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1. Introduction

In today's rapid and demanding work environment, managers face a multitude of challenges
that extend beyond the boundaries of their professional roles. One of the most prevalent
challenges is the struggle to find a delicate balance between work responsibilities and family
obligations. This issue has garnered significant attention in recent years as organizations
strive to create inclusive and supportive work environments (Kossek et al., 2021, p. 12). The
purpose of the thesis is to explore the challenges faced by managers in balancing work and
family responsibilities, shedding light on the existing literature, and providing a comprehensive

understanding of the topic.

The intertwining of work and family gets more and more complex due to various factors. Rapid
globalization, technological advancements, and the 24/7 nature of modern work have made
the boundaries between personal and professional spheres unclear (Lyness and Judiesch,
2008, p. 789). The demographic composition of the workforce has undergone significant
changes, including increased participation of women and a notable shift towards part-time
employment. These transformations have not only influenced the nature of work within
organizations but have also contributed to heightened levels of stress (Anand and Vohra,
2021, p. 313). Managers, who often hold key positions in organizations, are affected
particularly by these dynamics. They are expected to meet high performance standards,
navigate organizational complexities, and make critical decisions, admits managing their

personal lives and fulfilling their family responsibilities (Collatz and Gudat, 2011, p. 2).

The evolving dynamics of work and the shifting demographic landscape of the workforce have
generated considerable attention in the field of work-life research (Bianchi and Milkie, 2010,
p. 705). This attention is warranted due to the fundamental significance of work and family
domains in individuals' lives, as these domains repeatedly compete for their time and attention
(Anand and Vohra, 2021, p. 314).

The purpose of the thesis is to provide an overview of the existing literature, from the top
journals with an AJG 2021 rating of 4, on the challenges of managers in balancing work and
family responsibilities. This will be achieved by conducting a structured literature review
following the approach outlined by Massaro et al. (2016). The main areas of focus in this field
will be identified, the findings will be evaluated critically, and potential research directions and

guestions for future studies will be defined.



As a result, the thesis aims to address the following three research questions:

RQ1: How does research on balancing work and family responsibilities for managers and
their challenges develop?

RQ2: What are the key issues and criticisms related to difficulties of managers balancing
work and family?

RQ3: What is the future for research on balancing work and family responsibilities for
managers?

In summary, the thesis aims to explore the challenges faced by managers in balancing work
and family responsibilities. By conducting a structured literature review, it investigates the
existing research and theories, offering a comprehensive understanding of this complex and
critical issue (Dumay et al., 2016, p. 168). The findings of this study will provide valuable
insights for organizations and managers, facilitating the development of strategies and policies

to support work-life integration.



2. Theoretical Background

The theoretical background of the thesis provides the foundation for understanding the
challenges faced by managers in balancing their work and family responsibilities. This section
examines key concepts and theoretical frameworks that underpin the intersection of work and

family domains.

Central to this topic is the evolving concept of work-life balance (WLB). The importance of
WLB first came to light in the United Kingdom during the 1960s and 1970s, especially among
working mothers (Thilagavathy and Geetha, 2021, p. 260). As society changed and more
women joined the labour market, the conversation expanded beyond just family issues. This
led to the broader term "work-life balance" being used (Rantanen et al., 2011, p. 28). By the
1990s, the significance of WLB was recognized worldwide, remarkably in the context of human
resource management. This global attention was driven by factors such as the rising number
of women in the workforce, advancements in technology, and the emergence of diverse family
structures (Thilagavathy and Geetha, 2021, p. 261). WLB is essentially about finding a stable
balance between work demands and other aspects of life, such as family and leisure. This
balance is crucial for overall well-being and effective work performance (Bell et al., 2021, p.
26). With the lines between professional and personal life becoming more unclear, it's
increasingly important to manage time and energy across both areas effectively (Brough et
al., 2020, p. 8).

The relationship between work and family responsibilities can be complex. Concepts like work-
family conflict and work-family interface emerged in order to understand this relationship
better. Whereas work-life conflict looks at the problems faced when trying to balance both
areas, WLB focuses on the ideal state where the personal and work sphere are in harmony
(Wilkinson et al., 2017, p. 642-647). Factors like long working hours and technological
innovations make these boundaries vague, leading to conflicts and affecting one's satisfaction
with their work-life balance (Lott and W6hrmann, 2022, p. 12959; Lyness and Judiesch, 2008,
p. 789). Subsequently, Schittengruber et al. (2023, p. 33-34) introduce the idea of positive
and negative spillover effects, where experiences in the work domain impact the family domain
and these effects can be both good and bad. Thus, positive work experiences, such as feelings
of accomplishment or receiving support, not only uplift an individual's mood at home but also
resonates positively with their partner's happiness and job satisfaction. Conversely,
challenges faced at work, like excessive workload, casts a shadow on family well-being,
influencing particularly marital satisfaction (Schittengruber et al., 2023, p. 40). Menges et al.

(2017) posit that familial affection is instrumental in upholding an employee's vitality and



proficiency at work. Additionally, they argue that the act of supporting one's family serves as
a significant motivational force, enhancing workplace performance and presenting valuable
insights for studies on motivation and the interplay between work and family involvement
(Menges et al., 2017, p. 696).

With the emergence of changing family configurations, particularly among Lesbian, Bisexual,
Gay and Transsexual identities (LGBT), who may also adopt children, there's a growing need
to harmonize work and family roles. Organizations that fall short in supporting their LGBT
employees might inadvertently foster feelings of exclusion, which exacerbates job stress and
negatively impact WLB (Syed, 2015, p. 293). However, despite the broad objectives of work-
life programs, a predominantly heteronormative view of the family persists. This narrow
perspective often overlooks the LGBT community, which remain relatively under-researched
and marginalized (Languilaire and Carey, 2017, p. 99). Besides, other family forms, such as
dual-earner couples, single parents, or blended families, often face challenges in managing
their professional and family roles (Yuile et al., 2012, p. 53). These challenges have
implications at the workplace, affecting focus and performance (Schnettler et al., 2019, p.
1476; Masterson and Hoobler, 2015, p. 76; Russo et al.,2018, p. 8). The stress from constantly
trying to balance work and family leads to serious health issues like burnout (Eby et al., 2005,
p. 146). However, in this day, mostly women are tasked frequently with the main duties of
raising children and managing household chores. They are judged repeatedly based on their
adherence to these roles, with family loyalty anticipated to surpass other responsibilities. This
leads many women to feel stretched thin by the contrasting demands placed upon them
(Padavic, 2020, p. 65).

Given the rise in demanding job roles, a focus on productivity, and frequent job transitions, it's
crucial to examine how companies transition from merely offering jobs to creating a
comprehensive work atmosphere. This necessitates a major shift in workplace culture and the
guidelines that dictate employee work-life balance (Anand and Vohra, 2021, p. 314). The
culture within an organization, therefore, plays a big role. Some cultures might push
employees to work more, while others might promote a healthier WLB (Kozjek and Maletic,
2021, p. 13-14). Changes in societal norms, especially regarding alternative and non-
normative family lives, gender roles and the increasing participation of women in the
workforce, add another layer of complexity to the work-life equation (Bianchi and Milkie, 2010,
p. 705). Thus, organizations play a pivotal role in alleviating the experiences of WFC among
employees. When individuals encounter high WFC, they often attribute it to their work domain,
which is the primary source of conflict as identified in the present study (Anand and Vorhra,
2021, p. 328).



Hobfoll's Conservation of Resources Theory (1989, p. 521) offers a perspective on how work
and personal resources, such as time and energy, get used up due to these conflicts. Based
on the COR-Theory by Hobfoll (1989), Braun and Peus (2018) propose that authentic
leadership within an organization benefits the well-being of both leaders and followers. The
research offers empirical evidence linking authentic leadership to employees' perceived work-
life balance and job satisfaction (Braun and Peus, 2018, p. 888). Considering this aspect, a
demand for family-friendly working practices and policies has been a growing that allows
employees to care for their families while also performing effectively in their careers (Yuile,
2012, p. 54). This shift has introduced challenges that span both structural elements, like
flexible job arrangements and human resource policies, and cultural aspects, such as having
supportive supervisors and a conducive work environment (Ernst Kossek et al., 2010, p. 3).
Anand and Vohra (2021, p. 315), have emphasized the significant positive impact of
organizational policies and programs by enhancing the well-being of employees.
Consequently, support not only from the family, but also from the organization reduces

negative effects and enhances the work-life balance.

In summary, while prior research offers substantial insights, an evident gap remains in
understanding the challenges managers face in the contemporary work landscape (L6tt and
Wohrmann, 2022, p. 12966).



3. Methodology: Structured Literature Review

The goal of chapter 3 is to outline the methodology employed in the thesis, which involves
conducting a systematic literature review. A structured literature review (SLR) is an
indispensable tool for examining systematically existing research on a specific topic. As noted
by Snyder (2019, p. 334), this approach follows a structured process that includes identifying
relevant studies, evaluating critically the quality of evidence, and synthesizing the findings to
draw meaningful conclusions and make recommendations. It entails compiling findings from
multiple studies, comparing and weighing them, and identifying recurring patterns,
disagreements, or relationships within the broader body of research (Davis et al., 2014, p. 2).
Thus, the SLR method does not only provide new insights and critique in the field but also
contributes to the development of future research and research questions (Massaro et al.,
2016, p. 767).

Literature reviews often lack transparency and are conducted frequently without a structured
approach. To ensure the quality of this interpretative approach, validity, and reliability will be
tested rigorously (Shah and Corley, 2006, p. 1829). Moreover, one of the primary benefits of
the SLR is its ability to evaluate all relevant research histories and make complex content

understandable and transparent (Snyder, 2019, pp. 334-336).

By conducting a thorough SLR, researchers gain a comprehensive understanding of the
current state of knowledge in the field. This process identifies gaps and areas for future
research and ensures academics have a complete and accurate understanding of the existing

research in their field of interest (Dumay et al., 2016, p. 168).

In order to conduct a structured approach, researchers follow the 10 steps of establishing a

structured literature review outlined by Massaro et al. (2016, p. 773) as seen in Figure 1:
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Figure 1: The process to develop a SLR (Massaro et al., 2016, p.773)

Figure 1 displays the 10 steps in conducting a SRL as proposed by Massaro et al. (2016),

which are outlined and discussed shortly to get a better understanding of the process:

The review protocol serves as a blueprint for the research project, outlining the overall
approach, study selection criteria, and data extraction methods. It starts by defining the three
specific research questions that the thesis aims to address regarding the challenges faced by
managers in balancing work and life responsibilities. Hence, a comprehensive literature
search is conducted, scouring relevant databases and other sources to identify potential

studies for inclusion in the review.
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Once the articles have been selected, their impact is assessed to determine their suitability
for inclusion in the review, providing valuable insights into their relevance. Next, an analytical
framework is developed to guide the review process and facilitate the organization of extracted
data. To ensure the research's reliability and validity, measures are taken to ensure
consistency, replicability, and the overall quality of the evidence. Including the maintenance of
a standardised protocol and transparency, the correct selection of peer-reviewed articles with
a good AJG 2021 ranking. As well as the inclusion of total citations and CPY and a coding

process first tested on a few articles and performed by two independent scholars.

Subsequently, a coding scheme or system is established to categorize and code the extracted
data from the included studies. This step provides the researcher with crucial insights and
critigue of the studied articles, as well as an outlook into future research directions and

guestions.

