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Introduction

This thesis focuses on the lived experiences of community interpreters*, multilingual social
workers, and activists in Vienna, who have been working with and for displaced people from
Ukraine since the Russian full-scale invasion on February 24™, 2022. Positioning its research
framework on the intersection of interpreting studies, and feminist, queer and decolonial
critique, the thesis explores how the interpreters*! understand their roles and positions in
communication, their actions, decisions, and motivations behind them. Combining the research
on crisis interpreting, translation and solidarity, and feminist standpoint theory, this research
project interrogates the support systems created to support displaced people from Ukraine and
the key positions of interpreters* in them. Further aspects of the research are the professional
and personal identities of the interviewees and the ways these identities impact their work and
dynamics with their clients. Lastly, this thesis explores solidarity as a part of interpreting for
people in crises.

Having a migration background, experience in interpreting for refugees, and researching
in the field myself, I am familiar with the specificities of the roles of language mediators in and
around asylum processes to a certain extent. However, the language mediation processes around
the current war situation differ from the standard asylum protocols. First of all, the displacement
of people from Ukraine being the largest refugee wave to Europe since World War Il and the
urgency of the situation (which is one of the defining traits of a crisis) had forced host countries
to organize large-scale refugee support systems quickly without having time to train enough
interpreters* to the level of performance normally expected during asylum proceedings.
Secondly, the overwhelmingly welcoming reactions of the host countries and the special visa
regulations, that allow Ukrainians not only to enter the EU freely, but also stay and work there
without being forced to go through the long and complicated asylum-seeking process, created
a drastically different approach to the processes that the refugees needed language support in:
instead of trying their best to convince the authorities of being in danger in their home country,
they could start living their lives in the host country immediately.

These two aspects of urgency of the situation and fewer entry barriers have created
conditions, where most of the interpreting and multilingual social work was done by non-

professionals, many of whom have a migration background too and often volunteered to do it

! Adding the asterisk is an attempt of signifying the multitude of positions that people involved in transcultural
work in crisis situations might be acting from: professional or non-professional interpreters*, multilingual social
workers, coordinators, educators, activists, volunteers and many others.



for free. Moreover, there was little separation between the roles of interpreters and social
workers or any other assisting positions, as everyone involved was trying to alleviate the stress
of the displaced people as much as possible with the language, information, or other resources
available. This prompted me to go beyond strictly interviewing interpreters for this research
project and include multilingual social and care workers to analyze the role interpreting plays
in their work and their unique perspectives.

The thesis is divided into four chapters. In the first chapter, | engage with the existing
research on crisis interpreting and look into different aspects and challenges that interpreters*
in the field face, for example, the dichotomy of impartiality and agency, the personal and
professional identities involved, and the importance of empathy in working with people in
crises. In the second chapter, | focus on the concept of solidarity and its use in translation and
interpreting studies, as well as the idea of queer solidarity inspired by affect theory and new
materialism. In chapter three, | map out the research methodologies, especially focusing on the
feminist standpoint theory that shaped this research project. The fourth chapter is dedicated to
the results and the analysis of the interviews with the interpreters* about their experiences

working with displaced people from Ukraine in Vienna from March 2022 till March 2023.



1. Crisis interpreting

1.1. Defining Crisis Interpreting

For a situation to be seen as a crisis, it has to have three defining traits: violation of societal
expectations of daily routines, posing threats, and requiring responses (Sellnow and Seeger
2013: 4-20). In the translation context, a crisis is described more precisely as an event or
multiple events that are non-routine, are a significant threat, and need a harm-reduction
response, that often involves multilingual communication, and, therefore, crisis translation
(O’Brien 2016; O’Brien and Federici 2019). Moreover, as crises require efficient
communication, access to information is crucial to support people, affected by them, especially
in multilingual contexts (Federici 2020: 177). Analyzing available data, such as locally spoken
languages, their distribution, literacy levels, and particularly vulnerable language minority
groups can be beneficial for language needs accommodation planning (2020: 177).

Federico Federici and Sharon O’Brien (2019: 2) talk about “cascading crises”, while
discussing crisis translation and interpreting. They depart from the definition of “cascading

disaster”, in which a disruptive event triggers further consequences:

Cascading effects are complex and multidimensional and evolve constantly over time. They are
associated more with the magnitude of vulnerability than with that of hazards. Low-level hazards
can generate broad chain effects if vulnerabilities are widespread in the system or not addressed
properly in subsystems (Pescaroli and Alexander 2015: 65).

Moving to “cascading crises”, Federici and O’Brien (2019: 2) argue that a disaster and a crisis
differ in length, as crises can last longer and even become semi-permanent states. Moreover,
crises do not only happen in a given location to an identifiable group of people at a certain time,
but also have both immediate and long-term consequences for other regions and populations
(2019: 2). Terminologically preferring “crisis” to “disaster”, since the term “crisis translation”
was coined (O’Brien 2016), both authors understand it as encompassing all events caused by a
disaster, and their short- or long-term consequences (Federici and O’Brien 2019: 5). Keeping
the multidimensionality of crises in mind, the authors state, that research of crisis
communication, in its turn, has to be trans-disciplinary to understand the impact of the crisis on
all levels and address the vulnerabilities caused by it (2019: 4).

Crisis translation and interpreting are a crucial part of crisis communication, however,
the need for translation in humanitarian contexts was legally formalized as late as 2018, when

it was included into the Humanitarian Charter and Minimum Standards in Humanitarian



Response (Project Sphere 2018). As access to information during crises is a human right
(Greenwood et al. 2017), access to translation has to be understood as one as well (Scarnecchia
2017, O’Brien et al. 2018). Federici criticizes the lack of consideration of translation in

multimodal crisis-response communication planning:

As reduced access to information on risks and on actions to perform to mitigate such risks is
determined by the means (radio, television, internet, text messages, leaflets, and word of mouth)
as much as the modes of communication (oral, signed, written, multimodal, etc.), translation into
a language and a mode that is understood by the affected communities ought to be central to
planning for communication. Currently, it is not central. (Federici 2020: 180—181)

Sometimes this lack of understanding of the importance of translation in crisis response leads
to ridiculous, retraumatizing, and plainly offensive situations, saying nothing about providing
no access to crucial information for the most vulnerable populations affected by disasters. For
example, in September 2022, when Typhoon Merbok reached Alaska’s west coast, the Federal
Emergency Management Agency (FEMA) hired a company based in California to translate
information on how to apply for financial assistance into two local Native languages (Yugtun
or the Central Yup’ik dialect, and Ifiupiaq). Instead, “whoever created the Yup’ik translations
just lifted full phrases from a compilation of language and folklore from Far East Russia known
as the Rubtsova texts. It was published in the Soviet Union in the 1940s.” (KYUK 2023). At
least one of the Ifiupiaq “translations” was done in the wrong alphabet (Inuktitut, an Indigenous
language spoken in Northeastern Canada), others were just incomprehensible and delivered no
information (2023). By ignoring local communities and hiring people who had no idea about
the area affected by the typhoon and the languages spoken there, FEMA paid $27,800 for
translation services, that not only were weeks late and contributed nothing to disaster relief
measures for the most vulnerable language minorities, but were also deeply offensive to the
Native communities.

Federici also addresses the multitude of different language mediators involved in crisis
translation, which includes “trained, untrained, paid, unpaid, professional, non-professional,
family/non-family language brokers, community, citizen, and many other forms of translators
and interpreters” (2020: 179). He understands it, on the one hand, as an innate trait of crisis
translation, and, on the other hand, as a major difficulty (2020: 179). Therefore, the language
service users have to be aware, that not everyone who translates or interprets in a crisis context
is actually a translator or an interpreter, and be more mindful of public health and other risks,

that can be caused by insufficient quality of the translation or the interpreting (2020: 179).



Since 2016, research focusing on the involvement of local communities in regions
affected by a crisis brought more attention to the fact, that translation and interpreting are not
unpredictable problems to be solved, but are indeed necessary processes (2020: 178). Much
more research so far focused on crisis translation, rather than crisis interpreting (2020: 178).
The InZone Centre took the lead in studying interpreting in humanitarian contexts (Moser-
Mercer et al. 2014; Moser-Mercer 2015). Several case studies centered on disaster and refugee
interpreters (Tipton 2011; Todorova 2016, 2017, 2020a, 2020b). More and more research
focuses on the roles of interpreters in NGOs and showcases the multi-layered connections
between crises, communications, development efforts, and the humanitarian sector (Footitt et
al. 2018; Tesseur 2018, 2019).

Nevertheless, in practice, the understanding of multilingual crisis communication and
its importance is still limited to last-minute interpreting requests from anyone who can perform
it (Federici 2020: 182). Even when the interpreters are trained and professional, their work
tends to be underrepresented, and the efforts behind it are overlooked (2020: 182). Moreover,
language mediators in crisis contexts often work under time pressure and are underpaid (2020:
182).

Federici emphasizes the need to challenge the limited understanding of the importance
of translation and interpreting in crises (2020: 185). As a start, he proposes raising awareness
by including linguists in humanitarian personnel training, who, in turn, will demand more
recognition for translation and interpreting from politicians and decision-makers to improve
crisis communication (2020: 185). Secondly, Federici insists on further active steps and direct
collaboration of translation and interpreting experts with crisis management experts to educate
them on what translation and interpreting can and can not do for risk communication and on

the processes and reasoning behind it (2020: 185).

1.2. Interpreting for Refugees

As a result of cascading crises, more people were displaced in the last decade than ever before.
According to the UN Refugee Agency, by the end of 2023 the total number of displaced people
had reached 117,3 million (UNHCR 2024a). Having to navigate new language contexts with
different rights and a different legal status (refugee, migrant, or “displaced,”) refugees find
themselves in positions of increased vulnerability (Federici 2020: 181). It does not mean that

they are vulnerable since forced migrants often develop resilience as a result of their



experiences (2020: 181). However, limited access to information, which is often a part of the
new context for refugees, as they are more sensitive to language and cultural barriers, can
produce vulnerabilities (2020: 181).

In her case study on UNHCR interpreters in Macedonia, Marija Todorova argues that
interpreters in situations of crisis produced by violent conflict do not only secure
communication between the parties, who speak different languages but are also proactive in
advocating for the needs of those in a vulnerable position (Todorova 2020b: 153). Beyond the
initial similarities to interpreting for asylum seekers in their destination lands, working directly
at the border or refugee camps exposes the interpreter to the situation more immediately and
directly (2020b: 153). As the vulnerable people are not in safety yet and keep being strongly
affected by the crisis or the cause of fear at the site, the interpreter can empower them and help
them find their voice by being a strong advocate for their needs (2020b: 153-154). Marija
Todorova claims, that the ability to advocate for vulnerable refugee groups depends on the
interpreters’ ability to empathize with them (2020b: 154).

1.2.1. Empathy and Solidarity

Advocating for the importance of empathy, Marija Todorova uses a definition by Merlini and
Gatti:

a perspective-taking capability, entailing: awareness of both self and the other (and of self as
distinct from the other); understanding of the other’s situation; and a degree of concern for the
other, communicated through a range of carefully selected affective displays in compliance with
the aims and overall objective of the specific institutional activity (2016: 143).

She also adds (Todorova 2020b: 155), that “[e]mpathy in turn encourages us to see others as
our ontological equals” (Lebow 2005: 42) and “means acknowledging others as human beings”
(Head 2016). Moreover, Todorova (2020b: 155) highlights the risks that a lack of empathy on
the side of an interpreter can bring, including putting additional pressure on the communicating
parties and further marginalizing the party in a more vulnerable position (Grillo 1991; Pavlich
1996). She states (Todorova 2020b: 155), that language mediation has to provide space for the
emotions, values, and principles of the people involved (Grillo 1991: 1610). Furthermore,
language mediators must be capable of recognizing power imbalances in the communication
situation and addressing them with the interests of the more vulnerable party in mind (Todorova
2020b: 155). By taking the position of an advocate, the interpreter is using an “activist”
approach to transformative mediation (Harper 2006).
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Marija Todorova then moves to discuss activism and the importance of empathy in it

(2020b: 155-156), using the description of activists by Pérez-Gonzélez,:

[h]ighly critical individuals whose personal narratives fail to align, totally or partially, with
public narratives at a given point in time and space and who, consequently, set out to bring
one or more aspects of their personal narrative to bear on the collective ones (2010: 262).

Another relevant term she refers to is “prosocial activism”, understood as “‘sustained action in
the service of improving another person’s or group’s life condition either by working with them
or by trying to change society on their behalf” (Hoffman 1989: 65).

This last definition immediately makes me think of the way Katharina Wiedlack (2020)
defined queer-feminist solidarity as “working together towards a common goal” (further
explored in chapter 2.2. of this thesis). As much as | acknowledge the importance of empathy
in language mediation and activism, sometimes it might not be enough. Empathizing with
people is a basis for understanding their position and needs. Still, without working together
with them towards a clear goal that everyone agreed on, empathy-driven actions from a
privileged position (for the purpose of this paper, of a language mediator) can be
counterproductive and sometimes even do more harm to the more vulnerable party. Therefore
I find solidarity a more appropriate term while discussing advocating for the needs of
marginalized people together with them, which is, in my opinion, what the interpreters in Marija
Todorova’s case study do.

Moreover, the definition of solidarity as working together can also be applied to crisis
translation. For example, in the case of translating the necessary social support information for
the local communities in Alaska in September 2022 that was discussed above, FEMA
humanitarian staff might have been empathetic towards the native population affected by the
typhoon and tried to ensure access to the information to those who did not speak English.
However, FEMA did it on their own, without involving the local native Alaskan language
experts, scholars, or bilingual Yup’ik or Ifiupiag speakers in translation or at least proofreading
the texts. Empathy-driven actions are important, but they always have to go one step further to
acting in solidarity to ensure that the support the communities in a vulnerable position are
getting actually meets their needs.

Overall, there is a rising interest in solidarity in translation and interpreting field

(Translation and Interpreting 2023).
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1.2.2. Advocacy as an Alternative to Impartiality

Maria Todorova (2020b: 157) argues that a distinction between an “impartial” interpreter and
an “advocate” does not prove to be useful in the field of community interpreting. In this field
language mediators constantly have to navigate a multitude of different roles simultaneously,
be it cultural mediators, language brokers, clarifiers, or advocates (2020b: 156). She also quotes
Zhang (2016) pointing out the mutually exclusive expectations from interpreters in community
interpreting, as they have to be “impartial yet empathetic, which presents an obvious
contradiction at face value: being impartial implies distance, whereas empathy denotes a
connection”. Todorova (2020b: 157) further challenges the commitment to impartiality by
emphasizing that mediation can be empowering for the more vulnerable party.

All three interpreters (Adelina, Simona, and Hana) whom Marija Todorova (2020b)
interviewed agreed they should stay invisible in their role. At the same time, most of them gave
her extensive descriptions of taking a proactive position in their work, advocating for and
working together with the refugees to meet their needs. For example, Adelina independently
took it upon herself to share the information on the procedures of refugee registration and
getting medical help, reaching other camps, or accessing information about other refugees; she
explained their basic rights as refugees and the responsibilities of institutions involved (2020b:
161). Simona shared that she felt responsible for refugees and could not “wait for cases” in the
office, instead, she went to the camp and asked them about their needs and identified vulnerable
people independently (2020b: 163-164). Hana reports feeling responsible for refugees, too,
since the consequences of a wrong interpretation can be “terrifying” for the people she
interprets for, especially in medical settings (2020b: 165). Even though, throughout the
interview, Hana claimed she did not take anyone’s side, she acted independently on many
occasions, unaccompanied by any UNHCR staff, and did it on behalf of refugees (2020b: 165).
Todorova described her own experiences of working as an interpreter too, adding the fourth
perspective to the case study, which also included being an active partner in relief measures.
For example, even though she was hired to work together with UNHCR humanitarian staff, she
had to make sure on her own whether the refugees received all the necessary basic supplies and
medical care (2020b: 163).

Todorova (2016: 238) understands this inherent contradiction of impartiality and
advocacy as interpreters being “intuitively aware of their agency in the process, [even though]
the dominant education narrative still works to cancel that out.” She emphasizes (2020b: 164),
that to perform well, community interpreters must “perceive their role as powerful and visible”
and “acknowledge the agency they possess” (Angelelli 2004: 3).

12



1.2.3. Personal ldentities over Professional Identities

Except for one professional interpreter, three others received training in other fields. For
example, Hana “never imagined having a carcer in translation or interpreting” (Todorova
2020b, 165). This supports the argument made by other scholars, that language mediators
working with refugees are usually non-professional interpreters (2020b: 165-166).

Furthermore, all the interviewed interpreters had shared cultural backgrounds with and
sometimes even family relations with the group they interpreted for (2020b: 160-161). For
example, Simona, originally coming from Syria herself and having experienced life in the
Syrian war zone directly, shared that she “felt close to the refugees and could best understand
and translate their stories” (2020b: 163).

In combination with shared cultural background, the gender of the interpreters played an
important role in building trust in communication with refugees too. All of the interviewed
interpreters were women, and two of them explicitly described situations, where they felt that
female refugees felt safe enough to share their stories and needs with them because of their
gender, as the violence they had previously experienced was inflicted by men. Adelina recalls
a situation of interacting with a group of refugees, who had been displaced for months,
experienced violence from paramilitary groups, and witnessed killings of their male relatives.
The interpreter shares, that “[t]he women felt they could trust another woman, who shared same
ethnic background and language, with their story” (2020b: 162). Simona was hired to work
with women in the first place, as the most vulnerable refugees such as pregnant women or
women who experienced sexual violence prefer talking to a female interpreter about their needs
(2020b: 164). Especially in cases when women in refugee camps were assaulted by other
refugees, Simona being a woman from the same community helped her build trust and make
sure that the assaults were being reported and the needs of the survivors were adequately met
(2020b: 164).

Marija Todorova concludes that in crises, interpreters who belong to or identify with the
refugee group can contribute more than just adequate language mediation; “they can also serve
as cultural connections between the refugee and the humanitarian worker” (2020b: 166).
Talking to interpreters with a common cultural background [and/or of the same gender] is more
productive, as they are seen as an ally, ready to support refugees in sharing their stories and
expressing their needs, contrary to “foreigners,” who have no connection to what the refugees
have experienced (2020b: 166).

Moreover, Todorova summarizes, that while interpreting for refugees both professional
and non-professional interpreters had to complete tasks that were not clearly defined or
addressed in their formal or informal training (2020b: 168). Furthermore, completing these

13



tasks often involved the interpreters acting contrary to the instructions on impartiality,
neutrality, and invisibility they had previously received, and taking a proactive position
(Todorova, 2016; 2017).

14



2. Solidarity

2.1. Solidarity and Translation

Although the connection between solidarity and translation has not been extensively
researched, it has gained more attention in recent years. The international journal Translation
and Interpreting (2022) announced a special issue on “Translating and Narrating Solidarity”,
understanding the “undertheorized” (2022) practice of solidarity through Featherstone’s (2012:
5) definition as “a relation forged through political struggle which seeks to challenge forms of
oppression”. This perspective on solidarity sees it as “transformative”, creating “new ways of
relating” (2012: 5) and “innovative, developing unexpected links between previously
unconnected realities” (Translation and Interpreting 2022).

The guest editors of the special issue Fruela Fernandez and Lucia Prada highlight the
similarity of this definition of solidarity to that of translation and interpreting, as both are trying
to establish new connections between various groups, spaces, and cultures. Furthermore,
translation and interpreting can be crucial in creating solidarity, as they reveal conflicts and
problems priorly unnoticed because of language or cultural barriers (2022). Considering these
arguments, Fernandez and Prada point out the paradoxical fact that only a few studies have used
solidarity as an analytical framework in Translation studies so far (2022). The editors find this
lack of engagement with solidarity even more striking if one takes into consideration the role it
might play in understanding many widely researched topics in the field, such as volunteer
translation and the involvement of interpreters in negotiating better conditions for migrants and
refugees (2022).

2.1.1. Translation in Transnational Solidarity Activism

One of the prominent examples of the researchers using solidarity lense in translation studies
referenced by the editors of the special issue is Mona Baker and her extensive scholarship on
translation in war zones and contemporary protest movements with a focus on the Egyptian
revolution. She starts the introduction to the volume “Translating Dissent: Voices from and
with the Egyptian Revolution”, edited by her, with a powerful claim that:

translation, interpreting, subtitling and other forms of mediation must be brought to the centre
of the political arena and conceptualized as integral elements of the revolutionary project.
Translators, likewise, must be repositioned as full participants within non-hierarchical, solidary
activist communities. (2016: 1)

15



Following this sentiment, “Translating Dissent” provides their first-hand experiences and
reflections on the role of translation in contemporary activism. Baker emphasizes that she
purposefully prioritized these first-hand accounts from engaged activists, whether or not they
corresponded with her understanding of translation, as they provide priceless nuanced insight
into processes and dynamics that researchers who are not immersed in activism “cannot hope
to achieve” (2016: 3). The book investigates the role translation plays in “negotiating the space
of protest” (2016: 7) both locally and globally, as much of solidarity building work depends on
it. Simultaneously,

[the] entire spectrum of translational activity, which is part of the fabric of all protest movements,
remains quite hidden from view, taken for granted, unexamined and unproblematized — not only
by scholars of translation and social movement studies, but also by the activists themselves.

(2016: 10)

Baker calls for a reassessment of this lack of recognition. She provides an example from an
earlier study (Baker 2013) that most of the translation is done by volunteers committed to the
same values that inform the movements, who see themselves as “primary political activists who
can mediate linguistically between fellow activists” (Baker 2016: 11). And yet, other activists
only saw them as mere “service providers positioned outside the main struggle” (2016: 11).
Baker reiterates that critiquing and changing this dynamic would be the only logical step in the
movements align with the values of non-hierarchy, horizontality and pluralism.

At the same time, as much as non-translators have to work towards creating space for
translators as full political agents in the protest movements, translators must claim this space,
play an active role, and experiment with new linguistic strategies. Baker references a chapter
by Philip Rizk in the same volume, where a translator decided to add a hashtag
#OccupyCabinet, while creating English subtitles to a film in Arabic. She states, that the
subtitler “was clearly thinking of how they can advance the political project rather than simply
reproduce the original text” (2016: 12). Baker concludes that this translation decision can not
be understood through traditional translation studies paradigms and calls to redefine the role of
translators radically:

Interventions of this type are fully coherent with the political project and cannot be theorized
within traditional models of equivalence and faithfulness to the source text. But what | have
been arguing for is a much more radical rethinking of the parameters of translation within protest
movements, a rethinking that involves reconceptualizing translators as full participants within
non-hierarchical, solidary activist communities. (2016: 12)
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2.1.1.1 Aspirational Translation

Building on her extensive experience and Gaber’s research on translating urban social justice
(2016), Mona Baker theorizes aspirational translation as a mode that might be more productive
and sensitive to the changing ways people orient themselves towards the future in the current
environment “of despair and alienation” (Baker 2020: 2). As for many impoverished, displaced
and otherwise marginalized people the future is neither a given nor a neutral space, but rather
“a trauma inflicted on the present by the arrival of crises of every description” (Appadurai 2013:
299), aspirational translation is focused on the present, reaching out to people and meeting them
exactly where they are to empower them (Baker 2020: 7).

In contrast with activist approaches to the translation that focus on the past or the future,
aspirational translation is a strategy under circumstances of navigating a harsh reality, where
utopian experimentation is a luxury one can not afford, that sometimes crosses into obscene
territory, taking into consideration the amount of trauma and suffering communities are
confronted with daily (Baker 2020:8). Empowerment through translation is only possible
through working together with the laypeople and developing a shared language that is capable
of reflecting their lived realities in a relatable way (Baker 2020: 7). Quoting Appadurai (2013:
299), Baker argues, that the key strategy should be taking a “partisan position” and acting as
“mediators, facilitators the way and promoters of the ethics of possibility against the ethics of
probability” in our concrete areas of expertise. Baker emphasizes that translators have a crucial
role in shifting this focus to the present through the texts they produce that impact people’s
lives (Baker 2020: 9).

2.1.1.2 Deep translation
To round up the discussion on translation in solidarity activism and connect it to the previous
chapter on crisis interpreting, | want to bring in an essay by Samah Selim (2016), where she
theorizes and juxtaposes two modes of translation: crisis and deep (building) modes. Building
on her extensive experiences as a professional literary translator and a subtitler for a radical
video collective Mosireen during the Egyptian revolution, while actively participating in the
protests in the streets of Cairo, she argues the importance of the place of the translator in terms
of their belonging to a territory or culture, embeddedness in a context and commitment to a
cause.

Selim conceptualizes activist crisis translation as “done in the urgency of the moment,
when a specific event or series of events require immediate dissemination to the outside world,
on the order of ‘this is happening now!’” (2016: 83). It “focuses on the spectacles of violence

and resistance” (2016: 84), translating chants, slogans, signs, and short videos to make the
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events accessible for people in different contexts as a prerequisite for establishing international
solidarity. Selim emphasizes, that a translator can not stay a neutral language mediator in a
context like this, they are “fully and deeply implicated in the fighting” and conscious of the
political goals of the movement and the contribution of translation to reaching them as much as
“a protest organizer or a barricade builder” (2016: 84). As “part of a collective project of
liberation”, a translator is not just translating a text, they are translating its “semantic and
political power” (2016: 84), often deliberately choosing the words that would resonate with
people in wider contexts and inspire activists beyond the specific territory of the protest. “Crisis
translation is ultimately an emergency call for solidarity,” summarizes Selim (2016: 84).

At the same time, she questions if this kind of episodic crisis translation feels like
enough, seen from the position of a translator dedicated to a political cause. Selim argues, that
it is not the case, as crisis translation contributes to the constant circulation of spectacles on
social media, which could end up reducing the evidence of a struggle to a product for touristic
voyeuristic consumption, hindering the possibility of real international solidarity (2016: 84).

To counteract this process, Selim proposes the notion of deep translation, which
“deliberately moves beyond image and spectacle, with the intention of building international
solidarity networks that are nonetheless firmly rooted in the granular struggles of a particular
place” (2016: 84). Through this commitment to the place and taking on the responsibility of
communicating the struggle’s deep context to people located elsewhere, a translator takes a
clear political position, that contradicts the notion of “professionalism” that is agreed upon in
translation studies (2016: 85-86). Moreover, in this mode of translation, the translator goes out
of their way to translate more than immediate images and snippets, but rather a wide variety of
local texts written from different positions, such as analysis, opinion pieces, testimonies,
interviews, etc. to create a more nuanced representation of events (2016: 86). Referring back to
Baker (2013), Selim concludes that this kind of work “requires an organized collective effort,
based on flexible, voluntarist and non-hierarchical principles” (Selim 2016: 86) and proposes a
collective project that could unite professional, non-professional, academic and other kinds of
translators into volunteer networks.

2.1.2. Building Solidarity through Literary Translation

2.1.2.1 Feminist Solidarity

With feminist translation gaining more visibility in recent years (Castro and Ergun 2017), it is
not surprising to find research centering on both translation studies and transnational feminist
solidarities. In Virgin Crossing Borders: Feminist Resistance and Solidarity in Translation,
Emek Ergun explores her “mediating presence” (2023:18) in the process of translating a book
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by Hanne Blank Virgin: The Untouched History, to Turkish-speaking readers; and her own
book to Western/US audiences. Thinking with Gloria Anzaldua, “to bridge is to attempt
community, and for that, we must risk being open to personal, political, and spiritual intimacy,
to risk being wounded” (2002: 3), Ergun asks if her translation of Virgin can be a bridge
between feminists in Turkey and the United States (2023: 17). She also borrows from Richa
Nagar, imagining, “what possibilities for justice can be created by rethinking translation as an
enterprise of ethical and ever open mediation across space, time, and struggle” (2019: 26-27).

Ergun’s research on the connectivist power of translation and its role in political change
lies outside the scope of this research project, however, it seems important to bring it up as
seemingly in line with Selim’s call for deep translation: going beyond the spectacle and the
image, taking complex personal accounts and translating them with care for the context they
emerged in, taking a clear political stance in the process and doing it all with a goal of building
transnational solidarity in mind.

Another fascinating feature of this research project is its dialogic nature, implemented
through translation and knowledge transfer directions. It goes beyond a translation of
knowledge produced in the United States or evidence of struggles in Turkey, but implements
bidirectional communication instead, creating tangible lines of feminist discussions across
national borders.

More recent research projects on literary translation and solidarity in different contexts
show the emerging trend of bringing these two perspectives together. To name a few examples,
Kalsang Yangzom’s (2020) work on creating solidarity and expanding identity in the Tibetan
diaspora, Jonathan Baillehache’s (2021) scholarship on the ethics of black solidarity in
translation, Dorota Goluch’s (2018) research on solidarity, translation and postcolonial
literature in Polish, and Mattea Cussel’s (2024) analysis of failing solidarity in translating
Chicana literature.

2.1.2.2 Translating Activist Authors from Minoritized Communities

Using examples from literary translation, Remy Attig (2023) discusses the question of the
identities of the translator in relation to the author and the ethical practices that translators
should take up if they want to translate in solidarity with the authors. Attig argues that the
misunderstanding of texts, produced by authors from from minoritized communities is more
widespread than we realize and is often created through translators who are not a part of the
community the author belongs to (2023: 742). Through this misunderstanding of the source text
and possibly the lack of engagement with related topics in the target culture, “the resulting

translations often fail to convey the message that was central to the source, prompting a domino
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effect of misunderstanding or minimization for readers of the translation” (2023: 742).
Therefore, it is necessary to have a nuanced conversation about who is translating the
minoritized voices in every instance.

At the same time, Attig emphasizes that “there is no perfect equivalence between author
and translator” (2023: 743), and rather than basing the choice of translator on overlapping
identities, it is essential to address the inevitable power imbalances and strive for solidarity in
translation processes. To facilitate the discussion, they propose three questions to help
translators make more ethical choices in their professional practices.

The first question addresses the source text's target audience and the translation's target
audience. Not all texts are written and translated to be read and understood by the broadest
possible audience, on the contrary, some are created by people living at the intersections of
multiple marginalizations precisely for the readers who share their experiences. Keeping in

mind, who the text is being translated for, Attig proposes to see

opportunities for south-to-south translation (that is, translation that avoids passing through
central or dominant language varieties), which can build international solidarity by fostering
direct communication without the risk of economic or ideological influence from postcolonial
centers, or for translations aimed at building solidarity between queer, feminist, or other
minoritized communities who struggle in similar ways against cis-white-het patriarchal power
structures (2023: 744).

He emphasizes that advancing the goals of the source text is what translation in solidarity should
be working towards, therefore it is essential to consider the audience it is aimed at and how they
will perceive it (2023: 744).

The second question demands interrogating the translator’s relationship to the source
community. Attig notes that literary and media translation is often not considered
specialized/technical translation, however, social justice translation requires an understanding
of the source language and culture as deep as a medical or a legal translation does (2023: 744).
Translators could reduce the misunderstandings if they work on texts produced by communities
they belong to, however, a shared personal identity can not be a quality control mechanism
(2023: 745). However, a translator has to have experience of honest engagement with the
community they are going to represent to be able to do so. Engaging with a community one
does not belong to demands humility and constant work, which should become a crucial part
of the practice of translation (2023: 745). Attig summarizes that “translators from outside the
communities they seek to re-create through translation must consider their work through the
lens of solidarity” (2023: 745).
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The third and final question is about the space for solidarity in the translation. Here Attig
adds to the familiar demands for non-hierarchical connections, defining solidarity as “outcome-

oriented”:

“Meaning well” is not solidarity; rather, it is a required condition upon which solidarity can be
built, but it is far too often used as a cop-out by those who have caused harm and wish to
avoid accountability for their missteps. Solidarity is, instead, measured by doing good with
and for those with whom you stand. (2023: 745)
Following this distinction, they call for the acknowledgment of social justice translation as
specialized translation and, therefore, developing practices that prioritize nuanced and high-
quality translations instead of rushed and low-effort ones, “that may ‘mean well’ but instead
undermine the purpose of the source text (2023: 746). Attig emphasizes that if there is space
for solidarity in the translation process, everyone involved in it should keep in mind that “the
acceptance of support is conditional and may be revoked [...] to undermine [...] the goals of
the work” (2023: 746). He finishes the article with a powerful statement that solidarity can
mean amplifying the voices of those who were not invited to speak, which sometimes means

speaking up and sometimes stepping back (2023: 746).

2.1.3. Interpreting in Migrant Solidarity Activism

The last years have seen a surge of interest in migration activism research, leading to some
scholars engaging with the topics of solidarity and translation in this framework.

Shindo (2019) investigated the influence of interpreting on dynamics of multi-language
migrant solidarity activism. Her interdisciplinary research project from the field of political
science, drawing on postcolonial theory (Spivak 1993) and new materialism (Coole and Frost
2010), explores, how translation practices or lack thereof shape activism, in which migrant
claims are being communicated in Japan. The study shows an essential “connection between
language and materiality of migration” (Shindo 2019: 13). The author aligns her research with
“the current return to materialism”, where the material and the cultural dimensions are not seen
as separate, but rather as entangled and inseparable (2019: 14). She emphasizes the importance
of language to transform one’s individual traumatic experience into a story that other people
can understand and relate to (2019: 14) and to serve as a precondition to meaningful
communication with each other (2019: 15).

In the Japanese context, migrant activists heavily rely on linguistic assistance provided
by locals, as negotiations with authorities happen predominantly in Japanese, which many
migrants are not fluent enough in. To highlight the complexity of the dynamics shaped by this
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discrepancy, Shindo uses two definitions of solidarity proposed by Johnson (2012: 120-122,
cited in Shindo 2019: 83). In the first type of solidarity, local agents act and speak “on behalf
of the non-citizen” (Johnson 2012: 120), as without their intervention the voices of the migrant
activists would go unheard and their demands would not be met. The downside of this type of
solidarity is the inevitable dependence of the non-citizen agents on their citizen counterparts,
with the latter ultimately being the starting point and the center of activism. On the contrary,
the second type of solidarity “begins with the non-citizen” (2012: 122), with the local actors
“working and speaking ‘with’”” them rather than for them (2012: 122). This kind of solidarity,
which is based on equality, consists of multitudes of voices and is not limited by inequality of
access to language and power imbalance between the ones who have the legitimacy to speak
and the ones who do not (2012: 122).

2.1.4. Summary: Translation in Solidarity

The scholarship on translation and solidarity analyzed above clearly shows that this intersection
is a promising emerging field of study. Pioneered by scholars and activists of color and inspired
by decolonial critique, the solidarity-oriented approach to translation provides deep insight into
topics more broadly discussed in translation studies, such as power dynamics, ethics, political
positionality, personal identities, and professionalism.

The common theme of the works above is keeping everyone involved in the translation
process to the high standards of non-hierarchy, egalitarianism, and equity, which can broadly
be discussed as values that social justice and solidarity movements uphold. Critiquing
translation from this perspective helps the researchers move beyond the surface-level
unattainable demand for neutrality and redefine professionalism on their terms.

Translating in solidarity means doing good for and with the source community; making
space for people not invited to the discussion table; and organizing collectively to create
nuanced representations of struggles. It means taking a clear political position; being proactive
and taking risks, while addressing immediate problems; and mediating across space and time
to open up new possibilities for justice. In the next chapter, | will explain why this approach
can be productive beyond translation in political activism, for example, while working with

displaced people in destination countries.
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2.2.  Queer Solidarity and its Possible Application in Translation

2.2.1. Defining Queer Solidarity

After reviewing the ways translation studies scholars used the lens of solidarity in recent years,
I want to take a closer look at the definition of queer solidarity, developed by Katharina
Wiedlack (2022), which I briefly mentioned in section 1.2.1. of this thesis, and explore how it
might be promising for translation studies.

Wiedlack approaches solidarity interdisciplinarily, borrowing from postcolonial
thinkers (Santos 2014), feminist critique (Binnie and Klesse 2012, Pedwell 2012; Caple James
2010), queer theory (Halberstam 2011), and materialism (Griffiths 2018, Hennessy 20086,
Bakker and Gill 2004). She defines queer solidarity as “working together”, defining the process,
in line with the translation scholars that were discussed above, as “highly collaborative,
nonhierarchical, respectful, and dialogical” (Wiedlack 2022: 24). Wiedlack highlights, that
solidarity can not happen as a “knowing about, explaining, and guiding” (Santos 2014: 9) from
above, but must be a collaboration between equals in “knowing with, understanding,
facilitating, sharing, and walking alongside” (Santos 2014: 9).

However, in contrast with the research described in chapter 2.1., where solidarity is
employed as a means of bringing above radical political and societal change, Wiedlack is more
interested in “solidarities of the everyday, the rather banal and habitual acts of ‘making life’
together” (2022: 22). Drawing from a queer materialist scholar Rosemary Hennessy (2006),
Wiedlack (2022: 31) emphasizes, that, understood through the framework of social
reproduction, human survival depends on social relations. Therefore, she suggests an
understanding of queer solidarity as “shared reproductive labor” (2022: 31) aimed at satisfying
“outlawed affective needs” (Hennessy 2006: 389), that remain unmet by capitalism, as it is
structured through exploitation and preferring some people’s needs while disregarding others.
Accordingly, the labor of queer solidarity can be conceptualized as care work and redistribution
of resources that are involved in social reproduction (Wiedlack 2022: 32).

Solidarity as “working together” combines the material approach with affect theory and
acknowledges the emotional aspect of this labor. It is a “critical practice” (Binnie and Klesse
2012: 453) that is not necessarily pleasurable and depends on a thorough understanding of the
positionalities of all the actors involved in it “in the complex web of social divisions (such as
race, class, gender, sexuality, age, disability) and the acknowledgment of shifting and multiple
identifications and affiliations” (2012: 453). The uneasy feelings of frustration and
disappointment that arise in the process must be recognized as a part of solidarity, and a
commitment to work through them to continue solidarity efforts. Wiedlack (2022: 24) points
out, that the discussion of failures is largely absent from solidarity research, and follows Jack
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Halberstam (2011) and their Queer Art of Failure to see failures in solidarity not as a personal
shortcomings, but rather as structural problems that are necessary part of the process. Solidarity
efforts are likely to be over as soon as one of the parties makes a mistake that causes strong
feelings of frustration. Working through those feelings must be part of the everyday practice of
solidarity to "fail better” (Wiedlack 2022: 29). Moreover, conceptualizing this “working
through feelings and hegemonies as affective labor in materialist terms can help to distance
them from the demands or processes of neoliberal self-optimization or/and white fragility”
(Wiedlack 2022: 29).

To distinguish queer solidarity from charity or morally motivated solidarities, it is
crucial to redefine it “as a productive ‘doing’ or activity, rather than a moral imperative”
(Wiedlack 2022: 25). While a ‘giver’ and a ‘receiver’ are implied in a morally motivated
solidarity, ‘working together’ clearly states that there are multiple parties that join forces to
achieve a shared goal (Wiedlack 2022: 24). This, in turn, requires defining a goal and setting
transparent rules of engagement as the first step of solidarity.

2.2.2. Queer Solidarity and Translation

To segue into the possible applications of queer solidarity in translation studies, | want to use
the example of solidarity with post-Soviet and postsocialist queers that Wiedlack (2022: 28)
describes in the same article. After the “Gay Propaganda” law of 2013, Viennese LGBTIQ+
organizations started a campaign To Russia with Love Austria in support of the Russian queers,
however, “they rarely sought a dialogue with the local Russian-speaking queer community”. If
Russian-speaking queer migrants were invited to solidarity events, they were forced into the
roles of unpaid language and cultural mediators between the Austrian activists and the activists
invited from Russia. This illustrates that post-Soviet migrants are rarely seen as “experts” in
their contexts within Western solidarity action, their agency as political subjects is taken away
and their language and cultural expertise is instrumentalized in the East/West encounter, rather
than being seen as crucial solidarity work.

Being a part of transnational queer-feminist solidarity networks myself starting from
2014, adding a new role as a translator and interpreter after moving to Vienna in 2016, and
researching the processes behind the scenes as a translation studies scholar from 2019, |
observed similar dynamics as well. Most of my fellow queer migrant Russian-speaking
interpreters* have been active in supporting queer migrants and refugees: either as community
interpreters™* or peer counselors for NGOs or just on their own out of solidarity, more often than
not unpaid or receiving a small compensation for their efforts. However, they were never
“qualified enough” to be official interpreters* for asylum cases for the same very people they
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interpreted everything else for, no matter their education, work experience or knowledge of
Austrian asylum protocols. At the same time, there have been numerous encounters of
accredited interpreters* being completely unfamiliar with basic terminology related to queer
issues translating during an asylum case hearing, which might have drastically negatively
affected the asylum case. For example, during an interview of a gay man from Chechnya who
was seeking asylum on the grounds of prosecution because of his sexual orientation, an
interpreter mistranslated “s mpunamgnexy k JI'BT” (I am a part of LGBT) as “s npunamiexy
JIITIP” (I am a part of LDPR (Liberal-Democratic Party of Russia)), completely altering the
meaning of the statement that was crucial for the decision of granting asylum (Zabolotnaya
2020). In this situation, people familiar with the context of queerness in Russian-speaking
spaces would have been much more qualified to act as interpreters* and ensure that the message
had been delivered correctly.

At the same time, after the full-scale invasion of Russia in Ukraine it became apparent
how much the Austrian integration system relies on the un(der)paid labor of Ukrainian- and
Russian-speaking migrants. So many people meeting the displaced people fleeing Ukraine at
train stations and coordinating the emergency arrival centers were unpaid migrant volunteers,
who were already in a vulnerable position because of having migrated previously and dealing
with their own feelings caused by the war. They were further marginalized by being
instrumentalized in the solidarity action of Austria without any compensation for their work.

At the same time, these volunteer interpreters* were crucial for all the processes
happening in 2022-2023. Their cultural and language expertise, ethical motivation, empathy,
and working explicitly in solidarity with the displaced people from Ukraine made
communication possible most efficiently for everyone. After analyzing the interviews with
several interpreters™ in the second part of this thesis, | will point out where exactly they acted
in solidarity with the people they were working with and suggest how this approach can be
useful for other types of interpreting connected to human rights, for example, in asylum context.
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3. Methodology and Methods

3.1. Standpoint Theory and Strong Objectivity

Before discussing the methods of gathering and interpreting my research data, | would like to
briefly describe the broader methodological framework that shaped this research project.
Standpoint Theory (Harding 1986, 2004, 2015) is a critical approach that emerged in the 1970s
and the 1980s in feminist circles as a theory of relations between knowledge production and
practices of power. It has since become widespread across different disciplines.

Standpoint theory challenges the notion of objective and value-neutral science,
addressing the implicit biases in research that stem from knowledge being more often than not
produced from a position of power. The position of power can be seen in terms of most
researchers still being white, European or American, middle-class, and male, and most research
being supported by large corporations or governments with their own commercial or political
interests. Research committed to social neutrality lacks perspectives of marginalized groups. It
advances the interests of the dominant groups, and even if done in good faith, can not be seen
as objective and value-neutral, as it claims to be. As Donna Haraway put it: “There is no way
to ‘be’ simultaneously in all, or wholly in any, of the privileged (subjugated) positions
structured by gender, race, nation, and class. And that is a short list of critical positions”
(Haraway 2004: 90).

To counteract this dynamic, Sandra Harding proposed taking marginalized perspectives
as a starting point of research, focusing on the daily life experiences of oppressed groups. Not
only is this a liberating project that has organically emerged across many social movements,
but also a project that benefits society and science as a whole, as perspectives from outside
dominant systems and institutions provide valuable insight into the processes that cannot be

acquired from the inside.

Starting off research from the questions that arise in the lives of groups that are excluded from
participating significantly in the design and management of our social institutions and
practices permits us to recognize new and valuable—often to us privileged groups also—
guestions and procedures for answering them that did not, and perhaps could not, occur to
people from the groups who did design and manage our social world. (Harding 2015: 38)
Following this line of thought, Harding formulated the “strong objectivity” (2015: 31) program,
developed in discussions following many scholars and activists adopting the standpoint theory.
She states that strong objectivity is, in fact, real objectivity, and it is fully in line with traditional

objectivity values such as commitment to facts and openness to criticism, despite rejecting the
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value-free ideal. Harding emphasizes, that strong objectivity is more likely to come closer to
being objective through introducing the diversity that “has been missing in research
communities” (2015: 35), which could provide benefits for the research discipline as well as
the groups that have previously been excluded. At the same time, Harding warns that mere
diversity is not the necessary step, as it lacks the nuance and the analytical tools to capture the
valuable aspects of the “missing perspectives” (2015: 35). To be in line with the strong
objectivity program, research has to be designed through affirmative action, foregrounding the
novel insight that “economically, politically, and socially oppressed groups” (2015: 35) have
the potential to bring into it.

The standpoint of poor people, of racial and ethnic “minorities,” of people in other cultures, of
women, of sexual minorities, and of disabled people are perhaps the most widely used
diversity standpoints from which dominant knowledge claims in every discipline have begun

to be reevaluated. (2015: 36)

Another important aspect of strong objectivity is interrogating the cultural assumptions that
shape our research and the interests and values that it advances. Harding notes, that even if a
researcher has deconstructed their own oppressive values and interests, they could still
perpetuate “the values and interests of their sponsors and founders” in their commitment to
“pure science” (2015: 36). Therefore, it is crucial to reevaluate what research contributes to the
development of knowledge that a particular community desires. Harding proposes committing
to “the values and the interests of antiauthoritarian social movements [...] to increase the
comprehensiveness and reliability of research results” (2015: 37).

Furthermore, Harding argues that standpoint theory is an organic methodology,
explaining that it emerged independently in every major social movement starting from the
1950s: The civil rights movement in the USA, the anti-apartheid movement in South Africa,
the LGBT movement, the disability movement, the Occupy Wall Street movement, the Arab
Spring uprisings, the impoverished people’s and the Indigenous People’s movements
worldwide. At a certain point, each of the oppressed groups has proclaimed that society looks
different from the perspectives of their lives and proceeded to develop the knowledge to answer
the questions that are important to them.

In each case, groups have organized to promote the production of answers to the questions
about nature and social relations that have been important to them. In the process, greater
diversity in the production of knowledge has greatly increased the comprehensiveness and
reliability of everyone’s knowledge, and this research methodology has in turn produced
powerful resources for diverse progressive groups. (2015: 39)
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Moreover, standpoint theory is transdisciplinary, as it can be methodologically applied to any
discipline. In each of them, it opens up new possibilities for discussions on the relationship
between experience and knowledge (2015: 39). At the same time, it is deeply disciplinary, as it
takes different forms in different research contexts while engaging with specific “disciplinary
histories of theory and practice focused on relations between experience and knowledge,
society, and science” (2015: 38-39).

3.1.1. Standpoint Theory in this Research Project

| aspire to implement the program of strong objectivity and design my research project through
the framework of standpoint theory. The main focus of this research is the lived experiences of
young professional or non-professional community interpreters* and multilingual social
workers in Vienna who work with displaced people from Ukraine. These interpreters* find
themselves on the margins of the interpreting field, in a precarious situation of underpayment
and working too many hours in organizations that are often understaffed, interacting with
vulnerable and often traumatized people every day. Due to their position in the professional
field, they lack the respect, influence, and professional community support to be able to
advocate for better working conditions for themselves and their colleagues, which is available
to the conference interpreting specialists, who have long been the main focus of interpreting
research. | am convinced that the perspectives of the interpreters* working in a more precarious
position can provide insight valuable for their organizations and the interpreting studies field
in general.

Moreover, my interviewees belong to several different groups, that have been
underrepresented in translation studies research. They all have migration backgrounds, mostly
being first-generation migrants who moved to Austria when they were adults. They are either
women or non-binary. Some of them are queer, some of them are or were involved in different
kinds of activism. Some of them studied interpreting professionally and are just starting their
careers in it; some studied a foreign language in a different country and translated all their life,
but never as their main source of income; some have been a social worker for many years
without ever studying it. | believe that these multi-faceted intersections of belonging to
marginalized groups can provide incredible value to the field of translation studies, pointing
out problems and offering solutions to make translation processes more accommodating for

marginalized people, whether they are a part of them both as clients or interpreters*.
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Moreover, | believe that my positionality as a post-Soviet queer non-binary migrant,
who has experience both as an insider and an outsider in connection with the fields of translation,
translation studies, and Austrian academia brings important perspectives too. Migrating to
Austria at the age of 25, learning a new language, navigating new social and education systems
and labor markets, and negotiating new identities these processes created have given me
perspectives | would have otherwise never had access to. In addition, it helped me connect with
people, whose experiences were similar to mine in one or more ways and build meaningful
connections with them, being able to access their perspectives on the systems we navigated
together. At the same time, having access to Western academia, | can use this knowledge to try
and highlight theise marginalized perspectives, hoping for better working conditions for my

colleagues and more critical approaches in translation studies as a whole.

3.2. Data Collection, Processing, and Analysis Methods

The following two subchapters mostly summarize approaches that Theo Hug and Gerald
Poscheschnik present in their work on empirical research (2020), specifically chapter 4 on data

collection and processing.

3.2.1. Data Collection: Semi-structured Interviews

I chose semi-structured interviews as my research method as it provides enough freedom for a
deep discussion of the research topic and helps reflect the opinions and experiences of the
interviewees with more nuance. A semi-structured interview is a qualitative research method
that follows a predetermined set of questions that help the conversation to stay focused on the
research topic. At the same time, it allows for improvisation and going beyond the script in case
the interviewer feels that something that the interviewee mentioned briefly could be beneficial
for the research if explained in greater detail. Another important characteristic of a semi-
structured interview is asking open questions and formulating them in a way that does not
suggest a desirable answer to give the interviewee the space to voice their own opinions.

The interviews for this research project fall under the category of expert interviews, as
I chose my interviewees according to their professional involvement in interpreting for
displaced people from Ukraine, and our conversations focused on their experiences and

opinions on the processes involved in that work. However, following the standpoint theory
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approach, | asked them about their biographical facts and personal beliefs too, as these
inevitably influence the way one understands their work and processes around it.

The five interviews for this project were conducted in March 2023. All of them took
place at an office on the campus of the University of Vienna, which | was able to use without
anyone else interfering with the process. | knew all of the participants either from studying or
working together at some point, therefore I did not have to introduce myself, and there was a
certain level of trust established before all of the conversations. Before we began, | briefly
introduced the topic of my research project and made sure it was ok to record our conversation
and use it for my MA thesis and possibly other publications. Moreover, | asked the participants
about the pronouns and the names they would like to be credited with, providing an option to
come up with an alias or keep their name. Furthermore, to give more agency to the interviewees,
I emphasized, that they could refuse to answer any of the questions if they felt uncomfortable
and were welcome to reach out to me after the interview if they wanted their name changed or
any information omitted.

I planned for the interviews to last around one hour, in reality, they varied from 45
minutes to 1,5 hours. | have prepared a list of questions addressing their current job; their
education, and previous professional experience; their motivations, and the ways their work
influences them emotionally. In addition, | asked them how Russian language, their national or
cultural background and other personal identities influenced their work and the dynamics with
their clients. Below is the detailed list of questions.

1. Where do you work? What are your responsibilities at this job? How much time does
interpreting take up compared to other tasks?

2. What was your previous professional experience? How long have you worked as an
interpreter/social worker etc.? Have you studied interpreting/languages/social work?

3. How do you see your role in the process? How do you see your colleagues’ roles?

4. s there any systemic support for what you do? What does your organization or other
agents provide? What is missing? What would you organize differently if you had a
chance?

5. Do you feel well prepared for your work? Do you feel like there is knowledge or
education you are missing?

6. How does this work influence you emotionally?

7. What are the most challenging and the most satisfying aspects of your work?

8. Does speaking and working with Russian influence your work or interactions with

Ukrainian clients?
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9. Does your national identity or cultural background influence your work or dynamics

with clients?

10. Do other identities influence your work or dynamics with clients? (Examples: migrant,

woman, queer, activist, etc.)

11. What is your main motivation for doing this work?

This is the English translation of the questions | asked, as three interviews were conducted
in Russian and two — in German. The author of this research has translated all of the following
quotes from the interviews, the originals can be found in the interview transcripts in annex.

In addition, I sent the interviewees’ profiles (4.2.1) and their respective interview transcripts
to the participants before submitting the thesis for them to review the information they provided
and possibly remove anything personal if they were uncomfortable with it or decide on using

an alias.

3.2.2. Data Processing: aTrain

To transcribe the interviews | used aTrain, a free machine learning-based transcription tool for
qualitative research developed by researchers at the Business Analytics and Data Science-
Center at the University of Graz (2024) and tested by researchers from the Know-Center Graz.
It was very efficient and had high precision both in Russian and German. Afterward, | corrected
the minor mistakes in the transcripts while listening to the audio recordings and organized parts
of the transcripts according to topics. Using aTrain was a decision that truly optimized the data
processing step. The tool is highly impactful not only in comparison with transcribing
interviews manually, but also compared to other available software that I could find, that was
mostly commercial, cloud-based (data security concerns), and/or did not support both
languages | needed.

After the initial processing by aTrain, | went through the transcripts manually while
listening to the interviews, corrected the mistakes and formatted the texts in accordance with

the simple transcription rules by Thorsten Dresing and Thorsten Pehl (2018).

3.2.3. Data Analysis: Ethnographic Content Analysis

I use Ethnographic Content Analysis (ECA), developed by David Altheide (1987) as a method
of the interview results interpretation. It originated in media studies but was later widely applied
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to different texts, including interviews. Its “procedure is similar to that of qualitative content
analysis; however, its design is not as rule-based” (Mayring 2019).

Altheide’s approach combines the structure of content analysis with the deeper insight
and context awareness of ethnography. ECA goes beyond analyzing the content of the text and
pays attention to how it was expressed, the reasoning behind it, and the cultural and social
contexts it was produced in. The content analysis framework provides the method for
systematic data organization, categorization, and initial review. Afterward, the ethnographic
approach is used for a more in-depth analysis of the systematized data, filling the cultural gaps
and interpreting what was said against the backdrop of the wider social context. Altheide argues
that the combination of these two approaches provides a more nuanced and reflexive analytical

tool than each of them individually could.

ECA consists of reflexive movement between concept development, sampling, data collection,
data coding, data analysis, and interpretation. The aim is to be systematic and analytic, but not
rigid. Although categories and “variables” initially guide the study, others are allowed and
expected to emerge throughout the study. Thus, ECA is embedded in constant discovery and
constant comparison of relevant situations, settings, styles, images, meanings and nuances [...]
ECA is oriented to check, supplement, and supplant prior theoretical claims by simultaneously
obtaining categorical and unique data for every case studied in order to develop analytical
constructs appropriate for several investigations. (Altheide 1987: 68)

To analyze the content of the interviews, | organized parts of the transcripts according to the
interview questions as the largest categories. Underneath each question, | grouped the quotes
on more specific topics, following my hypothesis and finding new categories that more than
one person brought up. | tried to reflect my organizing and categorizing approach in the
structure of the chapter 4.2 Interview Results. As there was a large amount of information
available in the transcripts, | had to decide which aspects to include and which to exclude. |
included all the points addressed by more than one person, even if the opinions stated differed
from one interviewee to another. However, | excluded certain detailed accounts as the scope of
this research is limited and cannot address the entirety of the experiences shared by the
interviewees. In addition to the interview results, | attempted to add the social and cultural
context of each topic discussed, especially focusing on solidarity and mutual aid, throughout

the text, mostly at the end of each (sub)chapter.
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4. Interpreting for Ukrainian refugees in Vienna, Austria.

4.1. Background Information: Statistics on Displaced Persons from Ukraine

The Russian full-scale invasion of Ukraine began on February 24" 2022, causing millions of
people to flee their homes. According to UNHCR (2024b), by February 2024 nearly 6.5 million
people left Ukraine and 3.5 million were internally displaced. On June 30™, 2024, over 4.3

million people from Ukraine had temporary protection status in EU countries (Eurostat 2024).

At the end of June 2024, the EU countries hosting the highest number of beneficiaries of temporary
protection from Ukraine were Germany (1 347 525 people; 31.2% of the EU total), Poland (965
775; 22.4%) and Czechia (360 775; 8.4%). The number of persons under temporary protection
relative to the EU population was 9.6 per thousand people at the end of June 2024. Among the EU
countries, the highest ratios were observed in Czechia (33.1), ahead of Lithuania (27.2) and Poland
(26.2). (Eurostat 2024)

In comparison, Austria hosted 77 700 Ukrainian refugees, making the number of temporary
protected persons per thousand people 8.5, which is lower than the EU average (Eurostat 2024).
In April 2024 14 400 displaced people from Ukraine were located in Vienna (Der Standard
2024). Overall in the EU most displaced people from Ukraine were women and children: “At
the end of June 2024, adult women represented 45.6% of beneficiaries of temporary protection,
54.8% of them were women aged 35 to 64 years. Children represented 32.4%, while the
proportion of adult men in the total number of beneficiaries of temporary protection was 22.0%”
(Eurostat 2024).

Since the beginning of the full-scale war, Ukrainian men aged 18 to 60 have been
prohibited from leaving the country. According to the Migration Data Portal (2024), this has
impacted more vulnerable groups “with special protection needs, such as women, children,
unaccompanied minors, elderly, wounded or sick people.” The portal names combating human
trafficking, child protection, emergency medical care, and psychological support as protection
measures these people urgently need. Another vulnerable group highlighted by the Migration
Data Portal is third-country citizens living in Ukraine, who “experienced discrimination, racism,

verbal and physical violence” while trying to leave the areas affected by the war.
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4.2. Interview Results

4.2.1. Interviewees’ Profiles

Here | provide information about the people I interviewed, their backgrounds, education, and
experience concerning interpreting or social work, and the organization and the position they
worked in at the time of the interview in March 2023. | start with the person working at the
Arrival center, the first point of contact for the freshly arrived displaced people, following with
interviewees interpreting in a general centralized social counseling setting and in the end |
present two people working as consultants, one in a project aimed at assisting Ukrainians in

finding a job and another one in a specialized social counseling.

4.2.1.1 Liza - House Supervisor at the Red Cross Arrival Center

Liza works at the Red Cross Arrival Center (Ankunftszentrum) as a House Supervisor
(Hausbetreuung) for displaced people from Ukraine. The Arrival Center is open 24/7 and aimed
at people who have just arrived in Vienna, no matter if they want to stay here longer or are
traveling to other cities or countries. The Center can temporarily host up to 1000 people for a
night and provide them with necessities like food and hygiene articles. The Center also collects
initial information about the newly arrived people and relays it to the authorities to determine
further support they can receive. The Center has a team of over 70 people, most of whom are
House Supervisors; there are a few Shift Managers and House Managers, who have more
responsibilities.

As a House Supervisor, one has to make sure that everything runs smoothly and the
clients have everything they need, therefore the job includes a wide range of tasks starting from
changing bedsheets and taking out the trash to accompanying the clients to doctors’
appointments and interpreting for them. According to Liza, 30 to 40 percent of people in the
team speak either Ukrainian or Russian, which puts them in a position to take on more
interpreting and communication tasks in comparison to their colleagues who speak neither of
the two languages. She stated that up to half of her work time is spent interpreting or answering
questions and explaining the options the Center’s clients have and the ways they can get access
to support. At the time of the interview, she had been working for the project for over 4 months.

Liza is in her mid-30s, she grew up in Siberia and moved to Vienna several years before
the interview. In Russia, she received a university diploma in sociocultural management and

worked at jobs unrelated to her education or interpreting. Liza learned English in school
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growing up and started learning German by herself as an adult, following it up by taking courses
after moving to Vienna. She has been active in queer-feminist activism in Siberia and Vienna.
Moreover, Liza has supported members of queer Russian-speaking migrant community by
sharing information about available resources, accompanying people to appointments, and
interpreting for them. She never received any training regarding interpreting, however, her
education in sociocultural management, her language skills as well as her experience as a
migrant and an activist provided her with enough insight to take an active role as a house

supervisor and an interpreter and analytically reflect on her work.

4.2.1.2 Lena - Interpreter at the Austria Center Vienna

Lena is an Interpreter for Caritas in the registration and consulting center for displaced people
from Ukraine, based in the city's largest convention location Austria Center Vienna (ACV). It
is the main location to help answer any questions and navigate living in a new country, legal
regulations, and social benefits one is eligible for. The team includes over 50 consultants (3 of
whom speak Ukrainian), 8 administrative workers, 15 back office workers, and 10 interpreters*.
Even though ACV is open all day on work days, none of the interpreters* have a full-time
contract; on average, they work 20 to 25 hours a week.

According to Lena, 80 to 85 percent of her work time is spent interpreting during
consultations or translating, and the rest 15 to 20 percent — consulting. She specifies, that it is
not her taking over the the consultants’ duties but mostly answering questions that come up
often and she knows the answers to them while being directly approached by clients, as they
hear her speak Russian. Most interpreters in the team are either Ukranian or Russian, except for
Lena and Bea (the next interviewee).

Lena is in her late 20s, she was born in Austria to parents who had to flee their home
country because of war. When she decided to study interpreting, she chose German, English,
and Russian as her working languages. Even though she never studied her other first language,
she works with it in Caritas as well, even though considerably less often than with Russian. At
the moment of the interview, she was finishing her MA in Translation and had the official
interpreter position for over 9 months, having previously been engaged as a volunteer
interpreter for displaced people from Ukraine at the main train station and completing a 200-

hour internship in ACV.
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4.2.1.3 Bea— Interpreter at the Austria Center Vienna

Bea is an Interpreter for Caritas at the same registration and consulting center (ACV) as Lena,
the previous interviewee. They work for the same team and have the same job title and
responsibilities. Similarly, Bea spends around 75-80 percent of her work time interpreting
during consultations, and the rest — answering simple questions.

At the time of the interview, Bea was in her mid-20s and was finishing her MA in
Translation with working languages German, Italian, and Russian after completing a BA in
Italy, where she was born and raised. During her studies, she worked at trade fairs interpreting
between Italian and German before joining the volunteers assisting the displaced people from
Ukraine, and completing a 200-hour internship in Austria Center Vienna. Bea had been
interpreting between German and Russian, none of them being her first language, as an official

Caritas employee for over 5 months at the time of the interview.

4.2.1.4 Artyom — Case Manager at #ukr.workinaustria

Artyom is a Case Manager/Consultant at #ukr.workinaustria, a project financed by the
Austrian Public Employment Service (Arbeitsmarktservice or AMS) aimed at supporting
displaced people from Ukraine in entering the labor market. The project provides the clients
with personal consultations as well as workshops on the basics of labor law in Austria, job
application training, or German language courses. The team of #ukr.workinaustria consists of
8 people, 3 of them speak Ukrainian, others speak Russian, and some speak none of the two.
One of the case managers has a Syrian background and speaks Arabic and Russian, therefore,
being able to provide better assistance for displaced people from Ukraine who originally
come from Syria, Iran, or Irag. At the moment of the interview, Artyom managed 40 cases,
and the number was declining due to the project budget cuts. Previously, #ukr.workinaustria
was able to support 500 people simultaneously but starting April 2023 the number was cut
down to 100 total.

As a Case Manager, Artyom works 30 hours a week and meets each of their clients
every two to three weeks to analyze their qualifications and work experience, look through
job postings together, write a resume or a letter of recommendation, and do anything else to
support their job search. At the same time, Artyom consults their clients in Russian, acting as
a “shuttle interpreter” (Todorova 2017) between them, the German-speaking AMS, and the
potential employers, saving the time and money that would be spent on a separate interpreter
otherwise. Moreover, due to the war emergency that forced people from Ukraine to be

displaced, many of them were not ready to look for jobs upon arrival. Instead, they spent their
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first consultations at #ukr.workinaustria on general questions of getting settled, finding a
place to live, gaining access to social benefits, finding a school or a kindergarten spot for their
children, etc. Therefore, Artyom had to provide their clients with this information as well
until the project hired a social worker to take over these questions.

Artyom is in their mid-30s, born in Lithuania in a Russian family, speaking Russian at
home and later at school. At 18, they moved to Germany, working and learning the language
simultaneously, and later completing a Bachelor's Degree in a field unrelated to translation or
social work. Afterward, Artyom used their Russian and German skills as a social worker at an
NGO that focused on counseling hard drug users, where they consulted their clients in
Russian and accompanied them to appointments at various organizations as an interpreter for
two years. This experience motivated Artyom to enroll in a university program to study
interpreting professionally, which they did shortly after moving to Vienna. At the same time,
they had a consultant/interpreter job at an organization assisting LGBTTIQ+ asylum seekers
and were involved in queer Russian-speaking migrant activism and community interpreting
beyond their work, and ended up dropping out of their university program after two years.
After several years of unrelated work, Artyom took a job at the AMS, assisting German-
speaking people with job search, and was transferred to the newly established Ukraine project
following the Russian full-scale invasion in February 2022. Artyom shared that to avoid the
recurrent burnout they wanted a job with clear boundaries that focused solely on their clients’
employment but ended up in all too familiar general social worker/interpreter role again due

to their language sills and outside circumstances.

4.2.1.5 Sasha— Social Worker at Diakoni
Sasha is a Social Worker (Sozialberaterin) at the Ukraine Consultation Center of Diakonie
Refugee Office (Flichtlingsdienst Diakonie). The project started as a link between people
from Ukraine who needed accommodation in Vienna and locals who were ready to provide it
for them for free. Over time the range of consultations that the Center offered widened,
covering all the topics one might need to adjust to living in a new country, including social,
medical, and psychological consultations as well as job search assistance. The team includes
over 40 people, many of them speaking both Russian and German, some — Ukrainian and
German, and others either Russian or Ukrainian only.

As a Social Worker, Sasha works 30 hours a week, most of this time is spent on one-
on-one consultations with clients, followed by necessary follow-up research and

administrative work. Sasha states that she is very lucky to be able to consult people in Russian
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as it is much more efficient and lets her discuss double the topics that her colleagues who
have to use interpreting can during a 45-minute consultation. As | already argued in the case
of Artyom, the previous interviewee, Sasha does the work of two people in this case, being
both a consultant and a “shuttle interpreter” (Todorova 2017), mediating between the
German-speaking Austrian organizations and her Russian-speaking clients. Moreover, from
time to time she accompanies her clients to external appointments, such as police or court
dates, and acts as an interpreter, as neither the host organization nor Diakonie has the
resources to provide interpreting in these situations.

Sasha is in her late 30s, was born in Kazakhstan, and moved to Russia with her family
as a child, where she later studied Romano-Germanic Philology and Pedagogy at a university.
At the age of 19, she started interpreting between Russian and English in summer camps for
children from boarding schools and orphanages organized by Americans. This was followed
by many different jobs connected with translation and interpreting that were mostly focused
on the social sector. At the same time, she was active in queer activism and community
building both in Russia and in Austria after moving here as an adult. Like Artyom, she
worked as a consultant/interpreter for an organization assisting LGBTTIQ+ asylum seekers
for a few years and did a lot of community interpreting beyond that on a volunteer basis. After
taking a break due to burnout, Sasha started working for Diakonie in March 2022, shortly
after the full-scale Russian invasion of Ukraine, and she had had the position for a year at the

time of the interview.

4.2.2. The Role(s): Expectations vs. Reality

“Our job is to be the person between the two worlds,” — responds Liza (13: 204) to my question
of how she perceives her and her colleagues’ role. She explains that at the beginning of the
project, the House Supervisors were told that they would not have to interpret and there would
be specialists hired to do it instead, which, unfortunately, never happened. Therefore, Liza
spends up to half of her time at work interpreting. “In theory, without special education, we
have no right to do such things as interpreting for the police, for doctors, or something like that.
But... We do it,” — she states (I13: 218). Liza emphasizes that her goal is not only to overcome
the language barrier but also the cultural one. She adds that there is constant decision-making
involved in the work: If one just does the bare minimum of what they have to do or if they get

involved in a situation, check in with the clients to better meet their needs, offer them additional
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support if they suspect them being in an abusive situation or contacting the authorities if they
could endanger someone else.

Similarly, Lena and Bea talk at length about having to navigate their boundaries and the
contradicting expectations constantly. On the one hand, at the University both of them learned
that an interpreter is only there to remain neutral and interpret what is being said. On the other
hand, both admit that it is not the reality in their workplace. The following quote by Lena
perfectly summarizes the blurred lines between different professional roles and the importance

of considering one’s empathy and humanity, and the limitations that come with it:

| used to think it was so black and white until | started working. I'm an interpreter, so |
interpret. Yes, you are kind of everything. Of course, you are mainly, or primarily an
interpreter, you are a social worker, you are a psychologist, [...] but at the end of the day,
you are a human being. That means you will adapt to the situation /...] The role is mostly
an interpreter, but it depends on the situation, like | said, you are a human being, when
you see that someone really needs help, and is dependent on your help, it doesn't cost you
anything, but you have to learn to set boundaries, because otherwise it will destroy you
and in the end you won't be able to help others if you are completely psychologically
challenged. (I1: 56)

Both Lena and Bea shared multiple situations where they acted on their own accord, taking the
initiative and going the extra mile to support their clients: responding to their questions if the
consultants/social workers were unavailable, translating a letter for them, calling a doctor to
make an appointment or accompanying them to a hospital and taking over the coordination of
the visit and communication with the staff. Bea shares that despite knowing that these are not

a part of her job, she does it anyway:

Once I was told: “You inform people about things, you're just an interpreter, you shouldn't
do that”. Should I just send this person away without a place to sleep or can I please tell
him where he can find a bed or a mattress? And then this person didn't answer, now what
are you supposed to answer to that? You can have your role, but you can also understand
the person in front of you. [...] I'm sorry, but if there's no one there and someone comes
up to me and says: “Where am I supposed to sleep tonight?” I don't turn around. But [
understand that it's not part of my job. (12: 103)
To summarize, both people who are hired as interpreters* stated that there is no such thing as
“just interpreting” while working with displaced people in a crisis. The job demands much
more involvement, the ability to see nuance, and decision-making to recognize and fulfill the
needs of the clients. Furthermore, it is a team effort that involves interpreters* as much as

social workers and other team members.
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Moving on, there was one point that was brought up by every interviewee in one way
or another. All of them revealed that many of their clients just wanted someone to talk to and
to confide in. “People have outright told us several times: ‘I am talking to you, and it makes
me feel better’. Very often, you just need to listen. And we understand this very well.”(13:
227). Therefore, even though it is clearly above their pay grade and they might not always
have enough time or emotional capacity to do so, the interviewees try to listen and support
their clients the way they can.

