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this master thesis examines the commodification of women9s safety within surveillance 
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frameworks, the research addresses how women9s safety is commodified 

content analysis of the apps9 marketing materials which reveals how they reinforce postfeminist 

surveillance by linking it to women9s safety. Furthermore, the findings show how the 

promote insecurity and uphold patriarchal structures while commodifying women9s 
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8Dataveillance9 and the 



app to include a 8panic button9. Mainstream media extensively covered this addition, with most 

user9s privacy and data security (Goetting 2020; Wodinsky 2020). This panic

th the promise of 8ushering in a new era of safety9 (Noonlight 

are part of a long tradition of wearable 8anti rape9 or 8anti

violence9 technologies. Early inventions were often bulky, such as cut

advancements in technology have expanded the market for new 8anti rape technologies9. 

methods of communication. As of 2023, 69% of the world9s population use

2024, Google Play Store and Apple9s App Store offer over two mi

However, the commercialization of 8anti rape technology9 has drawn significant criticism from 



8personal safety9 and 8violence prevention9 (Ford et al. 2022: 3). Another study found that most 

e word 8women9 in the 

title or implicitly, through terms women may relate to such as 8Scare Him Away9 while no 

women9s safety. (Cardoso et al. 2019: 2) Women often perceive their mobile phones as effective 

privacy, surveillance, and gendered power dynamics. For example, 8The Markup9 revealed in 

Zuboff (2019a) terms 8surveillance capitalism9. She argues that the econom

corporations9 primary focus is the extraction of personal data for commercial gain. Personal 

As Tori Monahan states: 8The reduction of people and social practices to data that can be easily 

manipulated is an exercise of power that demands feminist critique and intervention.9 (Monahan 

2020: 127) Women9s bodies in particular, have become central are

3

by commodifying women9s safety under 

surveillance capitalism. It seeks to answer two key questions: firstly 8How is the personal safety 



safety features/apps?9 and secondly 8How does the commodification of safety affect gender 

inequalities?9.

The introduction of personal safety apps as a tool to 8manage9 risk perpetuates the idea that 

women are responsible for their own safety. The idea of 8risk management9 as the solution to 

violent acts and onto women who 8fail9 to protect themselves. This shift in responsibility is also 

to monitor and limit women9s movements and behaviours. Surveillan



surveillance practices can diminish women9s privacy and autonomy by restricting their 

movements and designating certain areas as 8unsafe9. (Kennedy/Coelh

)security through the lens of Ulrich Beck9s concept 

of a 8second modernity9 and the transition toward a 8risk society9 (Beck 1992). According to 

measures and the commodification of security. (Beck 2009, 1992) David Garland9s theory of 

s notion of the 8responsibilization strategy9, further 

on theories of 8fear as social control9, especially Esther Madriz (1997), I delve into the gendered 

My thesis further draws on the theoretical frameworks of Shoshanna Zuboff9s (2019a) theory 

of 8surveillance capitalism9, Christian Fuchs9 works on the 8commodification of data9 (Fuchs 

2019; Fuchs/Mosco 2016) as well as Nick Couldry and Ulises Mejias9 (2019

8data colonialism9. In her book 8 9

from the surveillance and manipulation of people9s behaviour. I connect Zuboff9s theoretical 

framework with Christian Fuchs9 works on



In addition, I draw on Nick Couldry and Ulysses Mejas9 theory of 8data colonialism9. Couldry 

and Mejas argue that 8human life itself is being increasingly capitalised on in new ways9 

capital. The 8datafication9 of everyday life also brings about new social relations that Couldry 

and Mejias call 8data relations9. These relations become central to creating 8new forms of 

economic value9 and making tracking a permanent 

sexuality in relation to surveillance practices. In their book 8 9

Furthermore, I draw on Torin Monahan9s (2010) work to examine how surveillance 



regulation of women9s access to public spaces through the threat of sexual violence, intersect 

technologies. Gill9s writing explores how surveillance operates as a form of social control, 

Dovetailing with the neoliberal shift from state to individual 8self help9 responsibility 
for crime prevention (O9Malley, 1996), the historic cultural expectations placed on 

I link Gill9s work on self surveillance and the 8post feminist sensibility9 to Rachel Hall9s (2004) 

writings on a new 8women9s safety pedagogy9, that positions women as inherently vulnerable 



– I9m Safe –

Women9s Safety App

focus on women9s safety discourse and use terms such as 8female,9 8woman,9 and 8feminine9 to 

commodification of data and 8data colonialism9. Subsequently, I outline feminist perspectives 



emerging 8women9s safety pedagogy9 founded on principles of risk management, self

surveillance and the 8quantified self9. The third chapter of this thesis offers

–

I9m Safe – Women9s Safety App,

bSafe9s I9m Safe9s app functions and the content of both companies9 websites, 

findings to concepts of 8dataveillance9 and the commodification of personal safety. The chapter 

and uncertainties. The 8first modernity9, according to Beck, was marked by the industrial 

3



Ulrich Beck puts forth the idea of a risk society. He defines risk as 8the anticipation of 

catastrophe9, existing 8in a permanent state of virtuality9 (Beck 2009: 292) Beck argues that the 

risks rather than merely focusing on technological advancement. (ibid.: 20) 8Risk

extended present.9 (Beck 2009: 293)

322) He describes these as 8manufactured uncertainties9, created by 

Thus, Beck emphasises the dual nature of the risk society: the emergence of 8social hazards9 

alongside the inherent 8contradictions between modernity and counter

industrial society9 (Beck 1992: 13). Despite stable inequalities, individuals

to navigate their own labour market biographies, leading to the emergence of 8reflexive 

biographies9 (ibid.: 88) dependent on personal decisions. This individualisation affects 

evolving towards a 8classless society9, characterised by individualised social inequality. He 

states: 8The reflexive conduct of life, the planning of one9s own biography and social relations, 

9 (ibid.: 

expansion of opportunities for intervention. 8Modern ideologies of prevention9 are driven by a 

8technocratic rationalizing dream of absolute control of the accidental9 (Castel 1991: 289). This 

preventive measures. These risks include not only 8those dangers that lie hidden away inside 

liberty9 but also 8exogenous dangers [...] from which the subject has not learnt to defend himself 



pollution, meteorological hazards, etc.9 (ibid.). Castel proposes that despite presenting itself as 

3

–

3

Isin connects the notion of the risk society to the idea of a 8culture of fear9 (ibid.: 219). 

a 8culture of fear9 has been cultivated to benefit from the commercialisation of fear, revealing 

In his 2015 book 8The Securitization of Society9, Marc Schuilenburg defines security as an 

ordering concept, 8in the hope of ensuring a safe existence9 (Schuilenburg 2018: 9). He attests 

was primarily the government9s role to ensure the people9s safety. However, there has been a 

Consequently the 8concern for safety has begun to direct its efforts toward affairs of a personal 

nature9 (ibid.: 9) 

David Garland calls this the 8responsibilization strategy9 which has led to a new distribution of 



increase in incarceration and other 8law order9

Garland suggests that in modern society high crime rates have 8become an acknowledged and 

commonplace feature of social experience9 (ibid.: 446). This is accompanied by widespread 

aspect of daily life, 8an everyday risk to be assessed and managed9 (ibid.: 446). Crime has 

Garland identifies a 8new criminology of everyday life9 (ibid.: 450), wherein a set of theoretical 

frameworks such as 8rational choice theory, routine activity theory, crime as opportunity and 

tion theory9 (ibid.) frame crime as a normal and commonplace aspect 

or an accident to be avoided […], rather than a moral aberration which needs to be 

The criminal becomes an 8illicit, opportunistic consumer, whose access to social goods must be 

barred9 (ibid.) and therefore, new action programs are directed 8towards the conduct of potential 

opportunities as an unintended byproduct.9 (ibid.) Garland calls this a 8supply side 

criminology9, seeking to alter the everyday patterns of social and economic life by reducing the 

8supply9 of opportunities, reallocating ri

This comes alongside a 8responsibilization strategy9, which emphasises that the state, on its 

It9s crucial to note that the responsibilization strategy isn9t a

3454) 8Self discipline9 then becomes 8central to neoliberal crime prevention strategies9, as 



One significant issue Garland highlights is that the 8responsibilization9 of non

also it means that 8governmental authorities do not simply manipulate the subject9 but they 

