digital platforms (cf. Pohl 2022: 158).

It becomes clear that desire is about something other, than what you apparently already
have. Even if someone can never own a product forever, someone can still quickly get the
impression, that this person owns something. However, this apparently only triggers the

desire for possessing something else instead of feeling satisfaction. Whereby, one can
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clearly recognize the active nature of human beings as such. Through the possession of
one, one always wants to negotiate the ownership of the other. Closeness, distance and
intimacy are at play in this regard and therefore also sensuality. The essential playful
aspect is sometimes the reason, why some infrastructure projects go wrong. However, this
component cannot be dispensed with. Despite sufficient expertise in one area, there is an
almost insatiable desire to achieve knowledge in other spheres. That is why we wait a long
time for the moment of realization, that we have achieved what we strive for. Even though
we know this will never be fully the case. We draw and feed on the power of desire until
this is achieved and then we need other soul food. Reason for this scenario is that
distance can also be perceived very intimately. When there is a certain connection and
desire between a human and the inscribed aim, person, or thing. Because it gets seen as

extension of oneself. This creates a certain eroticism (cf. Pohl 2022: 159).

What'’s interesting about it, is that something has to be emotionally related but spatially
distant in order for it to be desired. Accordingly, the poetic, the origin and fate of
infrastructures arise from the speech act. We talk about what we want most at the current
moment, but about what is still missing. This makes it clear that desire must grow out of
everyday routines, in order to become progress. What can only be properly channeled and
thus become effective, through a successful speech act, or communication (cf. Larkin
2013: 334).

It is important to note that the speech act is based on a discourse. This takes place on
several levels at the same time. However, the speech act is clearly differentiated from the
discourse. Here, it may well be that the course of the discourse is broken without further
ado. The made statements, when speaking, do not have to be directly related to the
discourse. Even, if there is a discourse, a spontaneous statement can also put the facts in
a new light. That's why it's something so unique and unpredictable. This can create
completely new perspectives. Which, is why no one can even be the first to know what's
coming next. As a result, topics develop more or less independently and can serve as
input for change or improvement. Therefore, it is always better to be safe than sorry and
give things the chance to develop naturally. Only through natural bounds also seemingly
technical relations can arise. Certain matters only appear to be technical because
everything is only defined in the compressed form, but consists of different parts. Which

are not taken into account at a defined moment, but come to light on certain occasions.
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5.3 presence through endorsement

There are many areas of work that are connected with phone-calls. Especially during the
pandemic it became noticeable how extremely important it is to have a smartphone, a
telephone number and an active cell phone contract. The last pandemic was 100 years
ago and the new virus confronted humanity with completely new challenges (cf. Sarasin
2020: n.g.).

It was only possible to survive the pandemic through a lively exchange of informations.
The acquired know-how made it possible to find solutions and many of them only worked
over the phone. This also made it possible to avoid new infections. Many households also
experienced financial bottlenecks, because many lost their jobs overnight. Due to the fact
that certain industries no longer received orders, because of physical proximity. This was

the case for many people and companies.

Which meant that the energy costs could not be covered. During this time it was extremely
helpful that people could also use the phone regardless of their acute physical condition.
Many bureaucratic matters can also be completed over the phone, or online today. During
the pandemic, installment payments and deferrals for energy costs could be agreed by

telephone and this for example is still possible (cf. Graham et. al. 1996: 3).

Which helps people, who are very busy, or old, or sick. It also concerns humans, to which
several aspects apply. Long Covid is also a topic in this regard. Which also requires
functional platforms. | also worked in this section. This was the starting point for my
consideration, about human needs, communication, digital platforms and crisis-

management.

The interesting thing is that the management team has been replaced and this has a
significant effect on the functionality of the project. Which makes it clear, that even with
mediocre digital platforms good leadership, based on good communication, makes the
difference. There was a special solidarity here and the team leaders were very young
themselves. Age is nevertheless no indicator for success, likewise as gender, religion or
believe. But the dynamic is. It definitely has something to do with imagination and

empathy.
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That's why I'm taking a closer look at the importance of the telephone. Only to picture the
story of success of the telephone. In 1990 five million households in the United States
were without telephones. It is also pointed out, within the article, that it is not possible to
estimate in detail what an expansion of the telephone network will mean for the social and

economic development of society (cf. Graham et. al. 1996: 4).

Nowadays, everyone has a telephone, unless someone is underage. Even then, this
cannot be said with certainty, because many children these days already receive
smartphones from their parents and use them without any problems. Someone probably
has to deprive a certain person of their legal capacity, so that they also lose the right to
their own telephone. One can deduce from this that everyday legal transactions are
carried out over the telephone constantly. Oral agreements form the basis for that. 75 % of
the telephone traffic gets used for so called “intrinsic uses®. That doesn't say much about
whether it's business or not. Nevertheless, as the main information channel, it is described
as very dramatic, if one doesn't have a telephone. In addition to that, also more families
are becoming distantly scattered and it helps to stay in contact and to feel attached to one
another. There is also the feeling of security, that plays a role when purchasing phones. It
also kind of guarantees the independent living in the community. Due to limited working
hours, the telephone has also become more important. Hotlines of advisors are a very
important innovative achievement. Especially in the age of artificial intelligence, where
humans need to learn again to be patient and to be empathetic (cf. Graham et. al. 1996:
6).