At the same time, Artyom sees their role very clearly as a consultant who is there to help
their clients find a job. They are assertive in setting professional boundaries with their clients
and making sure everyone is on the same page on their responsibilities in the process, and that
it’s the client’s job to find a position and Artyom is only there to assist, not the other way
around. At the same time, Artyom admits that they have to perform tasks that go beyond their
direct responsibilities, as their clients often find themselves in a precarious situation needing

basic survival things much more urgently than a job:

In addition to my main job, I also fulfill the role of answering all questions possible, finding
any addresses necessary, and holding any and all consultations. Yes. And that is, of course,
not actually part of my job description. But... This is where my background, my migration
wound comes into play. Because of that, | realize that it's important to people. And it
doesn't cost me anything to find this information for them, and I find it and provide it. So |
make people’s lives easier, so to speak so that they don't have to go somewhere or look for
an interpreter to solve one problem or another. (14: 341)
This quote is in line with the statements of other interviewees and speaks to a similar solidarity-
based solution-oriented approach that Todorova (2017) discusses in her case study interrogating
“shuttle interpreting”. Sharing a migrant/refugee background makes it easier for the
interpreters*/consultants to empathize with their clients and act in solidarity with them to help
meet their needs, even if it means going beyond their immediate professional responsibilities,
as Artyom states.
In contrast, Sasha shares a perspective on her role that differs drastically from all the
statements above. Coming from almost 20 years of experience in the social field, her answer is

very earnest:

My role, as a social consultant or a social worker, I will articulate it now, | have not said
it out loud before... Is to somehow fill in some minimal gaps that exist in this whole unjust
system. It feels as if | and people like me are just being used, thrown into positions that the
system has overlooked, for people that the system doesn't care about and doesn't need, but
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in order to make it all look more or less humane, somebody has to take care of them
somehow. (15: 422)
Sasha admits that she has been experiencing an internal value conflict for a while. She
recognizes that as long as she and people like her do their work, they are doing their clients a
disservice in the long run, as the system will have no reason to change and treat the “unwanted”
people differently. At the same time, Sasha confesses that she sees no other choice but to

continue the work:

But I don't see any other way out, | don't see what I can do differently, because, well, what
can | as a human being do differently? Because the specific needs of this particular person
[voice shaking], who is sitting in front of me right now, they seem important to me, right
here and right now. Changing something, at least a little bit, for the person, I can't give
that up, | don't want to give that up. At the same time, | realize that | am doing a disservice
in this situation of injustice overall. (15: 424)
To sum it up, the understanding of their role differs widely among the interviewees, which is
unsurprising, considering they all occupy different positions in different organizations.
However, one can recognize at least two aspects they all have in common. The first one is being
the person in between - the languages, the cultures, the system, and the individual human —who
is trying to bridge the gap and ensure things run as smoothly as possible in a crisis. The second
one is a clear contradiction between the role description and expectations prior to starting the
job, and the actual chaotic everyday reality of it, which requires a much wider variety of skills,
constant decision-making, and actions that are not only a part of the job description but possibly

even directly contradict it.

4.2.3. Material Conditions: What is Available vs. What is Missing

4.2.3.1 Working Conditions: Flexibility and Limitations

Overall, the interviewees reported high level of satisfaction with their working conditions. All
of them were financially compensated for their work, which is (unfortunately) not to be taken
for granted since the early efforts to accommodate displaced people from Ukraine relied heavily
on volunteers. Similarly, the interviewees involved in different projects before February 2022
reported working overtime without appropriate payment and being involved in community
interpreting for free out of solidarity. On the contrary, at their current jobs, all interviewees had
appropriate compensation for overtime or weekends, were guaranteed sick leave, and paid

vacation. Liza was highly satisfied with the working conditions at the Red Cross, however, she
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stated that some of her colleagues were afraid to take sick leave and vacation time due to their
experience in other countries where it could jeopardize their jobs, and it takes time to explain
that their rights as workers are protected in Austria, and they are legally obligated to use their
vacation days. Consequentially, it can be argued that workers need extra legal protections and
education on their rights in such migrant-heavy fields as community interpreting and social
work, as they might be more vulnerable to unscrupulous employers.

Varying approaches to work hours and their flexibility were reported across different
organizations. In Caritas, interpreters were paid for planned hours, even if sometimes there was
no work left to complete at the end of the day. At the same time, more often than not they had
to work constantly, often having no time to take a break, switching between conversations, and
sometimes even having to interpret for multiple consultations simultaneously. It was unclear if
the reason was the imperfect shift planning, being understaffed, or the general unpredictability
of the number of clients who were going to show up without making an appointment in advance.
The Caritas interpreters were also properly compensated for accompanying their clients for
appointments outside their main place of work. However, both Lena and Bea spoke about the
lack of preparation time for specialized external appointments, such as a visit to a cardiologist,
a neurologist, or a legal consultation. No work time was set aside for this, and it was not even
discussed at the workplace. Therefore, they had to prepare all the technical terminology for
these visits in their free time.

In the Red Cross, even as a House Manager, Liza could accompany clients for external
appointments and interpret for them during her work time. However, as a Social Worker in
Diakonie, Sasha was only allowed to accompany a client somewhere and interpret if it was a
new situation for her and she could learn something from it. If a similar situation happened
again, Sasha could not do it during her work hours. It could be very frustrating as there were
many clients for whom instructions were not enough, and accompanying them would be

necessary to ensure their access to essential services due to their more vulnerable position:

In the Ukrainian Consulting Center, there is no service that accompanies people
somewhere if they need it. It can be people who do not speak German, it can be disoriented
people, people with limited mobility, very sad people, or apathetic people. All in all, it
would be nice to be able to write or call somewhere sometimes and say, “Please escort
this person to this or that place,” but there is nowhere to write about it. So it is naturally
understandable that social workers and consultants do not do everything for their clients.
This is not the goal, but there are situations when there is simply no other way and it is
very obvious that it does not work. (15: 414)
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Liza shared a similar sentiment, stating that many of the arrival center clients at the time of the
interview were people with additional conditions such as alcohol or substance addiction or
dementia who need more social and psychological support than the project was able to (and
Liza and her colleagues were qualified to) provide. She expressed the need for more experts in
these fields who speak Ukrainian and Russian.

The material conditions of the workplace differed greatly among the interviewees. Bea and
Lena reported that interpreting in the convention center, Austria Center Vienna — a large
common space without separate offices where different consultations took place simultaneously
— could easily get “acoustically challenging” (I11: 37). Another problem was the lack of space
for the interpreters to be on their own and take a break, which contributed to being overwhelmed
with constantly being approached by the clients and the social workers alike. In turn, Sasha
states that in Diakonie she feels very comfortable as an employee and has the best conditions

out of all the social sector jobs she previously had in over 20 years:

In general, it seems to me that the organization where I am working now has the best
support system for employees out of all the places | worked in. Almost everything that |
lacked before in other organizations is available and it's really great. I'm actually still
somewhat shocked and amazed that it's possible to organize this, and these resources do
exist, and when you're working you can have access to them. It's absolutely amazing. It's
not only about the regular supervisions, but also what your workplace looks like, how
comfortable your chair is, what seminars and workshops you're missing, and what area
you need to improve in. Do you need more information about anti-racism? Do you need
information on how to fill out social reports in German properly? Go study during your
work hours. | find it to be very cool. I'm very happy with it. Almost anything that clients
might need, | can find it. | have all the contacts of all the government organizations
responsible for the client. Direct numbers I can call, addresses | can write to. It's not some
sacred knowledge that's passed down from one supervisor to another and no one has
access to. It is also extremely convenient. (15: 413)

4.2.3.2 Access to Information and Training

Unfortunately, not all interviewees shared a similar perspective on the accessibility of the
information they needed to do their job properly. For example, Artyom’s experience was the
exact opposite: they expressed their frustration with the lack of information from the
organizations their clients depended on, Fonds Soziales Wien and AMS in the first place. The
essential information on employment regulations, salaries, insurance, etc. was not
communicated to them or freely accessible online. If the information relevant to the clients was
accessible, it was mostly in German, which always required another person to translate it.
Moreover, more often than not, the language used was so complex that German language

proficiency alone was not enough to decipher it. What made Artyom’s work even harder was
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the lack of support from their manager and team, as other caseworkers would not share the
information they requested from different organizations, creating more work for each other.
Artyom was always trying to update their colleagues on any new information they managed to
obtain but admitted to giving up on improving the situation after bringing it up several times at
team meetings and with their manager and not seeing any changes.

Liza shared a similar experience of lacking important information and wished there was
a seminar or a guide on what the legal status of a displaced person entailed and what rights and
social benefits came with it in Austria specifically to be able to inform her clients better. She
recognized they were not supposed to consult people as there were other places dedicated to
that (such as a Caritas consultaion center next to their arrival center, Austria Center Vienna,
Ukraine Counseling Center or #ukr.workinaustria). However, as the first representatives of the
Austrian social system the displaced people had contact with, they were being asked all the
questions that were relevant to their stay. Liza shared that the employees had to do all the
research on their own, however, the team functioned better as a collective as they constantly
shared the information and any updates that they found to support each other. In general, she
admitted that her management on different levels was highly qualified, supportive,
accommodating of the employees’ needs, open to their suggestions, and doing their best to
implement them.

As interpreters, Lena and Bea needed access to different information, mainly more
details about an upcoming specialized external appointment, be it a visit to a doctor, or a legal
or social consultation. NGOs such as Volkshilfe or Haus Frida can book an interpreter from
Caritas through a coordinator if their clients need language assistance. Lena shared that she
asked several coordinators to require additional information about the appointment while
booking it, such as main topics, diagnosis, or any other relevant details to ensure she can prepare
the terminology in advance and deliver the best interpreting possible. However, it has not been
implemented consistently. At the same time, Bea stated that she received a contact number
before each appointment and made sure to reach out and ask for additional context to prepare
for the interpreting.

Generally, Bea and Lena expressed their experience of lack of formal job introduction or
training before starting at Austria Center Vienna as interpreters. Both of them were grateful for
having university courses during their Master’s program (especially Dialogue Interpreting and
Ethics in Translation and Interpreting with Dr. Mascha Dabi¢) that prepared them for situations
in similar contexts. However, only a few courses engaged with community interpreting in their

program, and only on the MA level. At the same time, only 3 interpreters out of 10 at the time
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received training in interpreting, leaving everyone else to perform as best they could and
educate themselves. Sometimes, this led to confrontations when an interpreter would talk for a
while after a social worker said two sentences. Furthermore, Lena and Bea emphasize the lack
of and the importance of introducing training for the social workers/consultants who work with

interpreters as many of them had no previous experience.

We were basically thrown in at the deep end. [...] What I also didn't like at the beginning,
iIs when it's a more complicated case and they call you and they start talking so self-
explanatory and I say: “Please wait, please give me a short explanation of what it's about,
because [...] there are words that have several meanings”. You just have to, I have to have
a bit of an idea what it's about. By now they have learned it, they're learning along with us
and then it's immediately: “Ok, to brief you, this and this...” (11: 51).

Bea also stated that during their monthly team meetings, she noticed that Lena and she were
the only people who voiced any criticism towards the work processes. Whether or not it is
connected to them receiving a university education in interpreting in contrast to all the other
interpreters* at ACV, they were the ones who had higher demands, while others seemingly did
not know things could be different. “That's why we always notice everything and they don't.
Well then, we should stop noticing. We should stop constantly saying something about it,
because it's all getting a bit much.” (12: 129)

Similarly, as House Supervisors, Liza, and her colleagues did not receive any interpreting-
focused training, even though they had to constantly interpret as a part of their job and
completed no formal education in the field. Apart from training in interpreting, Liza expressed
awish for a conflict management course for the staff, as many House Supervisors (often coming
from post-Soviet backgrounds) can sometimes misuse their position of power, possibly because

of their cultural biases:

So many people came from the same post-Soviet space. There are some from Russia, from
Kazstan, and so on. So, | can see that my colleagues lack some sort of conflict management
skills. When people feel that they are officials they act the same way they would as an
official in Russia or Ukraine. They feel /ike: “Well, I'm an official now. | have a punitive
purpose. I'm going to punish you for this and for that. ” (13: 223)
Whether or not this behavior was connected to the backgrounds of Liza’s colleagues, it seems
important to have obligatory introductory training on the ethics of social work and interpreting
even for the staff in positions that are technically not directly responsible for certain aspects, as

they end up performing much more diverse and complex tasks in reality.
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4.2.3.3 Supervision

Three out of five interviewees reported having access to supervision in their workplace, even
though not all of them used this opportunity. The two interpreters* who were interviewed
reported inconclusively on supervision accessibility. Lena mentioned her supervisor asked if
she wanted supervision scheduled after her first time interpreting at an external appointment.
Lena declined and never looked into it again. Bea, who worked for Caritas in Austria Center
Vienna as in the same position as Lena did, stated that ACV interpreters did not have the same
access to supervision as Caritas interpreters who worked during psychological counseling

sessions, as “they have less stress” (12: 142). Bea did not agree with this statement at all:

During my interview, | was given a list of everything available, and they would offer a
supervision session every other Wednesday [to the psychological counseling interpreters].
But I think we need it just as much. | understand they probably tell the story more
thoroughly to the psychologists, but that doesn't mean that we don't have people coming
and crying, and telling us their stories. You are standing there, and the social worker says:
“So, do you pay rent or not? ”. But they keep telling you how many times they have been
bombed. We need that too. But we were never actually offered that, or we never asked for
it, but I've recently noticed now that we don't have that option. But yes, the other colleagues
who only work at this mobile psychological support service do have this option. And it's
Caritas in both cases, it's always Caritas. It's just a different department. (12: 145)
Bea emphasized how much collegiality and mutual support among her coworkers helped
alleviate the stress that was not being taken care of otherwise. As the interpreters worked in
teams and spent the whole day in the same space, it was easy to exchange their experiences or
take over for their colleagues and let them take a break if they saw them being overwhelmed.
Artyom stated that the project also promised biweekly group supervision in the
beginning, but in practice, it was never implemented since their colleagues were not interested
in participating. Artyom emphasizes the urgent need for it, as the work environment is not
particularly comfortable due to dynamics in the collective. Artyom shared their plan to
discuss an option of personal supervision with their manager, as the project provides a budget
for the employees’ support and education.

Liza shared a similar sentiment, as some of her colleagues did not actively participate

in the monthly group supervision despite it being obligatory for everyone.

Now it is done regularly, that's great too, but you have to be conscious enough to take
advantage of it and get all the benefits that supervision provides. Many colleagues,
especially those who come from post-Soviet spaces, don't understand what it is. They
say: “What is this? Are we supposed to sit there and complain about each other?
We're not going to participate in that. ” (13: 247)
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Liza admitted that the supervision that the Red Cross provides benefitted her greatly at the
workplace, as her supervisor had extensive experience working at organizations focused on
supporting asylum seekers and understood many challenges their team faced. Liza added that
individual supervision was available on request.

As mentioned above, Sasha was highly satisfied with the working conditions in
Diakonie in general. She stated she found supervisions very helpful, especially the individual
ones. Moreover, Sasha really appreciated the instructions the management gave all the social
workers in the beginning in case they started feeling it was hard to cope with the work
emotionally. They encouraged the employees to openly communicate it to their manager and
stay home for a day or two to take care of themselves instead of pushing through. Sasha

admitted it was important to hear that and that it was the right thing to do.

4.2.3.4 Summary: Resources Available and Missing

Overall, resources available to the interviewees at their workplace varied widely depending
on their position and the organization that employed them. All five interviewees were
properly compensated for their work in contrast to volunteers who did most of the work right
after the beginning of the full-scale invasion. However, everyone had different regulations on
what they could do during their work hours, and it was not always to the benefit of reaching
their work’s ultimate goal — efficiently assisting their clients and making their lives easier.
Due to the nature of the organizations the interviewees worked for, some of them could plan
their time better than others and do more research and therefore provide in-depth support for
their clients. Others had to navigate constant stress, interruptions, and the lack of time to
prepare or take a necessary break.

Many interviewees expressed a wish for more access to relevant legal information
connected to their clients’ status and more transparency from the organizations responsible for
it, as well as quicker updates on any changes. While the interviewees in social work/house
coordination positions had access to regular supervision, even though not everyone took
advantage of the offer, the two interpreters seemed to end up in limbo without supervision, as
their work was surprisingly considered less stressful than interpreting during psychological
counseling, where supervision would have been provided.

Generally, all interviewees emphasized how important collegiality and mutual
understanding among their colleagues and managers were to deal with complex situations. It
is clear that working together, sharing information, supporting an initiative an employee

shows, stepping in instead of a colleague who is having a hard time, and looking for creative
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solutions together are crucial to compensate for the gaps in the system. At the same time, the
lack of mutual respect or ability to change among colleagues is detrimental to the ability to

work and provide sufficient support to clients without overextending oneself.

4.2.4. Emotional Impact of the Work

Many interviewees admitted their work was emotionally challenging and shared different
strategies they developed to deal with the stress. For example, Bea shared she was happy to
work 25 hours a week because she was “dead after two full days of work™ (12: 139) emotionally
and could not have done more. She confessed the job was too exhausting as the employees in
Austria Center Vienna had to respond to hundreds of clients daily since all other organizations
would send people to them for any problems: “It is not your normal day-to-day. There is simply
no peace and quiet.” (12: 139) Bea contrasted this chaotic atmosphere with external
appointments, where she was happy to accompany her clients, as there was enough time for
every person and their problems.

In turn, Lena shared that she had one appointment where she was fighting tears because
the situation was just so heartbreaking, and she had to gather all her strength to stay professional
and avoid crying. Even though Lena was made aware of the challenges of community
interpreting during her university education, she admitted feeling unprepared for it emotionally
and wished for more in-depth training on the emotional impact interpreting has. To cope with
the stress, Lena tried to stay mindful of her state throughout the day and give herself a break

when necessary:

If I know we're going to have a difficult day or deal with difficult cases, | try to be
prepared for it already in the morning, and tell myself: “Okay, if you know it's getting
too much for you, or too exhausting, just try to take a few deep breaths, in and out”.
That sounds silly, but it helps me. Or maybe go out and get some fresh air or a coffee.
(11: 22)
Liza, Artyom, and Sasha have all mentioned their psychotherapy as a resource that helped them
alleviate some stress from their work. Even though it was not focused solely on the work (which
supervision is for), it was still a valuable space that was there if they needed to process any
emotions that influenced their life outside their job. Liza shared that even though her therapist
regularly asked her about her work she did not have too much to share. Even though she recalled

a few cases she worked with that made her feel very sad, she mostly managed to leave her work
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at work and separate it from her life. Artyom, on the other hand, reported emotionally struggling,

especially in the beginning:

Initially, when the project started, it was very hard, because people had just arrived and
it was obvious that they had experienced incredible horrors. As for me, | also wanted to
be informed about all the latest developments and | was following the news a lot in my

free time, which did not help my mental state. (14: 379)

Artyom admitted growing a thicker skin to protect themselves over time, and realizing they
could not be completely immersed in certain situations as they did not have the emotional
capacity for it. They knew that getting too emotionally invested in situations was something
they tended to do, therefore, Artyom tried to consciously stop themselves from doing it
whenever they realized it was happening. Artyom also reported holding back tears in several
cases: “l can't, because if | slip, we will both sit here crying.” (14: 387) In the end, they
emphasized that working through their feelings in psychotherapy and reminding themselves to
leave their worries at work instead of taking them into their regular life were the two things that
helped them alleviate the stress.

Sasha shared that taking care of her emotional state was crucial to being confident
during counseling to show her clients that there was someone who could keep a clear head
while confronted with their problems and calmly look for solutions instead of being fully
emotionally immersed in the situation. She admitted learning the hard way that it was the most

important thing to do long-term:

I've had different experiences, I've had a few burnouts, and from this negative
experience, I've learned how to organize everything correctly, and how important it is
to set boundaries and to have a separate life apart from the one your clients live.
Although it's understandably difficult, you can't keep at it for long otherwise. (15: 426)

For example, she mentioned her rule of not consuming any content related to the war in Ukraine:
no news, interviews, or videos. As she listened to so many of her clients’ heavy stories every
day, outside her job Sasha made sure to create different surroundings for herself where she
could recharge.

To summarize, working with displaced people from Ukraine affected the interviewees
emotionally and all of them developed strategies to cope with the impact. Both interpreters
reported high levels of workplace stress and emotional exhaustion afterward due to the large
number of people they had to interact with during the day and the hard topics discussed in the

process. Other interviewees reported the importance of personal psychotherapy as a space to
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process work-related emotions in addition to group and personal supervision when these were
available. The coping strategies the interviewees implemented to alleviate the emotional impact
of their work included only working part-time, staying mindful of their emotions and taking a
break whenever necessary, not consuming any content related to the war in their free time, and

focusing on activities that let them recuperate instead.

4.2.5. Challenging Aspects of Work

4.2.5.1 Having to Deliver Bad News while Having No Control over Decisions

Four of five interviewees named delivering bad news while unable to make decisions or
influence their clients’ situation as one of the greatest challenges at work. Lena described the
position of ACV as a “scapegoat” (I11: 20) since they were the ones who had to communicate
all the everchanging and unpredictable rules to the clients, while the decisions were made by

Fonds Soziales Wien.

I try to do it as best I can, I also try, I'm not always neutral, so sometimes 1 let the clients
know that | actually agree with them, I interpret everything, exactly as it's said, even
from the consultations, if it doesn't work, then it doesn't work. It is, in a way, a bit of
face-saving, distancing myself from the way things are. The thing is that nobody from
the FSW is in the front, why don 't you please discuss it [with clients] yourselves and not
leave us to do it for you? (I11: 21)

In addition to the challenging position of the organization, Lena highlights that being an

interpreter is even more stressful, as they are the ones interacting directly with the clients:

Just because | work for an organization and I like working there doesn't mean that |
support all the rules or agree with them. But as an interpreter, you are the first point of
contact, which means that you somehow get the most of these, let's say, metaphorically,
punches, and boxing blows because you communicate with the people directly. The
consultants then have the interpreter in front of them as a shield of some kind. (I11: 16)

Lena admitted that over the year that she had been working there, she has learned to distance
herself better but it did not always work. Lena shared that on days when she worked with 3 or
4 challenging cases one after the other “where you have to deliver only bad news, ‘where it's
your fault’” (11: 17), she had to take a 10-minute break afterward to process the emotions.

Bea responded to the question of the most challenging aspects of her work the same

way, almost down to the words she used:
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When you have to say that you've been told there was nothing to be done. Or that
unfortunately, although we probably don't agree with what we have to say, or with the
rules the way they are, /.../ on a human level, we understand the situation, but we can't
do anything about it. And that's just desperate. [...] It's just sad. It's frustrating. But not
only for me but also for the consultant who has to say it. Because everyone is sorry.
Even though of course, the person who is more likely to get the reaction is me and not
the consultant who has turned around and walked away. Yes, of course, that's the worst
part. (12: 148)
Another related aspect she brought up was struggling to accept that the system had its limits,
problems everyone knew about were not solved for months, and she could not do anything
about it. Bea brought up an example of the Austrian health insurance (Osterreichische
Gebietskrankenkasse or OGK) that constantly denied their clients insurance even though they
legally automatically had access to it through the state. Bea wondered how it was possible that
it had not been solved for over 6 months since she started working there, even though people
had to face it daily. “And then | ask myself, why am | staying here as an interpreter and not
finally becoming someone who can actually do something?” (11: 150).
To sum up this part, I want to quote Sasha’s interview, where she talked about struggling

to say there were no solutions she could offer her clients and how it was connected to her

personality:

1t is difficult [...] to bring some unpleasant news, that we have tried everything, but
unfortunately, it's a definite no, there is nothing else that can be done. This is what |
struggle the most with. [...] It's a personality trait of mine as well, I can never give up,
it still seems to me, even though by now it probably sounds laughable, that I can handle
everything and anything. And saying to someone at some point, no, it's impossible to
change this, it's very, very difficult for me, and | almost never do it. (15: 430)
4.2.5.2 Conflicts with Clients
The other side of the coin while working within an imperfect system providing services that
people in a precarious state depend on for their basic needs is being exposed to the clients’
frustrations. Liza stated it was hard seeing that many things in the support system for displaced
people did not work and then being the person who is the first point of contact and in the mind
of the clients “represents the whole of Austria” (13: 262). Therefore, Liza and her colleagues
were confronted with constant complaints about things out of their control, which added to their
emotional workload. Another challenge she faced at work and decided she did not want to do
was “working with people who didn't want to be helped and trying to figure out why” (13: 265).

Liza brought up the example of clients struggling with alcohol addiction and stated she could
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not work with them because of her own previous experiences, even if she tried to distance
herself emotionally as much as she could.

Artyom went even further into their dynamics with clients and shared that the most
difficult thing for them was clients not understanding or overstepping professional boundaries:
“When the client starts pouring out all their pain, [...] perceives you as a psychologist” (14:
385). Another challenge was the entitled attitude that some clients displayed, “think[ing] that |
owe them something, that | work for them” (I14: 385). Similarly, Lena shared struggling with
clients running out of patience and being rude, the example below being one of many instances

when that happened:

Unfortunately, there are always people who are either unfair or rude. /...] Recently, the
day before yesterday, | was at the journal service, those specialists where you can come
to without an appointment. Two consultants, one was on a break, and the other was in
the back office for a moment because he had to pick up some files. The queue, there's
no end in sight. I'm just sitting there, 1 haven't been talking to the client, the client
standing in front of me knows I'm an interpreter. And then a lady comes from the back
and is really rude, I think she even spoke German: “Excuse me, do you just want to sit
around or are you also planning on working, you can see how long the queue is.” (11:

66-67)

Sasha and Liza, who lived in Russia for decades before moving to Vienna, stated that it was
hard to deal with the racism, sexism, and homophobia that some of their clients displayed,

especially since they left Russia for these reasons.

It's hard for me personally to deal with things I moved away from, such as racism [...]
When most of the team who work for you, washing dishes, taking away your garbage
[are non-white presenting], and you say some racist things, that's something | don't
understand. [...] For example, people come to us and ask: “Why are they here?”
pointing to a Roma family. Because they are Ukrainians just like you. What do you mean,
why are they here? They don't have the understanding that everyone is Ukrainian,
everyone has the same exact status. A person was born in, | don't know, Syria, Iran, and
they have a Ukrainian passport. They are Ukrainians too. (13: 268)

Consulting people who in another, peaceful life would look at you /.../ as if you were
the absolute worst piece of shit. And here they sit in front of you and continue to do so,
and there's all this mansplaining, all this racism that comes out of them. And then you
have to stop it and say, no, we don't say that, you can't say that. No, all schools are good,
that kind of thing. That's always very difficult for me too. (I5: 430)
Sasha admitted that what annoyed her most was when her clients expected her to share their
racist views: “We are from the same cultural space, we understand! These ridiculous Europeans

with their tolerance...” (15: 437). She made sure to stop them every time, make it clear she did
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not support their views, call out their racism, and communicate that it was unacceptable and
even punishable here. Sasha stated she intervened each time, hoping that people would think
twice before saying something racist next time, and she could not just let it slide as this would
have signaled her implicit approval.

Artyom, who had been living in Western Europe for over 15 years at the time of the
interview, admitted their shock at how many of their clients expressed casual homophobia
during their consultations. Not reading Artyom as a part of the LGBTIQ+ community, their
clients expressed very negative opinions towards people in it, which was unexpected and highly
unpleasant. Artyom chose to ignore their remarks and not react to them instead of starting a
discussion, explaining, and proving to their clients that homophobia was wrong. Liza reported

experiencing homophobia directed at her and choosing to confront it instead:

People arrive with the same mentality that | moved away from. | moved away from
women who would ask: “Are you a boy or a girl?” I respond: “What about you?” Well,
I mean, what else are you supposed to say? But here, | understand, okay, | am in the
right, here I have protection instead of them. (13: 266)

In contrast, Sasha shared that she did not experience direct and rude homophobia from her
clients. However, she brought up several unpleasant situations where they would ask her
personal questions about “her husband” (15: 433), trying to question her sexuality indirectly, as
she looks gender non-conforming. Sasha admitted that in these situations, her reaction differed
depending on her assessment of the person sitting in front of her. Sometimes she would tell
them she was queer, but if she had a feeling that the person might be homophobic, she brought
the conversation back to the client and their problems. Sasha shared that as a person in a position
of power, she did not want to give her clients a chance to say anything that would negatively
affect their professional relationship, which would be detrimental for the client in the first place.
She added that knowing she was the one leading the conversation and could redirect it at any

moment helped her immensely.

4.2.5.3 Not Enough Systemic Support for the Clients

As mentioned above, all interviewees admitted to performing tasks beyond their job description
to support their clients in accessing basic needs, as the social support system was not managing
to provide them efficiently. Sasha was the only interviewee who admitted to having everything

she needed to support her clients. The only resource she would wish for was money, as there
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were clients who needed immediate material support and she could not provide them with it
other than helping them apply for social benefits, which take time to process.

Artyom had a unique perspective on the limitations of the social system, as their role
was supposed to be supporting the clients during their job search, which implied that all the
necessities had been taken care of previously. Unfortunately, it was not the case and instead of
doing their job, they had to compensate for the system's shortcomings and cover the steps

before.

Itis also a systemic problem that people who could and should be responsible for certain
areas and should be advising people are dismissing these people. They are not
welcoming, they don't give comprehensive information, they don't engage with the
situation that perhaps the person didn't understand, that they need to explain it more
slowly, they don't bother to do that and just send people into the unknown. And later
when people come to organizations where they feel listened to and heard, they pour
their hearts out. (14: 356)

Moreover, Artyom emphasized that the general problem of Austrian bureaucracy and the slow
request processing times are even more frustrating for the displaced people, as they are not used
to this pacing and lack of response or approximate timeframe they might get any information.
Artyom also mentioned several examples of how slow decision-making directly sabotaged their
and their clients’ efforts to find a job. In one case, Artyom and their client found a job opening,
after the selection process the employer agreed to hire the client from Ukraine, and they applied
for authorization from AMS. Unfortunately, it took so long to issue the authorization that the
employer decided to hire someone else.

Another problem Artyom and their clients faced was the way the system approached
integrating doctors and medical staff into the labor market. Considering the dire need for
doctors and medical personnel and the desire of the newly arrived specialists from Ukraine to
work and learn, too little had been done to support them. According to Artyom, it took half a
year to organize German classes for medical specialists and almost a year to develop a plan to
prove their qualifications to be allowed to work in Austria. Consequentially, there was nothing
Artyom could do to support their clients meanwhile.

Teachers faced a similar situation, where despite the dire need for teaching staff across
the country the bureaucratic entry threshold was too high for them to enter the job market
efficiently. Artyom shared that they spent 2 hours with a client to apply for a teaching position
for her for the upcoming semester and upload all the proof of her qualifications onto a dedicated

website. The client was incredibly grateful and shared that she had been waiting for this moment
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for a year. She tried to apply a year ago on her own, as she desperately wanted to start teaching,
but she could not figure out the application process and the webpage and was frustrated to the
point of crying. In conclusion, Artyom shared that many specialists felt that they were promised
a lot upon arrival to Austria. They made an effort to follow all the rules but were disappointed
in the end, and wasted time that they could have been working and building a new life for

themselves.

4.2.5.4 The Differences in Treatment of Displaced People from Ukraine and Asylum Seekers
Even though the question of different treatment of displaced people from Ukraine and asylum
seekers from other countries in Austria was not a part of the interview plan, multiple
interviewees brought it up as something they and their colleagues noticed.

For example, as a Caritas employee, Bea sometimes had to interpret for clients, who
were not from Austria Center Vienna and had asylum seeker status. She shared that the
difference in the way these clients were treated in comparison with displaced people from
Ukraine in ACV was drastic. The clients from Ukraine were allowed to work, there were fewer
regulations for them in general, and the employees in Austria Center Vienna were always trying
to understand their situation and double-check for solutions to help as much as possible. It was
not the case for the clients with asylum seeker status, as they had to face many more restrictions
that limited their access to support of any kind. Furthermore, Bea felt that the consultants
working with asylum seekers could have done more to find solutions for their clients even

considering the strict guidelines:

I believe there is more understanding with the displaced persons, and there are fewer
restrictions, at least now, so you can help them more. With the others, | have the
impression that people are not accommodated, there are fewer attempts to find new
solutions or possibilities, no extra steps are taken, instead rules are adhered to, no
matter what, without exceptions. Which is also appropriate. Probably because
everything is already clear to everyone, whereas with the Ukrainians you can always
look for information, rules are constantly changing and so are help points and so on.
At the ACV, | would dare to suggest researching the latest information. Not at the
asylum center. That's not part of my role either, I know, but at the ACV we really all
work together to help and everyone welcomes the latest updates. In the asylum system,
I think they already know that all possible efforts are in vain because the situation
doesn't change. So | think there is much less empathy or understanding shown.
Sometimes when I'm interpreting | hear people crying on the phone because of the bad
News or decisions, but the answer from advisors is often “yes, unfortunately it's like that,
I'm sorry, see you next time.” However, the people affected say that they would like
more support and help. (12: 196-197)
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Liza shared her experience of interacting with people who came to their arrival center assuming
that it is for all displaced people and asylum seekers, and they had to deny them support based
on their status. And these people were rightfully frustrated and demanded explanations on why
they were being treated differently. Moreover, Liza explained that some of her colleagues
received asylum in Austria and it was hard for them not to question the different treatment that

the displaced people from Ukraine received:

We have people on the team who have a refugee passport, who fled from somewhere.

They say: “I don't understand why people complain, they got the luxury treatment.”

Many people who went through Traiskirchen didn't have the right to work, didn't have

any money, they had nothing. And they see it and they have this question “why” [...]

Unfortunately, the answer is because they're white. So you don't have to give up your

passport, you don't have to go through a camp, and you can have the right to work and

free German courses. Of course, there is still the question of how everything is

organized, and the system that doesn't work perfectly. (13: 288)

I want to make it clear that neither Liza in her statement, nor | in presenting it here are trying
to insinuate that the displaced people from Ukraine received support that they did not deserve.
On the contrary, | argue that since it was possible to organize support on many levels on a wide
scale throughout the country for the people affected by the Russian war in Ukraine, there was
no reason such as a lack of resources it would not have been possible for other people in need
of protection.

The final point of intersection of support for the people from Ukraine and asylum
seekers that Liza brought up was that one of her direct superiors, a Shift Manager used to work
in the largest refugee camp in Austria in Traiskirchen for many years before joining the project
for Ukrainians. Liza admitted that she was the most positive, productive, and pleasant to work

with out of all the supervisors.

4.2.5.5 Summary: Workplace Challenges

The biggest challenge for the interviewees was having to deliver bad news to their clients,
communicating the decisions and the everchanging regulations that they might not have agreed
with either. It was not as much about the reactions of the people receiving the news but about
the frustration with the system that the interviewees were a part of, which clearly had limitations
and could only help their clients to a certain extent, unprepared for anyone in a more vulnerable
position than average. Another challenging aspect was dealing with microaggressions from the
clients, ranging from rudeness caused by the stress of long waiting times to racist or

homophobic statements. Each of the interviewees chose their own way of confronting these
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challenges, sometimes taking their time to correct and educate their clients, other times
redirecting the conversation back to the main reason for the consultation. The final challenge
that was brought up by several interviewees was the reaction to the difference in treatment of
the displaced people from Ukraine and other asylum seekers, that other refugees or their
colleagues with flight experiences expressed. It was hard to see how much better the conditions
for people from Ukraine were and how little was done for everyone else, even though it was
possible, and there was no explanation for it other than structural racism.

So far, this was the longest and the most detailed part of this research paper, as | believe
that paying attention to the flaws in the system is a crucial first step toward necessary change.
I am grateful that the interviewees shared their perspectives, providing insight that could not be

seen from the outside or positions of more power.

4.2.6. Rewarding Aspects of Work

At the same time, interviewees agreed that their work had many rewarding aspects. The one
that was named most often was making things work, delivering good news, knowing that you

helped someone make their life a bit easier, and seeing their relief and gratitude.

There have been a lot of good moments. [...] The 99 percent of colleagues at Caritas
are really trying, they will do everything possible to help, and they run back and forth
to find exceptions and little loopholes in the rules. And then, when you see, I don't know,
this gratitude from people, or last time a client came with a bunch of tulips that she gave
us just as a thank you, that was so sweet. /.../ And then, all these little conversations
with clients where they thank you or tell us what we've done for them, etc. You know,
it's really fulfilling. (11: 62)
Lena shared a story that had a special place in her heart about a client who came to Austria with
his elderly mother, and, tragically, she passed away. With minimal financial support from the
government being his only source of income, he could not afford the high funeral costs in
Austria. Lena, her colleagues, and their team leader did everything they could to get the funeral
costs reimbursed: they went to FSW and wrote letters and emails, which was not a part of their
job. “But of course, as | said, you're a human being, you help especially when you see that a
person is desperate.” (I1: 65). In a week, the client came back without receiving an answer from
FSW and was not in a good state, having to deal with financial struggles on top of processing

his grief.
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Then | also saw, while he was waiting, he sat down to talk to the psychologist, and it
just broke my heart. And then the team leader finally came and explained that the money
would be refunded. The man started crying and you just saw this pure, honest gratitude
and relief... I find moments like that fulfilling. Those moments are exactly why | like
working in this organization. (11: 65)
Similarly, Bea stated that it was rewarding when things finally worked out and she could deliver
the message that everything was well. For example, the client’s insurance was finally active, or
they could receive the money they needed, or they got the job they wanted. Another rewarding
aspect was seeing the relief of the clients when she accompanied them to a hospital or another
appointment: seeing that they genuinely needed the support, even if she was not someone who
could solve their problems, she was there, paid attention, and helped in the process of finding
a solution. “And of course that's the same for everyone, interpreter or not, that feeling that
you've finally done something, done something good.” (I2: 158) She added that her clients
expressed so much gratitude and constantly invited her to visit them in Kharkiv or Odesa and

share a meal in their garden:

They are super grateful that you were there. They sometimes understand that it's not
my native language, but [would say]: “You did a good job regardless. I understood
everything, thank you very much for being here”. So from a personal perspective, it's
great to receive the feedback that they are happy, and you know that something good

has finally happened in their lives. It's quite nice. (12: 159)

Another satisfying aspect for Bea was being able to support people emotionally, establishing a
connection that so many of the clients need, and providing a space where they can tell her about
their struggles, this encounter being valuable on its own, without an expectation for her to do
anything else.

Liza also shared that bringing good news was her favorite part of work, admitting:
“That's a very selfish job too, you bring good news, people are happy, you feel good” (13: 262).
It could be getting approval to live in St. Pélten if they wanted to go there in the first place, or
even something as mundane as needing toothpaste and finding out that the arrival center has it
available for their clients for free. Liza emphasized that it made the clients very happy, even
though she and her colleagues were only doing their jobs, and added that this was the purpose
of their work.

Artyom shared that the most positive aspect of their work was celebrating their clients’

achievements, as they could work with them over a longer period and see their progress:
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I'm happy when | see that a person succeeds in achieving the goal that they were
aiming for, whether it's the job that they wanted or a job in general because they
wanted at least some kind of work. So, when they reach the goal or one of the goals we
set, whether it's improving German language skills or a goal that involves us, our
project - a job - that makes me very happy. That is, | get excited about the successes of

my clients. (14: 384)

For Sasha, the best part was writing down the content of the consultations after they were over,
as it helped her organize her thoughts and tangibly represent what she had done and what the
results of her work were. She found it satisfying to be able to look at her notes at the end of the
day and see that some progress was made.

In contrast to the long list of challenging aspects that varied from one organization to
the other, the rewarding aspects were all about seeing the results of the interviewees’ and their
clients’ joined efforts. Telling a client that their problem was finally solved, their insurance was
working, or they would receive the financial support they desperately needed, and seeing their
relief was very fulfilling. Moreover, working with the same clients for a certain time and seeing
them reach the goals you set together, whether it was perfecting their German skills or finding
a fitting job, was very rewarding too. Finally, writing down the tasks one accomplished during

the day was helpful in seeing the progress that was made.

4.2.7. Russian as a Communication Language

Russian is a colonial language across the post-Soviet space due to numerous measures
implemented by the Soviet Union to reduce the relevance of national languages across Eastern
Europe, the Baltic Region, and Central and North Asia and enforce Russian as the main
communication tool. Only as late as 1991, after the fall of the Soviet Union and regaining their
independence could the countries reevaluate their language policies, including Ukraine. Since
then, the use of Russian has been steadily declining, with the Ukrainian language rising in
popularity. Currently, Ukrainian is the official language of the country and is widely spoken,
however, many people can still speak Russian too, especially in the Eastern parts of the country
that have been affected by the Russian war the most. With all the interviewees being Russian
speakers, it was important for me to ask how this factor influenced their interactions with clients
since it was at the same time a means of connection and a manifestation of colonial aggression
that culminated in a military invasion, forcing them to leave their homes behind.

Interestingly, all interviewees stated that the use of Russian had influenced their work

far less than they expected, considering the complicated dynamics of the situation. Each of them
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also devised solutions to accommodate their clients who preferred not to speak Russian to the
extent they could.

Lena and Bea shared that some clients approached them and started speaking Ukrainian,
assuming this was the language of communication. Both interpreters admitted they would let
the clients talk as long as they could follow the conversation, not wanting to interrupt, and only

intervening if necessary:

As soon as it becomes impossible for me to comprehend, | say that I've understood it so
far, but I don't speak Ukrainian and it would be easier for me in Russian, so if it's okay,
let’s continue talking in Russian. | understand that sometimes it's tricky because they
don't want to. (11: 77)

Sometimes | feel bad asking: “Could you please speak Russian?” When they start
talking, | don't want to interrupt. Then I try to understand as much as possible. Normally
you would understand what is being said, these are the same 10 questions and 10 issues
anyway. But sometimes | have to say: “I'm sorry, but | don't understand, could you
repeat this and that in Russian? ” and then they switch. Some colleagues immediately
say: “Sorry, | can't, please in Russian.” | don't like it because the person has already
started, why do | have to interrupt them? And | should probably already know Ukrainian,
but | don't. That's why I try not to interrupt and wait as long as | can. (12: 173)

Both interpreters shared that most clients switched to Russian without problems after the
request. However, several clients only spoke Ukrainian and were redirected by Lena and Bea
to one of their Ukrainian-speaking colleagues to avoid any miscommunication. Bea
remembered several situations where her clients would mix up the two languages, confirming
they would continue in Russian and speaking Ukrainian, or, vice versa, stating they only spoke
Ukrainian and then following in Russian. “I think some people just get confused about which
IS which because they speak both at home” (12: 171) — she added.

Only in two cases, the clients refused to speak Russian to Lena not because they could
not but because they did not want to. She admitted she understood the difficult situation they
were put in but said that she did not think that the Russian language was at fault. Lena
emphasized that she was there first and foremost to help, and the Russian language just
happened to be the tool she could use to do it: “l am here to help. I'm sorry, I'm neither Ukrainian
nor Russian, and even if | were Russian, | would have been here to help.” (I1: 78). Not being
Russian made it easier to overcome the tension as well: “Another case when it was okay for
them to speak Russian was after they asked me where | was from and they made sure | wasn't
Russian” (I1: 81). There was only one situation out of hundreds of clients that escalated to Lena

asking a family to switch to Russian “around 15 times” (I11: 79), as there were no Ukrainian
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interpreters available that day and the clients responded unfriendly and rudely. Lena added that
she had gotten much better at understanding Ukrainian over time.

Bea shared that her clients often pointed out her accent but could not quite place it, and
asked her about her background, telling her how wonderful Italy was after finding out it was
her home country. The next question was often why she spoke Russian, to which she half-
jokingly responded, “Because I've been crying at my notebooks for three years, that's why |
speak Russian now” (I12: 161). Others would ask her why she only learned Russian, and she
would respond that Ukrainian was not as widespread when she decided on her languages. Even
though meanwhile she could understand a lot, she could not say much outside of “please” and
“goodbye” (12: 162).

The other three interviewees, for whom Russian was the first language, did not report
encountering any major problems because of it either. For example, Liza only reported two
clients who did not want to communicate in Russian, and she switched to English easily, which
worked perfectly in one of the cases. In the second case, the client started speaking English but
had to switch to Russian soon after because his language skills were insufficient to discuss
everything he needed. In other interactions with Ukrainian-speaking clients Liza implemented
strategies similar to the ones of the interpreters discussed above, listening to the clients for as
long as she could understand and intervening if needed, asking to repeat a certain part in Russian,
or asking one of her Ukrainian-speaking colleagues to take over. She confessed having
anticipated more tension stemming from her speaking Russian and being from Russia. However,
most clients were generous in their understanding of nuance and separating her and her
colleagues from the people from the same country who were inflicting pain and destruction on
their home: “Usually, on the contrary, [they would say]: ‘Why are they doing this?’ Y ou know,
‘It’s them. You and I, we are here, having a normal conversation, so why are they fighting?’”’
(13: 275). Moreover, Liza said there was always at least one Ukrainian-speaking colleague
working during each shift, and out of the employees who could interact with clients without
interpreters half spoke Russian only, and another half — Ukrainian or both languages. She added
that the project was constantly looking for more Ukrainian-speaking staff to better
accommodate their clients’ needs.

Artyom shared that they had both Russian- and Ukrainian-speaking consultants working
in the project team too, and that they were asking themselves questions about the reaction of
the potential clients to the offer of receiving consultations in Russian before the launch.
Similarly to the other interviewees, Artyom experienced their clients starting the conversation

in Ukrainian and intervened to say Russian was the only language they understood.
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At the same time, | asked the client if she understood me when | spoke Russian. After a
short pause, you could see that this was a very difficult question for the person, the
answer was that, of course, | speak this language, and | understand this language. Then,

the person continued speaking Ukrainian. (14: 314)

In this situation, like the previous interviewees, Artyom suggested that the client switch to a
Ukrainian-speaking colleague to receive a proper consultation, which the client refused. Again,
it was the only situation challenging for both parties to that extent. According to Artyom, only
around 10 percent of their clients started speaking Ukrainian to them, and most of the time they
managed to find a quick solution. There was a situation with the opposite language dynamic
that their Ukrainian-speaking colleague experienced when a client did not want to switch to
Ukrainian and she did not want to consult in Russian. In the end, she made sure that the client
understood Ukrainian and they continued speaking their respective languages, completing the
consultation successfully. Finally, Artyom shared that multiple clients repeatedly asked if they
spoke Ukrainian while already knowing the answer from their previous interactions. They
interpreted it as their clients wanting to ask about their background but not wanting to do it
directly.

In contrast to all the previous interviewees, Sasha took the initiative and communicated
proactively with clients, informing them she could consult them in Russian, English, or German
and giving them a choice. Most clients chose Russian without hesitation, in rare cases when
they could not or did not want to speak Russian, English worked perfectly fine. Sasha shared
that she was not confronted with a situation where Ukrainian was the only option for her clients.
Nevertheless, she emphasized that it was crucial to offer more training for interpreters* working
with Ukrainian and German, as there were few specialists with this combination available in
Vienna. Moreover, she emphasized that additional training availability is important because
both in her organization and elsewhere most people who interpreted in community settings did
not have any specialized education, and the demand for experts with a Ukrainian-German

combination was very high at the moment:

Most clients speak Russian, but it seems to me that the need for Ukrainian is high,
because it is more difficult for many people to speak Russian. In other words, they agree
because they have no other choice. And partly because when you come to an
organization that can help you with a request, you are less inclined to set your own
terms. Few people would dare to demand any kind of comfortable conditions for
themselves. And that's why it seems to me that it's much better if there are people who
speak Ukrainian. (15: 405)
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To summarize, interacting with clients in Russian functioned well in most cases and allowed
the displaced people from Ukraine to get access to much-needed services. On rare occasions
when people could not or did not want to speak Russian, they could switch to a Ukrainian-
speaking colleague to provide the consultation in the language that was better for them. The
interpreters* in Austria Center Vienna also reported understanding Ukrainian to an extent and
trying to avoid interrupting their clients who started speaking Ukrainian as long as they could
follow the conversation. Nevertheless, there is a structural problem with most services being
offered in Russian, stemming from it being a colonial language that is much more widespread.
Therefore, more training opportunities are necessary for interpreting between Ukrainian and
German, as few specialists are currently available and the people involved in community

interpreting often have no formal education in the field.

4.2.8. Nationality, Migration Experiences, and their Influence

Following the logic of the previous question about the language of communication, | wanted to
know if the interviewees’ nationality and migration experiences influenced the dynamics
between them and their clients. Even though interviewees’ jobs, nationalities, and migration
stories differed, they all admitted to discussing these topics with their clients and their answers
influencing the following interactions.

Similarly to Bea, Lena was often asked where she was from and how come she spoke
Russian, as the clients could hear her accent, but could not define it exactly. She would respond
that she studied it at the university, and was Austrian but her parents were from the Balkans.
Lena shared that she felt her clients’ compassion for her, even though she was not directly
affected by the aftermath of the Yugoslav war as a second-generation migrant. She added that
it also helped her clients trust her more when they knew she could understand them better

because her parents had to go through the same experience.

I notice that clients often feel good when they realize that someone is there to listen,
even if they are in a difficult situation. And that someone maybe... I wasn't in their
situation, but they would ask me where I came from. And then when I say: “[City] and
[Country] and so on, ” “Have you been there long?” or “When did your parents come?”
And then I explain to them: “Yes, my parents were in [Region] in the 90s”. And | realize
that it gives them something because they have the feeling that “she understands me
and she is really there to help because she knows what her parents had to go through,
even if she didn't have to. And she really is there to help.” That's the feeling I get. (11:
69)
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Bea shared that her Italian background did not noticeably impact her conversations with clients,
other than partly protecting her from criticism. However, she heard about a misunderstanding
between a client whom she was interpreting for during a consultation and an interpreter this
client previously interacted with, who was from Russia. Bea said that there were complaints
that some of the colleagues were Russian, they probably should not have worked there or should

have spoken Ukrainian.

It never happened to me, but I can't tell you whether ... So, of course, I'm not from Russia,
obviously. That's why “we can't criticize her for that but we can probably criticize
another colleague”. Especially if you receive news that you don't want to hear, then you
just try to say something in response. What are you going for? That fact that you're from

Russia, that's all. You can't do it to me. I'm fully protected. (12: 176)

Liza admitted to being asked where she came from often too. The fact that she was from Siberia
helped her establish trust with her clients since most white people in the region were
descendants of people who were exiled. In a way, Russian colonialism greatly influenced Liza’s
as well as her clients’ lives, even if the difference between their situations was drastic, and that
could be seen as grounds for solidarity. Liza stated that if the clients asked further questions,
she told them about her Ukrainian-speaking grandfather, whose family was exiled to Siberia.
She added that neither she nor her mother spoke Ukrainian because of Russian nationalism and
the pressure to conform: “Because in the Soviet Union, we're all Soviet Russians. It's
embarrassing not to be Russian” (13: 280).

Liza shared that another popular question was why she decided to move away. She was
quite direct in responding that she did not want to live there, bringing up numerous issues, and
expressing her gratitude that she had a chance to leave, as it was an immense privilege. At the
same time, she admitted that this experience sometimes hindered her understanding of her
clients’ actions, and she had to consciously remind herself that their experience was radically
different, they most likely never wanted to leave their country and were only planning to stay
in Austria temporarily until the war was over.

How Liza looked was another aspect that helped her establish trust with her clients.
Presenting more androgynous and wearing mostly comfortable casual or sports clothes, she was
perceived as a local, contrasting with the highly feminine beauty standards widespread across
Russian-speaking spaces. She shared that people did not expect her to speak Russian, and one

of her colleagues even asked her where she learned it so well.

64



Often | am not perceived as someone who has come from a place where Russian is
spoken. Very often. Many of my colleagues are approached immediately in Ukrainian
and Russian, and I am not. And then they are very surprised that | speak Russian at all.
[...] Here's another thing | realized what else is confusing for people. I don't look like
a person from Russia. /.../ It helps because it separates me from those Russians who
support the war. Because | don't look like that, I don't talk like that, | don't behave like
that. (13: 281, 283, 285)

Artyom admitted to answering the questions about their background often as well, with the

answer helping relieve the tension in the room:

The question was automatically asked where | was from in Russia. | would answer that
I'was not from Russia. It was always that kind of question... it seemed to me that people
were asking this question with great caution. | replied to my clients and told them that
I was not from Russia, | was from Lithuania. And it seemed to me that people perceived
me in a completely different way. (14: 315)

Other questions were about how long Artyom lived in Vienna, how they learned German, and
how they adjusted to life in a new country. Artyom believes that their migration experience
helped them understand the needs of their clients better, and take the extra time to explain
certain terms and concepts that were new to them and different from their life in Ukraine. As
an example, they brought up the concept of WG (Wohngemeinschaft) - a shared living setting
that was not widespread across Russian-speaking spaces, or the strict rules of registration at
one’s place of residence, that, although present in Ukraine, were enforced much less strictly
than in Austria.

Another aspect that helped Artyom communicate with their clients was their experience
of looking for a job in Austria, which was directly related to the processes they supported their
clients with. Understandably, many well-educated specialists with extensive work experience
who did not speak German were unhappy with being offered jobs they were overqualified for,
some outright took it as an insult. To put their situation in perspective, Artyom explained to
them that it was the labor market reality in Austria, and brought up their own experience of
struggling to find a job after moving here even though they spoke perfect German, received a
university degree in Germany, and had several years of relevant work experience.

In contrast, Sasha was often asked how long ago she moved to Austria from Ukraine.
When asked how long she had been living in Vienna, she answered this question exactly. If
people wanted to know more about where she was from, she responded she was born in
Kazakhstan, lived in Russia, and moved to Austria afterward. Sasha shared she even met several

people from Kazakhstan who previously moved to Ukraine and ended up in Austria too: “I

65



found some fellow countrywomen” (15: 407). Sasha admitted she was worried that her being
Russian might be unpleasant for her clients: “Perhaps it was, but no one said anything to me”
(15: 407).

In summary, it was important for the clients to know the interviewees’ backgrounds to
establish a professional relationship built on trust. Even though each person who was
interviewed had their own story, all of them helped their clients understand they were there to
work in solidarity with people from Ukraine, separating them from Russian-speaking people
who supported the Russian invasion. Lena’s background of having parents who fled the
Yugoslav war in the 90s helped her clients trust her, as they understood she could relate to their
experience through her family history. Furthermore, it helped them empathize with her and
extend their compassion to her, even while being in an incredibly difficult situation themselves.
The three Russian interviewees shared that coming from Lithuania, Kazakhstan, and Siberia
partly helped them distance themselves from Russians who supported the war in Ukraine, as
Moscow was the city that had been profiting from Russia’s colonial politics the most, at the

cost of other countries and regions.

4.2.9. Further Identities Impacting the Work

4.2.9.1 Women, Feminists, and Mothers

To follow through with the logic, | wanted to interrogate the influence of the identities beyond
the nationalities and the language(s) of the interviewees on their work. There were several
responses around being a woman, a feminist, a mother, queer, or having experience with
gendered violence that | decided to present together as these experiences are closely intertwined
and structured through systemic sexism and misogyny.

Lena admitted that the fact that she was a woman was mostly relevant while interpreting
for women who experienced abuse or gendered violence, as interpreter requests in these cases
often explicitly stated the need for a female specialist. Lena shared it was important to help the
clients feel safer while dealing with sensitive topics in psychotherapy, during legal
consultations, or in women’s shelters. At the same time, she emphasized that she did not mean
that men could not interpret as well as women, the reason was the preferences of the client, and
it would be counterproductive not to respect them in those situations. However, Lena and Bea
said that all of the interpreters* on their team except for one were women.

Continuing on the topic of gendered violence, Artyom shared that they had two clients

who might have been experiencing partner violence. Artyom tried their best to explain to them
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that there was a support system for victims of domestic violence in Austria that they could get
access to, that everything was anonymous and free, and gave their clients contacts of shelters
and other support organizations. When asked what helped them identify the situations their

clients were in, Artyom suggested it was their feminist perspective:

It's certainly my feminist position and a very, | would say, sensitive approach, a sensitive
perspective on abusive behavior, violence, and toxicity. /t’s my background, the
capacity to know how much more often women in these former Soviet countries
experience violence, what kind of upbringing they have, and how much everything is
tolerated and accepted as normal there. (14: 348)
Similarly, Liza’s experience in feminist activism helped her identify a situation where a client
might have been at risk of partner violence or human trafficking. While interpreting, she
decided to interfere, finding reasons to talk to the woman alone, without the man who
accompanied her, or asking her if it was ok to give her information to the man before doing it,
as he did not speak Russian. After checking in with her manager, Liza tried to talk to this client
several times and reassure her that security could escort the man out and she could stay there
and be safe, but the woman kept saying everything was ok. Liza admitted that she lacked
training for situations like this that would help her support clients at risk of abuse better.

Another situation where Liza’s experience in feminist activism and the connections and
knowledge that stem from it were helpful was raising awareness about access to abortions
among her colleagues. As the medical system in Austria is different from Ukraine, and
abortions are not covered by insurance, people who need them might not be able to afford them.
Liza brought up this issue in a team meeting, shared the contacts of the organizations that help
cover the costs for people in need, and a link to the webpage that provided detailed information
about abortion access in Austria in multiple languages, including Ukrainian.

Interestingly enough, Sasha stated that her being a woman did not help her connect with
her clients as much as it could have if she were heterosexual like most of them, because there
were many experiences she did not share with them and could not understand. At the same time,
being a mother of a special needs child helped her greatly in building trust with her clients and

being able to help them better as a result:

For me, it was a situation when a woman with a child or with children with special
developmental needs was in the consultation. Here | could say, for example: “1 know
this is this way, this is how it is organized here, | understand you so well, it's very
difficult indeed. ” In this case, of course, you get much more information, which helps
you to help the person better in the future. (15: 447)
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Coincidentally, the topic of interviewees being asked about having children was brought up
multiple times in other interviews, where the absence of children was either surprising or even
used against them. For example, Artyom shared that since they started working for the project
focused on Ukraine, they have been asked if they had children very often, much more than

while working with general AMS clients before.

Once, a woman asked me this question [ ...] No, she didn't even ask me if I had kids. She
asked me how old my kids were. [ mean, she even skipped that question. [...] I told her
I didn't have kids. She got so upset. | mean, you could see it on her face. | thought she
was about to tell me she was going to get me a kid. (14: 338)

While this interaction did not affect further communication, Bea experienced a situation where
her not having children was used against her to question her fitness for the job. She described
clients in Austria Center Vienna who were a mother, a father, and a child with a disability who
was constantly crying. With the noise of the large space and multiple conversations happening
simultaneously, it was challenging to interpret next to the child, and Bea asked the family if
one of them could take the child outside for a while. The mother replied that Bea did not
understand children and they just were like that and asked her if she had any of her own. When
Bea responded negatively, the woman asked her why she was working there then, implying she
could not work with displaced families if she did not have children of her own. Bea shared she
was offended by that interaction and that it was her personal decision that had nothing to do

with how well she could perform her work tasks.

4.2.9.2 Queerness

Another example of an identity that helped interviewees recognize members of a more
vulnerable group and support them better was queerness. Liza reported several cases where her
being queer, familiar with homo- and transphobia that is prevalent across the post-Soviet spaces,
and presenting in a gender non-conforming way helped her build trust with her clients and make
sure they received the extra support they needed. She described two very young women coming
to the arrival center, claiming they were cousins, and being stuck there for some time as cousins
are not necessarily directed to the same accommodation. Liza took it upon herself to approach
them and ask them again if they were actually cousins, emphasizing they did not have to
respond, but making sure to bring their attention to how she looked, implying that she was a
safe person to talk to. They admitted being a couple and falling out with their parents because
of it, and generally being in a tough spot. This successful interaction allowed Liza to accompany
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them to Queer Base, an NGO that specializes in supporting LGBTIQ+ refugees, who took on
the women’s case and helped them to file a correct application to be assigned the same
accommaodation, among other things.

Another case was connected to access to accommodation as well, as a client approached
Liza and told her that he got assigned an accommodation but did not want to stay there, as his
flatmates were homophobic and transphobic and he did not feel safe there. They could resolve
the situation and find a different place for the client to stay. At the same time, Liza added that
if she had known about the client’s identity before, she could have connected him to Queer
Base right away and they could have found him a safe accommodation together.

Liza said that the support system for displaced people from Ukraine was not prepared
for queer and trans clients, and none of the employees on her level received any training on
identifying their vulnerabilities and additional safety needs. It was Liza’s experiences as a queer
person both in the post-Soviet and Austrian contexts, her initiative to approach the clients, as
well as her presenting in a gender non-conforming way signaling that she was a safe person to
approach that made all the difference in these situations. She admitted that in cases like this,
she would go straight to the House Manager because they have enough experience, education,
understanding, and professionalism, as she could not be sure if the colleagues on her level or
the level above would understand the nuance and the seriousness of the situation.

In contrast, Sasha reported that her queer identity did not influence her dynamics with
clients, even though some of them were queer, some were out, and some were not. Artyom
shared that they tried to keep their queerness to themselves at work, considering it a part of
professional ethics on the same level as not discussing religion or political views with clients.
They shared a case where a client asked if she could come together with her female partner,
who received an invitation to a consultation as well, but for a later date. Artyom confirmed they
could come together and it later turned out they were assigned as a case manager for both clients
in the first place. During their consultations, Artyom did not explicitly out themselves but
adjusted their communication following the women being a couple very openly. For example,
they suggested one of them could apply for a job at an organization that focused on queer people,
among other job openings, and helped her with the application process. Moreover, they
provided information about the local queer scene in Vienna, events, and places that they might
be interested in visiting to connect with other queer people. By doing that, they normalized
queerness and talked about it in professional settings, without crossing their personal

boundaries.
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Overall, looking at the example of interviewees’ queerness, and its influence on their
work, it is important to highlight the ways the organizations and their clients benefit from
people from marginalized groups working there, as their unique experience helps them identify
the needs of the people in a more vulnerable position better. At the same time, this makes the
systemic challenges of not being ready to accommodate people who find themselves at the
intersection of discriminations even more visible, demanding more resources and training for

everyone involved in support systems for displaced people.

4.2.10. Motivation and Future Plans

Many interviewees state their motivation as wanting to help people in need with the skills and
knowledge they have. For example, Lena shared she wanted to help the displaced people and
participate in crisis relief work, and in the beginning, it was important she could practice her
Russian in the process. She added that after her unpaid internship, receiving a paid position
with benefits definitely motivated her to keep interpreting at Caritas, as she had bills to pay, but

that her main motivation had remained unchanged:

This work with people is very fulfilling for me, it is gratifying, and as exhausting as it
can sometimes be, | think it can also be wonderful, especially when you see people's
gratitude, or when you know that you've really been able to help them. (I11: 60)
Bea responded her main motivation was the fact that she enjoyed the work and was an essential
part of a process that supports people. She emphasized that being an interpreter at Austria
Center Vienna meant working closely with social workers and often contributing to the

conversation if she had more information, solving the clients’ problems much faster as a result.

I'm happy to be part of it and that | can do something good and that, despite all the
difficulties and problems that are not ever going to be solved, I can still do something
good and help a person just one step further. I really like that and it's important to me.
(12: 180)
Lena and Bea similarly shared that they can imagine continuing to work at the same
organization or in similar settings. Despite all the challenges discussed above, they both

admitted to being happy going to work:

Right now, the answer is yes. Now, | really like it. | realize that it is quite fulfilling. 1
enjoy going to work. Regardless of the work itself, I also really like my colleagues and
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we have a great team dynamic, we support each other, and they understand when it gets
too much for us interpreters. (11: 84)

I am just happy in the morning that I'm going to work. And | believe that's very important
because not everyone gets up and says, yay, I'm going to work today! (12: 184)

Bea added that if she had to choose between the sometimes loud and overwhelming ACV
environment and a job in a quiet office in front of the computer without talking to anyone she
would choose the former any day. The latter would not be enough for her, it would have too
little engagement, cooperation, and action, and too little change she could contribute to. In turn,
Lena brought up the possibility of continuing her career in community interpreting while
combining it with project management and wished for more responsibility in the future. This
resonated with Bea’s words quoted above while talking about the challenges at work asking
herself why she would stay where she was as an interpreter and not become someone who can
bring more change to the situation.

At the same time, Liza said that she wanted a job that she would enjoy doing, and the
one that would let her be happy about the tasks she accomplished throughout the day. She said
she wanted to help and she had a lot to contribute at the moment when the Russian full-scale
invasion caused people to leave Ukraine: she passed her B2 exam, she spoke Russian and had

a recent experience of migrating to Austria from a similar post-Soviet context.

I realized that this work is needed now, and | was purposefully looking for this job, |
wanted to interpret for people who came from Ukraine and to help them somewhere in
this system. Because | realized that everything works the same way in Ukraine, and
since | managed to understand how to find my way around here with this knowledge
and ignorance, | wanted to pass my knowledge on somehow, and I knew I could do it.

(13: 301)

Liza emphasized that having to learn the ins and outs of the Austrian social system after moving
here made her appreciate its advantages and find creative solutions for situations that it was not
taking into consideration. Therefore, she had the experience many people might not have had
and could support her clients well in new and challenging situations.

In turn, Artyom’s motivation to take their job was to learn more about the labor market
context and to understand what kinds of jobs exist and what qualifications and training one
needs to apply. At the same time, they were looking forward to working together with people
and guiding them towards an appropriate position for them, later admitting it was quite an

idealized understanding of their work:
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Of course, | love communicating with people, advising them, guiding them, and
motivating them if they want to do something. Also, encouraging their confidence,
because so many people are so neglectful of themselves and so desperate and think that
they can't do anything at all. And being able to motivate them by acknowledging even
their smallest achievements and mini-successes, to build them up and make them believe

in themselves. (14: 388)

Artyom admitted that their idealistic expectations changed over time, as they encountered
clients uninterested in finding a job. Moreover, their motivation changed as they switched
projects and started working with people from Ukraine, as it was a group with very different
needs that came before a job, such as finding accommodation, learning German, and finding
one’s way in a new country in general. Furthermore, Artyom was the only interviewee who
clearly stated they wanted to change jobs as they were unsatisfied with its current results. They
also added that they would look for a position where they could stick to their professional
boundaries and only discuss what they were supposed to instead of having to emotionally
engage with clients’ personal matters and solve a wide array of problems that have little to do
with their actual work.

As the last point, I want to refer to Sasha’s motivation which was described above at the
end of 4.2.2. role discussion. She talked about the inherent importance of the person sitting in
front of her at a given moment and their needs, and how she could not give up the possibility
of bringing about a positive change in their life, even if it was miniscule in the grand scheme
of things.

5. Conclusions

Following the full-scale Russian invasion of Ukraine, 6,5 million people fleeing the country,
and the European countries showing unprecedented support for them, this thesis is focused on
the lived experiences of interpreters* working with displaced people from Ukraine in Vienna
from March 2022 till March 2023. It analyzes the interpreters*’ personal and professional
backgrounds, working conditions, languages of operation, and other factors that influence their
work. Moreover, it presents the most challenging and rewarding aspects of the interpreters*’
work, as well as interrogates its emotional impact on them and the systemic support available.
Finally, it explores the motivations behind their work and the roles of empathy and solidarity.
I chose the framework of crisis interpreting as the point of departure for the analysis,

understanding crisis as a series of events that disrupt the expectations of daily routines and
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require a response to alleviate the negative consequences, which often includes multilingual
communication and translation. Moreover, crises can last a significant amount of time and even
become semi-permanent states, as has unfortunately happened with the Russian war in Ukraine.
To complicate the picture, | use the term cascading crises, which not only encompasses the
initial event(s) and their immediate effects but also includes the more complex and
multidimensional consequences that appear with time and over different areas, producing a
multitude of vulnerabilities in the process.

Even though crisis translation and interpreting are essential to crisis communication,
there is a lack of attention to translation while planning it. Scholars point out that access to
information is a human right and criticize the lack of consideration for translating it into the
language and the mode understood by the affected communities, arguing it should be the central
point of crisis communication planning. The last decade saw a rise in academic work on crisis
translation and interpreting, with researchers pointing out that they were essential processes
rather than unpredictable problems to be solved.

At the same time, studies show that the language mediators active in crisis interpreting
and translation come from a multitude of positions across the professional and personal
spectrums, including but not limited to “trained, untrained, paid, unpaid, professional, non-
professional, family/non-family language brokers, community, citizen, and many other forms
of translators and interpreters” (Federici 2020: 179). Departing from this statement, I went
beyond including professional interpreters as interviewees and asked multilingual social and
care workers about their experiences navigating language mediation and other professional
duties. This resulted in five interviews with professional, semi-, and non-professional,
university-trained in translation or a completely different discipline; activist and non-activist;
paid interpreters, social and care workers, each of whom performed interpreting to a significant
extent, and made essential services accessible to displaced persons from Ukraine.

Scholars point out that crisis interpreting needs more recognition, as its understanding
is often limited to last-minute interpreting requests by anyone who can perform it at the
moment. Therefore, even when the interpreters are trained professionals, the efforts behind their
work tend to be underrepresented, their needs are overlooked, and the monetary compensation
is less than satisfactory. Researchers call for challenging the narrow view of the importance of
crisis interpreting by including linguists in humanitarian personnel training and collectively
demanding more recognition from decision-makers to improve crisis communications.

As a result of cascading crises, the number of displaced people globally keeps rising,
reaching 117,3 million by the end of 2023 (UNHCR 2024a). Precarious conditions, legal status,
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and limited access to information caused by increased language and cultural sensitivities
produce vulnerabilities in which displaced people find themselves. Marija Todorova (2016,
2017, 2020b), in the case study that | based my research project on, interviewed UNHCR
interpreters who worked at a refugee camp on the border of Macedonia. She argues that in crises
produced by violent conflicts, interpreters not only secure communication between the parties
who speak different languages but also advocate for the needs of those in the more vulnerable
positions, linking this ability to advocate directly to the ability to empathize with them.
Understanding empathy as a perspective-taking capability that includes awareness of oneself
and the other, the other’s situation, and a degree of concern for this situation, communicated
through affective displays, Todorova warns that the lack of empathy on the interpreter’s side
can further marginalize the more vulnerable party.

Moreover, language mediators must be able to recognize power imbalances in
communication situations and address them with the interests of the more vulnerable party in
mind, taking the position of an advocate and taking an activist approach. Defining activists as
critical individuals whose personal narratives do not align with public narratives and who bring
out aspects of their narratives to challenge the public ones invites more focus on personal
identities and narratives in research. In Todorova’s study, the interviewees’ personal identities
helped them perform better as interpreters than their professional ones, as only one was a trained
translation professional. Instead, shared cultural backgrounds and sometimes even family
relations, having experienced life in a war zone and fleeing helped the interpreters empathize
with the refugees, better tell their stories, and advocate for their needs. At the same time, the
interviewed interpreters being women, in addition to the other factors above, helped them
establish trust with the members of the most vulnerable groups, recognize their needs, and
ensure they received the necessary additional protections.

While interpreters in crises and broader community contexts face mutually exclusive
expectations of being impartial yet empathetic, Todorova argues that the distinction between
an impartial interpreter and an advocate does not prove to be useful in the field, as interpreters
navigate many roles simultaneously, such as cultural brokers, language mediators, clarifiers, or
advocates. To perform well, community interpreters should perceive their role as visible and
powerful and acknowledge the agency they possess.

Expanding the analysis of empathy, advocacy, and activist approach to interpreting,
Todorova brings up another definition, referencing prosocial activism as action to improve
another person’s life by working with them or trying to change society on their behalf. The

conceptual background these topics create prompted me to choose the notion of queer-feminist
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solidarity as the central point of reference throughout this research project. | use Katharina
Wiedlack’s (2020) definition of queer-feminist solidarity as a nonhierarchical, respectful
collaboration between equals, working together towards a common goal.

While fully supporting the call for a more power dynamics-informed approach to
community interpreting and acknowledging the importance of empathy in it, I cannot ignore
the postcolonial critique of empathy-driven actions under global capitalism, which, even if
well-meant, can easily end up hurting the communities they aim at supporting even more due
to the lack of agency that these communities are given in the process. Therefore, keeping
empathy as a baseline requirement for community interpreters, | propose to take one step further
and set working in solidarity with the affected persons as a standard and the alternative to
impartiality, as this is the approach that, in my opinion, describes the actions the interpreters
both in Todorova’s study and in this research project took in many situations that led to
everyone’s needs being met.