8govern it as a free subj

that increase the health, wealth, and happiness9 (Isin 2004: 220).

behaviours in response to fears of victimisation leads to the formation of a 8neurotic subject9. 

affects and emotions to seek 8absolute security9 and 8absolute safety9 (ibid.: 232). Therefore, 

rather than being rational and calculating, 8neurotic subjects9 are governed through 8neurosis9 



anxieties. […] [T]he neurotic subject is one whose anxieties and insecurities are objects 

8Neurotic9 citizens are constantly seeking ways to alleviate their anxieties, whether through 

3

erms this dynamic 8the 

criminology of the other9, in contrast to the 8criminology of everyday life9. 

of distinct racial and social groups which bear little resemblance to 8us9. […] There is a 

3

cycle of insecurity, leaving individuals feeling vulnerable. (Roberts 2023: 542) Similarly, Isin9s 

8neurotic citizen9 living in environments saturated with security measures may continually 

towards outsiders or 8others9. Once such security measures are in place

3

serious as crime itself. Fear of crime weakens the sense of community; decreasing social 



3

that certain 8rights9, such as the freedom to use public spaces or to walk alone at night, are 

reserved for men. Despite these spaces being ostensibly open to all, women9s access to them is 

(ibid.: 19) Elizabeth Stanko further asserts that awareness of women9s vulnerability in relation 

as 8safekeeping9, involves ongoing 

inherently strong and women as inherently weak, reinforces women9s fears and undermines 

8innocent9 victims as well as 8risky behaviour9 (ibid.: 19): 

8weird looking9, dark skinned men who wait for their innocent victims in the dark alleys 

limit their behaviors and be 8good9 to avoid getting mugged, sexually harassed, raped, 



8unnecessary9 risk; if they are victimized, it is their fault for transgressing stringen
so ingrained in popular culture that 8everybody knows them9. (ibid.: 152)

89) This fear and restriction of behaviours limit women9s opportunitie

limitations upon women9s lives 8for their own sake. (ibid.: 34)

Julia Vansetti Miranda and Akkelies van Nes write, 8fear of crime, for women, is mostly a fear 

of men9 (Vansetti Miranda/Nes 2020: 3). They attribute the fear of public spaces among women 

age, income and lifestyle determine a woman9s

Madriz criticises that 8women9s fear of crime9 is often presumed as a uniform experience, 

aried nature of women9s concerns, worries and fears. These 

impacts women9s responses, as, for instance, the presence of police can exacerbate 



8Women not only resist and refuse to be passive

back9. (ibid.: 75) However, she also points out that both women and men typically respond to 

Furthermore, 8men9s and women9s seemingly innocuous everyday rituals of protection against 

fear of crime reproduce and maintain gender, race, and class stereotypes and expectations9 

address structural inequalities. Consequently, fear of crime not only constraints women9s 

activities but 8fear of crime is an everyday reminder of the subordinate position that women 

continue to occupy within society9 (ibid.: 162). 

Additionally, in neoliberal capitalism, social life is reorganised through 8processes that impact 

market9 (Collins/Rothe 2019: 25). This implies a shift in responsibi

8internal reorganizations and new institutional arrangements that improve its competitive 

position [...] in the global market9 (Harvey 20

As Harvey suggests, this 8drive towards market freedoms and the commodification of 

everything9 (ibid.: 803

and the protection thereof, as 8responsibilities and protections of state a

individualized9 (Collins/Rothe 2019: 25). As Harvey puts it: 

3



3

77) As Loïc Wacquant contends, the emergence of a 8penal state9 therefore is not primarily in 

inequity, essential in the neoliberal state9s development. (Wacquant 2009: 287)

with the objective to 8sell the public on the idea that policing and punishment are the solution 

economic problems9 (ibid.). As Mariani writes:

technologies. This 8enormous retreat from politics9 (Katz 2001: 55) normalises collective 

and investments in surveillance. The 8shrunken state9 can only monitor, not 



As Lisa Barca argues, 8neoliberal risk ideology is gendered9 (Barca 2018: 267). Within the 

men, compared to women. Furthermore, neoliberal ideology promotes a rhetoric of 8choice9 

2), legitimizing 8over the unruly practices of women, homosexuals, and others who depart from 

the conventions of the nuclear family9 (ibid.: 21). As Gabriele M



masculinity, while women9s workforce integration is often marginal, designed to ensure the 

continuation of 8care9 work framed as acts of love, despite 

strategies and the redefinition of 8violence against women9 are interconnected with the rise of 

individuals. (Gotell 2012: 251) 8The self

subject produced […] is […] a 8(re)action hero9 who exercises agency only through avoidance9 

(ibid.: 254). Thus, 8through risk management technologies, the question of how to end rape gets 

nto individual women as tough targets9 (ibid.) Gotell concludes:

A gendered panopticon results, with women9s behaviour singled out as the principal 
governmental object. This focus on women9s responsibility for rape prevention means 
that men9s responsibility for sexual violence, including the culpability of the rapist 

In 2019, Shoshanna Zuboff published her book 8 9

she introduces the idea of a new form of capitalism: 8surveillance capitalism9. She starts her 



advanced manufacturing processes known as 8machine intelligence,9 and fabricated into 

8discovery of behavioural surplus9 (ibid.: 75). Google invented targeted advertising by 

8product9 they could sell to advertisers. The logic behind surveillance capitalism is the 

market interactions with users into profitable products for the 8genuine 

market transactions9 with the corporation9s 8real customers: advertisers9 (ibid.: 93). Zuboff 

considers the behavioural surplus as 8surveillance assets9. These assets serve as 8critical raw 

surveillance capital9

became 8hunted aggressively and produced largely through surveillance9. (ibid.: 94) Users 

Industrial capitalism transformed nature9s raw materials into commodities, and 

invention. Now it is human nature that is scraped, torn, and taken for another century9s

Machine intelligence processes the behavioural surplus into 8prediction products9 that forecast 

individuals9 thoughts, feelings and actions. By translating behavioural surplus from outside to 

s 8prediction products9, 

derived from users9 behavioural data, could be traded. (ibid.) While advertising played a major 

3

Christian Fuchs uses the term 8internet prosumer 3 3 commodity9 to 

8user dvertising space and time9. 

3144) Similar to Zuboff, Fuchs identifies 8data surveillance9 as the 8means 

for [the corporations9] (...) economic ends9 (ibid.: 147). He argues that, in order to generate 

our by their users. When the 8internet prosumer 



commodity9 is acquired by advertising clients, it undergoes a transformation into monetary 

users are 8double objects of commodification9; first, 8by corporate pla

them to advertising clients9, and second, 8in an intensified exposure to commodity logic9 (ibid.: 

asserts, surveillance capitalism is subjugated to what she terms the 8prediction imperative9: 

This leads to surveillance capitalism encroaching on every aspect of people9s lives 3

3 as well as shaping future behaviour by relying on 8tuning9, 8herding9 

and 8conditioning9 human behaviour e.g. through software designed 

Surveillance capitalists9 interests have shifted from using automated machine processes 

the display of a 8BUY9 button, or even disabling a car engine if an insurance payment is 

In her article on 8data capitalism9, Sarah Myers West analyses the process of customers being 

relying on 8narratives of technological utopianism9 (West 2019: 36). 

8value of the free and open network9 propagated by free

with the cost of 8collecting data in increasingly invasive and invisible ways9 (ibid.: 36). Fuchs 

content and subsequently amassing a multitude of 8prosumers9 who are sold as a commodity to 

party advertisers, has become the most common strategy for data accumulation. 8No 

d to the users; the users are sold as a commodity to advertisers9 (Fuchs 2012b: 



3

and public sphere, firstly by exploiting 8all human time9 accumulating capital from 8play and 

work time9, and secondly, by commodifying 8private data that is us

owned9 (Fuchs 2012b: 1463

The other utopian narratives that West acknowledges are 8the technocratic value placed on data 

and its potential to augment consumer power9 (West 2019: 36) and the process of making the 

web personal: 8Data capitalism relies on the potential to foster produ

man and machine9 (ibid.). This intimacy is fostered by what Zuboff calls 8social persuasion9, 

3



2.3. 8Data Colonialism9 and its Impact on Social Relations 

8data colonialism9 to refer to the 

global powers in what they call an 8emerging social quantification sector9. This includes large 

manufacturers of 8smart9 home appliances or data brokers like Equifax:

exploitation. They don9t draw comparisons to particular events of historical colonialism but 

focus on colonialism9s enduring function, which they see 8as enacting i

seem natural9 (ibid.: xviii).