The 10 steps provide a structured and systematic approach to conducting a literature review,
ensuring that the process is rigorous, transparent, and replicable. Following these steps
gathers relevant studies, assess their quality, extracts meaningful data, and derive valuable

insights for academics and the further research and practice.

3.1 Review Protocol

One crucial element of the SLR process is the development of a comprehensive literature
review protocol, which serves as a framework for guiding the review (Keele, 2007, p. 12). The
literature review protocol is essential in ensuring that the SLR is conducted in a systematic,
transparent, and reliable manner, as emphasized by Massaro et al. (2016, p. 774). By having
a well-defined protocol, researchers ensure that the reviews are replicable followed and easily

by others, enhancing the credibility and rigor of their findings.

When developing a literature review protocol, several key steps need to be considered. Firstly,
it is important to define the structure of the project clearly, including the identification of specific
research gaps within the field and formulating a precise research question addressed by the
SLR (Dumay et al., 2016, p. 169). This step provides a focused direction for the review and
ensures that the research objectives are aligned with the overall purpose of the study
(Massaro et al., 2016, p. 773).

By following a well-structured literature review protocol, researchers navigate the SLR process
with clarity and purpose. The protocol serves as a guiding document to outline the
methodology, search strategies, inclusion and exclusion criteria, and analysis techniques to

be employed throughout the review. It ensures that the SLR is conducted in a consistent and
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strict manner, facilitating the synthesis and interpretation of the gathered literature (Dumay et
al., 2016, pp. 168-169).

In the thesis, a rigorous selection process was employed to identify the most significant papers
from top-ranked and peer-reviewed accounting journals, to ensure a strong foundation for the
study. The selection process is guided by the following criteria: articles are sourced from high-
ranking journals, specifically those ranked 4 in the AJG 2021 ranking, ensuring the inclusion
of high-quality papers while excluding unpublished and non-peer-reviewed documents.
Additionally, the literature search focuses on a pre-defined time period of articles published
between 2010 and 2023. Multiple databases, including Google Scholar, ScienceDirect, and
ProQuest, are utilized. Various combinations of keywords, that are found in the titles or
abstracts, are employed to narrow down the literature sample and discover the most relevant
papers aligned with the research questions. By adhering to these selection criteria and
employing a comprehensive search strategy, the study achieves a robust and focused
examination of the subject matter by including influential and pertinent literature from reputable

journals.

The search results are downloaded in CSV format, and the files are imported into Microsoft
Excel for further examination. To ensure data accuracy, duplicates are eliminated from the
dataset. Additionally, articles published before 2020 and those with O citations are removed,

as they may not provide the most up-to-date or relevant information for the study.

Once the literature search is completed, the identified articles are downloaded as PDF format
and undergo a thorough assessment for their relevance to the topic. Only those that align with
the research area are selected for further analyses. Subsequently, the analytical framework is
tailored to suit the study's objectives, and the chosen articles are coded systematically using
NVivo software. This coding process facilitates a comprehensive exploration of the data,
enabling the research questions to be addressed effectively and answered based on the

findings.

12



Table 1 shows the selected journals for the thesis:

Table 1: Frequency Distribution of Articles

a -
Source AJG 2021 Number of % of total in

papers dataset
Academy of Management Journal 4 3 3.30
Academy of Management Review 4 1 1.10
Administrative Science Quarterly 4 2 220
Gender, Work and Organization 4 1 1.10
Human Relations 4 11 12.09
Human Resource Management Review 4 1 1.10
Journal of Applied Psychology 4 6 6.59
Journal of Business and Psychology 4 4 4.40
Journal of Business Ethics 4 3 3.30
Journal of Business Research 4 2 2.20
Journal of Family Issues 4 5 549
Journal of Management 4 17 18.68
Journal of Management Studies 4 1 1.10
Journal of Marriage and Family 4 14 15.38
Journal of Occupational and Organizational Psychology 4 1 1.10
Journal of Occupational Health Psychology 4 3 3.30
Journal of Organizational Behavior 4 7 7.69
Journal of Organizational Psychology 4 1 1.10
Journal of Vocational Behavior 4 5 5.49
Labour Economics 4 3 3.30
Total 91 100.00

Table 1 depicts the conclusive outcomes of the literature search. In total, 20 journals were
carefully chosen and incorporated in the thesis. Remarkably, all 20 journals possess an AJG
2021 rating of 4, signifying their prominent standing within their respective fields. Further
examination of the table reveals the distribution of articles across these journals. Notably, the
journals "Journal of Management", "Journal of Marriage and Family" and "Human Relations"
boast the highest number of articles addressing the topic of managers balancing work and

family responsibilities.

3.2 Research Questions

Conducting a systematic literature review (SLR) is an essential process that involves a
thorough analysis of existing literature to gain insights and provide a critical assessment of the
current state of research. As emphasized by Massaro et al. (2016, p. 774), itis crucial to have

a comprehensive understanding of the literature to inform future directions in the field.
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To gain in-depth insights and advance future investigations, Alvesson and Deetz (2000, pp.
17-19) propose three key questions that researchers should consider during a SLR. These
guestions focus on gaining deep insights into existing knowledge, offering thoughtful critiques,
and engaging in transformative redefinition. By integrating these questions into the SLR
process, researchers analyse effectively and synthesise relevant literature, contribute to the

advancement of knowledge, and lay the groundwork for future research strives in the field.
Consequently, the three main research questions formulated for the thesis are as follows:

RQ1: How does research on balancing work and family responsibilities for managers and
their challenges develop?

RQ2: What are the key issues and criticisms related to difficulties of managers balancing
work and family?

RQ3: What is the future for research on balancing work and family responsibilities for
managers?
The primary objective of the first research question is to determine the current state of the
literature in the field. This inquiry focuses specifically on previously published papers that
examine the challenges managers face in balancing their work and life responsibilities, up until
the year 2023. Analysing existing literature assess its impact across different areas of research
(Guthrie and Parker, 2011, p. 7; Broadbent and Guthrie, 2008, p. 8).

The second research question aims to understand the role of literature in this research field
and evaluate critically its strengths and weaknesses using an analytical framework (Massaro
et al., 2016, p. 776; Harrison and McKinnon, 1999, p. 483).

The third research question is the final destination of the research. It provides information on
how the research results could be implemented for future studies by identifying gaps or
potential areas for further research in the literature (Hoque, 2014, p. 34). By answering this

research question, the researcher outlines the future direction and perspectives of the topic.

3.3 Literature Search

The literature search plays a critical role in the structured literature review process, as it
involves identifying systematically and transparently and retrieving relevant published work
(Dixon-Woods, 2011, p. 340). Its primary objective is to locate and gather the most pertinent
and up-to-date literature on the topic, forming a solid basis for a comprehensive and rigorous

analysis of existing knowledge (Knopf, 2006, p.128).
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To address the research questions effectively, it is essential to establish clear inclusion and
exclusion criteria, define specific search terms, and determine the databases to be utilized for
the research (Fink, 2019, p. 83). In this study, the selected databases include Google Scholar,
ProQuest, and ScienceDirect, which are known for their extensive coverage of scholarly

articles.

The literature search process involves several strategies to ensure comprehensive coverage.
Initially, as scripted by Massaro et al. (2016, p. 777), a keyword search is conducted using
selected terms relevant to the research topic carefully. Additionally, backward, and forward
searches is performed, examining the reference lists of relevant articles, and reviewing articles
that have cited key works. Furthermore, an ongoing assessment of the literature is conducted

to identify any additional sources that may emerge during the review process.

Choosing the correct keywords is of utmost importance in a structured literature review, as
they serve as the primary means of retrieving relevant information (Cronin et al., 2008, p. 40).
For this study, a combination of keywords has been determined, with each keyword being
required to appear in the literature. These keywords have been carefully selected to capture

the specific aspects of the research topic and ensure a comprehensive search.

The keywords used in this study include "Parenthood" OR "Fatherhood” OR "Motherhood" OR
"Parenting" AND "Manager" OR "Top Earner" OR "CEO" OR "Leadership" AND "Work-Life
Balance"” OR "Work-Family Conflict" AND "Challenges" OR "Difficulties". As proposed by
Dumay et al. (2016, p. 170), these keywords are searched for in the titles, abstracts, and
keywords of the articles. Itis essential to emphasize that the selection of keywords, particularly
in reference to "Fatherhood" and "Motherhood," does not preclude the inclusion of patchwork
households or LGBT families. By using a combination of these keywords, the study aims to
capture relevant literature on the topic, focusing on the intersection of parenthood, managerial
roles, and work-life balance.

To ensure a comprehensive and strict research process, a systematic approach is employed
to identify the most relevant and reliable sources of information. In this regard and following
Massaro et al. (2016, p. 779), a careful selection of the top 20 journals with high ratings and a
respectable standing in the field of study is made. These journals are considered as
authoritative sources of scholarly research and provide valuable insights and findings related

to the research topic.

Consequently, these journals are chosen based on several factors, including their reputation
within the academic community, the quality of their peer review process (Easterby-Smith et

al., 2012, p. 39), and the relevance of their content to the research topic (Rowley and Slack
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2004, p. 32). Likewise, the focus is on articles published after the year 2010, as the
advancement of technology has increased greatly during this period. Once the search,
selection, and screening are complete, the analysis is performed on the publications using the

analytical framework.

Figure 2 summarises the process of the review process of the literature search:
Database: 300 Articles

The three databases provided a total
of 300 articles.
0 Google Scholar: 230 articles
ScienceDirect: 28 articles
ProQuest: 42 articles
Duplicate Articles
A total of 6 duplicate articles were
removed from the selection. @ v’

Citation Classics

Only relevant literature is used for the
analysis. Therefore, 3 articles were
removed as they were older than 3

years and had O citations.
Keywords and Abstracts
After the closer examination of the
abstracts, 200 articles were removed o
as they didn't fit the topic of interest.
‘ © 91 Qualified Articles

Figure 2 outlines the key steps involved in conducting an effective search for relevant scholarly

Figure 2: Summary of Review Process

articles. A total of 300 relevant articles are identified across the three distinct academic
databases mentioned above. The literature search in Google Scholar resulted in 230 articles
that seem relevant to the topic, ScienceDirect discovers 27 articles and ProQuest identifies 42
articles. A crucial aspect of this process also involves the identification and removal of potential

duplicate publications, 6 duplicates are found and eliminated.

To ensure that the final selection of articles comprised only those with significant academic
merit, additional screening criteria are applied. Specifically, any articles older than 2020 and
with zero citations are deemed to have negligible impact and are therefore excluded from the
selection. This precise screening process resulted in the removal of 3 articles, leaving 291

journal articles that are considered most relevant to the research topic.

To further evaluate the 291 selected articles, their abstracts are reviewed carefully to
determine their suitability and relevance to the research inquiry. This process enables the
researcher to identify the key concepts and findings presented in each article, and to select
those that would contribute most effectively to the development of the stated research

guestions. By employing a systematic and strict search and screening process, the most
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valuable and pertinent articles are identified, thereby ensuring the academic rigor of the

research.

After a comprehensive review of their respective abstracts, 200 articles are excluded from the
list due to inadequate relevance to the research topic. As a result, the analysis yielded 91

relevant articles pertaining to the research inquiry.