The interdisciplinary approach to solidarity Wiedlack takes borrows from postcolonial
and queer scholarship as well as feminist critique and new materialism. As mentioned before,
following postcolonial thinking, solidarity cannot be “knowing about, explaining and guiding”
but must be “knowing with, understanding, facilitating, sharing, and walking alongside”
(Santos 2014: 9). From a materialist perspective, solidarity is shared reproductive labor aimed
at satisfying the needs that remain unmet by capitalism as it is structured through prioritizing
the needs of some people while disregarding the needs of others. Therefore, queer solidarity
can be seen as care work, and Wiedlack is specifically interested in the solidarities of the
everyday, and the small acts of making life together. Feminist critique adds the dimension of
emotion to the labor framework of materialism, as this work is not and should not always be
pleasant and depends on a thorough understanding of the positionalities of all the actors in the
complex web of social divisions, such as class, race, disability, age, gender, and sexuality.
Drawing from Queer Art of Failure, Wiedlack acknowledges that unpleasant feelings or failures
should not be seen as personal shortcomings but rather as structural problems that are a part of
the process and need to be worked through to continue solidarity efforts instead of them ending
in paralysis of shame or guilt. To distinguish queer solidarity from charity, it is defined as a
productive action rather than a moral imperative. Furthermore, “working together” clearly
states there is no space for the “giver” and “receiver” that are typical for morally motivated
charity work. For multiple parties to join forces to achieve a shared goal defining that goal and

setting transparent rules of engagement are the necessary first steps.
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After deciding to use this notion of solidarity, | returned to translation studies to explore
how the existing scholarship understands and applies the notion of solidarity. Although the
topic appears to be underresearched, there has been a recent rise in interest in this intersection,
with scholars pointing out the similarities between translation, interpreting, and solidarity, as
both are trying to establish new connections between various groups, cultures, and spaces.
Many scholars focus on activist solidarity translation and interpreting, especially in the context
of the Egyptian revolution, using similar arguments of the importance of non-hierarchical
cooperation and acknowledging interpreters and translators as primary political activists instead
of service providers positioned outside the main struggle. Others analyzed the role of literary
translation as a means of building international solidarity concerning feminist, postcolonial,
queer, and other struggles. Migration solidarity activism and language assistance was the topic
of a few research projects as well.

The analyzed scholarship on translation and solidarity shows this intersection to be a
promising emerging field of study. Pioneered by scholars and activists of color and inspired by
decolonial critique, the solidarity-oriented approach to translation provides deep insight into
topics more broadly discussed in translation studies, such as power dynamics, ethics, political
positionality, personal identities, and professionalism. The common thread that runs through
this research is keeping everyone involved in the translation process to the high standards of
non-hierarchy, egalitarianism, and equity, which can broadly be discussed as values that social
justice and solidarity movements uphold. Critiquing translation from this perspective helps the
researchers move beyond the surface-level unattainable demand for neutrality and redefine
professionalism on their terms. Furthermore, translating in solidarity means doing good for and
with the source community; making space for people who were not invited to the discussion
table previously; and organizing collectively to create nuanced representations of struggles. It
also means taking a clear political position; being proactive and taking risks while addressing
immediate problems; and mediating across space and time to create new possibilities for justice.

As a methodological framework for this research project, |1 chose standpoint theory,
pioneered by a feminist scholar Sandra Harding in the 1980s. It challenges the notion of
objective and value-neutral science, addressing the implicit biases in research that stem from
knowledge being primarily produced from a position of power, as its commitment to social
neutrality excludes the perspectives of marginalized groups. To counteract this dynamic,
Sandra Harding proposed taking marginalized perspectives as a starting point of research,
focusing on the daily life experiences of oppressed groups. This is not only a liberating project

for them, but also a project that benefits society and science as a whole, as perspectives from
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outside dominant systems and institutions provide valuable insight into the processes that
cannot be acquired from the inside.

Following this line of thought, Harding formulated the “strong objectivity” program,
which is fully in line with traditional objectivity values such as commitment to facts and
openness to criticism, despite rejecting the value-free ideal. Strong objectivity is more likely to
come closer to being objective through introducing the multiplicity of voices that have been
missing from research communities. Further aspects of strong objectivity are the interrogation
of the cultural assumptions that shape our research as well as the interests and values that it
advances, and the reevaluation of the research contribution to the development of knowledge
that a particular community desires. Moreover, standpoint theory is transdisciplinary, as it can
be methodologically applied to any discipline. In each of them, it opens up new possibilities for
discussions on the relationship between experience and knowledge.

| designed my research project through the framework of standpoint theory. This
research focused on the lived experiences of young professional or non-professional
community interpreters* and multilingual social workers in Vienna, working with displaced
people from Ukraine. These interpreters* are on the margins of the interpreting field,
overworked and underpaid, working in understaffed organizations, and interacting with
vulnerable and often traumatized people every day. They lack the respect, influence, and
professional community support to be able to advocate for better working conditions for
themselves and their colleagues.

Moreover, my interviewees belong to a range of groups underrepresented in translation
studies research. They all have a migration background, they are either women or non-binary,
some are queer, and some were involved in activism. Some of them studied interpreting
professionally and are just starting their careers in it; some studied a foreign language in a
different country and translated all their life, but never as their main source of income; some
have been a social worker for many years without ever studying it. These multi-faceted
intersections provide value to translation studies, pointing out problems and offering solutions
to make translation processes more accommodating for marginalized people involved in them
in any role. Moreover, my position as a post-Soviet queer non-binary migrant who has
experience both as an insider and an outsider in the fields of translation, translation studies, and
Austrian academia introduces perspectives important for this research project as well.

| asked the participants about their work experience and personal identities using a semi-
structured interview method in March 2023. The topics discussed included their current job,

education, previous professional experience, motivations, and ways their work influences them
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emotionally. In addition, | asked them how the Russian language, their national or cultural
background, and other personal identities influenced their work and the dynamics with their
clients. | presented them with the option of keeping their name or coming up with an alias, as
many of the brought-up subjects were quite personal. Additionally, | sent the respective short
profiles and the full transcripts to each of the interviewees before submitting the manuscript in
case they wanted me to anonymize them or remove any further sensitive details. I used aTrain
to transcribe the interviews and reviewed the generated transcripts afterward to compare them
with the recordings and correct some minor mistakes. | used Ethnographic Content Analysis,
which combines the organizational approach of content analysis with a more in-depth analysis
against the backdrop of a wider social context. In addition to the interview results, | added the
social and cultural context of each topic discussed, focusing especially on solidarity and mutual
aid.

I start with the interviewees’ backgrounds, education, and experience concerning
interpreting or social work, the organization they are a part of, and the position they have. Out
of five interviewees, one person works as a House Supervisor at the Arrival center, the first
point of contact for the displaced people, two interviewees are Interpreters in a general
centralized social counseling setting, and two people work as Consultants, one in a project
aimed at assisting Ukrainians in finding a job and another one in a specialized social consulting.

Although only two interviewees were specifically hired to interpret, all five admitted
that interpreting was an essential part of their workload, up to half of the work time for Liza,
whose House Supervisor position was created to work in tandem with interpreters. At the same
time, both Interpreters, Lena and Bea, stated that they spent around 80% of their work time
interpreting, answering the client's questions independently the rest of the time, illustrating
Todorova’s argument that interpreters in community and crisis contexts go beyond their job
descriptions to meet their clients’ needs better. Both admitted that “just interpreting” does not
exist at their workplace, as the job is a team effort and demands much more involvement, the
ability to see nuance, and decision-making. Furthermore, as a Social Worker, Sasha was
sometimes required to accompany her clients to court or police appointments and ended up
interpreting for them without a warning or preparation, as she expected the host organization
to provide interpreting by accredited professionals. In addition, both Consultants, Sasha and
Artyom, not only performed their consulting duties but also acted as shuttle interpreters
(Todorova 2017), mediating between the Russian-speaking clients and the German-speaking

social system or potential employees and advocating for the client’s needs.
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Unsurprisingly, the understanding of the interviewees’ roles differs, as they occupy
different positions in different organizations. However, they all have two aspects in common.
The first one is the position in between - the languages, the cultures, the system, and the
individual human — trying to bridge the gap and ensure things run as smoothly as possible in a
crisis. The second one is the clear contradiction between the job description and expectations
and the actual reality of it, which requires a much wider variety of skills, constant decision-
making, and actions that not only go beyond the work guidelines but sometimes directly
contradict them.

Overall, when asked about the working conditions, all interviewees expressed high
satisfaction. They were employed part-time or full-time, appropriately compensated for their
work, and had health insurance covered, which is not to be taken for granted, as initial relief
efforts for displaced people from Ukraine heavily relied on unpaid volunteer work. Most
interviewees reported having access to group and/or individual supervision. Although not
everyone used the offer, those who did found it helpful for workplace stress mitigation. The
two interpreters in Austria Center Vienna reported inconclusively on supervision accessibility,
one of them sharing that they were not provided any as their positions were “less stressful”
(12:150) than interpreting during psychological counseling, which comes with supervision.

The material workplace conditions varied across organizations and positions. ACV
interpreters acknowledge the challenging setup of a large convention center space, where
interpreting is challenging acoustically because of the number of consultations happening
simultaneously and socially because of being constantly approached by clients for any reason
who are waiting in the same space. They expressed that having no office and no quiet space to
interpret via telephone or take a break added to the already high levels of workplace stress. At
the same time, Sasha, a social worker for Diakonie, admitted that the organization had the best
employee support system she experienced in her two decades of work, from the comfort of the
office chair to all the seminars and information one might need for their job.

However, most interviewees shared they often lacked information essential for their
work, from the legal framework that the status of a displaced person provided and the ways
these rights were implemented in Austria to the constantly changing regulations to which
receiving social benefits was tied. Therefore, they constantly had to contact the organizations
responsible for these instructions to find information, decipher its bureaucratic language, and
relay it to their clients to ensure they could obtain health insurance or apply for a job they
wanted. Supportive colleagues and leadership made a great difference in overcoming these

obstacles: while sharing experiences and information and supporting each other made the
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process easier, an individualistic approach and lack of collegiality contributed to more time
being spent unnecessarily, creating more frustration.

Although the interpreters in ACV shared that their colleagues and leadership were a
great support, they admitted a lack of training provided before they started their job, both for
interpreters and the consultants working with them. Since both interviewees working at Austria
Center Vienna received their translation and interpreting education at the University of Vienna,
they had the skills and the understanding of the process necessary to perform their duties well.
This was not the case for most of their colleagues, who were not professional interpreters,
received no training from the organization before starting the job, and had to figure everything
out independently, learning from their more experienced coworkers. Moreover, the
understanding of working with interpreters was often missing on the consultants’ side, with the
interviewees having to educate them on certain aspects. Similarly, Liza, a house supervisor at
the Red Cross, who was not supposed to interpret but did around half of her work time, was not
a professional interpreter and had not received any interpreting training at her workplace either.

The work’s emotional impact had a strong presence in each of the interviewees’
experiences, and each developed several different coping strategies. Both ACV interpreters
reported high levels of workplace stress and emotional exhaustion due to the large number of
people they had to interact with during the day and the heavy topics discussed in the process.
Other interviewees reported the importance of personal psychotherapy as a space to process
work-related emotions in addition to group and personal supervision when these were available.
The coping strategies the interviewees implemented to alleviate the emotional impact of their
work included only working part-time, staying mindful of their emotions and taking a break
whenever necessary, not consuming any content related to the war in their free time, and
focusing on activities that let them recuperate instead.

When asked about the most challenging aspects of their work, multiple interviewees
shared delivering bad news as their first response. Knowing that the client desperately needs
assistance, but all the opportunities of receiving from the state have been exhausted, and having
to be the person delivering this conclusion to them was a very emotionally taxing experience.
On the one hand, working for an organization with a mission that aligns with the interviewee’s
values, enjoying working there, and being the person facing the client while delivering a
decision they might disagree with created a notable inner conflict. On the other hand, being the
person who receives the emotional feedback from the client while not being in charge of the

decision itself and having no way of influencing it added to the frustration of the interviewees.
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Another challenge was the entitled or rude attitude some clients exhibited, taking out
their frustration on the interviewees as stand-ins for the Austrian social system. Furthermore,
experiencing sexist, racist, and homophobic behaviors from the clients, similar to the ones that
some of the interviewees fled Russia to escape, presented a serious challenge. Not only have
the interviewees had to deal with their emotions arising from prior experiences of
discrimination, but they also had to decide to either call out their clients’ behavior and educate
them on the subject or ignore the situation for the sake of continuing the professional
relationship to the benefit of the clients.

The final challenge that was brought up by several interviewees was the reaction to the
difference in treatment of the displaced people from Ukraine and other asylum seekers, that
other refugees or their colleagues with flight experiences expressed. It was hard to see how
much better the conditions for people from Ukraine were and how little was done for everyone
else, even though it was possible, and there was no explanation for it other than structural racism.

The challenges that the interviewees faced at their workplace turned out to be the longest
part of this thesis, and | believe that paying attention to the flaws in the system is a crucial first
step toward necessary change. | am grateful for the interviewees sharing their perspectives and
providing insight that could not be seen from the outside or positions of more power.

In contrast to the long list of challenging aspects that varied from one organization to
the other, the rewarding aspects were all about seeing the results of the interviewees’ and their
cli-ents’ joined efforts. Telling a client that their problem was finally solved, their insurance
was working, or they would receive the financial support they desperately needed, and seeing
their relief was very fulfilling. Moreover, working with the same clients for a while and seeing
them reach the goals you set together, whether perfecting their German skills or finding a fitting
job, was very rewarding too. Finally, writing down the tasks one accomplished during the day
helped see the progress.

Russian as a communication language influenced the dynamics between the
interviewees and the clients much less than | and the interpreters* themselves anticipated.
Interacting in Russian functioned well in most cases, allowing the displaced people from
Ukraine access to much-needed services. On rare occasions when people could not or did not
want to speak Russian, they could switch to a Ukrainian-speaking colleague to provide the
consultation in the language that was better for them. The interpreters in Austria Center Vienna
also reported understanding Ukrainian to an extent and trying to avoid interrupting their clients
who started speaking Ukrainian as long as they could follow the conversation. Nevertheless,

there is a structural problem with most services being offered in Russian, stemming from it
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being a colonial language that is much more widespread. Therefore, more training opportunities
are necessary for interpreting between Ukrainian and German, as few specialists are currently
available, and the people involved in community interpreting often have no formal education
in the field.

The interviewees’ nationalities and migration backgrounds were important for the
clients to establish a professional relationship built on trust. Even though each person who was
interviewed had their own story, all of them helped their clients understand they were there to
work in solidarity with people from Ukraine, separating them from Russian-speaking people
who supported the Russian invasion. Lena’s background of having parents who fled the
Yugoslav war in the 90s helped her clients trust her, as they understood she could relate to their
experience through her family history. Furthermore, it helped them empathize with her and
extend their compassion to her, even while being in an incredibly difficult situation themselves.
The three Russian interviewees shared that coming from Lithuania, Kazakhstan, and Siberia
partly helped them distance themselves from Russians who supported the war in Ukraine, as
Moscow was the city that had been profiting from Russia’s colonial politics the most, at the
cost of other countries and regions.

Furthermore, other personal identities of interviewees positively influenced their ability
to identify and meet the needs of their clients with whom they shared this identity. For example,
having a female interpreter helped a client who experienced gender-based violence feel safer.
Being a feminist, an activist, and having personal knowledge of the societal conventions of
post-Soviet spaces that often dismiss women’s experiences of partner violence helped several
interviewees identify the situations where their clients were potentially in an abusive situation
and take their time to offer them additional support and information. Sasha, being a mother of
a child with a disability, could provide more information about the support system and access
to it. Liza being visibly queer allowed clients to feel safe approaching her and talking about
their difficulties with provided accommodations and, in turn, helped Liza recognize clients who
were not out and offer them information and support that they would otherwise not have
received.

Overall, it is important to emphasize that the organizations and their clients benefit from
people from marginalized groups working there, as their unique experience helps them better
identify the needs of the people in a more vulnerable position. At the same time, this makes the
systemic challenges of not being ready to accommodate people who find themselves at the
intersection of discriminations even more visible, demanding more resources and training for

everyone involved in support systems for displaced people.
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Finally, most interviewees found their work fulfilling and planned on continuing it.
Supporting people in solving their problems, seeing things work out for them, being able to
change someone’s life for the better, and seeing their relief and gratitude was worth the stress

and challenges that came with it.

83



6. References

Altheide, David (1987). Ethnographic Content Analysis. Qualitative Sociology. 10. 65-77. doi:
10.1007/BF00988269.

Angelelli, Claudia V. (2004). Revisiting the Interpreter’s Role: A Study of Conference, Court,
and Medical Interpreters* in Canada, Mexico, and the United States.
Amsterdam/Philadelphia: John Benjamins.

Anzaldua, Gloria (2002). Preface: (Un)natural Bridges, (Un)safe spaces. In: Gloria Anzaldua
and AnaLouise Keating (eds.) this bridge we call home. Routledge.

Appadurai Arjun (2013). The future as cultural fact: essays on the global condition. London
and New York: Verso.

Attig, Remy (2023). Translation, Equity, and Solidarity. PMLA : Publications of the Modern
Language Association of America 138(3), 741-747. doi: 10.1632/S003081292300038X.
Baillehache, Jonathan (2021). The ethics of black solidarity in a translation of Richard Wright

by Aime Cesaire. The French review 94(4), 45-57.

Baker, Mona (2013). Translation as an Alternative Space for Political Action. Social Movement
Studies 21(1), 23-47.

Baker, Mona (2016). Beyond the spectacle: translation and solidarity in contemporary protest
movements. In: Baker, Mona (ed.) Translating Dissent. United Kingdom: Routledge, 17-34.

Baker, Mona (2020). Translation and solidarity in the century with no future: prefiguration vs.
aspirational translation. Palgrave Communications 6.

Bakker, Isabella, and Gil, Stephen (eds.) (2004). Power, Production and Social Reproduction:
Human In/security in the Global Political Economy. London: Palgrave.

Binnie, Jon, and Klesse, Christian (2012). Solidarities and Tensions: Feminism and
Transnational LGBTQ Politics in Poland. European Journal of Women'’s Studies 19(4), pp.
444-459.

Caple James, Erica (2010). Democratic Insecurities: Violence, Trauma and Intervention in
Haiti. Berkeley: University of California Press.

Castro, Olga and Ergun, Emek (eds.) (2017). Feminist translation studies: local and
transnational perspectives. New York: Routledge.

Coole, Diana H. and Frost, Samantha (eds.) (2010). New materialisms: ontology, agency, and

politics. Durham and London: Duke University Press.

84



Cussel, Mattea (2024). When solidarity is possible yet fails: A translation critique and reader
reception study of Helena Maria Viramontes' "El café 'Cariboo™. Translation Studies 17(1),
70-85. doi: 10.1080/14781700.2023.2177331.

Der Standard (2024). Wien erfullt Asylquote zu 197 Prozent. Author: Michael VVolker. 18 April.
https://www.derstandard.at/story/3000000216281/wien-erfuellt-asylquote-zu-197-prozent
(Accessed 20 August 2024).

Dresing, Thorsten and Pehl, Thorsten (2018). Praxisbuch Interview, Transkription & Analyse.
Anleitungen und Regelsysteme flir qualitativ Forschende. 8. Auflage. Marburg.

Ergun, Emek (2023). Virgin Crossing Borders: Feminist Resistance and Solidarity in
Translation. Urbana, Chicago and Springfield: University of Illinois Press.

Eurostat (2024). Temporary protection for persons fleeing Ukraine - monthly statistics. 6
August. https://ec.europa.eu/eurostat/statistics-
explained/index.php?title=Temporary_protection_for_persons_fleeing_Ukraine_-
_monthly_statistics (Accessed 20 August 2024).

Featherstone, David (2012). Solidarity. Zed Books.

Federici, Federico (2020). Translation in contexts of crisis.” In: Bielsa, Esperanca and
Kapsaskis, Dionysios (eds.) The Routledge Handbook of Translation and Globalization.
London: Routledge, 176-189.

Federici, Federico and O‘Brien, Sharon (2019). Cascading Crises. Translation as Risk
Reduction.” In: Federici, Federico and O‘Brien, Sharon (eds.) Translation in Cascading
Crisis. London: Taylor & Francis, 1-22.

Footitt, Hilary; Tesseur, Wine; Crack, Angela; Brehm, V. and Delgado Luchner, Carmen
(2018). Respecting Communities in International Development: Languages and Cultural
Understanding - EN. Final Report Listening Zones Project.
https://www.reading.ac.uk/languages-cultures/-/media/project/uor-main/schools-
departments/languages-and-cultures/documents/listening_zones_report_-
en.pdf?la=en&hash=B3D6A28F72A6358597C5B46F40BFO65A (Accessed 30 January
2023).

Gaber, Sherief (2016). What word is this place?: Translating urban social justice and
governance. In: Baker, Mona (ed.) Translating Dissent, 97-106.

Goluch, Dorota (2018). Solidarity, Translation and Postcolonial Literature in Polish.
Comparative Critical Studies Electronic Supplement 17. doi:10.3366/ccs.2018.0275.

Greenwood, Faine; Howarth, Caitlin; Poole, Danielle Escudero, Raymond, Nathaniel A. and

85



Griffiths, Kate Doyle (2018). The Only Way Out is through: A Reply to Melinda Cooper.
March 26, 2016, available online at
https://www.versobooks.com/blogs/3709theonlywayoutisthroughareplytomelindacooper
(Accessed 15 May 2019).

Grillo, Trina (1991). The Mediation Alternative: Process Dangers for Women. Yale Law
Review 100, 1545-1610.

Halberstam, Judith (Jack) (2011). The Queer Art of Failure. Durham, NC: Duke University.

Haraway, Donna (2004). Situated Knowledges: The Science Question in Feminism and the
Privilege of Partial Perspective. In: Sandra Harding (ed.) The Feminist Standpoint Theory
Reader: Intellectual and Political Controversies, 81-102.

Harding, Sandra G. (1986). The Science Question in Feminism (1. publ.). Milton Keynes: Open
Univ. Press.

Harding, Sandra G. (2015). Objectivity and Diversity: Another Logic of Scientific Research.
Chicago: The University of Chicago Press.

Harding, Sandra. G. (2004). The Feminist Standpoint Theory Reader: Intellectual and Political
Controversies. New York: Routledge.

Harper, Christopher (2006). Mediator as Peacemaker: The Case for Activist Transformative-
Narrative Mediation. Journal of Dispute Resolution 2(10), 595-611.

Head, Naomi (2016). A Politics of Empathy: Encounters with Empathy in Israel and Palestine.
Review of International Studies 42(1), 95-113.

Hennessy, Rosemary (2006) Returning to Reproduction Queerly: Sex, Labor, Need. Rethinking
Marxism 18(3), 387-395.

Hoffman, Martin. L. (1989). Empathy and Prosocial Activism. In: Eisenberg, Nancy;
Reykowski, Janusz and Staub, Ervin (eds.) Social and Moral Values: Individual and Societal
Perspectives. Hillsdale: Lawrence Erlbaum Associates, 65-85.

Hug, Theo and Poscheschnik, Gerald (2020). Empirisch forschen. 3. Uberarb. u. erg. Aufl.
Minchen: UVK Verlag.

Johnson, Heather L. (2012). Moments of Solidarity, Migrant Activism and (Non)Citizens at
Global Borders: Political Agency at Tanzanian refugee camps, Australian detention centres
and European borders. In: Peter Nyers and Kim Rygiel (eds.) Citizenship, Migrant Activism
and the Politics of Movement. London and New York: Routledge, 109-218.

KYUK (2023). Lost in translation: FEMA sent ‘unintelligible’ disaster relief application
information to Alaska Natives impacted by Typhoon Merbok. Public Media for Alaska's

Yukon-Kuskokwim Delta. Author: Emily Schwing, January 7. https://www.kyuk.org/alaska-

86



state-news/2023-01-07/lost-in-translation-fema-sent-unintelligible-disaster-relief-
application-information-to-alaska-natives-impacted-by-typhoon-merbok  (Accessed 30
January 2023).

Lebow, Richard Ned (2005). Reason, Emotion and Cooperation. International Politics 42(3),
283-313.

Mayring, Philipp (2019). Qualitative Content Analysis: Demarcation, Varieties, Developments.
Forum Qualitative Sozialforschung Forum: Qualitative Social Research 20(3). doi:
10.17169/fgs-20.3.3343.

Merlini, Raffaela and Gatti, Mariadele (2016). Empathy in Healthcare Interpreting: Going
beyond the Notion of Role. The Interpreters*’ Newsletter 20, 139-160.

Migration Data Portal (2024). Crisis Movements. 20 February.
https://www.migrationdataportal.org/ukraine/crisis-
movements#:~:text=Refugees%20and%20Asylum%20Seekers,in%20Europe*%20(ibid).
(Accessed 20 August 2024).

Moser-Mercer, Barbara (2015). Interpreting in conflict zones. In: Mikkelson, Holly and
Jourdenais, Renée (eds.) The Routledge Handbook of Interpreting. London: Routledge, 314—
328.

Moser-Mercer, Barbara; Kherbiche, Leila and Class, Barbara (2014). Interpreting Conflict:
Training Challenges in Humanitarian Field Interpreting. Oxford University Press Journal of
human rights practice 6(1), 140-158.

Nagar, Richa (2019). Hungry Translations: Relearning the World through Radical
Vulnerability. University of Illinois Press.

O’Brien, Sharon (2016). Training Translators for Crisis Communication: Translators Without
Borders as an Example. In: Federici, Federico M. (ed.) Mediating Emergencies and Conflicts.
Frontline Translating and Interpreting. Basingstoke: Palgrave Macmillan, 85-111.

O’Brien, Sharon and Federici, Federico M. (2019). Crisis Translation: Considering Language
Needs in Multilingual Disaster Settings. Disaster Prevention and Management 29(2), 129—
143. doi: 10.1108/ DPM-11-2018-0373.

O’Brien, Sharon; Federici, Federico; Cadwell, Patrick; Marlowe, Jay and Gerber, Brian (2018).
Language Translation During Disaster: A Comparative Analysis of Five National
Approaches. International Journal of Disaster Risk Reduction (31), 627—636. doi:
https://doi.org/10.1016/j.ijdrr.2018.07.006.

Pavlich, George (1996). The Power of Community Mediation: Government and Formation of
Self-Identity. Law and Society Review 30(4), 707-734.

87



Pedwell, Carolin (2012). Affective (self) transformations: Empathy, neoliberalism and
international development. Feminist heory 13(2), 163-179.

Pérez-Gonzélez, Luis (2010). “Ad-hocracies” of Translation Activism in the Blogosphere: A
Genealogical Case Study. In: Baker, Mona; Olohan, Maeve and Pérez, Maria Calzada (eds.)
Text and Context in Honour of lan Mason. Manchester: St Jerome, 259-287.

Pescaroli, Gianluca and David E. Alexander (2015). A definition of cascading disasters and
cascading effects: Going beyond the “toppling dominos” metaphor. planet@risk 2(3). Davos:
Global Risk Forum GRF Davos, 58-67.

Project Sphere. (2018) The Sphere Handbook: Humanitarian Charter and Minimum Standards
in Humanitarian Response. Geneva: The Sphere Project. https://spherestandards.org/wp-
content/uploads/Sphere-Handbook-2018-EN.pdf (Accessed 30 January 2023).

Santos, Boaventura de Sousa (2014). Epistemologies of the South: Justice Against Epistemicide.
London: Routledge (Taylor&Francis).

Scarnecchia, Daniel P. (2017). The Signal Code: A Human Rights Approach to Information
During Crisis. Cambridge: Harvard Humanitarian Initiative.
https://hhi.harvard.edu/sites/hwpi.harvard.edu/files/humanitarianinitiative/files/signalcode
final.pdf?m=1607469621 (Accessed 30 January 2023).

Selim, Samah (2016). Text and context. Translating in a state of emergency. In: Baker, Mona
(ed.) Translating Dissent. United Kingdom: Routledge, 17-34.

Sellnow, Timothy L. and Seeger, Matthew W. (2013). Theorizing Crisis Communication.
Oxford/Malden: John Wiley & Sons.

Shindo, Reiko (2019). Belonging in translation: solidarity and migrant activism in Japan.
Bristol, UK: University of Bristol.

Spivak, Gayatri Chakravorty (1993). The politics of translation. In: Gayatri Spivak (ed.)
Outside in the teaching machine. New York: Routledge, 179-200.

Tesseur, Wine (2018). Researching Translation and Interpreting in Non-Governmental
Organisations. Translation Spaces 7(1), 1-19.

Tesseur, Wine (2019). Local Capacity Building after Crisis: The Role of Languages and
Translation in the Work of Development NGOs in Kyrgyzstan. Disaster Prevention and
Management: An International Journal, 214-226. doi:10.1108/DPM-12-2018-0378.

Tipton, Rebecca (2011). Relationships of Learning between Military Personnel and
Interpreters® in Situations of Violent Conflict. The Interpreter and Translator Trainer 5(1),
15-40.

88



Todorova, Marija (2016). Interpreting Conflict Mediation in Kosovo and Macedonia.
Linguistica Antverpiensia, New Series — Themes in Translation Studies (15), 227-240.
https://doi.org/10.52034/lanstts.v15i.392.

Todorova, Marija (2017). Interpreting at the Border: “Shuttle Interpreting” for the UNHCR.
CLINA: An Interdisciplinary Journal of Translation, Interpreting and Intercultural
Communication 3(2), 115-129.

Todorova, Marija (2020a). Interpreting for refugees. Lessons learned from the field. In: Ng,
Eva N. S., and Crezee, Ineke H. M. (eds.) Interpreting in Legal and Healthcare Settings.
Perspectives on research and training. Amsterdam/Philadelphia: John Benjamins, 63-81.

Todorova, Marija (2020b). Interpreting for Refugees: Empathy and Activism. In: Federici,
Federio, and Declercq, Christophe (eds.) Intercultural Crisis Communication. Translation,
Interpreting and Languages in Local Crises. London: Bloomsbury, 153-171.

Translation and Interpreting (2023). Call for Papers: Special issue on "Translating and
Narrating  Solidarity".  https://trans-int.org/index.php/transint/announcement/view/22
(Accessed 30 January 2023).

UNHCR (2024a). Figures at a glance. The UN Refugee Agency. 13 June 2024.
https://www.unhcr.org/about-unhcr/who-we-are/figures-glance. (Accessed 15 August 2024).

UNHCR (2024b). Ukraine emergency. The UN Refugee Agency.
https://www.unrefugees.org/emergencies/ukraine/. (Accessed 20 August 2024).

University of Graz (2024). Download aTrain.  https://business-analytics.uni-
graz.at/de/forschen/atrain/download/ (Accessed 9 July 2024).

Wiedlack, Katharina (2020). Fucking Solidarity: ‘Working Together’ Through (Un)pleasant
Feelings. In: Wiedlack, Katharina; Shoshanova, Saltanat and Godovannaya, Masha (eds.)
Queer-feminist solidarity and the East/West divide. Oxford/Bern/Berlin/Bruxelles/New
York/Wien: Peter Lang, 21-49.

Yangzom, Kalsang (2020). Found in Translation: Creating Solidarity and Expanding Identity
in the Tibetan Diaspora through Burning the Sun's Braids. The Tibet Journal 45(2), 27-33.

Zabolotnaya, Tatiana (2020). Dolmetschen fiir geflichtete LGBTIQ-Personen: Identitaten und

Widerstand. Seminararbeit, Universitat Wien.

Zhang, Tianyi (2016). Empathy and Interpreting: The Curious Case of Healthcare Interpreting.

The Interpreter’s Lab blog. https://www.interpreters*lab.org/empathy-and-interpreting-the-

curious-case-of-healthcare-interpreting/ (Accessed 30 January 2023).

89



7. Appendix

7.1. Transcription of the Interview 1 with Lena (11)

1. I: Die erste Frage, wo arbeitest du und was machst du genau in dieser Arbeit und wie viel
von Dolmetschern zum Beispiel oder wie viel von Beratungen so im Prozent vielleicht

von der Zeit, die du arbeitest?

2. L: Also ich bin jetzt seit Mitte Juni offiziell angestellt bei der Caritas. Davor habe ich
freiwillig gedolmetscht, unter anderem am Hauptbahnhof, aber auch im Austria Center.
Und was den Prozentsatz angeht, also meine Haupttatigkeit ist schon das Dolmetschen,
das muss ich zugeben, damit bin ich auch super zufrieden. Ich habe auch
Ubersetzungsaufgopaben hier und da, das ist dann schon vereinzelt. Manchmal sind es
mehr, einmal habe ich in einem Monat vier oder fiinf Ubersetzungen bekommen, also
weniger Russisch eigentlich auch, unter anderem Englisch.

3. Beraten, das ist jetzt eine schwierige Frage, weil es auf den Tag ankommt. Wie gesagt,
es ist schon hauptsachlich Dolmetschen. Ich wiirde sagen 80, 85 Prozent Dolmetschen
und jetzt die letzten 15, 20 Prozent sind es Beraten. Aber Beraten nicht in dem Sinne,
dass ich mich jetzt neben den Berater hinstelle und selber mein Ding mache, sondern
im Sinne von, wir haben unterschiedliche Stationen im Austria Center. Das heil3t, wir

haben die Berater vorne, ich weil3 jetzt nicht, ob ich zu weit/

4. |: Bitte erzahl mir alles, was du magst, ich brauche alles, wirklich.

5. L: Wir haben ganz vorne das Floormanagement, das sind die, die eigentlich die Termine
kontrollieren. Nattrlich kommen jetzt aber auch immer Leute, die keinen Termin haben,
weil kurz vor Obdachlosigkeit, kein Geld bekommen, Dokumente nachreichen etc.
Dafiir haben sie jetzt, Gott sei Dank will ich sagen, ich bin jetzt nicht sonderlich glaubig,
aber du weil3t, was ich meine, einen Journaldienst eingefiigt. Das ist etwas, wo dort
sitzen dann im Durchschnitt zwei Kollegen, quasi die Spezialisten. Das heif3t, da kann
man sich ohne Termin mit unterschiedlichen Fragen wenden. Und da wiirde ich sagen,
ist der Dolmetsch-Einsatz schon am intensivsten. Weil es oft auch sehr emotional ist,

beziehungsweise meistens mit Problemen begleitet ist etc.
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6. Und dann haben wir noch eben diese Beratungstische und da wird dann ein normaler

Faktencheck, also diese Routinetermine durchgefiihrt. So, eben, ich dolmetsche, du
dolmetschst bei allen Stationen, je nachdem, wo dich gerade jemand ruft. Beim
Journaldienst wechseln wir uns oft ab, eben weil es einfach wirklich intensiv ist.
Meistens missen auch zwei Dolmetscher sein, weil jeder Berater seine eigene

Dolmetscherin braucht.

7. Und was ich mit Beratung meine, ist dann eher so, beispielsweise ich war jetzt vorne

beim Floormanagement, weil sie mich gerufen haben, weil irgendwas unklar war, und
will jetzt zurtickgehen zum Berater, weil sie mich rufen und eine Klientin kommt auf
mich zu, weil meistens entweder horen sie, dass du russisch sprichst, oder sie kennen
dich schon. ,,Ah, ich habe einen Brief bekommen, konnten Sie mir den bitte
dolmetschen? Gut, das ist dann auch wieder Dolmetschen, aber schon auch so ,,wo
kann ich mein Kind zur Schule anmelden?* ,Die OGK gibt mir keine

Krankenversicherungen®, also solche Sachen.

8. Und dann, ich werde jetzt nicht sagen, Entschuldigen Sie, ich bin Dolmetscherin, ich darf

nicht mit Ihnen reden, du bist ja auch ein Mensch, das heif3t natdirlich wirst du ithnen
hier und da was helfen, wenn ich mir nicht sicher bin, sage ich aber dann schon dazu,
ich bin in erster Linie Dolmetscherin, ich mdchte Ihnen keine falschen Informationen
geben, das ist das, was ich glaube, aber bitte fragen Sie noch einmal nach, um auf

Nummer sicher zu gehen.

9. I: Und du weilt, wie es geht, weil du schon so viele Beratungsgesprache gedolmetscht

10.

hast?

L: Ja, das ist einerseits ein Nachteil, weil es vom Dolmetschen her dann direkt der
Faktencheck sind halt immer die gleichen Fragen. Natlrlich, je langer jetzt diese
Situation andauert, wird es immer komplizierter, weil am Anfang waren es ja wirklich
die Leute, die sind erst gekommen, das war bei allen das Gleiche, niemand hat
gearbeitet, niemand hat keine Wohnung-, ich will nicht sagen, keine
Wohnungsprobleme gehabt, aber am Anfang hat es auch irgendwie noch viel mehr
organisierter Unterkiinfte gegeben. Mittlerweile ist das so, ah, der arbeitet, ah, wir
wurden vom Innenministerium kontaktiert, dass die Person nach Hongkong ausgereist

ist.
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11.

12.

13.

14.

15.

[Ein Telefonanruf, neue Aufnahme]

L: Wo war ich jetzt? Jetzt ist es mittlerweile natirlich, es wird immer, ich will nicht
sagen anstrengender, aber das Wort fehlt mir jetzt, schwieriger. Schwierigere Félle, weil
einfach die Leute sind nun mal schon seit einem Jahr, knapp Uber einem Jahr da. Das
hei3t natdrlich, versuchen sie auch ihr Leben hier zu organisieren und zu strukturieren.
Das heil3t, die Leute arbeiten. Eben, was ich vorhin angesprochen habe, dann werden
wir vom Innenministerium kontaktiert. Ja, die Dame hat, aber sie musste uns die
Auslandsaufenthalte melden. Logischerweise bekommen sie flir den Zeitraum, flr den
sie nicht in Osterreich sind, kein Geld. Sie bekommen die volle Summe nur, wenn sie
den ganzen Monat da sind. Das heil3t, sind sie zwei Tage im Ausland, wird ihnen halt

ein Teil von der Verpflegung abgesogen.

I: Echt?

L: Ja, sowohl von der Mietunterstiitzung als auch von der Grundversorgung. Jetzt ist es
so, dass am Anfang jedes Mal bei diesem Faktencheck wird gefragt, waren sie seit ihnrem
letzten Termin im Ausland? Dann heif3t sie ja oder nein. Viele sind natirlich ehrlich,
sagen ja, ich war in der Ukraine oder ich war hier, ich war da. Dann mdissen sie die
genauen Daten eingeben, von wann sie weg waren. Und das wird dann
dementsprechend nachhinein ins Office weitergeleitet, die Akten werden bearbeitet, es
werden neue Berechnungen angestellt, etc. Was aber jetzt nicht nur ukrainische
Fluchtlinge betrifft, oder Vertriebene, sondern generell, was ich jetzt wei3, im
Asylzentrum auch Leute aus Afghanistan, Syrien, etc. Das habe ich erst gestern
erfahren. Jetzt ist es halt so, dass viele Leute nicht immer ehrlich sind, logischerweise.
Oder auch nicht.

Jetzt haben sie dadurch, dass wir so oft vom Innenministerium kontaktiert wurden,
sprich, die Person ist eingereist, kommt aus Hongkong, hatten wir schon mal, oder Bali
hatten wir auch schon, solche Féalle. Haben, ja, wir haben. Und dann, ja, ist halt ein
bisschen diese unangenehme Situation, so, wenn die Klientin an dem Tag keinen
Termin hat, wirst du halt gebeten, anzurufen, ja, guten Tag, hier und da, wir wurden
informiert, dass sie im Ausland waren, sie miissen uns bitte sagen, von wann bis wann

sie weg waren, damit die Berechnungen neu gemacht werden kénnen.
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16.

17.

18.

19.

Also die Regeln waren streng, aber mit der Zeit werden sie immer strenger und strenger.
Das heif3t, der Spielraum von unseren Klienten wird immer kleiner. Was flr uns
Dolmetscher finde ich auch schwierig ist, weil nur weil ich flir eine Organisation arbeite
und ich auch gern dort arbeite, hei3t das nicht, dass ich all diese Regeln unterstuitze oder
mit ihnen einverstanden bin. Du als Dolmetscherin bist aber die erste Ansprechperson,
das heif3t du kriegst dann irgendwie am meisten auch diese, sagen wir metaphorisch,
Punches ab, Boxschléage, weil ja, du halt direkt mit den Personen kommunizierst. Die
Berater haben dann ein bisschen so den Dolmetscher als Schutzschild vor sich.

Ja, also das ist noch schwierig und ich finde auch nach fast einem Jahr dort habe ich
vielleicht noch besser geworden, mich da emotional zu trennen, aber definitiv nicht
immer. Also wenn dort so 3, 4 Félle nacheinander sind, wo wirklich schwierige Félle
sind, wo du nur schlechte Nachrichten iibermitteln musst, ,,wo du schuld bist* unter
Anflhrungszeichen, ist es manchmal wirklich so, wo du dann sagst, okay, ich muss 10

Minuten rausgehen, ich brauche Luft, ich kann schon gerade nicht.

I: Ja, meine ndchste Frage ware, wie es dich psychisch beeinflusst, und das hast du auch
teilweise beantwortet, wie gehst du damit um und gibt es von der Organisation auch

Unterstitzung?

L: Emotionalitat finde ich ist ein sehr interessantes Thema. Fun fact, ich glaube ich
werde mich in meiner Masterarbeit damit beschaftigen, aufgrund der Arbeit, weil ich
irgendwie gesehen habe, dass wir wéahrend des Studiums null Input, jetzt gibt es diese
LV, die die Dabi¢ macht, wo ich mich gern angemeldet hétte, aber es passt mir nicht in
den Stundenplan leider, dass wir null Input bekommen haben und ich habe jetzt auch
nicht, ich weil, die Dabi¢ hat immer wieder gemeint im Dialog mit Menschen, ja, es
kann halt auch oft schwierig sein, wenn schwierige Falle sind und ich habe mir gesagt,
ja, okay. Ich finde, da gibt es irgendwie so zwei unterschiedliche Arten von
Emotionalitdt, zum einen, wir haben auch externe Termine, das heif3t, unser Standort ist
eben das Austria Center und dann haben wir diese externen Termine, das kann dann
alles sein, AKH, Psychotherapie, Psychologie, Rechtsanwalt etc. Bei solchen Fallen,
also einmal hatte ich einen Fall, da habe ich wirklich mit den Trénen gekampft, da habe
ich mir gedacht, [Lena], das war nicht, gut, das war in dem Fall jetzt nicht Ukrainisch,

aber jetzt als Rollen des Dolmetschers, da habe ich mir wirklich gedacht, okay, bitte
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bleib professionell, bitte beginn jetzt nicht zu weinen hier, weil das war so
herzzerreilRend.

Aber jetzt diese zweite Sichtweise, eben das, was ich vorher angesprochen habe, dieses,
WO es jetzt nicht unbedingt, dass es etwas HerzzerreiRendes ist, aber wo es einfach ist,
wo du sténdig schlechte Nachrichten Gbermitteln musst, oder das Problem ist ja auch,
dass ja in unserer Organisation es ist ja so, dass nicht die Caritas die Regeln macht, die
Caritas ist fir die Aussagen zustindig, die Regeln macht das FSW, Fonds Soziales
Wien, also die Stadt Wien. Die Caritas ist dann so ein bisschen, ich habe sie jetzt
verglichen mit so einem Boxsack vorne, oder das Stndenbock, weil wir bekommen
leider auf einmal, entscheiden sie sich von heute auf morgen die Richtlinien zu dndern,
und dann heil3t es so, ja, die Pension wird jetzt als Einkommen angerechnet, was das
letzte halbe Jahr nicht getan wurde.

Ich versuche das so gut es geht, ich versuche auch, ich bin nicht immer neutral, also
manchmal lasse ich die Klienten schon wissen, dass ich eigentlich ihrer Meinung bin,
ich dolmetsche schon alles, genauso wie es gesagt wird, auch von den Beratungen, wenn
es nicht geht, dann geht es nicht, aber einfach nur irgendwie so ein bisschen dieses Face
Saving, mich ein bisschen distanzieren von dem, wie es ist. Und ja, und dem, dann ist
es halt so, dass niemand von der Organisation FSW vorne steht, dann diskutiert bitte ihr
und nicht wir flr euch. Also es ist so, was ich dagegen tue, nichts eigentlich.

Also ich versuche, weil nicht, wenn ich weil}, dass wir einen schwierigen Tag haben
werden, oder schwierige Falle haben, so in der Friih, mir dessen bewusst zu werden und
versuche mich darauf einzustellen, okay [Lena], wenn du weil3t, es wird dir zu viel, oder
wenn du weilt, es ist anstrengend, versuche einfach ein paar Mal tief ein- und ausatmen.
Das klingt blod, aber es hilft mir, oder kurz die frische Luft rauszugehen, mir einen
Kaffee holen, friher habe ich geraucht, jetzt rauche ich nicht, also ist das dann auch
immer so mein Kaffee, ist mein Ersatz.

Und ob die Caritas was anbietet, mir hat meine Chefin ganz am Anfang einmal gesagt,
dass man eigentlich so ein, ob das jetzt direkt ein Psychologe ist, weil3 ich jetzt nicht
genau, aber man kann sich irgendwie anmelden zu so was, und dann kannst du einfach
mit jemandem reden. Ich habe es jetzt auch nicht in Anspruch genommen, es ist uns
jetzt auch noch nicht, nicht nochmal explizit irgendwie angeboten worden, das war ganz
am Anfang, weil ich den ersten externen Termin hatte und meine Chefin wollte wissen,
wie es mir gefallen hat, wie es war, etc. Und da hat sie mir das eben gesagt, weil ich

gesagt habe, es war sehr interessant, aber auch sehr emotional, da hat sie mir gesagt,
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dass es so was existiert, aber sie haben uns jetzt nie wieder irgendwie was diesbeziiglich

weitergeleitet.

I: Ich glaube, das heit Supervision, wenn normalerweise man mit einer
Psychotherapeutin Sachen durchgearbeitet, aber interessant, dass es theoretisch so was
gibt, aber wird jetzt nicht praktisch umgesetzt. Ja, also dann vielleicht zu den Sachen,
also welche Unterstiitzung kriegst du von der Organisation allgemein in deiner Arbeit?

Und was fehlt fur dich, um deine Arbeit besser oder ruhiger zu machen?

L: Okay, das ist eine gute Frage, was ich bekomme, ich beginne mal damit.

I: Kein Stress, wir haben viel Zeit.

L: Meinst du jetzt mit was ich bekomme an materiellen Sachen oder alles anders?

I: Also erstens kriegst du Geld. Nicht alle bekommen Geld, weil manche das freiwillig

machen. Supervisionen/

L: Ich muss zugeben, die Caritas als Unternehmen bietet schon einiges, also bietet
schon. Ich nutze das alles nicht, deswegen finde ich da echt ein bisschen, was eben mein
Fehler ist. Wir haben auch ein Betriebsrat, das heilt es gibt auch, blod gesagt jetzt, aber
schon bei dem Thema sind, du hast zum Beispiel in unterschiedlichen Geschéaften oder
Organisationen oder Events oder Unternehmungen Verginstigungen oder so Pakete
etc., die du halt Uber die Caritas nutzen kannst. Ich habe ein Dienst-Handy. Ich bin
angestellt, das heiflt sie zahlen auch nicht schlecht, muss ich zugeben, weil ich dachte,
mein Gott, vielleicht ist das mein Vorurteil am Anfang gewesen, eine Hilfsorganisation.
Ich habe auch nicht wegen dem Geld bekommen, ich wollte freiwillig beginnen. Ich
hatte damals Gluck, dass ich zum Russischen, vielleicht hatten sie mich so auch
angestellt, aber [Sprache] hat ihnen damals auch gefehlt. Ich habe ihnen zwar gesagt,
ich studiere das nicht, aber ich kann Dolmetschen, kein Problem.

Und sonst haben wir auch so, ganz am Anfang, das habe ich auch sehr cool gefunden
von der Caritas, da haben sie immer Mittagessen organisiert, nicht nur fir Mitarbeiter,
sondern auch fir alle Klienten. Das heil3t, es hat immer ein Riesenbuffet gegeben, es

hat eine Kinderabteilung gegeben mit Spielsachen und Freiwilligen, die dann mit den
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Kindern gespielt haben, eh auch in dem Raum, also die Eltern waren schon da. Ich habe
das sehr cool gefunden.

Wir haben beispielsweise ein Buffet, wo sich auch die Klienten bedienen durfen, wir
haben oben noch Kiiche, an sich ist es keine, weil es halt doch so ein Austria Center ist,
das ist eine Halle, eine riesige, aber wir haben eine Kaffeemaschine zur Verfligung
gestellt, wir haben, weil3 nicht, wir haben sehr oft Spenden bekommen von Billa, wo sie
dann aufgeteilt haben, natirlich der Grof3teil war dann flr die Klienten, eben am Buffet,
ein bisschen was war auch fur uns Mitarbeiter oben.

Ich weil3 nicht, wir mussten hier und da ab und zu umziehen, weil die Halle fiir Events
gemietet wurde, und dann haben wir alle angepackt und dann war die Chefin so, ja, hier
habt ihr Geld, holt euch, ich lade euch ein was zu essen.

Andererseits gibt es auch Probleme. Du kannst uns ab 2 Uhr beispielsweise nicht zu
zweit einstellen, du hast/ Ich habe gestern in 3 Stunden/ habe ich es nicht geschafft, auf
die Toilette zu gehen, weil wir sind zu zweit geblieben, am Ende war ich alleine, ich bin
nur hin und her gelaufen. Ich habe parallel fiir 2 Klienten gedolmetscht, einmal bei dem
Journaldienst, wo die Falle einfach lang dauern und es kompliziert ist, und du, der
Berater zum FSW laufen muss, ins Backoffice, zum Teamleiterin, etc., wéhrend ich
warte, dass er sich informiert, laufe ich nach vorne, dolmetsche dort, laufe ich...Wir
haben teilweise solche Tage gehabt, wo ich wirklich/ Und ich bin kein Mensch, der leise
ist, ich bleibe hoflich, aber ich spreche sowas an, weil ich sehe nicht ein, dass wir uns,
wie soll ich sagen, zerreif3en auf alle Seiten.

Ich will jetzt die Arbeit der Berater nicht irgendwie runterreden, das ist ein sehr
wichtiger Teil, aber ich finde unser Part ist genauso wichtig, weil ohne uns konntet ihr
nicht arbeiten und genauso kdnnten wir ohne euch nicht arbeiten, also ich denke, das
gleicht sich ziemlich gut aus. Auf jeden Fall, dass da zum Beispiel bei externen
Terminen ist es dann auch so, manchmal sind sie vor Ort, manchmal sind sie telefonisch,
manchmal sind sie per Zoom, wenn du jetzt beispielsweise in unserem Hauptstandort
eingeteilt bist, im Austria Center, und dann hast du einen Anruf von dem Standort der
Caritas fur die Rechtsberatung und Psychotherapie. Und dann ist es so, du hast dort kein
Biiro, du hast nirgends die Ruhe, dann hebst du ab und dann stellen sie auf Lautsprecher,
du verstehst das akustisch nicht, dann musst du irgendwie raufgehen, da hast du zwar
einen Gang, wo es ruhiger ist, wo es im Sommer glaube ich 40 Grad hat und im Winter

hat es minus 10 Grad, also die wie soll ich sagen, die Bedingungen sind manchmal ein
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bisschen ungunstig, also wo du wirklich schauen musst oder wo wir uns als
Dolmetscherinnen ein bisschen selber organisieren missen.

Aber wie gesagt, das liegt wiederum glaube ich daran, dass wir seit einem halben Jahr
eine neue Koordinatorin haben, aber andererseits, wenn man ihr das schon ein paar Mal
direkt sagt, dann bitte macht was dementsprechend. Und sie macht das nicht so ganz.
Also es wird besser, es ist besser geworden die letzten Wochen und beispielsweise die
und letzte Woche war es dann wieder eben gestern, wie gesagt, wir waren um 14 Uhr,
da waren wir zu zweit. Von 16 bis 17 Uhr war ich ganz alleine. Natdrlich ist am Ende
schon am wenigsten los, aber du bist trotzdem ganz alleine. Das heif3t, wenn du einen
langeren Fall hast, weil es komplizierter ist, kénnen die anderen Berater nicht
weitermachen oder arbeiten oder missen sich mit Handen und FiRen verstandigen, um
weiterzukommen.

Oder wir haben drei, glaube ich, Berater oder vier, die auch Ukrainisch sprechen. Das
heif3t, da kann man sich manchmal aushelfen. Okay, tibernehmt ihr bitte den Fall, weil,
ja, wegen der Sprache. Ja, und sonst... Also ich wiirde sagen, diesbeziiglich ist/ Also da
kdnnte man vielleicht ein bisschen mehr machen.

Ich verstehe auch, dass man flexibel sein muss. Sie kdnnen jetzt nicht irgendwie ein
Biro nur flr dich. Es gibt ja dort nicht einmal Buros per se, weil es sind ja keine
getrennten Raume, es ist ein riesen Raum, und dann gibt es schon Abteilungen, aber es

ist trotzdem akustisch schwierig.

I: Krass. Ja, aber ein Berater arbeitet nicht gleichzeitig an zwei Fallen oder drei oder
vier und sie erwarten das von den Dolmetschern. Das ist schon ein bisschen absurd.
Okay, du hast erwahnt, dass es eine Koordinatorin gibt. Wie viele Menschen gibt es

allgemein, wie viele von denen sprechen Ukrainisch zum Beispiel, wie viele Russisch?

L: Meinst du jetzt insgesamt bei der Caritas oder so von uns Dolmetschern?

I: Ich wirde sagen, von euch Dolmetschern, aber auch vielleicht die Berater die mit

euch arbeiten, um einfach zu verstehen, wie grof3 das alles ist.

L: Also im Endeffekt haben wir, ich wirde jetzt mal sagen, vier grof’e Teams. Das ist
das Floor Management, das sind diejenigen, die fir die Termine und solche

administrativen oder organisatorischen Sachen. Dann haben wir eben die Dolmetscher,
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dann haben wir die Berater und dann haben wir noch das Backoffice. Und dann gibt es
noch einzelne Teamleiter von den einzelnen Teams. Bei uns Dolmetscher ist es schon
riesig. Also Berater kann ich jetzt echt nicht sagen. Ich schatze jetzt, aber ich bin echt
schlecht beim Schétzen. Es sind viele. Es sind sicher uber 50 Berater. Im Backoffice
sind sie vielleicht so 10 mittlerweile, 15. Sie stellen auch standig neue Leute ein. Jetzt
haben wir wieder, ich glaube, drei oder vier neue, die eingeschult werden. Floor
Management ist so acht vielleicht, in etwa. Und Dolmetscher sind wir jetzt mittlerweile

vielleicht zehn-ish.

I: Das ist nicht so viel fur so ein riesiges Team.

L: Und keiner von uns ist Vollzeit. Also Vollzeitstellen gibt es nicht. Maximum 30
Stunden. Die meisten machen im Durchschnitt 20 Stunden. Wir ein paar, also ich auch,
machen 25 Stunden. Es sind alles Russinnen oder Ukrainerinnen aufBer uns beiden. Und
ja, ich glaube in etwa 10. Also wenn du es ganz genau brauchst, kann ich nachher
nachschauen, wie du es schreibst, also wie gesagt fr die Arbeit genau das. Aber es wird
in etwa sein. Jetzt haben wir einen neuen Kollegen, einen ersten mannlichen Kollegen.

Ja, schauen wir mal.

Was ich noch sagen wollte zu deiner vorigen Frage, was mir eingefallen hat, was Gutes
von der Caritas ist, dass wir beispielsweise wegen den Arbeitszeiten, das heil3t, du bist
zum Beispiel eingeteilt heute von 9 bis 17 Uhr. Und im Durchschnitt sind wir die letzten
paar Monate immer um halb vier, spétestens vier fertig geworden. Das heif3t, alles, was
drlber ist, ist eigentlich deine geschenkte Zeit, weil du wurdest gebucht flr die Zeit.
Das heildt, du schreibst deine Zeit dann nicht um 15 Uhr, wenn du fertig wurdest,
sondern bis 17 Uhr. Das heift, du arbeitest im Endeffekt weniger, weil du bleibst selten
langer, als du bleiben sollst. Auer der Plan ist blod geschrieben und du musst eigene

Initiativen ergreifen, weil Kollegialitét, ich lass dich dort nicht untergehen.
I: Ja, das ist toll. Noch ein Ding, du hast gesagt, dass es ganz viel Unterstiitzung

angeboten wird, aber du verwendest das nicht. Meinst du Training und diese

Supervisionen? Hast du das Gefuhl, dass es dir irgendwo an Training fehlt?
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L: Ganz viel weiB ich jetzt gar nicht, ob es ganz viel Unterstlitzung in dem Sinne, dass
eben es anscheinend eine Supervision, wie du gesagt hast, gibt. Ich habe jetzt danach
nie wieder nachgefragt. Wir haben untereinander wir Dolmetschern geredet, aber ich
glaube nicht, dass jemand von den anderen das in Anspruch nimmt. Ich glaube, da ware
ich noch vielleicht am ehesten einfach nur, um ein bisschen Last abzubauen.

Ja, Weiterbildung, genau. Ich finde schon, dass es nicht schlecht ware. Ich finde aber
jetzt nicht nur auf Dolmetscher bezogen, sondern auch Berater. Und natirlich weild ich,
dass ich jetzt von niemanden erwarten kann, bitte geh und lerne, wie man mit
Dolmetschern arbeitet, aber ich merke halt schon, dass viele am Anfang vor allem nicht
wussten oder nicht wissen, wie man arbeitet. Auf ersten merke ich so, jetzt habe ich
gestern flir wen neuen gedolmetscht und dann jedes Mal, wenn er redet, nicht mit der
Klientin, sondern ,,sage jetzt bitte das und das, frag die Klientin“. Weilit du, jede
Sekunde zahlt und ich wiederhole diese Fragen standig, sprich einfach. Und dann weil}
ich auch nicht, ob ich in meiner Rolle jetzt sagen soll, du, du kannst ruhig direkt mit ihr
reden, ich bin da, ich hor dir zu, ich bin dein Sprachrohr quasi. Ich hab's nicht getan.
Was vielleicht mein Fehler gewesen ist, ich ignoriere das dann einfach und auch, was
ich irgendwie so, die Regeln, die wir an der Uni lernen, mit Dolmetsch immer in der
ersten Person, aber viele meine Kolleginen haben es nicht gelernt.

Es ist ein bunter Mix von Studenten, schon Dolmetscherinnen, Gerichtsdolmetscher und
Laiendolmetscher und sie waren zum Beispiel vor allem die Laien, sie waren geschockt,
also geschockt, das ist vielleicht jetzt ein bisschen dramatisch, aber als sie erfahren
haben, dass wir in der ersten Person Singular dolmetschen sollen. Das war auch
interessant so zu sehen, wie das wahrgenommen wird und ich bin dann so einer, am
Anfang habe ich immer in der ersten Person Singular gedolmetscht und jetzt ist es
irgendwie so situationsbedingt. GroRtenteils erste Person, aber wenn zum Beispiel,
wenn ich merke, dass es fir die Person gerade unverstandlich ist, wenn ich sage, flr den
Berater und ich an ihrem Gesicht so ausdrucke, merke, dass sie ein bisschen verwirrt
sind, sage ich dann der Kollege meint das oder der Kollege ist schnell hinten Nachfrage
gegangen, damit sie irgendwie, dass es ein bisschen ja, damit er ein bisschen
transparenter ist oder wenn ich mich distanzieren will von der Situation, dann bin ich
auch so, ja, der Kollege meint leider, dass das nicht geht und so weiter.

Training, also wie gesagt, Fazit, ich habe das Gefihl, dass viele auch nicht wissen, wie
man arbeitet mit Dolmetschern, weder Klienten noch Berater oft. Ich ignoriere das, ich

spreche das nicht immer an.
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I: Also ihr habt keine Schulung oder Training am Anfang bekommen, gar nichts?

Einfach kommt rein und dolmetscht?

L: Das war wirklich so ins kalte Wasser geschmissen. Und genau das wollte ich auch
sagen, was ich auch am Anfang, was mir gar nicht gefallen hat, ist, wenn es ein
komplizierterer Fall ist und sie rufen dich und sie beginnen gleich so selbstverstandlich
zu reden und ich sage so, bitte warte, erklar mir kurz, worum es geht, weil ich weil}
nicht, dann gibt es Worter, die mehrere Bedeutungen haben. Du musst einfach/ Ich muss
ein bisschen eine Idee haben, worum es geht. Mittlerweile haben sie es eh, sie lernen ja
auch mit uns mit und dann ist es gleich so ok, um dich kurz einzubriefen, dies und dies
und dies und das. Und ja, das ist auch, das war mir sehr wichtig.

Und noch ein sehr wichtiger Punkt, womit ich mich bis dato nicht abgefunden habe, ist,
dass, wenn wir externe Termine haben, dass wir sehr wenig Informationen dazu
bekommen. Weilt du, ich bin keine Russisch Muttersprachlerin, wenn es jetzt ein
Termin beim, ich weil3 nicht/ Ich habe einmal einen Termin beim nicht Internisten,
sondern Neurologen, wenn es mich nicht tduscht. Auf jeden Fall, etwas Seritses, weifdt
du, und naturlich willst du vorbereitet hingehen, weil ich will nicht, dass dann irgendwie
wegen mir irgendwas unverstandlich ist oder nicht richtig gedolmetscht wird, etc. Und
ich habe auch meinen alten Koordinator und den neuen, ich habe sie gebeten, weil wir
werden halt von anderen Organisationen gebucht, die Dolmetscher aus der Caritas. Sehr
oft auch von der Volkshilfe, ich weil3 nicht, ob dir die Organisation was sagt, mag ich
sehr gerne. Oder Haus Frida, Frauenhaus, etc. Ich habe gefragt, ist es dann irgendwie
mdoglich, wenn ihr diese Buchung bekommt, dass ihr vielleicht fragt, worum geht es,
etc. Ich glaube, da geht es halt sehr viel um Eigenwillen. Willst du dich darum bemdihen,
um mehr Informationen zu bekommen oder nicht? Aber gut, wir bekommen zumindest
oft eine Telefonnummer, nicht immer, und dann rufst du selber an und informierst dich.

Und dann geht's.

I: Jetzt bin ich auch neugierig, ob die Laienkolleginnen zu dir kommen und fragen, wie

machst du das und das, weil sie schon wissen, dass du das studiert hast?

L: Es ist ein paar Mal vorgekommen, gerade bei eben, was mir im Kopf geblieben ist,

eben, du hast in welcher Person gedolmetscht und du bist so, nein, leider in erster.
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Wirklich, aber das fuhlt sich so komisch und falsch an und ich so, fur mich war es
normal, weil wir das immer an der Uni so getan haben. Also/ Wobei ich ihnen eh ehrlich
gesagt habe, manchmal distanziere ich mich bewusst von etwas, einfach nur weil ich

nicht damit assoziiert werden mdochte.

I: Wie siehst du deine Rolle im Prozess? Diese Metaebene-Frage, die immer vorkommit.

Was verstehst du unter deiner Rolle?

L: Das ist eine gute Frage. Ich dachte friiher, dass es so schwarz-weil ist, bis ich nicht
begonnen habe, da zu arbeiten. Ich bin Dolmetscherin, also Dolmetscherin. Ja, du bist
irgendwie alles. Du bist naturlich vorwiegend oder primar Dolmetscherin, du bist
Sozialberaterin, du bist Psychologin, du bist, keine Ahnung, irgendwie muss man, oder
muss man nicht, aber du bist im Endeffekt ein Mensch. Das heif3t, du wirst dich der
Situation anpassen. In manchen Situationen, es ist nicht meine Aufgabe, aber ich bin
ein Mensch. Nur das Problem bei solchen Sachen ist, zu lernen, wo man die Grenze
ziehen soll, weil manchmal saugen sie wirklich die Energie aus dir aus, weil eben, wie
ich vorher gesagt habe, sobald sie halt héren, dass du Russisch sprichst, in meinem Fall
Russisch, dann ist es gleich so, das und das und Klimabonus und Energiebonus und darf
ich eigentlich, darf mein Vermieter... Ich bin weder Anwiéltin noch arbeite ich beim
Finanzamt, so was sie erwarten halt. Ich habe ein bisschen das Gefihl, jetzt Caritas/
Jetzt springe ich ein bisschen weg vom Thema, Caritas sehen sie so als Anlaufstelle fir
alles, und ich glaube, egal in welche Behorde, in welches Amt, in welche Organisation
sie geht, alle werden, das war vor allem am Anfang so, alle werden zu Caritas geschickt,
mit allen Fragen. Und das war wirklich Kindergarten, Schule, eben, Klimabonus, ich
will mein Meldezettel machen, nicht, mir ist egal, dass wir keine Meldezeitel ausstellen,
solche Sachen. Auf jeden Fall, so diese Frage. Rolle, also schon vorwiegend
Dolmetscherin, aber es ist situationsbedingt, wie gesagt du bist ein Mensch, du wenn
du siehst, dass jemand wirklich Hilfe braucht, auf deine Hilfe angewiesen ist, dich kostet
es nichts, aber du musst lernen die Grenzen zu ziehen, weil sonst macht es dich selber
kaputt und im Endeffekt kannst du anderen nicht helfen, wenn du selber dann komplett
psychisch belastet bist.

Also schwierig, sehr schwierig, im Kommunalbereich zu sein. Oder bei einem Beispiel,
ich hab vorletzten Freitag einen Termin, einen externen Termin im AKH gehabt, mit

einem Klienten. Wir haben ein paar unserer Stammklienten, die alle kennen, die, ich
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will nicht sagen, anstrengend sind, aber, ja, sie kommen oft, und es ist ein bisschen
schwierig mit ihnen zu arbeiten, und es ist dann auch als Dolmetscherin schwierig, weil
wenn es dann Leute sind, beispielsweise, die auch psychische Erkrankungen haben,
Schizophrenie, und dann Dolmetsch du, und du stellst eine Frage und der Klient
antwortet irgendwas Zehntes, also das kann auch ein schlechtes Bild auf dich als
Dolmetscherin werfen, weil vielleicht hat sie das nicht gut gedolmetscht, aber ich hab
gedolmetscht, er antwortet halt nur irgendwas.

Auf jeden Fall hab ich am Freitag einen Termin beim AKH gehabt. Ich hab dort auf ihn
gewartet, und das war dann auch so, da bist du auch nicht nur Dolmetscherin, weil ich
gehe zur Rezeption, ich gehe zum Empfang, ich erklar's dann, ich werde jetzt nicht bei
solchen Fallen fir ihn Dolmetschen, weil ich bin in etwa, hat mich sein Sozialarbeiter
aufgeklart, und das war ein Nachfolgetermin. Das heil3t, meine Kollegin hat mir schon
kurz erklart, worum es gegangen ist das letzte Mal, was sie gemacht haben. Das heilt,
da hab ich jetzt auch nicht unbedingt primér nur die Rolle des Dolmetschers
eingenommen, ich hab halt fur ihn jetzt das Administrative geregelt, dann hab ich
natlrlich gedolmetscht da drinnen, und dann war's halt auch so, okay, er ist im AKH
falschlicherweise von der Onkologie zur Kieferchirurgie geschickt worden, obwohl er
in die Zahnklinik muss. Auf jeden Fall, wo ich mir auch denke, Sie waren hier, er ist
von einer Abteilung aus ihrem Krankenhaus her uberwiesen worden, und Sie sagen, Sie
konnen nichts machen. Auf jeden Fall hat es damals geheif3en, ja, rufen Sie hier, haben
Sie ein Kontaktblatt, Zahnklinik, rufen Sie dort an, schauen Sie, wann der friheste
Termin ware. Das heif3t, da hab ich dann auch wieder, okay, ich werde anrufen, ich
werde schauen, ob ich jetzt seinen Sozialarbeiter oder halt seinen Betreuer kontaktieren
kdnnte. Das Problem war nur, es war Freitag, es war schon 12, die Klinik arbeitet bis
13 Uhr, und ich wollte schauen, wann der nachste Termin war, weil sonst hatte ich ihm
dort gleich einen Termin ausgemacht, ja, auf jeden Fall. Man muss flexibel sein, man
muss sich an diese Situation anpassen, man muss leider/ Man kann nicht sagen, ich bin
Dolmetscherin, alles andere, schau, wie du zurechtkommst. Du kannst das nicht, also
du musst schon ein bisschen irgendwie so Spielraum haben und schauen, je nachdem,

wie die Situation ist.

I: Verstehe, 100 Prozent. Du hast auch friher gesagt, dass Geld nicht deine
Hauptmotivation war, dort zu arbeiten, was ist deine Motivation? Momentan oder von

Anfang an. Wie hat es sich veréndert und wie war das vorher?

102



60.

61.

62.

63.

L: In erster Linie, wenn ich ganz ehrlich sein soll, war es das Praktikum, also nicht nur
das Praktikum, ich brauche einfach Ubungen in der Sprache. Ich wollte auch helfen,
naturlich diesen Faktor hat es auch gegeben, ich wollte mich irgendwie daran beteiligen.
Und dadurch, dass ich mir gedacht habe, okay, passt, ich will mein Russisch verbessern,
ich will helfen, ich kann das verbinden, ich gehe einfach aushelfen, ich habe das dann
am Anfang hier und da gemacht, wie es gepasst hat, mittlerweile nattrlich bin ich froh,
dass ich bezahlt werde dafiir, es ist nicht meine erste Motivation. Ich kann auch von
dem Geld logischerweise nicht reich werden, das ist auch nicht mein Ziel, aber man
muss sich schon von irgendwas leben und Miete bezahlen, das heif3t, natirlich bin ich
froh, dass ich bezahlt werde, aber nach wie vor ist es fir mich, es erfullt mich schon,
diese Arbeit mit Menschen, es gibt einem sehr viel zurtick, so anstrengend es manchmal
auch sein kann, so schon kann es auch sein, finde ich, und wenn du vor allem auch die
Dankbarkeit der Menschen siehst, oder wenn du weif3t, du hast denen gerade wirklich
helfen kénnen. Das Menschliche, natirlich auch das Geld, ich will jetzt niemanden

anltigen, ich brauche Geld, aber, und die Sprache, ich wiirde sagen die drei Faktoren.

I: Ja, das verstehe ich total, und auch ein guter Punkt, wo ich die andere Frage stellen
will, zum Beispiel, was sind die schonsten und befriedigendsten Momente in deiner

Arbeit und was sind die anstrengendsten und die du gar nicht magst?