3

Couldry and Mejias contend that human life is undergoing a 8vast reorganisation9 (ibid.: 341) 



Similarly, Mark Andrejevic refers to the concept of 8dataveillance9 to describe the continuous 

monitoring aimed at certain individuals, 8dataveillance9 involves unstat

8predictive analytics and data mining exemplify convergent strategies9 (Andrejevic 2013: 24) 

e age of 8big data9 is the transition from targeted to population

surveillance. While traditional surveillance focused on individuals, 8populational surveillance9 

This shift normalises surveillance as a part of social life, where every individual9s data is 

to watch but to 8predict outcomes9 and potentially alter them, w

(Andrejevic 2013: 29) This 8data mining is on a collision course with anonymity in any 

meaningful sense of the word9 (ibid.: 40), as all human activity, including the most personal, is 

337) If a person9s profile aligns with traits 

of data is irrelevant which enables a 8function creep9 that ensures that data is continuously 

Andrejevic asserts, 8there is no dimension of human activity, no matter how private or personal, 

that is ruled out a priori9 (Andrejevic 2013: 37) in this new paradigm of data collection.

As José van Dijck notes, this continuous data extraction has serious and 8profound 

consumers on the other9 (Dijck 2014: 205) as it places 

in the hands of platforms that exploit users9 data invisibly and without explicit consent. She 



The authors suggest that digital platforms produce a new type of 8social9, 8that is, the social in 

a form that can be continuously tracked, captured, sorted and counted for value as 8data9.9 

3

broader value of 8openness and mutuality9 but at the risk of mystifying the communities 

itself is being 8reconfigured by capitalist data practices9 (ibid.: 168). It is within the realm of 

4
4

e where, until now, we imagined we were truly, and only, ourselves. […] The 
reflection and community exchange are, […] relations with 

that in contemporary data relations the systems involved insinuate themselves within 8the self9s 

needs, desires and other choices9 (ibid.: 171). This is where they argue one9s autonomy is 

threatened as the systems we rely on to 8know ourselves9 are arbitrary and driven by capitalistic 



have a choice other than to participate in these relations that undermine autonomy itself: 8[D]ata 

colonialism9s subjects may come to unlearn freedom in time9 (Couldry/Mejias 2018: 171).

Shoshana Amielle Magnet (2015) argue in their book 8 9

of women9s bodies (Magnet/Dubrofsky 2015: 23

equally. Women9s bodies had been subject to scrutiny by state regulations but also in 

8traditional media9 under the male gaze, as Rosalin Gill (2019: 151) suggests. Analyses of 

surveillance in connection to privacy also need to consider the fact that 8priv

in the 8private9 space of the home9 (Magnet/Dubrofsky 2015: 4).

of gender to surveillance subjects. He argues that 8insecurity subjects9 (Monahan 2010: 113), 



of data. As Monahan notes, 8the act of filtering out bodies

of control at a distance that is the hallmark of modern surveillance systems9. (ibid.: 116) In the 

3

3

technologies are 8deeply implicated in relationships of power and inequality9 (Van der 

as those targeting sex workers, were used as mechanisms to regulate women9s access to public 



embraced and embedded in everyday life, as 8the idea of care may be very easily mobilized and 

supported9 (Abu

3

the term 8white supremacist capitalist heteropatriarchal surveillance9 to highlight how 

surveillance practices need to be understood as practices to 8

modern state.9 (ibid.: 7) This is especially true for state surveillance and the introduction of new 

8visualizing bodily identities in ways that highlight othered forms of racialized, gendered, 

classed, abled and disabled bodies, as well as sexualized identities9 (ib

This does not only apply to state surveillance but includes 8peer surveillance9 through social 



insurance benefits for depression after posting 8too happy9 pictures on Facebook. Thus, Magnet 

Similarly, Rosalind Gill (2019) writes on the surveillance of women9s bodies and new 

down surveillance 8in order to open up questions abo

surveillance9 (Gill 2019: 148). 

of women without their consent with women9s appearances being discussed constantly: 8It is 

striking to note the extent to which the surveillant gaze is becoming more and more intense9 

that young women 8police9 each other9s looks and behaviors 3
Alison Winch (2013) has called a 8girlfriend gaze9. (ibid.: 155)

needs 8to be understood in gendered (and racialized and classed) terms, as related to the 

addresses women as entrepreneurial subjects par excellence9. (Elias/Gill 2018: 60)

2.5. Women 8At Risk9: Self Surveillance and Women9s Safety Pedagogy

developments: the development of a 8second modernity9 and the spread of neoliberal ideas. 

Within what Zuboff calls 8the neoliberal habitat9 (Zuboff 2019a: 37), rapidly devel



technologies were able to form a new mutation of capitalism. Neoliberal ideals of 8a capitalism 

stripped down to its raw core9 (ibid.) proposed by economists like Friedrich Hayek and Milton 

Friedmann provided fertile grounds for the 8surveillance capitalist corporation9 (ibid.: 38). The 

idea of the 8pro century corporation9 (ibid.). This enabled big 

widely implemented 8take contracts9 like terms

The 8second modernity9 fostered a 8new society of individuals9 by emphasising the importance 

Chapter 2.1, Ulrich Beck's concept of the 8second modernity9 refers to

322) In connection with neoliberalism, the instability of the 8second modernity9 provided 

exacerbated economic and social insecurities, manifesting the instability of the 8second 

modernity9 as a result. The 8second modernity9 according to Beck is characterised by the 

being, 8second modernity9 

citizens became more receptive to the promises of an 8advocacy oriented digital capitalism9 

to information and human connection. Zuboff calls this the promise of an opportunity for 8my 

life, my way, at a price I can afford9 (ib



8strong property rights, free markets, and free trade9 (Harvey 2005: 2), are the key drivers of 

reduction of the state9s role regard

Rosalind Gill suggests that the surveillance of women 8must be understood in relation to the 

profound grip of postfeminism and neoliberalism in contemporary culture9 (Gill 2019: 150). 

The 8entrepreneurialism9 and notion of personal responsibility provide the perfect ground for 

surveillance gave rise to a 8quantified self9 3 8a reflexively monitoring 

3

3 a range of information about her or himself9 (ibid.: 149). Gill emphasises the pivotal 

Increasing numbers of people now routinely 8track9 several aspects of their everyday 

multiplying health apps […], psycho apps […], apps related to pregnancy (...), app

those to track one9s sex life. (ibid.: 139)

Deborah Lupton defines the 8quantified self9 as a term that refers to the practice of self

patterns and personal behaviours. The 8quantified self movement is driven by the belief that 

making9. 3

responsibility for managing, governing oneself and improving one9s life chances. (ibid.: 

surveillance is also an essential part of what she calls the 8postfeminist 

sensibility9. Within this sensibility, concepts of choice, agency, autonomy and empowerment 



includes an 8emphasis upon self surveillance, monitoring and discipline9, 8a focus upon 

individualism9 and an 8emphasis upon consumerism and the commodification of difference9 

within society. Rachel Hall argues that neoliberalism introduced a 8risk management mentality9 

picts that within the 8new 

space of risk9 (Hall 2004: 1), governmental approaches no longer rely on repression or welfare 

8dangerousness9 to 8risk9. Hall argues that this leads to 8responsibility for a wide range of social, 

health, and environmental problems9 (ibid.) becoming personalised:

Hall argues that this 8new space of risk implies a new mode of surveillance9 (ibid.: 2), as risk is 

for populations deemed 8at risk,9 rather than providing care for dangerous individuals or those 

in danger. (ibid.) Castel calls this 8new form of surveillance9, 8systematic pre detection9 (Castel 

The aim is to 8anticipate and prevent undesirable events, such as rape9 (Hall 2004: 2). This 

form of 8rape pedagogy9: 8women9s safety9 (ibid.: 5). 

notably, the risk of having/being rape space. At the same time, women9s safety 

...] In the case of 8women9s safety,9 women9s bodies are brought into a 



Women9s safety pedagogy constructs prevailing perceptions of female agency where women 

inevitable assaults by themselves. 8The resulting paradox is that agency is possi

only through avoidance.9 (ibid.: 6). Hall emphasises that not all women are treated equally in 

A woman9s social positioning shapes both her experience of rape and her treatment as 

conservative dream of 8women9s safety,9 as well as older paternalistic models of 

Hall argues that sexual violence statistics are central to the pedagogy of women9s safety. 