Having no allegiances can also cause criminal activity and therefore It can be assumed
that the relations, created through telephone calls, are also beneficial for health. After all,
this allows social practices to be carried out and everyday life to be actively shaped. In the
past, however, a distinction was made between home telephones and mobile telephones.
Due to this differentiation, the mobile phone was more likely to be used for criminal
activities. In general, it can be said that information exchange is healthy, because this
trade of data is probably the most natural thing in the world, that awakens the desire to
exist (cf. Graham et. al. 1996: 7).
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In other cases, only one minute differentiates, between life and death. As it is the case with
the police emergency service, for example. When violent men are released from prison,
their wives are often given phones with limited capacity. The aim is to deter potential
repeat offenders. Also in this way, phones are helpful for many reasons (cf. Graham et al.
1996: 9).

5.4 the vulnerability of a society

It's not just individual people, who can feel personally attacked and offended or even hurt.
Also cultures, nature and whole countries can get hurt. No therapy is provided for this. This
is why many families carry the pain of war, expropriation and acts of violence with them

over generations (cf. Osmer et al. 2011: 270).

Like this pain becomes part of everyday life. Many people generally say that this is the so-
called normality. This can lead to tensions and conflicts even in seemingly meaningless
everyday encounters. It can also be reflected in the form of infrastructural violence, or
indifference (cf. Rodgers et al.2012: 401). Therefore, the framework of my research
question is one that directly relates to international circumstances and invisible violence
against certain people. Which causes them to become strangers to themselves, because
of unacceptable living conditions. The active nature of human as such can be clearly
recognized. It can put people in the situation of becoming criminals in order to be able to
cope with everyday life, which also effects the environment, nature and other people and
their health. From this perspective, it would be better, if it would be possible to send an
entire country into therapy. Which of course doesn't work. Therefore, it often only depends
on a few actors how certain political decisions turn out, which can cause geopolitical
consequences. When it comes to digital platforms, we were often confronted with
ignorance, or even a lack of understanding, or silence and inaction, when we tried to
address problems that arose. This is despite the fact that it involves such an important
issue as energy supply. We were always shocked by this and that is why we have learned
to set ourselves up and to organize ourselves so well internally, that we could at least act

in a solution-oriented manner in this context.

Given the increasing demand for such advice, it can be understood that it was not just our

subjective perception, that something was going wrong with the specific digital platforms.
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In addition to this, the gap of knowledge between us and others in this section was
noticeable increasing. Right at the peak we felt many tensions in this sector every day. |
would also call it public moaning on the part of the customers. It definitely was about the
heritage of this time, that moved us to improve things (cf. Mcdonald 2013:216). Which is
also the reason why we enhanced our way of work and shared informations as transparent

as possible.

We also got the awareness, that we were gaining influence. Contrary to all expectations, it
did not feel so glorious, because it was actually tragic that we had to deal with such
injustices. As we figured out some inadequacies also developed due to new legislation.
Nevertheless, this was only possible, as long as the decision makers have let us do so.
That was the reason, why we nevertheless appreciated it. Only people who understood
the importance of our work could deliver the performance it required and we needed to
convince our execution. In any case, it is clear how much the energy market is in

upheaval. One could also notice, how much the emotions played a role.

| would also say that the emotions are still very relevant for all developments and needs in
this regard. Due to the the liberalization of the energy market, a basic need has become
an economic plaything, which means a disaster for some families (cf. Eising 2000: 34).

Our advices and support helped a lot. Nevertheless, | think that we will only find out how
sustainable our help really was in retrospective. It remains a fact that the real enemy is

climate change and to fight it there is still a lot to do (cf. Hastrup 2009: 40).

Only, if socially and economically disadvantaged people and families are helped can
climate change be taken into account at the same time (cf. Hastrup 2009: 161).

Which gets caused by everyone, but a respectful use of resources of all kinds must also
be learned and this requires a certain amount of economic support. That’s why internal

cohesion is so important in all aspects of society.

This perspective is important for my research question, because it delivers an insight in
our society and sort of explains, where direct and indirect infrastructural violence are
coming from. This refers to the fact, that focus and ignorance are important for the way
something turns out to be. However, this can only be controlled to a limited extent and to a

certain degree. Which makes the difference between direct and indirect infrastructural
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violence (cf. Rodgers et al. 2012: 401). | will therefore look into this in more detail. The
focus of the consideration is referring to the reflection of why people commit infrastructural
violence against each other in the first place. The basic idea, that it is about
undervaluation, is central in this context. In connection with this, it is important to
determine, whether violence like that on faulty digital platforms can be prevented at all.
This often seems to be a kind of vicious circle. It is very difficult to break through it,

because one cannot separate oneself from the pain and bitterness.