L: Okay, die schonsten. Also es hat wirklich viele schénen Momente gegeben. Also
konkret jetzt kann ich gar nichts nennen, aber es sind ja so Beispiele, wie eine Familie
auf der Stralle gelandet und wir haben uns noch/ Die Kollegen in der Caritas, um 99
Prozent sind wirklich bemiht und sie werden alles Mdégliche tun, um zu schauen, zu
helfen und hier und her zu laufen, Ausnahmen, kleine Liicken in den Regeln zu finden,
einfach nur zu helfen. Und eben, wenn du dann siehst, das weil nicht, diese Dankbarkeit
der Menschen/ Oder letztes Mal ist eine Klientin mit einem Tulpenstraul gekommen,
den sie uns geschenkt hat einfach so als Dankeschdn. Weilt du, das ist so sif} gewesen.
Mich fragen sie auch oft so, ja woher kommst du denn? Und dann erklére ich mal. Und
ich glaube auch, in meinem Fall, fihlen sie sich vielleicht/ Ich merke, dass Klienten oft,
auch wenn sie in einer schwierigen Situation sind, es tut ihnen gut, wenn sie merken,
dass jemand einfach zuhort. Und dass jemand vielleicht, ich war nicht in deren

Situation, sie fragen mich halt woher ich komme. Und dann, wenn ich sage, Osterreich
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und [Land] und hin und her ,,bist du denn schon lange da?* oder ,,Wann sind deine
Eltern gekommen?*“ Und ich ihnen dann erklére, ja meine Eltern waren halt in den 90ern
in [Land], und ich merke, dass es ihnen schon etwas gibt, weil sie so das Gefiihl haben,
sie versteht mich und sie ist wirklich da, um zu helfen, weil sie weil3, was ihre Eltern
durchmachen mussten, auch wenn sie es nicht musste. Und sie ist wirklich da, um zu
helfen, habe ich so ein Gefuhl.

Und dann eben, ich weil3, auch diese kleinen Gesprache mit Klienten, wo sie sich dann
bei dir bedanken oder halt sagen, was wir alles flr sie getan haben etc. Also das erfullt
einen schon sehr, ich kann jetzt an keinen/ Ich habe einmal einen sehr emotionalen
Moment gehabt mit einem Klienten, das hat mir so leidgetan. Das war ein alterer Herr,
also dlter, er war 40-45 und mit seiner Mutter nach Osterreich gekommen ist. Ich glaube,
sie haben damals noch nicht organisiert gelebt, sondern in der privaten Wohnung und
seine Mutter ist verstorben in Osterreich. Und du kannst dir vorstellen, wie hoch die
Begrabniskosten hier in Osterreich sind. Oder er hat damals organisiert gelebt. Du
bekommst nicht dieses Verpflegungsgeld, sondern du bekommst halt ein Taschengeld.
Ich weil3 auch nicht, wirklich wenig, einfach ein bisschen so, um von irgendwas leben
zu konnen. Aber dort bekommst du Verpflegung und du zahlst logischerweise keine
Miete.

Aber nichtsdestotrotz, woher sollst du, also diese Person das Geld haben, um seine
Mutter zu beerdigen? Und dann war er hier und dann haben wir auch unsere
Teamleiterin geholt und sie ist zum FSW gegangen. Wir haben uns wirklich bemiiht
und sie haben es dann geschafft, dass die Begrabniskosten riickerstattet werden. Und
daher ich und ein Kollege haben noch E-Mails verfasst und all diese Dokumente, was
eigentlich auch nicht unsere Aufgabe ware. Aber natirlich wie gesagt, du bist ein
Mensch, du hilfst vor allem, wenn du siehst, dass eine Person einfach nur verzweifelt
ist. Wir haben das alles abgeschickt. Wir haben gesagt, wenn er in einer Woche keine
Rickmeldung bekommt, soll er noch einmal zu uns kommen, ohne Termin. Wir
schauen, dass wir noch irgendeine Losung finden. Dann habe ich ihn die Woche drauf
noch einmal gesehen, ist er gekommen. Dann war noch immer die Frage offen, wird das
gehen oder nicht, hin und her. Ich wollte einfach nur, dass es positiv endet. Dann habe
ich auch gemerkt, der/ Weil wir haben dort auch einen Psychologen, der nicht jeden Tag
da ist, aber so zweimal die Woche. Da kann man sich ohne Termin einfach hinsetzen.
Er hat auch eine Dolmetscherin, und wer einfach reden will/ Dann habe ich auch

gesehen, wahrend er gewartet hat, hat er sich zum Psychologen gesetzt und es hat mir
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einfach das Herz zerrissen. Ich weil nicht, auf jeden Fall. Und dann ist die Teamleiterin
gekommen und hat es geheil3en, das Geld wird rlckerstattet. Der Herr hat so begonnen,
zu weinen und du hast einfach diese reine, ehrliche Dankbarkeit und Erleichterung
gesehen und das hat einen, ich weil3 nicht... Ich finde, solche Momente erfiillen einen.
Genau wegen solchen Momenten arbeite ich gerne in dieser Organisation.

Es gibt leider auch immer Menschen, die entweder unehrlich sind oder frech sind.
Beispiel: momentan, ich habe vorher schon gesagt, Caritas, das ist ein bisschen so der
Stindenbock firr die OGK, weil die sind ein bisschen inkompetent, FSW etc. hin und
her. Und du musst ihnen dann eben, wenn sich die Regeln auf einmal andern, wir/ Das,
was ich mit dem Ausnahmesachverhalt gesagt habe, und dann natirlich vor
Weihnachten war es noch so, sie kdnnen nicht ausreisen, soviel sie wollen. Okay, nicht
so viel sie wollen, sondern unabhéngig jetzt von ihrer Blue Card, da durfen sie keine 90
Tage in einem halben Jahr ausreisen. Aber was die Caritas da anbelangt, je langer du
abwesend bist, desto weniger Geld bekommst du. Aber du kannst ausreisen, kein
Problem. Ab 01.01.21 du wirst deaktiviert, musst dich noch einmal reaktivieren. Das
heif3t, du verlierst einen Zeitraum, vor allem die Termine sind alle drei Monate, und die
Leute werden nicht informiert, melden sich dann erst, verlieren zwei Monate aus der
Verpflegung. Und das passiert jetzt standig. Und dann ist jemand da, ja, aber ich habe
ja vor Silvester gefragt, ob ich ausreisen darf. Ja, wir verstehen das, aber sie haben
gesagt, wir durfen. Ja, wir verstehen das, es ist leider so, dass sich das geandert hat. Und
dann ja, sie kdnnen halt auch oft sehr unfreundlich werden oder ungut oder wenn sie
halt lang warten missen, was ich eh auch einerseits verstehe. Ich weil3, es ist milhsam,
aber wir kdénnen auch nicht schneller.

Oder letztens, vorgestern war ich beim Journaldienst, eben diese Spezialisten, wo man
ohne Termin hinkommen kann. Zwei Berater, eine war gerade auf Pause, der andere
war kurz im Backoffice, weil er Akten holen musste. Die Schlange, du siehst das Ende
nicht. Ich sitze halt da, habe da gerade nicht mit der Klientin geredet, die Klientin, die
vor mir steht, weil3, dass ich Dolmetscherin bin. Und dann kommt eine Dame von hinten
und so richtig frech, ich glaube, sie hat sogar auf Deutsch gesprochen ,,Entschuldigen
Sie, wollen Sie da nur sitzen oder haben Sie auch vor, mal zu arbeiten, sie sehen ja, wie
lang die Schlange ist“. Und ich so: ,.entschuldigen Sie, ich warte auf die Berater*. ,,Ja,
konnen Sie nicht mehr Berater rufen?* ,,Nein, die zwei sind im Journaldienst, einer hat
Pause, entschuldigen Sie, wir missen auch irgendwann nochmal die halbe Stunde

Pause, die wir haben, machen und der Kollege ist gerade was holen. Ich kann nicht
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weiterarbeiten, ich bin die Dolmetscherin.” Ja, auf jeden Fall, es kann schon sehr
schwierig sein.

Sie kénnen schon ungut sein, oder vielleicht auch nicht ungut, aber wenn du weift, sie
ligen, weil sie halt nach dem Auslandsaufenthalt gefragt werden, sie sagen, nein, sie
war nicht im Ausland und dann haben sie begonnen, die Péasse zu kontrollieren. Und
dann nimmt der Berater den Pass und blattert halt, also so Bali, Agypten, Italien und so.
Ich weil3, ich habe nichts damit zu tun, aber es ist mir unangenehm. Es ist mir
unangenehm, sowohl vom Berater als von der Klientin, einfach nur unangenehme
Situation. Ja, wieso sagen Sie nichts? Ja, oder keine Ahnung, wo die Kinder dann/ Sie
beziehen Leistungen, aber die Kinder besuchen die privaten Schulen, pro Kind, pro
Monat 2000 Euro, solche Sachen. Und dann ist sogar eine Teamleiterin gekommen und
dann weilt du, dass es wirklich ein ernster Fall ist und die Chefin so, ich stelle Ihnen
jetzt eine Frage, Sie missen nicht antworten, aber haben Sie sich nicht geschamt davon,
haben Sie nicht ein schlechtes Gewissen? Also manche Sachen zu dolmetschen, war ich
wirklich so okay, wie sage ich das jetzt? Soll ich das genauso wiedergeben? Ja, es ist

schon manchmal unangenehm.

I: Wow, ja. Und wie gehst du damit um?

L: Ganz unterschiedlich, je nachdem. Also wenn ich dann wirklich auch an einen Punkt
angelangt bin, wo ich wirklich genervt bin, dann dolmetsche ich das eins zu eins
genauso, wie es wiedergegeben wird, wo ich halt, ja das ist eben halt diese Sache, ich
weil, ich sollte immer objektiv sein, wo ich halt finde, dass wo ich die Situation ein
bisschen beruhigen mdchte, sagen wir mal so, damit es halt nicht eskaliert, weil halt ich
verstehe beide Seiten, es ist eine schwierige Situation, dann versuche ich es vielleicht
ein bisschen milder wiederzugeben. Ich schaue schon, dass ich den Sinn wiedergebe,
aber vielleicht nicht so ,,hast du dich nicht geschamt?* Ich meine, Entschuldigung, dass
sind nicht so Leute, die kein Geld haben, sie waren in Bali, sie waren in Turkeli, sie
haben Privatschule und dann kommen sie hierher und ich zitiere: Was denken sie denn,
woher das Geld kommt, dass das bei uns hier auf den Baumen waéchst? Das ist unser
Steuergeld!* Und sie schaut mich an: ,,Ich wei3, du musst das nicht sagen, wenn du das

nicht willst, aber wenn du willst!<
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I: Ja, du hast auch gesagt, dass die Menschen die ganze Zeit fragen, woher kommen sie
und wo haben sie Russisch studiert, und dass es fur sie einfacher ist, zu wissen, dass du
verstehst, was sie erleben mussten. Kénntest du vielleicht ein bisschen darliber erzahlen,
wie oft dich Leute fragen und wie sie darauf reagieren, dass du auch einen Hintergrund
hast, den du mit ihnen teilst? Und gibt es sonst Identitdten oder Teile deines
Menschseins, wie zum Beispiel, dass du eine Frau bist oder sonst irgendwas, die auch
deine Arbeit beeinflussen? Ich habe da noch queer und aktivistisch, aber ich weif3 nicht,

inwiefern das zu dir auch passt.

L: Also, die erste Frage. Sie fragen mich schon oft. Ich glaube einfach, weil man es bei
mir ein Akzent hort. Wobei ich auch sogar ein paar Mal gefragt wurde, ob ich
Ukrainerin bin. Vielleicht so Ukrainerin, die hier geboren wurde und dadurch die Eltern
gelernt hat, keine Ahnung. Oder sie sagen mal, sie haben so einen sympathischen
Akzent, wo ich mir denke... Danke, sie missen mich nicht daran erinnern. Ich glaube
schon, dass sie es bei mir schédtzen. Gerade weil ich keine Ukrainerin bin. Ich meine,
ich spreche nicht ukrainisch. Mittlerweile ist es schon so, dass ich einiges verstehe.
Wegen meiner nicht Vergangenheit, aber jetzt meinem Hintergrund, bin ich schon auch
hier und da gefragt worden. Wenn sie mich eben eher in dem Kontext, wo haben sie
denn Russisch studiert oder gelernt und hin und her. Dann sage ich halt auf der Uni,
woher kommen Sie denn? Oder sind Sie Osterreicherin? Oder sind Sie Russin? Dann
sage ich eher vom [Region], super, sind sie schon lange da? Und so kommen wir auch
ins Gesprach. Ich habe jetzt nicht natirlich so viel Zeit, um so sehr in Detail zu gehen
und eine ganze Lebensgeschichte zu erzéhlen. Aber ich merke halt schon, dass sie auch
Mitgeflhl fiir mich zeigen. Ich bin jetzt nicht davon betroffen, ich bin Migrantin zweiter
Generation. Aber eben, ich glaube, es tut ihnen gut, zu ein bisschen dieses, ah sie
versteht's oder ihre Eltern haben dasselbe durchgemacht oder sie versteht uns in dieser
Situation. Also ich glaube schon, dass das einen Einfluss darauf hat, wie sich die
Menschen dann fuhlen oder was ich ihnen fur ein Geflhl gebe.

Was mein Geschlecht anbelangt, dadurch, dass wir bis jetzt eigentlich nur weibliche
Dolmetscher waren, ist es, finde ich, auch schwer einzuschétzen. Aber vielleicht ist das
jetzt ein bisschen Stereotyp oder Vorurteilhaft zu sagen, aber ich finde, dass Frauen halt
ein bisschen einfihlsamer 6fter sind. Ich habe jetzt nicht generalisiert, dass wir ofter als
einfuhlsamer sind. Wir hatten einen ménnlichen Kollegen, das war noch letztes Jahr,

mit dem hat es aber nicht so gepasst. Und jetzt nicht zwischen mir und ihm, sondern er
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hat nicht so gut reingepasst, oder von der Bemuhung, vielleicht hat es auch an seinem
Alter gelegen, ich weil nicht.

Aber ich merke schon, dass Frauen da anders sind. Und vor allem, warum ich finde,
dass es schon vielleicht wichtiger ist, nicht wichtiger, aber vielleicht angenehmer fiir
die Klienten, wenn es Frauen sind, nicht jetzt primér bei der Grundversorgung, also jetzt
im ACV, beim Faktencheck etc., sondern vorwiegend auch bei den externen Terminen.
Weil manchmal steht doch explizit weiblich, wenn das heikle Psychotherapie, wenn es
psychologische Themen sind, Frauenhaus vor allem, bei mir war es eben damals auch
bei der Rechtsberatung, da war es sehr wichtig, dass es eine weibliche Person ist, einfach
wegen der VVorgeschichte der Dame.

Wie gesagt, ich will jetzt nicht sagen, Manner kdnnen diesen Job natlrlich genauso gut
machen, ich will Ménner jetzt nicht klein reden, bei Gott nicht. Aber ich glaube einfach
gerade, wenn die Klienten weiblich sind, wenn es heikle Themen sind, glaube ich, dass
es auch fir die Klientinnen angenehmer ist, wenn es einfach eine weibliche Person ist.
Einfach vielleicht, dass man sich sicherer fuhlt, ja. Wenn es auch, weil3 ich, mit Gewalt
an Frauen etc.,, gerade bei solchen Sachen ist es, glaube ich, ein bisschen

kontraproduktiv, wenn ein ménnlicher Dolmetscher kommt.

Ja, ich glaube, jetzt kommt eigentlich die letzte Frage. Du hast schon erwéhnt, dass du
Russisch sprichst. Hast du das Gefiihl, dass es deine Arbeit beeinflusst, dass du nicht
Ukrainisch redest? Gibt es Menschen, die nicht so gerne Russisch zum Beispiel
sprechen und wirden lieber Ukrainisch reden, und es gibt nicht genug

Dolmetscher:innen oder du kannst das nicht fiir sie machen?

L: Sehr guter Punkt. Ja, nicht so oft. Also, ich habe es bis jetzt vielleicht dreimal gehabt,
dass Klienten zu mir gekommen sind und dann auf Ukrainisch beginnen und ich lasse
sie am Anfang eh reden, weil bis ich es so lange verstehe. Sobald es fur mich
unverstandlich wird, sage ich, ich habe es bis jetzt verstanden, ich spreche aber kein
Ukrainisch und es wére fur mich leichter auf Russisch, also wenn es fiir sie in Ordnung
ist, dass wir auf Russisch weiterreden. Ich verstehe, dass das manchmal auch heikel ist,
weil sie manchmal nicht méchten.

Bisher habe ich zweimal die Situation gehabt, dass Leute gesagt haben, nein, ich spreche
kein Russisch, also Ukrainisch oder gar nicht, wo ich ein bisschen zwiegespalten bin.

Einerseits, ich verstehe, dass es eine schwierige Situation ist, aber andererseits, die
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Sprache und die russische Kultur ist nicht schuld an dieser Situation. Erstens das,
zweitens, ich bin hier, um zu helfen. Es tut mir leid, ich bin weder Ukrainerin noch
Russin, auch wenn ich Russin ware, ich bin ja hier, um zu helfen und wenn ich
momentan nur Russisch sprechen kann, dann ich will nicht verurteilen, weil ich bin
nicht in deren FuBstapfen, aber ich denke, dass ich mich vielleicht in der Situation ein
bisschen anders verhalten wirde. Aber ich bin nicht da, also jedem das seine.

Einmal hatte ich auch eine Auseinandersetzung mit einer Familie, sie waren sehr
unfreundlich und gemein eigentlich auch. Und ich habe ihnen ich glaube 15-mal gesagt,
bitte auf Russisch, ich kann ihnen nicht helfen, wenn sie stdndig auf Ukrainisch reden
und das war nicht, weil sie nicht Russisch sprechen konnten, sondern weil sie nicht
wollten. Und dann waren sie auch beleidigend etc.

Und einmal oder zweimal hatte ich einen Fall, das habe ich auch ein bisschen
sympathisch gefunden, lustig, die Dame beginnt auf Ukrainisch, ich sage meinen
Standardsatz, also ich verstehe ein bisschen hin und her, aber bitte Russisch, weil ich
kann leider nur Russisch und dann kommt der und [macht ein Kreuz], und dann auf
Russisch, also quasi Ihnen wird nichts geschehen oder, das war lustig. Das war auch
irgendwie suf3.

Oder, wo es fir sie okay war, dass sie Russisch sprechen, war, nachdem sie mich gefragt
haben, woher ich komme und wenn sie sicherstellt, dass ich keine Russin bin, aber
Russisch spreche, dann ist das okay, weil ich bin ja keine Russin.

Aber gut, wie gesagt, das ist aber in seltenen Fallen. Also das ist jetzt normalerweise ist
es fur die meisten kein Problem, Russisch zu sprechen. Manche sprechen tatsachlich
kein Russisch und dann ist es so, okay, wir haben ein paar ukrainischsprachige
Kolleginnen, dann sage ich so nein, bevor es da zu Missverstandnissen kommt, rufe ich
eine Kollegin fir sie und dann tun sie sich leichter. Aber im Durchschnitt oder im
grolten Teil ist es kein Problem mit Russisch. Aber eben diese zwei mit dem [Kreuz],

so suf. Das war eine altere Dame.

I: Ja, danke dir. Ich glaube, wir haben alles durchgemacht. Vielleicht auch eine Frage
nicht aus der Liste, wirdest du gerne weitermachen, also in diesem Bereich

dolmetschen?

L: Dabei ja, also ich kann jetzt noch nicht flr in einem Jahr in zwei ansprechen.

Momentan ja. Also es geféllt mir schon sehr gut. Ich merke, es erfullt mich einfach.
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Also ich gehe gerne zur Arbeit. Ich mag auch jetzt unabh&ngig von der Arbeit an sich,
ich mag auch meine Kollegen sehr gerne und wir haben eine gute Dynamik, Team
Dynamik, wir unterstiitzen uns gegenseitig, sie verstehen, wenn es fur uns Dolmetscher
zu viel wird, also sie haben wirklich immer Verstandnis und sie wissen, dass wir das
meiste abbekommen als Dolmetscher.

Was ich auch finde, das wichtig ist, damit sie keine Ahnung, genauso wie wir verstehen
missen, wie sie arbeiten und dass sie keine Ahnung bestimmte Sachen machen mussen.
So sollten sie halt auch verstehen, wie wir arbeiten. Ob ich jetzt, gut, mein Leben lang

ist jetzt vielleicht ein bisschen weit gerollt.

I: Das brauche ich gar nicht. So weit kann jetzt niemand planen.

L: Also ich wirde sagen, momentan wirde ich schon noch in dem Bereich bleiben,
wenn ich mit der Uni fertig bin, bei uns ist es sowieso projektbedingt. Es ist ungewiss,
wie lange das Projekt gehen wird. Wir dachten ja, dass es mit September letzten Jahres
zu Ende sein wird, dann Dezember, jetzt sind wir schon fast Mitte Marz, Ende Mérz
fast. Aber ich kdnnte mich in Zukunft auch sehen, schon auch Dolmetschen in dem
Bereich, aber vielleicht auch ein bisschen mehr Verantwortung. Also ich merke schon,
dass wir so ein bisschen, vielleicht so ein Projekt, ich wei gar nicht, wie ich das

kombinieren kdnnte, aber ein bisschen so mit Management und so.

I: Ich kann dich auch sehr gut in der Rolle vorstellen. Danke schén. Und wenn du noch
finf Minuten Zeit hast, was ist der Unterschied flr dich zum Beispiel zwischen den
Situationen, wo du [Sprache] und Russisch dolmetschst? Ich habe das Gefiihl, dass es

ganz unterschiedliche Leute und ganz unterschiedliche Félle sind.

L: Also zuerst am Anfang, [Sprache] habe ich vielseitiger gedolmetscht als Russisch.
Was das Sprachliche dann angeht, muss ich zugeben, dass ich oft schon so im
Russischen drinnen bin, dass mir teilweise Phrasen in meiner Muttersprache nicht
einfallen, sondern im Russischen Termini.

Was die Klienten anbelangt, wiirde ich... Naja, ich finde jetzt nicht, dass es einen
grolRen Unterschied gibt. Weil beim [Sprache] hatte ich eben auch von Amts-
Arztterminen, das, was jetzt nichts mit Emotionalitat oder sonst was zu tun hat, wo es

eher um die Staatsblrgerschaft gegangen ist, wobei dieser eine Termin beim
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Rechtsanwalt, wo ich dir gesagt habe, wo ich wirklich mit den Trénen gekdmpft habe,
aber ich kann jetzt eigentlich nicht sagen, dass es sich irgendwie grof3artig unterscheidet.
Beim [Sprache] ist es zumindest in den Féllen, die ich hatte, noch ein bisschen
angenehmer gewesen, weil die meisten Leute, nicht alle, aber die meisten schon einige
Jahre hier waren. Das heil3t, sie verstehen auch schon einiges. Das heil3t, ich habe jetzt
nicht nur dolmetschen mussen, sondern ich habe nattrlich mitnotiert zur Sicherheit.
Aber manches haben sie auch verstanden, jetzt so kleine Fragen, keine Ahnung. Banale
Fragen. Aber natirlich sind gerade beim Rechtsanwalt, wo es dann wirklich um eine
Schilderung des Falles gegangen ist, wo sie gemeint hat, ja, ich habe schon verstanden,
wo der Anwalt aber gesagt hat, machen wir es trotzdem zur Sicherheit (ber die
Dolmetscherin, einfach nur, auf Nummer sicher zu gehen.

Aber ich glaube auch, dass man da wieder zur Rolle geht. Dass man da eben auch so
ein bisschen, dass die Klienten einen oft auch ein bisschen so als emotionale
Unterstltzung sehen. Weil auch bei dem Fall habe ich so gemerkt, sie erzéhlt jeden Fall
und sie schaut schon auch den Anwalt an, aber sie dreht sich halt auch oft zu mir und
erzéhlt das mir. Aber ja, ich kann jetzt nicht sagen, schauen Sie mich bitte nicht an,
schauen Sie den Kollegen vorne an, das hétte ja nichts gedndert an der Situation. Aber
jetzt an sich Unterschied zwischen ukrainischen Klienten und jetzt dolmetschen,
russisch-ukrainisch und [Sprache], wirde ich gar nicht sagen, dass es sich grofartig
unterscheidet. Weil die Klienten, es sind halt meistens, die externen Termine sind
natirlich unterschiedlich, aber ich will mal sagen, so grob gesagt, ist das
Kinderarzttermine, Arzttermine generell, Psychologie ist sehr viel, wobei natirlich
Russisch mehr Psychologie, Psychotherapie ist als [Sprache]. Das hatte ich namlich

bisher noch gar nicht.

I: Und welcher Status haben die [Sprache]-Menschen? Sind sie Migrantinnen,

Gefllchtete oder haben sie genau die gleiche Regelung wie die Ukrainischen?

L: Die gleiche Regelung glaube ich nicht. Ich kann jetzt auch nicht ganz genau sagen,
was die fur einen Status haben. Ich weil bei dieser einen Dame, da ist es eben um ihren
Status gegangen. Das heil3t, das war eine Gerichtsvorbereitung. Bei ihr war es aber
glaube ich so, dass sie den Asylantrag gestellt hat, weil Gefahr in ihrem Land droht

durch, nicht jetzt weil Krieg herrscht oder so, sondern Gewalt, etc.
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Und sonst, bei diesem einen Herrn ist es dann, ich weil} gar nicht, was das fiir einen
Reisepass hat, aber bei ihm ist es dann doch um die Staatsbiirgerschaft gegangen, aber
welchen Status er hat, das weil ich gar nicht. Weil eben mit [Sprache] hatte ich weniger
Termine, wo es jetzt direkt um den Status gegangen ist. Da war es dann eben Arzt oder
Gericht, da ist es schon um den Status gegangen, aber primér, wie, welche Fragen wird
dir der Richter stellen, was muss ich antworten, etc.

Und einmal hatte ich tatséachlich einen Termin haben sollen, wo es um ihren Status geht.
Aber die Dame, die Klientin ist nicht erschienen. Also die Klienten sind schon auch
manchmal sehr verantwortungslos, muss ich zugeben. Sowohl [Sprache], als auch
Ukraine, wo ich mir denke, es geht um deinen Status, das ist der zweite Termin, den du
verpasst. Und vor allem die Dolmetscher werden gebucht, das heif3t, die Organisation

muss uns zahlen.

7.2. Transcription of the Interview 2 with Bea (12)

97.

98.

99.

I: Erste Frage ware, wo arbeitest du, was genau sind deine Téatigkeiten, und im Prozent

von der Arbeitszeit, wie viel dolmetschst du und machst sonst irgendwas?

B: Also, ich arbeite bei der Caritas. Wir sind jetzt im ACV, das heil3t Austria Center,
weil die ist die Halle fur Ukrainerinnen, nicht Asylzentrum oder so. Und ich glaube,
also was ich normalerweise mache, ich muss wahrscheinlich 75-80 Prozent der Zeit
dolmetschen und den Rest ist einfach nur Fragen beantworten oder Leute wohin zu
schicken, wenn sie sich verlaufen haben, oder jemanden noch beraten, weil sie noch
nicht genau weil}, was sie sagen soll. Aber ansonsten, ich, aus meiner Kenntnis, sage
einfach nicht so viel. Also wahrscheinlich nur einige Kleinigkeiten, die wir alle wissen,
wie zum Beispiel, wo ist die Polizeiregistrierung, wieso musst du dich registrieren, also
solche Sachen, die man eigentlich auch im Internet finden kann. Und dafuir braucht man
auch keinen Dolmetschern, deswegen sage ich es einfach so. Obwohl ich nicht dirfte,
wahrscheinlich. Aber wenn ein Kollege auf Klo ist, ich sage einfach, was er sagen
wiirde.

Also ich weil3, dass meine Arbeit wére nur dolmetschen, aber wenn ich hundertmal das
gleiche gehdrt habe und der Kollege gerade auf Klo ist oder Kaffee trinkt, dann sage ich

genau das. Also ich meine, wir sind auch dort, um uns gegenseitig zu unterstiitzen. Und
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wenn jemand schon belastet ist, dann sage ich eh lieber was, damit er nicht das 120. Mal

das wiederholen muss.

100. I: Das verstehe ich voll. Ja, also ich hore jetzt gleich, dass du eine ideale Vorstellung
hast, dass du an der Uni gelernt hast und dann, wie es in der Realitét passiert. Und was

glaubst du, wie stehen sie zueinander?

101. B: Also es ist auch tatsachlich oft so wie an der Uni, aber nicht im ACV. Im ACV ist
pur Stress und man hat nicht so richtig Zeit, sich hinzusetzen und der Person richtig
zuzuhoren. Wahrscheinlich, wenn wir externe Termine haben, dort gibt es wirklich
einen Berater, der sich eine Stunde flr eine Person nimmt und da kannst du wirklich
nur deine einfache Arbeit machen, sagen, was gesagt wird. Aber im ACV ist es echt zu
stressig, es gibt zu viele Leute, zu viele Fragen, die nicht beantwortet werden. Und
deswegen fihle ich mich auch so manchmal nicht verpflichtet, aber es wirde mir
leidtun, wenn ich nicht sage, was ich weil3, weil die Person jetzt weg ist, die dafur
zustandig ware und ich sage einfach weiter, was sie auch gesagt wirde. Deswegen ist
es dort schon unterschiedlich von der Uni, aber wenn ich als Person sagen wirde, okay,
ich mache nun, was ich machen muss, dann wiirde es wahrscheinlich so sein. Das heilit,
ich wirde dann sagen, okay, du hast das gesagt, ich sage es dir und zuriick und sage
dann nichts mehr. Weil wenn eine alte Oma kommt und sagt, aber Entschuldigung, ich
kann nicht einfach schweigen, was passiert ist. Aber du bist auch dort als Person, nicht

nur als Angestellte. Also meiner Meinung nach.

102. I: Das ist alles, mich interessiert genau deine Meinung. Du musst dich nicht
entschuldigen, weil ich auch glaube, dass beim Kommunaldolmetschen nur
Dolmetschen nicht geht. Man muss wohl viel mehr machen. Mich interessiert, wie das
unterschiedliche Menschen in unterschiedlichen Organisationen erleben. Denn andere
Menschen, mit denen ich rede, arbeiten auch bei anderen Organisationen. Und ja,

wirklich, da musst du dich nicht entschuldigen.

103. B: Aber einmal wurde mir gesagt, informierst du Leute Uber Sachen, du bist nur
Dolmetscherin, du solltest das nicht tun. Soll ich diese Person einfach ohne
Schlachtplatz nach Hause schicken oder kann ich ihm bitte sagen, wo er ein Bett oder

eine Matratze finden kann? Und diese Person hat mir dann nicht mehr geantwortet, was
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willst du antworten? Du kannst deine Rolle haben, aber du kannst auch die Person, die

vor dir steht, auch verstehen.

104. I: Und wer war diese Person?

105. B: Mein Berater, der normalerweise alles erzahlt. Ich weil3, das tut mir leid, aber wenn
keiner da ist, und jemand kommt zu mir und sagt, wo soll ich bitte heute schlafen? Ich

dreh mich nicht um.

106. I: Selbstversténdlich.

107. B: Aber ich verstehe, dass es nicht zu meiner Téatigkeit gehort.

108. I: Ja, spannend. Wegen dem Team habe ich schon [Lena] gefragt. Ich frage dich nicht
noch einmal, wie viele Menschen es bei euch gibt, weil ihr gemeinsam arbeitet. Wie
lange arbeitest du schon dort? Hast du vorher schon Erfahrungen gemacht im Bereich

Dolmetschen oder im Sozialbereich? Ich weil3, dass du am ZTW studierst, aber sonst?

109. B: Angestellt seit Oktober bis jetzt. Aber vorher konnte ich mein Praktikum dort
machen. Deswegen bin ich dann mit der Chefin in Kontakt gewesen. Sie hat gesagt, wir
brauchen noch jemanden, du kannst gerne bleiben. Es war ganz August und ganz
September, diese beriihmten 200 Stunden, die wir machen mussen. Das war meine erste
Erfahrung, glaube ich, mit Sozialbereich. Ansonsten habe ich auch auf Fachmessen
gearbeitet, aber da sind Probleme ganz andere und ganz unterschiedlich. Ich glaube, das
war meine erste Erfahrung. Oder nein, am Bahnhof. Aber am Bahnhof haben wir eh
alles gemacht, was moéglich war, um ihnen zu helfen. Weniger Dolmetschen, wir haben
nur geholfen, nach Wege, Tickets, was auch immer. Aber genau Dolmetschen nur bei

der Caritas, zuerst als Praktikantin, was auch immer, und dann als Mitarbeiter.

110. I: Hast du dich gut vorbereitet fur diese Téatigkeit gefiihlt oder hattest du das Gefihl,
dass dir ein bisschen an Bildung oder an Training in diese Situation gefehlt hat?

111. B: Wir hatten schon im Kurs manchmal solche Situationen gehabt. Deswegen, auch

mit der Frau Dabi¢ hatten wir schon besprochen, was sind die Schwierigkeiten, was
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kann uns belasten, wie kdnnen wir uns schitzen oder distanzieren. Deswegen war das
schon hilfreich, was wir da gemacht haben.

112. Also natiirlich, ich als Person, die mit Fremdsprachen auch arbeitet, musste ich dann
alles terminologisch lernen. Aber natirlich, wie normalerweise man fur jeden Auftrag
macht. Aber da hat die Dame mir selbst geholfen, weil sie schon da war und auch die
anderen Kollegen mir immer so Verbesserungen und Ausbesserungen auch gezeigt, wie
ich das besser sagen konnte. Deswegen glaube ich, jetzt sollte passen fiir alles, was ich
sage.

113. Ich glaube eigentlich unsere Kurse, auch mit der Frau Dabi¢, sind eigentlich schon ein
guter Anfang. Zum Beispiel im Bachelor hatte ich das nie gemacht. Es gab nur um
Business oder medizinische Dolmetschen, im Krankenhaus oder so, und eh fir
Touristen. Also der Bereich wurde zurzeit nie berihrt. Aber wahrscheinlich beim

Bachelor, man weiR auch noch nicht, wo man arbeiten mdchte.

114. I: Und wo hast du den Bachelor gemacht?

115. B: In Italien. Aber das war allgemein. Also schon mehr praxisorientiert als hier, weil
hier habe ich gehort, das ist eh in der Theorie. Wir haben jedes Jahr zwei Kurse
Dolmetschen, also Kommunaldolmetschen gehabt, aber mit fixen Themen. Also einmal
nur Tourismus, einmal nur Medizin. Und hier, da wir jedes Mal ein anderes Thema

haben, und ich habe den Kurs zweimal gemacht, ich konnte mich schon zurechtfinden.

116. I: Verstehe. Aber es ist voll cool, dass ihr einander gegenseitig unterstitzt.

117. B: Ja, die Kollegen sind ganz lieb. VVor allem natirlich, als ich mein Praktikum hatte,
haben sie mir immer gesagt, ja das kdnntest du auch so/ Aber ich habe immer auch
nachgefragt, weil mir geféllt es nicht, wenn ich weil3, okay, das habe ich nie richtig
gesagt, und ich bin nicht zufrieden. Deswegen haben sie immer nachgefragt, und mir
wurden noch zwei, drei Losungen mehr gegeben, und die habe ich gerade

aufgeschrieben.

118. I: Aber von der Caritas gab es keine Ausbildung, oder Forttbildung, oder VVorbereitung,
einfach geht und dolmetscht jetzt?
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119. B: Okay, ja. Was ich meine, fiir uns, die eine Ausbildung gemacht haben, wir wissen,
wie man sich verhalten muss. Es gab einige Kolleginnen, die wahrscheinlich
Ubersetzerinnen waren, und wahrscheinlich sie wussten nicht, wie man das richtig
macht, oder wie viel man Dolmetschen kann, und wie viel du dann nicht mehr
weitererzahlen kannst. Und da gab es manchmal so ein bisschen Konfrontationen
zwischen Dolmetschern, die mehr erzdhlt haben, als was die Berater gesagt haben. Weil
sie meinten, wieso sprichst du immer noch weiter, ich habe nur zwei Sétze gesagt, was
erzahlst du dann? Also, flr uns ist es selbstverstandlich, du darfst nicht einen Roman
erzéhlen, wenn zwei Sétze gesagt wurden, aber flr jemand war das nicht so. Aber
natdrlich im guten Sinne, ja, man will immer helfen, aber dann hat die Person gesagt,
was machst du da Uberhaupt? Also von Caritas gab es fast keine Richtlinien, wiirde ich

sagen.

120. I: Okay, dann komme ich gleich zu der ndchsten Frage, welche Unterstiitzung hast du
von Caritas fur deine Arbeit und was fehlt? Diese Einleitung, die ein bisschen gefehlt
hat, oder welche anderen Aspekte, die deine Arbeit verbessern kdnnten, wenn sie da

waren?

121. B: Ich glaube, sie schatz/ Also ich will nicht sagen, sie muss mich schatzen, aber fiir
sie ist alles selbstverstandlich. Die Berater sind Berater und sollten wissen, wie es
funktioniert, aber keiner ist zu mir gekommen und hat gesagt, weilst du wie
normalerweise Dolmetscher sich verhalten, so und so, du hast diese Rechte. Nein, das
haben wir nicht, oder glaube ich, nie gehort.

122. Und vor allem, was mich auch Gberrascht hat, manchmal sind wir auch im
Asylzentrum eingeteilt, weil es gibt auch dort Tschetschenen oder andere Personen, die
einen Asylstatus haben und die brauchen auch manchmal Unterstiitzung. Und da gibt es
wahrscheinlich auch keine professionellen oder ausgebildeten Dolmetscher. Deswegen,
sie sagen immer: ,,Ja, aber ich sage immer ,die Dame, der Herr*“. Und ich so: Aber du
solltest nicht, du solltest in ich-personlich sprechen, du sprichst halt fur die Person®.
,yAh, ist mir egal“. Und da denke ich mir, aber du bist genau dort, um die Person zu
unterstiitzen, du kannst nicht einfach machen, was du willst. Und das checkt eh keiner,
das kontrolliert keiner.

123. Und die fir andere Sprachen, keine Ahnung, die arabischen, die sind jahrelang dort.

Und deswegen frage ich mich, wieso wird das nicht weiterempfohlen, oder zu sagen,
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hier solltest du dich eigentlich nicht so verhalten, weil du bist nur eine Sprache fur die

Person, du solltest nicht dich einmischen.

124. 1: Die Koordinatorin eures Dolmetsch-Team, ist sie auch eine Dolmetscherin oder

nicht?

125. B: Nein, sie hat jetzt im November diese Arbeit Gibernommen, sie war vorher einfach
nur mit uns im ACV, aber als Empfang, also sie hat immer nur geschaut, wer Termine
hat, wer nicht, und dann wurde ihr angeboten, dass sie wechselt, weil sie ein bisschen
alles umorganisiert haben, und sie hat dann diese Stelle bekommen. Sie dolmetscht
manchmal wahrscheinlich fur Turkisch, weil sie Turkisch kann, aber wirklich nur, wenn
jemand was Dringendes braucht, weil es gibt auch fur tirkisch Dolmetscher. Also sie
hat schon mit Dolmetscherinnen zu tun gehabt, weil sie eh im ACV war mit uns, aber

sie selber nicht Dolmetscherin war.

126. I: Und ist es dann mdglich, irgendwelche Probleme anzusprechen und sie zu bieten,
eine Losung zu finden, oder eher nicht, dass sie sagt, was ihr machen sollt, und das

war's?

127. B: Meinst du, wegen welchen Problemen?

128. I: Irgendwas, dass zum Beispiel die Informationen fehlen, oder die VVorstellungen tber

Rollen, Verhéltnis fehlen.

129. B: Ach so, ja, sicherlich. Nein, sie steht wie immer zur Verfligung, flir uns auf jeden
Fall. Wir machen auch, glaube ich, einmal im Monat immer so ein Meeting, wir
besprechen, was geht, was geht nicht. Aber auch mit der [Lena] haben wir bemerkt, dass
eigentlich nur ich und sie immer so Anspriiche haben, und flr die anderen ist eh egal,
was passiert. Sie sind alle ganz lieb, aber ich glaube, sie haben nicht noch im Kopf, es
sollte noch besser sein, es passt einfach so. Deswegen, wir merken uns immer die ganze
Zeit, und sie nicht. Dann sollten wir aufhdren zu merken. Wir sollten aufhdren, immer
etwas dazu zu sagen, weil es fehlt einem langsam viel. Aber ja, ich glaube, wenn was

wirklich nicht funktionieren wiirde, sie wurde sofort was tun, auf jeden Fall.
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130. I: Und was habt ihr zur Verfligung, um ihre Arbeit gut machen zu kdnnen? Also zum
Beispiel, ihr bekommt Geld fur die Arbeit, was auch gut ist, weil am Anfang war es
nicht so, und ganz viele Freiwillige die Arbeit gemacht haben. Was steht alles zur

Verfluigung?

131. B: Also, ich weil nicht, ob ich die Frage richtig verstehe, aber meinst du zum Beispiel

an deinem Diensthandy, mit dem wir immer Kunden oder Kunden erreichen?

132.1: Alles, was zur Verfligung steht, weil unterschiedliche Organisationen
unterschiedliche Ressourcen haben. Deswegen wollte ich wissen, wo es mehr gibt.
133. B: Ich glaube, meine Ressourcen sind nur mein Heft und mein Computer. Das war's.
Was wir uns wieder dann gewunscht haben, ist, dass wir zum Beispiel auch ein bisschen
Vorbereitungszeit in der Arbeitszeit auch mitberiicksichtigt wird. Weil wenn man zum
Beispiel einen Termin bei Kardiologie kriegt, ich kann Deutsch und Russisch so gut wie
ich will, aber keine Ahnung von Kardiologie. Und dann musst du es selber vorbereiten.
Das heif3t, diese Zeit, dass fur mich immer so viel ist, wird nicht nattrlich mitgerechnet.

134. Und was wir immer sagen, ist okay, wenn wir jetzt heute bis 16 Uhr arbeiten miissen,
15.30 Uhr, wir setzen uns am Tisch und schauen einfach nach, sollte jemand anderer
die Arbeit Gbernehmen, weil ich kann nicht zu Hause drei Stunden sitzen, um mich
vorzubereiten. Obwohl, es kdnnte auch sein, das sollte schon als Wissen bei mir sein.
Ich weil3 es nicht. Aber VVorbereitungszeit wird nicht einmal angesprochen. Aber solche
wirklich untiblichen Termine sind die wenigsten. Normalerweise geht es eh immer um
eine Wohnung oder Hilfe, und da kannst du dich mehr oder weniger auch ganz kurz
vorbereiten, da hast du schon eine Ahnung, brauchst du nicht vieles.

135. Aber zum Beispiel, wenn man auch in die Mariannengasse geht, da ist Rechtsberatung.
Ich bin auch keine Juristin, ich muss mich auch vorbereiten. Das dauert einfach. Aber
das hat nie jemand angesprochen, obwohl ich glaube, wir brauchen alle
Vorbereitungszeit, weil egal ob du Muttersprachler bist oder zweisprachig bist, du
musst dich eh einlesen ein bisschen. Aber ich glaube, entweder haben sie das nicht in
dem Kopf, dass es auch so etwas gibt, die anderen, oder es ist eigentlich flr sie ganz
schnell, dass sie das fast nicht als Problem sehen, wahrscheinlich. Ich mache es gerne,
also es ist auch kein Problem, ich mache es fir mich, weil ich mag immer was Neues
lernen. Aber manchmal wiinschen wir uns das, zum Beispiel, du kannst am Donnerstag

einen Termin Rechtsberatung, du hast heute eine Stunde mehr, um dich ein bisschen
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vorzubereiten. Aber das gibt es nicht. Aber auch selber schuld, wir haben nie das gefragt
oder verlangt.

136. Was noch? Es gibt eh nichts mehr. Nein, was wir immer haben, ist die Telefonnummer
von der Person, die den Termin gebucht hat, und man kann immer anrufen und sagen,
worum geht es? Ja, damit ich mich vorbereite, und ich mache es immer. Ich weil3 nicht,
ob alle das machen, aber ich brauche immer Vorbereitung. Deswegen egal, ob ich schon
zum hundersten Mal bei Volkshilfe war, ich frage nochmal, worum es geht, und auch
fur die Person, die dann dort ist, damit ich ihr wirklich helfen kann und alles richtig
dolmetschen kann.

137. Was ich normalerweise verwende, ist auch diese Infobroschiire von AMS, wo alles
drinsteht, auch was fiir Ordnungen, Regeln/ Es gibt wirklich sehr viele Informationen,
und man kann auch auf beiden Sprachen was lesen und verstehen. Aber es ist nicht von

Caritas. Es ist von AMS, glaube ich, oder von der Diakonie.

138. I: Okay, dann wére meine néchste Frage wie beeinflusst dich diese Arbeit psychisch

oder emotionell, und wie gehst du damit um?

139. B: Ich bin nach zwei Tagen Arbeit tot. Ich bin 25 Stunden dort pro Woche. Das heif3t,
zwei Tage Vollzeit, zwei Tage Halbtag. Gott sei Dank, weil mehr kénnte ich nicht. Es
ist zu anstrengend, es ist zu viel, weil eben es ist kein ruhiger Alltag. Es gibt keine Ruhe
einfach. Deswegen, wenn wir externe Termine haben, wir freuen uns, weil dort immer
ruhig ist, die Person hat immer Zeit fur dich und fur die Kundin oder der Kunde. Und
im ACV ist es einfach nur die Holle, weil alle schicken sie zu uns, weil die ACV kann
alles. Es ist leider nicht so, und wir missen immer hunderte Personen am Tag eine
Antwort geben. Und es ist eigentlich schwer, aber Gott sei Dank ist das Team sehr, sehr
nett und auch eng. Wenn du siehst, dass deiner Kollegin schlecht geht, dann schickst du
sie kurz raus, ein bisschen frische Luft holen, und ubernimmst ihre Arbeit, oder
andersherum. Und es gibt schon sehr viel Austausch.

140. Ich glaube, es wurde uns auch am Anfang angeboten, dass wir wahrscheinlich/ Ah,
nein, okay, das war woanders. Weil Caritas hat auch eine psychologische
Unterstutzungsmoglichkeit. Und die Dolmetscher, die dort arbeiten, sie haben auch

Anspruch auf eine Stunde mit dem Psychologen.

141. I: Supervision?
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142. B: Ja, wir haben es nicht. ,,Wir haben weniger Stress* Ja, wir haben es nicht.

143. I: Das ist absurd.

144. B: Ich glaube, die anderen wissen selber nicht, dass die anderen diese Option haben.
Weil ich wollte am Anfang eigentlich bei psychologischen Unterstiitzungen arbeiten,
und dann wurde mir gesagt, entweder oder, weil mit Abrechnungen ist es dann zu
schwierig, es geht sich nicht aus. Dann muss man entscheiden, entweder ACV oder
Psychologie. Und ich habe gesagt, okay, dann bleibe ich hier, weil ich kenne eh alle,
die gefallen mir.

145. Aber als ich beim Bewerbungsgesprach war, es wurde mir alles aufgelistet, wie es
dann lauft, und jeden zweiten Mittwoch hatten sie eine Supervisionstunde. Aber ich
glaube, das brauchen wir genau so viel, weil ich verstehe, dass dort wahrscheinlich die
Geschichte grundlicher erzéhlt werden, manchmal beim Psychologen, aber das bedeutet
nicht, dass bei uns auch/ Die Leute kommen und weinen und erzahlen. Und du stehst
dort und der Berater sagt: Also zahlen sie Miete oder nicht? Und sie erzahlen trotzdem
weiter, wie viele Male das Haus bombardiert wurde. Und das brauchten wir auch. Aber
das wurde uns eigentlich nie angeboten, wir haben es uns nie verlangt, aber ich habe es
eigentlich jetzt bemerkt, dass wir diese Mdglichkeit nicht haben. Aber ja, die anderen
Kolleginnen, die nur bei dieser mobilen psychologischen Unterstiitzung arbeiten, sie
haben diese Mdglichkeit. Und es ist eh Caritas, es ist immer Caritas. Nur eine andere
Abteilung sozusagen. Es ist schon schwierig. Wir tauschen die ganze Zeit aus, was wir
fiihlen, worum es ging, es ist eine ganz schéne Gruppe. Aber ich glaube, manchmal
brauchten wir auch ein bisschen Unterstltzung von jemandem, der sich auskennt.

146. Es ist halt so, weil bei uns alles so verbunden und chaotisch ist, dass jeder von uns
sicherlich zehnmal mit der gleichen Person gesprochen hat. Deswegen alle kennen fast
alle Geschichten. Und wenn ich schon den Namen sage, und wir verstehen schon, was
du wahrscheinlich eh erlebt hast mit dieser Person, was sie dir erzahlt hat. Deswegen ist
es auch einfach, im Kontakt zu bleiben und sich immer dariiber auszutauschen. Weil
wahrscheinlich die Kollegen von der anderen Abteilung, sie treffen sich gegenseitig
nicht. Und wir sind den ganzen Tag zusammen. Deswegen ist es auch einfacher zu

erzéhlen, das hast du mir so gesagt. Es ist schon einfach. Und das hilft sehr. Aber was
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von oben gibt es nicht. Es wird uns immer gefragt, wie es uns geht. Aber wie soll es uns

gehen, wie auch allen anderen.

147. 1: Ja, verstehe ich. Okay, dann die néchste Frage ist, was sind die schwierigsten, die
herausforderndsten Aspekte der Arbeit? Und was sind die besten und befriedigendsten
Aspekte?

148. B: Also die schwersten sind naturlich, wenn/ Oder nicht, meine Meinung nach. Wenn
du sagen musst, was dir gesagt wurde, dass das hilflos ist. Oder dass leider, obwohl wir
wahrscheinlich nicht einverstanden sind mit dem, was wir sagen missen, oder auch
wenn die Regeln so sind, wahrscheinlich ist diese Person in einer bestimmten Situation.
Und wir verstehen menschlich die Lage, aber kdnnen nichts dafur tun. Und das ist
einfach die Verzweiflung. Wenn eine Person sagt, wieso ist das so, ich habe alles richtig
gemacht. Ja, aber. Es gibt immer Regeln, die alle zwei Wochen wechseln, bis du mit
der Regel von vor zwei Monaten kommst, und es ist nicht mehr so. Und sowieso wurde
ich nicht informiert. Aber wir kdnnen nicht vor 100.000 Menschen informieren. Es ist
halt so. Und dann, ja, es ist einfach traurig. Es ist frustrierend. Aber nicht nur fir mich,
auch fur den Berater, der das sagen muss. Weil es tut allen leid. Aber natirlich die
Person, die wahrscheinlich dann Rickmeldung bekommt, bin nur ich, und nicht der
Berater, den dann sich umgedreht hat und weggegangen ist. Ja, also das ist natirlich das
Schlimmste.

149. Oder, ja, wenn man sieht, dass, also ich verstehe, dass es eine sehr schwierige
Organisation ist, um das Ganze am Laufen zu halten. Und sicherlich, das, und auch
ACV und auch alle anderen, sehr viel Mihe da sich geben, um das Ganze zu machen.
Aber es kdnnte viel besser gemacht werden. Oder, meiner Meinung nach, es gibt schon
viele Stellen, wo man denkt, wieso ist es immer noch so? Wieso haben wir im Laufe
eines Jahres keine bessere Lésung gefunden? Wer bin ich, um das zu enden? Aber ich
lebe es jeden Tag, und wir missen immer das Gleiche wiederholen, weil es einfach nicht
funktioniert.

150. Also wahrscheinlich das Schwierigste ist auch, das System zu akzeptieren, dass es
seine Grenze hat. Aber auBBer das ist es noch schwieriger, zu akzeptieren, dass keiner
noch dafiir etwas gemacht hat. Und du fragst dich, wieso seit August bis jetzt ist die
Lage nicht besser geworden, wenn wir schon seit August wissen, dass es Probleme gibt?

Zum Beispiel OGK. Wieso geht nicht jemand von Caritas oder von Stadt Wien zu OGK
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und fragt sich, wieso haben wir stdndig Probleme mit dieser Versicherung? Es sind
Kleinigkeiten, aber trotzdem, wenn es jeden Tag so ist, wieso wird nichts geandert? Und
da frage ich mich, wieso bleibe ich jetzt hier als Dolmetscherin und werde nicht endlich
jemand, der etwas tun kann? Also wahrscheinlich wirklich zu akzeptieren, was man

nicht andert, als Person jetzt im Moment ist.

151. I: Das stimmt fiir mich auch, fur mich ist das auch das Schwierigste eigentlich an der
Avrbeit.

152. B: Wenn es Sinn macht, tut mir leid, aber wenn es keinen Sinn macht und wir trotzdem

so weitermachen...Wieso?

153. I: Kénntest du mir vielleicht ein Beispiel ein bisschen detaillierter beschreiben, damit

ich besser argumentieren kann?

154. B: Ja, zum Beispiel eben, das weildt du, es ist sicher, jeder Person, die eine blaue Karte
hat, ist automatisch versichert und kann in Osterreich bis zum Ablaufdaten bleiben.
Automatisch versichert heiRt, du kannst zu OGK gehen, dich einen Ersatzbeleg
ausdriicken lassen, du kannst zum Arzt. Funktioniert nie. Aber das steht auf der Seite
der OGK, dass es so funktioniert. Und du gehst zur OGK und die OGK sagt : ,,Aber sie
haben doch keine Grundversorgung, wieso wollen sie eine Versicherung?“ Und die
Leute sagen: ,,Wir brauchen keine Grundversorgung, wir haben genug Geld zum Leben,
aber wir brauchen nur einmal zum Arzt“. ,,Nein, sie mussen unbedingt zum ACV, sie
machen alles, naturlich, da konnen sie alle Probleme 16sen*. Und sie kommen alle 20
Minuten und sagen: ,,.Der Arzt konnte mir nicht ein Rezept ausstellen®, ,,Die Apotheke
konnte mir nicht Schmerztabletten geben, weil. .. Ich weil, aber wir kdnnen nichts tun.
Es ist OGK, das Bund, sie sollten automatisch aktiviert werden und sie tun das nicht.
Ich bin seit August da, ich kann nicht sagen, wie es vorher war. Aber es ist seit August
so. Und unsere Chefin schreibt standig mit OGK und sagt, hallo, es ist immer so
geblieben. Wie kann es sein?

155. Und es gibt nicht nur, es gibt Menschen, die sie sich wahrscheinlich eine private
Untersuchung leisten kénnen, aber die Mehrheit nicht. Und die, die zu uns kommen,
kénnen es sich nicht leisten. Aber es geht nicht immer um: ,Ich habe

Periodenschmerzen®, sondern ,,Ich brauche eine Onkologische Untersuchung®, ,.Ich
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brauche eine Behandlung®, ,,Ich muss mich operieren lassen, mein Herz*. Und du sagst,
ja, aber was kann ich tun? Ich kann nicht, ich kann nur nochmal die OGK kontaktieren.
Aber sie haben bestimmt auch ihre Begriindungen, sicherlich. Aber wenn es auf eurer
Seite steht, dass ihr automatisch versichert seid, wieso sind sie die dann nicht? Wieso
schickts sie einfach weiter zu uns? Wir haben keine Macht. Und ich meine, Caritas weil3
das, Fonds Soziales Wind weil} es noch mehr. Wieso kann da keine Ldsung gefunden
werden? Wo ist das Problem? Und das verstehen wir natirlich nicht. Und wir kdnnen
auch den Menschen nicht erklaren, wie es so ist. Wir kdnnen einfach nur sagen, es tut
uns leid, sie sind heute die 70. Person, die kommt. Wir konnen ihre blaue Karte

kopieren, nochmal eine E-Mail schreiben und hoffen.

156. I Burokratie ist absurd. Okay. Und was sind die schonsten Momente?

157. B: Ich glaube, es ist einfach schdn, wenn man versteht, dass die Person einfach nur
was erzéhlen wollte. Dass nur die Begegnung fir die Person schon wichtig war. Dass
jemand ihr oder ihm zugehort hat und die Person schon entlastet. Egal was die erzahlt
hat oder ob du ihr geholfen hast. Oder dass die Person die Mdglichkeit mit Osterreich
in Verbindung zu haben durch dich. Das ist schon sehr, sehr befriedigend.

158. Und nattrlich noch mehr, wenn man endlich was Richtiges macht und man kann der
Person dann die Botschaft liefern, dass alles gut gelaufen ist. Sie werden ihr Geld
bekommen oder die Versicherung ist endlich aktiv. Oder falls sie dann eine Arbeit
suchen. Es gibt viele schdnen Seiten, wenn alles klappt. Aber wenn alles nicht klappt,
dann gibt es auch viele nicht schonen Seiten. Oder auch wenn man Kundinnen oder
Kunden, ich hasse dieses Wort, wieso werden sie Kundinnen genannt? Weil3 ich nicht.
Also ob sie bei uns etwas kaufen. Begleitet zum Krankenhaus oder irgendwo hin. Und
du siehst, dass sie es wirklich gebraucht haben, weil sie endlich eine Person dabeihaben,
die ithnen hilft, die endlich ihre Probleme wahrscheinlich nicht 16st, aber trotzdem hilft
weiter, sie zu l6sen. Dass ihnen endlich jemand Aufmerksamkeit geschenkt hat. Und
das ist naturlich fur alle egal, Dolmetscher oder nicht, dieses Gefiihl, dass man endlich
was gemacht hat, was Gutes gemacht hat.

159. Und man wird immer nach Odesa eingeladen, nach Charkiw eingeladen. Oder
,,Kommen sie bitte nach Odesa mit mir, wir werden alle in unserem Garten essen*. Sie
sind dann sehr, sehr, wie soll ich sagen, 6marongapen, aber auf Deutsch, dankbar. Sie

sind super dankbar, dass du da warst. Sie verstehen auch manchmal, dass es nicht meine
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Muttersprache ist, aber ,,Sie haben es trotzdem gut gemacht”, ,Ich habe alles
verstanden, vielen Dank, dass du da warst“. Also von der menschlichen Seite ist es sehr
schon, wenn man auch dieses Feedback hat, dass sie dann zufrieden sind und du weif3t,

dass endlich was Gutes in ihrem Leben passiert ist. Es ist schon schon.

160. I: Und fragen dich Leute oft, woher du kommst und wo du Russisch so gut gelernt

hast?

161. B: ,,Wieso sprechen sie Russisch?* ,,Ja, weil ich habe geweint auf meinen Heften drei
Jahre lang und deswegen spreche ich jetzt Russisch.* ,,Sie haben eh einen Akzent, aber
es ist nicht Osterreichisch. Sie sind aus Ungarn.«,,Nein, ich bin nicht aus Ungarn.* Und
dann muss ich erzéhlen. ,,Wie schon, Italien!* Ich tue mir immer noch schwer, wenn so
plotzliche Sachen vorkommen und sie sagen: ,,Ich habe es nicht verstanden®. Oder:
,,umschreiben, weil ich nicht verstehe, was sie meinten®.

162. Und manchmal fragen sie, wieso ich nur Russisch kann. Es tut mir leid, aber
Ukrainisch ist nicht so verbreitet und ich kann es nicht. Ich kann es jetzt wahrscheinlich
verstehen, aber selber sprechen, auler ,,qo mobGauenus* oder ,,0yap macka™ kann ich
nicht. Und es tut mir auch leid. Es tut mir auch leid, jemanden zu fragen, kdnnten sie
bitte auf Russisch erz&hlen, weil ich verstehe sie einfach nicht. Das ist nur meine
Einschréankung, sozusagen. Und wenn sie dann sagen, Russisch kann ich nicht so gut,
dann muss ich immer zu einer Kollegin gehen und sagen: ,,Konntest du bitte diese
Person Ubernehmen?. Aber das passiert ganz schnell und sie kommen: ,Ja, bitte
tauschen,* und das ist schon erledigt. Aber fur die meisten ist es kein Problem. Gott sei

Dank. Weil ansonsten kdnnte ich nicht helfen.

163. I: Ja, aber gibt es auch Menschen, die gar nicht Russisch sprechen wollen, obwohl sie

das konnten?

164. B: Also die [Lena] wahrscheinlich, die hat so eine Erfahrung gehabt, wo ich mir
gedacht habe, sicher du hast recht, du willst nicht diese Sprache sprechen, aber wenn du
die Sprache brauchst und die Person dir helfen mochte, die dich betet, um zu wechseln,
wieso bist du so stur? Lass es einfach. Wahrscheinlich morgen kriegst du eine andere

Dolmetscherin und damit ist es erledigt. Aber ich sage: ,,Tut mir leid, ich habe es nie
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gelernt. Wenn sie kein Russisch wollen oder kdnnen, sie kdnnen gerne...” Es ist nicht

meine Schuld. Keiner wollte Ukrainisch lernen, glaube ich. Es war fiir keinen wichtig.

165. I: Aber niemand war bei dir so aggressiv, wie bei der [Lena]?

166. B: Nein, nein. Also es war nur eine Dame aggressiv, weil ich gesagt habe: ,,CnaBa
oory, y MeHs HEeT jaeTei», und sie meinte, wieso sind Sie dann hier bei Caritas? Gibt es
eine Verbindung dazwischen? Was ist das Problem? Sie hat ein Kind. Das Kind hat laut
ihr eine Beeintrachtigung. Und es kann nicht lange Zeit stillsitzen oder leise sein. Und
es schreit und schreit und schreit. Und es hat alle gestort, weil es war wirklich so laut
und in einer Halle. Es tut mir leid, aber wenn Sie den Mann mit dem Kind nach auRen
schicken kdnnten, weil wir kdnnen uns nicht verstehen. Sie meinte, Sie verstehen nicht.
Es ist ein Kind, es geht ihm schnell so. Wir héren uns nicht, wir kénnen uns nicht
unterhalten. Sie meinte, haben Sie Kinder? Nein, Gott sei Dank habe ich nicht. Wieso
sind Sie dann hier? Ich war schon ein bisschen beleidigt, weil was soll das heiRen? Und
es ist eh meine Entscheidung, betrifft dich nicht. Und ich versuche nur dir einen Platz
zum Schlafen zu besorgen hier. Wieso sagst du so etwas? Aber dass sie nicht bekommen
hat, was sie wollte, weil es ging nicht, dann hat sie einfach nur angefangen, Sachen zu
sagen. Und es war ein bisschen unangenehm. Wahrscheinlich, weil ich gesagt habe,
Gott sei Dank, aber das ist eh meine Meinung. Und wahrscheinlich das hat sie gestort.

Oder sie hat das personlich genommen.

167. I: Wahrscheinlich schon, ja. Aber eh, du musst auch nicht diese personlichen Fragen

beantworten.

168. B: Nein, eigentlich nicht. Aber wir hatten schon mit ihr eine Stunde gestritten. Aber

das war eh das letzte.

169. I: Verstehe, voll. Russisch-Ukrainisch haben wir ein bisschen geredet. Was glaubst du,
wie beeinflusst das auch eure Beziehung mit Kundinnen? Wenn du sagst, okay, ich
spreche Russisch, aber ich bin eigentlich auch eine Migrantin sozusagen aus Italien.
Glaubst du, dass es den Kundinnen hilft, dich irgendwie wahrzunehmen und zu dir eine

Verbindung zu stellen?
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170. B: Also ich glaube, es hangt auch davon ab, wie man das sagt. Es tut mich leid, ich
kann wirklich nur Russisch, Ukrainisch verstehe ich, aber nicht richtig viel. Also wenn
man sich auch so vorstellt oder begriindet, wieso man das nicht kann, dann ist auch der
Ansatz der anderen Person unterschiedlicher. Also wenn man sagt: ,,Russisch sprichst
du!“ es ist eh anders. Ich will dich nicht zwingen, aber ich sage dir, dass es fir mich
nicht geht. Und dann sind sie schon verstandnisvoll. Wer Russisch kann, will, das ist
gar kein Problem. Das Problem ist fir mich/ Eegal, das ist kein Problem.

171. Oder einige sagen, sprechen sie Russisch? Und dann fangen sie an auf Ukrainisch. Das
ist nicht Russisch! Es ist nicht Russisch! Ich glaube, manche verwechseln einfach, was
ist was, wenn man zu Hause beide spricht. Sie sprechen Russisch. ,,rak, s xorina

sarmutatu” Nein, nein, nein! Bitte nein! [Lacht]

172. I: Das habe ich noch nicht gehort! [Lacht]

173. B: Oder umgekehrt. Sprechen sie Ukrainisch oder nein? Egal, ich kann eh nur
Ukrainisch. Und dann fangen sie an, und es ist Russisch, rein, pur. Gott sei Dank, aber
man kann nie sagen, was man geliefert bekommt. Es kann alles sein. Es tut mir einfach
manchmal leid zu fragen, kénnen sie bitte auf Russisch sprechen? Wenn sie schon
anfangen, im Gespréch, will ich sie nicht unterbrechen. Dann versuche ich, so viel wie
maoglich zu verstehen. Normalerweise versteht man schon, was man sagt. Es sind eh die
10 Fragen und die 10 Probleme. Dann muss ich sagen, es tut mir leid, aber ich weil3
nicht, konnen sie das und das auf Russisch sagen und dann sie wechseln. Einige
Kollegen sagen direkt sofort, m3Bunute, ich kann nicht, bitte auf Russisch. Mir gefallt
es nicht, weil die Person hat schon angefangen, wieso muss ich sie unterbrechen? Und
ich sollte wahrscheinlich schon Ukrainisch kénnen, kann ich nicht. Deswegen versuche
ich, so lange wie ich kann, nicht zu unterbrechen und zu warten. Aber wenn ich verstehe,
dass ich wirklich den Kern nicht verstanden habe, dann sage ich mir, nein, kdnnen sie
noch mal alles auf Russisch erzdhlen. Na ja, es tut mir einfach leid. Wenn es nicht
ausgeht, dann lieber lasse ich sie einfach so erzdhlen und normalerweise geht es sich

trotzdem aus. Aber manchmal so ...

174. 1: Du hast gesagt, dass diese Geschichte mit ,,Haben sie Kinder?* gegen dich gespielt
hat. Kannst du dir vorstellen, dass irgendwelche anderen Identitdten von dir deiner

Arbeit positiv beeinflusst haben? Zum Beispiel, dass du eine Frau bist, dass Leute dir
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mehr vertrauen? Ja, also schon, dass Leute eine bessere Beziehung zu dir sich vorstellen
kénnen. Oder, ja, fir andere Menschen habe ich auch Aktivismus geschrieben und

irgendwelche anderen Sachen.

175. B: Mir personlich ist das nie passiert, auBer dieser Dame, aber es war die Dame, die
sehr problematisch ist. Die ist immer noch leider problematisch. Aber ansonsten, ich
glaube, das Einzige ist wahrscheinlich, dass ich jung bin oder jung aussehe. Und dann
sagen sie, aber gibt es noch eine Leiterin? Oder, ja, Ha4anbCTBO eCTh TYT, 1a? Aber ich
sage, es ist, was die Kollegen sagen, das ist genau, was ich sagen wiirde. Aber das sagen
sie nicht nur mir, sondern auch einer anderen Kollegin, die dreif3ig ist, aber genauso:
,,Gibt es eine Leitung oder eine Leiterin?* Aber ansonsten, glaube ich, nein, also nicht
bei uns. Ich glaube, wenn sie dann, ich meine, wenn du auch Hilfe brauchst, ja, egal,
wer wahrscheinlich vor dir steht, du versuchst einfach eine Hilfe fir dich zu holen. Aber,
und das wahrscheinlich hat auch mit meiner Personlichkeit zu tun, ich bin immer sehr
offen, sehr freundlich, wahrscheinlich, und ich l&chle auch die ganze Zeit, ja. Es sind
nicht alle so die Kollegen von mir.

176. Und bei einigen habe ich schon gehort, dass jemand sich beschwert hat, weil sie aus
Russland kommen. Und dass sie wahrscheinlich dort nicht arbeiten sollen, oder sie
sollten Ukrainisch sprechen. Oder, was haben wir noch gehort... Also es gab
Missverstandnisse zwischen der Dolmetscherin und der Person, mit der ich dann beim
Beraten war. Bei mir ist es nie passiert, aber ich kann dir jetzt nicht sagen, ob, also
natlrlich komme ich nicht aus Russland, ja, das ist klar. Deswegen das kénnen wir ihr
nicht vorwerfen, wahrscheinlich einer anderen Kollegin schon. Vor allem, wenn man
dann Nachrichten bekommt, die man nicht héren méchte, dann versucht man einfach
nur, was danach zu sagen. Was greifst du an? Dass du aus Russland kommst, das war's.
Bei mir kannst du es nicht machen. Ich bin da voll geschditzt. Ich glaube ansonsten, alle,
die kommen, sind einfach nur daran interessiert, dass jemand ihnen zuhdrt, dass jemand
ihnen hilft.

177. 1. Aber nicht, dass es fur dich gut war, dass du eine Frau bist? Also, muss nicht sein,

nur meine Hypothese.

178. B: Wir sind eh alle Frauen Dolmetschen, deswegen entweder Frau oder Frau. Also

jetzt haben wir auch noch einen Kollegen bekommen seit einer Woche. Aber der ist
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auch ganz lieb, also es ist nicht so, ganz schon, ganz klein. Also, ja. Es gibt keine andere

Wahl. Entweder sprichst du mit uns oder sprichst du nicht.

179.1: Gut. Und dann kommen wir langsam zum Ende. Und was ist dann deiner
Hauptmotivation, diese Arbeit zu machen? Und warum hast du eigentlich angefangen?
Und was glaubst du, was fir dich jetzt wichtig ist, und ob es sich verandert hat in der

Zeit, die du dort verbracht hast?

180. B: Es macht mir hauptsachlich Spal3. Also ich mag einfach das zu machen. Ich glaube
auch, dass meine Figur genauso wie auch die Figur anderen Dolmetschern einen grofRen
Beitrag leistet, weil wir sind immer neben dem Berater und wir Gibernehmen eigentlich
manchmal auch seine Rolle und wir sagen: ,,Bist du dir sicher? Es gibt noch das*. Also
ich sehe, dass wir eigentlich wichtige Figuren sind, obwohl wahrscheinlich man denkt,
ja, Dolmetscht einfach nur, aber wir l6sen auch oft ganz viele Probleme, weil wir
wahrscheinlich auf etwas aufmerksam machen, das der Berater wahrscheinlich nicht
gesehen hat und da l6st sich einfach alles ganz schneller, als wenn wir das nicht gesagt
hatten. Und deswegen, ich glaube, wir sind ein wesentlicher Teil von dem Ganzen. Und
es freut mich, dass ich dabei bin und dass ich etwas Gutes tun kann und dass ich trotz
allen Schwierigkeiten und Problemen, die nie geldst werden, trotzdem was Gutes
machen kann und immer noch einen Schritt weiter einer Person helfen kann. Das gefallt

mir sehr und es ist einfach fir mich wichtig.

181. I: Ja, danke dir. Also ich bin mit den Fragen von der Liste fertig, aber ich habe noch
ein paar Fragen, weil du etwas erwahnt hast. Wiledest du gerne weiterarbeiten, auch da

im Bereich?

182. B: Ja. Also bis ich noch Kréfte habe, wenn ich nicht zusammenbreche. [Lacht] Nein,
also es ist einfach so, dass man/ Man muss einfach annehmen, dass einige Sachen kannst
du nicht &ndern. Das ist, natlrlich, nicht gut und nicht schon, aber um dir ein bisschen
Ruhe zu geben und ein bisschen... Nicht zu schitzen und rechtfertigen, aber ein
bisschen nicht alles personlich oder auf dich zu nehmen, muss man einfach sagen, es ist
leider so, ich kann jetzt dafir nichts.