38). As women9s safety becomes an area of risk prevention, 

women are urged towards a 8performance of diligent fearfulness9 by employing 8common 

sense9 and avoiding 8high risk9 behaviour such as going out at night (ibid.: 10). Hall argues that 

this leads to the assumption that 8rape prevention is the responsibility of individual women9 

tightly enmeshed with racist stereotypes of perpetrators urging women to be 8suspicious of 

men9s appearances9 (ibid.: 13). In contrast, as Cynthia Cockburn (Cockburn 2013: 4373

also: Enloe 2000) shows, masculinity includes 8competitiveness, combativeness, physical 

strength and assertiveness, courage, and ambition9 inclining men to fighting. Within these 

perversely, males are cast as wielders of the means of coercion, women as 8natural9 



Surveillance capitalism emerged through the convergence of a 8second modernity9 and the 

violence technologies have been criticised for 8perpetuating 

prevention on women9 (Shelby 20

This chapter9s theoretical framework examines how risk, insecurity, and surveillance shape 

social dynamics in contemporary societies. Ulrich Beck9s 8risk society9 posits that modern 

8culture of fear9 (Isin, 2004), drives individuals to adopt proactive risk management behaviours, 



notion of 8dataveillance9, showing 

In the realm of women9s safety, this discourse manifests itself in the form of 8women9s safety 

pedagogy9, where women are instructed to adopt precautionary behaviour to avoid potential 

responsible for their own safety. The focus on avoiding 8risky9 situations not only reinforces 



3

3

380) The proliferation of apps focused on women9s safety reflects women9s reliance on 

as 8the often

others9 (Cumiskey/Brewster 2012: 591) require careful examination. (ibid.: 5963

3

8self tracking personal safety app9 category, they include apps that safeguard users by enabling 

deactivate the alert. (ibid.: 1097) As Bevan shows, these apps 8are developed predominan



East Asia9; however, the 8architectural similarities of the apps in terms 

gender violence9 (Bevan 2023: 3). 

Ford et. al.9s systematic review of apps marketed for personal safety and violence prevention 

This aligns with Lucy Maxwell et al.9s 

target men. (Maxwell et al. 2020: 240) Eisenhut et al.9s content analysis further reveals that 

3

Wood et al. highlight that despite the abundance of these apps, there9s a notable absence of 

empirical studies assessing their efficacy in crime prevention. (Wood et al. 2021: 1102) There9s 

outlining the features and purpose of apps intended to enhance people9s, particularly women9s, 

of 8technological solutionism9 (Wood et al. 2021: 1101) by portraying violence against women 

centred on apps specifically designed for women9s safety. (Wood et al.



Furthermore, it9s noteworthy that the majority of safety apps primarily focus on aiding the 

reinforce 8women9s safety work9, referring to the various adjust

1101) As Bevan points out, these apps emphasise 8user agency and self

and during a violent attack9 while offloading the 8same personal safety labor to automated forms 

of threat assessment and response9 (Bevan 2023: 2). The apps identify the user as being 8at risk9 

while simultaneously offering 8an experience of safety9. (ibid.) The user is expected to maintain 

e of both heightened vigilance and calmness. 8These contradictions are circumscribed 

curatorship of the self through social media9 (ibid.). As Bevan contends, safety ap

to the user9s perceived risk, physical surroundings and digital demonstrations of proactive 



meticulously control their digital data. 8In effect, there is no right to data privacy in the business 

of feeling safe9 (ibid.: 6). Bevan suggests that these apps not only require safety labour but t

8feeling safe rests on technologically

preemptive, responsible, and proactive9 

8promote and encourage a new form of 

information, technology, and people9 

shift the focus away from 8personal vigilance and preparedness9, characteristic of traditional 

women9s self defence culture, towards creating a 8networked, crowdsourced self9 

social circles, limiting individual autonomy and therefore they 8eradicate, or

complicate, the end user9s ability to make decisions without open comment or judgement by 

others9 3 . Additionally, while these apps involve women9s social networks in 

3

for victims, such as alerting preset contacts, monitoring the user9s environment for signs of an 

3



. They suggest that 8a large majority 

violence9. 

Nicole Kalms (2018) highlights how women9s behaviours and relationships are influenced by 

personal safety apps, often intentionally. Despite being marketed as tools for women9s safety, 

many of these apps have features that actually restrict women9s freedom

3 Kaushiki Das (2021) agrees that safety apps restrict women9s freedom 

spaces women access and heightening their fear of assault while diminishing 8the 

loitering9 . Additionally, the GPS tracking feature of these apps 8mimics ways 

perpetrators, which is part of the disempowerment of women9 

The apps also reinforce the idea that ensuring safety is solely women9s responsibility, which 

3

et. al. (2021) put it, the discourse surrounding safety apps 8presents 

strategies that require women9s labour9 

8victim9s character, past, lifestyle, clothing 

choices, and activities9 



details of an assault. This variation in narrative consistency could affect the victim9s credibility 

in the criminal justice process. Additionally, there is a risk of 8over activating9 these devices, 

vulnerability to victimisation, 8as the majority of apps intervene when the criminal event is 

ady occurred9 (Maxwell et al. 

users9 movements, social interactions and phone activity after the fact, yet their marketing 

cues, sidelining the perpetrator9s role in sexual violence. Consequently, the 

potentially overridden by the apps9 supposedly more reliable evidence. 8To be vindica

environment9. 3

Vulnerability of 8Women at Risk9

crime effectively, as 8simply living (or driving, walking, or working) alone or being out in the 

world after dark were regularly framed as risky behaviours9. (Kennedy/

protection. (ibid.) Kennedy and Coelho9s analysis reveals that personal safety apps often frame 



crime as inevitable and routine, suggesting that 8safety apps provide users with the promise of 

reliance through digital security consumption9 

Banaro et al. suggest that 8feminine empowerment and agency are 

prone feminine body9 

8much of the discourse behind these devices is based on creating a state of fear, one great enough 

to impel a woman to adopt tools deemed to be for her protection9. (White/McMillan 2020: 1130) 

women9s safety […]. In fact, the hypernormalization of the threat of sexual violence is 

economic profiling, as users9 biases may be reflected in the technology and 

8as information rather 

than anecdote or affect9 (Wood et al. 2021: 1102). As Kennedy and Coelho argue, 

138) Therefore, 8digital security consumption9 (ibid.), may exacerbate ra



Similarly, Kennedy and Coelho write that 8surveillance technologies9 are 8mobilized to 

disproportionately criminalize racialized and otherwise marginalized individuals9 

(Kennedy/Coelho 2022: 132). Safety apps as surveillance technologies 8lend themselves t

and other social inequalities9 (ibid.). 

GPS devices can pose dangers as it may alert the perpetrator to the victim9s attempt to leave, 

and perpetuating historical patterns of monitoring and policing women9s bodi

rely on a 8guardian system9 where users designate 8guardians9 who receive GPS tracking 

information through the app. This implies an underlying and often inaccurate assumption 8that 

heart9 (White/McMillan 2020: 1129). As Whit

mobile devices, including safety apps, may actually increase users9 vulnerability to attack. 



companies9 role in 

Making safety women9s 8thing9 to manage and negotiate does little to address the crisis 
of sexual assault in cities. Problematically, women9s perceived fear of violence in urban 
space may be amplified by the Apps9 use of geospatial technologies. By using 8
that turns your friends into digital chaperones9 the tool mimics ways that women have 

3
women to ensure that the problems of women9s bodies are controlled and monitored. 

3

argue that women who have encountered sexualized violence through technology still 8feel a 

independence when using technology9 

Smartphones and personal safety apps have become central to discussions on women9s safety, 



As Alex Bevan summarises, safety apps can be conceptualised as 8coding and data farming 

experiments9 

In order to explore the commodification of women9s safety under surveillance capitalism I 

analyse two personal safety apps marketed towards women. I do so by analysing the apps9 

content and the marketing material found on the companies9 websites. This is n

approach. Alex Bevan (2023) analyses 8the marketing and design of safety apps to make an 

affective logics around expectations of safety9 (ibid.: 6). 