It is also harmful to compare oneself with other people, because it only leads to fallacies.
The statement that the neighbor has already received a response to a funding application.
Which reveals that people didn't realize, that every application is different and needs to be
independently reviewed. However, this should be understandable based on the
information and confirmation requested. Only when we have clarified it, people have really
accepted it. Probably not because they are interested in understanding the implied
question in terms of content, but because they were interested in the appreciation, that this
showed them. Appreciation can therefore be negotiated through communication, just like a
certain self-image. Precisely because participation in public life is directly influenced by
private life, it is essential to write about attraction as a driving force in this context. Also
wars have been fought in humans history because of attraction, power and desire for other
people. Reproduction and environmental politics are strongly entangled, which is why it is
also important to treat this topic in terms of the influence on digital platforms in the energy
sector (cf. Landecker et al. 2019: 133).

If there is no fixed framework, differences cannot be resolved without problems. If women
pay much attention to their appearance, they can be despised just as much as if they
supposedly don't care enough about their appearance. Whereas for women it can often be
hurtful if they are used like an instrument. It is therefore necessary to find appropriate ways
of satisfying certain needs so that the world of work and the upbringing of children can
function. Likewise, the man’s difference should not be a problem, but must be made
attractive. The focus for men must be on expanding action through participation in social
issues (cf. Janshen 1999: 144). Creating a balance here would also have an impact on the
design of tools such as platforms. This is perhaps, what is missing here and what can lead

to success. After all, tools like digital tools are a reflection of their time.
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In addition to that many people don't talk about such things openly and that is why it even
gets worse sometimes. The spiral of devaluation continues almost unnoticed. Instead
woman, as a holistic being, should always be respected. Both men and women are sexual
beings and should be able to live this out equally. Nevertheless, there are influences from
cultural history and Christian education that discriminate women in a way that this made
unnecessary complicated. For centuries, women have been judged under the dictates of
men. Fear can result in injuries and insults that last for a long time and can also cause
damage from a social perspective. Peace and war are also very closely linked to the
gender conflict. The war in Kosovo, for example, is described as an arena of masculinity
(cf. Janshen 1999: 167).

Sometimes we experience that a female customer asked us for specific information, but
only wanted advice from a man. Like this a wrong worldview can get noticed. In today's
world, when both men and women can live out their sexuality more freely, many people
lack the feeling of connection to their partner. This shows that every individual has to
discover sexuality for themselves and define for themselves, what is good or not so good
on a legal basis. This requires a certain degree of flexibility. Basically, platforms that are
intended to serve communication are like relationships and therefore also require flexibility.
Just as everyone is now aware that it is homophobic to insist that everyone is
heterosexual, it is equally discriminatory that certain things can only be done online.
Especially, when it comes to basic needs such as energy, there should be a variety of
solutions just as diverse as people are. Although platforms provide a remedy for this, they
can also quickly become air bubbles and can get useless therefore. This is because a
cultural diversity of people also requires a variety of options for dealing with the topic. A
same-sex couple will also face different hurdles than a heterosexual couple, when they are
raising children. If we ignore the fact that different approaches are needed to an issue like
the energy transition, then we are negating the cultural diversity, that also brings other
beautiful things with it. Such a behavior is irresponsible. Sadly, it reflects the stance of the

platforms and the old gender problem in the workplace (cf. Janshen 1999: 106).
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5.5 socio-technical economics

For my research it is also very important to understand that infrastructures are strongly
connected to emotions. Emotions are the reasons why humans believe in things and move
from A to B and wanna broaden their horizons. Which is what society needs in general,
because otherwise no development is possible and in this case, there would be nothing

that moves us, like the quote also explains:

“The ,inbetween-ness’ that is inherent to notions of threshold identity can signify a form of Limal
space [...] as individuals find themselves ‘temporarily undefined’ in between social orders. Through
the liminal phase of transition and separated from their previous experience, individuals seek to
become incorporated into another. Liminality can thus be seen as a transition from one status to
another [...] on a certain journey towards new roles and understanding (cf. Brooks et al. 2013: 43).

Through transformations like due to artificial intelligence and social media | think we learn
to give our emotions more attention. Which explains why the economy is extremely
depending on it. If we buy something, we do it because we like the feeling we get through
it (cf. Fortun et al. 2017: 17).