3.4 Article Impact

In section 3.4 the most influential and impactful articles, in other words “citation classics”, are
identified. “Citation classic” are articles that have received numerous citations and remain a
key benchmark for the quality of research (Garfield,1989, p. 5). They also play an important
role in the evaluation of research impact and spread of knowledge (Serenko and Dumay, 2015,
p. 1337).

The importance of the articles is determined by two different approaches. On the one hand,
the total number of citations and, on the other hand, the citations per year (CPY). The total
number of citations designates how often other authors cited a specific article. The second
approach is particularly significant, to ensure that articles with extended longevity do not
receive undue emphasis (Dumay and Dai, 2017, p. 270). As Serenko and Dumay (2015, p.
1337) state, a high volume of citations indicates the foundational nature of the work and is
therefore extremely critical for the quality and relevance of the articles. The focus is therefore
on a higher number of citations. For this reason, articles that have few to no citations are
excluded from the analysis (Massaro et al., 2016, p. 781). Harzing's Publish or Perish (2007)
software was used to retrieve the data of the citations. The software program gathers and
examines academic citations to collect initial references, based on Google Scholar, as it
provides a comprehensive, easily accessible platform to search for academic literature, while
also offering tools to track citations and measure the impact of publications (Dumay, 2014, p.
5). In order to assess the differences and the similarities of the two quality assessments

concerning citations, both approaches will be elaborated.
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Table 2 shows the top 10 most cited articles by Google Scholar citations:

Table 2: Top Ten Articles by Google Scholar Citations

Google Scholar

Reference Article Citations

1 Bianchi and Milkie (2010) Work and family research in the first decade of the 21st century 1444

2 Kossek et al. (2010) Work—life initiatives and organizational change: Overcoming mixed 646
messages to move from the margin to the mainstream

3  Kosseketal (2012) Work—nonwork boundary management profiles: A person-centered 643
approach

4 Belletal. (2012) Job stress, wellbeing, work-life balance and work-life conflict among 447
Australian academics.

5 Kossek et al. (2017) “Opting out” or “pushed out™? Integrating perspectives on women's career 364
equality for gender inclusion and interventions

6 Shockley et al. (2017) Disentangling the relationship between gender and work—family conflict: An 341
integration of theoretical perspectives using meta-analytic methods.

7 Thébaud (2015) Business as plan B: Institutional foundations of gender inequality in 341
entrepreneurship across 24 industrialized countries

8 Menges etal. (2017) When job performance is all relative: How family motivation energizes effort 299
and compensates for intrinsic motivation

9  Hoobler et al. (2014) Women's managerial aspirations: An organizational development 264
perspective

10 Padavic et al. (2020) Explaining the persistence of gender inequality: The work—family narrative 239

as a social defense against the 24/7 work culture

As at June 20, 2023.

Table 2 displays that the topic of work-life balance has been a long-standing concern in the

academic world, as the majority of the top 10 most cited articles on this topic are already more
than 7 to 10 years old (Bianchi and Milkie, 2010; Kossek et al., 2010; Kossek et al., 2012; Bell
et al., 2012; Hoobler et al., 2014; Thébaud, 2015). These articles have laid the foundation for

a deeper understanding of the complex relationship between work and personal life, and their

continued relevance, highlights the enduring importance of this issue.

However, it is necessary to look at Citations per Year (CPY). Table 3 shows the results:

Table 3: Top Ten Articles by Citations per Year (CPY)

Reference Article CPY
1 Bianchi and Milkie (2010) Work and family research in the first decade of the 21st century 1111
2 Padavic et al. (2020) Explaining the persistence of gender inequality: The work—family narrative 79.0
as a social defense against the 24/7 work culture
3  Kossek et al. (2017) “Opting out” or “pushed out"? Integrating perspectives on women's career 60.7
equality for gender inclusion and interventions
4  Kossek et al. (2012) Work-nonwork boundary management profiles: A person-centered 58.5
approach
5  Shockley et al. (2017) Disentangling the relationship between gender and work—family conflict: 54.0
An integration of theoretical perspectives using meta-analytic methods.
6 Menges et al. (2017) When job performance is all relative: How family motivation energizes 49.8
effort and compensates for intrinsic motivation
7  Kossek et al. (2010) Work—Ilife initiatives and organizational change: Overcoming mixed 49.7
messages to move from the margin to the mainstream
8  Perry-Jenkins and Gerstel Work and Family in the Second Decade of the 21st Century 443
(2020)
9  Cohen et al. (2020) An analysis of glass ceiling perceptions in the accounting profession 43.0
10 Thébaud (2015) Business as plan B: Institutional foundations of gender inequality in 42.63

entrepreneurship across 24 industrialized countries

As at June 20, 2023.
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In contrast to Table 2, which examines at the total citations, Table 3 illustrates a different
allocation of the selected articles. It is noteworthy that a significant number of the articles cited
per year were published relatively recently, between 2017 and 2020 (Padavic, 2020; Kossek
eta |., 2017; Shockley et al., 2017; Menges et al., 2017; Perry-Jenkins and Gerstel, 2020;
Cohen et al., 2020). The fact that a substantial quantity of research has been conducted and
published within this time frame indicates that scholars and researchers acknowledge the

continuing interest and importance surrounding the subject.

To return to the temporal aspect of the articles, Figure 3 depicts how many articles were

published between the years 2010 and 2023:

15

Count of Articles

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Timeframe of Years

Figure 3: Timeframe of Articles

Furthermore, Figure 3 reveals a notable increase over time. Most of the articles were
published in 2020, likely influenced by the unprecedented impact of the COVID-19 pandemic,
which bring significant changes in work arrangements such as remote work or home office,
thereby dissolving the barriers between work and personal life once again (Kaushik and
Guleria, 2020, p. 10). However, even today, the topic remains highly relevant and prominent

in the literature.

3.5 Analytical Framework

An analytical framework is used to organise and synthesise the findings from a set of studies.
It typically includes a set of themes, concepts, or variables that are relevant to the research
guestion, and is used to guide the data extraction, analysis, and synthesis process. The

framework should be developed based on a thorough understanding of the research question
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and the relevant literature and should be flexible enough to accommodate emerging topics
and new findings (Massaro et al., 2016, pp. 782-783; Hart, 2018, p. 44).

Consequently, the analysis process involves two separate stages. Firstly, the included papers
are organised and revealed the data for six main categories: Country of Research, Gender of
Author, Research Method, Gender of Participants, and Framework and Models. These
categories derived from Guthrie et al. (2012, p. 74). However, the gender aspect was also
added to the framework, as the participant profiles emphasises the diverse groups being
studied and the gender of the authors. Due to different socialisation, gender roles, and societal
expectations, the life experiences and perspectives of male and female authors may differ
(Newman et al., 2008, p. 233).

Secondly, an inductive approach was used to identify emergent themes and sub-themes by
analysing the context of keywords. It was significant to extract the key concepts from all
studies, irrespective of their methodology, to ensure that high-quality qualitative research
findings were recognized and included, while preserving the context and complexity of the
data (Campbell et al., 2003, pp. 673-674). This approach is categorised in the framework as

(E) Focus of Literature.
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The adapted framework with its six categories is shown in Table 4:

Table 4: Analytical Framework

A Country of Research B Gender of Author
A1 Australasia 17 B1 Both 43
A2 Canada/USA 50 B2 Female 42
A3 Europe 16 B3 Male &
A4 Middle East 5 Total 91
A5 United Kingdom 3

Total 91
C Research Method D Gender of Participants
C1 Case/Field Study/Interview 22 D1 Both 55
C2 Content Analysis/Historical Analysis L D2 Female 32
C3 Survey/Questionnaire/Other Empirical 42 D3 Male 4
C4 Commentary/Normative/Policy 3 Total 9
C5 Literature Review 20

Total 91
E Focus of Literature F  Framework and Models
E1 Work Arrangements 20 F1 No model proposed 7
E2 Gender Differences 28 F2 Applies or considers previous models 71
E3 Work-Life Interface 23 F3 Proposes a new model 13
E4 Work-Life Balance Policies and Practices 10 Total 91
E5 Other 10

Total 91

Table 4 depicts the framework that has been developed along with its corresponding divisions.
It highlights the initial assignment of individual articles, allowing for a preliminary
understanding of the results. However, it is important to note that this overview provides a
broad perspective, a systematic approach is adopted as each of the six criteria is individually

addressed in section 3.9 Insight and Critique.

3.6 Reliability

Reliability in a structured literature review refers to the consistency and reproducibility of the
methods and results. It is the extent to which the results of the review are consistent and
replicable when the review is conducted again by another researcher or using a different set
of criteria (Lakshman, 2012, p. 482).

Krippendorff's alpha is a useful measure of reliability in inter-coder agreement studies (Hayes
and Krippendorff, 2007, p. 77). Generally, an alpha value of 0.8 or higher is considered

excellent agreement, while an alpha value of 0.67 to 0.8 is considered good agreement
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(Krippendorff, 2018, p. 325). The Krippendorff's alpha is therefore used to determine how
similar the coding or classification of a set of data is, particularly in cases where the data being

analysed is subjective.
The coding process takes place as follows:

The selected articles for the analyses are retrieved from the three databases Google Scholar
ScienceDirect and ProQuest in PDF format and stored on the computer. These PDF files are
renamed systematically for clarity before being uploaded to NVivo (Dhakal, 2022), a software
used for qualitative data analysis. Based on the analytical framework, a new case classification
is established, which gives insights into the information about the analysed units. Each case
classification has associated attributes that align with the classification. For instance, the first
case classification is labelled as "Country of Research." The related attributes are: 1 -
Australasia, 2 - Canada/USA, 3 - Europe, 4 - Middle East, and 5 - United Kingdom. For all six
categories derived from the analytical framework, both case classifications and attributes are
formulated. Once the articles are uploaded in NVivo, they are designated as a case. These
are accessed in the classification sheet, allowing for the categorization of various articles. Prior
to the categorization process, the pre-configured NVivo file is shared with a second researcher
for a coding process. To ensure reliability, the lead author (Coder 1) conducted an
independent reading of the articles, and recorded the cases with a dropdown menu in the
NVivo program. A second scholar (Coder 2) involved in the coding process, repeated the
coding procedure independently as well. Subsequently, both scholars' coding sheets are

downloaded from NVivo and merged into an Excel sheet.

The Microsoft Excel spreadsheet is now formatted to enable the calculation of Krippendorff's
alpha, utilizing ReCal 2 for this purpose (Freelon, 2013, p. 13). The case classifications are
located in the top row of the Microsoft Excel sheet. Thus, column A represents the case
classification "Country of Research" for Coder 1, while Column B represents the same
category for Coder 2. Beneath these classifications, the columns list the associated attributes.
Each attribute has a distinct identifier (e.g., 1, 2, 3), where 1 corresponds to Australasia, 2 to
USA/Canada, 3 to Europe, 4 to Middle East, and 5 to United Kingdom. Column C displays
"Gender of Author” for Coder 1, and Column D shows "Gender of Author" for Coder 2, with
the attributes being displayed in the rows below. Consistently, this format is applied to the
subsequent categories, Research Method, Gender of Participants, Focus of Literature, and
Framework and Models, until the whole analytical framework is depicted in the Microsoft Excel

sheet.
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In order to calculate Krippendorff's alpha and assess intercoder reliability, the researcher
employed the conventional coding procedure and utilized ReCal2 (Freelon, 2013, p. 13). The
prepared Microsoft Excel spreadsheet was uploaded to the website mentioned above as a
CSV file, ensuring the validity of the results for nominal data coded by two coders. Upon

uploading the file, the Krippendorff's alpha result was generated immediately.