I similarly look at the apps9 content and marketing to outline their ideological underpinnings. 

– I’m Safe – Women’s Safety App

35) According to Robert Yin 8the distinctive need for case studies 

arises out of the desire to understand complex social phenomena9, as case studies allow 8to 

life events9 (Yin 2003: 2). 

– I9m Safe – Women9s Safety 

[…] research questions in content analysis can often not be answered with a random 
sample. Instead, researchers systematically include content that is 8informative9, and 

Corinne Schweitzer notes, 8sampling the content for analysis is a multi step process9 (ibid.). In 



Initially, I conducted searches for 8women9s safety apps9 on both the Apple App Store and the 

out apps frequently suggested in web searches related to 8women9s safety apps9 and various 

online articles such as 8Women's Day 2024: List of 15 Best Women's Safety Apps9 or 8Six of 

the best safety apps for women walking alone at night9

www.women.imsafe.app) to discern how they articulate their objectives pertaining to women9s 

– I9m Safe – Women9s Safety App

catering specifically to women concurs with the research goal of exploring how 8gendered 

safety9 is commodified within the digital sp

I9m Safe 

specifics as well as similarities in their framing of women9s issues, 8making findings more 

robust9 as examining 8multiple instances of a phenomenon9 increases 8the validity of findings9 

https://www.mobileappdaily.com/products/best-women-safety-apps
https://metro.co.uk/2021/03/13/six-of-the-best-safety-apps-for-women-walking-alone-at-night-14233244/


In my analysis, I centre my attention on the written content accessible on the companies9 

websites. Both websites include a description of the app9s features which proves more useful 

than solely looking at the app itself. Websites are considered as 8an eff

advertising tool to provide information about products and services9 (Hwang et al. 2011: 897) 

as well as 8materialized expressions of culture9 (Pauwels 2011: 571). As Luc Pauwels argues, 

8deliberate constructs and mediated forms of int

studying culture and social life9 (ibid.) and websites are an important form of 8identity 

presentation9 (ibid.: 572). He writes, 

8when researching websites, clearly one is looking at contemporary forms of 8material culture9 

rather than at human behavior as it unfolds in interaction9 (ibid.: 574). 

question. (Flick 1995: 166) By combining a 8concept driven way9

considerations of the study with the 8data driven way9 (Schweizer 2019: 272) qualitative 



376) My approach is guided by Mayring9s method of 8structuring content analysis9 (Mayring 

2021: 90) as well as Puppis9 expansion of it to include more inductive ele

373). 8Structuring content analysis9 aims to extract particular elements from the material and 

excerpts (8anchor examples9) and establishing coding rules, a coding guide is crafted to enhance 

Following Puppis9 recommendation, I combine deductive and inductive coding. As Puppis 

suggests, 8main categories are often, deductively created whereas the subcategories (and 

additional main categories) are then inductively developed.9 (Puppis 2019: 376) I

My coding process commences with a trial coding of the content, 8to see whether the categories 

are exhaustive and practicable9 (ibid.: 377). This is necessary in order to test the reliability of 

the coding scheme as 8several modifications […] might be nece

reliability measures9 (Schweizer 2019: 271). Accordingly, I generate additional categories 



ategory 8C9 includes two 

<Our 

users, and ultimately less sick leave.=;
<Creating a safe and secure work environment 

any organisation.=
Highlighting the app9s <Competent people call bSafe 8a game changer 

needed in the world today9 and a 8unique 
opportunity for investors.9=; <From rape to 

and taxis (Uber) 10 years ago are striking.=

(Doc. 25),9Crime and violence against 

women all over the world9, aligns with sub code G5, 8World as unsafe/crime on the rise9. I 



3

3

between the two companies9 texts, allowing me to identify similarities and differences in their 

I9m Safe

I9m 

I9m Safe,

–

–

by the Norwegian company 8 Group AS9. The 



including voice activation, location tracking, fake calls, a 8follow me9 mode and a timer alarm. 

clients to integrate their safety solutions such as the app into their company9s infrastructure. 

es, calling their solutions 88Uber9 for Rapid Emergency Response9. (

features an 8Our News9 section, where the company frequently shares blog posts on crime 

statistics as well as interviews and updates on the company9s activities. 

app is free to download and opens with a map showing the phone9s current location. 

€5.99 per month, or they can unlock these features for 24 hours with a one

€0.99 at the time of writing. The app includes several functions: The SOS alarm sends an 

set period if not cancelled, while 8Follow Me9 allows contacts to track the user9s live GPS 

location. The 8I9m Here9

referred to as 8guardians9, are symbolised by a small angel

I’m Safe – Women’s Safety App

I9m Safe – Women9s Safety App (I9m Safe)

I9m Safe App 2024). The company9s website provides a detailed 



overview of the app9s features, a blog that covers a wide range of topics pertaining to women9s 

is less relevant to women9s safety, such as 810 Kid

as a Family9 (I9m Safe, Doc. 46) or 820 Motivational Quotes to Encourage Women9 (I9m Safe

Doc. 48). The website also hosts the 8Men for Women9 initiative, allowing men to sign an online 

pledge committing to 8respect and value women9 and to 8commit to providing a safe atmosphere 

for them9 (I9m Safe

Additionally, the website offers two webinars as well as the 8I9m Safe Academy9, which offers 

free online courses such as 8Digital Product Mastery9 and 8Anxiety Busters: Tools and 

Techniques9. However, the academy9s website remains unfinished and with the focus of my 

to personal safety. The company also offers 8I9m Safe Org9, a web app designed for 

I9m Safe, 

I9m Safe I9m Safe

I9m Safe 

I9m Safe

I9m Safe

as friends if both phones have the app installed. The 8Track Me9 feature shares the user9s live 

location as well as their phone9s battery status, their signal strength and information if the user9s 

d to the smartphones 8motion & fitness activity9 to use the 

user9s motion information (either via smartphone or smartwatch) to share with contacts. All 

recordings are also stored in order to 8retrieve this information and use it in a court of law. I9m 

, Doc. 112). The SOS feature alerts selected contacts, sending them the user9s location, 

8helpline9. Certain helpline functions are restricted to specific regions, like the 8Ask for Help9 



I9m Safe

The website also highlights several upcoming features, such as a 8safety marker9 that uses 

crowdsourced data to rate areas from 8unsafe9 to 8safe9 creating a 8safety map9. Other 

approaching features include 8I9m Safe Chat9, which will enable users to chat, call, or video call 

professionals, quick tips for emergency situations, 8I9m Safe Social9, a social media platform 

within the app, and 8I9m Safe Marketplace9, a 8women driven online shopping platform9. (I9m 

, Doc. 85) According to the website9s roadmap, some of these features were expected to be 

mentions plans for 8I9m Safe Men9 and 8I9m Safe Seniors9, but no further details are available. 

I9m Safe

vate companies. During this process, I developed the category of 8technological 

solutionism9 to describe how technology is presented as the primary solution to safety concerns. 



Safety/Feeling Safe as Women9s Right

Emphasis on Women9s Need for Protection
Emphasis on Women9s Vulnerability
Promotion of <Stranger Danger=

User Responsibility for App9s Functionality



I9m Safe9s

I9m Safe

I’m Safe



As shown in Fig. 4 and 5., 8Neoliberal Risk Management/Shifting State Responsibility9 stands 

I9m Safe

a strong focus on 8Gender, Risk, and Insecurity9 (19.97% of its content versus just 8.21% in 

highlights 8Commodification of Safety9 (22.25%) far more than I9m Safe

Similarly, 8Technological Solutionism9 is more prominent in I9m 

I9m Safe scores 8Anti

Narratives9 (21.17% vs. 9.72%) and 8Neoliberal Responsibilization Strategy9 (14.63% vs. 