Which means that certain feelings give us energy and others are don’t and there are many
in between. Allowing oneself to feel emotions is therefore really significant to also realize
plans in life and to participate in the daily actions. A structured lifestyle is what it needs
therefore because emotions come to life, when we talk about matters we care about with
others. Therefore communication is also a key-element in terms of infrastructure and
development. We can only communicate about values and things we really like, because it
transports the emotions, which are matching. If no emotions get transported, there is no
chance that somethings immaterial, or material grows from it. A type of fertilization is
missing. That is why it is dangerous and unhealthy to ignore strong feelings and attempts
to do something. Which is also why it should be stronger promoted to talk about the
emotions by men (cf. Janshen 1999: 170). Artificial intelligence and social media give us
the freedom to follow our emotions and to act in a way that is very intrinsic. False beliefs
have taught us, that feeling something is bad. Nevertheless, is the way we use it also
deciding for the output. If we use it in a wrong way, it won’t work as well, like it is the

situation with many things (cf. Miller 2016: 17).

In the past, the topic of infrastructure was a purely technical one. Although even then it

served the purpose of reflection and the creation of order. The first impulses came from
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feminist research. The approach was that of the invisible, but still tangible and therefore
real. This was during 1980. Therefore, asymmetrical power relations were at the centre of
the subject from the very beginning. There are now many more perspectives that deal with
this. In any case, it is clear that this research focus deviates from Durkheim's social
research, according to which social issues can only be explained by social issues.
Parallels to structuralist theories, such as those of Bourdieu, are also understanable (cf.
Niewohner 2014: 2). It is therefore about knowledge, that others can develop further. The
continuous maintenance of infrastructure processes is the main focus, because without
this nothing else will be possible in the future. The task of the social sciences is to raise
awareness of this, so that new paths can be actively pursued (cf. Niewdhner 2014: 3).

Different claims to order are significant for it.

Due to the focus on emotions, groups and infrastructure it gets understanable, that there is
more to think about. To grasp in what way the right emotions in groups can be kept up, to
achieve a good network, which enables development in terms of infrastructure. It is a
certain balance of emotions and functions. It is very delicate and therefore it is significant
to deal with it (cf. Niewohner 2014: 4).

First of all, it becomes clear that emotions are stronger in groups, than between two
people. More precisely it is about the development of emotions, in certain infrastructures.
Emotions between two people cool down quickly. The intensity of emotions is higher in
groups. That is why emotions do not disappear as easily, when they develop between
many people as an unit. Which shows the tremendous meaning of emotions for the
improvement of society. Especially, in case of digital media research, the importance of
group emotionality is significant. One aim, of such an exploration, is it to be able to make
explanations and even predictions. Nevertheless, is the main attempt to better control
destructive emotions, through targeted behavior. This raises the question of which
processes we should control more specifically, in order to keep our emotions under
control. In this context it also gets understandable, what it means to keep emotions
contained, without losing one’s own truth. How to better regulate groups, has also not yet

been properly researched (cf. Goldenberg 2024: 489).

Which is why the corresponding thought is also referring to future projects and insights. In

order for emotions to have an influence on groups, they must first be perceived. So there
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are differences here. Only through the appropriate perception of emotions can they have
the desired effect. Another difference is the infrastructure. The form and function are work
ing together. Therefore, certain emotions only come into their own in a specific
environment and can take the form that suits them best. It is easy to see on this example
that technical and social aspects are connected. Also important is it that emotions serve to
quickly communicate thoughts. Therefore, risks and challenges can also be shared. There
are gradual differences here. Depending on affiliation and identification, the group-based
emotions are more or less pronounced. The origin of this lies at the micro level, where
individuals in the group exchange emotions. In this exchange, emotions influence each
other (cf. Goldenberg 2024: 490).

When analyzing an emotion in the expression of the group, it is about the collective
emotion. It is particularly important to consider both individual emotions and collective
emotions, if they do not seem to be consistent. This allows an authentic image to be
created again. Since emotions spread differently in groups, the term infrastructure is also
contrasted with the word interaction. Due to the high level of blur, it must always be borne
in mind that perception plays an important role, when it comes to humans (cf. Goldenberg
2024: 491).

For example, emotions may be expressed more strongly, when other people are present.
This is mostly about achieving goals. A misconception that seems to be common, however,
is that the feeling of anger also helps, when it gets shared collectively. But that's not the
case, it's just getting stronger. Even if it is healthy to also show anger. It shouldn’t be
shared. There is also emotional contagion, in which a feeling completely takes over. There
is also the activation of old emotions, through contact with emotional people (cf.
Goldenberg 2024: 492).

At the micro level, what is known as emotional influence can also occur, where the feelings
of one emotional person are reinforced by another. If emotional stimuli occur regularly,
then it is quite possible that certain networks as such react more emotionally over time in
general. It can even be said that people are attracted to other people, when they verbalize
themselves in a very emotional manner. Which is why network structures form around
emotional people. Which leaves emotions. The idea is that, when you experience

emotions with others, you also feel them together. What binds people together. Emotions
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therefore influence the infrastructure as well as the interactions. The focus of this
consideration is the word “cognition”. It includes the perception, evaluation and simulation
of feelings (cf. Goldenberg 2024: 493).

Interestingly, we perceive the emotions of others more strongly, than when we feel them
ourselves. Which explains why collective emotions are perceived more strongly than
individual ones. In general, the focus is always more on emotional expressions, than on
neutral expressions. Feelings appear, when people experience them not only at the same
time, but also one after the other (cf. Goldenberg 2024: 494).