183. Wir versuchen immer die ganze Zeit etwas zu dndern, aber es dauert einfach und ja,

also das ist natdrlich sehr anstrengend. Ich wiirde mir natiirlich winschen, dass ich
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immer so ein ruhiges Setting habe, wo die Person der anderen zuhért, das wére naturlich
das Beste, aber es ist auch nicht so und ich meine, bis ich jetzt Kraft habe, bis ich es
schaffe, ich kann es naturlich weiter machen. Ich wirde auch andere Erfahrungen
ausprobieren, weil ich sehe immer wieder so Angebote von anderen Praktikern und so,
und die wirde ich auch gerne machen, aber dann wahrscheinlich wiirde es sich mit Zeit
nicht ausgehen und wenn ich dann entscheiden sollte, wiirde ich lieber bei der Kanzlei
sitzen und Sachen (bersetzen oder hier, ich bin eher so ein lebendiger Typ und mir
wirde das nicht genug sein. Also jetzt wahrscheinlich zu viel, ich wirde an einem Tag
auf dem Computer sitzen und keine Ahnung, Nummer schreiben, damit Keiner mit mir
spricht, aber nur das zu machen, ware fir mich zu wenig. Zu wenig Kontakt, zu wenig
Verédnderung, die ich wirklich bringen kann oder zu wenig Aktion, zu wenig Mitarbeit.
Also ich glaube, dass/ Also, ich hatte sehr viel Gliick, diese Arbeit zu finden, glaube
ich, weil nicht so viele haben die Mdglichkeit. Also es ist natlrlich schade, dass es so
ist, dass ich nichts dazu sagen kann, natirlich ist es schrecklich, aber dass wir trotzdem
auf dieser Weise jemandem helfen kdnnen, das ist sehr wichtig, und es gefallt mir
wirklich.

184. Also ich bin einfach froh am Morgen, dass ich hingehe. Und das, ich glaube, ist sehr
wichtig, weil nicht alle stehen auf und sagen: “Hey, heute gehe ich arbeiten!* Also,
natdrlich, freue ich mich nicht, von 8 bis 17 zu bleiben, weil es wirklich sehr lang ist,
aber zum Beispiel heute von 8 bis 2, ich bleibe auch dort gerne. Deswegen, ich glaube,
so etwas nochmal zu finden, ist wahrscheinlich nicht so einfach. Obwohl es da Probleme

gibt, aber die gibt es lberall.

185. I: Noch eine Frage. Wie findest du es, dass du zwischen zwei Fremdsprachen
dolmetschen musst? Wie viel schwieriger macht es das fir dich? Oder wie viel schoner

ware es sonst gewesen?

186. B: Also ich glaube, jetzt ist schon eine Gewonnenheitssache geworden. Das ist, ich
mache es einfach, das ist fur mich normal. Es gehdrt einfach zu meiner Arbeit, dass ich
Deutsch oder Russisch habe und das war's. Und ich muss sagen, viele Sachen natdrlich,
viele Sachen, die ich jetzt auf Russisch weil oder auf Deutsch weil3, weil} ich auf
Italienisch nicht, weil dieses Bereich, wer hat mal im Leben davon geredet, auf
Italienisch nicht. Und deswegen, ich kenne nur Vokabular auf Russisch oder auf

Deutsch. Und es passt auch nicht in meinen Kopf, wie es im Italienischen wére, weil
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das brauche ich nicht und ich habe es wahrscheinlich nie gewusst. Aber manchmal
winsche ich mir, ja, also man muss immer mehr denken und mehr lernen und mehr
Uben. Aber ich bin eh daran gewohnt. Es ist fast jetzt nicht mehr eine Last, es ist fast
eine Freude, weil ich gleichzeitig zwei Sachen lernen kann.

187. Aber es ist natirlich manchmal, sage ich mir, wie soll ich das jetzt erklaren? Ich habe
keine Ahnung. Ich versuche es dreimal, nein, dann schaue ich nach und versuche, etwas
herauszufinden. Aber normalerweise finde ich schon, obwohl nicht die richtigste
Losung, trotzdem irgendein Wort oder Ausdruck, der passt. Und ich bin zufrieden, und
die Person ist zufrieden. Das ist das Wichtigste. Und wenn ich dann Angst habe, dass
ich mich nicht richtig ausgedruckt habe oder dass die Person mich missverstehen haben
kann, dann werde ich es nochmal, ich frage immer, haben sie mich richtig verstanden?
Haben sie verstanden, was ich meinte? Weil wahrscheinlich war es nicht genau das, was
man héren mochte oder was man sich erwartet, aber weild man nur eine Formulierung.
Aber es wiederholen sich auch oft die gleichen Sachen. Was sich wiederholt, kann ich
auch alles richtig sagen. Was neu ist, ich muss immer Uberprifen, ob was ich gesagt

habe richtig war.

188. I: Cool. Du bist auch so kreativ und hilfsbereit. Ich kann mir vorstellen, dass es ganz

gut funktioniert.

189. B: Ich versuche es immer. Und ich notiere mir immer alles Neues, was ich hore, weil
ansonsten vergesse ich das immer. Und wenn ich dann wahrscheinlich einen ruhigeren
Tag habe, auch bei der Arbeit, ich lese das immer durch, weil man muss es auch
auffrischen. Zum Beispiel heute war diese, sie sind fiir ihren Sohn nicht... Oh mein
Gott, ich habe es vergessen. Aber ich habe einen Screenshot davon. Deswegen weil3 ich,
was es war. Es war unterhaltspflichtig. Und das ist mir nie eingefallen. Deswegen habe
ich gesagt, sie sollten eigentlich schon fir ihren Kind nicht mehr bezahlen oder nicht
verantwortlich sein, weil er schon volljahrig ist. Und natiirlich ,,Be1 He 00s3aHBI
OKa3bIBaTh MaTepHAbHYI0 TToMOIIb» habe ich nicht gesagt, aber ich glaube, was ich
gesagt habe, ist auch was die Person im Kopf hatte, als fr unterhaltspflichtig. Naturlich,
wenn man sagt, du hast nicht gesagt, was zu sagen war, aber wenn die Person verstanden

hat, was die Bedeutung von unterhaltspflichtig ist, dann glaube ich, das ist schon okay.
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190. I: Noch eine Frage. Wie alt bist du, weil du erwéhnt hast, dass Leute dich als kleines

Madchen ansehen?

191. B: Ich bin jetzt 26. Und ich bin in einem Monat 27.

192. I: Also nicht SO jung.

193. B: Ja, aber ich sehe wie 15 aus. Das tut mir leid. Ich werde immer wieder daran

erinnert.

194. I: Letzte Frage, versprochen. Du hast auch gesagt, dass du flr gefliichtete Menschen,
zum Beispiel aus Tschetschenien, dolmetschst. Findest du, dass diese Dolmetsch-
Situationen sich von den anderen unterscheiden? Und zum Beispiel wie Klientinnen mit

dir reden oder wie du von den Beamten auch betrachtet wurdest in diesen Situationen?

195. B: Also die anderen Personen, die einen Asylstatus haben, die werden nicht von den
Beratern im ACV betreut, sondern von anderen im Asylzentrum. Ich finde den
Ukrainern gegeniiber gibt es einen anderen Ansatz. Also im ACV man versucht alles
grindlich zu Uberprifen, sich alle Details anzuschauen und mdgliche Lésungen zu
finden, um nach den Regeln zu helfen. Ich habe den Eindruck, dass bei den anderen
Gruppen, wie Asylwerber und soweiter sind die Regeln strenger. Wahrscheinlich ist die
Arbeitsweise seit lange etabliert, und man weil3 schon genau, wie viel Spielraum man
hat mit den Féllen.

196. Ich glaube bei den Vertrieben spiirt man mehr Verstandnis und es gibt zumindest jetzt
weniger Einschrankungen, deswegen kann man ihnen mehr helfen. Bei den anderen
habe ich den Eindruck, dass man der Person nicht entgegenkommt, man versucht
weniger nach neuen Losungen oder Mdglichkeiten, es wird nicht einen extra Schritt
gemacht, sondern man hélt Regeln ein, egal was, ohne Ausnahmen. Was auch richtig
ist. Wahrscheinlich weil alles allen schon klar ist, wéhrend bei den Ukrainern kann man
sich immer wieder informieren, Regeln &ndern sich stdndig und auch Hilfestellen und
SO weiter.

197. Im ACV wiirde ich mich trauen, vorzuschlagen, aktuelle Infos zu recherchieren. Im
Asylzentrum nicht. Das ist auch nicht Teil meiner Rolle ich weil3, aber im ACV arbeiten

wir wirklich alle zusammen, um zu helfen und da freuen sich alle auf Neuigkeiten. Im
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Asylbereich, glaub ich, man weil} schon, dass alle moglichen Bemuihungen erfolglos
sind, weil die Lage sich nicht &ndert. Ich glaube somit wird auch viel weniger Empathie
oder Verstandnis gezeigt. Manchmal beim Dolmetschen hore ich Personen am Telefon
wegen den schlechten Nachrichten oder Entscheidungen weinen, aber die Antwort von
Beratern ist oft "Ja, leider es ist so, tut mir leid, bis zum né&chsten Mal.” Die betroffenen

Personen aber sagen, dass sie sich mehr Betreuung und Hilfe wiinschen wirden.

198. I: Aber das ist auch wahrsheinlich systembedingt.

199. B: Naturlich. Aber ich glaube der Menschenfaktor besteht auch darin, Regeln zu
kennen und trotzdem jeden Fall als einzeln zu sehen und sich zu tberlegen, ob es doch
andere Wege, andere Moglichkeiten gibt, um die Personen nicht allein zu lassen und
ihnen ein bisschen doch zu helfen. Das kdnnte auch davon abhdngen, dass Berater im
Asylbereich langst in dem Bereich arbeiten, haben &hnliche Geschichten immer und
wieder jahrelang schon gehdrt und wissen, dass es sich nicht lohnt, mehr als das
notwendige zu machen. Auch als Strategie fur Selbstschutz, wenn man mit tragischen
Geschichten jeden Tag konfrontiert wird, passiert es, dass man sich daran gewdhnt und
man wird kalter, man beeindruckt sich weniger, man will nicht so viel Kraft in jeden

Fall investieren.

200. I: Kann sein, sie haben ein Burnout und kénnen sich gar nicht mit den Geschichten

auseinandersetzen.

201. B: Wenn solche schwierige Gesprache vorkommen, Frage ich mich dann, ob man
mehr hatte machen kénnen. Egal wie, einen neuen Termin zu vereinbaren, die Beratung
anders durchzufiihren, Dolmetscher fir andere Termine zu organisieren, damit die
Person besser verstanden werden kann oder berhaupt kommunizieren kann und so
weiter. Das sind kleine Dinge, die aber einen grofRen Unterschied machen kdnnen.
Zumindest fiihle ich mich so, schlecht halt, wenn ich weil3 oder vermute, dass man mehr
machen kann oder zumindest man kann es versuchen, und es wird nicht gemacht.
Manchmal scheint die Arbeit mancher Berater einfach so zu sein "E-Mail vom
Fordergeber erhalten, gelesen, dem Klienten mitgeteilt, Aufgaben erledigt”. Aber dann

fehlt ein bisschen der Faktor Beratung.
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7.3. Transcription of the Interview with Liza (13)

202. U: TloxamnylicTa, pacCKakxu MHe, I/ie Thl paboTaellb, Kakue 00s13aHHOCTH Yy TeOs U
Kakoe MTPHUMEPHO TMPOLEHTHOE COOTHOIICHHWE MEXIy JTHMH OOS3aHHOCTSAMH II0
BpemeHn? To ecTh, Hampumep, sl CTOJBKO-TO IIEPEBOXKY, CTOJBKO-TO JEJai 3TO,

CTOJIBKO-TO J€Jar0 TO.

203. JI: S paboraro B Kpacaom Kpecre, B 1ienTpe npudsitus ioaeid. Hy, onu 6exanu, na,
HO CTaTyC y HUX MepeMeliéHHble nuia. Tak BoT, B oUIHaTbHBIX TOKYyMEHTaX OHU HE
OexeHITbl, He OexeHKU. 1 cOOCTBEHHO, Hjiesl IIEHTPa B TOM, YTOOBI BOT JIFOJAHM TOJIBKO
MpHexXaiu M BCE, UTO UM MPSIMO ceiuac HY)XHO - MOCMaTh, MOECThb, CXOAUTH B AYIIL.
Kakue-to ouens 6a3oBble Bemu. Hy, 1 OHM BBINOJIHAT TOXE OUEHb 0a30BBbI YPOBEHb.
TaM nymm, Tam Takue CTPOUTENIbHBIE AYIIOBbIE KOHTEMHephl. Hampumep, cnsar Ha
packiIaayIiKax JIoad B o0mux 3anax. Bobmie He Luxus. Y uaes, 4To 3T0 BpeMEHHOE.
Jromu enyt panmemie. Mbl iepegaem uHdopmaruio ganeie B bBBY. D10 muctepcrBo
4TO-TO TaM. Sl He MOMHIO, KaKk OHO pacuM@poBbiBaeTcs. [I0TOM MOKHO MOCMOTPETb.
[lepenaem nndopmanuto naisiie B bbY. OHu cMOTpsT, XOpomo. ITOT YENOBEK ykKe
rae-to ectb B Grundversorgung. M wuzaes Takas, 4TO OHM HaM JalOT JaJibliie
nHpopmanro. MoXeT 3Ta ceMbs, 3TOT YeNoBeK exarh Tylda. M Mbl naem nanblie
unpopmanuto. Hama pabota — 3TO KOMMYHHKAIMsI MEXKAY JIOAbMH, KOTOpBIC
npuesxaroT. M, coOOCTBEHHO, /ajbllle BCeMU IITabamHu.

204. TomwxHOCTh Ha3biBaeTcst Hausbetreuung. To ecTh 3aHUMAThCST HACYIITHBIMU HYKIaMH.
Pa3naBats eny, yOupars nocrenbHoe Oenbe, BHIHOCUTh MyCOp, B TOM 4Hciie. Y Hac ecTh
eliie rnepBasi IOMOIIb — XOIUTh C JIFOJAbMHU, IEPEBOIUTH YTO-TO. BOT Most paboTta — 310
OBITh TAKOW YEJIOBEKOM MEXIy Mupamu. [la, To ecTh, OT BRIHOCA MycCOpa JI0 IepeBo/ia
¢ Bpayamu. U B komaHJe ceiiuac paboTaer Jito/iel, KOTOpbIE TOBOPAT MO-PYCCKU WIIH
M0-YKPaUHCKHU, MEHbIIIE [TOJIOBUHBI, HABEPHOE, IPOLIEHTOB, MOXKeT, 30-40, ckaxeM Taxk.
W ecnu venoBek TOBOPUT Ha KAKOM-TO U3 SI3BIKOB, PYCCKUH HIJIM YKPAaWHCKUH, TO
Oosbiie paboThI, KOHEYHO, MEepeBOAUTh. Vn Gosbie paboThl perUCTPUPOBATH. DTO
Halll Takod MecTHBIN Erstgesprach, xorma Mbl cripamiBaeM y JIFOJCH, YTO OHU XOTHT,
9TOOBI Jalbllle TepenaTs HHPpOpPMAIIIo, YTOObI YK€ MaKCUMAaJIbHO TOJHO, €CIIU €CTh
KaKue-To 0coOble MOTPeOHOCTH, 3a00JIeBaHUS, UIIM 3TO CEMbS, I €CTh COOaKH. DTO

3aBUCUT OT TOT'O, YTO YCJIOBCK MOKCT IMOJYUYUTH UJIN HEC MOJIYUUTh. Bor MMO3TOMY Yy HacC,

133



TE€, KTO TOBOPUT Ha OJJHOM W3 JIBYX SI3BIKOB, 3Ta pabota - yxxe He Hausbetreuung, a
Oonbine mepeBoa. BOT moau, KOTOpBIE BCTPEYAIOT, KTO OOBSCHSET, YTO 3/1€Ch, KaK
paboTtaet 1oMm, ABCTpust 04eHb 4acTo. [loToMy 4TO YacTo nepeBoa —3TO MEePEBO/I, TLTIOC
erie o0bsICHEHUE, JOJIKHO OBITh TakK, 3TO TakK, a 371ech paboTaeT Tak. O4YeHb MMOMOTAET,
YTO MBI NIPUMEPHO 3HAEM, Kak paboTaeT, Kak He padoTaeT, Kakoe MpeICTaBICHUE Y

JroJiel 0 TOM, Kak JIOJbKHO ObITh. Hy BOT Aa, B 9TOM U 3aKiiro4yaeTcst Mosi pabora.

205. I: A mpumepHO B TPOIEHTHOM COOTHOIIEHWH MOXKENIb CKa3aTh, CKOJILKO ThI

nepeBOAUIIb 11O CPABHCHUIO CO BCEM OCTAJIbHBIM, ITPOCTO YTOOBI TIOHUMAThH?

206. JI: Ceifuac 3TO CIIOKHO CKa3aTh, MOTOMY YTO JCHBb Ha JeHb He mpuxomutcsa. U mo-
pazHoMy ObIBaeT, Hy, HalpuMep, IMPOCTO, ceiuac, ceiyac s moaymaro... Ecmm
Dienstleitung mu Hausleitung y Hac B 1oMe 1 MHOTO KOMMYHHKAIIUH, TO I IEPEBOKY,
HaBepHoe, 40-50 mporeHToB BpemeHu. boiBaer Takoe. Jla, ObiBaeT MeHblle, ObIBaeT
6omnwie. Bot aTo Tak. Hy na, HaBepHOe, mosoBuHa paboThI, s ObI CKa3aa, mepeBo. Ja,

BOT ceiiuac s AyMaro, IoToMy 4TO, Ja.

207. 1: U Bce paBHO 3TO Ha3bIBaeTcs Hausbetreuung?

208. JI: Hausbetreuung, na, na. Ho y Hac ecTh KOJJIETH, Y KOTOPHIX HET 3HaHUS S3bIKa
PYCCKOTO M yKPAaWHCKOTO, OHHM JENaroT OOoNbIIe Apyroil paboTel. ITO TOXKE, CBOU
CIIOHOCTH ¢ 3TUM. HO HEKOTOpBIE, 3HACIIB, CIIPABIISIOTCS, IIOTOMY 4YTO BCE PaBHO KTO-
TO TMIEPEBOJIHT MO-aHTIIMHCKU. MHOTHE KOJUIETH TOBOPSIT ITO-aHTJIMHACKHU WIIH TIEPEBOJIAT,

HO 5TO BCC PaBHO 6YI[CT CJIOKHCEC.

209. U: JTa, ouenp nHTEpecHO. CKOJIBKO y Bac YEJIOBEK B KOMaH/IE, IPUMEPHO?

210. JI: Bonemie 60... 65, 66, mmoc Dienstleitung, ux 6, maroc Hausleitung, 70 ¢ yem-to
qenoBeK. J[oBobHO OoMbIIast KOMaHa, Aa, TOTOMY YTO BCETIa KPYTJIOCYTOYHO KTO-TO
noiokeH 0bITh. Hy, y MeHs, ciiaBa OOTy, HET HOUHOM CMeHBI. 1 HOUbIO TaM €CTh KTO-TO,
W 3[1aHUe, OBOJBHO OOJBINOE 37aHKE, HABEPHOE, ThI 3HACIb, ITO OBIBIIEE 3TaHUE
ounonornueckoro ¢axynprera Ha Anprepirpacce. Hy, Tam ono 6ombioe. beiBaer, 4to

HAJ0 IPOCTO MHOIO JIIOJEH Ul KAaKOM-TO MAJICHBKOM IUIYIIOM 3aJadd, HarpuMmep
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TCJICIKKY C enou INEPEBC3TU B CTOJIOBYIO. MHoro BPEMCHH Ha KaKyrO-TO CpyHAY HAOO,

na. [la, moaeit 10BOJIBHO MHOTO.

211. U: TlonstHo. [la, 3TO, KOHEYHO, IJIYNO C TOOOW, TMOTOMY YTO MBI 3HAKOMBI, HO
CIIEYIOIIMK BOMPOC MPO MPEIbIIYIIUNA OMBIT, paboTana I Thl KOTAa-1H00 B POIU
MEePEeBOTUMKA, WIM OBUT JIM y TEOSI OMBIT JO ITOTO, WIU €CTh JIU y TeOS KaKkoe-TO

oOpazoBanue?

212. JI: 3neck, B ABCTpHH, 5 IEPEBOTIMKOM He paboTana. S paboTana, ceiidac yxe 3aKoHTy
paboty B queer-pedepare, 3TO CTyACOI03, OTACICHHUE O JenaM (UEEr, 4yTo-TO TaKoe,
Oypankuii mepeBoji. TaM nepeBo, HeT, oco0o He ObL10. Her, mepeBoma He ObLIO, TaKOM
psIM TIEPEeBOJ] Ha MEHsI CBamWiIcs Ha 3Toi pabore. OOpazoBanue y meHs B Poccun,
MEHE/DKEp B COIMAIbHO-KYJIBTYpHOU cdepe, Jake MOYTH MO0 OO0pa30BaHHIO, OYEHBb
COLIMaJIbHO, OYEHb B KYJIBTYpHOH cepe. a B ABcTpuu s paboTana Ha KyXHe, Ha IBYX

Pa3HBIX KYXHAX, U Tam/

213. 1: A ¢ KeM-TO ThI HE XOJWJja Pa3Be, MO BCSIKUM aMTaM MM TaM KaKUM-HHOYIb

OoJIbHUYKaAM?

214. JI: S xomuna, nma, s XOQWiIa, HO 3TO y MEHsl, 3HAellb, KaK-TO Ja)XX€ B TOJIOBE HE
OTHOCHJIOCH, KaK KaKOM-TO OMBIT NepeBoa... Jla, s xonumna, aa, s mepeBoAuia, TOYHO.

Xomauna, naoraa. Ceifuac BCIIOMUHAIO, 4TO/

215. 1: K BOIIPOCY, MOYEMY TAKUC HCCICAOBAHHUA BA)KHO ACJIATh, YTOOBI JIFOAW CUYUTAJIH,

YTO 3TO padorTa.

216. JI: 4 xomuna B amT, B OOJLHUIIGL, J1a, 1 XoAuiaa. Pycckuit u aHTiuiickuii Torna ObL,

ceryac 3TO pyCCKUM-HEMELIKU.

217. H: U Bce OecriiaTHO, KOHEYHO Ke?

218. JI: Hy, Buauib, y MeHs yKe omiaunBaemas pabora Ha Hausbetreuung, sor. Hemasuo
s e3/IMJIa MPSMO TEPEBOAUTH, HO 3TO OBLIIO B MOe pabouee BpeMs, IIOATOMY 3TO MO

paboumii vacel, Bce orulaueHo. PaboTa cBepxy Kakas-TO MEpeBOAYECKas, OHa He
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OIJIAYMBAETCs, €CIIM 3TO B Hepabouee BpeMs, TO OHAa CTaBUT pabouune yackl. Eie Oblia
ujes, 4To y Hac OyJQyT NEpeBOJYMKH, Y HAC Jake€ €CIIM JIeKaT KpacuBbIE 3€JICHbIE
¢yroonku Dolmetscher. Ho onu mpocto nexar. Ho s mymaro, 3Haemib, 3T0 ObLI
OO0JBINION TIPOEKT, U ObLIa OJHA WSS O TOM, CKOJBKO OyJeT JIOJCH, Kak 3T0 OyIeT
BBITJISIIETh, U BBITIAUT ceifuac Bce BooOLIe He Tak. 1 HaMm roBopuiu, Aa, y Hac OyayT
NEPEBOAYMKH, Y HAC €CTh MOJUIINS, HO TIONUIHsI, KoTopast/ Mes, 4To Jro1u mpuexai,
BCE TaM, BCE YTO HAJ0, B OJHOM MecTe. DTO Ta MOJUIMs, KOTOpas BBIIAET, HY, ITH
cuHMe KapTouku. M y HHUX ecTh cBOW nepeBoquMK. beuia ujes, HeT, Bbl He Oynere
NePEeBOIUTh, Y HAC OyAyT OTIENbHbIE NEPEBOIUMKH, 3TO UX padorta. [ToTomy 4To 1Mo
uzaee Mbl, 6e3 00pa3oBaHus CIIEHUAIBHOTO, MBI HE IMEEM IIpaBa JejaTh TaKhe BEIIH,

KaK KaKoW-TO MepeBo/I MOJIULNH, BpadyaM, Kyaa-To emie. Ho... MbI 3T0 Aemaem, aa.

219. 1: OveHs HTEPECHO. A JaBHO THI TaM YK€ paboTaemnib?

220. JI: 41 paboraro ¢ 1 HOs6pst. C 1 HOs1Opst 3T0/ DTO MPOEKT, 3TO IHEHTP. TO €CTh 3TO HE
TO, UTO HAYAJIOCh M OYJIET 10 KOHIIA KOTIa-TO [UTUTHCS, HAM Cpa3y CKa3ajH, 3TO MPOEKT.
VY nHac paGota OyJneT IVIMTHCS CTOJIBKO, CKOJIBKO JJIUTCS MPOEKT, CKOJBKO - MBI HE
3naeM. Ho xonTpakT y Hac befristet, Ha rox koHTpakT, TO ecTh 10 HOSIOps. W moka mbl
paboTanu, B mMpoliecce, Kak s MIOHUMAI0, TOKEe MHOTO U3MEHEHHUH MPOU30IILIO, ITOTOMY
YTO ceiluac OH OCTAJICS €IMHCTBEHHBIN LIEHTp, Ky/1a JI01 MOTYT npuexarb. Kyaa onu
BOOOIIIE, ’TO MECTO, KyJa MM HYXHO Tpueskarb. Ecte rae-to JIuHI, mo-moemy,
WNuucopyk, uto-To eme. Ho B BeHne apyrue neHTpsl 3akpbutich. [103ToMy MBI BOT
Ha0Jro1aeM, MOTUXOHEUKY BCe Tak cBopaumnBaercs. [a, ¢ 1 HOsOps ¢ Hayama MMEHHO
BOT 3TOTO LIEHTpa. Y Hac €CTh KOJUIETH, KOTOpbIe ObUIH paHblle. YTO oueHb, KCTATH,
romoraet. YTo y HUX yKe €CTh OIBIT. A KaK 3TO IOJKHO ObITh? UTO JIFoisiM HY)kHO? U

BOT, paccka3piBaioT. Ha Bok3aiie ecth MHOTO, KTO pabotai, B Caritas.

221. U: Pa3 Mbl noluii B 3Ty TeMy, 3TO HE CIEAYIOUINI BOMPOC, HO YyBCTBYEIIb JIU ThI
HEXBATKy Kakoro-To oOpa3oBaHus? My BOT Thl TOBOPHILE, TEOE KOJIIETH OOBSICHSIOT.
To ecTb npaBUIIBHO JH S MOHUMAIO, YTO €AUHCTBEHHAS MOJrOTOBKA JJIsl 3TON pabOTHI -

3TO MPOCTO Oecena ¢ KojuieraMu?

222. JI: OTo — Haile ropsiee cepAaie. ITo Bce, 3HACIIb, MPOEKT, KOTOPBIA MBI JIEIau C

camoro Havana. Ho s 370 He nenana, moToMy 4TO y MEHS (PU3UYECKUX CHJI HE XBaTaJlo
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u3-3a TpaBMbl. MBI Bce Aenaiu camu OT cOopa meOenu, BbIBO3a JHIIHEH mebenu.
Cobupanu packiiaaymkd MpocTo ¢ camoro Havdayna. Ho s yuyacTBoBajna, Korja Mbl
ITyMalli, HalpuMmep, Kak Kakoi-To mpolecc Aenaars. Mbl caMu AyMalid, pa3roBapruBajIy.
VY Hac o4eHb xoporuii Teamleitung. OHu Bcerga CiymarT, MOTOMY YTO MOHUMAOT,
4TO MBI paboTaeMm BOT TaM. Ham kakue-To Bemu BHJHee. Bce Hamm npenioxeHus
Bceraa ciymatot. CiaBa 60Ty, y HAC THMMUTHHT ObLT peryssapHo. U nake cynepBusus
ceiiyac MpOXOAuUT.

223. C touku 3penus opranmsaiuu, Kpacueiii Kpect nemaer Bce, uro moxer. [la, He
uaeanbHo. Ho MMeHHO o mepeBojax y Hac He ObLIIO HMKAaKOM MOAroTOBKH. Thl MHE
JaBaja, TOr/a KHIDKKY Mpucbuiana. S Hauanma yurath, 9T0 ObUTIO MHTEpecHO. Ceiivac,
JAyMaro, HaJ0 BEPHYTHCS, IOTOMY 4TO 04eHb Xopoino. Kakoii-ro net/ U na, MbI BMecTe
aymanu ¢ Teamleitung, kak Jrydine aenath 4To-TO, MEHSUIM Kakue-To Takue Bemu. [Ipo
noaroToBky Owu1 Bompoc. He xBaraer. He xBaraer, MoxeT ObITh, J1a, PO HEPEBOL.
Ilotomy uTO &a, mepeBOAUM Kak 3HaeM, Kak ymeeM. M 3Haemb, 4yTo He XBaTaer...
CynepBHu3uu — 3TO XOPOILIO, HO OYE€Hb MHOTHE JIFOAY MPUEXATIHN U3, HAIPUMEp, TAKOTO
K€ TMOCOBETCKOro mnpocrpancrBa. Kro-to ecte u3 Poccun, n3 Kaszaxcrana. MHoro
otoBcroy. M s BUKy, KoyleraM He xBataeT kakoro-to conflict management. Koraa
JIOM 4yBCTBYIOT, 51 ceiiuac Beamte, u BexyT cebs Tak, kak Beamte B Poccuu, B
VYkpaune. I 4yBCTBYIOT, UTO BOT Yy HHUX Kakas-To, 3Haellb, Takas... Hy, s ceifuac
Beamte. ¥V meHns kaparenbHas 1einb. S ceifuac Bac Hakaxy 3a To, 3a TO, 3a To. U BUXKy,

YTO KAaKOro-To BOT 3TOI'O HC XBaTa€T MHOTMM KOJIJICTaM.

224. 1: To ecThb, KakoW-TO MPO(PECCHOHANBHON AITHKH, KOTOpas Obl oOCyXnamach H

HOKa3bIBAJIACH?

225. JI: Y Hac aTo obcyxkaaercs. [la, roBOpUTCS HA TUM MUTHHrax, 4ro-To eme. Ecnu Her
KaKoW-TO CIeMAIbHOM MOJIrOTOBKY, TIOTOMY 4TO MbI He Beratung, mer Hausbetreuung,
TEOPETUYECKH MBI 3TO U HE IOJDKHEI AenaTh. Emé B nocnennee spems... Hy, yxe BoiiHa
BTOPOM T'OJ UJET, K COKAIICHUIO. S TaKk MOHMMAK0, MPUMEPHO B TEX KE PErUOHAX, TIE
OHa IIlJIa, TaM OHa U UAET. Te, KTO Kak-TO yke yexanu, Te yexanu. Celdac npsamo u3
VYKpauHsbl ye3xaroT Majio KTo. beiBaer, HO penko, st b1 ckazana, 20—-30 npoLeHToB - 3T0
T€, KTO BOT-BOT TOJIBKO y€Xajl. A OCTaJbHBIC YK€ KaKOE-TO BPEMS 31€Ch, B KAKMX-TO
IpYrUX CTpaHax, W INpUe3karoT. 11 oyeHb-O4eHb MHOTHME JTO KaBBIYKU, KABBIYKH,

«CJIOKHBIC ClIydan». HaHpI/IMCp, YyeJIOBEK OO0JIEH AJIKOTOJIM3MOM WU 3aBHCUMOCTBIO,
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WK Kakas-To JeMeHnus. Kakue-To Takue CI0XKHOCTH, IJI€ YEJIOBEKY MPOCTO CIOXKHO
ycrpouthesi. Hy, MHOro pasueix. W Jrogu BWKY, MM HYKEH TO, YTO 3J€Ch
Psychosozialberatung. Bot 3Tux crenuamucToB, KTO TOBOPHJI Obl Ha S3BIKE, OUCHb HE
xBaraer. UYTo, OIATH K€, s MOHUMAK0, HE ObUIO MICH M TIOHMMAHHMS, YTO 3TO OyJIeT
HykHO. YTO JIF0IM IpUeayT U moeayT naibiie. Ho y Hac ceiiuac ecTh ciiydau, Korjaa
JIFOJTM JKUBYT Yy HAC MECSAIaMHU, TIOTOMY YTO M3-3a KaKMX-TO CJIOXKHOCTEH, MMOJIydaeTcs,
B Xaoce OBUIO TaM-TaM-TaM, OHU 3aCTPSUIM Y HAC | CIST Ha pacKiaayiikax. Bor atoro

OYCHDb HC XBaTacT.

226. U: To ecth, moau, KaKk Obl CUUTAIOT, OKEH, BCe OEIKEHIbI OJUHAKOBEIC, M €CIIH €CTh

KaKue-TO MepeceKaromrecs mpooaeMbl, ¢ HUMU He paboTaroT?

227. JI: Teopernuecku Het. U cnemanu mom, Heiderhof massiBaercst. Kak pa3 ms mojeit ¢
MHBAJIMIHOCTBIO, YTO XOpoio. 5 3Hato, 4To Tam ecTh Bo3MokHOCTh Pflege. Ecin komy-
TO YTO-TO HAAO0, KakKass-TO MMEHHO KaXIO0JHCBHAas. Ho ectp JJIogu, KTO, 3Haclb, I10
KakMM-TO IpUYMHAM He xodeT nomoiuu. Hy, He xoder. U y aToro Bceraa ecth Kakue-
TO MPUYUHBI. Na IMOHUMaAr0, 4TO €CTh JIFOAH, Y KOTOPEIX €CTh 06p330BaHI/IC, KTO MOXKET
MOHATH, YTO 3a NPUYMHA, IOYEMY YeJIOBEK He XodeT nomoury. [louemy denoBek mber
TakK, 4TO OH raJuT noJ ce0s u pazdusaeT cebe ronony. [loueMy oH He xoueT HHUero. 1
Mbl/ Y Hac HEeT KBaJTM(HUKAIMK 3TO cenarh, Hy, Korja MOKHO M KOTJa 3To Kakoe-To/
Ouenb yacto Mbl/ HaM nipsiMo TOBOPHITH HECKOJIBKO pa3 Jiroau: «Bot s Bam roBopio, u
MHe Jierde». O4eHb 4acTo MPOCTO HY>KHO BBICIYIIaTh. M1 XOPOIIO, MBI 3TO TOHUMAEM.
Ja, ciymaem, Jiroasm srydiie. Yto omnsTh KK yxe He Hausbetreuung, uro-to apyroe. U

xopo1uo, u okeid. Hama pabora, yto6sI Bce padortaino. [la, BOT 3T0.

228. 1: Hama pa6ota, 4ToObI Bce paboTano. ITO 0OUeHb XOpoIas IuTaTa.

229. JI: Cnymaii... Tel ckazana, 4To cUCTEMa He BHJIUT, U 3TO Tak U ecThb. Eme y KpacHoro
Kpecta He Tak yx MHOrO moJiHOMOuYui. B o0memM, cuctema HE BUIUT, YTO JIFOJIU
pasubie. CucTeMa He BUANT, YTO YKpanHa - romodoOHas crpana, Bee emie. M eciu/ Hy,
y MeHsl ObUI BOT CIIydYaii, TJIe IEBYIIKH CKa3aJM, Mbl Ky3uHBI. 11 OHU y Hac 3acTpsiiy,
IIOTOMY 4TO HEBO3MOXHO, KOI'/Ia C ONPEAEIINTENSA TOBOPAT. «Bbl Ky3nHbl? MokeTe MHE
He oTBeuath. [locmMoTpute Ha MeHsa». «Her, Mbl He Ky3uHbI». W Teneps Mbl ¢ HUMH

e3nuM nepuoandecku B Queer Base. Onu B3sumiCh 3a 910 neno. M cnaBa 6ory, oHn OT

138



ce0s OyyT nenats Antrag BepHO, YTOOBI X BBOEM KyaAa-To nocenuts. Ho na, ecnu He
noroBopuiis/ S qymaro, XOpoIo, s IPUKPEILTI0 ce0e, XOTs Obl, XOTh palyKHbBIH 3HAYOK

KyZaa-To... BuaHo, 1a? [cmeercs, Tak KaK BBITVISIUT OYEHb T€HJEPHO HEKOH(POPMHO |

230. U: Xoporiio, 4To Thl cKa3alia MHE 00 3TOM, IOTOMY YTO 3TO OBLI TOXKE OJUH U3 MOMX
BOIIPOCOB IPO TO, KaK TBOW pa3HbIE HUJICHTHYHOCTH BIMSIIOT Ha TBOKO padoty. M BOT Kak
ThI TOBOPHIIIb, YTO, €CJIM ObI 51 He ObllIa caMa KBUPHOW M HE MOAOIIA Obl K HUM U HE

CKa3aja, y HUX ObUIO OBl BCE ILIOXO.

231. JI: Y Hux O6bU10 OBI BCE IJI0XO0, TOTOMY YTO TaM Y HUX CJIOKHO, OHHU YKe OBUTH B OJTHOM
Mecte. OHM OYeHb I0HBIE, UM 19 1 18 net. U mopyranuch ¢ poauTeNnsiMu, 1 OHU TaKue. ..
Hy, um crnoxHo, s nonumMaro. Ceiiuac Kakas-To, BOT €CTh HAJEXK/a, UYTO MOJIYUUTCS.
IToromy uro/ 1 mam Hausleitung ckasai, uro 3to, mo uaee, Queer Base, oHH TOKHBI
3THM 3aHHUMAThCS, Y HUX €CTh NMPSMON KOHTAKT, OHU MOTYT cjenatb. Ho Hano cuenath

npsaMyto 3asaBKy. [lovitu Tyna-tyna. Hy, cnoxHo.

232. U: KpyTo. A ecTb 11 elie Kakue-To MoJg00HbIe KeWChI?

233. JI: EcTb, ObLI e11e MaJIbYUK, OH CaM KO MHE ITOIOIIEN, TOTOMY YTO OH ITOHSII, YTO HacC
o0benuHsICT paxyxHoe cusHue. [cmeercs]| Ho oH yexain, moTtoMy 4to oH/ 3Haellb,
OYeHb MHOTO TIPHE3KAET PACUCTOB TOXKE M3 YKpaWHBI. Y Hac ObUIM CiTy4ad, KOTJa
yenoBek/ Hy, ero pacmpenenuium, UM Aail MECTO, OH «s He Oyay TaM xuTh». Ho emy,
XOPOIIIO, CTAJIH €IIe OJJHO MECTO UCKATh, TOTOMY YTO y YEJIOBEKA C MPOTE30M, O€3 HOTH,
U KaK-TO K HeMy, Hy, naBaiite mobospiie/ OH mpuexan, U OH, 3HACllb, TAKHE BEIIH
TOBOPWII, « HE Oymy ¢ H¥***** sxprp. Tam H#**** u anxoromukm». 1 oH yexan B
VYkpauny Hazan. Hy, BoT Takue ciydyau. M BOT MaJIbunK, KOTOPBIA KO MHE ITOOIIENT, OH
TOBOPUT, U3BUHUTE, MHE JJAJIU MECTO, HO 51 TaM HE OCTaHyCh. S roBopro, uto Takoe? Hy,
TaM BOT €CTh JItou 13/ U Ha3bIBalOT CTPAHbI, KOTOPHIE, B OOIIEM-TO, TOKE JOBOJIBHO
romMo¢o0HBL.  moaymaa, 94To 3To Clydaid pacu3Ma, s TOBOPIO, a UTO C HUMU HE Tak?
OH Takoi, Hy, 3HaeTe, 3T0 romMmodoOus, TpaHcPoOus, 1 CTATKUBAICS, MHE OOJIbIIIC HE
xouercs. U s mymaro, Xopo1io, eciu ObI s 3HaJla paHbIIie, TO MBI ObI TOTOBOPHIIN, TOXKE
B Queer Base unu kynma-to cee3gwim. Ho B 3TOoM ciywae, s 1ymaro, BCE XOPOIIIO,
HaBepHOe, cloXUTCcs. Y Hero ters B Kanaze, o Tyna noexan. Hy nma, ecnu moau He

MOJONAYT, €CIU S HE MOJIOUTY. ..
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234. Vnu ecTh y HAC Y€JIOBEK, OH TOKE CPEIU MOUX KOJUIET CYUTACTCS CIOXKHBIM. Y HETO,
3"aemb, BUY yxe no crenenn, koraa sto CITN], on 31eck momydaer jeueHue, HO 5
3TO 3HAI0, KOTJja OH K HaM TOJIbKO MPHUObLI, MEHS OMPOCUIIN MepeBOIuTh. B olmiem,
Hausleitung, moromy uro y nHero Owbi1 Hausverbot, Bor tam, tam, Tam. Hy u moe
OOBSICHEHHE - €My CJIO0XKHO, U C HUM CJIOHO, T03TOMY Tak. Ho y MeHs ¢ HUM elle HU
pa3y HUKaKo#l CIIO)HOCTH HE ObUIO, U OH KO MHE TOXE, Mbl C HUM HOPMaJbHO
pasroBapuBaeM. Bce B nmopsiake. BoT oH 00bI4HO Kak-TO, €CIIM CMEHA €CTh Hallla, OH KO
MHE TTOJIXOJTUT, Pa3TOBAPUBACT, KAaKUEe-TO BOMPOCHL. M moka He ObUI0 HU KOH(IUKTOB,

HUYET0, XOTS TOBOPUT, OH KOHGIUKTHBIN. UTo KOHGIMKTHBIN? S Moka He BHaena.

235. U: Ovenwr umHTepecHo. Kak ThI cuuTaenip, Kak JOJDKEH BECTH ce0s MEpPEBOIUHK
HﬂeaﬂbeIﬁ? ECJ'II/I ThbI HpeIICTaBJISIeHIb Ha CBOEM MECTC HACAJIBHOI'O HepeBOI[qI/IKa,
TaKOr0 OYCHb OOpPA30BAHHOTO, OYECHb ITHYHOTO, KaK ThI CUMTACIIb, KaKOBA JIOJDKHA

OBITH POJIb U KaKOBbI HOJIPKHBI OBITE MMPUHIMIIBI TAKOT'O yeJioBeka?

236. JI: YenoBek, KTo, S ITymar, 4TO 3TO MOHUMAaHHE, 4YTO i ceiidac, MOs 1elb — 3TO
KOMMYHUKAIIUS MEXKTy STUMHU JIBYMsI CTOPOHAMH, Y KOTOPBIX €CTh HE TOJIBKO SI3BIKOBO
Oapbep, HO U Kakue-To emie. M 3TOT yenoBeK MOJKEH MOHUMATh peallud JIIOACH, A
KOTOPBIX OH TepeBOANT. W TOIKEeH MOHUMAaTh, YTO KaKHe-TO BEIIH, €CIIU MEePEBOAUTH
CJIOBO B CJIOBO, TO OHM MOT'YT 3By4YaTh CTpaHHO. M BOT 3TO 04€Hb Ba)KHO, KOHEUHO K€,
yuuThIBaTh. [lokaiyit, BOT 3TO UieabHbIN MEPEBOIUUK U €IIIe Y HAC TaKasl MO3UIUs Ha
Moeii paboTe. Mbl 3HaeM MHOTO O JIFOJISIX, MBI 3aIIOMUHAEM KaKyI0-TO UCTOPHIO. DTHKA,
CHpalINBaTh: «3TO IMEPEBOIUTH? 3TO TOBOPUTH?» DTO, HANMPUMEP, CHPANIUBATH, H
pasroBapuBath. «Bbl XO0TUTE, YTOOBI 5 3TO MepeBena ceifvac Ty1a Aajbliie, WK Bbl MHE
ropopute?». U emie Bectu AuANIor. DTO YK€ OYEHb BAXKHO. DTO PEaJbHO UIsI MOEH

pa6OTBI. yTO‘lHHTB, CIIpallnBaThb, 4 9TO CKa3aThb, a4 3TO IICPCBCCTU.

237. U: A nroau MHOTO TOBOPSAT, UTO OHU TOBOPAT Tebe, a He APYyTroMy YellOBEeKY?

238. JI: Y Hac Takoe yacto ObiBaet. [IpocsT: HE roBOpHUTE TaK, JIMOO 3TO, HO S TaM TO, WU
aTO, Win...Hacto BpyT. U 3T0 TO, 4TO TOXKE HAIO IENATh BEIOOP, XOPOIIIO, ¥ 3TO AAJbIIIe
MIEPEBOXKY WJIM HET. DTO, s TIOHUMAIO, M BHJKY, YTO YEJIOBEK BpET. ITO BCEr/ia OYCHb
BunHO. O4enp moHATHO. Hy, HEe Bceraa, HO 3TO OYeHb YacTo BUAHO. Kakue-To Takue

Bemu. Ho mpo mepeBoauTh Wiau HE MEpEeBOUTH, Korjaa Mbl e3auiu B Queer Base, s
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CIIpallMBaJIa, YTO MEPEBOJUTH, YTO HE NIEPEBOJAUTD, [IOTOMY UTO S 3HAKO UCTOPUIO, BOT
3TO, 3TO, 3TO S NEPEeBeAy, YTOObI HOPMAJIbHO, i Y HUX yTouHsa. He 3Hato. Korma Mol
UJIEM K BpadyaM, €CJIM YTO-TO NEPEBOAUTD, S TOXKE CIIPALINBALO.

239. Hy, u TyT OYeHb €CTh €Ile, Ja, BOT 3TO MOHUMaHUE KaKOW-TO OTBETCTBEHHOCTH, B
MepeBoJIe WK MpU paboTe, €clu g YTO-TO BUXKY. Sl HE 3HaK0, Yy Hac ObLI CIIyYaii, MBI B
Jugendamt >kanoBasnuck, 4TOOBI IPHUIILIN, TOTOMY YTO TaM OBLIO BCE HE OYE€HB XOPOIIIO.
Tose 3T0 Hama OTBETCTBEHHOCTh. XOPOIIO, FTOBOPUTH, 3TO HE TOBOPUTH. S| MOHMMALO,
YTO YEJIOBEK TOBOPUT celyac CBOeMy PEeOCHKY WJIM UYTO-TO, ObET WJIH €Ill€ YTO-TO, KaK-
TO MIEPEBOXKY U TOBOPIO, ITO JAJbIIE WU HET, TOKE BOT Takoe. Ho TyT cloxxHO, TyT y

MCH HCT OTBCTA, KaK-TO IMPAaBHUJILHO.

240. 1: A xak Thl peumnia B 3TOW cUTyaruu?

241. JI: Msl nonpocuiu, noxkanyicra, B Jugendamt. [loromy 4to y Hac ObIBArOT pa3HbIE.
Korma-to MeI nymainu, Hy, OKell, XOpOIIIO, s HE 3HAO, YTO TYT MOYKHO C/IENaTh, IOTOMY
41O OBIBAIOT pa3Hble ciryyan. Ecimu peGenky 3 roja, eciii Ha Hero Kpudar MOCTOSIHHO U
OBIOT TOKE, MBI BUJCIH, HY, 3TO Hallla OTBETCTBEHHOCTh, MBI TTOKaJIOBaIMCh. Ho Tam
70 HU4YeM He KoH4mioch. Ho ObiBaer, 4ro KoHYaercs, na, BOT, Ha Erdberg. U
Jugendamt tam 3a6pan pedbenka. Ho Tam Obuta, 3HACIb, CIIOKHAS CHUTYAIMsl, CJIOXKHAS
Mmatb. He xotena, 4To0bl peOEHOK XOAWI B MIKOTY, peOCHOK IIKOJIBHOTO Bo3pacra. U
TaK MoJHOMOuHs Jugendamt pacrpocTpaHsoTCs TOJIBKO BOT, HY M TaM TOXe CIIOKHO,
HO 3Toro 3abpamu. C ocTaqbHBIMH OHa yexana. Takue gpaMbl Toxe ObiBatoT. Wnw,
3Haelb, ObIBAET, HAIPUMED, ObLIA CEMbsI, U 5 BIIKY, YTO BOT JKEHIIIMHA, 3TO €€ JI0Yb, U
BOT JTH [Ba MAaJICHBKHX peOEHKa, 3TO JEeTH BOT JTOH aeBymku. U e, oHa
HecoBepuieHHOeTHss. OHa TOBOPUT, 3TO MOH JIeTH, e¢ Mama. M BoT uto BOT Kak. Hy,
takoe Toxke. Hy, 1 He 3Hato, 3TO e Mpo MepeBoJUnKa WK HeT. S aymaro, He 3HalO,
HaBEPHOE, YNCTON pabOTHI IEPEBOIUMKA, HABEPHOE, HEeTy. [IoToMy 4TO 3TO C JIIOIbMH.

Taxoe TOXC, UTO ACJIATh.

242. : Jla, Her. Y MEHsI HET 3aJa4d BBIWICHHWTh, YTO TAKOE IMEPEBOJ, YTO TAKOE HE

HEepeBO/I.

243. JI: 5 Bce eme, mymana, 4ero Ha paboTe He XBaTuio. S He 3HAI0, HAMMMCAHHOTO WU

OYEHb XOPOIIIO MPOBEIEHHOTO, MOXKET, CEMHHAPA, €II€ YTO-TO, YTOOBI OOBSICHUTH, YTO
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3HAYUT BOT OTOT CTATYC IIEPEMELIEHHBIX, IIPOCTO OPUANYECKU. B yem oTinuue, 4T0-T0
emie. DTO BCe, UTO sl 3TO MCKaJla cama, ynuTana. Sl 4enoBek, KOTOPbI cpelu, elle ecTh
MOHM KOJIJIETH, KTO 3aHMMaeTcsi (prmaiiepamu, yeM-To emle. Mbl IPOCTO caMH HILEM U
HaxomuMm. Xoporro, rae ecte Beratunggsstelle, uaro am, motromy uTO MBI HE
Beratunggsstelle, a rae ects. Mbl 510 Hiem camu. Takoe erne. Ho omsth ke, Tak Kak
mbl He Beratunggsstelle, kro 3to Oymer uckarh, BOT Mbl HileM. Kakux-To Takux
TOHKOCTEH HE XBaTWjio. MBI caMHM 3TO BCE HIIEM M CAMH XK€ IMOTOM JEIUMCH,
pacckasbiBaeM, Kak ceifuac paboTaer, 4To HOBOE, KOT/1a ObUIM M3MEHEHHSI C TIPOE3I0M

WM ¢ ouaeramu oT OBB, 510 MBI Bce caMu HaXOOUIIH.

244. 1: To ecTb, HUKaKOW MH(GOPMAIIMU BaM HUOTKY/a HE TIPUXOAMIIO?

245. JI: Her, camu Bce, na. Y Hac ecth Caritas, ux Beratunggsstelle, oduc y nac mpsimo B
AOMC, HO TOXKC TaKOC MHTCPCECHOC. VY Hac ectb noJmmnus, Kyda IpuxoadaT JIKoJu, KOMY
rac-T1o €CThb, I'’I€ XUTh, OHU NPHUCXATIU, HO HAA0 PETUCTPUPOBATHCA OJI TOTO, YTOOBI
MOJIYYUTh BU3Y, 9TO BOT y Hac. OHHU, HAapuMep, He MOTyT npoiitu B Caritas u 4ro-T1o y

HUX CITPOCHUTD. HOTOMy 4TO 3TO AJId TEX, KTO )KMBCT y HAC. Hy, TOXXE HCEMHOI'O CTpaHHO.

246. N: Tak, s ciplny, 9To BOOOIIE MHOTO 4YEro HE XBaTaeT B IUIAaHE CHCTEMHOM
noanepxkku. A uro ecth? Uro mpemocraBusieTcss Bam? XoTs Obl BaM JEHBIH TUIATAT

Kakue-To xe?

247. JI: Ham miaTsT ICHBIH, M BOT S CIBIIIANA IO TOTO, KaK s Havaja 371ech padoTaTh, 4TO
3TO OJHA W3 CaMbIX JIyYIIHX OpraHu3alii, KTo paboraer. [I0TOMy YTO OHM €CTh,
Caritas, erme KTo-T0, M 3TO IpaB/ia OY€Hb XOPOIIO OPraHu30BaHO, OYE€Hb YETCHBKO. Bee
Uberstunden, Bce ommaumBarorca. Ecim 3TO BOCKpECEHbE, UTO-TO €I, TO BCE
OIIAYMBACTCS TAK, KaK Hajo. A TO 3Haelb, 00sraH0 Uberstunden cronbko %e, CKOJIbKO
u B yac crout. TyT HeT, co Bcemu GabKkamu BCe MPAaBHIIBHO, YETEHHKO OILUIAUUBAETCS.
TummuTHHT — 5T0 pabouee Bpemst. CynepBu3us ceifiuac aeaaeTcst peryyIsipHo, 3TO TOXKE
30POBO, HO 3[€Ch, 3HAEIIb, YTOObI BOCIOJIB30BATHCS 3TUM U IONYYHTH OOHYCHI,
KOTOpBIC AT CyHepBI/I3I/IH, Haa0 GBITB JOCTAaTOYHO OCO3HAHHBLIM YCJIOBCKOM HJIsA
3T0ro. MHOrME KOJJIETH, OCOOEHHO KTO IIpUexall, KTO W3 IOCTCOBETCKOrO

MMpoOCTPAaHCTBA, OHU HC NMOHUMAKOT, YTO 3TO, OHU TOBOPAT: «39T0 4YTO, HaM CHACTH U
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KaJIoBaThCs pyr Ha Apyra? Mbl He OyAeM B 3TOM yyacTBOBaThb». IIpocTo yxomsr c

CYIIEPBU3HH.

248. U: Dto He o0sA3arenbHas BeUb I Beex?

249. JI: D10 obs3aTenbHas, HO CYIIePBU30PKa TOBOPHT: «S1 HE MOTy Bac 3aCTaBIsITh, €CIH
BaM cynep HeKOM(OPTHO, BBl HE XOTUTE, XOPOIIO, IOTOMY UTO 3TO pabouee Bpems, s
He Oyay mucarth, 4TO Bac He OBLIO, OXKATYWCTa, UIUTE, sI HE X0Uy BaC 3aCTaBIISTHY.
HacunbHo mun He Oynemb, na. EcTe cymepBusus, €CThb BCErJa BO3MOXKHOCTh
noroBoputh ¢ Dienstleitung, Hausleitung, st He 3Haro, po Bce, MOXanyi, U 3HATh, YTO
3a 3TO HUYEro He OyJeT, ¥ UTo 3To OyJeT yciublmanHo. Bot 310 TouHO ecTb. [la, ecinu 4
TOBOPIO, BOT Y HAC €CTh JIEBYIIKH, KOTOpbie B Queer Base, s xoTena cka3aTh, 1aBaiTe
caenaeM 9To0. «/la, maBai, KOHEUHO, €3ail B CBoe pabodee Bpems, YTOOBI 3TO ObLIO
OIIa4eHO, mepeBoan». [loToMy uTO s mpeanoxkuia B Hepabouee, MHE TOMEHSIIN
CHenuaIbHO CMEHYy, TaK 4ToOBI 3TO OBUTIO Ha padouee Bpems. Bot, 3To ecth. S ¢
JOPYTUMHU KOJJIEraMH TOBOPHIIA, /1a, 3TO BCE MOJICPKUBACTCS, MHUITUATHBA.

250. K aToMy cI10’)kHO MPUBBIKHYTh. Hy, M 04eHb BHJIHO, 3HACIIIb, Y KOJIJIET, KTO JaBHO TYT,
kTo HenmaBHO. la. U Tam KTO-TO eiie He 3HaeT, Kak 3TO padoTaeT, HalpuMep, mepBas
pabora, 5 TyT yKe, ciaBa Oory, MOYTH MATh JIET, U S 3Ha10, uTo Takoe 13—14 3apruara.
Konneru kro-to 6outcst 6parb 60ibHUYHBIE, OoUTCS OpaTh oTIycK. M 0ObscCHsEIIb,
HET, HY)KHO, OIJIAYMBAETCSl, HUKTO HWYero He morepser. Takoe ects. Hy Toxe, s
MOHUMAI0, YTO 3a 3TUM HE 3Hal0, HaBepHoe, Teamleitung ciokHO yciieanTh, MOHATH

XOPOIIIO, BCE JIX 3HAIOT BOOOIIE 3aKOHOAATEIILHO MPABO B ABCTPUHU
251. U: Hy na, ecnu TBI TYT BBIPOC, TO IJIsl T€OS 3TO MPOCTO CaMo COOOH pazyMeromieecs.
252. JI: la, a eciiu HET, BOT 3TO TaKoe, U BOT Ha Moel no3unuu Hausbetreuer padorator B
ocHoBHOM/ [IpriMepHO HUKOTO HET U3 ABcTpuu. MoKeT ObITh, JBa YeJOBEKa, U BCE.
Ecte eme ¢ pycckum Migrationshintergrund w3 ['epmanuu. MbI BCe XOXOYEM:

«Ilonaexamu! Auslander u3 I'epmanun!» OHa TOKE CMEETCS ¢ HAMH.

253. U: Knacc. [la, mpo cynepBu3nio, MOKET OBITh, MBI TIOWJIEM JajbIlle PO TO, KaK Ha

Te0sI SMOIMOHAIBHO BiIHsIET 3Ta padoTa? To ecTh, KOria Thl 04€Hb MHOTO C JIOJbMH,
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KOTOPBIC TOJABCPIIINCH CepL63H0ﬁ TpaBMCE, pa6OTaeH_IL, 9TO TOKE MOXKET CKa3aTbCs Ha

TBOEM 370poBbe. Kak ThI 3T0 onieHuBaerb Boooe?

254. JI: D10 odeHb Xopomuii Bonpoc. S ceifuac mpuMepHo pas, ABa pa3a B MECSI] XOKYy Ha
tepanuio. Mos tepaneBka: «Hy 4To, Kak y Bac paboTa?» KOHEYHO XKe, cripammBaet. Hy,
Ja HOpMaJbHO, TOBOpI0. Ho s ymaro, y MEHS HEMHOXKO, Kak 3TO0... YacTo ObIBarOT
3aTOPMOKEHHBIE PEaKIM{ Ha pasHble Beld. M MHe TepBble IBa-TPU MecsIa, ObLIO
OKeif, HopMasbHO. S BbIUIA ¢ pabOTHI, s 0OcTaBMIIa paboTy Tam. Ho 3Haelb, s TOBOPIO
ocTaBMiIa, HO y Hac ecth Hamn Dienstbuch, m mocnme xaxmoir cmensr Dienstleitung
MHIIET, YTO, KaK ObLI0. M 3TO HANHMIIYT TPHU pasa B AcHb. S Kak Obl ¢ pabOTHI BBIILIA,
HO TPH pasa B JIcHb sI YMTar0, 4To mporcxoaut. Korya s1 He Ha pabore, s ynraro. U xorma
s IPUXOXKY, 5 3HAI0, YTO OBLIO, 4TO HET. [ 1e-TO Ha MOJKOPKE BCE PABHO TO €CTh, YTO
JIeyIaTh, TO caeliaTh. Bor.

Ho, He 3Ha10, MHE Ka)KeTCsl, y MEHsI /IBa pa3a ObLIM KaKUe-TO TaKhe JHH, KOraa ObLIO
KaK-TO MHOTO TsDKEJBIX UcTOpuil. M moToM, HaBepHOE, /1Ba pa3a ObLIO, YTO KAKHM-TO
BCEM I'PYCTHBIM OBLIO HCTOPHSL, ObUTO TIPsiM... [ pycTHO. HO, OMISATH %€, BOT y MEHSI €CTh

Tepanusi, xopoio. Hy kak xopomio?

255. U: Hy, 1o ecTb, y Tebs ectb momnepxka? U eme cynepusus Toxe. To ecTb, BOT TO

e C TeparneBTKoi?

256. JI: Jla. CynepBusopka, oHa pabotaer B 3toM BBY. Hano mocMortpers, kakue-To
BundesuTo-to Tam, Hamo mocMotpeTh. OHa Tam paboTaeT, ¥ TaM JIFOAU IPUMEPHO TeM
e CaMbIM 3aHMMAIOTCS, HO Y€ HE Y KOTO CTaTyC IEepeMEIICHHBIX, a y KOro CTaTryc
o6exencrBa. OHa TaMm Toke paboraer. BoNbIION OMBIT KaK pa3 UMEHHO BOT B Hallei
cdepe, paboTaer Ha cynepBu3uu. OHa ke IPUMEPHO 3HAET, KaKKe BOIIPOCHI €CTh, KaKHe
MOTYT OBITb.

257. 1: U xak yacto cynepBu3us ObiBaeT?

258. JI: Ceituac ckaxy. Pa3 B mecs1i, HaBepHOE.

259. U: A >To uHAMBUAyaIbHAS WU TPYIIIOBAs?
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260. JI: I'pynmoBasi. M1 oHa Toke CKa3ana, €ClM BaM HY)XHA WHIUBUAyalbHAas, TOXKE,
MOXKAIIyHCTa, CKaXXuTe. JTO BCE MOXKHO opraHu3oBath. Hy Tak, 3Haemib, 1014, Ha
caMOM Jiesie, HE O4€Hb 4acTo AensaTcsa. M s Hux ToT nu3zaen, KOTOpPbIi MPOUCXOAMT,
9TO Kakas-To Takas HopMa. M BoT 3T0 Tspkeno nmaButh. Jltomm Takue: «A 4ero oHu
npuexanu? OTTyAa-To, y HUX HE oueHb OoMOuT faxke. Uro mpuexanu? [logymaemis?»
Nnu mos xomiera rosoput: «Hy, y MeHst mama tam. [la, roBopHT, 3TO HOpMalibHO. Hy,
noaymaems. Bo3aymnas tpeBora pa3 B neHb. Hy, u emé. Hy, Buepa Tonpko pakera

ynana». Kak 0b1 «310 HOpManbHO». ThI nymaenip, 4to?...

261. U: JIroqu, HaBepHOE, BHIPAOATHIBAIOT KaKHE-TO TAaKWE CBOW 3AIIUTHHIC MEXAHU3MBEI,
yTOOBI Aanbiie paborarb. OTpHIlaeM pealbHOCTh, YTOOBI KaK-TO JajbIle €XaTh
BooOmie. Bay. Oxkeii. Hy, 3T0o moHsITHast peakiusi COBEpIIEHHO. XOPOIIOo, €CITU KaK-TO

elIe Mo-ApyroMy yIaa€rcst pearupoBarh.

262. JI: 3naenib, TsoKeNIo ObIBacT, KOTJa, HY, JIOAW YK€ TaM JIaBHO WJIM yCTaJlH, U KOTJa
JIOIM BUAST TEOSI KaK JIMIIO, TPECTABIIAIONIee BCIO ABCTPHIO, BCIO cuctemy. 1 xonr,
1 Te0e KaTyIoTCs, OyaTo OBl ThI OTBEYALIIb, WIIH Thl HMECIIh Kakoe-To BiausHue. Hy,
HampuMep, Mbl, K COXKAJICHHUIO, HE UMEEM BIUSHUS HA TO, MONydYaT JIU JIOIU TIe-TO
MECTO, TJIe OHH ITOJTy4aT, MBI 00bscHsIeM. Ho Tak Kak MbI BOT KOHTaKTHOE JIUIIO, I, MOU
KoJIJIeTH, s He 3Hato, Hausleitung, To, koHeuHO ke, a kK KoMy emié ooparuthcs? Bor
KaKoOM-TO >KUBOM 4enoBeK. BoT 310 ObiBaeT Tspkeno. Jla, pa3ubie xanoo0sl. Uto 310 HE
paboTtaer, u To He paboTtaeT. U ThI 3Haemb, 1a, 3T0 He padoTtaeT. [la, Tak HE JOHKHO
OBITh. DTO Ja, 3TO OTCTOW. Takoe ObIBacT TSKENIO. 3HACIIb, OBIBACT TSKENO, HY Kak,
TSKENIO CMEATHCS, KOTJJa MHOTO 4ero-TO, YTO KaK-TO He CpaboTaio, W JIOIH TOXKE He
oueHb panpl. Hy, 3T0 ObIBaeT Tskeno, 1a. A Tak, eciii paboThl MHOT'O, MHOT'O YE€TO-TO
XOpOIIIETO, HE 3HAI0, Thl MPUXOIUIIb, MPUBO3HIIL XOPOIINE HOBOCTH, 3TO YK€ TOXE
OUYeHb ATOMCTUYHAs paboTa, Thl MPHHOCHUIIIH XOPOIINE HOBOCTH, JIFOJIU Palbl, TeOe

XOpOIIIO.
263. U: Torga auraemcs K CleayroIieMy BOPOCY, KOTOPBIA HieadbHO moaxoaut. Kakue

caMbI€ CIIOJKHEIEC aCIeKThl TBOCH pa6OTLI, SMOIMOHAJIBHBIC UIN (I)I/I3I/I‘-IGCKI/IC, U KaKHue

camble ay4dmie wiu rewarding?
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264. JI: Hy, BOT cample Jy4miue, 3TO TO, O 4€M s TOBOPIO, 3TO MPHUHOCHTH XOPOIIIHE
HOBOCTH. JTO camoe mpekpacHoe. Hampumep, uenmoBek xoueT Kynaa-To B CaHKT-
[1énbroH, u enet B Cankt-I11€npToH. UTO MOXKET OBITH Myutie? Hy, unu, s He 3Hat0, WK
YEJIOBEKY HY>KHO YTO-TO, YTO OPTaHU30BaTh COBEPIICHHO B HAIIIMX CHJIaX U YTO-TO HE
OUYeHb CIIOKHOE, U, 51 He 3Hal0, 3yOHas macTa, a JJIOAM HE 3HAIOT, YTO OHA y Hac ecTh. 1
TOT/Ia Thl TOBOPHIIIb, Y HAC BOT 3TO, 3TO, 3TO U JIIOJU pajibl, O4eHb pajsl. Hy, kakue-To,
XOTs 3TO Hama paboTa, BOT 3TO, Jia, 3TO TO, PaJld YEro, HABEPHOE, MBI BCE ATO JICTIAcM.
Korna uro-to paboraer, uTo-TO cpabaThIBaeT.

265. Bot, a cioskHOE ISl MEHS, TO, YTO s TOBOPHJIA, CIIOXKHBIC CITydau, JHOIU, KOTOPBIM
Hajo Psychosozialberatung. S we 3Haro, u s emE, 3Haelb, HY, S B IPOIECCe TyMala,
OJIMH, YK 4TO-TO CO MHOM, 3HaeIllb, HE TaK, sl HE OYEHb X0Uy 3TO nenaTh. [la Her, Bcé
HOPMAJIbHO, s 3HAIO, 3TO KAKOEe-TO 51 XO4y JeNaTh YTO-TO, 3TO KaKOe-TO S HE XOouy.
Hamnpumep, pabotath ¢ J101bMH, KTO HE XOUET ITOMOIIIH, U BBICHITH IIOYEMY, ITO 51 HE
X04y, 3TO HE TO, YTO 5 BUXKY B cBoeil pabore. Hy, Tam moHsATHO, BOiHA, TpaBMa, HO
QJIKOTOJTbHAS 3aBUCUMOCTD M TIPOYHE BEIIHM ITO TO, C UM 51 HEe X04y paboTath. S 37O,
BOT, 5 3HAIO, 51 HE XOUy, MHE 3TO CJIOKHO, 51 KaK MOT'y, KOHEYHO, OTOJIBUTAIOCh, HO 3TO,
s 3HAIO, ATO JJUYHO MOE, KOMY-TO OHO BOT paboTaeT. BoT 310 MHe, A3, CIIOXKHO, ¥ C 3THUM
s He paboTaro.

266. Korma jiroii mpre3karT ¢ MEHTATHTETOM, OT KOTOPOTro s yexaina. S yexana ot TETOK,
KOTOpBIE TOBOPAT: « Tbl Manpuuk uian aeBouka?» S orBeuaro: «A T1?» Hy, kak Obl, 4TO
THI TYT eni€ orBetuinb? Ho 31eck, s moHnMaro, okeil, 31ech s Mpasa, 3/1eCh Y MEHS €CTh
3ammTa, a He y HuX. Ho clio’kHO ObIBaeT IMYHO MHE CTAJIKUBATHCS C TEM, OT 4Yero s
yexajia, ¢ pacM3MOM, IIOTOMY YTO y MeHs, MO KoJuieru/ Benbix, 3T0 BOT CKOJIBKO
JOJIeH, KTO TOBOPUT MO-PYCCKHU, YKPAUHCKH, Hal[pUMep, CTOJIbKO Oenbix. To ecTb, emié
ke MEHbIIE, MOTOMY YTO MHOTHE, KTO TOBOPUT B TOM YHCIIE IMO-PYCCKH, 3TO W3
UYeunu, pebsTa, eBYaTa, s1 He MOTY OTHECTH, 51 HE 3HAI0, CaMU Ce0sl OHU OTHOCAT K HaM
viu Het. U koria OosibIas 9acTh KOMaH b, KOTOPBIE pabOTAarOT /ISl BaC, MOIOT IOCY LY,
YHOCSAT Balll MyCOp, U BBl TOBOPUTE KAKHWE-TO PACUCTCKUE BEIIH, BOT ATO 51 HE TOHUMAIO,
BOT 3TO MHE CJI0’)KHO. Ho, OTISITh K€, S HOHMMAL0, YTO JIFOJISIM CJII0’KHO ¥ ¢ HUMH CJI0KHO,
JI0 KaKOr0-TO YPOBHS, XOPOIIIO, Ha 3TO MOXHO 3aKPBITh IJ1a3a, HO MOCJI€ KAaKOr0-TO 3TO

yke HeT. Torja yke, HaBepHOE, JIFOASIM HE HaJl0 ¢ HAMU OCTaBaThC.

267. 11: Ho, omsTh k€, y HUX HET HUKaKOW Ipyroi Mo Iep>KKu, KoTopast Ob1 UM 00BsICHUIIA,

pebsdra, 310 mo-pacuctcku. To ecTh BbI JIIOJIU, KOTOPbIE MOBEPraloTCs PaCUCTCKUM U
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roMo(oOHBIM Hamakam, J0JDKHbI ObiTh padagogisch wertvoll, u 00bsCHATH, 3TO OUCHb

OoJbINast HAarpy3Ka.

268. JI: Oro mux pabora, He ObITh pacuctamu. He Most pabora mx y4uutb. MBI ¢ TOOOU
npuexanu u3 0esoro, Kak cHer, peruosa, 6maronaps Coserckomy Coro3y, KTO BCEX
HeOeNbIX JIFoIel pacyrcTil. MOXKHO e He OBITh pacucTOM M TOHUMaTh. [loxkanyiicTa,
K HaM [IPUE3KAI0T WJIM y HAaC CIPALIMBAIOT. «A [T0YeMY OHH 371€Ch?», [I0KA3bIBasi CEMbIO
poma, HanipuMep. [IoToMy 4TO OHU Takue K€ yKpauHIlbl, Kak ¥ Bbl. B cMbIciie, mouemy
OHHM 37ech? Y HMX HET NIOHMMAaHHUsSA, YTO BCE TAKHE )K€ YKPAWHIIbI, y BCEX TAKOM XkKe
abcomroTHO cTaryc. Tam poauics JenoBek, s He 3Hat, MHoro ObiBaeT B Cupuu, Mpan,
HY, MOXKAJyHCTa, YKpauHCKUU nacriopT. OHU TOXe yKpauHIbl. 1M y caMux yKpauHIIEeB

HCT Y MHOTUX, HC Y BCCX, IOHUMAHUA, THIIA YCTO.