7.99%). 8Data and Surveillance9 shows a balanced presence in both, with 10.80% for 

I9m Safe

bSafe9s I9m Safe

However, direct comparisons between the companies9 numbers are not particularly meaningful, 

of themes within each company9s content as well as overall 



I’m Safe

Themes related to 8Neoliberal Risk Management9 appear in 59% of all documents analysed, 

bSafe9s

I9m Safe9s content broadly features 8Anti

Narratives9, present in 56% of its documents, and themes of 8Gender, Risk, and Insecurity9 in 

I9m Safe includes 8Technological Solutionism9 and the 

8Commodification of Safety9 in fewer of its documents, 

more strongly, with 8Technological Solutionism9 appearing in 66% of its content and 

8Commodification of Safety9 in 61%. This suggests that bSafe9s

inctions reveal the companies9 differing focuses and offer 

bSafe9s I9m Safe9s

of the frames within the 8Anti Victimization and Empowerment Narratives9 category, followed 

by 8Commodification of Safety.9 Next, I examine how both websites address 8Data and 

Surveillance9 before discussing themes related to 8Gender, Risk, and Insecurity.9 I then delve 

into the segments coded under 8Neoliberal Responsibilization Strategy9 and 8Neoliberal Risk 



Management/Shifting State Responsibility,9 and conclude with an analysis of the narratives 

surrounding 8Technological Solutionism.9

In examining how women are characterised in the companies9 content, two contrasting images 

I9m Safe9s

bSafe9s

I9m Safe

empowerment: 8Today, she says, women refuse to be victimized.9 (

the app9s goal being to prevent further victimisation. This frame is mostly utilized by 

who built its founding narrative around Charlen Larsen9s 

reflected on how the incident could have been avoided. Based on Charlen9s experience, 

I9m Safe

life stories that highlight women9s ability to 

I9m Safe



Victims are blamed for being victims in the first place. Remember, it9s not their fault. 
The guilt and shame can be off the window. Women cannot control other9s actions but 

I9m Safe

that 8help is just a press away9, so users can 8enjoy peace of mind with a device that9s ready for 

action whenever you need it9 ( explicitly uses the term 8empower9 in their 

articles targeted towards potential buyer groups, e.g. 8Ready to empower your healthcare staff 

?9 (

BSafe9s

3 3

I9m Safe

opens with the line 8Empowering Women, One Tap at a Time9 (I9m Safe I9m Safe

paints its app as a tool for empowering women: 8Mechanisms, like I9m Safe

tools for ensuring women9s safety and promoting women9s empowerment.9 (I9m Safe

insecurity placed on women9s lives, allowing them to focus on thei

context is occasionally presented as a fundamental women9s right (A7). 

I9m Safe

I9m Safe

of a broader movement toward women9s empowerment and safety (A2). The company 

features like group chats and social circles, presenting itself as a 8hub for women9 (I9m Safe



I9m Safe9s

uotes like, 8Gender doesn9t decide who is stronger, our willpower does9 (I9m Safe

The focus on women9s entrepreneurship along with the emphasis on self

to prevent burnout and embracing the idea of 8girl power9 (I9m Safe

I9m Safe

I9m Safe

I9m Safe aligns its app with entrepreneurial interests, stating, 8Women safety apps like 

I9m Safe

concentrate on their businesses.9 (I9m Safe

The category 8commodification of safety9 (C) includes segments that highlight how safety 

bSafe9s

I9m Safe9s

I9m Safe

By providing security to an organization9s employees this is proven to generate less sick 



I9m Safe

I9m Safe

I9m Safe

places significant emphasis on its market value (C1), portraying itself as a 8game changer9 

with global potential and high returns for investors, even describing its solutions as the 8Uber 

for Rapid Emergency Response9 and 8aspirin on steroids9. (

8Profit, people and planet are equally important for us. That said, our disruptive business models 

on investments.9 ( I9m Safe

bSafe9s

I9m Safe

es9 content. However, only 36% 

I9m Safe

8privacy and security features are among the most stringent in the industry9 (I9m Safe

I9m Safe

User9s privacy is our top priority. With the help of Amazon9s cryptographically secure 

I9m Safe



In reality, users are still required to grant the app full access to their phone9s location, camera, 

however is seldom found in the websites9 content, as they rarely address data collection as 

company9s privacy policy, fulfilling legal obligations and detailing their data

justifies data collection under the principle of 8legitimate interest9 and granting 

I9m Safe

I9m Safe



Community members actively participate in safeguarding personal safety. (…) 
Surveillance technology is welcomed. (…) Half of smartphone users surveyed would 

I9m Safe

The app should be a safe space for women9s stories, and those stories should be 
protected. If women9s information is erased, it will only further silence them and make 

I9m Safe

company9s focus on ensuring that captured data is safe from deletion, suggests that surveillance 

I9m Safe

time protection, embedding it deeply into the app9s functionality. The 

continuous tracking through features like 8Follow Me9 is presented as an effective way to 

I9m Safe

emphasises the benefits of surveillance. However, the subtle differences in each app9s approach 

I9m Safe



Gender, risk and insecurity narratives (G) play a considerable role in both apps9 content, making 

I9m Safe

A prevalent theme in both companies9 content is the idea that crime is rising or ever

I9m Safe

I9m Safe

example, states: 8Crime and violence against women, sexual abuse and rape are increasing 

globally. It creates insecurity, fear and dread for women all over the world.9 (

I9m Safe reinforces this narrative with statements such as: 8Women across the globe 

are harassed and abused every minute.9 (I9m Safe, Doc. 74) and 8However, women are not safe 

anywhere. Be it on a deserted street or a crowded bus or train.9 (I9m Safe

Instead, the fear and threat of violence are often presented as inherent aspects of women9s lives. 

I9m Safe

I9m Safe



Throughout both companies9 content, there is a notable emphasis on women9s vulnerability 

strongly underscores women9s vulnerability, the narratives of rape survivors 

This not only emphasises women9s vu

serves to justify the need for the app9s features. I9m Safe addresses women9s vulnerability in 

In both companies9 content, the theme of women9s need for protection (G1) is central. The need 

I9m Safe I9m Safe

the importance of protection and placing much of the responsibility on men. Their 8Men for 

Women9 campaign underscores this by asserting that men have a duty to protect the women in 

Men For Women9s Safety. (I9m Safe

They explicitly connect notions of masculinity to the role of protector: 8A Real man values and 

respects a woman and strives to keep her safe at all times.9 (I9m Safe

largely focuses on women9s lack of safety in public spaces (G3), either by explicitly warning 

I9m Safe

3

I9m Safe



reinforces the 8stranger danger9 concept by highlighting the risks of being alone, 

I9m Safe

8Can We Help Reducing Domestic Violence and Murder?9, 

mentions the prevalence of domestic violence, it doesn9t explain how its 

I9m Safe

act safely and privately. How the app9s 

The category 8Neoliberal Responsibilization Strategy9 focuses on the concept of responsibility 

in ensuring one9s own safety. It explores how I9m Safe

I9m Safe9s

bSafe9s



I9m Safe place significant emphasis on the responsibility of the user9s immediate 

referred to as 8guardians9, during emergencies which positions the user9s peer group as a 

group, the app promotes the idea that safety is a shared responsibility of the user9s immediate 

8We are all engaged in impacting the safety of our loved ones, as it is everyone's responsibility.9 

I9m Safe

reinforcing the notion that immediate peer groups bear responsibility for the user9s safety. I9m 

also emphasise how the user9s immediate circle is most suited to handle emergencies. This 

With the touch of a button, you9re able to notify your personal support network because 
nobody understands the urgency of what you9re going through like friends, family, and 

I9m Safe

I9m Safe



I9m Safe

I9m Safe

on specific safety behaviours, such as practical tips for women, including avoiding 8unsafe9 

areas, linked to their upcoming 8safety map9 feature. Both apps ultimately encourage behaviour 

urges users to take personal safety 8into their own hands9 (

I9m Safe

one9s surroundings. It encourages users to be on guard constantly, with the app serving as a tool 

I9m Safe

outlines that users are accountable for adhering to the 8terms 

of use9, handling technical issues and ensuring the app works as intended, while disclaiming 

I9m Safe



I9m Safe

s, they also implicitly or explicitly critique the state9s role in 

bSafe9s

I9m Safe9s

bSafe9s

The company9s frequent portrayal of its technology as a 8revolutionary9 advancement 

infrastructure, evident in claims such as: 8

Because public safety is not working.9 (

I9m Safe

context of women9s safety and workplace harassment. The company argues that legal 

frameworks like India9s PoSH Act are ineffective, describing them as a 8toothless tiger9 due t

8inefficient functioning and a lack of clarity in the law9 (I9m Safe



dialling 100 never helped when they were in trouble. According to her, a women9s safety 
I9m Safe

I9m Safe

or state inefficiencies in addressing women9s safety. While this argu

bSafe9s I9m Safe

I9m Safe

I9m Safe

I9m Safe

company9s marketing strategy as an organisation committed to advancing women9s righ

I9m Safe

part of the solution to safety issues, stating that 8BSafe9s

people9. (

I9m Safe

I9m Safe



I9m Safe

objectives, particularly the UN9s Sustainable Development Goals (SDGs). 