Table 5 shows the results of the calculation ReCal2 of the Krippendorff's alpha based on the

created framework and the chosen articles:

Table 5: Results of the Calculation ReCal2 of Krippendorff's Alpha

Percent Agreement Krippendorff's Alpha N Agreements N Disagreements N Cases N Decisions
A Country of Research 100 1 91 0 91 182
B  Gender of Author 100 1 91 0 91 182
C Research Method 97.80 0.968 89 2 91 182
D  Gender of Participants 98.90 0.978 90 1 91 182
E  Focus of Literature 95.60 0.943 87 4 91 182
F  Framework and Models 97.80 0.942 89 2 91 182

The results of the calculation are interpreted as follows:

A Krippendorff's alpha value of 1 for the category A “Country of Research” shows a perfect
agreement. There is consensus on how geographical information is treated in the articles and

how it should be categorized.

The value of 1 for the category B “Gender of Author” indicates a complete agreement when
identifying and categorizing gender-related information of the authors of the articles. This

suggests high reliability in terms of gender annotations.

The Krippendorff's alpha value of 0.97 for the category C “Research Method” suggests a high
agreement, albeit with minor differences. This may imply some interpretation variations in
identifying and categorizing the methods used in the articles, but overall reliability remains
high.

With a Krippendorff's alpha value of 0.98, the category D “Gender of Participants” exhibits a
high agreement. The reliability in identifying and categorizing personas in the articles is

therefore very high.

The Krippendorff's alpha value of 0.94 for the category E “Focus of Literature” indicates a good
but slightly lower agreement. This suggests some minor differences in interpreting the focus

areas of the literature in the articles. However, the reliability remains relatively high.

The Krippendorff's alpha value of 0.94 for the category F “Framework and Models”

demonstrates a good but slightly lower agreement. There may be slight differences in
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identifying and categorizing frameworks and models in the articles, but overall reliability

remains high.

In summary, most categories exhibit high reliability as indicated by the Krippendorff's alpha
values being very close to 1. For the categories with slightly lower values (Focus of Literature,
Framework and Models), there are minor differences in interpretation, but the overall reliability

remains very high as the results for all the categories are higher than 0.8.

The given reliability is an important factor in a structured literature review because it ensures
that the review process is transparent, reproducible, and rigorous. A standardised protocol
and the maintenance of transparency and documentation ensures consistency and reliability

in the literature review process (Massaro et al., 2016, p. 784).

3.7 Validity

The validity of a literature review is evaluated based on two crucial concepts in research
design: internal and external validity. These concepts refer to distinct aspects of a study's

capacity to verify the accuracy of its findings (Franklin et al., 2010, p. 362).

Internal validity pertains to the degree to which a study's design and methods guarantee that
the observed effects are genuinely attributable to the variables being examined. In other
words, it measures the extent to which a study's results are ascribed confidently to the
intervention or exposure being investigated, rather than to other factors (White and McBurney,
2012, p. 142).

Ensuring internal validity in a structured literature review confirms the appropriate designs,
methods of the studies. This is achieved by carefully evaluating the quality of the studies,
assessing the potential sources of bias, confounding and considering the strength of the
evidence that is presented (Yin, 2017, p. 41). Another framework proposed by Broadbent and
Guthrie (2008, p. 140) suggests that for measuring internal validity, a pilot test with a few
articles should be conducted and then expanded gradually to the remaining articles, which is
applied accordingly to the study. The pilot test was conducted on 45 articles to test initial
conclusions before expanding the analysis to the entire dataset. Additionally, the evolution of
the theme over time was analysed based on the articles. Furthermore, the results are
presented in charts and diagrams to make the knowledge more visible and comprehensible.

These steps contribute to ensuring internal validity (Massaro et al., 2016, p. 787).

External validity, in contrast, measures the generalizability of a study's findings to other

populations or contexts. It examines the degree to which the results of an analysis are
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extrapolated to other situations beyond the specific context of it (White and McBurney, 2012,
p. 145). To ensure external validity in this study, some steps are taken such as conducting a
thorough, comprehensive, and ongoing search to ensure that all relevant studies are included.
Being transparent in reporting the review process and findings, including the inclusion and
exclusion criteria used, is also a key element (Dumay et al., 2016, p. 172). For the thesis, only
selected articles from a coherent sample and from journals with a AJG 2021 ranking of 4 are
chosen, indicating high quality. Additionally, it is ensured that relevant theories and previous

studies are incorporated in explaining the results.

Finally, to guarantee the quality of the measurements utilized in the thesis, construct validity
is assessed (White and McBurney, 2012, p. 143). By examining the citations of selected
articles, the significance and impact of these publications could be evaluated. Consequently,
as outlined by Dumay (2014, p. 29), an analysis of total citations and citations per year is
conducted. Moreover, to reinforce the reported findings, multiple qualitative sources were
incorporated, providing additional support and substantiation (Guthrie and Parker, 2011, p.
19; Harrison and McKinnon, 1999, p. 504).

By following these steps, a structured literature review ensures the validity, making it a useful

and reliable source of evidence (Massaro et al., 2016, p. 786).

3.8 Article Coding

The process of conducting a systematic literature review involves several critical steps that
require careful consideration and attention to detail. One such step, as recommended by
Stanley (2001, p. 135), is to narrow down the pool of studies to those that contain relevant
empirical estimates. However, the next step in the thesis is to identify important characteristics
and commonalities, such as overlapping subject areas or country-specific focuses and code

them appropriately.

One of the most critical aspects of the SLR process is the development of a coding framework.
As noted by Bazeley and Jackson (2013), coding frameworks are essential for analysing
articles in an SLR, and researchers must select the most appropriate technology for the coding
procedure. In this regard, it is essential to note that software tools aids in the coding process
and enhances significantly the effectiveness and efficiency of the analysis. While some
researchers may be reluctant to use software tools, it is becoming increasingly apparent that
their use is almost inevitable in today's research landscape (Bazeley and Jackson, 2013, p.
2).
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Another crucial advantage of using software tools for coding in an SLR is that the coding
process is modified easily without requiring data updates. This is especially significant given
that research questions and objectives evolve throughout the course of the study (Massaro et
al., 2016, p. 787). By having the flexibility to modify the coding framework, researchers ensure
that the analysis remains relevant and up to date. Thus, the NVivo software will be used. It
allows the researcher to import, organize, and analyse large volumes of textual data, code
data, create themes, and visualize relationships between different concepts or themes within
the literature. NVivo streamlines the literature review process and enhance the rigor and

transparency of the analysis.

In the final stage, all the 91 articles used in the analyses are being uploaded into the program,
ensuring that no paper is overlooked. To organize and categorize the documents effectively,
a source classification (e.g., A - Country of Research) is created. This classification comprises
the six different categories derived from the analytical framework. To make the classification
more detailed, specific attributes are being established for each category. These attributes
represent the subcategories outlined in the framework, such as Al - Australasia, A2 —
Canada/USA, etc.

Once the classification is in place, the coding process begins. Each article is being individually
opened in NVivo, a software designed for qualitative data analysis. The purpose of this
process is to assign relevant codes to different sections or themes within the articles. By

coding all 91 articles, a comprehensive and systematic analysis is being conducted.

Upon completion of the coding process, a corresponding file is being downloaded from NVivo.
This file contains all the allocations made during the coding process and is formatted in
Microsoft Excel for better accessibility and further analysis. The use of Microsoft Excel allows

for the application of various tools and techniques, such as pivot tables.

With pivot tables, the results are being presented visually in Microsoft Excel. Pivot tables
provide a concise and organized overview of the data, making it easier to interpret and analyse
the findings. This visual representation enhances the understanding of the relationships,

patterns, and trends within the data.

3.9 Insights and Critique

In the following section 3.9, a comprehensive meta-analysis of scholarly articles is undertaken
that delve into the intricate realm of managers balancing their work and life responsibilities.
The thesis sheds a light on two fundamental research questions: 1) "How does research on

balancing work and family responsibilities for managers and their challenges develop?" and
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2) "What are the key issues and criticisms related to difficulties of managers balancing work
and family?". By employing the robust methodology of systematic literature review, specific

issues faced by managers trying to balance work and life are examined closely (Dumay, 2016,
p. 7).

This detailed approach is used to filter valuable insights, identify patterns, and discern gaps in
the existing literature (Massaro et al., 2016, p. 788). Moreover, it provides evidence-based
recommendations and contributes to the ongoing discourse on fostering optimal work-life

integration for managers in contemporary organizational contexts.

This approach allows the researcher to methodically explore the rationale behind our
selection, present insightful findings, and critigue the results. By conducting this
comprehensive meta-analysis, the objective is to make significant contributions to the existing
knowledge base. The aim is to offer valuable insights into the intricate dynamics of managers
balancing their work and life responsibilities, identify key areas of focus, and establish a solid
foundation for future research endeavours. Through a detailed evaluation of existing literature,
the understanding of the challenges and opportunities associated with work-life balance for
managers are deepened, ultimately striving to provide evidence-based recommendations and

shape the discourse in this crucial domain.

3.9.1 Country of Research

Including the country of research as a category in a structured literature review provides
insights into the cultural and institutional contexts that influence the research findings. It also
identifies gaps in research from certain regions or areas of the world. Furthermore, analysing
studies conducted in different countries may lead to a more comprehensive understanding of
the topic under investigation, as the cultural context in which research is conducted influences

the findings.

The criterion Country of Research was developed based on Guthrie et al. (2012, p. 74)
classification scheme. Consequently, the Country of Research or first author attributes were
divided into five regions, being Al: Australasia such as Australia, New Zealand and parts of
Asia, including China, India, Malaysia, Singapore, Thailand, Japan, etc.; A2: USA/Canada;
A3: Europe; A4: Middle East such as Iran, Persia, Lebanon and Turkey; and A5: United
Kingdom, including England, Ireland, Scotland and Wales. If the regional focus or

geographical location of the research is unclear, the country of the first author is utilized.
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Table 6 shows the breakdown of the country of research:

Table 6: Country of Research

A Country of Research Total %
A1  Australasia 17 18.68%
A2 Canada/USA 50 54 .95%
A3 Europe 16 17.58%
A4  Middle East 5 5.49%
A5  United Kingdom 3 3.30%

Grand total o1 100.00%

The distribution of articles across different regions reveals patterns in terms of research
emphasis and engagement. Notably, a significant number of publications, amounting to 50
articles, originate from Canada/USA (A2), indicating a dominant presence and suggesting a
concentrated research focus on the topic within this particular region (Bianchi and Milkie, 2010;
Kossek et al., 2010; Padavic et al., 2020; Bowles et al., 2019; Hillier, 2021). This observation
highlights the active scholarly discourse and the potential influence of the academic

community in shaping the understanding of the subject matter.

In addition to Canada/USA, Australasia (Al) emerges as another notable contributor, with a
considerable representation of 17 articles. This finding signifies a vibrant research community
in the Australasian region, actively contributing to the knowledge base and engaging in
discussions surrounding the topic (Bell et al., 2012; Gong et al., 2020; Anand, 2014; Talukder
and Vickers, 2014; Nair et al., 2020).