269. U: Jla, a mHOTO BOOOIIIE roMooOun ciaydaercs ¢ ToO0i?

270. JI: Te1 3Haemsb, co MHOM HeT. Hy, BOT Torna Oblio, TUMA, 3TO MaJb4MK WIH JIEBOYKA,
HO y »eHmuHbI Hausverbot ceituac ecth, mOTOMY 4TO, OHA B MPHUHIIKIIE, ObLIA OYECHD
CTpaHHasi M TOBOpWJIA CTpaHHbIE BEIIM, HO OHA KyJa-TO W yeXaljla, MOXET, U He

BepHercsa. Her? Honw. He 6bu10. Huuero, BooO1ie Homb. MoskeT, moka.

271. 1: Hy, MHe KaXkeTcsl, OJIMH CIy4aid, KOTOPBIN ThI paccKasaia, 3By4uT Kak romodoous,

HJIK KaK Tpchq)O6HH, HUJIN KTO 3HACT YTO.

272. JI: Oto na, 3TO TO, OT YEro 5 yexaja U 4uero He xoTena Obl O0JbIIe BUACTD.

273. U: A 3naemb, uto? [Ipo pycckuit 361K s Te0s criponty. Kak To, 4TO ThI TOBOpPHIITE Ha
PYCCKOM, BJMSIET, IOTOMY 4YTO HEKOTOpbIC JIOJIM BOOOIE HE XOTAT TOBOPUTH Ha

PYCCKOM, HEKOTOPbIE HOPMAJIBHO.

274. JI: D10 oueHb Xopouuil Borpoc. Y MeHs ObLJI0, HABEpHOE, JIBa Cllydas, KOTJa JIOAU
HE 3aXO0TelIu IOBOPUTH INO-PycCcKU. Takue, MHe Jyduie aHrmiickuid. Hy, xopomo,
JTaBATE aHTJIMHACKUH, 51 3HAI0 aHTJIMICKH, HY )KEHIIIMHA TOBOPHUIIA O-aHTJIMNCKH, HY,
Kak Obl OKel. A My)KUMHa, OH HayaJl [T0-aHTJIMHCKH, HO IOTOM, 3Haelllb, EMY HE XBaTUJIO

€ro K€ aHTJIUHCKOTro, 9TOOBI pa3roBapuBaTh. OH mepeKiroumniics Ha pycckuid. M Oblina
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eIlle HECOBEPILIEHHOJETHSS JEBYIIKa, OHA... [IpocTo mo-pyccku eil ObUIO CIO0XKHO,
MOTOMY YTO OHa €ro He O4YeHb Xopoio 3HaeT. [loaTomy, eif mpole mo-yKpauHCKH, s
no-pyccku. M Mbl, Okeil, y Hac 0OOBIYHO B CMEHE BCErja e€CTh, KAk MUHUMYM, OJIMH
YeJoBEeK. Y Hac, KCTaTH, TeX, KTO TOJBKO IMO-PYCCKH TOBOPHUT, 3TO IOJOBHHA Ha
MOJIOBUHY. ECTh 1011, KTO TOBOPUT MO-YKPAHHCKH, MBI UIIIEM BCEX, KTO MOKET MPUUTH
Y TOBOPUTH MO-YKPAUHCKHU.

275. A Tak, t0o, uto Poccus... Hy, s mymana, mMoxxer OBITh, YTO-TO Kakue-TO OyIyT
npo6emsl, uTo-To emre. Ho HeT, kak-To 00br4Ho. ['oBopsT: «Hy BOT, MBI K€ YKpaWHIIBI,
1 BBI )K€ pycckue. Yero ObI Bce He apy)uiau?» «BoT oHu BororoT». «910 oHM». Hy, MHE
OBLTO BILIOTH, YTO TaM S, Th, BOT OHU TaM jenator. M, HaoOoport: «/la, y MeHst Tam
Toxxe B Poccum Tam, Kym, cBaT, Mama, TOXKe€ Tam», emie uro-to. Hy, ¢ pycckum,
MOXKanyi, HeT.

276. beiBaet, KOT1a CO MHOM TOBOPSAT IMO-YKPAUHCKH, YeM OOJIBIIIE 5 CIYIIAl0, TeM OOJIbIIe
s MIOHUMaro o0mmuii cMbich. W nHOTHa 3TO cpabaThiBaeT, U MHOT/AA s TOBOPIO, 3HAETE, 5
HE MOHWMAI0, BBl MOXETE MHE TO-pYyCCKU MOBTOPHUTH? [loToMy 4TO s, 12, MOHUMAIO,
noToM HeT. ['oBopsaT. Ho moka takux mpsim cyneprnpobiaem He O6buto0. Ha ynuBnenue, s
Aaymaia, OyIeT CiI0XHee, HO TIOTOMY YTO y MEHS HeT YKpaumHCKoro, motomy 4ro/ He
3Hat0. Jltoau pasueie. OOBIYHO Takoe €CTh, HA000POT: «/la, Moau pasHble, 1a, 3a4eM

OHHM 2TO JeNatoT?» « MBI BCe BOT K€ HOPMaJIbHO 0o0IIiaeMcsi, Ja, 3a4eM OHHU BOIOIOT?»

277. U: CrpaseanmuBo. To ectb, JTrou TeOsI CIpaIMBarOT, OTKY1a ThI, 1a7

278. JI: YacTo cmpamuBaroT, OTKyJa, HO, 3Haellb, MEHs cnacaet, uro s u3 Cubupu. Hy,
MOTOMY 4TO, 3Haelb, emie/ Hy ma, Cubupb, Kak KTO TaM, OKaxeTcs, aa, o cBoei/ 1
MEHSI, 3HaCIIIb, €IIIe YTO CITacaeT, Ui He cracaet. Sl u XxoTena yexarh u3 Poccum, s 1 He
xoTena taMm octaBartbes. Koneuno. [Toatomy, fa, ObIBaeT CHpaIIMBAIOT, YTO yeXalld, HY,
s ¥ HE XOTeJla TaM JKUTh, IOTOMY YTO s BUXKY, TaM MPoOJIeMbI U T€, U T€, U T€, U, ClT1aBa
bory, y MeHst Obliia Takast BO3MOXKHOCTh TaM 0oJibliie He *uTh. Hy 1a, cacaer To, 4to

u3 Cubupmu.
279. 1: 51 BOT ceifuac ciblIry TOXe, YTO TBOH MUTPAHTCKUHN OMBIT U OIBIT TOTO, 4TO Poccust

TOXE INPUMCHATIA K Tebe HCKOTOPOEC HACUIIUEC CUCTEMHOC WM TOI'O, YTO Thl y€xajla OT

9TOro, OH MOMOTacT BBICTPOUTH OTHOIICHUA C KIIMCHTAMU U KIIMCHTKAMH, HpaBI/IHLHO?
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To €CTb, KaK OBI OT OITHOM HUMIICPUHU TTOCTPaaaivn, U BCC HOPMAJIbHO, 3HAYMT. OTO OHH

TaM BOIOIOT, a HC MBEI.

280. JI: Hy, ecnii 04eHb HAYMHAIOT CIIPAIIMBATh, Y MEHS JEIYIIKA, €r0 CEMBIO COCIIAIIH.
Mp1 gymanu, 4yTo 370 Obla 100 rpaHuna ¢ Y KpauHoi, 100 310 YKkpanHa, HOTOMY UTO
OH TOBOPWJI TTO-YKPAUHCKHU, MOM JIeAYIITKa, HO Mama, s, KOHEUHO, YXKe HET, IOTOMY UTO
Coserckuit Coro3, mbl ke Bce CoBerckue Pycckue. CTBITHO OBITH HEPYCCKHM.

281. [1a, s nymana, Oynmet Oombline mpobdiem, HO Kak-To HeT. Hy, Moxer, enie uTo-HuOy b
Ooyner. Hy, win xakue-To, 3Haellb, 3aME€YaHMs KaKue-TO TOBOPUTh. MEHs 4acTo He
MPUHUMAIOT 32 YEJIOBEKA, KTO MIpUeXall BOT OTKY/1a-TO, IJI€ TOBOPST MO-pyccku. O4eHb
yacto. Ko MHOrMM KoJutieram moJIxoJisiT, cpa3y ke MOo-yKpauHCKH, MO-PYCCKH, a MEHS
OYeHb 9acTo HeT. Ml MOTOM OYEHb YAHMBIISIFOTCS, YTO S TOBOPIO BOOOIIE Ha pycckom. U
HEJAaBHO MPUIIUIH JIIOJIU, Sl 4YTO-TO JIPYroe J0jejbIBaja, 1 UM OTBETUJIA, HY, KaKoe-To,
M0-MOEMY, KOJUIEre mnepenasia JIejd0, OHM CKa3aJid, O, HEMKa TaK XOpPOILO MO-PYCCKHU

BBIyuMJIa, Ha MeHs. JIamHo, Oyay HEMKOW CeroaHsl.

282. U1: Tel BRINIAONING, HAaBEpHOE, KaK Je(ONTHBIN HEMEUKOS3bIYHBIA KBHp, TIOATOMY?

Bce na cniopre.

283. JI: la, MeHs1 HEJJaBHO €Ille OXPAaHHHUK CIPALINBa, 1a, XOPOIIO, TO-PyCCKH TOBOPHUTE,
a rae Belyunnn? Jla, KcTtaTu, BOT €Iie, BOT €lle TO, YTO S MOHSJIA, YTO elle JIoJeH

CMYIIAcCT. S He BBITJISIKY KaK UCJIOBCK U3 Poccun.

284. U: Ho »to momoraer tede niy 00bIle Memaer?

285. JI: DTo moMoraer, 3T0 IOMOTaeT, IIOTOMY 4TO TO OTAEISIECT MEHS BOT OT TEX PYCCKHUX,
J1a, KTO IOJIEP)KUBACT BOWHY. IIoTOMY 4TO 5 y’Ke 3apaHee He BBIIVISIKY TakK, HE TOBOPIO
Tak, He Bemy ceOst Tak. Sl mymaro, TyT Jia, HO €Ille, 3HACllb, MHE MUTPAHTCKHHA OMST
MIOMOTaeT MOHATH, YTO ATO OBLT MO BBIOOD, a y J0JIei 3TO He BeIOOp. [losTOMY, KOT/1a
y MEHS Kakue-TO BEIIM CIPAlIMBAaIOT, MHE CIOXHO. [loToMy 4ro y Bac npyras
CHUTyalusl, g1 HC 3HAar0, HC IOHUMAro0, HC ITPCACTABIIAT0, IIOOTOMY HY TaKOC. Na IIOHHUMaALoO,

YTO MHE MHOI'O€ CJIOXKHO ITOHATH, IOYEMY 3TO TaK, [IOYEMY 3TO TaK.

286. 1: Moxenrs 601ee KOHKPETHBIN TPUMED MPUBECTH?
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287. JI: Hy, MHOTHE JIOIM, 3HACIIb, 37€Ch C Havyajla BOMHBI U OHM KakK Obl 3aBHCIH, YTO
BOMHA ceilyac KOHYUTCS, U Mbl noeaeM. OHU He HAYMHAIOT 3aCTPOUTH KU3Hb. Hy,
MHOTI'/IA 51 JyMaro, TUIIA a Y€ Bbl, IOTOM s JyMaro, J1a, OTKyAa s 3Hato? Jla, s ke He oT
BolHBI Oexkaa. [la. He 3naro. HaBepHoe, ecii 4enoBeK Takou, Mmpoiie padoTaTh, ITO
HET BOIIPOCOB, 3TO TAK, 3TO TaK, 3TO TaK, & €CJIU €CTh, HY, 1 HE IOHUMAI0, XOPOLIO, ITO
CTPaHHO, HO sl HE TOHUMa0. S1 He MOHUMAIO.

288. 3naemb, camas kiaccHas Dienstleiterin, sto Ta, koropast 04eHb MHOTO JI€T paboTaia B
Tpackupxen. Jla, BoT ona npsim/ [la, ¢ Heli IpUSATHO BCET/a, OHA caMasi PO IyKTUBHa,
camasi IO3UTUBHEE BCETr0 HACTPOEHHAs!, BCE Cymep TaM. Y Hac €CTh B KOMaHE JOH,
KTO 37IECh, Y KOTOPBIX MAcIOpT OSKEHIIEB, KTO Oekan 0TKyAa-T0. MHOTHe, 3HaelIb, OHH
TOBOPST, s HE OHMMAI0, MOYeMY JIIOJU XKalyloTcs, y Hux Luxus. Iloromy uto oHu
noiy4aror/ Y Hac ObUIa Takas, K HaM NPHUXOJHI KTO-TO C PYCCKHUM U JIUTOBCKHM/
3Haelb, €CTh 4acTh JIFOJEH, KTO XUBET B JIMTBE, y KOro HET HU PYCCKOro, HU
JINTOBCKOI'O rpaXkAaHcTBa. YTo-TO Takoe, Aa. M K HaMm mpuiies Tako YenoBeK, U OH 114,
YTO-TO y HEro Kakue-To CBOM OCOOEHHOCTH, HO OH MpaBMIbHO roBopuil: «[louemy s
YKpauHIEB Tak, a Juis apyrux - Her. [louemy s He mory, nmouemy?» W MHorme, KTo
MIPOXOIUIT Yepe3 TpalCKUpXeH, He ObUIO MpaBa Ha padoTy, HE ObLIO JIEHEr, HUYEro He
Ob110. Ml OHM BUJAT M y HUX TaKO€ «IIOYEMY», BOT 3TO 4 e1ie BUXKY. U, K coxaneHuro,
OTBET - IOTOMY, YTO OHU Oeble. [loaTOMy He HaJl0 OTKa3bIBaThCS OT MACHOpTa, HE Ha/l0
MIPOXO/UTH Yepe3 Jarepb, U MOKHO MMETh IpaBo Ha paboty. U GecriaTtHbele Kypchl
HeMmelkoro. Jla, Bompoc, Kak 3TO Bce OpraHM30BaHO, OUYEHb OOJIBILION, U cUcTeMa HE
pabotaer uneansHo. Hy, 3TO Takoe, 3HaelIb, €Clii CpaBHUBATH, Ja, IIEPBOE, OIATH Ke,
TOBOPUTD, @ IJIE-TO KTO-TO I'0OJIOJIAET, 3TO TOKE HE OUYEHb MpaBUIIbHO. BOT Takas eme
CII0)KHOCTB, KOT/1a TOBOPSIT, a 4TO0, moyeMy? Y Hac ObIJIO HECKOJIBKO JIO/ICH, KTO K HaM
npumen, gymai, uto 31o Lentp [IpulOsitust BooOIIe s OeKEHIEB sl BCEX, U MBI
Takue, a, BOT HET, Y BAaC MaclOPT HENPABUIIbHBIN.

289. ABcTpus Takas Bpoje Obl TOCMOTpeNa, 4To, Koraa Oblia BoitHa Ha bankanax, octanock
TObKO 20 MPOIEHTOB, OCTANIbHBIE yeXanu. M ecTh npeanoioKeHue, 4To pacyer Ha TO
KE camMoe: OCTaHEeTCsI TOJIbKO 20 MPOIIEHTOB, OCTAJIbHBIE YeAYT. Tak JIIoiu U XOTAT yKe,
Ha caMoM Jiene: «Mbl I0Ka BOWHA He KOHYUTCA». A KOI/Ia MbI CIPALLIMBAEM, HAM HAJIO,
KOHEYHO, €CJIM KTO-TO €IE€T MUMO, Hy KyJa-TO Jajblle, IPOCTO NEPEHOYEBATh, MBI,
KOHEYHO K€, BCE Y Hac JIFOJM MOTYT OcTaHaBiMBaThcsa. Ho HaM Hano 3HaTh, 4eIOBEK
XOYEeT WK HeT. M Mbl, Korzia crpamBaeM, XOTUTE B ABCTPUU OCTaThCs, U JIFOAU Cpasy

TaKue, Ja HET, Mbl JIOMOWM XOTUM, 3TO MBI MOKa BOWHAa He KOoHuUTCcA. Hy Toxe Takoe.
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Ham-To Hago IOHATB, YTO BPCMCHHO 3/1€Ch OHU UJIN HCT. O6’LHCH5{TB, 49TO MbI UMCECM B

BUY IIOJ 5TUM BOIIPOCOM.

290. U: [1a, nornmaro. [TouTtH y>xe MBI BCe 3aKOHYMIIH, MBI TIOTOBOPUIIA TIPO MUTPAHTCKHUN
OIIBIT, PO KBUP-OIIBIT, YTO OH, C OJHON CTOPOHBI, XOPOLI, IOTOMY YTO Thl MOXKEIIb
BBIYMCIIMTH BCAKMX KBUPOB M IOMOYb UM IOPa3/o Jydlle, 4YeM IPYyrue JHA1, KOTOpbIe
B 3TOM BOOOIIIE€ HE TIOHUMAIOT HUYETO, C IPYTOil CTOPOHBI, TEOE 3a ATO elle NPUIIETAET,
MIOTOMY YTO MEHTAJIUTET U Bce Takoe. ECTh JIn Kakue-To y TeOs elle UIeHTUYHOCTH,
KOTOpbIE TMOMOTalT WM, HaoOopoT, MewmaioT? To ecTb, HANpUMEpP, s MOTY cpasy
IIOAYMATh, YTO KEHIIMHA, IIOTOMY YTO K JKCHIIMHAM OTHOCATCA IO-APYroMy, 4eM K

MYXX4YHWHaM, WK, HAIIPpUMEP, AKTUBUCTCKAA TBOA I/II[CHTI/I‘IHOCTB?

291. JI: Hy, aT0 n1a, 3Haennb, KOrjia y Hac €CTh, HallpUMep, MEIUIIMHCKHAE OTIPOCHUKH JTIIOTN
JOJDKHBI 3aTIOJTHUTh, U TaM €CTh BOIPOC, €CIU 3aMOJIHSET YEeJIOBEK, KTO MOXET OBITh
OepemeH, OepeMeH win HeT. U s 3Haro, 4To Kakue-To a00pThl B ABCTPUH — 3TO CIIOKHO.
DTO0 He 3ampelieHo, 3T0 U He pa3perieHo. M 3To He MOoKphIBaeT cTpaxoBka. AGOpT He
MOKphIBaeT cTpaxoBka. He mokpeiBaeT. MoxHO, KOHE4HO, B SOzialamt monpoGoBath
MOTPOCHUTh, YTOOBI OHU Aaiu JeHer. KTo-To roBOpHUT Ja, MOMYyYUTh MOXHO, KTO-TO
TOBOPHT, YTO HET, 3TO OYEHb CIOKHO. Bot. SI, Hanmpumep, U3 aKTHBUCTCKOTO OITBITA
3Ha0 3T0. U s roBopmia Kojuieram, Mbl 00CYyKJaeM, U TOBOPIO, 3HaeTe, ¢ abopramu
ciioxHo. [IpresskaroT pasHble, U s 3HAI0, YTO ATO HE IOKPHIBACT CTpaxoBka. M He BakHO,
3Ta Tabnerka Oyaer, winM 3To OyIaeT xupyprudeckas mpouenypa. Crouts Oynaer
onuHakoBO. 350-500 eBpo — 3T0 04eHb MHOTO. ECTh BOT aKTUBUCTCKHE, AaKTUBUCTCKUE
coOpaHus, KOTOpPbIE TOMOTAIOT. Y HUX €CTh (Iiaepbl, y MEHS Jiexart ux Quaepol. Y HUX
€CTh MPEKPACHBIN CaWT, T/Ie MHOI'O HAIMCAHO HAa Pa3HBIX S3bIKAX, B TOM YHCIE Ha
YKPauHCKOM, IOTOMY YTO 3TO B OCHOBHOM JIEJQJIOCh ISl JIFOJCH, MPHUEXaBIIMX W3
YkpauHbl, IPOCTO MPO PENPOAyKTUBHBIC mpaBa. [IpocTo o ToM, kKak 3TO paboTaer.
[ToToMy 4TO 3TO aOCOTIOTHO MO-APYroMy. ITO HE TaK, Kak B YKpauHe. S mpeamnoararo,
9TO TaM, HAmpuMep, Takas >K€ CHCTeMa, TIe B KaXKIOM palOHE €CTh CBOS
TUHEKOJIOTHYEeCKas KIMHUKA, a 37eCh 3TO HE Tak. TaM MpOCTO BCe HamucaHo. Bce
3HAIOT, YTO 3TO TakKas TeMa MM Kakas-To Tema. Uro Takoro B 3Toii Teme? Bor.
Hamnpumep, k 3ToMy Bompocy aOCOJIOTHO HUKAaK HE MOATOTOBJICHBI HU KOJUICTH, HU

CUCTCMBEI.
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292. U TyT 5 MOHHMMAI0, XOPOIIIO, €CIIM YTO-TO KTO-TO CKAXET, HO OMSTh XKe, 3HACIlb, S
IyMaro, MHE, Te0e M HaIIeMy IMOKOJICHHIO, TIOTOBOPHUTH TIPo abopT. A uto? Okel, 3To
OecIuiaTHO, CTpaxoBKa MOKphIBaeT B Poccuu, 1a? A ju1st TeX, KTO AaJIbIIe, 3TO K€ KaKasi-
TO CThIIHAs Tema. S He 3Halo, eClIi KOMY-TO HYXeH a0opT OyIeT TyT, OHU HE OyIyT
3HaTh, KOT'O CIIPOCUTD, U MOM KOJUIETH HE 3HAIOT, YTO, KaK, I/Ie, KaKk 3TO padoTaeT, TaKue
BEIIIN.

293. nu BOT, Hampumep, MOXKAIYHCTa, K HETeTepo, K HEIUCTIONIM IPHEXaBIIUM,
aOCOJIIOTHO HEYYBCTUTENbHA cucTeMa. W He moaroTtoBineHa. M mom koiierd B
OCHOBHOM, KoTopsle B Hausbetreuungsteam, OGomblas 9acTe HPOCTO HE HMMEIOT
npencrasienus. Dienstleitung, okeii, HeMHOTO moJTy4iiie, HO 3HaellIb, KaK 3TO paboTaert,
npeacrasb, Hausbetreuung, To Tam u3 ero Jojell 0OYeHb Majlo, €cTh BOT OoJjbime 60
4eJIoBeK, 3To OyneT, st He 3Hato, Tpu. [lotom Dienstleitung, u to, Tam Bce yxe Oernbie,
YyeM BBIIIIE, TeM Oejiee, Bce Oesble, HO U3 HETO eCTh JBa YeJI0BEeKa, HO OJHMH He OebIi,
OCTaJbHBIE 3TO YXKE KTO-TO MO-PYCCKH, KTO IpUeXall OTKyAa-TO, He U3 ABCTpHUH. A BOT
yxe Hausleitung, sto ysxe Bce u3 ABctpun. U 51 1ymaro, 4To BOT KaKHe-TO TaKKe BEIIH,
BOT 9TO CIIO’KHO, HO 51 MOTY, TOHUMAEIIIh, €CITH KTO-TO MOIOMIET, HE CTPIUT, UYTO TaKHe-
TO BOIIPOCHI s HE OyQy TOBOPHTH C KOJUIETaMH, s IIOHWMAlo, 4TO, S HE 3HAI0,
Dienstleitung s Toxe He 3HAK, MOTY S MMOHTH WIM HE TMOWTH, S MOWAY cpasy K
Hausleitung, motomy 4to s 3Ha(, YTO y HHMX XBaTaeT M OIbITA, U OOpa3OBaHHs, U

IIOHUMAaHU, U HpO(I)eCCI/IOHaJII/BMa.

294. 1: TTonumato, s Bce Mpo Ty UCTOPUIO, YTO Thl OJOILIA K 3TUM Ky3HMHaM U CIIPOCHIIA.
YacTo Tebe mpuxoauTcsi OpaTh BOOOIe HHULIMATHBY B CBOU PYKH M YTO-TO JEJaTh, YTO,

0 HJiee, He SABISIOTCS TBOEH paboToit?

295. JI: Tl 3Haemb, 3TO TAKOW, HABEPHOE, KAKOW-TO MOPAIBHBIA BBIOOD, ThI IPUXOIHIIIb,
U Tl MOXeEIIb Ha paboTe MPOCTO CUICTh, U y TEOs 3aAaHUs, KOTOPBIC yIalu WA HE
ymajau, JenaTh Wid HeT, paboTa mporaeT, 3apriata OyJeT oJHa, y HaC OYeHb MATKOE
PYKOBOJCTBO, OueHb. VK sl MPUXO0XKY, U 51 BEIOUPAr0, XOPOIIO MHE BOT Cedac B 3TO
BKJIFOUUTHLCS WM HET. U 3TO 1Mo pa3roBopaM ¢ MOMMH KOJIJIETaMH M BCEX, KTO TOBOPHT,
HY, KQXKETCsl, UJIU Ha PyCCKOM, 3TO, HY, TAKOH BEIOOP, XOPOIIIO MHE BOT 3TO BKIFOYUTHCS
WJIU HET, YTO-TO C/eNIaTh MHE dKCTpa WK HeT. Ho 3To Takoe, 3Haelb, XOPOIIIO 5 XUy
4yBCTBOBAaTh, HY, UJIU 3TO OBIBAET JIeHb, XOPOIIIO, CETOHS MPOCTO, OKEH, JIeNar Bce,

MIPOCTO JIENal0 XOPOILo, a UHOTIA, s1 XOUy YyBCTBOBATh, YTO JENAl0 XOpollee, U, HY,
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TaK, TOr/a sl BKIIOYYCh, TOT/Ia sl COPAILMBAI0, TOTAA 51 MOAOKY, YTO-TO €IIE S XOuy
c/enaTh.

296. nu y Hac Oblna KIMEHTKA, TaM ObLIO OYeHb CTpaHHOE, HY, BOT, Thl 3HaEIlb, KOT1a
TsDKETIasi CMEHa, KOTJia s TIOHMMAr0, 4TO S YTO-TO, MOXKET OBbITh, HA TJIa3 Jefas, He
caenana. B oOmiem, ObU1a MyTHast HCTOPUSL, 3HACIIIb, KaK 110 KJIIACCUKE JKaHpPa, )KEHIINHA
Takas, BHJIHO, OHA Kak-TO, 3HAeIlh, B CTpaxe, HEKOM(OPTHO, €€ MPUBET KaKOH-TO
MYKHK, JOKYMEHTBI Y HEro, OHa Kak-TO CHUJIbHO KOHTaKT HE HUJIET, TOBOPUT, YTO BCE
HOpManbHO. Y BOT 371€Ch, KCTaTH, BOT 3TO OB CITy4ail po MepeBoI, OH HEe TOBOPUT I10-
PYCCKH, MO-yKPAaUuMHCKH, OHA TOBOPUT. 1 OH y MEHS CHpalluBaeT, KOrjaa s nepeBeny,
JaJIUTe MHE MOTOM ajipec? S nmepeBoxky, OH y MEHS CIIPOCHUII, 3TO, 3TO, 3TO, 51 EMY CKaXKY
3TO, 3TO, 3TO. U s roBOpro, Korjaa s eMy He MepeBOausa, YTO s TOBOpHUJA €M, g ei
OOBSICHSIIA, YTO 371€Ch OE30MACHOCTh, 3/I€Ch IMOJHIIHS, €CIIM YTO-TO HE TaK, MbI €My
HHUYErO HE JaJuM, 5 EMy ceiluac MnepeBeay 3To, 1 eMy ckaxy 3To. Ho 3Haelnb, ¢ Heil He
MOJIYYHJIOCh, S YBEPEHA, UTO 3TO KaKasi-TO OYEHb MyTHAs, OUE€Hb CTpaHHas ucropus. 1
BOT 3JIeCh 51 ToBOpmiia moToMm ¢ Dienstleitung, uro ona He HOuYeBasa MOTOM, U €CJIH Y
Hac HE HOYYIOT, TO MOTOM JIOJIEH Kak-TO, 3HAaelllb, BBINUCHIBAIOT. I roBopro, HE
BBINIMCHIBAWTE, TaM TaKas-TaKas-Takas WCTOpHs, HaI0 OOpaTUTh BHUMAaHHWE, U MHE
Dienstleitung roBopuT, MOroBopu ¢ HeW elie, MoXKanyicTa, Thl ofHa. S roBopio, s
npoOoBasa HECKOIBKO pa3, s BUXKY, UTO YEJIOBEK, HY OHa 3allyraHHas, HO OHa HE UJIET
Ha KOHTAKT, U sl IOHUMAl0, BOT 3/IeCh MHE HE XBaTaeT 00pa30BaHMsl, YTO-TO CAETATh, S
BIDKY, YTO MCTOpHS IUIOXas, BOT TakoM Bompoc. BOT OH mpo mepeBoaYMKa, UYTO
MEepPEeBOUTH, YTO HET, U OH Ceiuac CIpalivMBaeT ajapec, Hy Kak Obl, U S MHOTO pa3
CIIpalllUBalo, s €My 3TO TOBOPIO, 3TO HE TOBOPIO, BOT TaK-TaK, PO MHUIIMATUBY. BOT
3TO ObLTa MOSI MHUIMATHBA. M HaM elrie Halo, Kor/ia JIFoau K HaMm aenarot check in, mer
WX MPOBOINM, IMOKA3bIBAEM, UTO, TJ€ U KakK. U 371ech 51 mpoBeny, s MOKaxy, sl 00BSICHIO,
TaM Bce 17151 0€30MacHOCTH, HUKTO HUKOMY, HUKOTO CIOJa JANIbIIIe HEe MPOITYCTHUT, €CIH
BBl XOTUTE, TO OXpaHa He MyCTHUT, €CIIN KOro-To Haji0. OHa: HET, BCe B MOPSJIKE, Y MEHS
BC€ B MOPSJKE.

297. TIpo OTBETCTBEHHOCTH MEPEBOTUHKA, KOT 14 CTPAHHBIC BEIIH CITPAIIUBAIOT, HJIA KOTa
K HaM MPUXOJAT, IIO30BUTE KOI'0-TO, & Y Bac 3TOT *kuBeT? U1 Toxe Tbl, Hy, BO-IIEPBBIX,
B Actpun Datenschutz, mMbpl He MOXEM TaKWe BEIIM, HO HHOTAA TPUXOIMIIH,
copamBaiy. Toxe, 3Haelb, MECTO, TI€ )KUBYT YKPanHIIbI, U BOT y HAC €CTh YEJIOBEK,
OH mpsMO OyxaeT, OH KyJa-TO MpoIaj, He 3Halo, MBI mepexuBaeM. Jlymaenis, Hy,

3HAaelllb, Takas tricky cutyarusi, HemoHsTHAsI, U TOXe TeOe HaI0 PELIHTh, Th TOBEPSICIIb
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TOJAM WK HeT. Ho oHu mpHIuiy, BOT, y HAC €ro MacmopT, Mbl IPOCTO HE 3HAEM, YTO
OH XWB, HE )KHB, UCKATh, HE UCKaTh? MBI TOBOPUM, XOPOIIIO, MBI TIPOBEPHM, YTO TAKOE,
1o Hjee, Ja, OHW JOJKHBI Takue BEUW JAelaTh, BOT, Ja, PO WHUIIMATUBY, HY Ja,
3aBUCHUT OT/

298. U: Kopoue, kaxaplii J€Hb MHOTO CJIOXHBIX BBIOOPOB, MO MOBOJY KOTOPBIX HET
HUKAKUX UHCTPYKLUNA?

299. JI: 11a, Ho, kcTaTH, y Hac/ Mou Koyjierd ObUIH Kak-TO B CMEHE, KTO HE TOBOPUT HU Ha
KaKOM S3bIKe, ¥ TaM TOXK€ Oblla CTpaHHAs CHTyaIus, KOTJa MPEIJIOKUIH IKIIIbE
KEHILMHAM, KaKas-TO OpraHu3alus, KOTOPYI HE 3HAIOT, U 4ell, KTO He TOBOPUT MO-
PYCCKH, OH MPHIIET K TOJUIUU MPOBEPUTH, TIOPOCUTH MPOBEPUTH, YTO ITO BOOOIIIE
TaKoe, YTOOBI HIYEro MyTHOTO TaM He OBII0. OCHIe 3TOT0, Y Hac Jexar makatsl LEFO,
OHH TIPOCTO BE€3JIe PA3BECHJIH, YTOOBI, 3HACIIHL, BE3/le ObUIM, BCE 3HAIM, BCE UYUTAIIU.
Crapatorcs Toke, Kak MOTYT, 4ToObI Bce pabotarno. Jla. S yxe 3a0puta, Kakou OBLIT

BOIIPOC.

300. U: Her, Bce oTIM4YHO, ThI MHE paccka3ajia UMEHHO TO, YTO S XOTella CIPOCHUTh. TbI
YIIOMSIHYJIa, YTO BOT, HHOT1a OBIBAIOT JHH, KOTJ]a XOUYETCS CAENaTh YTO-TO XOpoIee, 1
TOrJa s paboTar Ha MOJHYIO KaTYyIIKy, U CIEAYIOMIUNA, TOCIEAHUN BOTPOC, YTO TeOs

BooOI111e MOTHBUPYET? W MONTH HA 3Ty JOHKHOCTH YTO T€OSI MOTUBUPOBAJIIO?

301. JI: Y MeHs ObUIM OYEHB yIUIbIE MOTHBBI, 5 HAKOHEI[-TO XOTeJa TIOMEHITh KyXOHHYIO
paboTy, Ha KOTOpoW s Oojbllle HE Morjia K ToMmMy e paborath. Paborta Obuia
CyIepKIIacCcHasi, HO sl OOJIbIIIe HE MOTJIa paboTaTh U3-3a TpaBMBL. U g XoTena moMeHsTh
Ha TO, 4YTO MHE OyJeT HPaBUTbhCS, a 5, MHE Ka)KeTCs, MOTY HEIJIOXO JaJuTh C JIIOJbMH
W pa3roBapuBaTh C HUMH, ¥ IUTIOC 51 cana Kak-To Deutsch yxe va B2, u y MeHs Obuia
Kakasi-To Takas 0ojiee-MeHee yBepEeHHOCTb, YTO Ha JoHYe 1 MOy KaK-HUKaK paboTaTh,
U Y MEHS €CTh PYCCKHH. JTO TO, UTO 51 MOTY CJ€JaTh, U S IOHUMaJIa, YTO ceiluac 3Ta
pa0oTa Hy’KHa, U s LIeJeHapaBJIeHHO UcKaia cebe padoTy, YTOObl MHE NEPEBOJUTH
JIIOIAM, KOTOPBIE IPUEXAIU U3 Y KpauHsl. [ 1e-T0 MoMoraTs UM B 3TOM CUCTEME, IIOTOMY
YTO 5 IOHMMAJIa, 4YTO B YKpauHe IPUMEPHO TakK ke padoTaer BCE, IPUMEPHO BCE, U s
y’K€ IPUMEPHO MOTY MOHSTh, KaK BOT 3THM 3HAHUEM M HE3HAHHUEM UCKaTh ceOe 3/1eCh
IIyTh, © MHE XOTEJIOCh CBOM 3HAaHUA KaK-TO JaJbIlIE NIEPENaTh, U s 3HAJIA, YTO 1 CMOTY

9TO CALCIATh.
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302. Ilmtoc s XxoTena uckaTh paboTy, U YTOOBI MEHs 3a ATO IuIaTWiId. [losToMy s, 3Haelb,
KOTJIa Ha4yajo TOJbKO MHOTO JIIOJICH MpHe3karh, y Caritas Obljio MHOTO BakaHCH Ha
noaroza. Toraa s 6pu1a Ha OOJIBHUYHOM, U s IOHMMAaJla XOPOIIo, OHU JyMaloT ceilyac,
9TO Yepe3 moyroja Bc€ OyJeT XOopoIo, HO He OyleT HUYEero XOpOIIo Yepe3 MoJroaa,
3TO HaJoAro. Jlaxe eciiu BoiHa CEerofHs KOHYUTCS, 3TO BCE HAJ0NIr0, JII0IU B ABCTpUU
HAJIOJITO, MOKET HAaBCET[a, TOTOMY YTO JIFOJIH TOBOPSAT «a MHE HEKY/1a BO3BPAIIATHCS.
U g nonumaro, 4To 1011, KTO FOBOPAT HA ABYX SA3bIKaX, ellé OyAyT HY>KHBI, U IIOITOMY
s, XOPOIIIO, TIOTOM TOJIOKIY, TTOKA TMOSBUTCS, U 3HAEIIb, 3TO cpaboTallo, ceifvac y Hac
ecThb paboTa.

303. Jla, MHE XOTeJIOCh CAeNaTh YTO-TO, 33 YTO MHE OyleT, 3HaeIllb, IPUATHO TOBOPUTH, 5
crenana 3Ty paboty u 3Ty. Ho 31€ech, Aa, Mpo aKTUBUCTCKYIO 4acTh CIpalluBaia, s
MOHMMAI0, YTO CHUCTEMa — 3TO Takas IITyKa, KOTOpas MHOI/IA OYEHb XOpOUIO OBl
BOCIIOJIb30BaThCsl, U y MEHS €CTh K HEell Takoe, HaJl0 B3STh XOpOIIee, YTO Y He€ eCTh, U
00OWTH TO TUIOXOE, YTO OHAa HE MOXKET cHaeiarb. BOT 3To, Mmokamyil, U3 MOEro
MUTPAHCKOTO aKTUBUCTCKOTO OMBITA, YTO-TO 37I€Ch C/IENATh, 1 KAKUE-TO COBETHI MOTY
J1aBaTh, KOTOpbIE MBI, HAIIpUMEp, HE JOJDKHBI J1aBaTh, TaM, KyJla MOWTH, YTO CAENaTh,
9TO CIPOCHTH, €CJIA KTO, HAIpUMEP, HE UMEET OTHOIICHHUS K HaM, TO MBI MOXEM, J1a,

BHI JJaBaiiTe€ BOT 9TO, TO 3TO, TyAa, TAK, YAK-YUK, BOT.

7.4. Transcription of the Interview with Artyom (14)

304. A: Jla, 1 MHOro nOymana HajJ 3THMH BOMPOCAMHU M 33Jajach TaKUM BOIPOCOM,
MIPABUJIBHBIN JIU S YEJIOBEK U1 TBOETO MHTEPBBIO. [I0TOMY 4TO 51 Ha TaHHBIA MOMEHT
o(umanbHO HE SABIAIOCH NEPEBOTYMKOM U HE pab0oTalo NEPEBOTUMKOM. S ABISIOCH Kak
Obl KOHCYJBTaHTOM B TIPOEKTE, B KOTOPOM s Pa3rOBapMBAl0 M KOHCYJIBTUPYIO Ha
pycckoM si3bike. EAMHCTBEHHBIII MOMEHT, KOrjJa sl IpsiM ceOsl OIyIai0 B 3TOH POJH
IIEPEBOAYNILIBI, 3TO KOIZJa s ¢ KIMEHTOM JOrOBapUBaIOCh O TEPMHUHE y COLMAIBHOU
pabOTHUIIBI UK Y COLIMATIBHOTO Pa0OTHUKA, Ay TyJa, U TOTNa yKe 5 IepeHuMar0 Ha
ce0s poJIb IMEHHO TIEPBOTYECKOM IS TETbHOCTH HITH IEPBOAYHIIBL. W, pa3sMBIIILIIsis Halt
BCEM OTHUM, S MOHsIA, HACKOJIBKO MOsI paboTa, HACKOJIBKO 3TO POJib, B KOTOPOH s
HaXO0XyCh OOJIbIIIE KOJMYECTBA CBOETO BPEMEHH, HACKOJIBKO OHA CIIOKHA, TIOTOMY YTO
B HEH COBCEM HET HUKAKMX pPaMOK. MeHs oM BOCHPUHUMAIOT KaK KOHCYJIbTAHTA,

YCJIOBCKaA, KOTOpBIﬁ MOXKET KyHda-TO CXOJUThb, 3a HHX KaKOC-TO CJIOBO CKa3arThb,
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MO3BOHUTH KyJa-TO, IEPEBECTH UM UYTO-TO. 1O €CThb 3TO MHOTO(YHKLIHOHAJIBHOCTD
Takasi, KOTopasi He JaeT MHE KaKUX-TO TOYHBIX PaMOK Ui MOEH pabOThl. DTO OYCHb
CTPaHHO, HAXOMSICh B TIPOCKTE, I TOBOPIO HA CBOEM POJHOM SI3BIKE, U S HE UYBCTBYIO,
KOTJa s KOHCYJIbTHPYIO Ha PYCCKOM SI3bIKE, I HE YyBCTBYIO ceds mepeBomunieii. To
€CTh 3TO TakKasi OYCHb MHTEPECHAs! POJib, KOTOPas y MEHS ceiuac ecTh, paboTa erie B
3TOM MPOEKTE UMEHHO JUIsl YKPAUHIIEB, YKPAaUHOK, OEKEHIIEB.

305. U: [a, a1 nymaro, ceiiuac XOpOIIUH IMyHKT, YTOOBI 1 HEMHOXKKO pacckasaiia Tebe mpo
CBOE HcCclleoBaHuEe. MO M Te3UC MHOTMX APYIHX JIOACH, KOTOPbIE 3aHUMAKOTCS
HCCIICIOBAaHUEM TTEPEBOIOB JIJIsl OSKEHIIEB, OCKEHOK, JIFOJICH B KPU3HCHBIX CUTYAITUX,
B TOM, YTO B TaKMX CHUTyallHsX HE OBIBaeT MPOCTO MEPEBOAA, KaK, HAIpPUMEp, Ha
KOH(EepEHIIMSIX, KOTAa Thl CHIUIIb B CBOCH KaOMHKE WJIM Ha TMEPEroBOpax KaKhX-
HUOY/Ib KOMITaHUH, KOTJa Thl CHJIUIIb U MPOCTO MEPEBOJAMIIE. B 3THX cUTyanusx Thl
Jenaenb Bceraa Ooplie, 4eM nepeBoa. U Thl He MepBhIid YeNIOBEK, Y KOTOPOTO CTOUT

COI[PA0OTHHK, y TeOsI colpaboTHHUK cTouT miu Sozialberater?

306. A: Y mens crout Berater unm keiic-mMmeHemkep.

307.1: Y MeHs Bcero aBa 4YeJOBEKa M3 MATH, Yy KOTOPBIX KOHKPETHO JOJIKHOCTH
MEPEBOIUYMKA, OCTAJIBHbIE - IPYTHE JOKHOCTH. W s He cuuTaro, 4To OBIBAET MPOCTO
nepeBoA. S CumMTaro, 4To JIFOAM, KOTOpPBIE pabOTAalOT KaK COIMANbHBIC PAaOOTHHUIIHI B
3TOM MYJIBTHA3BIYHOM IIPOCTPAHCTBE, OepyT Ha ceOs He TOJBKO KeC-MeHEIKEPKU
poub, He Tonbko Sozialberaterin, Ho emie u nepeBouuIlbl. [ToToMy 49TO eciu OBI ThI
BJPYT HE TOBOPHJIA HA PYCCKOM HJIM HA YKPAHHCKOM, TO C TOOOM PSIIBIIIKOM CHJICIT ObI
MEPEBOAYMK. A TaK ThI MOJydYaellb OJHY 3apIuiaTy, a JAeiaciib paboTy IBYX JHOACH.
Knaccuo! Eme u Bpemst akoHomuib BceM. [1o3ToMy MeHs Kak pa3 MMEHHO TaKue
CUTyallih M HMHTEPECYIOT OYeHb CHIbHO. [l03TOMYy s Aymaro, 4TO Thl KaKk pa3 TOT

YCIIOBCK, C KOTOPBIM MHC OYCHb XO4YCTCA IIOTOBOPUTH.

308. A: Torna s 31ech, Aa, NISHCTBUTEIBHO, HA HY)KHOM Kpecie CHXKY. [cMeercs]

309. U: Xoporro. Moskelib Ha APYroe CecTh, MOXKET ObITh, OHH TOXE YA0OHBIC. [cMeeTCsi]
Tornma mepBbIi BOIPOC, HA KOTOPBIM Thl YK€ HEMHOXKKO Hayajga OTBEYaTh, I'JI€ ThI
paboTtaemnb, Kakue y TeOs 00S3aHHOCTH, KaK HA3bIBACTCS TBOS JOKHOCTH, U YTO ThI

JieNlaelllb IPUMEPHO B MPOILIEHTHOM COOTHOIIEHHUH 10 BPEMEHU ?
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310. A: S paboTaro B OpraHuzaluy, B MPOEKTe, KOTOPBIA (PUHAHCUPYETCS TOCYIapPCTBOM,
oupxuert Tpyna, AMS. OHn HazbiBaercs /ukr.workinaustria, ObIT CO371aH B MPOILIOM
rofly B ampese, CTapToOBal BBUJY MOJHOMAclITaOHOW BOIHBI B YKpauHe, W JIIOIH,
KOTOpBIC TIPHOBLTH, OCKaau B ABCTPHIO, H KOTOpPBIC OOpaTHIIMCh HA OMpXKY Tpyna
aBCTPUIICKYIO, OHU UM CIeJalu NpeagoxkeHue npuitya k HaMm. To ectb AMS, Gupxa
TpyZAa HampaBWiIa UX K HaM, 9TOOBI Mbl MM 3aHUMaMCh. Harra ocHOBHas 11eJIb — 3TO
TPYAOYCTPOUTH JIt0JIel. To ecTh MBI [1eJ1aeM, IOMOTaeM CIeaTh PE3IOME, Mbl IOMOIaeM
Jie7IaTh COTPOBOAMTENBHBIE MHUChMa, MBI BMECTE HIIEM paloTy, MPOBOAWM aHAIU3,
3aJjaéM BOIIPOCHI, CMOTPUM Ha PEATMCTUYHYIO CUTYalMI0, KaKue BAaKaHCUU MOXKET
YeJIOBEK, Ha KaKHe BAKaHCHH UMEET CMBICII TIOJIaBaThCS.

311. Tak kak 5TO OYEHb HECTAHAAPTHAS CHUTYaIHs, BO-TIEPBBIX, OYECHb MHOTHE JIIOJIH,
KOTOpble MPUOBUIM K HAaM, OHM HE BIIAJCIOT HEMEIKUM S3bIKOM. COOTBETCTBEHHO,
YCTPOUTHCS Ha paboTy, JaXke Ha KaKyr0-TO HEKBATU(DULIMPOBAHHYIO, 1aXe €CIH JIOAN
XOTENU YyCTPOUThCA Ha 3Ty padoTy, OHM HE BCErJa MOTJIHM M3-32 OTCYTCTBHUS 3HAHUS
s3bpIKa. M Tak xak Jirou ObLTH B TAaKOW CHUTYaIlMH, YTO OHHM HE IUIAHHPOBAIM HUKY/A
exaTb, OHM OKa3aJUCh 371eCh, OHHM OEXalmu CIOAa, OHU OBUTM B Y)KaCHOM
MICUXOJIOTUIECKOM COCTOSIHUH, Ml OHM TTONIAJTK K HaM. V1 BHE 3HaHMS SI3bIKa OYCHh MHOTO
ObUI0O B CTOPOHY BOIPOCOB, Kyna oOpamarbca. To ecTb, Mbl OBUIM HE TOJIBKO
OpraHu3alei, KOTopas HCKaja paboTy, a Mbl CHavaja KOHCYJIbTHPOBAIH U
pacckasbIBay BOoOI1IE, I/1€ TYT 4TO €CTh, KyJla IPOUTH, Ky/1a MOMTH, I'/Ie KaKKe ajpeca,
KaK yCTPOUTH peOEHKa B Ca/luK, Kak peOeHKa B IIIKOJTY 3apETUCTPUPOBATh U TaK Jlajee.
To ecTh BOIpoCH! OBIIN OUYEHBb PA3HOTO XapaKTepa, U, B OCHOBHOM, MOsI H3HAaYaJIbHAasl U
OCHOBHAJ I1€JIb HAIIETO MPOEKTa, OHA CMECTUIIACH, KOHEYHO K€, Ha TATbHUHN TUIaH.

312. To ecth, OCHOBHAsI MOs1 33/1aua 3akitouaercst/ [IpoekT ObLT CO31aH Tak, YTO B HaIICH
KOMaHJIe €CTh M COTPYIHHKH, U COTPYAHHUIIBI, KOTOPBIE TOBOPAT U HA YKPAHMHCKOM
A3bIKE, U HA PYCCKOM sI3bIKE. 51, B CBOIO O4€pe/ib, TOBOPIO TOJIBKO HAa PYCCKOM SI3BbIKE, U
ObUTM y HAac TOXKE TaKUE BOIPOCHL, KOTOPBIE MBI caMu ceOe 3ajaBaid, Kak OyayT
OexXeHILbl, OEXEHKHU, JIIOJU, KOTOpble NMPHUOBUIM CIOAA, KaK OHU BOCIPUUMYT 3TO

npeuIoxKenue, 3ToT Angebot, IMEHHO Ha PyCCKOM SI3BIKE.

313. 1: D10 0tMH M3 MOUX BOIIPOCOB, Ja, KaK JIOAN PEarupyroT U Kakue ObUIH CUTYaI|H,

YTO BBI JICJIa€TE 10 ATOMY TOBOIY?
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314. A: V MeHa ObLIO HECKOJBKO CHTyallud, HE TaK MHOIO, KOTJa JIIOJU CO MHOMH
ABTOMATHYECKH TOBOPWJIM HAa YKPAWHCKOM SI3BIKE, 1 OOBSCHSIIA, YTO 51 HE MOHUMAIO
YKpauHCKHI, TO €cTh 5 MOHMMAl YTO-TO, HO HE BCE, U OTBETHTh HE MOTYy Ha
YKPanHCKOM si3bike. O THOBPEMEHHO $1 CITPAIINBAJIa TOTO YEIOBEKA, 3Ty KIIMEHTKY WJIH
3THUX KIMEHTOB, IIOHUMAIOT JIX OHU MEHS, KOTJa sl TOBOPIO Ha pycckoM sizbike. [locie
HEeOOJIBIION Tay3bl YEIOBEK 0YEHb, BUHO OBLIO, YTO 3TO OYEHB TSKENBIA BOMIPOC IS
3TOTO YEJIOBEKA, M ObUT OTBET, YTO, €CTECTBEHHO, 51 TOBOPIO HA JTOM S3bIKE, H S
MTOHKUMAIO JTOT A3BIK. JlabIlie yeloBeK MPOI0JKal TOBOPUTH Ha yKpanHCKOM. B Takom
cily4ae, Tak KaK S CHTyallMIO ONucaja, TaK Kak s CKaszaja, 4To s BaC HE COBCEM
MTOHKUMAI0, YTOOBI BECTH IMOJTHOIICHHYIO KOHCYJIBTAIIHIO, S HE MOT'Y BECTH IIOJTHOLICHHYIO
KOHCYJIBTAIMIO, TOTOMY YTO 51 BAC HE COBCEM IOHMMAIO, IO3TOMY S TIpeJyIarana 3TOMy
YeJIOBEKY MOMEHSTHhCS KOHCYJIbTaTOM, YTOOBI OHU TOILIM K MOEH KOJIJIere, KOTopas
TOBOPHT Ha YKPaWHCKOM s3bIke. Ho modeMy-To 3Ta MOsI KJIMEHTKA 3TOTO HE 3aXO0Tena.
To ectp Takue cuTyanuu ObUIM, IMEHHO KOHKPETHO y MEHsI, 3TO ObUIO HE TaK 4acTo.

315. U, xoHEYHO ke, B KaKOI-TO MOMEHT MHOTHE KITMEHTHI IEPEXOAMIIN Ha BOTIPOC, OTKYAa
. ABTOMaTHYECKH 3aJlaBaJics BOIPOC, OTKya s u3 Poccuu. S uM orBevaina, 4ro s He
u3 Poccuu. D10 ObUT Beer1a Takoit BOpoc. MHE Ka3aioch, 4TO JIFOIN C TAKOU € OMAacKOM
3aJ1al0T 3TOT BOMpocC. Sl oTBeuana KIueHTam, s UM OTBevasa, uTo s He u3 Poccuu, urto s
ponom u3 JInuTeel. I MHE Ka3aock, 94TO JFOIM COBCEM MTO-HHOMY MEHS BOCTIPHHUMAUIH.

316. beutn 1 oOpaTHbIE CUTYaIMH, KOT/Ia KOJIJIera pa3roBapuBaia Ha YKPauMHCKOM, a €e
KJIMEHT OTBEYAN €if Ha pyCCKOM, U OHA HE XOTeNa MEPEXOAUTh Ha PyCCKYI0 peub. 3-3a
CBOMX KaKHX-TO TpPEayOekICHHWH, YTOYHHMB Y KIMEHTAa, MOXET JH OH TOBOPHUTH,
MIOHWMAET JI OH YKPAaWHCKHI, TOBOPUT JI OH HA YKPAMHCKOM, W TOTJa OH OTBEYalI Ha
PYCCKOM, OHA ITPOJI0JDKaIa OOIIaThCs ¢ HUM Ha yKpauHCcKoM. Ho B utore Bce ocranich

AOBOJIbHBI, BCEC CMOI'JIM pCHIUTh CUTYalHIO.

317. I: MoxHO 4yTh-4yTh 00Jiee KOJTMYECTBEHHO CIIPOCUTH? Thl TOBOPHIIIB, HE TAK YaCTO

3TO cinydanochk? CKOJBKO pa3 3TO CIy4anoch?

318. A: Moxer ObITh, B IIPOLICHTHOM COOTHOIICHUH. MOXXET OBbITh, 1 HE 3HAI0, JIECATH
mporeHToB. To ecth, He Tak 4acTo. MHorma s 3amedana, 4TO 4YacTO WM MEHS
CHpANINBAIIH, JTaXKe HE pa3, TOBOPIO JIU S Ha YKPAMHCKOM SI3bIKEe, OJHH U T€ ke JTroau. 1
y MEHSI CO3JaJIOCh BIIEUATIICHUE, YTO 3TOT YEJIOBEK, B IPUHITUIIE, OH IIOMHUT, YTO 5 €MY

cKkazasia, 4yTo HeT. Ml Most mHTepnpeTalus, To, 9TO 5 BJIOXKHIIA, KAKOW CMBIC B 3TO, MHE

158



ITOKa3aJI0Ch, UYTO YCJIOBCK XO0UYECT, HO CTCCHACTCA, 6OI/ITCH, OmacacTCd 3a1aTb HAIIPAMYIO

BOIIPOC, OTKY/a 5, 1 TAKUM BOT 00pa30M XOUET y3HAaTh MOM OAKIpayH/, CKaXKEeM TakK.

319. U: Kakwue eme JTUIHBIC BOPOCH 33 aBaTH?

320. A: Kakwue erme nuaHbIe Borpockl? [la, 0 3a1aBaiy BOMPOCKI, KaK JONTO S 37eCh
JKUBY, KaK 51 y4lJia HEMEIKUH, WJIM KaK JIOJITO 51 y4rJia HEMEIKHI, BOIPOC, Ha KOTOPBIi
OUYEHb CJIO)KHO OTBETUTh OJHHUM TMpeioxkeHueM. [Ipo amanramuio, kKak s 371€Ch
agantupoBaiiacb. O4eHb MHOTO 51 CTOJKHYJIACh C HETIOHMMAHUEM KYJbTYPBI, y MEHS
€CTh OIPEJCIICHHbIC KIMEHTKH, KOTOPbIE€ OYEHb YacTO MPHUXOIAT M 3aJal0T TaMm
Bonpockl. OAWH yIUBUTEIBHBIA BOMPOC, KOTOPBIM MHE 3ajajla HEJAaBHO OJHA
KEHILMHA, OHA MEHs crpocuiia; «YTo HOCIT aBCTpUIIBI B cBOUX prok3akax? IToromy
YTO OHU TaKW€ OTPOMHBIE, YTO BHYTpHU?» M MHE Tak XOTeNOoCh CKa3aTh. «XOTUTE, 5
OTKPOIO CBOM PIOK3aK U MPOCTO BbI IOCMOTPUTE, YTO TaM?» [cMmeeTcs]

321. 3HavanbHO OBUIO MHOTO, IIOMHUMO IIKOJI, JIETEH, CaIMKOB, OBLIM BOIIPOCHI, JFOIH
MpUEXaT CO CBOMMH JOMAITHIUMHU KUBOTHBIMHU, KyJla MOXKHO OOpaTUTHCS, coOadKa TaM
OoJteeT, HETY JICHET, €CTh JI Kakue-To TyT/ Bompocsl, s cama i ceOst MHOTO 4Yero
y3Hajia, IOTOMY YTO HE CTAJIKMBAJIACh PaHbIIE C TAKUMH CUTYalUsSIMH WJIA BOIIPOCAMH,
Kak nepeoGopMuTh MamuHy. He uMess BOIUTENbCKUX TMPaB, B 3TOM IUIAHE, HE 3HAIO
HUYEro WU OYeHb Majo, MPUXOIWIOCH JIelaTh CBOE MCCIEOBAHKE, YTOOBI OTBETUTD

JIOIO4AM Ha 3TU BOIIPOCHI.

322. 1: To ecTh, MpaBUIBHO JIU 1 TIOHUMAIO, YTO TBOW OMBIT KAK MUTPAHTKU T€OE TTOMOT
3THM JIFO/IIM [TIOMOYb, U OHH Ha T€0sI CMOTPSAT KaK Ha YeJIOBEeKa, Y KOTOPOrO OHH MOTYT
MOYYUTHCS U KOTOPOMY OHHM MOTYT JIOBEPSITh, TOTOMY 4YTO Yy TeOsi caMOi OBLI OIBIT

TaKoin?

323. A: la, s nymaro, Ui HUX 3TO BaXKHO. B Kakue-TO MOMEHTHI S YaCTHYHO OOJIIbIIe
TOBOPHJIa O CBOEM KakOM-TO ombiTe. ['py0o roBops, BooOIe HE Tak MOAPOOHO, a s
rOBOpHJIa O TOM, YTO MHOTHE JIIOAM C OUYEHb XOPOILIUM OOpa30BAHHUEM, C BBICIIUM
oOpa3oBaHHeM, JBOWHBIM BBHICIIMM, HE BIAJes S3bIKOM, HE BIajes OaXe APYTUM,
AQHTJIMHCKUM SI3bIKOM, UM OY€Hb CJIOKHO 371eCh, KaK MbI 3Ha€M, B ABCTPUHU YCTPOUTHCSI.
U xorma um mpenyaranu Takue paboThI, TaM HEMHOXKEUKO HYKHO, HaBepHOE, IIaHKU

CHU3UTh U UATHU KyJa-TO B JAPYroe Mecto, U OpaTh Kakylo-TO Takylo paboTy, TO AJs
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HEKOTOPBIX JIFOJIEH 3T0 OBLIO KaKoe-TO Takoe ockopOnenue. U s, co cBoeit CTOPOHBI,
rOBOPWMJIA, YTO 3/1€Ch OYEHB CJIOXKHO JICHCTBUTEIBHO, HEMHO)KKO PACCKa3bIBasi CBOETO
OIIBITa, s TOBOPHJIA, YTO S TIepeexalia CJa, YKe 3Has, U BJIaes XOPOIIO HEMEI[KUM
SI3BIKOM, CIOJIa ST UMEIO B BHJTy ABCTpHIO, ITOJTy4IHB OakanaBp B ['epmaHuu 1 0TpabOTaB
HE T'OJl, & HECKOJIbKO JIET Ha paboTe, Kak Obl TaKOW, TaK CKa3aTh, [0 CHCIMAIBHOCTH,
CKaXXEM TaK, UTO MHE 6I)IJIO OYCHB CJIOKHO 31€Ch KaK-TO YCTPOUTLCH. 4! qTO0, JaK€ UMEA
TaKWe KauecTBa, sl He XOTella UX UCITyTaTh, sl IPOCTO XOTela CKa3aTh, YTO €CTh PA3HbIC
CHUTYAaIlUH.

324. KoHEYHO, JIFO/IM YCTPAMBAIOTCSI MHOTA Jlaxke 0e3 s3bIKa, HO BCE PABHO OHU JIOJDKHBI
UMETh B BHJy, YTO 3JIeCh cHcTeMa paboTaer mo-apyromy. M gaxke eciii OHU BbIydar
S3bIK, U Y HUX €CTh 00pa3oBaHWE, ITOro OyJeT HeI0CTaTOYHO. BO3MOXKHO, 3TO
o0pazoBaHHe MPHUIETCS 3/1€Ch, MOXKET OBITh, MPUAETCS NEPEyUHBATHCS, MOXKET OBITh,
3TO 00pa3oBaHUE 3/IECh 3alMET HECKOJIbKO, HE 3HAI0, OOJBIINI CPOK, YTOOBI 3TO BCE
KaK-TO MPHU3HATh, M TaK Jajiee, U TakK Jajee, 4TO ITO JOJITHH MPOIECC, B OHU JTOJIKHBI
JJIA ceO0sI Kak-To IMOHUMATh, YTO UM, KaKHUC Yy HUX celyac MIPHUOPHUTETHI, U MOTYT JIX OHU
Ui ce0si MOHMMATh, HACKOJIbKO, Ha KaKOW CPOK OHU PACCUUTHIBAIOT 371€Ch OBITh, €CITU

OHH BOOOIIE MOTYT 00 3TOM B JJaHHBIII MOMEHT TyMaTh.

325. U: U at0 yOexaano el HEeMHOKKO CHU3UTh OXKUIAHHS?

326. A: Jla, na. MHe kaxkeTcs, MOH OTBIT UM momorai. U s 3amedaro, 910, TOBOPS KaKue-
TO, UMes ATOT OIIBIT, U IOHUMAs KaKue-TO BEIIH, TIOHUMAasl, YTO KaKue-TO CI0Ba HY>KHO
OOBSICHUTH €Il pa3, WIH JaKe, MOXKET ObITh, TPOCTO TO CJIOBO, OHO BOCIIPUMETCS T10-
OPyTroMy, POKYS 3TO, 3TO OYyJIET JTydIlle, IOTOMY YTO Y€JIOBEK MOIy4UT 0oJiee MOTHYIO
KapTUHY TOro, 4TO Mpoucxomutr. MoxnHo npumep? C OAHOH CTOPOHBI, JIIOIU
MMOHUMAIOT, 4TO 3/IeCh MIPOIKCKA OYeHb BaxkHa. HenaBHO st 00BsICHSIIA OJJHON KIIMEHTKE,
9TO €CIM OHA MPOIHUIIETCS T/Ie-TO B IPYTOM MECTE, T/Ie OHA HE KHUBET, TO €CTh, €CIIN
OHa HaWJET KBapTUPY U BBENET Tya, HO TaM ee He OYIyT MPOIKUCKHIBATh, 1 00BICHUIIA,
9TO 3TO MOXET MoJpa3zyMeBaTh. VI 00BsCHUIIA, YTO 3TO, BOBMOXXHO, HEJETAIBHO, IO
KaKOH-TO MPUYKHE ITOT YeJIOBEK, BUANMO, HE UMEET IIpaBa ClIaBaTh 3Ty KBAPTUPY HIIU
KOMHATY, W, MOKET OBbITh, HY’)KHO 3TO UMETh B BUAY. | OTOBHI JIM BBl PUCKOBAThH? DTO
YeJIOBEK OBbLI OYEHb 0JIaro1apeH U MOHUMAJI, YTO HY’KHO Ha 3TO oOpamiath BHUMaHHE.
Wnu, nomyctum, kornent WG. Jlroau uiyT kBapTupy, oHU BUAST Hanucano WG, onu

He oOpamaroT Ha 3To BHUMaHue. OHM BUIIAT, YTO TaM KBapTUpa, U 4yTo oHa ctouT 400
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eBpo. OHU AyMaroT, 4TO 3TO Kakas-TO JAelieBas KBapTupa. To ecTh, TaKuE MOMEHTHI
HYKHO, s TJaKe 3aMeTHJIa, YTO MHOTIA-TO HECKOJIBKO pa3 MPOroBapuBaTh.

327. Taxxke s CTOJNKHYJIACh C JIFOJbMHU, MOXET OBbITh, Yallle 3TO Joau Oojiee CTapIIero
BO3pacTa, KOTOpPbIe, BOZMOXKHO, HU pa3y HE ye3Kallu 3a TPaHUILy, U KOTOPBIC OJHH 0e3
CEMBH, JUII KOTOPBIX OYCHb CIOXKHO 37eCh. M 11 KOTOPBIX Ja)e Ba)KHO MPOINKCATh,
KaK JI0eXaTh OTTYAa-I0Ty/a, 9yTh JTU HE HAPUCOBATh UM 3Ty CTPEIOUKY, TOTOMY UTO
OHH HACTOJIbKO B TAKOM CTPECCOBOM COCTOSIHMHM HAXOJIATCS WM HAXOJUIMCh, YTO JUIS
HUX BCE€ ATO OBLJIO JIOTOTHUTENBHBIN cTpecc. Korma Tel Bce Tak 4eTKO OOBSCHSECIIb,

IIOKa3bIBacllb, TO HA HUX 3TO I[eﬁCTByeT Kak Oann3aM Ha Aaymry.

328. U: Pacckakui HEMHOKKO TIPO TO, KaK BBITJISIIUT TBOS paboyast Heaensi? Mnmu ckobKo,
HampuMep, TaKuX BCTped y TeOs B aeHb? W Hackonbko Oolblias y Bac KOMaHIa, U
CKOJIBKO JIFOJIEH MPUMEPHO, KOTOPBIE TOBOPAT HAa YKPAMHCKOM, CKOJIBKO Ha PYCCKOM,
CKOJIBKO JIt0/1el He roBopAT? Ha KakoM si3bIke roBOpUT Ballle HauyanbcTBO? Kak 310 Bce

pabortaet?

329. A: Hac BoceMb YEIIOBEK B KOMaH/IE, Y HaC Y BCEX OYCHB Pa3HBIC KOJIMYECTBO YACOB.
51, nonmycTuM, Ha JAaHHBI MOMEHT IMOJIHOCTBIO paboOTal0 B MPOEKTE «YKPAaWHa», €CTh
0JIHa KoJulera, KoTopasi paboTaeT TaM, y Hee COBCEM MaJjlo 4acoB, U OHA OJIHOBPEMEHHO
pabotaet B apyrux mpoekrtax. Harra HauanbHHIIA TOBOPUT Ha HEMELIKOM SI3bIKE U Ha
cepockom. B Hareil komaH/ie, HaBepHOE, TPU YEJIOBEKA TOBOPAT B COBEPIICHCTBE Ha
YKPauHCKOM $I3bIKE, U 5 CJBIIIY, TaK KaK y HAac 0JHO O0JIbIIoe OI0pO, TO MBI CIBIILIUM
MHOTJa APYT JIpyra, KOHEYHO K€, U s CIIBIILY, YTO MOU KOJUIETH, KOTOpPBIE TOBOPSAT Ha
YKPauHCKOM, OHH U BelyT CBOM KOHCYJIbTAI[H, B OCHOBHOM, Ha YKPaUHCKOM si3bIke. B
HAIll [IPOEKT B35UIM OAHY COTPYJIHHILY, KOTOpasi TOBOPUT Ha MOJIbCKOM U HAa HEMELIKOM.
W onuH xosuiera, KOTOpbIi FOBOPUT Ha apaOCKOM M Ha pycckoM s3bike. M y Hac
NEUCTBUTENBHO €cTh, OH M3 Cupuu, Ha caMOM Jejlie K HEMY 4YacTO OTIIPaBIISIFOT
OexeHLeB U3 YKpauHbl, KOTOpbIE TOKEe U3HaYanbHO u3 Cupun, MoXxeT ObITh, U3 Mpana
i u3 Upaka. To ecTh y HaC €CTh TaKHE HITH, MOXKET OBITh, U3 KAaKUX-TO CTpaH AQpuku
Toske. [IoMHMO 3TOro, KOHEYHO K€, U YKpauHIIbI.

330. S paborato 30 yacoB, Kak BBIIJISLIUT MOK pabounii neHs. S paborato 5 gHEl B HeaEIo.
51 B OCHOBHOM JieJ1ato, 51 00JIbIIIe JIF0OIII0 COTPYAHUYATH BXKUBYIO. S mpuTIiamaro Jroaei
Ha TepMHUHbIL. Yalle BCero s BUXKY JIIOAEH, TO €CTh Ha JAHHBIA MOMEHT y MeHs 0KoJ10 40

JoJIeH, ¥ ceiuac OyJIeT MEHbBIIIE U MEHBIIIE, IIOTOMY UYTO ¢ | ampesst Halll MPOeKT OYeHb
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CHJIBHO cOKpaTwiu. Ecnu Mbl panblie Bce BMecTe y Hac Obuto 500 mroneid, To ceituac
MBI MOXXeM KOHCYJIbTHpOBaTh ToJbkO 100. IToromy uto Ham AMC ype3an OromxKer,
[IOTOMY 4TO Kak Obl, C UX CJIOB, HET TaKo# O60uibLI0i noTpeOHOCTH. To ecTh, n3HaYaIbHO
OHHU CUUTAIH, YTO OyJeT HAMHOTO OOJIbIIE YKPAWHIIEB, U BOT Ceyac OHU MPUILIH K
BBIBOJIY, YTO J[a, MO’KHO Ype3aTh 1 HY’HO ype3aTh, IOTOMY YTO HET TAKOI'0 KOJIMYECTBA
Jro/iel, Ha KOTOpOe OHHM U3HAYAIBHO 3aINTAHUPOBAJIH. Sl HE COBCEM COTJIAITYCh C 3THM.
MBI ceifuac JOHKHBI CO MHOTUMH PACIPOCTUTHCS, TAK CKa3aTh, U TOJDKHBI BBIOPATh TEX
JIOJIEH, KOTOpbIE AEWCTBUTEIbHO-ACHCTBUTENBHO UILYT padoTy. EcTh mroau, KoTopele
XOTST K HaM XOJIUTh, XOTAT MOJy4YaTh KaKyl0-TO HH(OPMALIHMIO, XOTAT IPOCTO NPUNHTH
TaM, He 3Hal0, Modece10BaTh, YTO ISl HUX BECbMa Ba)KHO, HO X MBI HE MOXKEM JAJIbIIIe
IIPOAOIIKATh BECTH.