8With our solutions, we might reduce the number of emergency calls by 20

trucks.9 ( , Doc. 19) Their vision statement for 8safe and sustainable societies for 

individuals and businesses9 (

I9m Safe

inequality. The company emphasises creating 8a globally safe community where wome

free from being a victim of physical and emotional abuse9. (I9m Safe

company as a 8team of passionate and committed members working towards empowering 

women9. (I9m Safe

I9m Safe

recognizing the state9s role in crime prevention and advocating for comprehensive approaches 

I9m 



I9m Safe9s

I9m Safe

I9m Safe

bSafe9s I9m Safe9s

, for example, markets itself as a 8security system for individual rape prevention9 

app: 8If I had , my rape could9ve been 

prevented and I wouldn9t have had to struggle as much as I9ve done, says Charlen.9 (

I9m Safe

I9m Safe

I9m Safe

domestic abuse and human trafficking in their content, reinforcing the companies9 messaging 

I9m Safe

gender equality, particularly in the workplace. It connects the app9s use to broader social 

outcomes, such as improving women9s access to education and fostering inclusive work 



I9m Safe

down through the generations, the women9s safety app helps in addressing safety and 

I9m Safe

I9m Safe 

beyond women9s safety (T8). 

I9m Safe

emphasising its role in fostering a broader culture of safety. Beyond women9s safety, the app 

refers to its solutions as 8New Smart Technology That Can Save Lives9 

, Security and Safety Solutions, Doc. 30): 8From sexual assault to emergencies and crisis 

3 life of millions.9 ( I9m Safe

doesn9t explicitly claim that it can prevent deaths, but it implies this through suggesting that the 



explicitly stating that their app acts as a 8deterrent for potential perpetrators9 (

referring to their 8siren

carry out whatever act he or she has initiated9. (

3

narrative plays a less central role in the companies9 content (T1). Only I9m Safe

I9m Safe

I9m Safe



I9m Safe

toward social impact, positioning the app as part of a broader movement for women9s 

I9m Safe

I9m Safe focuses more on women9s 

I9m Safe.

I9m Safe

I9m Safe



neglecting one9s own responsibility for personal safety, subtly shifting the blame from 

8implements self

and responding to escalating levels of threat9 (ibid.: 1180). 

I9m Safe

te a mode of power that operates 8from a 

distance9, where citizens are encouraged to integrate crime prevention as part of their daily lives 

3

I9m Safe

reliance leads to an 8internalisation9 of 8surveillance 

structures9 (Dennis 2008: 348). 



fear is constructed and perpetuated through a discourse that positions the figure of the 8outlaw9 

3 3

tech security 8solutions9 

and exclusions that arise 8become mere collateral damage in the battle for the semblance of 

l safety, not political problems for which society shares collective responsibility9. 

I9m Safe

calls 8postfeminist sensibilities9, inherent to the marketing strategies of these apps, which co

intertwined with an 8emphasis upon self surveillance, monitoring and discipline9, 8a focus upon 

individualism9 and an 8emphasis upon consumerism and the commodification of difference9 

I9m Safe. The 8reflexively monitoring self9



8hyper

subjects but also as individual enterprises9 (Banet

As Nancy Fraser critiques, 8the dream of women9s emancipation is harnessed to the engine of 

capitalist accumulation9 (Fraser 2015: 709), transforming feminist ideals into marketable 

And while it [neoliberal feminism; author9s note] might acknowledge that the gendered 

I9m Safe 

I9m Safe

to notions of 8girl power9 and positions self

this discourse the 8notion of a happy work family balance is central9. This 8balance based on a 

benefit calculus9 is 8being bandied about all over the mainstream and popular press as a 

feminist idea9 (ibid.: 7). This fr

called aspirational women9s normative 

3
3

Weiser9s 

concept of 8popular feminism9, which refers to a 8media friendly9 (ibid.: 10) and 8corporate

friendly9 (ibid.: 11) expression of feminism that has become increasingly 

particularly those selling consumer products, increasingly use women9s issues as a marketing 

women to 8lean in9 and overcome 8imposter syndrome9. (i



I9m Safe 

8feminism9 centred on empowerment and positivity. Their messages mostly lack any critique 

This kind of 8popular feminism9 tends to support, rather than challenge, neoliberal values like 

Frazier and Falmagne put it, 8individual 8choice9 in the context of misogyny, sexism, and racism 

privilege9. (Frazier/Falmagne 2014: 482) 

Furthermore, the messaging of these apps contributes to what Gill refers to as the 8reassertion 

of sexual differences9 (Gill 2007: 158) within postfeminist discourse. This is done implicitly by 

I9m Safe even states this explicitly: 8Men and Women have 

3 Their roles are different, but their rights are equal9 (I9m Safe

that gender differences are natural and inescapable. In doing so, they serve to 8freeze in place 

as inevitable9 (ibid.: 159). 

I9m Safe



r is inherently tied to women9s 

constructed vulnerability, creating 8contradictory subject

framing them as empowered and victimized9 (Frazier/Falmagne 2014: 480), offering 

empowerment only within the confines of women9s 

This is part of a new women9s safety pedagogy Hall (2004: 5) outlines, which constructs 

that 8agency is possible for women only through avoidance9 (ibid.: 6) and through a 

e 8women are then compelled to 

empowered citizen) via the enactment of a number of personal safety practices9 

perpetuates the wrong belief that women9s greatest threats come from strangers in public 

spaces. Therefore, as Alex Bevan notes, 8safety a

intimate/stranger9 (Bevan 2023: 1174). Similar to safety apps, cybersecurity often focuses on 

Woodlock 2017; Woodlock et al. 2020) Thus, safety apps are part of a 8growing ecosystem of 



management9. (Bevan 2023: 1174)

I9m Safe

. This aligns with Madriz9 observation that women9s fear of crime is often 

I9m Safe

to men9s sense of responsibility, especially in their roles as fathers concerned about the safety 

8weaker sex9 and men as either benevolent

that the greatest threat to women9

women9s roles in their own protection, contrasting them with men as protectors/perpetrators on 

I9m Safe



bSafe9s 

potential guardians, or emphasise the app9s use by parents monitoring their children, thereby 

Alex Bevan suggests these apps demand an affective form of labour, extending the 8safety 

work9 wherein women engage in constant self

this 8safety work9 to other women, combining the traditional 8safety work9 with emotional 

I9m Safe 

women are more often subject to purportedly 8protective surveillance9, while men are more 



Furthermore, the 8techno tracking9 (Bevan 2023: 1178) that these apps 

rely on is part of a longer historical tradition of controlling women9s mobility. As Bevan argues, 

8the desire to make the female body trackable and quantifiabl

Anxieties around the location and trackability of women9s movements are baked into the history 

of women in public space9 (ibid.). By embedding surveillance through location

patriarchal structures that seek to monitor women9s 

I9m Safe

rely on. As Andrejevic (2006: 406) writes, 8we are invited to become spies for our own good9, 

I9m Safe

control over potentially dangerous situations. However, as Maxwell et al. note, 8if contacts use 

intervene9 (Maxwell et al. 2020: 2403

Both apps9 promotional material also positions location information as a tool to alleviate 

anxiety for the user and the user9s peer group. Both I9m Safe highlight the 8peace of 

mind9 their apps offer, encouraging the belief that safety can be guaranteed through constant 

3

broader framework of what Isin calls the 8neurotic subject9, which lives in a 8culture of fear9 



3

5.5. 8Dataveillance9 and the Commodification of Safety

I9m Safe

I9m Safe

bSafe9s case, a private entity serves as a 8gatekeeper to emergency 

response9 (Larsson 2017: 102). This creates a profit



This 8hybridization9 of public and private security domains reflects a significant shift in the 

afety, 8that offers those 

willing to pay a fee some extra protection9 (Kennedy/Coelho 2022: 137). Within the logic of 

personal responsibility, 8the 8choice9 not to consume is not only irresponsible 3 it is criminal9 

the citizen9s role alters the relationship between 

I9m Safe 

party sharing through the legal principle of 8legitimate 

interest9

I9m Safe

3

8Legitimate interest9 in this context is a legal concept, particularly important in the context of data protection 

sonal data without the user9s explicit approval provided they can demonstrate a 

impact on the individual9s privacy. The assessment of whe

assessment is usually performed by a company9s internal legal team to ensure complian

3



analysed with what Andrejevic describes as 8rampant surveillance creep9 (Andrejevic 2013: 

8new normal9 of digital, interactive monitoring. (ibid.)