The European region (A3) also demonstrates a noteworthy occurrence, with 16 publications
exploring the topic from various European countries. This diverse range of research
contributions underscores the multicultural and interdisciplinary nature of the field, with
researchers from different European nations, such as Germany, Sweden, Denmark, or
Hungary, offering unique perspectives and insights into the subject (Pas et al., 2014; Adamson
et al.,, 2023; Csurgd and Krist6f, 2018; Unger et al., 2015; van den Brink et al., 2016,
Schrenker, 2023).

In contrast, the Middle East (A4) and the United Kingdom (A5) exhibit a relatively lower number
of articles, with 5 (Assiri et al., 2021; Ebrahimi, 2021; Karkoulian et al., 2016; Taser-Erdogan,
2022; Ugwu et al., 2018) and 3 (Gatrell et al., 2022; Georgellis et al., 2012; Soga et al., 2023)
publications respectively. While these regions contribute fewer papers, it is important to note

that quantity alone does not necessarily reflect the quality or significance of the research
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conducted. Nonetheless, these lower numbers may indicate potential opportunities for further
research and collaboration in these regions, encouraging scholars to explore and contribute
to the existing body of knowledge on the topic.

Overall, the distribution of articles across different regions provides valuable insights into the
geographic landscape of research on the subject, highlighting areas of concentration, active

research communities, and potential areas for future exploration and collaboration.

3.9.2 Gender of Authors

Analysing the author’s gender uncovers potential biases and perspectives that may be present
in the literature. It provides insights into the representation and participation of women in the
field being studied. Additionally, examining the author’s gender identifies potential gaps in the
literature and highlight areas where more research may be needed to address gender
disparities or biases. The criterion (B) Gender of Authors consists of three attributes: B1: Both

female and male authors; B2: Female authors only; and B3: Male authors only.

The allocation of author’s gender is presented in Table 7:

Table 7: Gender of Author

B  Gender of Author Total %
B1 Both 43 47.25%
B2 Female 42 46.15%
B3 Male 6 6.59%

Grand total o1 100.00%

The analysis of author’s gender distribution within the dataset highlights the representation of
different genders in literature. The data shows a relatively equal representation of both female
and male authors (B1), with a total of 43 authors identified as both female and male. The
finding suggests that gender diversity is being acknowledged and considered in the scholarly
work (Kossek et al., 2022; Nohe et al., 2014; Smith et al., 2022).

Further examination of the data reveals that there are 42 female authors (B2) and only 6 male
authors (B3), indicating a greater presence of female authors in the literature. This significant
number of female authors signifies their active participation and contribution to the field of
study (Bourdeau et al., 2019; Brumley, 2014; Grenday et al., 2017; Thébaud, 2015). It also
suggests a growing recognition and inclusion of female voices in the academic discourse

surrounding the topic.
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However, the relatively smaller number of male authors highlights a lower representation of
male perspectives in the literature. This observation raises questions about the potential
factors influencing this disparity and the need for further exploration. It emphasizes the
importance of promoting gender equity and inclusivity in research and academic settings,
encouraging a diverse range of perspectives and insights (Bolino et al., 2021; Burch, 2020;
Hall and Willoughby, 2016; Maume, 2011).

The gender distribution of authors serves as a reminder of the ongoing efforts needed to
ensure gender balance and equal opportunities for all researchers. It underscores the
significance of creating an inclusive research environment that values and encourages
contributions from individuals of all genders. By fostering gender diversity, researchers benefit
from a broader range of perspectives, enhance the quality and relevance of their work, and

contribute to a more comprehensive understanding.

In conclusion, the gender distribution of authors in the analysed literature sheds light on the
representation and participation of different genders in the field. While the articles show a
notable presence of female authors, there is also a need to encourage greater male
involvement to foster a more balanced and inclusive research landscape. Addressing gender
disparities in authorship is crucial for promoting diversity, equality, and the advancement of

knowledge in the field of study.

3.9.3 Research Method

Categorizing studies based on the research method and participant characteristics provide
insights into the strengths and limitations of the evidence available. By examining the research
methods and types of participants used in the studies, the reviewers assess the extent to
which the findings are generalized to other populations or settings. Additionally, understanding
the research methods aid in identifying potential sources of bias that may affect the reliability

and validity of the study findings.

Derived from Guthrie et al. (2012, p. 71), the Research Method criterion (C) encompasses five
attributes. The initial three attributes pertain to empirical studies: C1l: Case/Field
study/Interviews, C2: Content Analysis/Historical analysis, and C3:
Surveys/Questionnaire/Other empirical. The subsequent two attributes are normative in

nature, consisting of Commentary/Normative/Policy (C4) and Literature Review (C5).
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The different methods used are depicted in Table 9:

Table 8: Research Method

C  Research Method Total %
C1 Case/Field Study/Interview 22 24 18%
C2 Content Analysis/Historical Analysis 4 4.40%
C3 Survey/Questionnaire/Other Empirical 42 46.15%
C4 Commentary/Normative/Policy 3 3.30%
C5 Literature Review 20 21.98%

Grand total o1 100.00%

The analysis of research methods employed in the examined literature reveals intriguing
trends and preferences among researchers. One particularly prominent research method
emerging is the widespread use of surveys, questionnaires, and other empirical approaches
(C3). It is noteworthy that a considerable number of articles, in total 42, rely on these
guantitative data collection techniques (Cohen et al., 2020; Fan and Lin, 2022; Lapierre et al.,
2016; Perry et al., 2022). This prevalence suggests a strong inclination towards gathering and
analysing empirical data to examine the complexities of managers balancing work and life
responsibilities. The emphasis on empirical methods signifies a commitment to obtaining

objective insights and understanding the empirical relationships and dynamics at play.

In addition to quantitative approaches, qualitative research methods such as case studies,
field studies, and interviews (C1) also hold a significant presence in the analysed literature,
accounting for 22 articles (Anand and Vohra, 2021; McDonald, 2018; Miller et al., 2019;
Richards et al., 2020). This finding indicates a notable interest among researchers in exploring
the experiences, perspectives, and subjective aspects of managers' work-life balance
challenges. The use of qualitative methods enables researchers to delve into the unique
contexts, complexities, and personal narratives surrounding the topic. It offers valuable
insights into the lived experiences of managers and provides a deeper understanding of the

factors influencing their ability to balance work and personal life.

Furthermore, the prevalence of literature reviews (C5) within the analysed cluster is an
observation. With 20 articles employing this approach, it suggests a strong emphasis on
synthesizing and analysing existing literature on the topic of managers responsibilities of work
and life (Bird and Rhoton, 2021; Le et al., 2020; Perry-Jenkins and Gerstel, 2020; Shockley et
al., 2017). Literature reviews serve as a foundation for building theoretical frameworks,

identifying research gaps, and providing comprehensive overviews of the existing knowledge
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landscape. The prominence of literature reviews reflects a dedication to consolidating existing

research findings and identifying areas that require further investigation.

Nonetheless, it is worth noting that content analysis and historical analysis approaches (C2)
are relatively less represented, with only 4 articles utilizing these methods (Cooper and Pugh,
2020; Maume, 2011; Nsiah et al, 2013; Westrupp et al, 2016). Similarly,
Commentary/Normative/Policy (C4) approaches are less prevalent, accounting for only 3
articles (Bourdeau, et al., 2019; Kossek et al., 2022; Yuile et al., 2012). These findings highlight
potential opportunities for researchers to explore these less-utilized approaches in the context
of managers' work-life balance. Content analysis and historical analysis can provide insights
into the evolution of work-life balance practices and policies, while commentary and normative
perspectives can contribute to shaping discussions and advocating for effective strategies in

this domain.

In summary, the analysis of research methods employed in the literature reveals a diverse
range of approaches utilized by researchers studying managers balancing work and life
responsibilities. The prevalence of surveys, questionnaires, and other empirical methods,
alongside qualitative approaches, and literature reviews, showcases the multidimensional
nature of research in this field. By combining various research methods, researchers gain a
comprehensive understanding of challenges and opportunities faced by managers in

achieving work-life balance.

Finally, Figure 4 shows the development of the research method over the last 20 years of

investigations:
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Figure 4: Research Method by Year

The findings in Figure 4 conclude that the empirical perspective (C3) is the leading approach
observed, despite a noticeable trend in literature reviews (C5). The dominance of the empirical
method in research indicates a focus on collecting and analysing real-world data to gain

insights and contribute to empirical knowledge. This approach involves systematic
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observation, experimentation, or surveys to test hypotheses and validate theories. By
emphasizing data-driven analysis, researchers aim to provide evidence to support decision-
making and practical applications. While the empirical method is gaining traction, the
prevalence of the normative approach suggests a continued emphasis on prescriptive and
evaluative perspectives in the literature. Overall, the use of the empirical method reflects a
commitment to evidence-based research and a desire to understand and explain real-world

phenomena.

3.9.3 Gender of Participants

Investigating the participant’s gender in research studies is crucial because it allows for a
comprehensive understanding of gender-related issues and their impact on various aspects
of work. Gender plays a significant role in shaping individuals' experiences, opportunities, and
challenges within the workplace (Nielson et al., 2017, p. 791). By considering gender in
research, gender disparities, biases, and stereotypes are identified that may exist and develop

targeted interventions and policies to address them (Bourdeau et al., 2019, p. 180).

This criterion sheds a light on the observed personas of the articles, with the focus on the
Gender of Participants (D). The criteria are classified the following: D1: Both female and male

participants; D2: Female participants; and D3: Male participants.

The corresponding Table 9 shows the distribution of the gender of participants:

Table 9: Gender of Participants

D  Gender of Participants Total %
D1 Both 55 60.44%
D2 Female 32 35.16%
D3 Male 4 4.40%

Grand total 91 100.00%

The analysis of the selected articles shows the representation of the participant’s gender
distribution. Among the included studies, 55 articles placed a specific focus on examining the
experiences of both female and male employees (D1). The balanced analysis indicates a
balanced approach towards understanding work-related dynamics from a gender-inclusive
perspective (Bianchi and Milkie, 2010; Beigi et al., 2017; Du et al., 2020; de Janasz et al.,
2023; Masterson and Hoobler, 2015). In contrast, a smaller proportion of articles, specifically
32, primarily centered around exploring the experiences of female employees (D2). This
highlights the significance placed on understanding the unique challenges and perspectives

of women in the workplace (Casad et al., 2012; Hoobler et al., 2014; Kossek et al., 2017; Gloor

33



et al., 2018; Michaelides et al., 2023; Ollier-Malaterre and Foucreault, 2017, Killewald, 2011).
In comparison, only 4 articles concentrated on the experiences of male employees (D3),
suggesting a relatively limited focus on this particular demographic (Cooke and Fuller, 2018;
Gatrell et al., 2022; Maume, 2011; Stertz et al., 2020). These findings emphasize the
importance of further research that acknowledges the diverse experiences and perspectives

of both genders to ensure a comprehensive understanding of work-related phenomena.