What is particularly exciting is that emotions can also change as they spread. The shooting
at Sandy Hock Elementary School in Connecticut is an example. Due to the timing
discrepancy in the dissemination of information, fear spreaded instead of sadness. In
principle it can be said that negative feelings tend to dominate in weak ties. Whereas

positive feelings can be retained, when there is a strong bond (cf. Goldenberg 2024: 496).

Since emotions, when excessive, also pose a danger to the environment and are crucial
for sustainable coexistence in the sense of the energy transition, this topic is extremely
important (cf. Goldenberg 2024: 498).

Therefore are emotions also very important in terms of innovations and neighborhoods. It
is a fact that innovations give hope towards a better future, therefore this can be seen as a
positive influence in regard of the energy transformation. It is therefore particularly
effective, when problems are addressed with innovations, because it gives hope. Here as

well, the goal can only be achieved through communication (cf. Smith et al. 2020: 444).

Nevertheless, It becomes quite clear that the essence of this is imagination. Which is why
hope is also the core element in health communication. Only if a certain goal is imaginable
the focus is the right one and there is the chance that it will work out sooner than later.
Which is what | am missing in terms of the two platforms, that are in the middle of my
consideration. There are five innovation attributes, which are relevant in this context to be
able to say that something is giving hope and is therefore the right path to follow. It must
be understanable, that there is a clear advantage in comparison to the situation before.

The first one is called the "relative advantage®. The second one is the “compatibility”
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because the innovation has to follow values and a certain set of experiences to be
convincing. The next aspect is the one, which is called “complexity®, but it actually says
that the innovation should be easy to understand. Than there is the “testability”, which
says that it is necessary, that something can be tested, before it is fully implemented. In
addition, the objective must be observable, so that it remains believable and imaginable
that it works out as visualized. This is the “observability“. The digital platforms, topic of my
research, only fulfill the “relative advantage®. The other points are not applied. Which is
exactly my criticism. It has been proven that when more of these criteria are met, the hope
or confidence is greater. Nevertheless, innovations are inherently uncertain, so the aim is
to continually reduce uncertainty. The focus is on increasing attractiveness and interest
due to communication. In the broadest sense, the awareness about the effectiveness

therefore plays a significant role (cf. Smith et al. 2020: 446).

5.6 the organism of our world

Infrastructure enables contact rooms. Only like this, progress is possible. That is why | am
going to treat the topic of platforms as infrastructures in general. | do so to explain the
difficulties using another example. There is a strong reference to India and gig platforms.
As a non-goal, in order to contrast it with my examples of Austria, when considering them
and to differentiate to get a clearer picture in mind. Since everything is interconnected
these days, it is absolutely important for me to draw this comparison. Which also includes
the difficulties. Terms that correlate with it are action, tools and built environment (cf. Star
1999: 377). It also brings me back to the consideration of the construction of a city and in

what way infrastructures like the platforms are important for the function of it in general.

An important parallel is that the issue of specific platforms in India also became visible
during the pandemic. As with the platforms | managed during the pandemic, the
circumstances were similar. Since Austria is a welfare state, there are definitely big
differences between India and Austria, but in both cases it happened during the pandemic.
The intention and goal of all the platforms mentioned was to support residents so that they
could get through the crisis unscathed. Therefore, it is extremely exciting for me and my
research to draw this comparison. Especially, when you consider that my conclusion from

that time is that the platforms and the way they were used were inadequate.
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These so-called home services, that emerged in India during the pandemic and operated
through gig platforms, are therefore also important to think about. They were questionable
in another way. Nevertheless, | also try to identify parallels through this discussion. It
basically were the beauty workers who started working with the gig platforms for these
home services during the pandemic in India. This guaranteed a stable income and social
security. Within the discussion of the article it becomes clear, that this were very likely
“critical” or “wrong” infrastructures. Due to various reasons. This means that the intentions
behind it were not as serious as claimed. It was more of a sham deal (cf. Hui et al. 2022:
409).

As in Austria, the situation in India during the pandemic led to people being laid off at short
notice. Companies also suddenly faced major problems, because many jobs could no
longer be carried out. This unemployment gave gig platforms the opportunity to gain
importance despite poor quality. The so-called platform politics have led to strikes,
especially among female workers in India. This makes it clear that there is a lot of catching
up to do in this sector. Based on my research in Austria, | can confirm that this is also the

case in Austria, even if the conditions here may be a little better (cf. Hui et al. 2022: 409:2).

Especially, when you consider that these infrastructures were classified as systemically
important during the pandemic. Which they certainly were. It's just that the options were
too limited and the benefit, in view of the given system relevance, was in fact too low.
There were also many contradictions that were very difficult or even impossible to
reconcile. As the pandemic is classified as a collapse-causing event, it becomes even
clearer how important it is to actually address the infrastructure problems, that have
become apparent (cf. Hui et al. 2022: 409:2).