331. la, y MeHs ObIBaeT mo-pasHomy. Y MeHs ObIBAIOT JHH, KOTJIa Y MEHS OJIMH 32 APYTHUM
KIMeHThl. Yale Bcero, B MOEM Cilyyae, MHE KaK-TO MOBE3JIO WM HE 3HAK0, UJIH 5 TaK
00BSICHUIIA CBOMM JIFOJSIM, YTO OHU MOTYT NPUXOIUTH TOJBKO I10 TEPMHHAM, YTOOBI OHU
He Oeranu 0e3 TepmuHa. Ho B penKkuX UCKIIOYEHUSIX Y MEHS €CThb JIIOJU, KOTOpbIe
MIPUXOJAT BOT Tak BOT, IpocTo. M HajiesTes, 4To B 3TOT MOMEHT y MeHs OyJIeT Bpemsl U
OHH CMOTYT CO MHOW TOOOIIATHCS, MPOKOHCYJIBTUPOBATHCS, PEIIUTh MX CPOYHBIC
3agayn. O4eHb MO-pa3HOMYy. Y MeHs ObIBalOT KOHCYJIbTAllMM, KOTOPbIE UAYT OYEHb
WHTCHCUBHO, KOTOpbIE, ObIBAaeT, YT J(Ba Yaca. ECTh KOHCYJbTAINH, KOTOphIe Ooee
KOpoTkHe. Bcé 3aBUCHT OT TOTo, Ha Kakoi cTajuu Mbl Haxoaumcs. Yaie Bcero, Korjaa
s IPUHUMAI0 HOBOT'O YEJIOBEKAa, 51 OOBSCHSIO MPOEKT, 1 OOBACHAI0, KaK Mbl OyleM
paborats. Uto 3TO OynmyT BeTpeun TeT-a-TeT. M uTo MBI Takxke Mpeiaraem
orpeniei€HHBIE BOPKIIOIBI, KOTOPHIE OHM MOTYT IOCEHIaTh. BOpPKIION HEMEIKuit
PasroBOpHBIN, JomycTUM. Bopkiion st *eHIuH ¢ aAeTbMu. OHM MOTYT C JAE€ThbMH
npuxoauTb. Bopkmon no pabouemy npasy. S Beay. EmE TOT unm MHOHM IOpPUCT.
Bopkuon no paGouemy mpaBy — 3TO TakoW BOPKILIOIN, KOTOPBIH MbI TOBOPUM, YTO
00s13aTeNbHO, TIOTOMY YTO OHHM TOJIYYaT OYEeHb BaKHYIO IPaBOBYIO HHpopManuio. 1 He
Ha/I0 TAKH€ MOMEHTBI yITyCKaTh. ¥Y3HaéM, KOHEUHO K€, y4at JIM JIFOJIU S3bIK, XOJAT JIU
OHU Ha Kypchl. B caMom Havasne paccka3blBaid, Kyaa oOpamarbesi B MHTETPalliOHHBIN
¢oHa u Tak nanee. Ha JaHHbBI MOMEHT OHM caMH BCE MHOI'O 3HAKOT U 3HAIOT, Kak
MOJYYUTh 3TH KypChl HEMEIIKOTO S3bIKa. TO €CTh MBI CMOTPENH Ha CUTYAIUIO C Pa3HBIX
CTOPOH.

332. K coxanenuto, B Hauaje y Hac He ObUIO COIMATBHOTO PAOOTHHKA ISl 3TOTO MPOEKTA.

[loaTomMy MHOrHe conuanbHble BOIPOCHL, KaK 5 yKe cKka3ajna, pemanud Mbl. [lo mepe
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TOTO, KakK IIET MPOEKT, MbI HAIIUTH COI[MAIBHOTO paOOTHUKA M BOT TAKHE BOMPOCHI 10
MOBOJy JKHIIbS, TJIE€ BbI JKHBETE, HYKHO BaM KWIbE. KOHEUHO »Ke, y HAIIero
COILMAILHOTO pabOTHMKA HET KHUTH ¢ OECIUIATHBIM KHIBEM, TI€ HAIHCAaHO
«OeCTuIaTHOE KHIBE», HO OH 3aHUMAJICS TeM, YTOOBI MOJBICKHBATh, OYIb TO Yepe3
Willhaben, 6yap 310 yepe3 kakue-TO APYrHe OpraHM3allid WM CBS3M, KOHTAKThL. 1
MMOMHMO 3TOT0, MBI ITPEIOCTABIIIEM BO3MOYKHOCTh C/ieaTh (hoTorpaduio A pe3rome.
W mroau TakyKe MOTYT y HAaC MOJIb30BaThCS OTKPBITOM KOMHATOM, TO €CTh 3TO KOMHATA,
I'JIE €CTh KOMIIBIOTEPHI, 0OJIBIIIOE TOXKE IPOCTPAHCTBO, TJI€ OHW MOT'YT pacrevyararh 4To-
TO, TJIC OHM MOT'YT HCKaTh CaMH PabOThI, TJie OHU MOT'YT M3y4aTh HEMEIKUH, y HAC €CTh
[IPOTrPaMMBI 10 W3YYEHUIO HEMEIIKOTO 53bIKa. TO €CTh MBI IIPEIOCTABIIIEM UM BOT 3TOT
BeCh OYKET HaIllMX BOPKIIOMOB, H OHH BBIOMPAIOT, YTO MM Haa0, ¥ BOT OTH BOT
TEPMHHBI, BCTPEYH, KOTOPbIE MBI MPOBOJUM YK€ WHIAMBHUIAyaIbHO. A, Hy, €l €CTh
Bopkmion «KynsTypa ABcTpum». A takxke Bewerbungstraining, To ects moaroroBka K
cobeceI0BaHuIO, UTO, 51 CYMTAI0, KOHEYHO K€, /IS HAIIIETO MPOCKTa BECbMa BaXKHO.
333. To ecTh, KaKk OBl B 3aBUCHMOCTH OT KIIMEHTOB, B 3aBUCHMOCTH OT TOT'0, KaKasi y MCHS
HarpysKa, €cjii y MeHs ObUIO OY€Hb MHOTO KJIMEHTOB MJIM KOT/Ia y MEHs ObUIO OYCHb
MHOT'O KIHEHTOB, TO sI MHOIJa HE MOIJIA BCTPEYATHCS C JIOABMH KaXIyH BTOPYIO
HEJIEITI0, TO €CTh BCTPEYH MPOBOMIIA Pa3 B TPU Heaeau. ECTh KITMEHTHI, KOTOPbIE CaMH
BCE JI€aroT, Kak OBl UM HE HACTOJIKO HY)KHA IOMOIIb, Y KOTOPBIX, BO3MOXHO, €CTh
371€Ch POJCTBEHHUKH, KOTOPBIE 3/I€Ch YK€ JaBHO KHUBYT M UM moMoraroT. EcTh Takue,
y KOTOPBIX €CTh 3JIECh KTO-TO, HO OHHM BCE PABHO XOTAT BOT OTY HOMOIIIb OJIYYUTh,
MOXET ObITh, IOTOMY YTO OHHU TIOHMMAIOT, YTO HE HAJ0 3arpy’KaTh POJACTBEHHHUKA. TO

€cTb I10-pa3HoMY. To eCcTb 3TO MOE€ pelIeHHE, CKOIBKO 5 YEJIOBEKY YAEIIO BPEMEHH.

334. U: Torna cnenyromuid Bompoc. Kak Thl BUAMIIE CBOIO POJIb B Tiporiecce? ITo Oosee
TaKOW Ha METaypOBHE, YTO JIH, BOMPOC. MBI ceiyac MOroBOPHIIM, YTO KOHKPETHO YTO
ThI ACJIACUIb X UYTO ACIAI0T KIMCHTHI, YTO BbI IPCAJIaracte. Kor;[a ThI AyMacllb O cBOCH

ponu, Koraa Tel uAEMb Ha padoty. KTo Tel Tam?

335. A: 4 Buxy cebs kak KoHCYabTaHTa. C OJTHON CTOPOHBI, MHE OYCHBb OJM3KH KaKHE-TO
TEMBbI JTHUX JIOJCH, HO, HaxXosICh Ha paboTe, s MOHMMAI, YTO S JOJDKHA OBITH
npodecCHOHabHA, S IOJDKHA IEPKaTh BCE PABHO KaKyIO-TO IUCTAHIUIO. [IJ1 MEHS 3TO
BaYKHO, JUISI MCHSI BA)KHO, YTOOBI JTFOM MEHS Ha3bIBaIM HAa « BB U Tak ke, 4TOOBI ATy

JTUCTAHITMIO CAEJAaTh, S MPEACTABIAIOCH BCETIa [[TOJTHOE MACIOPTHOE UMsI|, U YTOOBI
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JIIOJTM MEH$ Ha3bIBall Ha «BbD», 4TOOBI TOKA3aTh, YTO MBI HE IOJIPYKKHU U TYT pabouuit
y Hac KOHTEKCT. BhIBaeT Cl0XHO, KOT/a €CTh KIMEHTHI, KIUEHTKU, KOTOPhIE MOETO
BO3pacTa UM MOJIO’KE MEHSI, WJIU €CJIU S 3HA0, YTO 3TU KIMEHTHI — OHU KBHUPBI, TO 3TO
TO€E TaKOW MOMEHT, KOTJIa MHE, C OJIHOM CTOPOHBI, XOUETCS APYTOro OOIIEHUS C STUMHU
JIOJIbMH, HO Sl IOHUMAIO, YTO 3/I€Ch 51 IOJDKHA BBIMOIHATH BOT 3Ty POJIb, 37€Ch JOKHA
OBITH TUCTAHIINS, U 5 JOJDKHA YETKO HE 3a0BIBATh O TOM, UTO BCE-TAKH S CHIKY 32 ITHM
CTOJIOM M 5 JIOJDKHA WX KOHCYJbTHUPOBaTh, a HE MCKaTh KaKWe-TO JPY>KECKHe
OTHOIIEHUS.

336. MHor1a ci10)KHO BCe-Taku CAEPKATh ATy TPAHUILY C JIIOJIbMHU, €CTh KJIMEHTHI, KOTOPhIE
BHJISIT MEHs, KaK Oy/ITO 51 M YTO-TO JIOJDKHA, M OHM OY€Hb TpeOOoBaTeNbHBI. BO3MOXKHO,
OHM HE COBCEM TaK MOHSIN KOHIIENT Halleil paboThl, U KOTZa YK€ MPOXOTUT KaKoe-TO
BpEMS, TO ITO YXKE CIOKHO OOBSCHUTH MM, YTO HE OHU 37IeCh, Ha KOTO s paboTaro. S
3]1eCh, YTOOBI UX, MO CYTH, BECTH U KOHTPOJIUPOBATh, KaKue OHM caenanu maru. Eciu
roBoputh Ha s3bike AMC, OHU 10J>)KHBI MHE IPUHOCUTH CBOM 3asIBKH, TOKA3bIBATh, YTO
OHM Ha 3Ty paboTy MOAAINCH, HA ATy M Ha 3Ty. A HE OT MEHsS TpeOOBaTh, UTOOBI ST UM
Haruia paboty. To ecTh, TYT OUeHb BaXKHO OOBSICHUTH, KTO BBIMOIHIET KaKYIO POIIb.

337. DTO Takke WrpaeT 3HaUCHWE, KaK ThI CUAMIIb, TJIe Thl CHANIIL. Ecau s, TomycTum,
paboraro, Korma y MeHs cMmeHa B 3tom Offenem Raum, sto oTkpwiTasi KOMHaTa, TIe
KOMITBIOTEPHI, U JIIOJIA BUJIST, YTO S CTOIO MbI0 KO(E UM €Ile YTO-TO, TO OHU KaK-TO
WHOT/Ia BOCIPUHUMAIOT MeHsi kak/ Kakoe-To BpeMsi s Bejla COBMECTHO C OJHOU
kosuteroit Bopkmion fiir Frauen und Kinder, mist skeHIIUH U 1eTed, W >KCHIIMHBI
NPUXOAWIH ¢ AeThbMH. 51/ MbI TOrOBapUBaINCh, UTO s OYay OOIIATHCS C IEThMH, HTPATh
¢ Humu. OHa B 3TO BpeMs BeJia pa3rOBOPHBIM HEMEIKUM C )KSHIIIMHAMHM, CHJISI 32 CTOJIOM.
51 B KakOH-TO MOMEHT MOHsJIa, YTO U3HAYAIBHO OBLT IUIaH, YTO MBI OyJIeM MEHSATHCA,
YTO OJHY HEJENIO 51 B POJIM HSHU, IPYTYIO HEACN0 OHA. B Kakoii-To MOMEHT 4 MOHsJIA,
YTO MBI BCE€ HAXOJAUMCS B OJIHOI KOMHATe. Sl OHsIa, YTO 3TO HE Ta POJIb, KOTOPYIO 1I...
JT0 He Ta paboTa, HEe Ta POJIb, KOTOPYIO s JOJHKHA BBIMOIHSTH 3/1€Ch. T0 €CTh 3TO OBUIO
OUYeHb-OYEHb CTPAHHO ISl MEHS M OY€Hb HEMOHATHO. U g Buaena, s moHuMana, 4to 3T0
MOJKET TaK)Ke KaK-TO OTPA3UTHCS Ha JAIbHEHIINX KOHCYJIbTAIMIX C 3TUMH/ ¢ MOUMH
KIIMEHTKAaMH, KOTOPbIE TOXE, BO3MOXKHO, B 3TOT JIeHb MpHUCYyTCTBOBaIU. W 5 moHsia,
4TO HET, s OOJIbIIIE B 3TOM HE y4acTBYIO. 51/ MBI He opraHu3aius, KOTopas 3aHUMaeTCsI
netbMu. U s He Xouy Opath Ha ce0si 3Ty OTBETCTBEHHOCTb CIEIUTH 3a JIE€THbMH, YTOObI

OHU ce0e He pacIIuOIIU roJIOBY.
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338. MHe Takxke 3aJal0T O4YEeHb YacTO BOMNPOC, €CTh JH Y MeHs aeTtu. OgHaXObl O/HA
KEHIIMHA MHE 3aJajla 3TOT BOIPOC, KOTOpAasi, KCTATH, BUIENA, KaK s CHUJena C ee
pebEeHKOM B OJIMH M3 TAKHX BOT Pa30B, KOTOPBIX ObLIO, K CYACTHIO, HE TaK MHOTO. 1 oHa
3anana MHe/ Her, OHa faxe He CIPOCHIIa, €CTh JIM y MeHs AeTH. OHa CIpocuiia, CKOJIBKO
jet MouM JeTssM. To ecTh OHa MepenphIrHyia gaxe 3ToT Borpoc. To ecth oHa yxe/ S
CKazaja, 4To y MeHs HeT jereil. OHa Tak pacctpousack. To ecTb, 3TO ObIJIO BUAHO Ha
ee nuue. S nymana, oHa ceiiyac MHE CKaXXET, YTO OHA NMPUBEIET MHE KOTrO-HHOY/b.
[Cmeercs]

339. Ho, Ha yauBiieHHe, eCIM CpaBHUBATh 3TO ¢ MOEi paboToOi ¢ KJIMEHTaMH, KOTOphie/
Knuentamu, Kotopble y MeHs ObLTH A0 3TOro. To ecTh, 3TO ObUIM aBCTPUMIIBI, HE
00s13aTeIbHO aBCTPUMNLIBL, IO, KOTOPBIE KUBYT 3/1€Ch TOAAMHU, Y KOTOPBIX HEMHOTO
JpYTOii cTaTyc, TMO0 aBCTPUIICKOE IPakIaHCTBO, UMEIOT IPaBO Ha IOJT0e MpeObIBaHNe
3/1eCh. DTO MOl CyObEKTHBHAsS CTAaTUCTHKA. MHE Ka)KeTcsl, YTO TaM MEHS Ja)Ke MEHbIIIE
CITpallMBaJIH, ECTh JIM Y MEHS JAETH, YEM 3/1€Ch. UEM KIIMEHTKU U KJIMEHTHI, B OCHOBHOM,

13 YKpauHbl.

340. 1: Ecnu, KOHEYHO, Thl HE XOYEIIb €II¢ YTO-TO J00aBUTh, S MOry Tak Kurz
zusammenfassen. To ectsb ThI fenaenib npuMepHO Bce. Ho B 3T0 BpeMsi Takxke ecTh Bce
pPaBHO OXKHUJAHHUE TOTO, YTO Thl OyJelb NpodecCUOHANBHON U HE OyJellb CIUIIKOM
cuJIbHO BKIItouathes. Ho, ¢ apyroit cTopoHsl, TeOe KaxX bl JeHb MPUXOIUTCS pelaTh
po0OsieMbl, KOTOpble HE TBOSI paboTa, U TeOe BCE PaBHO HYXKHO ITUM 3aHUMAThCH,

MOTOMY YTO HUKTO JAPYroi 3TUM He OyJeT 3aHumarbces. [IpaBunbHo?

341. A: Ta, na. To ecTh B Kakue-TO MOMEHTBHI 51 TyMal0, YTO 5 BBIIIOJHSIIO POJIb Pa3HBIX/
[ToMrMO OCHOBHOI paOOThI BBIOJIHSIO poiib/ S1 Oupika, rie s MOTy J1aTh COBETHI Ha BCE
BOIIPOCHI, aJpeca Ha BCE-BCE BO3MOXKHBbIE KOHCyiabTauuu. Jla. M 31O, KOHEUHO Xe,
BOOOIIE-TO He BXOAUT B Mou 00s3aHHOCTU. Ho... TyT BCKpbIBaeTcsi MO OIBIT, MOM
O3KrpayHJ, Mo paHa MurpascTsa. W... SI, ucxons u3 3Toro, s MOHUMAI0, YTO JIFOJSAM
3TO BaXXHO. V1 MHE HE CTOUT HUYETro HAWTHU U1l HUX 3Ty WH(POPMAIUIO, U S €€ HAXOXKy
u npenoaxoy. To ecTs, kak Obl, 00J€er4ao, Tak CKa3arh, JIOAIM KU3Hb, YTOObI OHU
Ky/1a-TO HE IUIM, UJIM HE WCKAJIM KaKOro-TO MEPeBOAYMKA, YTOOBI TIOTOM, J1a, PELIUTh

Ty WK UHYIO 1po0iemy. Thl X0poI1o Bce 3T0 CKOMITIOHOBAJL.
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342. U: Ara. Tsl ynomsiHyna KBUpOB. MHe, KOHEYHO, HHTEPECHO CIIPOCUTH NMPO KBHPOB.
Kak BaustoT agpyrue nAeHTUYHOCTH, YacTH T€0s Ha TBOIO paboTy? BOT Mbl 0U€Hb MHOTO
00CYAMII MUTPAHCKYI0, YTO 3TO OO0JIbIIAs YacTh, U OHA T€OS BO MHOI'OM MOTUBUPYET
moMmorarb JioAsM OoJiblie, 4eM Tbhl OO0s3aHa MO 3aKOHYy. A Kak TBOS KBHp-
UJECHTUYHOCTh, HAIpuMep, BIMseT Ha TBOw pabory? UM momoraer i oHa Tebe,
HampuMep, Jydlle BUAETh JIOACH ¢ KaKUMHU-TO YA3BUMOCTSIMHM, O KOTOPBIX OHH HE
PacIpoCTpaHsIOTCs, IOTOMY YTO OHHM HE 3HAIOT, KaK JIIOAM Ha 3TO oTpearupyror? Bot
THI CKa3aJa, 4To Te0e X0UeTcs APYKUTh CO BCEMH. ITO TOXKE OUYEHb HHTEPECHO, KK ThI

C 3TUM paboTaenib?

343. A: Kak Obl, s CHUIBHO, CBOIO KBUPHYIO HJICHTHYHOCTH S CHUIBHO HE aHOHCHUPYIO BO
BpeMs cBoel paboTel. U, kak Obl, O H€e, Mbl TAKUE TEMbI KaK PEJIUTUSI U KaKue-TO
MOJINTUYECKHE B3MJIAIbl. MBI BCe 3TO B MPO(ECCHOHATIEHOM KOHTEKCTE, Mbl JOJKHBI
3TO, MBI HE MMEEM IIpaBa 3TO 3aTparuBaThb, j1a. S, na, y MeHs Obuia mapa, KoTopas
OKa3ajach y MEHS, U KOTOpasl ObUTa OYeHb OTKphITAa. He 3Has, KOHEYHO K€, OHU He
3HAJH, KTO s, HO 5 yKe 1o Tenedony moHsa. To ecTh, IepBblil KOHTAKT MPOXOAUT 110
TenedoHy, s 3BOHIO YEIOBEKY, 5 mony4aro oT AMC naHHBIC U TIPHTJIANIA0, OOBICHSIIO,
KTO U YTO, ¥ IPUTJIAIIAIO YETOBEKa Ha BCTpeuy. M, MO3BOHHUB BOT ATOW OJJHOM KIIMEHTKE
MPEACTOSAMEH, MOTEHIHAIbHON KIMEHTKE, OHa CKa3ajga, 4YTO €€ JACBYUIKY TOXe
MPUTTIACHIIM, ¥ MOTYT JIM OHH NMpUiTH BMecte. U oka3anock, 4To oHU 00e ObLIH, A,
ObLIN HaIrpaBJICHBI UMCHHO KO MHC. U mue ObLIO OYEHB IMPUATHO, KOHCYHO KXE, U MHC
OUYEHb XOTEJIOCh UM CKa3aTh, UTO 5 TOKE queer, U s 3TO B OJTHOM U3 KOHCYJIbTAIINI KaK-
TO, MHE KaXXC€TCA, U3HAYAJIbHO KaK-TO HEMHOXCYKO BCKOJII)SI)/ To €CTh, A BUJCIIA, UYTO
OHH OYEHb OTKPBITO ce0s BEAYT, UTO OHU HE CKPBIBAIOT, YTO OHU BMECTE, TO €CTh, OHU
BeIyT ceOsl OY4CHB eCTECTBEHHO. MHE 3TO 6€3yMHO MTOHPABHIIOCH, TIOTOMY YTO HE YacTO
Takoe BCTPETUIIIb, a, ObLIO ISl MEHS OYeHb HEOKUTAHHO. BOT, U s X0Tena oueHb UM
KaK-TO pacckas3aTh, Kakas 37eCh CIICHA, KBHpPHAas TyCOBKa, U paccKa3aTh, Kakue eCTh
MeCTa, MHE OYE€Hb XOTEJIOCh C HUMH MOAETuThCs. W, ¢ qpyroit cTopoHbl, MOHKUMAs, YToO,
BO3MOXXHO, JUISI HUX Ceidac 3To BOoOIIe He mpuoputer. M s Kak-TO OYeHb Tak BOT
nebenbei, Mexmy aemoM MM pacckasaiga, 4TO BOT, €CTh TaKOE MECTO, €CJIM Bac
HHTCPCCYCT, TO CCThb CTapasdChb HC NABUTH HA HUX. N g cama He Jejiajla HUKakKoro
ayTUHTa, HO, MHE Ka)KeTCsl, BBUJLy TOI'O UTO 5l TaK OTKPHITO M TaK CIIOKOMHO rOBOPHUIIA
00 9TOM W JaBajia KaKhe-TO TaM BOT MOJICKAa3KU, MHE Ka)KEeTCsl, OHU TOXKE, BOZMOXKHO,

IMOHAIX, YTO A TOXKC 4YaCTb 3TOIr'0 KBUPHOI'O COO6H1€CTB2L C O,I[HOI>'I N3 3THX KIHNCHTOK
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MBI Ja)K€ B KaKOW-TO MOMEHT MHCall, [I0JaBalluCh Ha BakaHcHuio B Queer Base, HO, k
COXKQJICHUIO, WJIH, HE 3HAIO0, WU K CYACTHIO, €€ HE B3sUIU.

344. Haxonsce Ha paboTe, sl CUIIBHO, HY HE TO YTO CHJIBHO, 51 HU C KEM HE TOBOPIO O CBOEH
CBOEU TE€HJIEPHOM M CEKCYJIbHOM OpHEHTAalUUH. TakKe Il MEHS 3TO HE B IPUOPUTETE
Ha paboTe, ecIM TOJIBKO S He BCTPEUalo JII0IeH, KOTOPhIE TOKE KBUPBL, TOTIa MEHS 3TO
OuYeHb CWJIbHO paayeT. B cBoeil pabore s Takke 3aMeTHIIa, 4TO ObUIM CUTYalluu, KOraa
UMEHHO ceiiyac MHOTue odeHb cuiibHO/ Hy, He MHOrHe, ObUIM MOMEHTBI, KOTJIa MOH
KJIMEHTKN O4eHb Hele3HO or3nBaMch 0 JITBT, u 310 OBUIO TaKk OYEHL HEOKHIAHHO
JUISI MEHSL U HETIPUSTHO, U yIUBUTENBHO, IOTOMY YTO 51 HE 0°KM/1aJ1a OT 3TUX JIFOJIEH WIIH
OT 3TUX KJIMEHTOB TAaKOTO HEraTuBa WM TaKoi HeHaBUCTH. Hy, MOkeT ObITh, HEHABUCTh
— 3TO CJIMUIKOM I'POMKO CKa3aHO, TO €CTh, TAKOE MHEHHUE. Sl cTapanach, MOXKET ObITh,
s HE 3allMKJIMBaja IOTOM BHUMaHUs. MHeE KaXeTcs, 4TO S HUKAK Ha 3TO HeE
oTpearupoBajia, s HE CTaja Jaibllle BCTynaTh B JMCKYCCHUIO M PAacCKa3blBaTh, U

JOKa3bIBATh. Ho 310 6B1IO OUEHB HCIIPUATHO.

345. U: Eme Ob1, koHeuHo. Emie pa3 copoiry, a He ObUIO JIM TaKOT0, YTO TBOSI KBUPHOCTD,
MOJET OBITh, Jaa TeOe KaKoe-TO MPEUMYIIECTBO Paclio3HaBaHMsI HanOoJiee ySI3BUMBIX

Kakux-To rpynn? MoxeT ObITh, U HET.

346. A: a, s noHsana TBOM BoIpoc, MHE KakeTcsa. Kak pa3 oTHOCHTENbHO HEAaBHO Obuia
CUTYyalus, KOrja peub 1uia OOJIbIIE O HACWJIMHM M MHE Ka3aloch, YTO 51 BHXKY, YTO Y
3TOrO YEJI0BEKa, YTO Y ATOH MOJIOIOM JeBYIIKM MPOOIEMBl, M OHA HAXOAUTCS B KaKUX-
TO O4YEeHb AOBIO3MBHBIX OTHOIICHUSIX M TaM IMPOUCXOIUT Hacuiue. M s, HacKoJIbKO
MOTJIa, 51 J]ajla KOHTAKThI U cKa3alia, Ky/1a MOXKHO 0OpaTUTHCS, U MONBITAIaCh HEMHOXKKO
OOBSICHUTB, YTO 37€Ch €CTh MHOTO OpTraHU3aIlHii, 37IeCh )KEHIIIMHBI OYIyT 3aIlUIICHBI U
MO’KHO 00paTUThCS, Tie Te0s1 aHOHUMHO, TJI€ YeI0OBEK Oy 1eT )KUTh aHOHUMHO U CMOYKET
MOJTy4YaTh BCIO HY>KHYIO TIOMOIIb OT COIMANIBHBIX pAOOTHUKOB U KPBIIIY HaJ FOJIOBOM,
U TaKk Jlajee, ¥ HaXOIUThCs B 0e30MacHOCTH. VIMEHHO KBUPHOTO HET, HO OblLia
CUTYyalus, TJe g 3aMEeTHJIa YTO-TO B TUIaHe Hacwius. Takke Oblia emle oJHa CUTyalus,
I7le Kak-TO, pa3sroBapuBas C KJIMEHTKOH, Oblja Kakas-TO 3allellka, TJe 1 HEMHOXXKO
Oouiblie 3a/1a1a BOMPOCOB, T'E 5 MOHSIIA, YTO TaM TOXKE UAET KaKOW-TO adbl03 B 3TUX
OTHOWIEHMAX. JKeHIIMHaA yXe B BO3pacTe, U s TaK ke, MHE KaKeTCsl, HCHABSI3YUBO
ckazana, uro/ [TombiTamack 0OBSICHUTE MECTHYIO CUCTEMY, U YTO BOOOIIE CYIIECTBYIOT

MECTa, KyJJa MOXHO O6paTI/ITI>C$I " 1€ MOXXHO IMOJIYYHUTHh ITOMOIIb, U HE 0O0SThCA.
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347. N: Cnacubo, 3T0 TO, 4TO MHE OBUIO HYXHO. VIMCHHO HAacWJIHWE, S TBITAIOCh 3TO
MOJIOKUTh Ha KaKyIO-TO MOJKY, KaK Thl CYMTACIIb, YTO T€OE MO3BOJIUIO YBUIETH 3TO?
DTO0 TBOH OIBIT KaK KCHIUHBI WM TBOS (PEMUHHUCTCKAS, IIOJTUTHYCCKAS, AKTHBUCTCKAS

MO3UIUS WJIA 3TO TBOM MPEAbLAYIINIA ONBIT PadOThI, UK BCE BMeCTe?

348. A: MHE KaXeTCsl, 5TO KOHEUHO k€ (DeMUHHCTCKAs TTO3UIINSI U OYCHbB, 51 OBl Ha3BaJla 3TO
9yBCTBUTEIHLHOE OTHOIICHHWE, YyBCTBUTENIbHBIN B3rJIs Ha a0blo3, Ha Hacuiue, Ha
TOKCUYHOCTh M MOW O3KrpayHJ, BO3MOKHOCTh 3HAHHSI TOTO, KaK CHIIBHO JKCHIIIMHBI B
9TUX OBIBIIMX CTPaHAX COBKA, KAKOE OHM IMEPEKUBAIOT YaCTO HACWIHME, KAKOE TaM
BOCIIUTAHKE, HACKOJIBKO TaM BCE TEPIUTCSA W MPUHUMAETCS 32 HOpMY. BOT 3T0 BOT 112,
s {yMaro BOT 3TO OBUTH JIB€ TAKKE OCHOBHBIC IIPUYMHBI, KOTOPHIE TO3BOJIMIN MHE BBINTH

Ha 3Ty TEMYIO.

349. U: Cnacub6o, na, noHnmaro. Pacckaxu mpo CBOW TpeABLIYIIUN ONBIT, U PO TBOE
oOpa3oBaHHe, HO HE BCce, a MMEHHO TO, YTO CBSI3aHO C COLMAIBLHOW PabOTOM WU C

MIEPEBOIAMH.

350. A: B TI'epmanuu, B bpemHe s paboTajiia OKOJO ABYX JIET B OPTaHU3AINHNHA KaK
COIMAJIbHBIA pa0OTHMK WJIM KaK Tmemarormueckwii pabortauk, Pédagogische
Mitarbeiterin, Tak y MeHs ObUTO HamucaHo B jgoroBope pabouem. S paborana B
OpraHm3aliy, KOoTopas KOHCYJIbTHpPOBANA JIIOJEH, MPUHUMAIOUIUX CHJIbHBIE
HAapKOTHKH, B OCHOBHOM T€pOMH, KOKaWH, HO 3To oduuuanbHo. [lo cyTtu, moam
ynoTpeOdsloT BCEe TOAPSIA Wy HHUX OBUIM pa3Hble BHAbI 3aBUCUMOCTH U
MOJTM3aBUCUMOCTH. B MoeMm cilydae Kak pa3-Taku B OTy OPraHHM3alui0 TPeOOBaJCS
YeNoBeK, KOTOPBI TOBOPUT HA PYCCKOM SI3bIKE, MOTOMY 4YTO OYEeHb OBLIO MHOIO
nepeceneHieB Spataussiedler, koropbie MPUHUMAIN HAPKOTHKH, KOTOPbIC HAXOIUIHChH
y BOK3aJla, KOTOpbIEe MPUXOAMIN B ATY OPraHU3allMI0 U HE MOTJIM MOIYYUTh KaKyl0-TO
MOMOIIlb, TOTOMY YTO OHHM IUIOXO BJAJENM HEMEUKHUM s3bIKoM. Pabora Obuia
YCIIO)KHEHA 3THM, MO3TOMY OHM MCKAJM COLMAIBHOTO pabOTHHKA WM YeJIOBEKa C
MOXO0XKeW KaKo-TO KBanmu(puKalel, Ho 00s3aTeTbHO CO 3HAHUSIMH PYCCKOTO si3bIka. U
JUTSI MEHS 3TO ObLiIa MOsI iepBasi paboTa mocie yueObl Takasi Cepbe3Hasi, TO €CTh, 51 UMEIO
B BUJY HE KyXHs, HE TIOJIpabOTKa KaKas-T0, M 3TO MEHS B KOHEYHOM HUTOTE MPHUBENIO K

MOEMYy JKEJaHHUIO H3y4aThb MEepeBOJAbI, MOWTH Ha NEPEPOTUECKYIO AESITEIbHOCTb.
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Haxonsce Tam, s paborana, s Aenana MHOTO(QYHKIIMOHATIbHBIC BEIIH, U, B OCHOBHOM, Y
MeHs OBUIM, KOHEYHO e, BCE PYCCKOTOBOPSIINE KIUCHTHI, KIHNEHTKA ObUIH
HaIpaBJIeHbl KO MHE, sl paboTana ¢ HUMH. DTO ObLIM pa3Hble Onorpaduu, 3To ObLTH
pa3Hble UCTOpPUH, 3TO OBUIO BCE MOAPST, U s TaKKe OYEHb YacTO SBIsJIach U
OJTHOBPEMEHHO NepeBoAYMKOM. W Ha 3Toii paboTe 51 X011 4acTo C JIFOIbMU 10 KAKUM-
TO OpraHu3aImsM, TOT ke camblii AMC, B 'epmanuu 310 Jobcenter, wim B cyn, Tae s
urpasa poiib IepeBOAUMKa, 1 HHOTAa 00€ pOJIH - IEPEBOJUMK U COLIPAOOTHUK.

351. Jla, aTO puBENIO MEHS K TOMY, YTO S XO4y M3y4aTh UMEHHO Ha HAyYHOM ypPOBHE 3Ty
NesITEeIbHOCTh TIePEeBOAYECKYIO U B JaibHeleM paboTarth nepeBoaunkom. Haxozach
3]1eCh, 51 yumsach Kakoe-TO BpeMs JBa I'ojfla B YHUBEPCUTETE, HO s HE 3aKoHumia. 1
OY€Hb MHOTO B KOMBbIOHUTH, 4aCTO B KOMBIOHUTH MPUXOIUIOCH IEPEBOIUTH, a TAKKeE
B KaKOH-TO MOMEHT s paboTana Oo(UIIHAIFHO B OJHOW KBUPHOW OpraHM3alliH, TOXE
OYCHb MOX0kasg ucrtopus. JInbo mHOTHA OBLIA TONBKO KaK TEPEBOMUHIIA, JHOO s

BBIIIOJIHAJIA OAHOBPEMCHHO HCCKOJIBKO poneﬁ napaujiCIbHO.

352. 1: A MOXHO CIIpOCUTb, ITOUEMY Thl HE 3aKOHUMIA?

353. A: Tlouemy s He 3akoHumna? Ha camom gene MHOro mpuduH. Y MeHS ObLIO
BBITOpaHKE, ST B TO BPEMs B aKTHBUCTCKUAX KPyrax IMEpeBOAMIIA WM MHOTO YEro-TO
JIpyroro nenaia, W, HAXOIsIChb B 3TOW MpPAKTUKE PEaJbHOCTH, U TOTOM CHISA B
YHUBEPCHUTETE, MHE B KAKO-TO CTETIEHH Ka3aJI0Ch, YTO 5 TPady BpEMsi, IOTOMY YTO MHE
HY>KHO 0eXaTh M BOT ceiyac 3/1ecb IOMOYb NIEPEBECTH TOMY M TOMY YEJIOBEKY, TOTOMY
9TO 3TO OYEHb BAXKHO M JKM3HEHHO HeoOxoaumo. To ecTh, B T€ MOMEHTHI MOU
INPUOPUTET HAXOAMJICS HA MpaKTHKe, MHE Ka3ajoch, s HE Morjia uHade. Haxonsch
MIOTOM B YHHMBEPCHTETE M CIyIash TEOPHUIO, KOTOpas B KAaKOH-TO CTENEHH BaKHA U
HY’KHa, MHE Ka3aJI0Ch 3TO TPaToOil BpEMEHH.

354. Kora s momasna Ha paboTy B 3TOT NpoekT oT AMS, s Obuia paja ToMy, 4YTO Y MEHs
OyzeT 4erkas 3amaya U s OyJ1y ciefoBaTh ClI€JJIOBaTh 3TOW 3a/1ade, TO €CTh, UCKATh
paboty BMecTe ¢ moApMU WM UM. Ho BOT B 3TOM MpoeKTe, T1Ie s ceifiuac HaXx0XycCh,
3TO, TaK CKasarh, das hat extrem ausgeatet, 3T0 BBIIILIO 3a Bce Oepera, CKaXeM Tak, U s
MHOT'0 pa3HBIX JPYTUX 33aJa4 pelao, MHOTHE JpyTHe NPoOJieMbl, U HIIy HHPOPMALIUIO
II0 Pa3HbIM JPYI'MM TEMaM, a TaK)Ke BBICIYIINBAIO, MAPAJUIEIbHO ABISAIOCH KAKOIO-TO
pona ncuxonorom. U aa, 3To Kak pa3-Taku TO, 4TO sl HE XOTeNa JAeNaTh, U HE OXKHJala,

4TO 51 OyJly CHOBA 3aHMMAThCSl COLIMAIBHON pabOTOM, HAXOIACh B MIPOCKTE, KOTOPBIH,
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o CyTH, JOJIKCH 3aHUMATLCA TOJIBKO ITOUCKOM pa6OTI:>I. Ho TYT 4 MOTr'y CKa3aTb, 4YTO
9TO YaCTUYHO U MO HC BHMHA, a 1 YaCTUYHO CaMa 3TO ACJIal0. HOTOMy 9TO TaKOM 3aJa4du
HC CTOUT, HO 51 HC MOT'Y OCTaBUTH J'IIOI[CI‘/'I, U MO3TOMY A ACJIak0 6OJ'IBH_Ie, 4CM Tpe6yeT OT
HaC Halll KOHTPAKT, TC 3aJa4yH, KOTOPBLIC OIIMCAHbI B HAIICM KOHTPAKTC IO 3TOMY

IIPOCKTY.

355. U: KoneuHo, 310 He Mo 3a/1aya celyac Kak MHTEPBbIOEPa, HO KaK YEJIOBEK 5 X0Uy
Te0e CcKa3aTh, MHE HE KaXKETCsl, YTO 3TO TBOS BUHA, MHE KaXXETCS YTO ITO - CUCTEMHast

npobiema.

356. A: Cornacna, a1a, 3T0 cucTeMHas npoosiiema. I oqHOBpeMeHHO cucTeMHas mpodiema
Tak)Ke 3aKII0YaeTCsl B TOM, YTO JIFOJIU, KOTOPBIC, MOXKET ObITh, MOTJIU OBl M JOJKHBI
ObUTM OBl OTBEYATHh 32 T€ WJIM HWHBIC OOJACTH, W JIOJDKHBI OBUTM KOHCYJbTUPOBATH
JIOJIC, OHM OTMAaXUBAIOTCA OT J3THX JroAei. OHM He JpyKEemOHBI, OHH HE JA0T
MTOJTHOTICHHYO WH(OPMAITHIO, OHU HE BXOJIAT B CUTYAITHIO, YTO YEJIOBEK, BO3MOXKHO, HE
MOHSUI, YTO €My HY)KHO MOMeJIeHHEee OObsICHUTh, OHU HE YTPYKAAIOTCS 3TUM BCEM H
MPOCTO OTIPABJISIIOT JIFOACH B HeBeAcHHWE. M BCe JIIOAM YXKE TPHXOMAT B TaKUe
OpraHu3aliy, 1€ OHU BHUJAT, YTO UX CIBIIIAT, CAYIIAIOT, U IJIe OHH TOTOBBI IPOCTO

MOACIUTHCS BCEM, YTO Y HUX Ha0oJIelIo.

357. 1: Tel uMeelns B BUY, HapuMep, kakue-HUOy 16 Erstaufnahmezentrum, wim roe nx
He nHpopMupytoT? To ecTh, KTO JTOJKEH BBICTYINAaTh BOT 3TUM YEJIOBEKOM, KOTOPBIH

JIOJDKEH JIeNIaTh Ty paboTy, KOTOPYIO Jeaeb Thl?

358. A: Dto moxer ObiTh, ma, Erstaufnahmezentrum, te ’xe camble MPOCTO CAMTHI,
uHbopManis B HHTEPHETE, KOTOpas HAIKMcaHa Ha TakoM s3bike, KoTopheiii/ Ha
HEMELIKOM sI3bIKE, /14, €CTh MHOTO MH(OpMAIHK Ha YKPAMHCKOM SI3bIKE, HO €CTh MHOT'O
uHbOpMallMd Ha HEMEIKOM S3bIKE, KOTOpas He IepeBeleHa, W 3Ta HH(OpMAIHs
HamucaHa TaKUM 00pa3oM, YTO Ja)Xe BJIaJest 3TUM SI3IKOM B COBEPIICHCTBE, Thl HE
MMOHMMACIIb, O YeM OHHU HHUINYT. M TaKuX BOT OYCHb MHOTO MPOOEIOB, OYCHH MHOTO
TaKUX MOMEHTOB eCTbh. [I1roc uHMOpMaIHsi, KOTOpast IJIe-TO BUCUT B 00Jiee BBICIIUX
YPOBHSIX, BOIIPOC, KOTOPBIH periaeTcs Ha 60jiee BHICOKOM YPOBHE, OHH PEMIAIOTCS TaK

AOJITO U TaK 3aTsHYyTO, 4TO, A4, HUKAaKOH He NOCTYIACT OTAa4YH, HC MOCTYIIACT HAXKE
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Kakoil-To TaM: «XKaurte, Mbl BaM CKaX€M», TO €CTh MPOCTO TaKO€ HEBEJIEHUE, TaKOe
MOJYaHHUEC, YTO JIYFOAU HE 3HAKOT, Kyz[a 6G)KaTI), K KOMy UATU N1y KOro CHpaHH/IBaTI).
359. [omycTtum, BOT ceifyac mpoIuias KapTodyka Jjs YKpauHIeB, YKPauHOK, OHa HCTEKJIa B
MapTe, B Hadajle MapTa, U ceiuac JioJu noixy4yatroT HoBble. To ecTh, UX NpeObIBaHUE,
JierajibHoe TpeObIBaHUE 3/IECh MPOJICBAIOT 10 MapTa 24 roja, U JIF0JIU He 3HAIM Kak,
9TO HYXKHO OOPMIIATh, YTO HYKHO JIeNIaTh, YTOOBI MOJYYUTh 3Ty KapTouky. Hy, uepes
KaKOe-TO BpPeMsl, MHE Ka)XKETCs, YTO 3/IeCh OYEHb XOPOIIO paboTaeT BOT TOT BOT 0OMEH
nH(pOpMaLKY, 0OY€Hb MHOTO TPYIIIT B COLIMANBHBIX CETSIX, T/Ie IepeaaeTcs HHpopMaus,
rae moau oOMeHuBaroTcs. He Bcerma sta mHQopManus KOpPpeKTHa, OYEHb YacTo
HAYMHAIOTCS KaKHe-TO CPaBHEHUS ¢ OSKEHI[aMU, Y KOTOPBIX COBCEM APYTOH CTaTyc, TO
ecTh, H(pOpMaIus uaeT UCKOoBepKaHHas. M mroam, ma, 9Tol MHpOpManued MOoTOM
OHCpI/Ip}IIOT, 158 HpI/IXO,Z[SIT Ha KOHCYJILTaI_[I/II/I, " Tbl UM FOBOpI/IIJ_IB, YTO HET, y BacC COBCEM
JPYTOH CTaTyC, y BaC COBCEM JPYTHE YCIOBHS, BBl COBCEM TOJTydaeTe APYTHE MOcoOus,
W Tak Jainee, Tak jaajee, Tak ganee. Sl mymaro, 4To 3TO BooOIe OombIasi mpodiemMa
ABCTpUM, UYTO OHa O4YeHb CKylla Ha IMpeJoCTaBlieHHe HWH(OpMaLUU, MNpUYEM
mpenocTaBieHue nHGopMaIuu BoBpems, a He yepes 20 er. M opranuzanuu Ui Kakue-
TO MECTa, KOTOpBIG MOFYT 1 JOJI’)KHBI HE HpOCTO CKaszaThb, Ja, HET, a O6’b$ICHI/ITI) Tak,
9TOOBI YeNOBEK yIied ¢ MHpopMaIueil, BOT, MHE Ka)XeTcs, BOT 3[IECh TOXE OYCHBb

MOKET, HY>KHO HOpa6OTaTB Haza OTUM.

360. U: [a, moHuMaro, MHE JIPYTHe YYACTHHUIIBI HCCIICIOBAHUS TOXKE TOBOPUIH 00 ITOM.
Pa3 y MbI IOIILJIH B ATY CTEIb, BOIPOC TAKOH, KAKOW HHCTUTYITUOHATBHOM TOJIEPIKKU
He XBaTaeT Te0e, 4ToObl JenaTh TBOIO paboTy xopomio? Mbl BOT Hadayiu, 4To TeOe
MPUXOJUTCS JeIaTh padoTy 3a BCeX JAPYTHX JIFOJICH, 1a, 4uero emie He xBaTtaet? U kakas
MOJIIEPKKA YKE €CTh, KOTOPYIO ThI HCIIOJIB3YeIlTh, KOTOpas 3((HEeKTUBHO MOMOraeT Tede

nenaTh TBOIO paboTy?

361. A: OdeHp He XBaTaeT MOIECPKKH, OYCHb HE xBaraeT mHpopmanuu ot FSW, dhonxg
colualbHeli BeHa, O4yeHb HE XBaTaeT KOHKPETHOW WH(OPMAIMU IO IOBOAY
TPYAOYCTPOICTBA, CKOJBKO MOXHO 3apabaTbiBaTh, MOTYT JIU JAPYI'HME WIEHbl CEMbU
NEepelTH, OCTaBaThCsl HAa ITOW cTpaxoBke. To ecTh, BOT 3Ta Oa3zoBas mHpopMarus,
KOTOpas BecbMa BaXKHA, €€ HEe IIOCTYNaeT, U OHa JOJDKHA IOCTynaTh OT (hoHAa
cormanibHoro Bena. Takxke, s Obl XoTema Obl OoJibllle MOMICPKKH OT CBOEH

Ha4yaJIbHUIIBI, KOTOpasi, MHE Ka)eTCs, OJDKHA OblIa Obl HaM BOT 3Ty HHGOPMAITHIO
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MPEIOCTaBIATh. BOT, KpUTHKYIO CBOIO paboTy, 1a. MHE Tak)Ke HEe XBaTaeT MOICPKKI
OT MOUX KOJIJIET, KOTOPbIE, HETY BOT 3TOM BOT OOIIEH, JaBaiTe MOJETUMCS BCE BCEH
uH(popmarreit, YTo0bl Bce ObLTM Ha OAMHAKOBOM ypoBHE. [la, U s He pa3 3aTparuBania
3Ty TEMY, W, UMesl 4YTO-TO, MMes KaKyl-TO WH(OpMaIuio, s BCETJa CTaparoCch 3TO
MPEAOCTaBUTh BCEM, YTOOBI BCE MMENH, M S 3aMEYar0, YTO HEKOTOPBIC KOJIJIETH, K
COYKAJICHUIO, TIPUJICPKUBAIOT ATy HHPOPMAIIHIO IS ce0s U BBIHOCST €€ TOJIBKO KOTaa

UM 5TO HaAo.

362. MI: A TBI mBITAJaCh TOBOPpUTH KAK-TO C KOJUICTAMH HIIN C Ha‘laﬂbHHHeﬁ 10 3TOMY

noBoy? JIroau MOHKUMAIOT, UTO 3TO CTPaHHO, WU HET?

363. A: S nBa pasa 3arparuBaia 3Ty TeMy Ha MUTHHTaX, 1 HadaJbHHIIA TOBOpUIIA 14, 1A,
13, TO €CTh MOIEPKUBaJIa MEHs, HO BCE, HA TOM BCE U 3aKaHYMBAJIOCh. [la, Kakue-To
KOJUIETH CTapaloTCsl YTO-TO, Ja, BBICHUIAIOT, sl HE 3HAO, CBSA3aHO JIM ATO MOXKET OBIThH C
TEM, 4YTO BCE TAaKHE 3aHATHIC U HEKOTJa, HO s He JAyMaw. Y Hac ecTh CIelHUATbHbBIC
MaIKH, KyJ1a MOXHO BCE IIPOCTO 3arpy3HTh, YTOOBI Y BCeX 3TO ObUT0. MHOT /1A 51 3a1ar0Ch
BOIMPOCOM, Bay, TO €CTh MPOIIES MOYTH TOJ MOCIe, HY, YyTh MEHbIIE I0/a, KaK Halll
IPOEKT CYLIECTBYET, M 5 y3HaJa KaKHe-TO BEUIM, KOTOpPbIE, TaM, JIOMYCTHM, Apyras
KOJlJIera, y’ke O4eHb 4acTo y Hee ObLI Takoi ciydail. S qymato, O1uH, a S TYT TOJIOBY
ceOe JIOMalo ¥ He MOTY HalTH XOTh KaKyl0-TO 3alIETKy.

364. [la, uto eme. [lo xomy mena st 3aMeTHiIa, YTO MHOT'O BCSIKUX MPEIJIOKCHHUH B TIIAHE
MICUXOJIOTHYECKON TTOMOIIM, €CTh JIMHUM, TOpsYue JUHUM. S| Takke Haluia JIONeH,
KOTOpBIC TaKXe, MCUXOTEPANEBTH YKPAUHOTOBOPSIIHE M PYCCKOTOBOPSIIHE, l1a, TO
€CTh B 3TOM IUIaHe, Kak Obl, €CTh, TO €CTh y MEHs He ObLIO TAKOT0, YTO JIFOU TOBOPAT,

BOT, 1 HUKAK HC MOTI'y IOnacThb.

365. U: A nns Bac ecTh Kakas-HUOYAb CylepBU3ns?

366. A: Jla, TeopeTHYECKH Y HAC €CTh CYNEPBH3Us, HO 51 3aMEUaro0, 4YTO KOJUIETH HE 0CO00
XOTAT MPUHUMATh B Hell yuyactre. Ho s 1yist cebst peruiia, uTto s Oyay Opath st cedst
CYNEPBU3HIO OT/EIBHO, IOTOMY YTO, 51 00 3TOM MOTOBOPIO C HAYAIBHHUIIEH, 5 TyMalo, y
Hac ecTh Or/pKeT Ha 3T0. [IoTOMY YTO M3HAYAIBHO 5, KOTJa HAYaJICs MPOEKT, sl 3TO

WMEIO B BUJY, S TOBOPHIIA, YTO HaM, HY, KaK Obl, WUIH [IUTH CITyXH, 9YTO MBI Oy 1eM BOOOIIIe
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YYThb JIM HC KAXKAYI0 BTOPYIO HEACIIO A€JIaTh CYIICPBU3UI0, HO KaK-TO IOJYYUJIOCH TAK,

4YTO BCEM KaK-TO 3TO HC TaK YK U, HC TaK BOCTpC6OBaH0 9TO.

367. : A xakue opraHM3alyy BIUSIOT Ha paboTy Bamiero npoekra? BoT Tel ynomsiHya

FSW, kto emie?

368. A: S 6bI ckazaia, uto 310 FSW u AMS, otomy uro AMS/ Ha naHHBIi MOMEHT MBI
3aBHCHM OT HUX, TO €CTh, Ha JIAHHBI MOMEHT JIJIsl YKPAUHIICB, YKPAMHOK, Y KOTOPBIX
cratyc Vertriebene, onun BpemeHHO mepemenieHHoe JUIO. YTOOBI YCTPOUTHCA Ha
paboTy, UM HY>XHBI pabouue BHU3bI, HE BU3bI, pa3pelieHHe. DTO pa3pelieHHe JOIKHO
obpaboratbcs Oupkeir Tpyna, AMC-KOHCYJIbTaHTOM, W ObIBAIHM CIyYad, YTO OYCHD
noaro xjaanu oreeta oT AMC, BIUIOTh 10 TOTO, UTO pabOTOATENb TOBOPUT, I HE MOTY
OoJIbllIe )K/1aTh, MHE HY>KEH YeJIOBEK, 51 BO3bMY KOTI'0-TO JIPYIroro.

369. A Takxe, MHE KaXXeTCs, /14, IPABUTEILCTBO OYEHb MaJI0 BCE-TAaKH CAENAio, HY, WX
JeJIaeT JJI TeX K€ CaMbIX BpadeH, JUIs Bpadel, KOTOpble roToBbl. C OJTHON CTOPOHHI,
Oe3yMHasi HexXBaTKa Bpadeil, MEIMIIMHCKOTO TepCOHANa, HEXBaTKa Yy4YWTENeH, u
OJTHOBPEMEHHO OHH BCE€ MPHUXOIAT KO MHE, M Y HUX YPOBEHb HEMEIIKOTO Ha JaHHBIN
MoMeHT A2. OHHM OYeHb XOTAT paboTaTh, U S BEPIO, YTO OHU OE3YMHO KIIACCHBIE
CHEIUATUCThI, OHU TOTOBBI UATH MPOCTO CTAXKUPOBATHCS, OHU TOTOBBI MPOCTO HJITH,
MIPOCTO CTOATH U CMOTPETh. TYT k€ BCE TaK CIOKHO, TYT TAKOTO HE MOKET OBITh, U TYT
HE 3Hal0, YTO HY)KHO cliejaTh. To eCTh, OOJbIIas, Joras packayka, MPaKTHIEeCKH TOJT
MIpOIIEN, U TOJIBKO ceivac, Mbl BOT MOJT0/a JKJAJIH, YTO HAUHYTCS KypChbl HEMEIIKOTO
JUIE MEIIUKOB, U BOT TOJBKO CEeHYac 4TO-TO 00Jiee KOHKPETHO BBIPUCOBBIBACTCS, S
TyMarto.

370. U 310 Tak »xaJib, IOTOMY YTO, JOITYCTHM, Ha JHSX s Jejalia ¢ OJHONW YIUTEIbHUIICH,
KaKk [pUMEp, MbI 3amojHsIM, 3arpyxkand Ha caiit  Buildingsdirection. Omna
yUHUTeIbHUIIA, OHA OyneT paboTarh 37eCh YUYUTCIBHHIICH, MBI 3arpyKald Bce e
JOKYMEHTBI, YTOOBl OHAa CMOTIJIa Ha CIEAYIOIUH y4eOHBIH ToJ] MmoJaTh 3asiBKY, 3TO
HYXHO JIeJaTh 4yepe3 3ToT caidT. M OykBaibHO Buepa Mbl Y3HAJIM, YTO, OKa3bIBACTCA,
elle ectb Habop, ellle UIYT yYuTeseld Ha 3TOT Y4eOHBIM rojl, TO €CTh, Ha BOT TO, YTO
ocranock. I MBI cunenu, BOT ¢ HEW s MpoBelia JBa 4aca, MOTOMY YTO Mbl HUKaK HE
MOTJIM pa3o0parbcs Ha 3TOM caiiTe, HOTOMY YTO TaM BCE€ HAaCTOJIBKO HAMYAPEHO, U
HaCTOJIKO BCE€ CJIOKHO, KyJa HaXKaTb, a IIOYEMYy 53TO HE HaXXHUMaeTcs, a TyT

HaXUMa€TCiaA, 4TO MHE€ 3Ta KIHMCHTKa CKa3salia: (([HOJ'IHOG MMacImopTHOC I/IMH], BBl
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MMOHMMAETE, 5 B IIPOIIIOM Oy yiKe, sl TaK X0Tela padoTaTh, 51 TaK XOTeNa MOWTH B ATOT
WHTETPAIMOHHBIN KJIACC ¢ YKPAaWHIIAMH, U sl HE MOTJIa POCTO-HAIPOCTO, s peBea, s HE
MorJja TyJa MOoMacTh, 1 He MOTJIa MOHATh, YTO TYT 3aNOJIHATHY. W Kak XOpoIIo, 4YTO Mbl
BUepa, Mo3aByepa BCe ITO CACIall, Mbl OTIIPaBMIIK ctoja Bewerbung, ona rosopwur, s
TOJI 3TOTO KJIaja, ’TOT MOMEHT.

371. 1 oueHp MHOTHE JIFOJU, TIPHEXaB CIOJIa, OHU OXKHJATH KaKUX-TO OOCIIaHui, OBLIO
MHOTO C/IE€TIaHO, OHU OY€Hb CHUJILHO Pa304apoBaliuCh, M Bpems norepsiHo. U, ¢ apyroi
CTOPOHBI, OHU TOBOPAT YXKe, 11a, B [ epMaHuy TO M TO, OHH CPABHUBAIOT, IOTOMY UYTO Y
BCEX €CTh IJe-TO JIPY3bsl, CEMbS, CPABHUBAIOT, IOMYCTUM, ¢ [ 'epMaHueil, TOBOPAT, HY
yK€ HET, MOTOMY YTO y MEHS JIETH TMOILIH 37eCh B IIKONY, Y MEHS JCTH 3ECh YKe
a/IalI TUPOBAJINCH, 51 HE MOTY ceidac OIATh UX BBIPHIBaTh. T0 €CTh, MOTEPSTHO BpeMs, U
Te ke caMble obemanusg oT AMC, naBaiiTe HaM CIIHCOK, YTO Bl XOTUTE, JaBaliTe BaIlK
no>keJaHus, kakue Kypcol. 1 B nekalpe s y Bcex crpocuiia Bce, KTO YTO XOUeT, ceilyac
SIHBapb HAYaJCs, TUIIMHA. A TIOCJE STOW TUIIHMHBI: «A MBI Bac BOOOIE ype3aeM, Mbl
Bac BOOOIIIE COKpaIaem.

372. JTroau TOTOBBI UATH, U OHU XOTST MPOCTO HE TEPSATH CBOM HABBLIKK, OHU XOTSIT BUJIETD,
Kak 3/1ecb padotaroT. Ho uM He maroT, uM roBopsT, Hy, A2, uto A2, To ecTh, ¢ A2 Bac
HE BO3BMYT. A 3TOT TIpolecc HOCTpU(UKALUU AT Bpadyeidl, OH AIUTCS MUHUMYM
notopa roja. Hy, ects ere, s He 3HaI0 Kak ceidvac, HaJ0 TOCMOTPETh, Y MEHs Obliia
MOsI KBHpHAasi KIIMEHTKa, KOTOpasi yCTPOMJIach BpauyoM, OHa Bpady, U y Hee ObLI yXkKe Ha
ToT MoMmeHT Cl HeMelkuil, 1 oHa cMmorja 0e3 HoCTpudUKAIUHU, Yepe3 BOT 3Ty BOT
Ta3efKy - 3aKOH O MaHJEMUH, MONacTh U paboTaTh BpauOM.

373. D10 TOXKE HYKHO, TO €CTh OYCHb-0UYEHb MAJIO HH(OPMAIHH, U TaKE C STUMH CAMbIMU
Familienbeihilfe, i menbpru a5 geteit, Bce yepes ApyT Apyra Kak-To OHH y3HABAIHU, U
MMOTOM TPHUXOJAUIIN, H MOTJIM TOJIy4aTh, OJaBaTh 3TH JOKYMEHTBI, YTOOBI CJIaBaTh B
Finanzamt, ¥ TOTOM UM Kakas-TO [OMOJHHUTEIbHAs TMOMOINL Ha jereid. U
HEMPHUBBIYHOCTh, BUJTUMO, B MEHTAIMTETE, WM PAa3HUIIA B MCHTAJTUTETE, YTO JUISl HUX,
JUIA YKpPawHIIEeB, JJIsI MOUX KJIMEHTOB OYEHb 4YacTO, OCOOCHHO B Hadyalie, OHU He
MMOHUMAIOT, TIOYEMY M HE OTBEUAIOT. Sl TOBOPIO, BBI JABHO HAMKcau MUChMO? J[Ba THS
ToMy Hazal. Bce okei, 1Be Helenn MUHUMYM. A TOTOM BOOOIIE €llle MOA0XKAUTE IBa
Mecsilia, U BCe HOPMAJbHO, Ja. TO €CTh BOT ATOT BOT TEMIT OYE€Hb-OYCHH JJISI HUX

HETIOHSTEH, U, HY, Ha BOIIPOC, J1a, TJIc MOsI KPUTHKA, TIe Yero He XBaTaeT, 51 Bpoe Obl/
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374. : Cnacubo. Yrto ecth, Kakue y Te0s ecTb pecypcbl? BoT Tkl roBOpHIIb, YTO
TEOPETUYECKH Yy BaC €CTh Kakas-TO CYNEPBU3US, TEOPETUYECKH MOXKHO KaKOE-TO
JOTOJIHUTEIbHOE 00pa30BaHKe CAeNaTh, YTO €IIe €CTh, YTO IoMoraeT Tede padoTars, a

HE TOJILKO MEIIaeT?

375. A: Yrto momoraer? Hy, 3To, KOHEUHO ke, BCe paBHO KaKOH-TO 0OMEH C KOJIeTaMH, TO
eCTh OOMEH HH(OpMAIMK, MPOCTO KAKOH-TO JCIHUTHhCS HH(pOpPMALHMEH, IACTUTHCS
KaKHMH-TO CBOMMH CIIy9assMH, Keiicam, JieinaMu ¢ koyeramu. Hy, s He 3Har0, TO 3TO
WIK HE TO, BOT, AONYCTHM, y HAC MIYT ONPOCHUKH O HAIleM CaMOYyBCTBHH, HO 3TO
ONPOCHUKHU OBLIM 1O Bced ¢upme, W Mocie HUX ObLJIO MpUIIIAIIEHUE HA OOIICHHE,
aHaJI3 ATUX PE3yJbTaTOB, ATOW cTathcTUkA. Ho s Tyma, Tak Kak s He ycrena
y4acTBOBATh B HEM, 51 MPOITyCTHUIIA, TO MHE IIOTOM OBLIO HE JI0 3TOTO, YTOOBI, TO €CTh Yy
MEHS HEXBaTKa BPEMEHH, YTOOBI Ha TAaKWE KaKHe-TO MEPOIIPHUATHS XOIUTh, Jia. bosbiire
HUYET0 HET, KpOME BOT 3TOM CaMOOPTaHU30BAaHHOCTH U CYTIEPBU3HH, KOTOPBIE, KaK OBbI,
MIOKa YTO, B IPUHITUIIE, J]a, TCOPSTHUECKU OHA €CTh, HO OHA MPAKTUICCKH HE TIPOXOJIHT,
I1a.

376. Hy u naxe, na, BOT, 1 OYCHb YBa)Kal0 CBOIO HAYAILHUILY, K COKAICHHUIO, 51 €€ OUYCHb
MaJio BUXKY, TIOTOMY YTO OHAa pabOTaeT HEMOJHBIA pabouuii JeHb W, HEe 3HAI0, OYECHb
MHOTO BCSKHX Yy HEe, BHIUMO, IPYTUX MPOEKTOB. TO eCTh, OHa HE yCIIeBaeT HaM
YIEIUTh CTOJIbKO BHUMAaHUS WJIH, BO BCAKOM CIIydae, CKOJIBKO sl XOTeJa, IOTOMY 4TO Y
MEHSI OY€Hb MHOTO Ha0eraeT BOIPOCOB U, HY, 51 KOT/Ia, KOHEYHO, s CTAparoCh CHaJasa
caMa MX PelIUTh, IOTOMY 4TO, HY, S HE MOTY X/IaTh.

377. 1a, caMOOpPraHW30BaHHOCTh M, KaK Obl, 3TO MOS TNCHXOTepamnusi, IOIMYCTUM, TJe f,
KOHEYHO JKe, B TAKOM (hopMmare, Kak Ha CYNIEpPBH3UH OJJMHOYHOM HE MOT'Y ToBOpHTh. Hy,
3TO HE TO MPOCTPAHCTBO, T/ 1 OBl TOBOPHJIA TOJBKO O CBOCH pabore. ITO HEMHOTO

Ipyroe. DTO JOBOJBHO-TAKU APYTroe, 1a. A OOJbIlIe HUYETO HET.

378. U: Pa3 yx MBI nepenuiy Ha MCUXOTEPaIuio, sl BEPHYCh K BOMPOCY MPO TO, KaK ITO
BIIUSICT HA TeOS YMOLMOHAIBHO M KaK ThI C 3TUM CIpaBlsielibcs. TO ecTh, THI ykKe

Haydajla paCCKa3bIBaTh, YTO BOT A HECY 3TO BCC HA IICUXOTECpAIIHIO. ..

379. A: M3HavanpHO, KOTJa HAYaJICs MPOCKT, ObLJIO OYCHB TSDKEIO, IOTOMY YTO W JIFOIH
OBUIH... COBCEM TOJBKO-TOJBKO MPHUEXATH U ObLTO BUAHO IO HUM, YTO OHU MEPEKUITU

HEUMOBEpHBIH yxkac. U s1, CoO CBOEH CTOPOHBI, TOXKE X0Tea OBITh BCEI/Ia B Kypce BCEX
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HOBOCTEH M OY€Hb MHOTO B CBOE€ CBOOOJHOE BpeMs cieluia 3a HOBOCTSIMH, YTO HE
CIOCOOCTBOBAJIO YJIYUIICHHIO MOETO TICHXOJIOTHYecKOro coctosHus. Ceidac, Kak
OOBIYHO 3TO OBIBA€T, CO BPEMEHEM KaK-TO HEMHOXEUKO IMomyckaembesa. S Kak-To
noHuMaro st ceds. To ecTh, OBIBAIOT pa3HbIE CUTyalldd, W JIIOJM WHOTIA
paccka3bpIBalOT OOJIBIIE, MHOTIA MEHBIIE, M BhIpa0OoTaIach Takas HEMHOXXKO TBEpas
KOKa, KOTOpasi HEMHOXKKO 3allMIIAET, TOTOMY YTO sI IOHUMAr, YTO 3TO TIE-TO, Ha
KaKOM-TO HEOCO3HAaHHOM YPOBHE, UTO 51 HE MOT'Y Ceiuac CUIbLHO OBITh BOBJICUEHA B TY
WM UHYIO CUTYaIMIo, TOTOMY YTO Y MEHSI Ha 3TO BOOOIIEe HE XBaTaeT pecypcoB. To
€CTh, B KAKOH-TO CTEMEHU OPTraHU3M MHE CaM TOBOPHUT, YTO TYT - CTOT, 5 YK€ HE MOTY
Janpie uATH. [anpie 3To BCE Tak NMEpPEXUBAaTh, U MHOTJA HNPUXOJIUTCS OCO3HAHHO
BCEr/la TOBOPUTH CTOII, 51 CEYacC HE MOTY TYT PEBETh, HE MOT'Y TaK CHJIbHO, HE TO YTO
TaK CHJIBHO, HE MOTY, TIOTOMY YTO €CIIH 51 TaM CIaOWHKY, TO MbI OyieM TyT 00e CHIETh
PEBETD.

380. Hy To ecTh mpsiM CHIIBHO TakuX KpuTHUeCKUX cutyanuii/ To ecTh, 4aCTUYHO YTO-TO I
popabaThIBar0 Ha TEPANUK, YACTUIHO 51 CTAPAIOCh OCTaBUTh 3TO HAa paboTe U HEe OpaTh
¢ coboit. Hy u r1ie-T1o s BBHJLy TOTO, UTO S O4€Hb MHOTO padoTaia, 94To 3TO MOS 4acTast
npobemMa, SMOIMOHATFHO HE OBITh HACTOJIBKO CHJIIBHO BOBJICYCHHOM, TO sI CTAPAIOCh
ce0st B KaKMe-TO MOMEHTBHI, KOTJ1a He 3a0bIBar0 00 3TOM, OCTAaHOBHTH U TaK, 5 ceiuac He
MOTY JajibIlie TaK CHJIBHO TIEPEKUBATh 3a TO WU uHoe. Hy u, MoxkeT ObITh, B CBA3M C
TE€M, YTO Y MEHSA Y CaMOW B JIMYHOMN JKU3HU KAaKHE-TO CBOHM MPOOJIEMBI, H TO TOXKE
TpeOyeT CTOIBKO PECYpPCOB, UTO Ha padOTe 5 y’Ke MPOCTO HE TOTOBA HA BCE pearupoBaTh
C TakoW sMIIaTHEM, HE TO, YTO C HSMIIATHEH, C AMIIATUEH-TO J1a, HO TaK CHUJIBbHO

IIPOITyCKaTh 3TO K cede.

381. U: [a, To ecTh, MPaBUIBHO JIX S TIOHUMAIO, YTO BOT M3-32 TAKMX 3MOIMOHAIBHBIX

BEIlICH U Meperpy30B Thl XOUeIlb TOMEHITH padboTy?

382. H: Jla, Hy xenaHue IMOMEHATh paboTy OBUIO yke B HOSIOpe, B AeKadpe, MOTOMY UTO 5
3aMeTHJIa, UTo sl He YJJOBJIETBOPEHA ITON pabOTOI, MHE HE XBATaET, sl HE BHXKY CHIIBHO...
MHe xoueTcs O0JIbIle pe3ysibTaTa, HO 51 €ro He BUXKY, a 5 He MOTY 3aCTaBIISITh JIFOICH
UATH paboTaTh, IOTOMY YTO ATO UX PEIICHHE, XOTAT OHU paboTarh uiu HeT. Y MbI Bce
PaBHO TOJDKHBI TIOJICTPAMBATHCS 1O/ CTATHCTUKY, @ CTATUCTHKA XOYET BUJIETh TaKUe-
Takue-To yucia. To ecTh, C OJIHOIM CTOPOHBI, S TIe-TO MOTY OBITh, pa0OTaTh TaK, KakK s

CUUTAK0 HYXXHBIM: HYXHO HC [IaBUTb Ha 4YCJIOBCKA, JaTb €MY BO3MOXHOCTH
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OIPEACIUTHCS, BBIOPAaTh KaKyl-TO Ipyrytoo mpodeccuio wnu eme 4ro-to. Ho, k
CO’KaJICHUIO, 9TO HE TOT IPOEKT, 3TO HE Ta padoTa, T s MOTY MOCTOSHHO TOJIBKO TaK
U jgenatb. Jla, ¥ MeHbIIE 3HATh, Y KOIO YTO TaM OOJHT, a OOJIbIE pPacCKa3bIBaTh
nenoByro uHdopmarmto, fachliche Information u He BHUKATh B cy160y, B )KU3HB YIIMBI

JIIonei, ma.

383. U: la, octanock 1Ba BOIPOCA, MHE KaXKETCs, MbI UX 10 KacaTeJIbHON KaK-TO 3aIleIHIIH,
HO HaJI0 Tereph KOHKPETHO, YTOOBI METOIOJIOTHYECKU BCE OBLIO MpaBHILHO. Bompoc
TIEPBBII MPO caMble CIOXKHBIE U CaMbI€ JTy4ITie aClIeKThl TBOCH padoThl. [Ipo croxkHbIC
THI MHE TOKE YK€ Hauaa TOBOPUTH BO MHOTHX MECTaXx, HO J1a, Kak Obl ecii TeOe HyKHO
OBLJIO BBIJCIIUTH MPSIMO CaMble CIIOKHBIE acMeKThl pabOThl M CaMbli, KOTOPBIA TeOs

panyer, naet Tebe yI0BIECTBOPEHHUE.