3.9.4 Focus of Literature

The fourth criterion, Focus of Literature (E), is derived from Rashmi and Kataria (2021, pp.
1045-1048). The categories are classified as follows: E1: Work Arrangements; E2: Gender
Differences; E3: Work—Life Interface and its associated ideas; and E4: Work-Life Balance
Policies and Practices. If an article does not fit into any of the first four attributes, it is classified

as E5: Other. To ensure comprehension of the four concepts, they will be defined briefly:

E1l: Work Arrangements refer to the specific ways in which work is organized, including factors

such as work schedules, location, and flexibility, which influences how individuals engage with
their jobs (Ernst Kossek et al., 2010, p. 4-6; Bianchi and Milkie, 2010, p. 711-713).

E2: Gender Differences encompass the variations and inequalities that exist between males

and females, including disparities in roles, expectations, opportunities, and outcomes, which
have implications for various aspects of life, including work and career (Kossek et al., 2017,
p. 230; Hoobler et al., 2014, p.4-5).

E3: Work-Life Interface refers to how much an individual is able to balance and find satisfaction

in both their work and family responsibilities. It examines the degree to which someone
engages effectively and derive fulfilment from both their professional and personal roles (Bell
etal., 2012, p. 25; Erickson, 2010, p. 956).

E4: Work-life Balance Policies and Practices refer to the strategies, initiatives, programs, and
measures implemented by organizations and employers to support and facilitate employees'
efforts to effectively manage their work and personal life responsibilities (Lazar et al., 2010, p.
207; Kossek et al., 2022, p. 2).
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Table 10 below displays the different focus areas of the literature:

Table 10: Focus of Literature

E  Focus of Literature Total Yo
E1 Work Arrangements 20 21.98%
E2 Gender Differences 28 30.77%
E3 Work—Life Interface 23 25.27%
E4 Work—Life Balance Policies and Practices 10 10.99%
ES Other 10 10.99%

Grand total 91 100.00%

Firstly, the analysis reveals that Gender Differences (E2) constitute a prominent and vital focus
in the field, with 28 articles dedicated to examining the disparities, challenges, and
opportunities that arise between genders in the workplace. These studies shed light on the
social, psychological, and organizational factors that contribute to gender equality. The
primary themes encompass women's presence in leadership roles, including individual and
organizational factors that contribute to gender equality in careers, particularly in leadership
positions (Kossek et al., 2012, p. 228). Additionally, the topics delve into strategic and
regulatory approaches to promote women's representation in leadership (Klettner et al., 2016,
p. 1). Furthermore, the research investigates potential reasons why women have lower
aspirations for managerial roles compared to men (Hoobler et al., 2014, p. 1), as well as
examining gender inequality in entrepreneurship (Thébaud, 2015, p. 671). Additionally, the
studies also explore factors such as perceived work-related stress levels, and work-life

balance examine specifically the effect of gender role (Karkoulian et al., 2016, p. 1).

Secondly, Work Arrangements (E1) emerge as a critical area of investigation, with 20 articles
delving into the diverse forms of work structures, including flexible work schedules, remote
work, part-time employment, and job sharing. The years 2008 and 2009, have witnessed a
significant emphasis of articles on the evolution of diverse workplaces, characterized by the
expansion of the 24/7 economy and the increased flexibility in terms of where and when work
takes place (Bianchi and Milkie, 2010, p. 705). This transformation has given rise to new
challenges in both structural aspects, such as flexible job arrangements and human resources
policies, as well as cultural factors like supportive supervisors and work environment (Ernst
Kossek et al., 2010, p. 3). Other articles have shed light on the conflict between family
responsibilities and demanding professional jobs that often entail long working hours (Padavic

et al.,, 2020, p. 61). Conversely, attention has also been directed towards exploring the
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challenges posed by family obligations while working remotely (Perry et al., 2022, p. 1) or from
home (Lapierre et al., 2016, p. 804).

The Work-Life Interface (E3) is another focal point in the reviewed literature, with 23 articles
addressing the complex interplay between work and personal life domains, how individuals
manage the demands and responsibilities of their professional and personal spheres,
exploring the strategies, challenges, and outcomes associated with achieving a harmonious
work-life balance. Specifically, the quality time spend with family members are examined in
these studies (Flood and Genadek, 2015, p. 157), the encounter of the work-family interface
in different life stages (Erickson et al., 2010, p. 955) and the challenges for men and women
managing the work—family interface (Shockley et al., 2017, p. 1601). The focus was also on
the influence of increasing job stress on work-life balance initiatives (Bell et al., 2012, p. 25)
and the effect of the work-family conflict on an individual’'s job performance (Nohe et al., 2014,
p. 339).

Besides, the analysis highlights the significance of Work-Life Balance Policies and Practices
(E4), with 10 articles specifically examining the interventions, programs, and initiatives
implemented by organizations to support employees in achieving a healthy work-life
equilibrium. Numerous scholarly articles, such as the study conducted by Yuiel et al. (2012, p.
53), have examined extensively the relationship between HR management policies that
promote a life-friendly environment and work-life balance for individuals. Furthermore, Kossek
(2022) and Masterson et al. (2021) also explore the significance of work-life flexibility policies
in supporting families outside of the workplace (Kossek et al., 2022, p. 1; Masterson et al.,
2021, p. 118). In addition to this, several other works have focused on discussing the notable
positive impact of organizational policies and programs on enhancing the lives of employees
(Anand and Vohra, 2021, p. 315). However, it is worth noting that other authors such as
Bourdeau et al. (2019, p. 172) delve into the analysis of potential prejudices and career

consequences employees may face when utilizing work-life policies.

Lastly, the presence of 10 articles classified under the category of "Other" (E5) signifies the
existence of noteworthy themes and focus areas beyond the primary ones mentioned above.
For instance, Menges et al. (2017, p. 1) explain the interaction between motivation and
enhanced job performance that arises from familial relationships. Ollier-Malaterre and
Foucreault (2017, p. 111) conduct research on cross-national work-life dynamics and the
cultural influences involved. Moreover, Georgellis et al. (2012, p. 464) examine how significant
life events, such as the birth of a child, impact employees' job satisfaction. Gatrell et al. (2022,

p. 1198) undertake studies that look at fatherhood and employment. The focus is also on class
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differences in a high-wage firm and wage premium for fathers (Cooke and Fuller, 2018, p.

737) and the involvement of today's fathers in childcare (Maume, 2011, p. 411).

To get a better understanding of the topics, the distribution of categories based on citations

will also be examined, thereby assessing their significance within the academic domain.

Figure 5 below presents the distribution of topics based on Google Scholar citations in the
year 2023:

Marginal Topic Distribution of Citations per Category

Work-Life Interface
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Figure 5: Marginal Topic Distribution of Citations per Category

Figure 5 provides a comprehensive overview of the citation counts associated with various
research topics, offering insights into their prominence and relevance within the academic
literature. Leading the list, "Work Arrangements" emerges as the most cited topic, with a total
of 2,950 citations. This underscores its significance and the considerable attention it has
garnered in research circles. In close succession, "Gender Differences" holds its ground with
2,238 citations. Although this topic is intertwined frequently with discussions in this field, it
does not exceed "Work Arrangements" in terms of citation frequency. Further, "Work-Life
Interface” has also made a notable mark with 1,801 citations, reflecting its importance in
contemporary studies. In contrast, "Policies and Practices" holds 1,013 citations. This disparity
in citation count might suggest that "Policies and Practices", while relevant, either remains
less explored or perhaps hasn't resonated as strongly within the academic community as the

other topics.

In synthesizing this data, it's evident that while all these topics hold value and contribute to the

broader discourse, "Work Arrangements" stands out as a focal point of research interest,

37



followed closely by "Gender Differences” and "Work-Life Interface". The relatively fewer
citations for "Policies and Practices"” could indicate potential avenues for further research or a

need for renewed focus in future studies.

3.9.5 Frameworks and Models

Analysing whether articles introduce new frameworks and models, utilize existing ones, or do
not employ any frameworks and models is essential for researchers. It enables them to gain
valuable insights into the current state of knowledge in the field, identify areas with potential
for innovation, ensure research consistency and rigor, and contribute to the continuous
development of theory and practice. In the thesis, the criterion Frameworks and Models (F)
from Guthrie et al. (2012, p. 76) is incorporated. The coding scheme comprises three
categories: F1:. No model proposed; F2: Applies or considers previous models; and F3:

Proposes a new model.

The allocation of the frameworks and models are shown in Table 11:

Table 11: Framework and Models

F  Framework and Models Total %
F1 Mo model proposed 7 7.69%
F2 Applies or considers previous models 71 78.02%
F3 Proposes a new model 13 14.29%

Grand total 91 100.00%

The majority of the articles, totalling 71, fall under the category of "Applies or considers
previous models" (F2). This indicates that researchers draw frequently upon and reference
established theoretical frameworks or models to guide their investigations (Menges et al.,
2017; Erickson et al., 2010; Miner et al., 2014; Little et al., 2018; Greenbaum et al., 2022). By
building on existing knowledge, researchers benefit from the foundations laid by previous
studies, validate, or extend existing theories, and contribute to the accumulation of knowledge
in the field.

In a smaller subset of 7 articles, no specific model is proposed (F1). This suggests that these
studies either do not rely heavily on theoretical frameworks or models in their analysis, or they
utilize more implicit or context-specific conceptualizations (Yuile et al., 2012; Hill et al., 2013;
Cooper and Pugh, 2020; Bird and Rhoton, 2011; Anand and Vohra, 2021; Brumley, 2014;
Dolan and Stancanelli, 2021). This finding highlights the diversity of research approaches
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within the field, with some studies prioritizing other methodologies or qualitative explorations

over the utilization of explicit theoretical frameworks.

Furthermore, 13 articles stand out by proposing new models (F3), indicating a drive for
innovation and advancement in the field of work-life studies. These studies introduce novel
conceptual frameworks, models, or theoretical perspectives that aim to enhance
understanding, capture emerging phenomena, or address specific gaps in the existing body
of knowledge (Arena Jr et al., 2023; Greguletz et al., 2019; Klettner et al., 2016; Masterson et
al., 2021; Mitra, 2022). The proposition of new models reflects researchers' efforts to refine
existing theories or introduce alternative perspectives to address complex issues related to

work-life dynamics.

Overall, the findings suggest a dynamic and evolving landscape in work-life research, with a
significant emphasis on the application and consideration of previous models, while also
witnessing the emergence of novel theoretical frameworks. This interplay between existing
knowledge and innovation contributes to the continuous development and refinement of theory

and practice in the field of work-life studies.

3.10 Future Research Paths and Questions

In this section, the third research question will be addressed: "What is the future for research

on balancing work and family responsibilities for managers?".

During the initial steps of the study, areas of research have been overlooked or neglected.
Furthermore, at this stage, it becomes apparent whether the research is primarily focused on
specific geographic or cultural regions (Alvesson et al., 2002, p. 17). Identifying these blind
spots becomes crucial in the tenth step. Additionally, future research directions could explore
alternative methods or theoretical frameworks employed in studying this subject (Dumay et
al., 2016, pp. 791-792). Thus, it is important to note that there are still significant opportunities

for researchers to delve into this topic.

3.10.1 Managers’ Work-Life Satisfaction

To further advance knowledge and contribute to the well-being of individuals and
organizations, future research in the field of work-life satisfaction, health, and well-being

should be explored as several key areas.

Firstly, there is a need to broaden the assessment of family time by including not only time

spent with a spouse but also with siblings and other relatives around (Flood and Genadek,
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2015, p. 161). Examining how employees' utilization of work-life supports impacts their
relationships with various family members, including partners, children, parents, grandparents,
and siblings, is a successful area for future research. Understanding whether employees with
high work time control engage in self-oriented coping strategies both at work and in their
personal lives would provide further understanding of the dynamics involved (Masterson et al.,
2021, p.131).