I9m Safe

I9m Safe

or are simply advised not to. Other forms of data collection are required for the apps9 

is supported by these 8take it9 contracts embedded in terms of service agreements 

By using these apps, users enter a 8voluntary panopticon9 (Humphreys 2011: 577), where safety 

is perceived at the cost of 8the voluntary submission to corporate surveillance9 (ibid.). Their 

safety. As Lee Humphreys notes, the 8voluntary panopticon9 is powerful precisely because it is 

reassurance. This reflects Zuboff9s concept of 8social persuasion9, where the benefits of data

3

masks the reality that users are subjected to a pervasive and continuous form of 8dataveillance9 



I9m Safe

I9m 

uses Google AdSense, a tool that 8allows platform publishers to deliver advertisements to 

impression basis.9 (I9m 

I9m Safe

across other websites and apps to deliver personalised advertisements, thus building a user9s 

I9m 

relying on cookies to collect user data. If users block cookies, 8some portions of the services 

may not function properly9 (

Reverse engineering is often not necessary, given the development of 8digital 
fingerprinting9 techniques that profile users9 online behavior in order to create profiles 

surveillance capitalism, where users effectively 8pay9 for these apps not with money but with 



describes as the 8financialization and monetization9 of users9 most personal experiences, 

I9m Safe

3

I9m Safe

promote women9s empowerment, they do so within a framework that commodifies safety and 

apps further entrenches power imbalances where women9s safety becomes both a marketable 



This thesis set out to investigate how personal safety apps commodify women9s safety under 

aimed to answer two central questions: 8How is the personal safety of wome

under surveillance capitalism by the implementation of smartphone safety apps?9 and 8How 

does the commodification of safety affect gender inequalities?9 By analysing two personal 

I9m Safe

explored how the commodification of women9s safety is intertwined with surveillance 

capitalism, 8dataveillance9 and neoliberal ideologies of risk management and responsibilization. 

I9m Safe

arratives. This commodification is underscored by the apps9 reliance 

3 3



aim to embed themselves into the very fabric of women9s lives, shaping their behaviour and 

highlights how the commodification of women9s safety contributes to the normalisation of 

surveillance. By incorporating insights from Shoshana Zuboff9s theory 

uchs9 work on the commodification of data, this 

research shows how personal safety apps not only commodify women9s safety but also 



normalisation of surveillance in women9s lives and its role in reinforcing patriarchal control.

women9s safety under surveillance capitalism, certain limitations must be acknowledged. The 

identities, such as 8race9, class, and sexual orientation, influence the ways in which women 

I9m Safe



I9m Safe

women9s safety within the framework of surveillance capitalism. It reveals the entanglement of 

8weaker sex9 and men as either benevolent guardians or 



impacts. The commodification of women9s safety demands ongoing critical examination, 
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<Now, after centuries of women having been victimized, blamed and 

3 3
should be, she says.=; <Women have learned to 
accomplish them despite the fear society instills in them=
<Solutions like I9m Safe, a women9s safety app takes several steps to 

meet, interact, contribute, and grow together.=; <As women, our first 

challenges. The I9m Safe app is designed to help women stay safe.=
<I love this app! It gives me and my girlfriends peace of mind 
everywhere we go.=; <Mechanisms, like I9m Safe, are the perfect tools 
for ensuring women9s safety and promoting women9s empowerment.=; 
<I9m Safe takes things a step further and puts women in to

reporting help women take control of their safety.=
<I was raped and created a preventive system 

system which can help others.=; <Our solutions have from the 
l user needs.=



<Life is not easy for anyone. There are challenges and we can overcome 
confidence.=; <Women 

struggles to keep up.=; <Gender doesn9t decide who is stronger, o
willpower does.=
<Everyone everywhere has the right to feel safe.=; <Women deserve to 
live in a secure and confident environment.=

<Our solutions will provide substantial cost savings for companies and 

ve.=; <Creating a safe and secure 

organisation.=
<Competent people call bSafe 8a game changer needed in the world 
today9 and a 8unique opportunity for investors.9=; <From rape to world

striking.=

<But the more we control where everyone is at all times, the less 

conversation.=; <We only collect and use such infor
that we consider necessary= 



<Tailor the bSafe Button to suit your 

response protocol. Your safety, your rules.=
<Security for our users to know that designated guardians can follow 
you on the map when you are in an unsafe environment.=; <The 
predator9s eyes are not the only ones watching them. Their loved ones 
are tracking their location live=
<Half of smartphone users surveyed would like to see more police and 
surveillance technology in public places.=; <Installing advanced 

colleges.=
<Your privacy is important to bSafe Group AS.=; <We are committed to 

you share with us.=; <User9s privacy is our top priority.=

<I9ve seen Rich step up for his daughter in an inspiring way, says rape 
survivor Victoria Valentino.=; <A real man values and respects a 

=
<In NORWAY, one of the wealthiest nations on the planet, 23% of its 

the world is even less safe for women.=; <Women and girls between the 

the general population.=



<bSafe Button provides you with an extra layer of security and safety, 

travel alone, go home late at night, or work in risky areas.=; <Women 

a crowded public space.=
<1 in 4 murders in Norway is a partner murder.=; <Is There Any Safe 

safe place for her to survive including her own house.=
<The rising criminal activities, robberies, violence, rape, domestic 
violence and partner murder leading to major disruption.=; <The 

Nobody is safe.=

<We are all engaged in impacting the safety of our loved ones, as it is 
everyone's responsibility.=; <Love knowing I have all my friends with 

❤=; <SOS is designed to help 

needed=
<One of the most important things to do is to identify potential risks. 



to mitigate them and create safer environments for everyone.=; <Walk 

necessary conversations, and don9t give open invitations by being 
flashy.=
<There are numerous women9s safety applications to choose from, and 
it is our duty as individuals to make an informed decision.=; <Along 

well aware and educated about our safety.=
<A recording presented in court will provide key insights into 

Elden.=; <Smartphones are readily available to everyone and they all 

ready to record the problem so that there9s proof. This intervention 

action against the perpetrator.=
<Always carry pepper spray while walking to and from the stores. 

any suspicious activities.=
<bSafe Group takes no responsibility for the proper functioning of any 

networks and servers.=

<Organisations can start with the implementation of guidelines and laws 
against women9s sexual harassment in the workplace.=; <At an 



intended.=
<We will reduce all forms of 
and women worldwide.=; <Vision: To create a globally safe community 

abuse=
<bSafe9s state

and their people.=; <We bridge the gap between Personal and Public 
Safety and Security.=

<Cottingham knows that today, both first responders, hospitals, and 

accurate view of the reality of even smaller emergency situations.=; 
<Emergency response is often slow or unreliable. C

emergency response.=
<And imagine, that in Norway 3

cases.=; <The PoSH laws were created with good intention

many weaknesses in the laws make it hard to fully implement.=

<But of course, not every woman or child is privileged enough to 
defense training. That is why safety apps exist. It9s the 

defense move anyone can ever make.=; <Get your first self



4install I9m Safe on your phones and smart watches 
today!=
<The most well

3
victims have not been properly heard.=
<I both hope and believe bSafe9s solutions will be a deterrent for 
potential perpetrators.=; <It serves as a deterrent with its siren
alarm.=
<They wanted to develop features and solutions that can prevent pain, 

boys.=
<bSafe is guaranteed to save lives, many lives all over the world.=; 
<From sexual assault to emergencies and crises like accidents and wars 
3 saving the lives of millions.=
<If I had bSafe, my rape could9ve been prevented and I wouldn9t have 
had to struggle as much as I9ve done, says Charlen.= 

<We will strengthen the use of technology for girls and women to help 
develop a more gender equitable society.= 
<The bSafe Button ensures that your safety is never compromised.=; 
<I9m Safe app enhances security and helps users stay protected. It has 

the world!=