384. A: 3HauuT, TOTJa C XOPOIIETO, MOJOKUTEILHOTO. MeHsl paayeT MOMEHT, KOorja s
BH)KY, YTO Yy 4YEJIOBEKa ITOJIy4aeTCsl, YTO OH JOCTUTaeT TOW LEeIu, KOTOpOMl OH
cTpemuiics, Oynb 3To paboTa Ta, KOTOPYIO OH XOTeJ WM BOOOIIe paboTa, MOTOMY 4TO
OH XOTeJI XOTh KaKyk0-TO paboTy. To ecTh, KOT/1a OH JOCTUTAET TOH IEITH, KOTOPYIO MBI
W3HAYaIbHO, KaK Obl J1a, WM OJIHY U3 LIeTied, KOTOPYIO MbI 3apukcupoBanu, Oyab 3TO
TaM yJIydIIeHue 3HAHWK HEMEIKOTO s3bIKa WIIM IIe7b, KOTopas TpeOyer y Hac, Hail
MPOEKT, 3T0 paboTa. ITO MEHS OYEHb paayeT. To ecTh, s paayrCch yclexaMm CBOMX
KJIIMEHTOB U KJIMEHTOK.

385. Uto camoe cioxHoe B pabore? CaMoe CIOXKHOE — 3TO KOTJa KIHUEHT MepPexXOauT
TPaHUIbI, KOTJa KIWEHT HAaYMHACT BBUIMBATH BCIO CBOIO 00Jb, W KOTJA KIUEHT
BOCIIPUHUMAET TeOsI Kak rmcuxoora. M Korjia KIIMEHT CYMTAET, UTO 51 00s13aHa €My YeM-
TO, 9TO 51 pabOTar0 Ha HEro, KOrja OH HE MOHWMAeT, KTO Kakue (PYHKIHH U 3a7a9u
BBITIOJTHACT. DTO OTPHIIATEIBHO, 3TO HEMPHUATHO, 3TO OSCHUT, M 3TO MHE HE HPABUTCS B

pabote. Hy, 3T0 3aBUCHT, KOHEYHO K€, OT Jrofei. HaBepHoe, 310 Bce. Xoporto.

386. U: Tlocnennuii BOmpoc, KakoBa OCHOBHAsT MOTHBAIMS JJsi TeOS 3aHUMATBCS ITOU
pabotoi? Wnu, HanpuMep, Kakasi OHa ObUTa, KOT/Ia Thl €€ Hayalla, U Kak 3TO MEHSIOChH
st Te0st B mporecce? [ToToMy 4TO S 4yBCTBYIO, UTO 3TO OYEHb CHIJIBHO M3MEHMIIOCH

IUIs1 TEOS 3a DTOT IO,
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387. A: MotuBanus ™most Obuta/ MHe oOueHb OBLJIO HWHTEPECHO Y3HATh JTOT
arbeitsmarktpolitischer Kontext, pa3y3Hath, Kakue €cTh BOOOIE PabOThI, IPOCTO B
3TOM BOOOIIE pa30UpaThCs, Y3HATh, YTO JUIS 3TOTO HYXKHO CIEIaTh, KaKue HYKHbBI
oOyueHusi, obpa3zoBanus. 1 qymana, TOCKOIBKY OTHUM s 3aHHMarch. MHeE OBLIO
MHTEPECHO BECTH YEJIOBEKA U CMOTPETh €ro OMorpaduto, 1, Kak s 3TO OYCHb, HABEPHOE,
UJcaTU3UpOBalla, UCKaTh, MOJBICKUBATE eMy pabory. U, KOHEYHO, sI CTOJIKHYJIACh C
peabHOCTbIO, UTO 03 3HAHUS sA3bIKa, 0€3 BOOOIIIe KaKOTro-1100 ornbITa padoThl, HHOTAa
Jla’ke B HEKOTOPBIX clTydasx 0e3 HadaabHOTro, BOOOIIe 6€3 HaYaTbHOM IITKOJIBI JTFOAH, TO
3TO, KOHEYHO, 37IeCh, B ABCTPHH, 3TO TSDKEJIO JaXKe TMOMacTh Ha paboTy OYeHb-OUYCHb
HEKBAM()UIIUPOBAHHYIO, CKaXKeM TaK. MHe ObLITO HHTEPECHO BOT ATY BCIO KOHIICTIIIUIO,
pazOupaThCsi B 3TOM, B OUpKe TpyHa, Kak 3TO BCe paboTaeT, Kak 3TO B3aWMOCBS3aHO,
9TH 3aKoHEIL. 1o cyTH, Ha caMOM Jiesie, 3TUM sl TPAKTHUECKU HE 3aHUMAIOCh, TOTOMY YTO
Ha 9TO HET BPEMCHHU.

388. MHe oOueHb XOTEIOCh, KOHEYHO K€, YTO s JI00JII0, OOIIAThCS C JIIOJbMHU,
KOHCYJbTUPOBAaTh HMX, BECTH WX W MOTHBHPOBATH WX, €CIM OHU XOTAT 3TOT0, U
BKJIAJIbIBaTh B HUX YBEPEHHOCTh. [I0oTOMY YTO OYe€Hb MHOTHE JIOAHM ACHCTBUTEIHHO
HACTOJBKO ce0sl, Ja, 3a0pOCHIIM M HACTOJIBKO OTYASIUCh M CYMTAIOT, YTO OHH HUYETO
HE MOTYT caenaTh. I UX MOTHBHpPOBATh, MOKa3bIBas, PAacCKa3biBas JaKe KaKUE-TO
Heboubie MoMeHThI, Mini-Erfolgu, uro0sr onn Bepuau B cebs, aa. M 310, KOHEYHO
e, MCHSUIOCh B T€UEHUE MOEH padOThI, TOTOMY YTO B KaKOH-TO MOMEHT s BCTpeyaa
J0JIeH, KOTOpBIE MPOCTO HAXOAATCS B JTOM cucteme, u roj 3a rogom nx AMC
OTIPABIISIIOT, M 3TH JIIOJM MTPOCTO, OHU HE 3HAIOT, KaK CHCTEMY MOXXHO OOMaHyTh, OHU
MPOCTO HE XOTAT paboTaTh, HO OHU 00sI3aHBI UTPATH B ATy UTPY.

389. 1 mue ObUIO Tak ke BaXKHO, 4TO 3TO OyjaeT pabota, rae s Oyay KOHCYIbTHPOBATH
JIOJIeH, HO He Oy Ty BMEIIUBATKLCS, Y MEHsI OYIET BOT TOJIBKO BOT TaKasi BOT 3a/1a4a, 3TO
Oyzmer Tonmpko 1o padore. Ho, kak okazanoch, 3TO Tak He paboTaer, Jake Korjaa s
paboTana He ¢ YKpaWHIIAMH, YKPAUHKAMH, 3TO TOKE OBLJIO HE TaK, IOTOMY YTO MHOTHE
JIFOIM BBIKJIAIBIBAIOT BCIO CBOK MUCTOPHIO, U TaM OKAa3bIBACTCSl OYCHb MHOTO BCSKUX
MOMEHTOB, KOTOPBIC HY>KHO PEITUTh MPEKIE BCETO, MPEKIE YEM HAYaTh BOOOIIE TOUCK
paboTHI.

390. la, cuibHO OHa M3MEHWJIACh, IOTOMY YTO 51 CHadaja paboTajlia B OJHOM IIPOEKTE,
MOTOM sI paboTaja B Apyrom, rje OblIH, B OCHOBHOM, 3TO O€KEHIIbI, 0eKEHKH, TO €CTh,
KOTOpBIe ObLTH co craTycoMm Konventionspass nium subsidare Schutz, y aux Toxe npyras

ucropusd. M BOT cedlyac 3TO TpETUMl TPOEKT, TI€ s HAX0XKYCh, ATO YKPAaUHIbI U
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YKpPauHKHM, 3TO TOXKE€ Jpyras TIpynmna JIoJeH, KOTOpble OTJIMYAKTCS CBOUMH
notpedbHocTsIMU. CoBCEM MO-APYyroMy BCE, MOTOMY 4YTO 3/IeCh B MPUOPHUTETE 4Hallle
BCEro He pa0orta, a eciii paboTa, TO ONATh K€, YTOObl HAWTU padoTy, HYKHO CHayaia

34€Ch, KOraa KBapTupa, A3bIK, UHTCIrpalud, Kak-TO IIOHATb, UTO TYT K UCMY.

7.5. Transcription of the Interview with Sasha (15)

391. Xopomo. IlepBeiii Bompoc. I'me ThI paboTaemb M Kakue y TeOs NPUMEPHO
obs3anHOoCcTH? UTO THI Jenaclib, U MPUMEPHO B MPOLEHTHOM COOTHOLICHUH OT

BpEMEHU?

392. C: 5 paboraro B cimyx0e s 6exxeHok u OexxenneB Diakonie. Opranuzanus Diakonie,
sto Fluchtlingsdienst. Onu ¢ HayamoMm BOHHBI OTKPBUIM HOBBIH ITPOEKT, KOTOPBI
HasbiBaeTcs «KoHCynbTaninoHHBIN IEeHTp YKpanHay. CHauana 370 OblIa KOHCYJIbTAIUS
B ABCTpUSI-LIEHTpE AJIS JIIOAEH, KOTOpbIE MPUEXaid, UM CPOYHO HAJO0 TAEe-TO KUTh. 1 B
MapTe MPOIUIOro roja s Hadana pabotaTs TaM. Yl MBI TOMOTaIH BCTPEYAThCS JIIOISIM,
KOTOpBIC WIINYT JXWJIbE, W JIIOJAM, KOTOPBIE TOTOBBI OE3BO3ME3THO 3TO IKHIIBE
npenoctaButh. Ilorom opranuzanus cHsiia oducel B 16-m paiioHe, rae cranu
MIPEIOCTABIIATHCSA BCE BO3MOXKHBIC JIPYTHE KOHCYJNbTalMHA. He TONBKO MO KHUIIbE.
ConuanbHble KOHCYNbTAlldM, KOHCYJBTAllMd TIO TOMCKY pPa0OThI, METUIIMHCKUE,
IcuxoJiorndeckue. Bee, 4To 4enmoBeKy, KOTOPBIM OKA3aJICsl B TAKOW CUTYAllMH, MOXKET
OHAIOOUTHCH.

393. Most T0MIKHOCTh — 3TO COIlMaibHas KOHCynbTaHTKa, Sozialberaterin. 1 s paborato
ceifuac 30 wacoB B Heaemto. Most paboTa 3akiitouaeTcss B TOM, YTOOBI, BO-TIEPBBIX,
KOHCYJIBTUPOBATh JI0AeH. JT0, 3HauuT, 30 yacoB B HeAEM0. DTO NoJydaeTcs y Hac. S
paborato 4 mHs B Henenro. V3 atux 4 nuelt 3 mHA y MEHS 3aHATHI KOHCYIbTanusaMu. He
MOJIHOCTBIO, HO 110 TN AHS. [Tosmas — 3710 3 KoHCynbTanuu. To ecTh, 3TO MOTydaeTcs
B CPEJHEM, €CJIM TaM HUYero He M3MEHUTCS, MHE HE HaJl0 HUKOTO 3aMEHSATh WU YTO-
TO HE OTMEHMTCS, 3TO IMPUMEPHO Moiydaercs 9 KoHcynbTauui B Henemo. Kaxnas
JUIATCS OKOJIO 45 MuHyT. BTOpas nonoBuHa qHS yXxoauT Ha 06paboTKy 3amnpocoB. Eciu
sl HE MOT'Y Ha YTO-TO Cpa3y OTBETHTb, s JIOJDKHA Oy Ty C KEM-TO CO3BOHUTHLCS, CITUCATHCS,
y3HaTh WH(OPMAIMIO, U YaCTh BPEMEHH YXOIUT Ha 3To. [IpuMepHO moyioBMHA HA B

HEIEN0, TO €CTb 3TO 3 4Yaca B HEAENI0, 3 C IOJOBUHOM YXOAMT Ha TaKylo
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aJIMUHUCTPATUBHYI0, OPraHU3AlMOHHYI0 pPaboTy, 3TO coOpaHus OOLIMe, KaKue-TOo

Fallbesprechung, BoT Takue Bemy.

394. U: To ecTh, THI CAMOCTOATEIHHO paboTaeHIh Kak COIUaIbHAs PaOOTHHIIA, HE B TIape C
KaKUMHU-TO HEMEUKOS3bIYHBIMU paboTHUKamMK? Thl TOJIHOCTBIO CaMOCTOSITEIBHO
MOKCIIb NPUHUMATL PCIICHUA KaKHE-TO 110 JIIOI[}IM? U 111 He NnepeBOauIllb, HUKY /A HC

XOJUIlb C JIKOABMHU, U HE 3aHUMACIILCA TaAKUM KOHKPETHBIM HepCBOI[OM?

395. C: Her, s menaro Begleitung. Ho penko. IToromy 4ro Ha 3TO HET y OpraHU3aIHH
pecypcoB. DT0, Ha caMOM Jelie, OrpoMHas mpobiema. Y Hac eCTh NEPEeBOAYUKH,
MepEeBOAUHIIBI, KOTOpPBIE paboTaroT B opranuzanuu. M 370, kak 061, He TpobiaeMa. OHu
MOTYT BO BpeMsI KOHCYJIbTAIIMU NTepeBOAUTH. Ho eciii Hy»KHO ¢ 110 IbMH KyAa-TO MTONTH,
Takoro pecypca Her. M opunmansHo MHE pa3pelieHo XOAUTh U MEPEBOIUTH JIIOASIM,
TOJIBKO €CITH TO CIIy4ald, KOTOPbIil MHE MOXKET TOMOYb B JanbHemei padote. To ectb,
YTO-TO TaKO€ OYEeHb HOBOE JUISI MEHsA, O 4eM s He 3Hato. Hampumep, moiitu B cya u
MOMOYb TaM IMEPEBOAUTh M TOBOPUTH O TOM, KAaK YCTAaHaBIIMBAIOT ONEKy Haj
HenecnocoOHsMU. Korma, Hampumep, 18 et HCmoaHUI0Ch, YeTTOBEK yKe, BPOJIE Kak,
HE 3aBHCHUT OT POAUTENEH, HO AECIOCOOHBIM He sBIseTcs. M uepe3 cya MOXKHO
YCTaHABIIUBATh ATy HEJAECIIOCOOHOCTH U oreKy. Mium, nHanpumep, B MOTUIINIO, €CITH YTO-
TO MPOUCXOJUT, U HYXKHO IMOHATh, KaK B 3TOM CUTyalluu npoiecc opranuzosad. Ho s,
HarpuMep, OJMH pa3 MOTY CXOAWTh, Y3HaTh, Kak 3TO Bce paboraer. U, mo unee, Bce,
OoJIbIlIe 51 HE MOTY B TaKyIo )K€ CHUTYaIHI0 ¢ HUMU X0uTh. 1 310 Gonbinas nmpodnema,
MMOTOMY 4YTO y MEHS JOBOJIbHO MHOTO TMOXKUJIBIX KJIMEHTOK M KJIHUEHTOB, KOTOpPHIC
BOOOIIE OYEHb IJIOXO OPHUEHTUPYIOTCA. W ¢ HUMH, KOHEYHO, HAa/l0 BE3Je XOIUTh. 1o
€CTh HEJIOCTATOYHO CKa3aTh MpocTo: «BoT BaM azpec, nmoesxanrte Tyaa, CKaXXUTE TO-TO,
caenaiTe To-To. A Kak, Bbl He ToBopHTe To-Hemerku? Hy, Haiiaute Tam cebe kakoro-
HUOyAp nepeBomgunka. Hy, moxer, B @eiicOyk nanummre?» Hy, 310 He pabotaer, K

COYKAJICHUIO.
396. U: Takoii Bompoc Ha MOHMMaHKe. A pa3Be y MOJUIUHU U Y cyJa He JOKHO OBITh CBOMX

NEpCBOJAYUKOB, KOTOPLIC 0(1)I/IL[I/IaJII>HO NpHU3HaHbl CHABIIMMHU 3K3aMCH, KOTOPBIC

00pa30BaHHbI, 32 KOTOPHIX OHU IIATSAT, a HE JII0U?
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397. C: 51 6bna yBepeHa, 4To 3T0 Tak. Ho mpakTHka moka3bIBaeT, 4TO 3TO BOOOIIE AaTIEKO
He Bcerga tak. Hanpumep, B cityuae yCTaHOBJIEHUS HEAECECTIOCOOHOCTH S IIEPEBOMIIA,
XOTSl He OoXkujana 3Toro. To ecTb, s JyMana, 4To sl MPUAY KaK COIPOBOXKIAIOIIAs
corasibHas paboTHHUIIA, TaM OyIeT MEePEeBOAYNK WIIM TIEPEBOTUNIIA, HO MHE TIPUIIIIIOCH
nepeBoauTh. M motoMm ObLI0 ciieyrolee 3aceanue, u s noaymaia, 4To OHU HaBepHsIKa
MOHSJIN, YTO S HE MpodeccroHaNbHas ePEeBOIYHIIA, YTO OHU JOJKHBI OPTaHU30BAaTh.
W B cnexyromwmii pa3 g He nouuia. I MHe 3BOHWIIA KJIMEHTKa M IPOCHJIA, YTOOBI 5
HepeBoAnIa Mo TelaedoHy B CyJe, IOTOMY YTO OHHM HE IIPUTJIACUIN HUKOTO.

398. C nonuuueit Toxxe Takoe, KOrja OHU BBI3bIBAIOT, HAIPUMED, JaBaTh CBUAETEIILCKUE
[I0OKa3aHus, Thl HE MOJKEIIb 3apaHEE MOIPOCUTh, YTOOBI OblJIa HA MECTE NEPEBOJUNLIA.
W HyXHO NpUHTH, U TOI/la OHU TOBOPAT, HAIIPUMEP, €CIU 4YEIOBEK MPUXOIUT Oe3
nepeBounkKa, oHu ropopst: «Kak? Bl He roBopute Ha HemenkoM? Hy xopoio, Toraa
MBI OpraHU3yeM NEPEBOAUNKA, BBl HE CMOXKETE celuac J1aTh MOKa3aHus, Bbl IPUIETE K
Ham B Jipyroi pas. Torzna Bam korga-HuOyab OyJer cieayromuil TepMun». IlosTomy,
€CJIM CITy4ail CpOYHBIH, TO Jydllle MEePBbI pa3 Bcerja ¢ 4YeI0BEKOM UITH, TOTOMY YTO

BOO6IJ_IC HET rapadHTU, 4YTO YTO-TO OPTraHU30BAHHO.

399. U: Oro, yauButenbHble Bemy s ciabiiy. Crnacu0o, od4eHb HHTEpecHO. Torna BOT Thl
CKazaja, 4TO Thbl HE MPO(ECCUOHANbHBIN NEPEBOAYUK, U, KaK TeOe MOKa3aJloCh, YTO BCE
5T0 nmoHsM. Kak Thl cunrtaens, He XBaraeT U o0yuyeHus? B Bameil opranuzamnuu, Thl
TOBOPHILIb, XBaTA€T MEPEBOJYMKOB, HO Y HUX HET BO3MOXHOCTH KyZa-TO IOEXaTb.
HyxHa nu kakas-To crienuainbHasi OAr0TOBKa, KOTOpasi, Kak Thl CYUTAElIb, TeOe Obl
[103BOJIMJIA, HAIIPUMED, TOMTHU B TOT 7K€ CaMblil CyJ U MEPEBOJAUTH HOPMaIbHO, U HE
qyBCTBOBATh, YTO Thl HE PO ecCHOHATIbHBIN nepeBoauuK? Wi Thl cunTaelb, 4To Ha
TBOEH JIOJPKHOCTU 3TO HE HACTOJIBKO BaYKHO, YTO 3TO KaKasi-TO OUYEHb MaJIEHbKAasl YacTb

TBOEH pabOTHI?

400. C: D10 nMOBOJIBHO MajieHbKas 4YacTh Moed paboThl, W s XO04uy celdac OoJiblie
CKOHIICHTPUPOBATLCS Ha COIMaibHOM paborte. Boobme Diakonie mpenocrabnsier
BO3MOYKHOCTh TOJy4aTh OECIIaTHO KaKOe-TO JOIOJHHTEIbHOE 00pa3oBaHHE,B TOM
yucie B cepe nepeBoaa. Y MeHs HE XBaTaeT, €CIIM YeCTHO, BpeMeHHU. To ecTh, eciu s
X04y, 3TO Il MeHsI Oy/IeT IPUOPHUTET, 51 MOTY 3TO CAETATh.

401. Ho Tyt eme Takas CJIOXXHOCTb, YTO S TOBOPIO, YTO I HE MNpogecCHOHATbHAS

MepPEeBOAUNIIA, HO Y MEHS JOBOJBHO OONBIION OMBIT. TO €CTh s MHOTO MEepeBOaUIA
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HECMOTpSl Ha TO, YTO 3TO HE SBIIsETCS MOeil mpodeccuei, moaTomMy s IPUMEPHO Ha
KaKOM-TO YpOBHE MOTY 3TO0 czenaTh. Ho cI0kHOCTh elie B TOM, YTO s1 HE TOBOPIO Ha
yKkpauHCckoM. M U1 MHOTHX Jroet npoGiiema, U HaCKOJIBKO 51 3Hat0, HACKOJIBKO MHE
W3BECTHO, MEPEBOIUMI], KOTOPHIE pabOTAIOT U C HEMEIKUM, U C YKpauHCKUM B BeHe,
HemMHoro. 1 y Hac B opraHM3anuu ecTh JIIOJU, BOOOILIE OOJIBIIMHCTBO TEX, KTO
3aHMMAETCs IEPEBOIOM, I HE 3HaI0, MOXET OBITh, Thl OYyJIEIIb €IIE C KEM-TO TOBOPUTb,
TOKE€ HE UMEIOT CIeIMAIbHOI0 00pa3oBaHMsl. XOpOILIO, YTO €CTh BO3MOXKHOCTh KaKue-
TO KYpCHI IPOUTH U MOATSHYTH ce0s, KOHeUHO. Ha HagaJlbHBIX 3Tanax 3To CI0KHO. Thl
CIpoCUIIa, MOTY JIH 51, XO4Y JIU 5 IOTIOJIHUTENIbHOE KaKoe-To 00pa3zoBaHUeE B 3TOM cepe
nonyuuth? Hy, na, kak s ckazana, nmoxajiyi, HET, U3-3a HeJlocTaTka pecypcoB. U mue
Ka)eTCsl, 4TO cedyac 3TUM XOPOIIO Obl 3aHUMATBCS JIIOJAM, KOTOpPbIE TOBOPSAT Ha
YKPauHCKOM, ITIOTOMY UTO 3aIpOC B 3TOM cdepe ropaszno 6oblie, 4eM Joel, KOTopbie

TOBOPST Ha PYCCKOM.

402. U: [Tornmaro, Thl yIIOMSIHYJIA, YTO BO3MOXXHOCTb TaKast €CTh, €CIIH YTO, B OPTaHU3aAIIH
IPONTH KypCHhl, MOBBIICHHE KBATU(UKALIMU. ITO OYEHb 3/I0POBO, ITO HE BE3/I€ €CTh.
[Ipo yxpanHCKHi ¥ pyCCKUH TOrAA cpa3y nonaeM. Toxe OMH U3 BOIIPOCOB, KAK BIIUSIET
BOOOILIE TO, YTO ThI MEPEBOJMILBL HA PYCCKUI U TO, YTO Thl HE BIaJl€elllb YKPAUHCKUM
Ha TBOW mporecc? M HacKONbKO ATO MEIIAeT, HACKOJIBKO MHOTrO Jrofei i1ubo He
TOBOPSAT Ha PyCCKOM, KOTOPBIM HY>KE€H HMEHHO YKPauHCKHI IIepeBOTUUK, INOO OHU HE
XOTAT TOBOPUTH HA PYCCKOM IO MOHATHBIM NpuuuHaMm? Jla, Kak 3TO BIMSIET HA TBOIO

paboty?

403. C: B moeM ombiTe, 4yTh OOJIBIIE TOAA 51 TUM 3aHUMAIOCh, 3TO BIUSIO MUHUMAIIBHO.
[Tapy pa3, To ecTh, 51 KOrJa BUXKY, KOTJja KO MHE MPUXOJAUT KaKasi-TO HOBas KJIMEHTKA
WIM KIUEHT, s OOBIYHO HAYMHAI0 C TOTO, 4YTO TOBOPIO, 4YTO S Bac MOTY
MIPOKOHCYJIbTUPOBATH HA HEMEIIKOM, Ha aHTJIMHCKOM WJIM Ha PYCCKOM s3bike. U o,
KaK MpaBUII0, TOBOPSAT Ha pycckoM 6e3 mpobieM. Ho Obutn mapy pa3 cuTyanuu, Korjaa
JIIOAM HE XOTeNH, JTU00 He BIaJIeNId pyCCKUM, HO TOTJa MbI OOOIITUCH aHTIUiicKiM. He
ObUIO MOKA y MEHS TaKO#l CUTYyalllH, YTO TOJbKO YKPAUHCKUN ObUI HYKE€H U OOJblle

BOOOIIE COBEPIIIEHHO HUKAK. Tak 4TO MHE 3TO HE MEIIAJIO ITOKa OCOOEHHO.
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404. U: Ho TBI Bce paBHO CUMTACIlb, YTO HOTPEOHOCTh B YKPAMHCKOM JIOBOJIBHO BBICOKAs,
IIOTOMY YTO BCE JIFOAM, KOTOPbIE NEPEBOJIAT UM KOHCYJIBTUPYIOT JIOAEH, TOBOPAT HA

PYCCKOM B OCHOBHOM?

405. C: bospliasi 4acTh TOBOPUT HA PYCCKOM, HO MHE KaXKETCs, YTO MOTPEOHOCTHh B
YKPanHCKOM BBICOKas, TOTOMY YTO MHOTHM JIFOJSIM Ha PyCCKOM F'OBOPHUTH ciioxHee. To
€CTh, OHHM COTJIAIIAIOTCS, TIOTOMY YTO y HHUX HET Jpyroro BbiOopa. U eme otyacrw,
KOTJ[a Thl IPUXOJHIIB B KaKyIO-TO OpPTraHU3aIHMIO0 C KaKOi-TO MpOCchOo, KOTopast Tede
MOJKET IOMOYb, Thl HE CKJIOHHA CBOW YCJIOBHUS BBICTABJISITh. Maslo KTO OCMEIHTCS
TpeOOBaTh KAKUX-TO KOMGPOPTHBIX IS ceOst ycloBuid. M mo3TOMy MHE KaXeTcsl, 4TO

ropasio JIydilie, €CJIi €CTh JIIO1, KOTOPbIe Ha YKPAUHCKOM T'OBOPSIT.

406. C: Jla, nonnmaro. Tornma ciaeayromuii ToKe CBSI3aHHBIA BOMpoc. Bimsna mu kak-To
BOOOIIIe TBOS HAIMOHAIBLHOCTh WJM TBOW IACIOPT, YCIOBHO TOBOpS, WMIM TBOWM
OdKrpayH IpokuBaHus oyroe Bpems B Poccun? Kornma-HuOyap JTIOIM CIPAITUBAIOT
Te0s1, OTKy/Aa ThI, UJIM OTKYJa Thl TaK XOPOIIO 3Haellb pycckuii? OmsTh ke, B CBETE
KOH(JIMKTa ¥ BOWHBI, KOTOPYIO pa3Bsizana Poccusi, ¥ ThI, KaK YETOBEK C POCCUMCKUM
MacnopTOM, CHIAWIIL M KOHCYJIBTHUpPYEIIb JIOACH, Kak 3TO BIUSJIO BOOOIIEe Ha

CUTYaIuio?

407. C: MeHs O4YeHb 4YacTO CIPAIIMBAIOT, YacTO 3aJaf0T BOMPOC, a JIABHO JIM BHI U3
VYkpaunsl npuexanu? Wnu tam, a Bel camu oTKyAa? Wnu, a JaBHO U BBl TYT KUBETE?
Ecnu Bonipoc 3amaercs B popmate «JlaBHO JIn BBI TYT )KMBETE?», 1 OTBEYAI0 KOHKPETHO
Ha 3TOT Bompoc. Ecnu mroau xotat Oomnblie nHpopMauu, otkyaa sa? S roBopro, 4To s
poaunace B Kazaxcrane, a moroM xuia B Poccun, motom nepeexana croja. S xorna
HauynHasa paboTaTh, s Ormacajiach, 4TO 3TO MOXKET OBITh JIIOIIM HENPHUATHO. BO3MOXKHO,
3TO TaK, HO HUKTO MHE HHYEro HE TOBOPHJ, HUKAKUX HEMPHUATHBIX BEUIEH MO 3TOMY
moBoAy. Sl BCTpeTHiia HECKOJIBKUX JIFO/IeH, KOTOphie Toxke n3 KazaxcraHa, mpuexaiu B

VYKparuHy U TOTOM TOX€E OKa3anch B ABCTpuu. Kakux-To 3emiisiuek Haiia.
408. U: 310poBo. DTO ONATH K€ HEMHOT'O IIIYTIO, ceifuac s Tedst Oyay CrpalmuBarh, IOTOMY

4TO 51 TeOsl 3HAIO, HO MPSIMO KOPOTEHBKO O TOM, KaKOH y TeOsl ONBIT ObUT B IUIaHE

NEepeBOTYECKOl, U B IJIaHE COLMANbHON paboTel. To ecTh, Kak JAaBHO ThI ITHM
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3aHuMaembea? Tl TOBOpHUILIb, YTO 3TO HEC MOA HpO(bCCCHH OCHOBHas, HO 4 YMCIO 3TO

ACIAaTh, IOTOMY YTO Y MCH: OBLIO MHOT'O OIIBITA.

409. C: 41, naBepHoe, nieT ¢ 19 3annManach nepeBoIOM YCTHBIM U TMCbMEHHBIM. M Havana
C TOT0, YTO MEPEBOIUIa UMEHHO B COIIMANIbHOU cdepe. DTo ObLIT MepeBo C PYyCCKOTO
Ha aHTJIMWCKHUIA U 00paTHO B JIarepsx Jis IeTel U3 MHTEPHATOB U IETCKUX JJOMOB, Ky/1a
npHe3Kalld aMepUKaHLbl M YCTpauBalu JAeTckue jareps. M s HecKoJabKo JeT
3aHUMAajach 3TUM. [10TOM Besikue OpabOTKU U XalTyphl, 4acTo, IO OOJIBIIEH YacTH,
CBSI3aHHBIE CO BCAKOW colManbHO cdepoil. [lotom y MeHs ObulM MepepbIBBI IO
HECKOJIbKY JIET, HO ITIOTOM I OIISITh BO3BpaIialiack B 3Ty cdepy Beeraa. [1o oOpazoBanuio
s ¢unosior-npenoaaBarenb, (akyaprer Pomano-I'epmanckoit dunomornu. S yuwmia
AHTJIMHACKUI A3bIK U HEMHOT'O HEMELKUH B YHHBEPCUTETE, HO KaK TaKOBOT'O JAUIIOMA

MepeBOUMKA Y MEHSI HET.

410. Y: MHe kaxeTcsl, 3TO JIOBOJILHO YacTasi CUTYyaIlus, Ha caMoM jene. Tol cka3ana, 9ro
€CTh BO3MOXHOCTb IMPOWTHU KYpChl KakUe-TO, €CIM €cTh kenaHue. Kakas emie ecth
nmoj/IepkKKa MO0 CHCTeMHas, JMOO OT OpraHW3alMK B TOM padOTe, KOTOPYIO ThI
nenaemb? W kakoit He xBaTtaer? MIMEHHO cucTreMa, Ha KOTOPYIO Thl HE MOKEIlb
noBiusATh. Kakue y TeOs ecTb pecypcebl, Kak y COIMaIbHON pabOTHHIBI, KakK y
MepPEeBOAUMIIBI, KAK-TO TOMOYb KIMEHTaM M KJIMEHTKAaM U T Ipeieibl TOro, YTO BOT A

CHDKY ¥ HUUETO Helb3s clienarb?

411. C: Pecypcel IMEHHO B paboTe ¢ KJIMEHTKaMu, J1a?

412. U: B nenoM, HET HUKAKUX YETKUX PAMOK JIJISI MCHSI.

413. C: BooO1ie, MHE Ka)KeTcsl, YTO 3Ta OpraHu3allys, B KOTOPOii 5 ceiuac paboTaro, Tam
U3 BCEX MECT, rie s paboTaia, Jydlle BCEro IOCTPOEHA CHUCTEMa MOAJIEPKKU
COTPYIHHI] U COTPYJIHUKOB. M mpakTHUecKH BCE, YEro MHE HE XBaTajo paHbIIE B
IpYTUX MecTax, OHO ecTb. M 3T0 oueHb MPUATHO. S MPOCTO HAX0XKYCh JIO CUX IOp B
KAaKOM-TO IIOKE€ U YIUBJIEHHMM, YTO ATO BO3MOXHO OpPraHu30BaTh Bce-Taku. W atu
pecypcesl, OHM cyliecTBY0T. M korna Tsl paboTtaelb, y Te0s MOKET ObITh K HUM JOCTYII.
3T0 BoOOIIE OPUTEHHO. DTO HE TOJIBKO PETYJSPHBIE CYNEPBU3UU, HO U KAaK BBITTISAUT

TBOE pabouyee MeCTO, HAaCKOJIbKO y TeOs yJOOHBIH CTyJ, Kakux TeOe He XBaTaeT
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CEeMHUHApOB U BOPKIIONOB, B Kakoil obsactu Tebe Hao npokadaThest. HyxHo a1 Tebe
6ounpie nHpopmanuu o6 anThpacu3me? HyxHa i Tebe mHpopMarus, Kak MpaBHILHO
3aIl0JIHATh Ha HEMELKOM sI3bIKe colMajibHble oTueThl? Mnu yunch B pabouee Bpems.
JT0, MHE KaXXeTcs, OYeHb KpyTo. Sl odeHb J0BOIbHA 3TUM. [IpakTuyecku Bce, 4TO
MOJKET MOHAZ00UTHCS ISl KIIMEHTOB, sl MOTY 3TO HaWTH. Y MEHs €CTh BCE KOHTAKTbI
BCEX TOCYJIapCTBEHHBIX OpPraHU3allli, KOTOpblE OTBEYAlOT 3a KiueHTa. lIpsmbie
HOMEpA, s1 MOTY ITO3BOHUTB, s MOTY HalMcaTb. JTO HE KaKOE-TO CAKPaJIbHOE 3HAHUE,
KOTOpOE IepeaaeTcs OT HayallbHUKA K HAa4aJlbHUKY, U K KOTOPOMY HUKTO HE MMEET
J0CTyna. ITO TOXKeE Y’KACHO yA00HO.

414. EnuHCTBEHHBIN pecypc, KOTOPOro 4acTo HE XBAaTaeT, 3TO AeHbIU. [loToMy uTO YacTo
HNPUXOJAT KIMEHTKH, KOTOPhIM BOT NPSAMO celuyac M NpsAMO 3[€Ch YTO-TO HY>KHO
MaTepuaibHOE, HO Y Hac HeT 3toro. Hudero He noxenars. S Mmory, Hanpumep, Kakyo-
TO 3asBKY 3aIlOJIHUTh Ha MaT€pHAJIbHYIO ITOMOIb, HAIPUMEpP, HO 3TO BpeMsl 3aiiMeT,
IIPEXKJE YEM HTO MPUIET U3 KAKOU-TO APyrou opranusanuu. 1 Bropoe, o ueM s yxe
rOBOpHJIa, 3TO COINPOBOXAECHHE. B KOHCYIbTallMOHHOM YKPAaMHCKOM ILIEHTpPE HET
YCIYTH COIPOBOXKICHHUS JIIOJIEH B KaKMe-TO MeCTa, KOTOPbIM 3TO HE0OXOAUMO. DTO
MOTYT OBITh JIIOAM, KOTOpbIE HE BIAJCIOT HEMEUKHUM, 3TO MOTYyT ObITh
JI€30PUEHTUPOBAHHbIE JIIOJM, MAJIOMOOMJIbHBIC JIIOJM, OYEHb TPYCTHBIE JIOAH,
anaTuyHbple Joad. B o0meM, mnokamyd, Xorenoch Obl MPOCTO HHOTJAa HUMETh
BO3MO>XHOCTb KyJ1a-TO HAaIIUCaTh WJIM IIO3BOHUTH U CKa3aTh, YTO BOT TAKON-TO YEJIOBEK,
MOKaJTylicTa, CONPOBOJUTE B TAKOE-TO MECTO, HO MHCAaTh HEKyJa 10 3TOMY MOBOLY.
ITosTOMY, €CTeCTBEHHO, MOHATHO, YTO COLMAIbHbIE PAOOTHUKH M KOHCYJIBTAHTHI HE
JIeNIAal0T BCE 32 KIMEHTOK. JTO HE 11e€Jb, HO OBIBAIOT CUTYalluu, KOrJa MO-IpyroMy

IMPOCTO HUKAK 1 OYCHb BUJJHO, YTO HEC MTOJIYYIACTCA.

415. 1: To ectb, mpaBWIBHO 1M 5 MOHHMMAI, CHCTEMa MPOAyMaHa XOPOIIO IS
CPEIHECTaTUCTUYECKOI0 YEJI0BEKa, KOTOPOMY HYXHa IMOMOIIIb, a KOT/Ia €CTh KaKHe-TO
eme Oojee ySA3BUMbIE AacCMeKThl, HANpUMEp, WHBATUAHOCTH WM e€lle KaKHe-TO
O0COOCHHOCTH, TO HEKOMY TOJXBATHTh, HE MPOAyMaHa CUCTEMa Ha €Ile OJWH Ilar

najpiie?

416. C: [la, na, na, na. Ho aTo, B 00111eM, Kak Bce OOJBIITNE CUCTEMBI. S qymaro, 4To u3-3a
TOT0, YTO y Hac Oosiee WIM MEHee Takas JpysKenoOHas aTMocdepa B KOJIJIEKTHBE U

XOpOomHME€ OTHOIICHUA C HAYaJIbCTBOM, XOPOIIHME B TOM ILIaHC, YTO MBI MOXKEM OBITH
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rMOKUMH U 3TO HY, IO OOJIbLIEH YacTH, KaKUe-TO TaKue CIOXKHbBIC CUTYAlMH yIaeTcs
KaKMM-TO 00pa3oM pa3peluTh BHYTpH KoyiekTuBa. Ho 3To Bcerzna Hy>KHO 4TO-TO
n300peTaTh, 3TO BCErja Kakue-To KaKHe-TO TBOPUECKUE CXEMBbI M 3a4acTyl0, HY, 3a CUET

TBOCTO JIMYHOI'O BPEMCHU.

417. U: [1a, pa3 Tl yOMsIHYJ1a KOJUICKTUB U HAYalIbCTBO, CKOJILKO Bac, BOOOIIIE, TPUMEPHO,
YEJIOBEK M KaK 3TO BRIMIAAUT? TO ecTh, Bce TOBOPAT MO0 Ha YKpaWHCKOM, JTMOO Ha

pycckom? A HavanbcTBO roBoput? Kak 3To ycTpoeno?

418. C: Y Hac 4T0-TO OY€Hb MHOT'O YEJIOBEK, YTO-TO OoJbIIe copoka. HauanbscTBO TOBOPUT
U Ha PyCCKOM, M Ha HeMeIKOM. YacTb JI0Jiel TOBOPUT TOJILKO Ha YKPaMHCKOM HJIU
TOJILKO Ha pycckoM. YacTe mrojeit, HaBepHoe, 00mnbias gacte. Het, He 00ubmias,
KcTaTh. SI BOT He cMoTpena, He 3Haro cratuctuky. Hy, B oOmieM, kakas-To 4yacTb
TOBOPUT U Ha HEMELIKOM, U HAa PYCCKOM, MJIM M HAa HEMELIKOM, U Ha YKpPauHCKOM. BoT.
MHe, 51 cunTaro, MOBE3JI0 B TOM IUIaHE, YTO 51 paboTaro, Hy, y MEHSI €CTh BO3MOKHOCTh
pabGotath 0Oe3 mepeBomuukoB. M sT0 Bcerma Oosiee 3¢(dekTHBHO, MOTOMY UTO
COKpalaercs BpeMs KOHCYJIbTAlluu B JIBa pa3a, KAk MUHUMYM, U Thl MOXe€IIb O0JIbIIe
Bcero oocyuTh. JIrou, KOTopble paboTaloT ¢ MEPEeBOIUUIIAMH, Y HUX ropa3ao 0oJbIle

CIIOKHOCTEH.

419. U: Kak Tbl BUJIUIIL CBOIO POJIb BO BCEM 3TOM IPOIIECCE, TO €CTh, YTO ThI CUUTACIIH
1enbio cBoei paboTei? To ecTh, KTO Thl TaM M KaKOBa TBOSI OCHOBHAS (DYHKITHS B 3TOM

BCEM?

420. C: MOXHO TO-pa3HOMY K€ OTBETHTb, J1a, M HUYEro, €Clii OTBeUy Kak-To Ooiee

IUPOKO?

421. I: Mb1 oOcyuiy Kakuie-TO HEOOJbIME JEeTalH, a TENeph XOTENOCh Obl OOMbIIe HA
MeTa-ypoBHE. bbUTIo OBl €le MHTEPECHO y3HaTh, KaK 3TO COOTHOCHUTCS C TBOUMH

OCHHOCTAMMU.

422. C: 51 He Mory ckazarb, 4TO cedvac, W MOCIEAHNE HECKOJbKO JIET, YTO Mosl paboTa
COOTBCTCTBYCT BCEM MOHMM HICHHOCTAM. HOCKOHBKy MOsS pPOJIb, KakK COHHaHLHOﬁ

KOHCYJIbTAaHTKH WUJIH COLIMANIbHOM paOOTHHUIIBI, ceifuac s chopMyIUpYIO, s HUKOI' /1A e1le
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00 3TOM BCITyX HE TOBOPHIIA. .. DTO KaK-TO 33/IebIBATh KAKWe-TO MUHUMAJbHBIC IBIPKHU,
KOTOpBIE CYILIECTBYIOT BO BCEM 3TOM HECHIPaBEIMBOM cucTeMe. Takoe onlyleHue, Kak
Oyaro Obl MEHS U TaKWX, KaK s, MPOCTO HCIONb3YIOT, Opocasi Ha MO3UIUHU, KOTOPHIE
CUCTEMA MPOCMOTPETIA, U TS JIFOACH, KOTOPhIE CUCTEME HE BaXXHBI U HE HY KHBI, HO JJIs
TOTO, YTOOBI BCE STO BHITISAENO Oojiee WM MEHee T'yMaHHO, Hago Kak-TO BOT
no3abotuthes. Ho Ha caMoM fienie 3TOT KOH(UIMKT BHYTPEHHUH Y MEHS IOBOJIBHO JIaBHO

Hayvasucs. Moxet ObITh, MBI 1a’ke ¢ COO0H yke 00 ITOM TOBOPUIIH.

423. U: IoxaiyiicTa, pacCKaXkH eIe.

424. C: Korma s pabortama emié Kak BOCMUTATEIbHHUIIA JOMOJHHUTEIBHAS K INTaTy B
WHTEpHATaX U JIETCKUX JIOMaX, TO €CTh, KAKOW-TO (DOH] OTUIAYMBAN JOMOJITUTEIBHBIX
BOCIIATATENEH, IOTOMY YTO CUMTAIIOCH, YTO JUIS IE€TeW 3TOro He xBaraeT. M Bcex 3To
yCTpauBajio, IOTOMY UYTO CUCTEME HE HaJI0 ObUIO HUYEero MeHATh. M oka Tam s u Takue,
KaK s, TaM paloTalT, cUCTEME HE HYKHO ObUIO TPaTUThCS Ha TO, YTOOBI YIydIlaTh
KU3HB AeTel. U, B mpuHIUIE, 3TO TO, YeM s U MIPOJOIIKAK0 3aHUMaThest. Ho kakoro-to
JPYTOTO BBIXOJA 5 I ce0s1 He BHIKY, YTO MOXKHO C/IeaTh mo-apyromMy. [lotomy 4to,
HY YTO 51 MOTY KaK Y€JIOBEK OT/EIbHBIN CIIENaTh MO-APYTroMY, TOTOMY YTO KOHKPETHBIE
MOTPEOHOCTH BOT ATOTO KOHKPETHOTO YeJIOBEKa [TrOJIoC IPOXKHUT]|, KOTOPBIN ceiuac
CUJIUT TIEpe]] MHOW, MHE Ka)KyTCsl BAKHBIMH, BOT HIMEHHO 37IeCh U ceifdac. UTo-To X014
Obl HEMHOT'O JJIs1 4YeJIOBEKa U3MEHUTh. .. Sl He MOTy 3T0 OpOCHUTBh, HE X04y 3TO Opocath,
Y OJTHOBPEMEHHO IMMOHUMAIO, YTO sl OKa3bIBAI0 TUM MEJIBEXKBIO YCIYTy B CUTyal[Md BOT

3TOH HECITPAaBCAJIMBOCTU B LICIIOM.

425. U: [a, cnacu6o tebde 6omnpimoe. Creayromuid BONPOoC — Kak SMOIMOHAIBHO BIHMSCT Ha

TeOs aTa padora? S 3HarO, UTO y TeOs YK€ OUCHB OOJIBIIBIA OIIBIT.

426. C: Hy, MHe KaxeTcs, 4TO 3TO OJHA M3 CaMbIX IJIaBHBIX Bellei, 4TOObl BO BpeMs
KOHCYJIbTAIIMM SI MOTJIa YyBCTBOBATh CeOsl YBEPEHHO W HE ObLIa Ha CTO MPOIICHTOB
BOBJICUEHA B MEPEKHUBAHUS TOTO, KOTO I KOHCYJIBTUPYIO, Ui TOTO, YTOOBI IIOKA3aTh,
YTO €CTh KAaKOW-TO YEJIOBEK, KOTOPbIA CIIOKOMHO COXPAHSAET SICHYIO T'OJIOBY U MOYKET
YTO-TO clienaTh. DTo camoe rinaBHoe. Hy, st st ce0s Tak 4yBCcTBY10. M s moHMMAt0, 4TO
y MeHsl ObUT pa3HbIi ONBIT, ObLUT HECKOJIBKO BBITOPAHHM, U S U3 3TOTO HEXOPOIIETO

OIIbITa Y>K€ M3BJICKIIA JJIA cebs YPOKH, KaK IMPaBHUIIBHO BCC OPraHU30BaTh, HACKOJIBKO
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BA)KHO Pa3rpaHUuMBaTh U UMETh KaKyl0-TO KU3Hb, IOMUMO TOH, KOTOPO )KUBYT TBOU
KJIIMEHTHI, KIIMEHTKU. XOTS 3TO MOHSITHO, YTO 3TO CJIOKHO, HO HAa ATOM JOJITO HE
nponaepxuiibes. Hanpumep, s HUKOT1a, NOCKOJIBKY s OYEHb MHOTO BBICITYIIMBAIO
TSDKEJIBIX UCTOPUM OT JIFOJIEH, S HUKOTAAa HE YUTAl0 HOBOCTH, CBSI3aHHBIE C Y KPaUHOM,
Y HUKOI'/Ia HE CMOTPIO HUKAKUX BUEO, HUKAKUX UHTEPBBIO, IOTOMY YTO 3TO BOT TaM
IIPOUCXOUT, a 3a MpeaeraamMu paboThl y MEHSI €CTh KaKOM-TO Jpyroi Mup, Tlie s MOry
KAaKue-TO MOMOJIHUTh CBOU PECYPCHI.

427. EcThb CynepBU3HH, KOTOPHIC, B IPUHITUIIEC, MHE KAXXETCSI, OYeHb IIOMOTAIOT, 0COOCHHO
JUYHBIE. A TaKXKe CO CTOPOHBI HAIIIETO HAYaJIbCTBA, B CAMOM Hayaje, KOT1a Mbl TOJIBKO
Havamu paboTaTh, YTO MHE OYCHH MOKA3aJI0Ch CUMITATUIHBIM, OBLT TAKOH MOCHLI, YTO
€CJIM BBl UyYBCTBYETE, UTO Bbl SMOI[MOHAJIBHO HE BBIBO3UTE, OKATYICTA, HE IPUXOJUTE
Ha paboTy JIeHb WIH J[BA, HAMUIIUTE, YTO BaM TSXKENO, U MOKAITyICcTa, 103a00ThTECh O
cebe u OyapTe J0Ma, M HE TAIIUTE 3TO Ha pabOTy, U MHE KaXXeTCs, 3TO HaCTOJIBKO
BAXKHO, ¥ IPABUIJIBHO, YTO 3TO MPOUCXOUT.

428. MeHs o4eHb CHJIBHO, HY 3TO TaK, IPOCTO B CKOOKaX, ITOCKOJIBKY S B 3TOM JIyMaro
MHOTO TOCJeIHEee BpeMs, OOJbIIEe BCEro 3a/IeBalOT MCTOPUU OJWHOKUX TOXKHIIBIX
J0JIeH, KOTOPBhIE TPHUE3XKAIOT, U BOT ITO JUISI MEHS CaMO€ TsDKEJoe, M C THM MHE

CJIOKHO, TAKEJICC BCCTO CIIPABJIATHCA, HO A IIBITAOCh.

429. U: Torma mpocTo HIEANbHBIM TEpexo] K cleayromeMy Bompocy. Kakue cambie
CJIOKHBIE aCMEeKThl TBOECH pabOThHI, KaKue camble, HA00OPOT, MPUITHBIE TE€, KOTOPHIE
MpUHOCAT Tebe pagocTh u yaosieTrBopeHue? Thl ckazanma mpo MOXKHIBIX JOJEH U

OAWHOKHX, MOKXHO Kyaa-TO CIIC TTOMTH.

430. C: Jla, PMOIIMOHAIBHO CIJIOKHO BBICIYIINBATH MOXKHIBIX U OJWHOKHX JIFOJICH, HO S
rOTOBA 3TO JeNaTh, Y MEHsI €CTh Ha 3TO pecypchl. Tskeno ObIBaeT, HO 3TO Apyras
CJIOKHOCTb, KOIZIa KOHCYJIBTHPYEIIb JIOJAEH, KOTOPbIE B IPYrol, MUPHOM KU3HH
cMOTpenu Obl Ha Te0s, TO ecTh, Ha MEH$, KaK Hy MPOCTo MocienHee AepbMo. 1 BOT oHn
CHJIAT Tepe] TOOOH U MPOAOIDKAIOT 3TO JIeNaTh, M BOT 3TOT BOT BECh MEHCIUICWHUHT, U
BOT 3TOT BOT BECh Pacu3M, KOTOPBIM M3 HUX cbineTcs. M korga Hy>KHO OCTaHOBHUTH U
CKa3aTb, HET, BOT 3TO Mbl HE TOBOPUM, BOT TaK HEJb3sl F'OBOPUTH, HET, BCE ILLKOJIBI
XOpOIIUE, HET, HY BOT TAKKUE BEIM. BOT 3TO MHE BCeria 04eHb TOKe CI10KHO. U ci10:xHO
ObIBaeT cKa3aTb, Hy, NPUHECTH KAaKyIO-TO HENPHUATHYIO HOBOCTb, UYTO BOT, MBI

monpoOoBajI M TO, U JIPYroe, W MATOE, W JECATOC, HO, K COXAJICHHIO, HET, U 3TO
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OKOHYATeNbHO HET, OOJbIIIe HUYEro HEBO3MOXKHO c/ielarh. BOT, ¢ 3TUM y MeHS camble
0O0JBINNE CIIOKHOCTH, MOTOMY YTO, HY, 3TO 0COOEHHOCTh MOSH JTMYHOCTH TOXKE, UTO 5
HE MOT'Y HUKOTJIa CAAThCsI, MHE JIO CUX MOP KaXeTCs, XOTS 3TO, HABEPHOE, YKE CMEIIHO
3BYYHT, YTO 51 MOTY COBCEM CIIPaBUTHCS. M cka3aTh B KaKOM-TO MOMEHT Y€JIOBEKY, HET,
3TO U3MEHUTh HEBO3MOXHO, 3TO HJISi MEHS OYEHb-OUYEHb CII0KHO, U S OTO IMOYTH
HUKOI'/Ia HE JIeNIalo.

431. A camoe mpusiTHOE, 5 OO0 MUCATh COAEPKaHUE KOHCYJIbTAllMi, IOTOMY YTO 3TO
oueHb ynopsnoueHHo. Hy, mocie kaxaol KOHCYJbTAallMM Mbl JIOJDKHBI 3alHCHIBATD,
3HAYUT, YTO MPOU3OIILIO, 3TO YHOPSAOUHBAET BOOOIIIE KAK-TO MBICIIH, U 5 YXKe JUIs ce0s
n3obpena cnocol, KOTOPBIM s ATO JIeNaro, TUIA MEpBOE, BTOpoe, Tperbe. U s mory
HamucaTh BOT TaKHe-TO OBLIN 33/1a4H, BOT 3TO OBLJIO CIIEJIaHO, BOT TAKON-TO Pe3yJIbTarT,
Y B KOHIIE JTHSI MHE MPUSATHO TOCMOTPETH, YTO KaKUe-TO BEIIX ObLIN CIEITaHbI, 3TO JaeT

MHE YyBCTBO YJOBJIETBOPEHUSI.

432. UN: Jla, ciacu0o, 51 Tereph X04y HEMHOXXKO BEPHYTHCS K JIFOASIM, KOTOPHIE CMOTPSIT
KaK Ha IEPbMO, U Thl YIIOMHYJIa HECKOJIBKO CUTYyal[Ui, HAIIPUMED, IIPO MEUHCIIIICHUHT
U IIPO pacu3M U BCsSKWE Takue Bemu. M Bompoc mpo, HarpuMep, MEMHCIUIEWHUT, 3TO
SIBHO JIFOJTM OTHOCATCS K Te0e XyKe, HOTOMY 4TO Thl )KEHIIKHA. [ BOnpoc 3BYyUYHT Tak,
KaKHe ellle MIEHTUYHOCTH WK 4acTu Tedst BIustoT Ha nporecc? To ecTs, Mbl 00Cy AuIn
MUTPAHTCKYI0 UAEHTUYHOCTD, IOTOMY YTO OHA IIOMOIAaeT BBICTPOUTH KAaKUE-TO CBA3U C
KIMEHTaMH U KIMEHTKaMu. MoxeT ObITh, KBHpP WM JKCHIIMHA, KaK Mbl YXKe
YIIOMSIHYJIM, WJIM aKTUBUCTCKas Kakasi-To HAeHTUYHOCTh? [IpocTo kuaaro B T€0s ci10Ba,

€CJIKM YTO-TO OT3BIBACTCA, TO MOKEM IMOI'OBOPHUTH, €CJIU HET, TO HET.

433. 1: Hy, y MeHs ObUIO HECKOJBKO JIOBOJIGHO HEMPHUSATHBIX BEIICH, KOTJa JIHOIU
HaYMHAIOT 33/1aBaTh JUYHBIE BOIIPOCHI, 1 IOHUMAIO, YTO JIFOJSIM XOUETCS 3TO CIIPOCUTb,
3TO HE TOJBKO CKOJIBKO BBI 3/1€Ch JKMBETE, KaK OBICTPO BBIYYHJIM HEMELKUH, TJ€ BBI
y4uriiich. Ml HAUMHAIOTCS TakKhe BOIIPOCHI THIIA, @ BBI CI0J1a K MYXKY IIEpeeXaiu, UIu TaM,
a BOT 4TO, Balll My>K, U BOT 3TO BOT. 1 s, 4eCTHO roBOpsl, TOBOJIBHO 4acTO, BHA4aJIe
0Cc00eHHO 0osu1ach YTO-TO OTBEYaTh, IOTOMY UTO s ymalia, YTO ceddyac OHH CKaxKyT
KaKyl0-HUOY/Ib TaJIOCTh, U 5l HE IOHUMAI0, KaK Jajbllle C STUMHU JI0JbMH paboTath. Bot,
U ceiuac sl TO’Ke He BCEr1a OTBEYar0 OTKPBITO HAa ATOT BOIIPOC, M BCETJa OLIEHUBAIO, YTO
3a YenoBeK nepeao MHOW cuaut. Eciu g 4yBCTBYIO, YTO 3TO HEOE30MacHO A Halei

TabHEHIIeH paboThl, A1 MEHS-TO JIaJHO, I MOTY CKa3aTh BCE, 10 CBUIAHUS, 5, 3HAUUT,
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¢ BaMu Oouibliie He paboTar0, HO HAM-TO HY>KHO KaKHE-TO BELIH Jalibllle BMECTE JIeNaTh
HECMOTPS Ha TO, YTO 3TO TOMO(GOOHBIN YEIIOBEK CHANT PsIOM co MHOM. Torma st mpocTo
CBOpauMBalO pa3roBOpP U TOBOPIO, YTO MBI ceiiyac OyieM rOBOPUTH O Ballel CUTyallHuH,
0 BalIuXx MpoO0ieMax, MOTOMY UTO ceivac 3Ta IieJib Hallel BCTPEUH 3/1€Ch.

434. U BooO11ie, 3TO IOMOTaeT, KOI'/la Thl 4YyBCTBYEIIb, YTO Pa3roBOP Thl BE/IEIIb, a HE TBOS
cobeceHMIIa WM COOECETHUK, U Thl MOXKEIb YNPABIATh 3TUM PasrOBOPOM U B ATOT
MOMEHT CKa3aTb, CTOI, ceiiuac Mbl IIOIOBOPUM, KaKHE y Bac CIO0XKHOCTH, M OyJlem
pematb. 1 3TO YenoBeky He OOHMIHO, IOTOMY YTO JEHCTBHTENHHO, BBl pEIIacTe ee
CJIO’)KHOCTH, @ HE MO0 ceMelHyto cutyanuio. 1 s kak-1o cedst Toke He MOJCTaBIISI0
BCSKHI pa3, MOTOMY YTO HE TO, YTOOBI, B OOIIEeM, s HE X04y ceOsi €XPOSE, KakK-To

MOACTABIISITh KAXABIA pa3, KOT/Aa JIIOIA ATOTO 3aXOTHT.

435. UI: KoHeuHo, y TeOs €CTh MOJIHOE MPaBO Ha 3TO, OJHO3HA4YHO. TO e€cTh, HE OBLIO

HUKAKUX CUTYaIMi KaKOH-TO OTKPHITON romodoounn?

436. C: [la, oTKpbITO, py0O0 MHE HUKTO HUYET0 HEe TOBOPWJIH. by cuTyaruu, koraa 6bu10
BUJIHO, YTO YEJIOBEKY HEMPHITHO, HO TOCKOJBKY, OISITH-TAaKH, s HAX0XKYCh B JTOM
CUTYyallU{ B MOJIO)KEHUH BJIACTH, MHE MPOILE C ITUM, U 5 MOT'Y YIPABJIATh CUTYyaIlUCH.
W Hukak, K c4acThlo, MOKa C OTKPBITOM rpyOOCThIO 1 HE CTAJIKUBAJIACh.

437. bonbliie MeHsl, YeCTHO TOBOPS, pa3ApakaeT, KOrjaa JIIo1 HaYMHAIOT BHIETh BO MHE
COIO3HHMILY IO CBOUM PACHCTCKUM B3TJIsiiaM: «Ho MBI Jke TaM ¢ BaMu, MBI e U3 OJHOTO
Kak Obl IPOCTPaHCTBA KyJbTYPHOI'O, MBI-TO C BaMH MoHUMaeM! BoT 311 BOT cmeniHbIe
€BpOIIECUIIBI CO CBOEH TOJIEPAHTHOCTHIO, HO BBI-TO B3POCIbIA YEJIOBEK, HO BBl XKE
MOHMMAeTe, YTO BOT TaK-TO U Tak-To». BOT 3TO MeHs ropa3no Oosblie yapydaer u

ABJIAETCS TOpa31o OosblLIe TPoOIEMO.

438. C: A 4T0 THI A€TaeIIb B TAKOH CUTYyaIIUH?

439. U: 4 roBopro, 4TO HET, s BAM HE COIO3HHMIIA, YTO TO, YTO BbI TOBOPUTE CElUac, 3TO
pacu3M, 371eCh TaK HE MIPHHSTO, U, 00JIee TOro, 3/IeCh 3TO HakazyeMo. M cpasy cramiiro
TaKyl0 OTMETKY, U MOXET ObITh, BO3MOXXHO, B CJIEAYIONIMI pa3 YellOBEK MOIyMaeT,

MpexKAC 4€M TaKUEC BCIIHU 'OBOPUTE.

440. C: U kax 110711 pearupyroT?
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441. U: 3amonkaroT. HUKTO HE HauMHall CUJIBHO COPUTH. BblK napy pas cutyanuu, Korjaa
OYE€Hb MOXKUJIbIE AETYIIKH NMPOJ0JIKaAIN OyOHUTH, HO ATO YK€ HUYEro He clienaenib. S
cTapajiach Kak-TO IEPEBECTH Pa3roBOp B JAPYIYIO cdepy, MIOTOMY YTO s HE MOTY BCIO

KOHCYJIbTAllUIO MOCBATUTb AUCKYCCUHU O PaCHU3MC.

442. V: Koneuno, ma. Ho Bce paBHO TO, UTO THI KBl pa3 TPATHUIIL CBOIO HEPTHIO H

rOBOPHILIb, TaK, pedsTa, ceituac y Hac Oyaet oOpa3zoBaTesibHas MUHYTKA.

443. C: MHe kaxeTcsl, 3T0 BaXHO cka3aTb. [loToMy 4TO, KOT/a ThI MPOIYyCKaelulb MUMO
yIIeil Takue Bellld, HUKAK UX HE OTMEYaelllb, 3TO CO3[aeT OUIYIIEHHUE, YTO 3TO KakK

Oynro ogoOpeHue ¢ TBOCH CTOPOHBI MOJTYATTUBOE.

444, W: Ecniv TOBOPUTH MPO KBUPHOCTb, UTPAJIO JIM ATO KOTAa-TO, HA000pOT, TeOe Ha pyKy?

Bbu10 711 3TO KaKUM-TO MO3UTUBHBIM (PaKTOpOM?

445. C: Het, y MeHs Takux cuTyaluil HUKorjaa He Obuto. ECcTh cpead MOMX KIMEHTOB U
KIIMEHTOB JIIOJY, KOTOpPbIE OTKPBITHI KBUP, €CTh KOTOPBIE 3aKPBITHI KBHUP, HO 3TO

HHUKOI'JIa HE Je1ajI0 HUKaKOH Pa3HUILIBI B CUTYallUH.

446. U: A xak HacueT TOT0, YTO ThI KEHIIIMHA, Tl TOBOPHUII, YTO TN MEHCIUICHHAT. A
KaK-TO TMOJIOKUTEIBHO 3TO, HA00OPOT, TOMOTAJI0, YTO, HAIIPUMED, JIFOJIU, MOKET OBITh,
Tebe Oobllle AOBEPSUIM KAaKUX-TO OYEHb CJIOXKHBIX TE€M, YeM OHU Obl JOBEPUIIHCH,

Hanpumep, MyKunHe?

447. C: Jla, MHE Ka)eTCsl, YTO BOOOIIIE rOpa3 o MPoIle, HO JUIsl MEHS 3TO ObLJIO CUTYallus,
KOI/la Ha KOHCYJIbTAllMU KEHIIMHA ¢ peOCHKOM WU C JEThbMH C OCOOCHHOCTSIMU B
pazButuu. U TyT 51, HaripuMep, MOTJia CKas3aTh, a s 3Hal0, UTO BOT 3TO TaK, YTO 3/1€Ch ITO
TaKk YCTPOEHO, s Bac TaK MOHHUMAIO, 3TO JNEHCTBUTEIHHO OYEHb Tsbkeno. M B aToMm
cilyyae, KOHEUHO, Thl TIOJyYaellb ropa3zo Oosblie HHPpOpPMAIH, KOTOpas MOMOTAeT
Tebe B JalpHEHIIeM JIydille MoMoYb 4eloBeKy. W 3To ckopee, s Obl naxe ckasaia,

CKOpCC MATCPpUHCKAA UACHTUYHOCTD, YEM YUCTO JKCHCKas.
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448. U: Jla, nonuMato. FIMeHHO MaTepuHCKasi U ¢ peOCHKOM TOXKe C OCOOCHHOCTSAMH, HE
npocto Jr000ro pedeHka. [la, BOT Kak 4eloBeK, y KOTOPOTO HET JIeTeH, g1, KOHEUHO, He

noaymana o0 3toit curyaruu. Crnacubo, 4To cKasana.

449. C: Bort ckopee XeHCKasi UICHTUYHOCTD, CKOpee JJIsi MeHs ObLIO0 KaKO-TO Mperpajoun,
YTO JIM, TIOTOMY YTO OY€Hb MHOTO BEIIEH C KEHIIMHAMHU T'€TePOCEKCYaTbHBIMU 51 HE
MOTY pa3JeNiuTh, HE MOTY MOHATh. M TYT MHE, KOHEUHO, CIIO’)KHEe, MHE KaXeTcs, ObLIO,

YeM €CJIH OBl MBI ACIINUIIUCh C HUMU 3Ty HWACHTUYHOCTD.

450. U: Tonmmaro. Hamo momymarh 00 3TOM. A Kak HAacueT aKTHBHCTCKOW? BOT ThI
CKa3aJjia, 4To Ui MEHS 3TO OYEHBb BAXXHO, S HE MOTY 3Ty paboTy OpOCHTBH, XOTS OHa
IKCIUTyaTUPYeT MEHS sl 3aThbIKaHus JbIp. Bce paBHO I MEHS 3TO OYEHb-OYCHD
BaXHO, YTO S MOTY IIOMOYbh KOHKPETHOMY YEJIIOBEKY. JTO aKTUBU3M IS TEOS WIH
MOTHBAIIHS 1e1aTh? DTO KaKasi-TO aKTUBUCTCKAsI COIMIAPHOCTb, UM 3TO MPOCTO TBOU
IIEHHOCTH, W Thl HE BHJIWIIL CMBICIIA JIeJaTh KaKyO-TO JAPYTyi paboTy, YCIOBHO

rosops. Kak-To 3710 cBsA3aHO?

451. C: 4 ceifuac HaX0XyCh B TaKOM TEpPUOJIE KU3HEHHOM, KOTJa S, OKalyl, BEIOEPY
HUYEro He OTBEYaTh HA BOMPOCH 00 aKTHMBU3ME, MIOTOMY YTO Ce€HYac 3TO JUIsl MEHS
CIIOBO, KOTOPOE BBI3BIBAET Y MEHS OYE€Hb MHOT'O BOMPOCOB. U s Asist ce0st 3TO CIIOBO U
3Ty WACHTHYHOCTh OYE€Hb CHJIBHO MEPEOCMBICINI0. M 3TO HE TOJIBKO CBSI3aHO C MOEH
JTUYHOM CUTYallMel, HO U CO BCEM, YTO HAUalIoCh C Havaja BOMHBI U KaKUM 00pa3oM 3TO
CJIOBO TIOMEHSJIOCh, U KyJla OHO JBMIKETCS, U 4TO ATO Takoe. [loaTomy s, MOCKOIBKY

caMa ajisia cebs CIIeC HE peiInJia, I, no;xanyﬁ, HC CMOT'Y OTBE€TUTDb HA 3TOT BOIIPOC.
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7.6. Abstract English

As a result of the Russian full-scale invasion of Ukraine between February 2022 and February
2024, nearly 6.5 million people were forced to leave the country, most of them being women,
children, unaccompanied minors, elderly, wounded or sick people. Over 4.3 million displaced
Ukrainians have temporary protection status in EU countries, with Austria hosting 77 700. This
thesis focuses on the lived experiences of interpreters and multilingual social workers in Vienna
working with them. Through semi-structured interviews and research on crisis interpreting,
translation and solidarity, and feminist standpoint theory, this thesis interrogates the support
systems created for displaced people from Ukraine and the positions of interpreters working in
these systems.

The research shows that no matter their job title or previous training, all interviewees
interpreted and made decisions independently to better recognize and help meet their clients’
needs, acting in solidarity with them. Although most interviewees admit that working with
people affected by war was emotionally challenging, they also find it very fulfilling, especially
when they can make a difference in their clients’ situations. Using Russian as a communication
language while working with displaced people worked better than the interviewees anticipated,
even though it was clear in some cases that the clients were uncomfortable using it. The
interpreters used strategies such as offering to switch to a Ukrainian-speaking colleague or
communicate in English instead and distancing themselves from Russia and its actions by
talking about their country or region of origin to establish trust with their clients and
accommodate their needs. This research provides an underrepresented perspective on
interpreting in crisis relief systems from people at the intersection of multiple discriminations,

whose strategies and critiques are valuable for their improvement.
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7.7. Abstract Deutsch

Infolge des russischen Angriffskrieges in der Ukraine zwischen Februar 2022 und Februar 2024
waren fast 6,5 Millionen Menschen gezwungen, das Land zu verlassen, die meisten von ihnen
Frauen, Kinder, unbegleitete Minderjahrige, altere, verletzte oder kranke Menschen. Mehr als
4,3 Millionen vertriebene Ukrainer*innen haben einen vorubergehenden Schutzstatus in EU-
Landern, von denen Osterreich 77.700 aufnahm. Diese Arbeit befasst sich mit den Erfahrungen
von Dolmetscher*innen und mehrsprachigen Sozialarbeiter*innen in Wien, die mit diesen
Menschen arbeiten. Anhand von halbstrukturierten Interviews und Recherchen zu
Krisendolmetschen, Ubersetzung und Solidaritit sowie der feministischen Standpunkttheorie
werden in dieser Arbeit die fur geflichtete Menschen aus der Ukraine geschaffenen
Unterstutzungssysteme und die Positionen von Dolmetscher*innen in diesen Systemen
untersucht.

Die Forschung zeigt, dass alle Befragten, unabhéngig von ihrer Berufsbezeichnung oder
ihrer Ausbildung, fur ihre Klient*innen dolmetschten und eigenstandig Entscheidungen trafen,
um ihre Bedurfnisse besser zu erkennen und ihnen zu helfen, sie zu erfillen, und solidarisch
handelten . Obwohl die meisten Befragten zugeben, dass die Arbeit mit vom Krieg betroffenen
Menschen eine emotionale Herausforderung darstellte, empfinden sie sie auch als sehr erfiillend,
vor allem wenn sie die Situation ihrer Klient*innen verbessern kénnen. Die Verwendung von
Russisch als Kommunikationssprache bei der Arbeit mit den gefliichteten Menschen,
funktionierte besser als die Befragten erwartet hatten, auch wenn es in einigen Fallen klar war,
dass sich die Klient*innen damit unwohl fiihlten. Die Dolmetscher*innen wandten Strategien
an, um Vertrauen zu ihren Kunden aufzubauen und auf ihre Bedirfnisse einzugehen: Sie boten
an, zu einem*einer ukrainischsprachigen Kolleg*in zu wechseln oder stattdessen auf Englisch
zu kommunizieren, und distanzierten sich von Russland und seinen Handlungen, indem sie tiber
ihr Herkunftsland oder ihre Herkunftsregion sprachen. Diese Arbeit bietet eine
unterreprasentierte Insider-Perspektive auf das Krisendolmetschen von Menschen, die sich an
der Schnittstelle von Mehrfachdiskriminierungen befinden und deren Strategien und Kritik fir

die Verbesserung dieser Systeme wertvoll sind.
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