Additionally, it is essential to consider the influence of work-family structures and culture on
both organizational and individual wellness. Recent studies have highlighted the positive
health benefits of work-life supports, which reduces stress and strain and contribute to
employee well-being (Ernst Kossek et al., 2010, p. 15). Future research should focus on
measuring and analysing outcomes such as biodata on health, sleep, mood, and overall well-

being to establish connections with individual profiles (Kossek et al., 2012, p. 127).

Another important research direction involves exploring the direct influences of job threats,
pressure stress, and work-life issues on individual well-being. Examining factors like the
various stages of family life could provide insights into the reasons behind potential declines
in life satisfaction and marital success over time (Erickson et al., 2010, p. 975). In addition,
studying interventions that target work-life balance and conflict prevention would be valuable
for human resource managers. It is also crucial to expand this research to understand the
association between job stress and work-life issues in different contexts (Bell et al., 2012, p.
33). For instance, understanding whether working more from home or the office might lead to
increased WFC and how this affects job performance (Lappiere et al., 2016, p. 819; Nohe et
al., 2014, p. 352).

Considering attachment styles as moderator variables when investigating the relationship
between longer working hours and relationship outcomes would yield valuable insights. The
described association may differ based on individuals. Yet, a nuanced approach that considers
these individual differences is necessary to accurately capture the impact on relationship

satisfaction (Unger et al., 2015, p. 19).

Leading to the last future research area, boundary management. Substantial evidence
indicates that boundary control leads to positive effects on various life aspects, including
enhancing marital support and reducing tension for those with children (Kossek et al., 2022,
p. 26). However, not all forms of boundary control ensure universally favourable outcomes.
Future research, rooted in theory, is essential to more precisely associate different boundary
control methods with both professional and personal results. It's also crucial for upcoming

studies to explore the broader implications of boundary management across life stages,
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considering factors like health, mood, and organizational systems, and their impact on both

family and work members (Kossek et al., 2012, p.124).

In summary, future studies should delve deeper into these areas to expand knowledge and

contribute to the well-being of individuals and organizations.

3.10.2 Growing Diversity of Families

In anticipation of future developments, work-family research should broaden its scope to
include work-family issues later in life. There is a call for research on the effects of poor health
or health shocks on work-family mismatch and stress throughout the life course, particularly
during older age. Additionally, the impending retirement of the Baby Boom generation
emphasizes the need to study family caregiving, considering frail parents, adult children, and
changing work statuses. Supports for employees address both childcare and caregiving for
aging or ill family members (Bianchi and Milkie, 2010, p. 719). This is also supported by
Masterson et al. (2021, p. 132) as they suggest investigating the emotional dynamics of work-

family support within households.

Besides, there is a need for research that examines the connections between demographic
and psychological factors and family profiles, considering variables such as gender, race, age,
occupation, national and organizational cultures, personality, family background, and the use
of wireless technology. Cross-cultural studies could shed light on how cultures with different
power distances may exhibit variations in the proportion of individuals who separate work and
personal life (Kossek, 2012, p. 124) and thus, focus also on the practical experience of
individuals and employers with multiple cultural facets (Ollier-Malaterre and Foucreault, 2017,
p. 129). It is essential to consider family motivation as a potential source of both energy and
stress. When examining the impact of work beyond organizational boundaries, it becomes
evident that work influences the lives of the employees and their family, leading to inherent

pressures (Menges et al., 2017, p. 33).

Moreover, future studies need to evaluate various methods people use to define their family
identity. Specifically, it provides insights on how different views of family identity develop
(Masterson and Hoobler, 2015, p. 84). To gain a comprehensive understanding, future studies
should adopt a couple-level analysis, recognizing that many employees are part of larger
family units (Shickley et al., 2017, p. 1614), but also changing family structures, including
same-sex marriages and other non-traditional families, need to be analysed further (Mitra,
2022, p. 977). Couples are likely to develop joint strategies for managing work and family, and
the actions of one partner directly impacts the work-family conflict experienced by the other.

Additional variables to explore in future research include family climate, family quality of life,
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family safety, and the strength of familial connections, which is analysed using network

analysis techniques (Masterson et al., 2021, p. 131).

By undertaking research in these areas, the development of a deeper understanding of the
evolving diversity of families and their dynamics is possible. This knowledge will contribute to

the well-being of individuals and families across various contexts.

3.10.3 Work Family Policies

In the context of future research on work-family policies, several important areas emerge that

require further investigation:

Many research efforts on work-family conflict focus on the negative impacts of poor work-life
balance, affecting individuals' health, work behaviors, and family relationships. The study by
Anand and Vohra (2021) emphasizes the positive role organizations play in reducing these
conflicts for employees. Instead of focusing solely the issue at the individual level, solutions
should be sought at the organizational level. Thus, upcoming research should adopt a broader
perspective, comparing the causes and effects of the issue and exploring how organizations
are able to address WFC effectively (Anand and Vohra, 2021, p. 329). Adopting a
compassionate perspective, future research should investigate the positive and reciprocal
effects of work-family supports on employees' families and work relationships (Masterson et
al., 2021, p. 132). Organizations that provide and encourage the use of such supports foster
nurturing and growth within important relationships and it also increases their job satisfaction

and performance (Nanci and Velmurugan, 2018, p. 371).

The upcoming decade presents an ideal opportunity to examine work-family policies. It is
crucial to explore the impact of long-term care needs of an aging population (Little et al., 2018,
p. 641). Future research should delve deeper into the health-related aspects associated with
work-family policies, such as the intersection of paid work, family caregiving, and public policy
support (Bianchi and Milkie, 2010, p. 719). Thus, another essential research field would be
healthcare coverage and employment decisions. The connection between health insurance,
caregiving responsibilities, and work-family policies requires closer examination (Yuile et al.,
2012, p. 55). It is essential to investigate how policies influence employment decisions when
individuals face overwhelming caregiving demands. Such an exploration reveals who remains
employed and who has the flexibility to reduce work hours or leave employment to meet family
members' care needs. Expanding the work-family policy literature to encompass a broader

range of public policies and contextual factors is crucial (Bianchi and Milkie, 2010, p. 719).
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Further research is needed to understand the adoption of new work-family practices and
policies and to identify a standard for an ideal implementation (Kossek et al., 2022, p. 27). To
promote successful integration, it is important to explore how alternative work schedules are
integrated successfully into comprehensive human resource systems (Kossek, 2006, pp. 64-
66). This includes assessing their impact on training, employee retention, recruitment,
selection, and performance appraisal. Managerial support for making use of those work-family
initiatives and policies should also be evaluated (Burch, 2020, p. 603) and rewarded within

performance appraisal and incentive systems (Ernst Kossek et al., 2010, p. 15).

While indicators provide a general overview of how state institutions implement work-family
arrangements, they often overlook variations in local contexts and specific policy details.
Future research should not only focus on managers in different life stages and situations
(Erickson et al., 2010, p. 975), but also consider factors such as regional differences in access
to childcare services and other specific policies. Accounting for these variables is crucial when
assessing the implementation of progressive work-family arrangements (Thébaud, 2015, p.
701).

Examining these areas and addressing research gaps, brings a deeper understanding of work-

family policies and their implications for individuals and society.

3.10.4 The Gender Aspect

The various articles shed light on the gender aspects of work arrangements and provide
valuable insights for future research in this field. One important finding is that not all
institutional approaches to work-family reconciliation have the same impact on gendered
entrepreneurship outcomes (Thébaud, 2015, p. 698). Childcare, paid leave, and moderate
lengths of leave encourage full-time employment and limit labour market interruptions. Part-
time work reconciles work and family in a way that reinforces a traditional division of labour
and marginalizes women's employment status (Rubery, 2013, p. 417). It is crucial to examine
the associations between work-family policies and gendered entrepreneurship outcomes in
more detail. While part-time work is not associated with gender gaps in business start-ups or
ownership, other institutional arrangements that reconcile work and family without
marginalizing women are linked to higher levels of women's representation in growth-oriented
forms of entrepreneurship. Further research should explore these associations to understand
the nuanced effects of different policies and regulations on gendered outcomes, such as
business size, growth aspirations, innovation, and technology use (Klettner et al., 2016, p.
400; Thébaud, 2015, p. 699).
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Future research should also focus on uncovering the underlying mechanisms that contribute
to the persistent gap between men and women in pursuing entrepreneurship as their preferred
career strategy. Cultural processes, including prevalent stereotypes associating
entrepreneurship with masculinity, may play a significant role in perpetuating this gender gap
(Thébaud, 2015, p. 700-701). Future studies should further investigate whether female
managers with children possess elevated career ambitions. Subsequent inquiries might delve
into additional factors, like the drive for accomplishment, which could elucidate the
simultaneous wish to nurture a family and achieve professional success — essentially, the

aspiration to balance both worlds (Hoobler et al., 2014, p. 23).

Moreover, it is important to consider the indirect associations between work-family institutions
and entrepreneurship inequalities through individual-level factors. Aspects such as resources,
perceptions, education, and social networks may play a crucial role in shaping gender
outcomes. Contextual dynamics, such as social class and occupational status, also influence
access to work-family policies and may contribute to gender disparities in entrepreneurship.
Future research should investigate these dynamics to gain a comprehensive understanding
of the relationships between work-family arrangements and gendered outcomes (Thébaud,
2015, p. 702).

Additionally, examining intra-couple dynamics and WFC provides further insights into gender
differences. Couples may employ different WFC management strategies, such as prioritizing
one partner's career while shielding them from family intrusions or trading off career
prioritization over time. By adopting more nuanced approaches that consider the precise
strategies, roles, and division of labour within households, researchers better understand
gender differences in WFC and its impact on individuals' work and family experiences
(Shockley et al., 2017, p. 1614).

Lastly, future research should pay attention to the unconscious dynamics and covert
organizational processes that sustain gender and other forms of inequality in the workplace.
Understanding the underlying mechanisms and unconscious biases sheds light on powerful
groups' adherence to existing policies and practices that perpetuate gender disparities.
Investigating these dynamics is crucial for developing interventions and policies to promote

gender equality and create more inclusive work environments (Padavic et al., 2020, p. 101).

By focusing on these research areas, researchers gain a deeper understanding of the gender
aspects of work arrangements and contribute to the identification of effective strategies for
promoting gender equality in the workplace and fostering inclusive entrepreneurial
environments.
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4. Limitations and Recommendations

In this section, the analysis of the framework will be discussed succinctly, focusing on the
distinctive features of the articles. Key aspects such as the research country, gender
perspective, and research methodology employed in these studies will be highlighted.
Additionally, the implications arising from the findings will be addressed briefly, further

enhancing the understanding of the subject matter.

The distribution of articles on the topic of balancing work and family responsibilities exposes
patterns across different regions. Canada/USA emerges as the dominant contributor,
indicating a concentrated research focus in this region. Australasia and Europe also show a
significant presence, showcasing a vibrant research community engaged actively in the
subject. Not only contributing to diverse perspectives, but also reflecting the multicultural and
interdisciplinary nature in the field. The Middle East and the United Kingdom exhibit relatively
fewer publications, suggesting potential opportunities for further research and collaboration.
Overall, this distribution provides insights into research emphasis, active communities, and

potential areas for future exploration.