Above all, the commitments and alleged promises to citizens play a role in this, to the
extent that these home services can also be viewed as public relations work. In India, a
closer investigation even revealed, that promises made by employers were not being kept.
This was the case with regard to health care, credit and access to paid work. In Austria, in
my example, these adversities were definitely not so drastic. A lot of overtime had to be
done, but you often had a choice. Even if there was disapproval, there was always at least

one contact person, who took the personal concern seriously (cf. Hui et al. 2022: 409:3).
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Nevertheless, it is becoming clear that gig workers are making themselves increasingly
vulnerable through their work. Especially in India, it is part of the job to expect that
promises made by the employer will not be kept. Or rather, that you have to go and
demonstrate to ensure that people are treated appropriately. Based on my field research, |
can also say that inhumane behavior sometimes occurs in Austria in this section.
Nevertheless, It is more about interpersonal relationships and goals in Austria for example
(cf. Hui et al. 2022: 409:3).

It is important to understand, that the state serves as a key stakeholder in development,
maintenance and regulation in this context. Therefore, it is the state that also bears
responsibility here. However, the respective grievances must be made clear in a way that
also maintains a willingness to compromise. The main reasons for the described
grievances are deficits in state-supported, social welfare and the increasing privatization of
public services (cf. Hui et al. 2022: 409:3).

Which in turn has an impact on urban design and, of course, on the entire infrastructure in
the rural area. In both cases it becomes apparent, that private interest also has a public
value. In my research | have already discussed cultural intimacy and thus unwritten rules.
The article on India also makes it understanable that certain background rituals are
embedded in the structures, social agreements, technologies and conventions. Which
again means that these should not be underestimated. Since, it is now transparent that
certain deficits on the part of the state are also leading to platform policy going badly, it can
be assumed that this is also due to these rituals. This makes it explicit again, that only
sustainable interpersonal interactions can help the energy transition to succeed. In view of
the fact that these platforms have become indispensable in Austria, due to digitalization
and other developments. Such, as those which are working in the field of artificial

intelligence and globalization (cf. Hui et al. 2022: 409: 4).

These are the ones without which the infrastructure could not work. Since they become
habitual, they are perceived unconsciously and can, under certain circumstances, be
understood more as driving forces. Which are no less important, but not as dominant.
They become visible, when they are no longer available. This also makes gender
differences noticeable and leads to the conclusion that gig platforms can be characterized

as a "cosmetic" solution, but not as “solution-oriented" option. It shows the structural

90



exclusion of women, because most of the people working in this area are women. It is a
kind of snapshot. Nevertheless, that doesn’t mean that in the hands of the right person,

this tool can’t also cause development (cf. Hui et al. 2022: 409: 5).

It can also be stated that "real" infrastructures aim to meet public needs, while "fake"
infrastructures only appear to serve such a purpose (cf. Hui et al. 2022: 409:18).
Nevertheless, a seemingly useless tool can work wonders in the hands of a very
committed woman. For example, one who is also politically active. As | experienced it

during my participant observation.

Furthermore, in another article, | focus on the analysis of food delivery and ride-sharing
apps during the pandemic in India. The focus is on social networks, which have helped
India to switch to digital platforms during the pandemic. Which are interesting as networks
because of the importance for innovations like digital infrastructures in terms of renewable
energy in the end. Which, | will come to in more detail later. This example is based on a
survey conducted in Kanpur and Kolkata. It also became clear that switching to platforms
during the crisis made it possible to maintain local functionality and also helped to
generate super profits there. During this time, platforms became places of encounter, and
the specific focus here is on how individuals interacted within this platform ecosystem. This
makes it clear to what extent these are invisible economies of care. It also becomes
understandable, that people in the platform sector are interacting primarily as social beings
in order to survive the pandemic. Which is why the social skills are the significant ones in
this context (cf. Sam et al. 2023: 360).

It becomes explicit that the coping mechanisms associated with this are not recorded in
writing anywhere. Which is questionable, because they are essential. It is also becoming
apparent, that the pandemic has brought the reproductive function of households back to
the forefront (cf. Sam et al. 2023: 363).

Households are often seen as places, where resources are shared on an unequal basis,
typically between men and women. A certain degree of redistribution would also make
sense for households with other constellations. It is quite natural to support each other,
when it comes to accessing work and to organize things (cf. Sam et al. 2023: 367). Since it

is assumed, that the rapid transition to platform-based work processes only worked
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through well-organized households, this shows how important private economic power is.
This awareness has arisen as a result of the pandemic. Gig workers were also able to
access non-monetary resources, such as vaccinations through participation in society due
to their work. Neighborhoods often took on the role of interest-free lenders. It became
apparent how important a family's reputation was, for the viability of a loan. The debt

relationships were based on caste hierarchies (cf. Sam et al. 2023: 371).