The analysis of the author’s gender distribution in the literature demonstrates that both female
and male authors are relatively equally represented, indicating recognition of gender diversity
in scholarly work. However, there is a greater presence of female authors, highlighting their
active participation and contribution. The smaller number of male authors raises questions
about the factors influencing this disparity and emphasizes the need for further exploration.
Promoting gender equity and inclusivity is crucial to fostering an inclusive research
environment and gaining a comprehensive understanding of the subject. The literature review
indicates a relatively limited number of articles focusing specifically on male experiences within
the field. Given the importance of gender balance in research, it is advisable to ensure
equitable attention and investigation of male perspectives in this domain. Therefore, it is
recommended that future studies in this field consider exploring the experiences and
challenges faced by men in order to foster a more comprehensive understanding of work-

related phenomena from a gender-inclusive perspective.

Consequently, it is crucial to nurture greater involvement and contribution from male
researchers, as an augmentation in their representation may yield valuable insights and
advancements in this field of study. Encouraging and exploring increased male authorship
within the discourse surrounding the topic is essential to enhance the comprehensiveness and

richness of research outcomes.
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The analysis of research methods used in the literature uncovers trends among researchers
studying the challenges of managers balancing work and life responsibilities. Surveys and
empirical approaches are widely employed, indicating a preference for gathering quantitative
data to understand the complexities of the topic. Qualitative methods, such as case studies
and interviews, are also prominent, emphasizing the exploration of managers' experiences
and subjective aspects. Literature reviews play a significant role in synthesizing existing

knowledge.

The analysis of the selected articles reveals in terms of the representation of participants. A
significant number of articles focuses on examining the experiences of both female and male
employees, demonstrating a gender-inclusive approach. There is also a notable emphasis on
exploring the experiences of female employees, indicating a recognition of the unique

challenges they face in the workplace.

Lastly, the findings of the study indicate that work-life research is a dynamic and evolving field,
characterized by a focus on both established models and the emergence of new theoretical
frameworks. This interplay between existing knowledge and innovation contributes to the

continuous development and refinement of theory and practice in work-life studies.

This research paper is subject to certain limitations that should be mentioned. Firstly, the
inclusion of studies was restricted to those available up until June 2023. As literature reviews
are inherently time-sensitive, it is possible that relevant studies published after this date were
not considered, potentially impacting the currency and comprehensiveness of the findings.
This limitation suggests avenues for future research to extend the period and capture more

recent contributions.

Secondly, the study only incorporated articles ranked in the AJG 2021 with a rating of 4. This
deliberate selection criterion opens opportunities for future research to expand the literature
pool by including articles with lower ratings or exploring different types of literature, such as
magazines or books. Additionally, utilizing alternative databases for literature search could

yield additional literature or articles that could have been included in the study.

Lastly, another limitation is the inclusion of articles published solely in the English language.
This language restriction introduces the potential for language bias, as valuable research
conducted in other languages may have been overlooked, hypothetically limiting the diversity
of perspectives. Future studies could overcome this limitation by incorporating articles
published in foreign languages, thereby increasing the scope and inclusivity of relevant

literature.
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5. Conclusion

The primary objective of this thesis was to examine and synthesize academic literature on the
challenges faced by managers in balancing work and life responsibilities in order to identify
key findings by answering the three research questions. Through a comprehensive literature
review methodology, which adhered to the structured approach outlined by Massaro et al.
(2016), a systematic analysis of 91 scholarly articles pertaining to the challenges encountered
by managers in managing professional and personal obligations was conducted. By rigorously
following the 10 predefined steps of this methodology, this study presented an overview of the
existing state of knowledge in the field, analysed and discussed significant insights from the

literature, and provided a future outlook.

The analysis of articles pertaining to the first research question (How does research on
balancing work and family responsibilities for managers and their challenges develop?)
highlights the pervasive nature of this topic in the literature. The literature review revealed a
substantial increase in the number of publications addressing this research area over the past
decade. This upward trend suggests that the scholarly community is increasingly recognizing
the importance of understanding and addressing the complexities faced by managers in
juggling their work and family commitments. It is expected that this trend will persist and result

in a continued growth in the volume of articles dedicated to this topic in the foreseeable future.

Through the exploration of the second research question (What are the key issues and
criticisms related to difficulties of managers balancing work and family?), valuable insights

have been gained.

The analysis of the reviewed literature reveals several key areas of focus in the field of work-
life research. Gender Differences, Work Arrangements, Work-Life Interface, and Work-Life
Balance Policies and Practices are prominent themes that garnered significant attention in the

studies.

The exploration of Gender Differences delves into understanding the disparities, challenges,
and opportunities that arise between genders in the workplace, aiming to promote fairness,

equality, and inclusivity especially for women in leadership positions.

Work Arrangements, including flexible work schedules, remote work, part-time employment,
are investigated to gain insights into their impact on employee well-being, job satisfaction, and

family obligations.
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The Work-Life Interface is another focal point, with studies examining how individuals manage
the demands and responsibilities of their professional and personal lives, exploring the
strategies, challenges, and outcomes associated with achieving a harmonious work-life

balance and its effects on quality of life and job performance.

Work-Life Balance Policies and Practices implemented by organizations to support employees
in attaining a healthy work-life equilibrium are also examined to shed light on their

effectiveness, challenges, and implications for enhancing the lives of employees.

Additionally, beyond these primary areas of focus, there are other noteworthy themes and
focus areas covered in the literature, including fatherhood and wage premium or today’s
fatherhood and childcare, but also research on cross-national work-life dynamics and the

cultural influences.

Research question three (What is the future for research on balancing work and family
responsibilities for managers?) deals with possible future research paths and is answered as

follows:

Future research on work-life satisfaction should prioritize expanding the assessment of family
time and include extended family, understanding the influence of work-family structures and
culture on well-being, investigating the impact of job stress and work-life issues, exploring
interventions for work-life balance, studying the effects of work-life supports on family
relationships, and considering attachment styles in relation to longer working hours.

Conducting further studies in these areas will enhance the understanding and well-being.

Future research should broaden its scope to include work-family issues later in life and study
family caregiving across households. Exploring connections between demographic and
psychological factors and family profiles, considering family motivation as a source of energy
and stress, would provide valuable insights. Couple-level analysis and investigating variables
such as family climate and quality of life would amplify the awareness. Examining the
reciprocal effects of work-family supports on relationships and exploring emotional aspects of

support utilization are important research directions.

In work-family policies, understanding the evolving framework and exploring long-term care
needs, healthcare coverage, and employment decisions are crucial. Further research is
needed to understand the adoption and integration of work-family practices, identify
implementation barriers, and assess their impact on human resources. Accounting for local
contexts, policy nuances, and variations in implementation is critical for a comprehensive

understanding.
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Finally, gender aspects warrant further research. Part-time work reinforces traditional gender
roles, while other policies promote women's representation in entrepreneurship. Cultural
processes, stereotypes, resources, education, and social networks influence gender
outcomes. Understanding intra-couple dynamics and work-family conflict is central.
Investigating unconscious biases and organizational processes informs gender equality
interventions. Research in these areas enhances understanding and promotes inclusive work

environments.
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7. Appendix

Abstract

Research Issue/Purpose: The challenges of balancing work and life responsibilities for
managers is crucial in today's society, especially with more and more women entering the
workforce who aspire high level positions. Consequently, it is imperative to conduct a
comprehensive literature review, incorporating recent publications, to remain current on the
subject of work-life balance among managers. This review offers valuable insights, critique,
and analyses concerning the research field of the work-life balance of managers. Additionally,
the author proposes potential paths for future research in this area.
Design/Methodology/Approach: The method chosen for this paper is a structured literature
review (SLR). 91 articles are included in the sample of this study, which have an AJG 2021
rating of 4. The literature search was conducted by using the databases Google Scholar,
ScienceDirect and ProQuest. Google Scholar was used to measure citations.

Results: After analysing all 91 academic articles, it is evident that the topics of Work
Arrangements, Gender Differences, Work-Life Interface, and Work-Life Balance Policies and
Practices play significant roles in the literature based on the number of articles and citations.
These topics will continue to be of great interest in the future, presenting both challenges and
opportunities, particularly in relation to Work Satisfaction, Growing Diversity of Families,
Family Policies, and the Gender Dynamics.

Research limitations: Only published articles up until May 2023 were used for the analysis,
which may have missed relevant research published after that time. Relying on a single
ranking method to select journals may not provide sufficient reliability. Focusing only on
articles published in English may overlook valuable research conducted in other languages,
potentially limiting the range of perspectives and insights.

Keywords: Parenthood, Managers, Work-Life Balance, Literature Review

Paper type: Structured literature review
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Abstrakt

Forschungsfragen/Zweck: Die Herausforderung Beruf und Privatleben zu vereinbaren ist flr
Fuhrungskréfte in der heutigen Gesellschaft von entscheidender Bedeutung, insbesondere da
immer mehr Frauen in den Beruf einsteigen und hochrangige Positionen einnehmen. Daher
ist es wichtig, eine Literaturlibersicht zu erstellen, die neuere Publikationen umfasst, um beim
Thema Work-Life-Balance von FiUhrungskraften auf dem Laufenden zu bleiben. Diese
Ubersicht bietet wertvolle Einblicke, Kritik und Analysen zum Forschungsfeld Work-Life-
Balance und Manager:innen. Dariiber hinaus werden mdgliche Wege fir kinftige
Forschungen in diesem Bereich vorgeschlagen.

Aufbau/Methodik/Ansétze: Die fur diese Arbeit gewahlte Methode ist eine strukturierte
Literaturanalyse. Die Stichprobe dieser Studie umfasst 91 Artikel, die im AJG 2021 mit 4
bewertet wurden. Die Literaturrecherche wurde mit Hilfe der Datenbanken Google Scholar,
ScienceDirect und ProQuest durchgefuhrt. Google Scholar wurde zur Messung der Anzahl
der Zitate verwendet.

Ergebnisse: Nach der Analyse aller 91 wissenschaftlichen Artikel wird deutlich, dass die
Themen Arbeitsvereinbarung, Geschlechterunterschiede, Work-Life Interface und Richtlinien
und Praktiken von Work-Life Balance in der Literatur eine bedeutende Rolle spielen, basierend
auf der Anzahl der Artikel und Zitate. Diese Themen werden auch in Zukunft von grol3em
Interesse sein und bieten sowohl Herausforderungen als auch Chancen, insbesondere in
Bezug auf die Themenbereiche Arbeitszufriedenheit, die zunehmende Vielfalt von Familien,
familienpolitische MaRnahmen sowie die Geschlechterdynamik.
Forschungseinschrankungen: Nur Artikel, die bis Mai 2023 vertffentlicht wurden, sind in
der Analyse berticksichtig, dies konnte relevante Forschungsergebnisse Ubersehen haben.
Die Verwendung einer einzigen Ranking-Methode fiir die Auswahl von Zeitschriften kann die
Zuverlassigkeit beeintrachtigen. Weiters konnte die Fokussierung auf englischsprachige
Artikel mogliche Forschungsergebnisse in anderen Sprachen ibersehen haben.
Stichwarter: Elternschaft, Manager, Work-Life Balance, Literaturanalyse

Art der Arbeit: Strukturierte Literaturanalyse
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