But above all, it was the neighborhood as social network, that made it possible to work
with gig platforms during the pandemic. This often involved obtaining resources, such as a
bag, cell phone and internet connection, for example, in order to participate. The
neighborhood also became a safety net for underemployment and unemployment. Only
through the solidarity of the neighborhood could the requirements be met. For example,
out of concern that people working with platforms were spreading the virus, compulsory
vaccination was introduced for them. Which was the same in Austria. Certain facilities also
provided food, for example. Other charitable organizations provided people with masks
and disinfectants. Places for recruitment purposes were also made available. The
community spirit made it possible to overcome the pandemic. Some people who worked
with gig platforms moved out of the city and into shared apartments with other people, who
also worked with gig platforms. This way they could save money for their children, for
example. In this case, employers in the gig platform economy even supported the care of
the children. This created a kind of fictitious relationship. People also kept each other up to
date, about vaccinations and about restricted areas via WhatsApp and other messaging
services (cf. Sam et al. 2023: 374).

In order for gig workers to qualify for social benefits in India, they had to continually convey
the impression that they were equally engaged in neighborly activities and taking good
care of their family members. In addition, the integration of gig workers is considered to be
difficult, despite all prejudices. Nevertheless, the access to platforms in this area is
something that represents profitability and at the same time highlights this work sector as a
good area to work in. This only worked as long as employers and employees treated each
other morally. What labor sociologists have known for a long time. Which implies a need
for reciprocity and is thus the basis for comparable work situations. Different forms of
sharing play an essential role here. Comparable to small ruined recurring rituals. The

reproductive nature of this makes platform work generally pleasant and has been of great
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importance for this sector of work during the pandemic. This in turn also shows how
strongly social and technical aspects correlate. Upon closer inspection, the network
becomes visible and the function of each actor as well. Together they act like a well-oiled
machine. This is particularly evident in times of crisis, but is also very important during

other times (cf. Sam et al. 2023: 378).

93



94



6. output:

Due to the development of our society in terms of digitalization and artificial intelligence it
became understandable through my observations and the literature research, that digital
tools can’t be replaced. Actually they are the perfect way, also in times of crisis, to reach
many people. Nevertheless, it also became understandable that many people can’t deal

with their own responsibility in this regard (cf. Klimpel et al. 2013: 7).

Overly emotional reactions often become an obstacle for them. There is still a lot to
understand and learn about the general use of ICT (Information and Communication
Technologies) and other possibilities, which are made practicable by democracy (cf. Kelty
2017:77).

There are especially the five innovation attributes, that should be taken into a further
consideration. The "relative advantage®, “compatibility, “complexity®, “testability“ and
“observability”“. They were not prepared in terms of the platforms | had to use at the office,
that | also have observed (cf. Smith et al. 2020: 446). That is why this is necessary, in
terms of closing the gap of communication in this field (cf. Burkart 2019: 218). Only if they
fulfill it, there are going to be less conflicts. Which is it what it needs in the context of

communication and digital tools.

With a view to successful crisis management, the experts from MA20 and the Ministry of
Finance have also admitted, that there is still a lot to improve from their side. Which is
especially about communication. Even if the perfect product doesn’t exist. The expert from
MAZ20 also spoke about internal educational work in the magistrates, which he considered
to be necessary. In this context he also emphasized the meaning of communication (cf.
Burkart 2019: 15). Just as he also spoke of the fact that new ideas, created by young and
old, should be implemented. The feedback from the Okobiiro regarding the necessities of
a successful energy transition puts the courage and participation of the general public in
the foreground. The aspect of communication could not have ben discussed in more
details. Which also shows how overly important it is to deal with communication and

conflict-management even more in the future.
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Nevertheless, it is inherent in the meaning of good communication, that it involves
mirroring mechanisms, so that what the other person says can be interpreted as best as
possible (cf. Knoblauch 2017: 34). There is obviously a lot to do, so that such mechanisms
really work. Which means, that the person who listens and the person who talks in general
are having a dialog and are not talking of different things. So that one person only has to
sit still and the other one is watching, while talking about different things (cf. Knoblauch
2017: 223). Depending on the context. Such dynamics increase the risk that platforms are

also inconsistent, as my observation showed.

As also mentioned of the experts of Ministry of Finance, it needs strong cooperations with
various stakeholders and scientist. What the expert of MA20 also told in this respect, is
that there should be further trainings for the people who already work in areas, which are
concerned with the energy transition. So that the rethinking of certain needs can take
place and so that, in this sense, there will be fewer angry citizens (cf. Welz et al. 2012:
147).

The awareness of the importance of involving users right from the start, should become
even more pronounced. So that the design process really works (cf. Pink 2021: 195).
Which, as my observations showed, is essential for a smooth use and joint action.
Therefore, it needs fair working conditions, which also includes good payment for all (cf.
Janshen 1999: 143).

Due to the pandemic and the energy crisis, people suddenly became dependent on digital
tools and digital platforms. Therefore, the essential skills had to be learned at the same
time. A situation like this, with the technological possibilities we have today, has never
existed before. That is why the awareness of the need to optimize them for times of crisis
has been raised during that time. A certain will to create also has developed. Which is
necessary for future successes in this regard (cf. Kelty 2017: 77). Which also shows how
overly political the topic of my research is .“Humans reproduction® is strongly entangled
with environmental politics (cf. Landecker et al. 2019: 133). Despite that it has become
clear that, using artificial intelligence to undo discrimination in terms of digitization can
work out and can have positive influence on democracy and therefore also on the energy
transition. If it gets dealt with this goal in mind (cf. Kelty 2017: 77).
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Likewise, it can’t be ignored that the claim of humans to lead a life in dignity needs to be
rediscovered and rethought in a different way. So that we also give nature it's space.
Which can also effect human’s health in a positive way, due to the correlation of climate
change with social injustices (cf. Welz et al. 2012: 109). That is why the approach to look
inward instead of forward is necessary (cf. Latour 2019: 17). The certain dignity it requires

can only be created together and demands a constant confrontation with oneself.

Therefore, it shouldn’t be the privileged ones, who take the lead in this context. To do so it
needs the right mindset and circumstances. Like this a healthy flow of informations can
help to repair damage. In this respect it is also significant to see how the person who
changes a place, also transforms personally through this process. Which means an
increase in value (cf. Brooks et al. 2013: 43). This can create good living conditions for
everyone and can be seen as a driving force for knowledge transfer. Which is it what it
needs, so that there gets created less infrastructural violence in the future (cf. Rodgers et
al.2012: 401). No one wins due to infrastructural violence because it damages our social
network and our environment. The facts speak for itself and shows that it needs more
innovative approaches. Which only works with the right amount of resilience and creativity
(cf. Hastrup et al. 2009: 94).

The focus should be on the moment of knowledge exchange. The quality of this short
amount of time is what makes the difference. Which only works at eye level. Therefore
science should also be lived sensually, to be able to be sustainable. Injustices on the daily

basis, are on the contrary, what needs to be dealt with (cf. Pink 2021: 195).

Therefore people in general need to stop oppressing others, and should try to understand
one another (cf. Knoblauch 2017: 29). In this respect infrastructure stands for a certain

complexity, that is also capable to create freedom (cf. Larkin 2013: 327).

In this context it becomes obvious, that the phone is a very functional instrument in times
of crisis, to help to keep up basic functions of the government (cf. Graham et al.: 3).
Conflicts during difficult times get often caused by older problems, that haven’'t been
solved in the meantime. Which shows the necessity of good management. Therefore it
also needs networks, which are driven by emotions, to develop infrastructure (cf. Herzfeld
2016: 1).
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Only the pandemic allowed poorly functioning platforms to become the focus of
employment. These were labeled as systemically relevant. Which was only possible due to
the community spirit. Which was the case in India and in Austria, under other
circumstances. Nevertheless, it was the start for a new kind to deal with such tools and
can also help in the future (cf. Sam et al. 2023: 359).

Due to the overall situation, there were people who did not receive the financial support to
which they were entitled to. It became obvious that there were language-, technical-,
economic -and knowledge- barriers. Some people, who in turn had sufficient financial
resources, had too little time to solve certain problems, which they hadn't caused. One of
the reasons for this was probably the lack of understanding of certain situations among the
people who applied. But also the understanding of the responsible ones towards the
situations of the people who applied have been a barrier sometimes.

According to the five characteristics of innovation, “relative advantage”, “compatibility”,
‘complexity”, “testability” and “observability”, one should therefore take appropriate
precautions (cf. Smith et al. 2020: 446). Due to my participant observation | can tell, that
the “relative advantage® in terms of the platforms should be included in such a way, that
everything is userfriendly. Which also includes a process of constant work on it. It also
makes clear, that the “compatibility” is significant. Only, if the contents are precise, the
informations are understandable. Likewise this requires “complexity, because otherwise
there will be no improvement. Which would cause discontent and therefore conflicts
instead of solutions. Due to the awareness that such tools like the digital platforms should
need to get improved the whole time, also the “testability“ would be given. Which is also in
the interest of all people who have to do something with it, because it raises the
contentment. Through this enhancement also the “observability” would be given. Which

would have a positive effect on the way humans engage with digital platforms.

Due to this the aspect of storytelling is also given. Which is really significant, because
innovation doesn’t work without it. All kinds of communities have storytelling systems,
which are connected across macro-, meso-, and micro-level actors (cf. Smith et al. 2020:
445).
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In advance the five characteristics of innovation should definitely be recorded in the
contract, so that you can refer to it in an emergency. In summary, a "platform manager
training" does not exist as a standalone educational program, but is a combination of
studies, professional experience and specific further training. That leads to a role in the
field of platform management. People who are educated in this area are needed to close
the communication gap in the area of digital platforms in the energy sector. To avoid

irreversible situations. Which helps our society to develop in a good way.
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